
iit~im~~X~~

~



Bordi organizativ:

Prof Dr. Vulinet AMETI

Prof Dr. Hamit ALIU

Doc. Dr. Alifeta SELTMJ

Doe. Dr. Raman ISMAILI

Doc. Dr. Etem ISEM

Doe. Dr. Mislim ZENDELI

Doe. Dr. Afrim ALILI

Ass. Mse. Rametuija FERATI

Ass. MSc. Sheherzada MURATI

Ass. MSc. Hatibe DEIIARJ

Ass. MSe. Hasim DEARI

Ass. MSe. Besa XHAFERJ

Ass. Sindise REXHEPI

PI~RMBAJTJA

PERSH~~ATJA E BUJQESIS NDAJ NDRYSHIMEVE KLIMATIKE SI NJE SFIDE PER TU
INTEGRUAR NE TREGJET GLOBALE 14

Ad~ METAUU
Lin~Iita MUAREMI
Esr~iera Ida DOCI

VLERi~SIMI I ELASTICITETIT TE KERKESES PER KREDI NE LIDHJE ME NORMEN E
INTERjESIT 15

Af~im ALILI
Af im OSMANI

KARl KTERISTIKAT E TREGUT TE PUNES,POLITIKAT E PUNESIMIT NE KOSOVE 2002-
2012 15

Ai anHAZIRI

NDIK MI I ELEMENTEVE TE MENAXHIMIT TE MARDHENIEVE ME KLIENTET MBI
KENA !JEN DHE BESNIKERINE E KONSUMATOREVE 15

Aiçfa YZEIRI BAFTIJARI

Selvije THA~I
Argjina KARIMANI

KENAQESIA KONSUMATORE DHE MARDHENIA E SAJ ME CILESINE E SHERBIMIT: RASTI I
SEKTORIT BANKAR NE ELBASAN E TIRANE 15

Elsa GEGA

Mirnoza KOTOLLAKU

Gjergji SHQAU

STRA’I~EGJITE ELEKTRONIKE DHE KUALITETI I SHERBIMEVE NE PARKUN NACIONAL TE
MAVROVES - KOMPONENTA KONKURUESE RAJONALE DHE GLOBALE 20

FIu~urim SAIJU

Fatlinda ZENELI

Sil PE LCEPTON KONSUMATORI SHQIPTARE PRODUKTET E HUAJA 21
Eld an BALLA

Ha im DEARI

EFEK’l NE AFRIMIN REAL NGA INTEGRIMI I MAQEDONISE NE BASHKIMIN
EVRO11IAN 22

Ami~r IMERI

Snezhana KOSTADINOSKA MILLOSHESKA

FAKT(~)RET PERCAKTUES TE INVESTIMEVE DIREKTE TE HUAJA NE VENDET E EUROPES
JUGLI1~DORE VLERESIM NGA MODELI I GRAVITETIT 23

Bar~IhyI DAUTI

DECEN~TRALIZIMI FISKAL DHE AUTONOMIA FINANCIARE E PUSHTETIT LOKAL NE
KOSOV~ 24

Agir~i BERISHA

3



BJIO~KYBAHATA BO ‘IOBE’IKHTE PECYPCH, HPE1~YCJIOB 3A OW1~P)KJIHB EKOHOMCKH
PA3BOJ 114

~HjaHa ~IAMJAHOBCKA
rop/~aHa TACEBCKA

IIPOUEC HA L~OHECYBAEbE OMYKH BO MEHAI~IMEHTOT HA IIPETHPHJATHJATA.... 115
Emanuela ESMEROVA

FJIOBAJIH3AL~HJATA H MOEHHFOT BO COBPEMEHOTO OIIfflTECTBO 116
JacHa TEOCPIIJ1OBCKA

KOMHAPATHBHA AHAJIH3A HA OHEPATI4BHHOT MEHAUMEHT BO KOMfIAHHHTE H
CHOPTCKHTE OPFAHH3AUHH 117

TOHII COKJ1EBCKII
CpI,IaH flPOKUI~

SYSTEM OF WORK EVALUATION AS DETERMINANT OF OPERATIONAL EFFICIENCY... 118
Aleksandra STOILKOVSKA
Violeta MILENKOVSKA
Gordana SERAFIMOVIC

A SIMPLE TEST FOR THE PRESENCE OF SEASONALITY
IN TOURISM IN MACEDOINIA 120

Biljana PETREVSKA

IMPERFECT COMPETITION 121
Trebicka BRUNELA

RIGHTS, INTERESTS AND RESPONSIBILITIES OF BUSINESS 122
‘~\ Krume NIKOLOSKI

“~ Alexander KOSTADINOVSKI

INCREASING REGIONAL COMPETITIVENESS OF ALBANIAN TOURISM THROUGH
DESTINATION MARKETING 123

Rezarta BROKAJ
Matilda BROKAJ

SOCIAL CAPITAL, MIGRATION AND TOURISM: GLOBALIZING ALBANIAN SOCIETY 124
Matilda LIKAJ SHAQIRI

STRENGHTENING GLOBAL ECONOMIC GROWTH THROUGH REGIONAL
COOPERATION 125

Olivera GJORGIEVA-TRAJKOVSKA
Janka DIMITROVA

THE PROCESS OF GLOBALIZATION AND THE ROLE OF KNOWLEDGE MANAGEMENT.. 126
Jelena TAST~, Sanja NIKOLIC

POSITIVE AND NEGATIVE EFFECTS OF FINANCIAL GLOBALIZATION ON DEVELOPING
AND EMERGING ECONOMIES 127

Vesna GEORGIEVA SVRTINOV
Krume NIKOLOVSKI
Vlatko PACESKOVSKI

THE IMPACT OF EMPLOYMENTS AND WAGES OF PUBLIC SECTOR ON EMPLOYMENTS
AND WAGES OF THE PRIVATE SECTOR 128

Agim NDREGJONI

GOVERNMENTAL DECENTRALIZATION IN THE ALBANIAN LEGAL AND FISCAL
DIMENSION. CASE (ELBASAN MUNICIPALITY) 129

Aida GACE LLOZANA
Teuta BALLIU

10

“ALBANIA: THE LAND OF DISCOVERY” 130
Aida MARKU

LAKE OF SHKODRA AN ECOSYSTEM WITH CONSIDERABLE POTENTIALS TO SUPPORT
THE DEVELOPMENT OF TOURISM 131

Albana TEMALI
Arjana YLLI
Marash RAKAJ

TOURISM ENTERPRISES IN KORCA REGION AND THEIR FINANCING PROBLEMS 132
Alda GASPARI

“TOURISM AS A STRATEGIC SECTOR FOR REGIONAL ECONOMIC COOPERATION IN THE
PROCESS OF GLOBALIZATION.” 133

Alket DINO

THE DEVELOPMENT OF THE ALBANIAN ECONOMY WITHIN THE FREE TRADE
AGREEMENT 134

Arjeta HALLUNOVI
Elidiana BASHI

THE EFFECTIVENESS OF ELECTRONIC WORD OF MOUTH IN PRODUCT PURCHASE:
CONSUMER PERSPECTIVE 135

Armir ZIBA

NVM-TE ROLl I TYRE NE EKONOMINE KOSOVES 136
Drita KRASNIQI

THE SPONTANEITY OF INTERNATIONAL MARKET AND THE NEED FOR
ENTREPRENEURIAL MARKETING EVIDENCE OF ALBANIAN ENTREPRENEURS IN ITALY

137
Elvira FETAHU
Besa XHAFERI

CENTRAL BANK COMMUNICATION - BANK OF ALBANIA CASE 138
Enri HERRI
Arjan ABAZI

THE PROBLEMS OF CONSUMER CREDIT CONTRACT UNDER THE LAW “ON CONSUMER
PROTECTION” 139

Ersida TEUTI

STRATEGIES FOR THE DEVELOPMENT OF TOURISM IN ALBANIA, CHALLENGES AND
OPPORTUNITIES FOR IMPROVEMENT 140

Ilda KADRIMI
Alban XHELILI

THE CHALLENGE OF THE MONETARY AND EXCHANGE RATE POLICY IN THE REPUBLIC
OF MACEDONIA 141

Jeta ALLA
Kadishe LIMANI

JOB SATISFACTION AND OCCUPATIONAL STRESSORS IN PUBLIC ADMINISTRATION .. 142
Jozef BUSHATI
Edit LEZHA
Mirsada ABDURRAHMANI

INTERNATIONAL CONFERENCE ON “REGIONAL ECONOMIC COOPERATION IN THE
PROCESS OF GLOBALISATION” THEME: THE EFFECTS OF GLOBAL CRISIS ON
MACEDONIAN STOCK EXCHANGE 143

Kajdafe ADEMI

PERCEPTIONS TOWARDS MICROFINANCE IN ALBANIA 144

11



THE PROCESS OF GLOBALIZATION
AND THE ROLE OF KNOWLEDGE MANAGEMENT

POSITIVE AND NEGATiVE EFFECTS OF FINANCIAL GLOBALIZATION
ON DEVELOPING AND EMERGING ECONOMIES

Ass. Jelena TAST, Msc
MIT University — Faculty of management

Ass. Sanja NIKOLIC, Msc
MIT University — Faculty of management

Abstract

Assist.Prof. Vesna GEORGIEVA SVRTINOV,PIID
Associate Prof. Krume NIKOLOVSKI, PhD

Assistant Vlatko PACESKOVSKI

Abstract

The globalization is a double-edged sword; it could produce economic development or induce
“development of economic underdevelopment”. The process of globalization set new challenges for
managers. Knowledge management is a newly-generated model of interdisciplinary work where the
focus is the knowledge of the organization. Therefore the objective of research in the paper is the
role of the knowledge management as a strategy to gain competitive advantage and improve
organizational performance in the era of globalization. In the new economy - the knowledge
economy, the most successful companies are those that are rich in human capital, as opposed to
those companies rich in material resources. Since globalization has influenced the importance of /
human capital, the paper has a focus on the link between the knowledge management and creation ~z ~:
of competitive advantage. In this context knowledge management is an important concept ~
improve the performance of the organization and gaining competitive advantage on the gk11~al
market. ,/Z~

Keywords: globalization, organizational knowledge, knowledge manageme,$, competitive
advantage, organizational efficiency

The topic of financial globalization has always been highly controversial. This controversy
could be explained by the benefits and problems it generates. On the one hand, fmancial
globalization creates tremendous potential benefits for developing countries and emerging markets,
as they integrate financially with the rest of the world. Globalization stimulates the development of
financial sector and, in turn, spurs the advancement of economies. On the other hand, fmancial
globalization also carry some risks. One well-known risk is that globalization can be related to
financial crises. The crises in Asia in 1997—98, Brazil in 1999, Turkey in 2001, are some examples
that captured worldwide interest. This phenomenon was also seen during the recent global fmancial
crisis. Since the financial crisis spilled over from the US and hit Europe, the effects of the crisis
have become increasingly felt in developing and emerging countries as well.

From a historical perspective, financial globalization is not a new phenomenon, but the depth
and breadth of globalization today are unprecedented. The recent wave of globalization has
generated an intense debate among economists, attracting both strong supporters and opponents.
This paper tries to present a balanced view of financial globalization,outlining the benefits and
riskst that globalization entails for developing countries and emerging markets. The paper revisits
the arguments and evidence that can be used in favor of and against globalization.

Key words: financial globalization, developing countries, emerging markets, financial crisis
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