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PROMOTION OF HEALTH TOURISM IN SPA BANSKO

Evgenija Markovska
Faculty of Tourism and Business Logistics, Goce Delcev University, Stip, North Macedonia,
Evgenija.31725@ugd.edu.mk

Abstract: Among the dense forest of Mount Belasitsa on one side and the beautiful view of Strumica valley on the
other, in the eastern end of the village of Bansko is located the hydrothermal medical center "Car Samuil", also
known as Spa Bansko. The thermo-mineral waters springing from the footer of Belasica are the warmest in our
country with a water temperature of 72°C and are well known for their exceptional healing properties. Car Samuil is
a modern center for extended treatment and rehabilitation of patients in modernly equipped rooms for all types of
therapy in the field of physical medicine and rehabilitation, as the slogan of this spa reads "With respect to tradition,
in step with the modern". The medicinal water, the ideal climate, the clean air and the excellent geographical
location make the spa an attractive medical and tourist center, but in addition to these benefits, the most important
factor for attracting visitors is the appropriate promotional campaign. Purpose: The purpose of this research is to see
if the Spa Bansko executes adequate promotion of its activity, if the spa highlights its infrastructural merits and
which attributes particularly attract visitors. Should the promotion of the spa be only online or in addition to the
official website, it is necessary to expand the promotional campaign. Methodology: For the purposes of this
research, a survey was used as a data collection technique, and then grouping, processing and calculation of the
obtained data was performed. The answers to the specific questions on the questionnaire are presented in tabular
form. During developing and presenting the questions, were used the X? - test and the contingency coefficient, in
order to determine the connection between the variables that are of interest in this research. Results: After
processing the survey questionnaires, results were obtained from which it can be concluded that the basic
hypothesis, which read: the Car Samuil spa is properly promoting its activity, is confirmed. It is confirmed not only
by the given answers, but also by the calculated value of X? - test for each of the questions separately which is lower
than its corresponding table given value. Conclusions: Currently, the spa uses the slogan "With respect to tradition.
In step with the modern", which both employees and visitors consider to be attractive enough when promoting the
spa. Emphasizing the medicinal value of the water is the most important when promoting the spa. When surveying
the employees as well as the visitors, the majority believe that the spa promotes its activity appropriately.
Recommendations: Promotion of the spa among athletes with a special emphasis that the INDIBA ACTIV CT9
device is available exclusively in the Spa Bansko, which is important for muscle rehabilitation, noting that such a
device is also used by athletes from the Barcelona football club, tennis ace Rafael Nadal and many other famous
athletes.

Keywords: Spa Bansko, spa tourism, promotion

IMPOMOIINJA HA 3IPABCTBEH TYPU3AM BO BAIbA BAHCKO

EBrennja MapkoBcka
dakynarer 3a Typu3aM U OU3HHC JOTUCTHKA, YHUBep3uTet ,,l oue Herues®, Ltum, Cesepna Makenonuja,
Evgenija.31725@ugd.edu.mk

Pe3ume: Tlomery rycrara myma Ha rulaHuHara benacuna ofi eHa cTpaHa M IPKpacHHUOT moriea kKoH CTpymMHuyKaTa
KotnuHa oz apyra, BO HICTOYHHMOT Kpaj Ha ceoTo baHCKo € cMecTeH XUAPOTePMAaIHHOT MEAUIMHCKY LeHTap ,,l{ap
Camymn* ymre no3HaT u kako bama bancko. TepMoMuHepanHuTe BOAM IITO M3BUPAAT O MMOJHOXjeTo Ha bemacura
ce HajTOTUIMTE BO HAIIaTa 3eMja co Temreparypa Ha Bogara oa 72°C u ce 1o0po Mo3HATH MO0 CBOUTE UCKIYYHUTEITHU
nexoBuTH cBojcTBa. Ilap CaMywms € MojiepeH IeHTap 3a MPOJODKEH TPETMaH M pexaOuiuTanuja Ha MAalUeHTH BO
MOJICPHO OIIPEMEHH MPOCTOPUM 3a CHUTE€ BHJOBH Ha Tepamuja oOJ TMoJeTo Ha (U3UKaTHAa MEAUIHMHA |
pexadunMTanmja, Kako MITo IIAacH U CIIOTaHOT Ha oBaa Oama “Co IMOYMT KOH Tpagulujara, BO Y4eKOpP CO MOJIEPHOTO .
JlexoBuTara Bona, MjeaNHara KJIMMa, YUCTHOT BO3JIyX M OJUIMYHATa reorpadcka Mectonoyox0Oa ja mpasar Oamara
NIPUBJICYEH MEAWIMHCKH W TYPUCTHYKH IIEHaTp, MeryToa IOKpaj OBHE ITOBOJHOCTH Kako HajBakeH (axkTop 3a
TIPUBJICKYBambE [TOCETUTENIN € U COOJBETHATa NMPOMOTHBHA KaMnama. Llen Ha ucTpaxyBamero: OBa HCTpaXKyBame €
HaNpaBeHo 3a Jia ce YTBPAM Jaiy Oama baHCcko BpmIM cooJBeTHa MPOMOIMja HA CBOjara JIEJHOCT, 1anu Oamara TH
HCTaKHyBa COO/IBETHO CBOWTE HH(PPACTPYKTYpHH NOJZOOHOCTH M KOM aTpuOyTH TOCEOHO T'M IPUBIEKyBaaTr
nocetutenute. Jlamu mpomonujara Ha Oamara 1a Ouje camo OHJIAjH WM MTOKPaj OQUIMjaTHUOT BeO €ajT moTpeOHO
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€ M TpOUIMpYBal€ HA NPOMOTHBHATA KaMIama. METoJoJIorHja Ha HWCTPaXyBameTo: 3a NoTpeOure Ha oOBa
UCTpaXKyBame KaKo TEXHWKa Ha COOMpame IOJaToLU CEe KOpPHCTENe aHKeTa, a I10T0a € W3BPLICHO IpyIHpame,
00paboTka U mpecMeTka Ha aobueHuTe momaronu. OATOBOPHUTE MO OAPEICHHUTE Ipallaka Ha aHKETHHOT JIHCT Ce
npercrasenn Tabenapro. [Ipn 06paboTKa M MPETCTABYBAE HA OATOBOPHUTE OJ] MPAINAATA CE€ KOPHCTH X° — TECT U
KOC(pUIIMEHTOT Ha KOHTHHTEHIIH]ja, 32 Ja C€ YTBPIH JaJIH UMa IMOBP3aHOCT MOMery BapHujabinuTe KOM HH Ce ITOTPEOHU
3a OBa HCTpaxyBame. Pesynratm ox mcrpaxyBamero: [lo o0paboTka Ha aHKETHUTE MpAIAHUIM ce xoluja
pe3ynTaTta o KoM ToOMBME 3aKITydOK JleKa IJIaBHAaTa XUIoTe3a Koja miacerre: 6amara Llap CaMmywi BpIm cOOBETHO
IPOMOIIMja Ha CBOjaTa JEjHOCT, ce MOTBpAyBa. Toa € MOTBPOCHO HE CaMO O JAJCHUTE ONTrOBOPHU, TYKY H OX
HpecMeTanara BpeHOCT Ha X° - TECTOT 3a CEKOe O] Npalllamara MoCeOHO Koja € MOHKUCKA Ol HEj3MHATa COOIBETHA
TaONMYHOTO JAajieHa BpemHOCT. 3akimydoru: MoMmeHTamHO Oamara To KOPHUCTH CJIOTaHOT ,,CO IOYHUT KOH
Tpaguujara. Bo yekop co MOAepHOTO, 3a KOj INTO M BPabDOTEHHTE M MOCETHTEIUTE CMETaaT JieKa € JOBOJIHO
NIPUBJICYEH TP IpOMOIMja Ha Oamara. HarmacyBameTo Ha JISKOBUTOCTAa Ha BOJaTa € HajBaKHO IPH IPOMOIIMja Ha
Oamara. [Ipn aHkeTHpame Ha BpaOOTEHHTE KaKO M IIOCETUTEIMTE HajroJIEMHOT JIeJl CMeTaar JieKa Oamara BpIIN
COOJIBETHO MPOMOIIMja Ha cBojata jaejHocT. [Ipemopaku: [Ipomonuja Ha Oamara moMery CIOPTHCTUTE CO MOCEOHO
HCTaKHyBambe JeKa eKCKIy3uBHO Bo Oama bancko e mocramen ypemor INDIBA ACTIV CT9 xoj e BaxkeH 3a
pexabunuranyja Ha MyCKYJIUTe UCTaKHYBajKU MPUTOA JIeKa TAKOB ypel KOPHUCTAT M CIOPTUCTHUTE of (yabancKuoT
ki1y6 bapcenona, terucknot ac Padaen Hagan u MHOry Ipyru o3HaTH CIIOPTUCTH.

Kayunu 300poBu: 6ama barcko, 6amcku Typu3am, IPOMOITHja

1. BOBE/J

ITomery rycrara nryma Ha rutaHuHara benacuia on egHa cTpaHa W NPKpacHUOT morten koH Ctpymuukara KotinHa
O]l Ipyra, BO MCTOYHUOT Kpaj Ha celnoTo baHCKo € cMecTeH XUAPOTepMATHHOT MEAULIMHCKH 1ieHTap ,,l{ap Camymin®
ymTe no3Har u kako bama bancko. JlekoBurara Boja, naeanHara KIMMa, YUCTHOT BO3AYX M OJUTMYHATA Teorpadcka
MECTOIONOKOa KOja IITO BKIy4yBa M OPOjHH apXCOJIOIIKM M NPHUPOIHY aTpakluH, ja IpaBaT OamaTa MpUBICYCH
MEIHMIIMHCKH U TYPUCTHYKU LEHATP CO TOJEMO KYITYPOJIOIIKO M MCTOPHCKO 3Hauewe. bawa baHcko e BeymHOCT
Pumcka Gama, TePMOMUHEPATHO JICKYBAIUIITE KOE HMOTEKHYBa O aHTHYKO BpeMme. TepMOMUHEpaTHUTE BOAU IITO
M3BUpaar oJ NOAHOXjeTo Ha benmacuia ce HajTOIIIMTE BO HallaTa 3eMja co TeMIieparypa Ha Bomara on 72°C u ce
J00pO MO3HATH 10 CBOMTE WCKIYYHMTEIHM JIEKOBUTH cBojcTBa. llap Camyun e MolepeH LeHTap 3a MPOJOIDKEH
TpPEeTMaH M pexabuinTanuja Ha NalueHTH BO MOJICPHO ONPEMEHH MPOCTOPHH 32 CUTE BHJIOBU Ha TE€paIHja O MOJIETO
Ha (pU3MKaTHA MEOUIIMHA W pexaOwinTalja, Kako INTO IVIaCK M CJIOTAaHOT Ha oBaa Oama “Co MOYUT KOH
TpajuLMjara, BO YeKop co MojepHoTo™. [IpoMonujara € TpeT eneMeHT O MapKeTHHI' MHUKCOT 0e3 KOjIITO Hema
ycnex.. CooJjBeTHaTa MPOMOTHBHA KaMIlamka € UCTO TOJIKY BayKHA KOJIKY M CAMHTE ITOBOJHOCTH ILITO I'M HyJ1 Oarmara.
3aToa Kako OCHOBHAa WJIM IVIABHA XUIIOTE3a Ha OBOj TPYX € Ja ce YTBpAH jJaid OGama BaHCKO BpIIM COOABETHO
NPOMOIIMja Ha CBOjaTa AEJHOCT, CHOpEN MCKa3uTe Ha MCIHMTYBAaHHTE IPYNH HAa HMCIUTAHHWLH, IITO CE MOTBPIYBa
JIOKOJIKY TIPECMETAHAaTa BPEJHOCT HA X? - TECTOT € MOHKUCKA OJ] HEj3UHATA COOJIBETHA TAOJIMYHOTO NaJeHa BPEJHOCT.

2. MATEPUJAJIU U METOIU

3a morpebuTe Ha OBa MCTPAXKYBamkbe KAKO TEXHMKA HAa COOHMpame MOAATOIU C€ KOPHCTElIe aHKeTa, a MoToa €
W3BPLICHO IPyNHpae, 00paboTka U MpecMeTKa Ha JTOOMEHHTE MOJIaTOLH.

Onroeopure Mo OAPEACHHUTE Mpalllakba HAa aHKETHHOT JIMCT Ce MOceOHO oOpadOTeHH W NOTOa CE NPETCTAaBEHH
TabenapHo. [lomaronure mpercTaBeHH BO Tabena Opoj 1 ce MOOMEHU CO KpaTOK aHKeTEH MpallaJHuK co Koj Oea
AQHKETHUPAHU J[BE IPYNU HA MCIUTAHUIM U TOA: TpyHa Ha BpaboTeHH BO Oamara baHCko, U rpyna Ha MOCETHTEIIHTE.
[MokonkpeTHO, 071 BpaboTeHuTe 6ea orndareHu Aen o aAMUHUCTPATUBHUTE PAOOTHUIM U MEIUIIMHCKUOT MEPCOHAI
(BkynHO 30 MCIIMTAHUIH), & OJf KOPUCHHUIIMTE HA YCIAYTd 0ea aHKETHPAaHHU BKYIHO 66 MOCETHTEIH.
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Tabena 1. Cymupanu 002060pu Ha anKemupanume Zpynu 3a KOpucmerse Ha yciayzume na oara Bancko

ITocTaEenH npamama ITonyaeHH 0ATOEOPH IMoeguaeunn IMoeguaeunn
OOrOBOPH HA OJroBOPH Ha
BpadoTenn TOCETHTENH
1.Koja Bo3paHa rpyna Ha MOCETHTEIH -mog 30 roguHE 4 17
HAjMHOTY J0ara/BEo K0ja BOIPAacHA rpyma -momery 30 u 60 roguan 15 28
TpHNaraTe -Hag 60 roguHE 11 il
2.Kou ycayrd Haj4eTo IH KOPHCTAT -34 MEKVEAE H PETaKCHPAE 23 55
BamuTe MOCETHTEIH /KOH YCIYTH BH CE - cano 3a penaKcHpasbe 4
Hajnorpednn Ha Bac Kako noceTHTeIH ) 10
-CIOPT ¥ peEpeanuja 3
1
3. Bamarta Ilap CaMyH1T HMa aKTHBEH -7a, MPHEJIEKYEA MHOTY JOMAIIHH H 17 11
npoduI Ha COLHjATHATA Mpe&a CTPAHCKH TYPHCTH
Facebook.Jaxu p O YBame -MPHEIEKYEA MOCETHTEIH, HO HE MHOTY 12 18
uHpopMannH 3a famaTa BH MOMAara Bo -He, Haj9ECTO MOCETHTEINTE Ce Mo
3roJleMyBalse HA MoceTeHocTa? TpeNnopaka Ha JeKAp HIH MO3HAHHIH- 1 7
TpPHjaTeIH
4./1aIH CMeTATe JeKa MOMEHTATHHOT -1a 24 49
CJI0TAH Koj IIT0 ro KopHcTH Gamara .,Co -He,
TOYHT KOH TpagHuHujaTa. Bo uexop co - H Tpefa H MATIKY MPOMEHH Mo 0 1
MOJEPHOTO. * NPHEIEKYEA JOBOJIHO TNPHMAMIHEH 300p0BH
KOPHCHHUH-TYPHCTH 6 6
5. Tanu npe mpoMouHja Ha Gamara ru -He 0 3
MCTAKHYBaTe (CMETATE JEKA Ce -1a 25 46
HCTAKHATH) HHPPaCTPYKRTYPHHTE -H TaKa H TaKa H 17
nogefHocTH Ha famaTa (MaTeKHTe,
TAPKOT M €I1.) MOTOA,, 3APABCTBEHHTE
npHI0OMBKH Ha BOAATA, KAKO H
MOAHOCTA 34 anti-aging TpeTMaHH, H
KOpPHETHTe: (IaepH, MPocHeKTH,
Tpe3eHTALMH H CJI.
6.ITpu pexnaMHpatbe Ha Damwarta Ilap -IeKOBHTOCTA Ha BOJATA 14 25
CﬂM}"ﬂJI » KOH 0 HABEJEHHTE ﬂ'['pﬂﬁ}"'[‘]( - XOTEJICKOTO CMECTYEAKE H ONKPYEEHOCTA
nocedHo ru npedepupare (Be 0 mpHpoJa 7 18
TNPHBIEKYBAAT) -CTPY4HOCTA HA EpafoTenHTe 2 23
7. Jaam cmeTaTa gexa e moTpedHa -ma 11 15
ToroIera npoMonHja Ha famara? -He 19 5
- 6e3 ogroeop 0 0

I/ISBOp . COIICTBCHA aHKETa

OnroBopure o1 Tabena O6poj exeH 6ea 00pabOTEHN CTATHCTUYKH U JOOMEHUTE PE3YNITAaTH Ce MPETCTaBeHU BO Tabema
6poj 2. Ipu o6paboTka M TpeTCTaByBame Ha OJATOBOPHTE OJ AHKETHUTE Mpamiama € yrnorpebeH X2 — TecToT u
KOS(HIIMEHTOT Ha KOHTHHICHIH]a, a CO 1IeJI JIa C€ MOTBPAH OAHOCHO OT(PIIH IIOCTABeHATA XUIIOTE3a.

Tabena opoj 2. lpecmemka na X° — mecm u Koeuyuenmom na KOHMuU2eHyUja
L | X005-Mec imemsmaaspsinoen = 0,049 = X7 00,5 1IECH tmaguesa epsinosm) =3, 991
C=0,155

2. | Xoos-mecim tmsmaasissen = 0,066 <X 005 MECH, traswsn epsinosmi =5,991
C=0483

3. | Xoos-meci emempasmsisosmn = 0,065 X7 005 MECI, trotawan sinasmi =3,991
C=0177

4 | Xoos-mecm tomemeaasivsn = 0.210 X 005 MECHN (nasawan srivecmi =5,991
C=0,308
X00.05- MG, (mmmumaaesincsns = 0,077 X7 005 MEGH, (nasesn epsinosmi =5,991
C=0,193
6. | X005 -MECH tmemmaasinaam = 0,016 X7 005 MECH tmasmuna exsdngom =2, 901
C =0089
7. | Xloos-mecm e esisan = 0210 £ X7 005 MECM (notzesn epsinocms =5,991
C=0,308

L

I/I3B0p . COIICTBCHA aHKCTa
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4. TUCKYCHJA

INomaronuTe KoM ce MpETCTaBeHU BO Tabena Opoj 1 ce moOueHH co aHKeTa Ha BpabOTEHUTE BO Oamba baHcko Kako U
IoceTuTeNnTe Ha Oama baHCKO W MpeTCTaBeHHW ce HWBHUTE MOenuHEedHH onroBopu. [loroa e HampaBeHa HHBHA
CTaTHCTHYKa 00paboTKa KOPHCTEJKA M X? — TECTOT M KOS(HMIIMEHTOT Ha KOHTHHIEHIIH]a, 3a a MOXKEME [a BHIUME
JIaJT IMa TIOBP3aHOCT IoMel'y BapHjabinuTe KON HU ce€ IOTPEeOHH 33 OBOj TPY.

3a Taa 1en e KOPUCTEHO HKUBO Ha BepojaTHocT of 0,05, oqHocHO 5%. DpeKBEHIIMNTE C€ paclopeaeHH BO IBE KOJIOHU
U TPH peia, IITo Ke JOBEE J0 PE3YNITaT o1 2 CTENeHH Ha ciaobona. Criopen Tabesnara BpEIHOCTa Ha X 3a 2 CTENICHH
Ha cinoboxa u npar Ha 3HadajHocT 0,05 m3uecysa 5,991.

Kora BpeiHOCTa KOja IITO ke ja mpecMeTame Ha X € MorojieMa oJ1 TPaHuYHAaTa BPEJHOCT BO TabiuIara, Koja miTo BO
0BOj cityyaj m3HecyBa 5,991, Toram MoxeMme Ja 3aKiydyMMe JieKa OATOBOPUTE Ha rpynara BpaOOTEHM W Japyrara
rpyna oJIHOCHO MOCETHTENHN Ce pasiuKyBaar. OGpaTHO, Kora BPEJHOCTA LITO KE ja MpecMeTaMe Ha X2 € momaina o
Hej3MHATa BPEIHOCT BO TaONuUIaTa, MOXe Jla Ce 3aKJIy4H JIeKa OJrTOBOPHUTE Ha IBETE aHKETHPaHH I'PYIH CE coBIaraar
W CO TOA ja MOTBpyBaMe IIOCTaBeHaTa XpHUIIOTe3a JieKa Oamara COOBETHO BPIIH IIPOMOILIH]a.

BpemHocTa Ha x°—TecT U Koe(PUIMEHTOT Ha KOHTHHreHIMja C KO ce pecMeTaHu TIPUKaXaHH Ce BO Criopenba co
HUBHATa TEOPETCKa BPEIHOCT U c€ MPUKaXkaH! BO TabemaTa Opoj 2 3a cexoe off Ipamamara ImoceOHo.

Cropen oITOBOpUTE HA ABETE TPYNU Ha UCITUTAHUIM ( JaBaTEIH W MIPUMATEIN Ha TYPUCTUYKH YCIYTH) JCOHECEH €
3aKITy4OK JIeKa XWIOTe3aTa Koja ja TOCTaBHBME Ha IOYETOKOT, a Koja Tiacelre: Oamata baHCKO BPIIM COOIBETHO
MIPOMOIIHja Ha CBOjaTa JEJHOCT, CIIOpe]] NCKA3HUTE Ha MCIIMTYBaHUTE TPYNHU Ha UCIIMTAHWUIIA e MOTBPAYBA.

Toa e MOTBPAEHO He caMo OJl JafieHHTE OArOBOPH , TYKY M OJ IPecMeTaHaTa BPEJHOCT Ha X2 - TeCTOT Koja e
ITOHUCKA O] HEj3WHATA COO/IBETHA TAOIMYHOTO JaieHa BPEIHOCT.

5. 3AKJIYHOLU

Hajronem 6poj ox nocerurenure Bo bamara baHcko npunaraar Ha Bo3pacHara rpymna nomery 30 u 60 roguHu.
IMocetutenuTe Ha OarbaTa HAjUECTO I'M KOPUCTAT YCIAYIMTE 3a JICKYBalkbe U pElIaKCHUpame, Jojcka OpojoT Ha
MOCTUTENUTE CaMO 3a PENTAKCHPAILE U CIIOPT U PEKpealiija ¢ 3HAYUTEITHO MHOTY HU30K

PemoBHOTO cromenyBame WHPOPMAIMK O CTpaHa Ha Oambara MpeKy colMjanHata Mpexa Facebook cmopen
AHKETHpPAHUTE TPYIIM UM [TOMara MHOTY BO TIPHBJIEKYBamb-€ Ha TOJIeM OpOj TOMAIITHU M CTPAHCKH TYPHCTH.
MomeHTaaHO Garmbara ro KOPUCTH CIIOTaHoT ,,Co MOYMT KOH Tpajuimjara. Bo uekop co MOAEPHOTO®, 3a KOj IITO U
BpabOTEHUTE U MIOCETUTENTE CMETAAT JIeKa € IOBOJIHO TPUBJICUEH MPH MTPOMOIIHja Ha Oarbara.

HaracyBameTo Ha JIEKOBHTOCTA Ha BOJIAaTa € HajBayKHO NP MIPOMOIIHja Ha Gamara.

Ilpu aHKeTHpame Ha BPaOOTEHHUTE KAKO W TOCETHTEIMTE HAjTONIEMHOT He cMeTaaT Jeka OamaTa € COOIBETHO
MPOMOBHpPAHA U HE U € MOTpeOHa MOToIeMa IIPOMOITHja, CIIOPEN IITO MOCTaBeHaTa OCHOBHA XHMIIOTE3a KOja Tiiacelie:
Oamara BaHCKO BpIIM COOMBETHO MPOMOIIMja HA CBOjaTa CJHOCT, CIIOPE] MCKAa3WTe Ha WCIUTYBAHHWTE TPYIH Ha
HWCIIUTAaHUIY CE IIOTBPAYBA.
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