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Preface

This volume comprises the papers presented at the 8th International Scientific Confer-
ence on Business and Economics (ISCBE 2024), which took place from May 8 to 9,
2025, in Tetovo, North Macedonia. The conference theme, “Economic resilience and
sustainability: contemporary challenges,” was carefully chosen and it explores the
interplay between green and digital transformations, highlighting how businesses and
economies can leverage technology and innovation to achieve sustainability goals.
Key discussions were focused on sustainable business models, digital integration for
green growth, economic policies for resilience, circular economy practices, and the
role of finance in fostering sustainability. The conference also addressed the impact of
global economic tensions and competitive market struggles on sustainability efforts,
offering strategies to navigate these complex challenges.

The ISCBE conference has seen significant growth and evolution, building on the
success of previous editions. This year, the conference received an overwhelming
response, with over 90 submissions. Each submission underwent rigorous review by
atleast two reviewers and an average of one program committee member, resulting in
a diverse program featuring 164 authors from 19 countries participating both online
and onsite.

The call for papers was announced in February 2025, and ongoing communication
with authors ensured a robust application period. The conference program included
insightful keynote addresses delivered by internationally renowned professors:

e Prof. Dr. Christina Theodoraki, IAE Aix-Marseille University, France

e Acad. Prof. Dr. Abdylmenaf Bexheti, South East European University, North
Macedonia

e Acad. Prof. Dr. Besnik A. Krasniqi, Academy of Sciences and Arts, Kosovo

The conference commenced with opening remarks from Prof. Dr. Besa Arifi, Vice-
Rector of South East European University (SEEU), alongside conference co-chairs
Prof. Dr. Hyrije Abazi-Alili and Prof. Dr. Veland Ramadani.

We extend our heartfelt gratitude to South East European University for their
exceptional hospitality, unwavering support, and invaluable insights throughout the
conference. Special thanks go to our esteemed keynote speakers for accepting our
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invitation to share their expertise. We also acknowledge the dedication of the orga-
nizing committee and the contributions of the Public Relations Offices of SEEU,
along with all staff members whose efforts ensured the success of this event at our
magnificent venue.

We are deeply appreciative of the preparation invested by all speakers, panelists,
and participants, and eagerly anticipate their contributions to the 9th ISCBE in 2026.
We look forward to collaborating with you all again in the future.

Sincerely,

Tetovo, North Macedonia Abdylmenaf Bexheti
Tetovo, North Macedonia Veland Ramadani
Tetovo, North Macedonia Hyrije Abazi-Alili
Puyricard, France Christina Theodoraki
Tetovo, North Macedonia Gadaf Rexhepi

Prishtina, Kosovo Besnik A. Krasniqi



Contents

1 Role of Institutional Pressures on Newborn Startup
Performance: The Case of University Business Incubator
inIndonesia .......... ... . . il 1
Anggraeni Permatasari, Grisna Anggadwita, Eka Yuliana,
and Dini Turipanam Alamanda

2 The Impact of Selected Online Marketing Channels on Sales
Performance: The Moderating Effects of Company Age .......... 19
Asdren Toska, Jusuf Zeqiri, and Rasim Zuferi

3  Bibliometric Analysis of Studies on Efficiency of Islamic
Banking with Data Envelopment Analysis ....................... 33
Damira Kecek, Katerina Fotova Cikovi¢, and Jogko Lozié

4  Strategic Analysis and Business Model Evolution
in Cross-Border e-Commerce: A Best Practice Case Study ........ 49
Ying Wang, Kyriakos Christofi, Elena Tsappi,
and George N. Papageorgiou

5 Driving Sustainable Business: The Role of Green Innovation
in MSME:s in Bandung, Indonesia .............................. 63
Lathifinda Rosari Mahida and Grisna Anggadwita

6  The Digital Revolution: How Social Media Is Redefining
Consumer Behavior ................. ... ... ... il 87
Vjosé Latifi, Agron Hajdari, Valid Apuk, and Rineta Jusufi

7  Analysis of Occupational Health and Safety Measures
and Efforts of SMEs in Kuwait ................................. 101
Suat Kasap, Recep Kizilaslan, Ozgiir Uysal, and Ufuk Kula

vii



viii

10

11

12

13

14

15

16

17

18

Application of Data Envelopment Analysis (DEA)
in Environmental, Social, and Governance (ESG) Concept:

A Review and Bibliometric Analysis .........................

Ivana Martincevi¢, Katerina Fotova Cikovi¢, and Vesna Sesar

Women’s Entrepreneurship in Burundi: Socioeconomic
Barriers, Policy Gaps, and Financial Constraints in a Fragile

Economy ....... ...

Chanel Bikorimana and Dina Modestus Nziku

Enhancing Cross-Border Payment Efficiency with Stablecoins:

Reducing Costs and Settlement Delays .......................

Aditya Vilas Deshpande

Global Research Dynamics in Human Resource Management
and Organizational Behaviour: A Country Citation

and Collaboration Analysis .................................

José Andrés Gémez Gandia, Antonio de Lucas Ancillo,
Maria Teresa del Val Nuifiez, and Sorin Gavrila Gavrila

Beyond Regulatory Compliance: A Framework for Evaluating
Green Transition Strategies in Emerging and Renewable-Rich

Economies ........... .. .. ... . e

Yuhang Yang, Alexios Kythreotis, Lycourgos Hadhiphanis,
and Kyriakos Christofi

Factors Influencing Consumer Attitude Toward E-commerce:

The Case of the Republic of North Macedonia ................

Branka Denkova Popovska and Jadranka Denkova

Methods of Local Government Financing in Kosovo

with a Special Emphasis on the Fiscal Compact ...............

Arijeta Neziraj Elshani

Unveiling the Impact of Digital Transformation
on Business Performance: Evidence from an Indonesian

Over-The-Counter (OTC) Pharmaceutical Firm ..............

Erick Emanuel and Grisna Anggadwita

Machine Learning Applications in Social Network Analysis

for Indonesia Capital City Relocation: A Bibliometric Analysis .. ..

Putu Michael Jehian Theo, Ratna Komala Putri, and Candiwan

Exploring the Finance-Growth Nexus: Evidence

from European Economies ..................................

Lutfije Ademi and Besnik Fetai

Investments in Renewable Energy and Decarbonization

of North Macedonia ........................................

Harun Mustafa, Abdylmenaf Bexheti, and Shpresa Alija

Contents

265



Contents

19 Government Measures for Municipal Debt Relief: The Impact
and Effects on Citizens in Polog Region the Republic of North
Macedonia ................ ... ..
Shenasi Memishi

20 Inflation and Inflation Uncertainty in North Macedonia:
A GARCH Model Approach ...................................
Murat Sadiku and Luljeta Sadiku

21 Small and Medium Enterprises (SMEs) Development
in Oman: Current Trends, Challenges, Opportunities
and Future Prospects ........... ... . . ... i,
Ramo Palalic, Said Al Riyami, and Waheed Umrani

22 Exploring the Impact of Social Media Sentiment on Market
Dynamics and Economic Growth: A Big Data and Natural
Language Processing Perspective ...............................
Nida Santuri Fishekqiu

23 Waste-to-Energy Solutions for North Macedonia: Exploring
Feasibility and Youth Involvement ..............................
Isra Demi and Sara Melani

24 Economics and Inequality: How Economic Factors Influence
the Increase of Gender-Based Violence ..........................
Fjola Ejupi and Besa Arifi

25 Digital Marketing Effect on Value Creation and Customer
Satisfaction: Empirical Analysis of Textile Industry
in Emerging Countries .............. .. ... .. ... ...
Jona Hoxhaj, Gadaf Rexhepi, Jusuf Zeqiri, and Sadudin Ibraimi

26 Key Drivers Influencing Low Non-performing Loans
in the Kosovo Banking Sector During 2014-2023 .................
Gjon K. Gjonlleshaj, Vlora Prenaj, and Hyrije Abazi-Alili

27 The Impact of Artificial Intelligence on the Workplace-Insight
from North Macedonia’s IT Sector ..............................
Merita Bakiji and Visar Shehu

28 Modern Aspects of Sustainability Report Auditing
Development . ........ . ... . . . .
David Jalagonia, Marine Khubua, and Eliso Chokhonelidze

29 Strengthening Future Workforce Through Enhancement
of Well-Being in Higher Education ..............................
Lulzime Nuredini-Mehmedi and Veronika Kareva



30

31

32

33

34

35

36

37

38

39

Gender-Based Violence and the Challenges to Gender
Equality: The Case of Kosovo and the Importance

of Economic Empowerment .................................

Arlinda Hasani

The Impact of Business Continuity Planning on Banking
Resilience, Financial Stability, and Economic Growth

INKOSOVO .. ... o

Fisnik Zogaj

Toward Sustainable Morocco: The Strategic Role of Scientific

Research in Preserving the Environment .....................

Kenza Hajraoui and Yasmine Benabdelkrim El Filali

The Impact of Marketing Strategies on Consumer Behavior:

Case Study North Macedonia ...............................

Blerina Zendeli, Jusuf Zeqiri, Teuta Veseli-Kurtishi,
and Rasim Zuferi

Al in Business Education: Competences, Integrity,

and Resilience in Digital Transition ..........................

Driton Asani, Albinota Nuredini, Hyrije Abazi-Alili,
and Viktorija Atanasovska-Noveski

Exchange Rate Dynamics and Inflationary Signals

inthe WesternBalkans ............... .. ... ... ... ... ... .....

Era Memeti, Selbije Memeti Karemani, and Blerta Abazi Chaushi

Sustainability-Related Psychological Factors Influencing

Entrepreneurial Intention of University Students ..............

Jetmir Muja, Albana Borici, and Ylvije Kraja

A Comparative Analysis of Corporate Governance in Public
Enterprises in Kosovo: The Difference Between Central
and Local Public Enterprises: Case Study ‘“Southern

Hydroregion” and “Eco Region” in Prizren ...................

Albrim Badallaj

Agricultural Development as a Factor of Farm Growth
and Product Yield: An Empirical Analysis of Slovenia,

Croatia, Bulgaria and Kosovo ...............................

Ardi Parduzi and Jeton Mazllami

The Contribution of Corporate Social Responsibility
to Perceived Service Quality as an Indicator of Customer

Satisfaction: Evidence from Pivara Company .................

Nurbana Emini, Shpresa Alija, Avni Arifi, and Nebi Xhemali

Contents



Contents xi

40 Theoretical Perspectives on Marriage and Legal Implications
for Marital Property Regimes .................................. 653
Albana Metaj-Stojanova

41 The Role of Green Finance in Sustainable Development:
Opportunities and Challenges in the Republic of Kosovo .......... 671
Florida Beqiri, Shpresa Alija, Liridona Seferi, and Driton Asani

42 Shifting from Quality Control to Quality Enhancement:
Insights from QA-SURE Project Partner Institutions ............. 687
Lejla Abazi Bexheti



About the Editors

Abdylmenaf Bexheti is an Academician and Full Professor of Public Finance and
Macroeconomics at the Faculty of Business and Economics, South East European
University, Republic of North Macedonia. Dr. Bexheti has published five books
(alone) and several books as a co-author, more than 50 research papers, 50 projects,
and more than 250 analyses and columns in different newspapers. During 1996—
1998, Dr. Bexheti was, firstly, a Minister for Development and then a Minister for
Transport and Communication in the Government of the Republic of Macedonia. He
is also a full member of the Macedonian Academy of Science. His recent books are
Public Finance (2nd edition) and Economic Development.

Veland Ramadani is a Professor of Entrepreneurship and Family Business at the
Faculty of Business and Economics, South East European University, North Mace-
donia. His primary areas of research focus on entrepreneurship, family businesses,
innovation, and sustainability. Dr. Ramadani has an extensive body of work to his
name, having authored or co-authored over 150 research articles, 80 book chapters,
15 textbooks, and 35 edited books. His research contributions are notably featured in
prestigious academic journals, including the Journal of Business Research, Techno-
logical Forecasting and Social Change, Technology in Society, International Journal
of Entrepreneurial Behavior & Research, and Review of Managerial Science, among
others. Furthermore, his research influence is underscored by his consistent inclusion
among the World’s Top 2 % of the most influential researchers, as determined by
Elsevier and Stanford University for the last four consecutive years. Dr. Ramadani has
remained actively engaged in various projects, including those funded by the Euro-
pean Union and universities in Saudi Arabia, Kuwait, and the United Arab Emirates.
Additionally, he regularly offers consultancy services to private companies.

Hyrije Abazi-Alili is a Full Professor at South East European University, Republic
of North Macedonia. She earned a PhD degree at Staffordshire University. She
teaches undergraduate and postgraduate courses in Research Methodology, Corpo-
rate Finance, and Economics. Her research interests include finance, economics,
microeconomics, female entrepreneurship, social entrepreneurship, etc. She has

Xiii



Xiv About the Editors

authored research articles in several international and national journals. Besides her
work as a lecturer, she has also managed UNDP and RRPP projects within the
South East European University, North Macedonia. She has shown advanced skills
in econometrics analysis.

Christina Theodoraki is a Full professor in Entrepreneurship at IAE Aix-
Marseille University. She is elected Program Chair at the Academy of Manage-
ment, Entrepreneurship Division. She is an Advisory Board Member at the Insti-
tute for Development Strategies at Indiana University, a Research Associate at the
Chair of Entrepreneurship Territory Innovation (ETI)—IAE Paris-Sorbonne, Busi-
ness Development Manager at the Entrepreneurial Ecosystem Research Network
(EERN), Editor of Small Business Economics, Associate editor of the Journal
of Small Business Management, Management & Prospective—Gestion 2000, and
Revue Internationale PME, and member of several editorial boards.

Gadaf Rexhepi is a Full Professor of Strategy and Innovation at the South East
European University, Republic of North Macedonia. He has published more than 70
research articles in different peer and refereed journals, such as Business Strategy
and the Environment, Sustainable Development, Corporate Social Responsibility and
Environment Management, Review of Managerial Science, and Industrial Marketing
Management. Most of his work in the last decade has been in the field of CSR and
sustainability. Starting in 2020, he is a member of the Council of National Bank
of North Macedonia for a seven-year term. He received the Award for Excellence
2016—Outstanding Paper by Emerald Group Publishing (Journal of Enterprising
Communities: People and Places in the Global Economy).

Besnik A. Krasniqi is a Fulbright Postdoctoral Scholar and holds MA and PhD
in Economics from Staffordshire University (UK). He teaches Small Business and
Entrepreneurship, Innovation Management, and Research Methods at the Univer-
sity of Prishtina in graduate and postgraduate studies. His professional career spans
teaching and research in entrepreneurship at Maastricht School of Management
(the Netherlands), Indiana University (USA) and University of Michigan (USA),
Staffordshire University (UK), State University of Tetovo (Macedonia), and Riin-
vest Institute for Development Research (Kosovo). He has authored several books,
numerous research reports, and consultancy assignments. His research work in the
area of entrepreneurship, firm growth, institutions, SME finance, informal economy,
and transition and emerging economies appeared in international journals such as
Entrepreneurship Theory and Practice, Small Business Economics, International
Entrepreneurship and Management Journal, and Economic Systems. He is a full
member of the Academy of Sciences and Arts, Republic of Kosovo.



	Preface
	Contents
	About the Editors

