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post-event speech acts,

acts of politeness.

Olshtain & Cohen,1983)
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simultaneous use of multiple strategies in apologizing. The respondents used
a combination of two or three strategies to form a pre-head act, a main speech
ct and a post-head act.

of an explanation as a form of apology
' S grows closer.




In a situation with a distant interlocutor and neutral social status, USA respondents
show high tendency to follow up or precede the explanation with a direct
that is very rare for the other group.







