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IIpearosop

Oga e XI 300pHUK Ha TPYAOBH, IIITO IPOU3JIETYBa O MeTYHapOaHA KOH(pEPEHITHja
,,Oxpua-Bomuii 2023, koja 3a ipB mat ce opranmuparie Bo 2013 ronguHa, Kako Mery-
HaponHa KOH(EpEeHIMja 3a KyITypHOTO HACJIEICTBO, TYPU3MOT M MEIMyMHTE, MPeN
TOJIEMHOT XPUCTHjaHCKH M HApOZICH TMPa3HUK ,,BoguIn‘, Koe ondenexyBame OBIe BO
Oxpup e TypucTHYKa U MEANYMCKA aTPaKIHja.

Ogaa roguHa Kondepenmnumjara e mocBereHa Ha ,,[ ToOaHUTE TPEHIOBH U 3aKaHH
Ha HICHTUTETHUTE, KyITYPHOTO HACIECTBO, )KUBOTHATA CPEANHA, OAPKIIMBHOT Pa3BOj
WM TYPU3MOT IIOBP3aHU CO HOBUTE KPU3H ‘.

CBeToT mTO C¢ yITe HE € 3aKpenHar ox manaemujara Ha KOBU/] 19 nomomauTen-
HO, BOjHAaTa BO YKpaunHa IPEAN3BUKA MHOTY ITOTOJIEMa EHEPreTCKa M EKOHOMCKA KpH3a.
OBue HOBH KPH3H BIIHjaaT Ha HALIUTE KUBOTH, 0COOCHO Ha EKOHOMCKaTa CTabMITHOCT
1 OJIP>KJIMBOCT Ha HAIIMOT JIMYCH, TIO3HAT, COLIMjaJICH, jaBCH, KyJITYPECH JKHBOT.

Hosure xpm3u nokpajort ,,Kpajor Ha mucropmjara”™ wim kako mocienumna Ha ,,Cy-
JMPOT Ha IMBWIM3AIMUTE MHULIpAaT WM BpakaaT BO jABHHUTE JIMCKYCHH HEKOH Off
Ipamnamkara 3a KO MUCJIEBME JIeKa CE 3aTBOPEHH MIIM HAJIMIHATH CO BEKOBH, 0COOEHO
BO MapajurMara Ha uaeHTuTeTnTe. HeKkon o7 MACHTUTETHTE Ce HeTHPaaT, HeKo Oa-
paat ooOpa adupmariija, a BO jaBHHOT JKUBOT CE TI0jaByBaaT M HOBH HICHTHUTETH.
OunrneaHo € AeKa NpaniamkeTo Ha HASHTUTETOT € MHOTY BayKHO, OCOOEHO aKo ce nMa
TIpeABU AeKa BO COBPEMEHHOT CBET TOj € elIeH 07 HajMOOMITH3NpadKHTe (PaKkTopy.

Bo TekoT Ha M3MHHATHTE HEKOJIKY TONMHM, 3a0€ieaH € 3HAYUTEIECH MopacT BO
yrorpedara Ha BU3YEIIHN U JUTHUTAIHA TEXHUKH 32 HCTPAXKYBAbE, JOKYMEHTHPAbE,
YIIpaByBam€, IPE3EHTAIIN]a M KOMyHHKaIHMja Ha KyJITypHOTO HaclIeAcTBo. [leqarenure,
BUICO M ayTUOMEIIyMHUTe, Kako 1 ,,HoBuTe Mmeanmymu‘* 1oOuja yrmora Ha IJ1aBHa MepKa
3a 3a9yByBame U ahpMHUpame Ha KyJITYpPHOTO HACIIEZCTBO, HO 1 KaKO INIABHU aJaTKH
3a IMPOMOLIMja Ha BPEJHOCTUTE Ha KyITYPHOTO HACJIEICTBO, OCOOCHO KaKO TYPHUCTHY-
ku mpou3Boar. OBa IpacTUYHO IO TpaHC(hOpPMHUpAIIe HAYMHOT Ha KOj TH I0JIOBYBaMe,
cKiIagupamMe, o0padboTyBame, IPETCTaByBaMe U JUCTpUOyrnpame HHPOpMAIIIH.

Bo TekoT Ha mocIeAHNTE HEKOJIKY ICIEHNH, YOBSUKUTE aKTUBHOCTH, KAKO IITO C&
KIIMMAaTCKUTE IIPOMEHH TIPEAN3BUKAHM Ol YOBEKOT M IPYTHTE YOBEUKH BIIMjaHH]ja BP3
€KO CHCTEMHTE, TH TPaHCHOpMHUpaa IPUPOIHATE CHCTEMH Ha 3eMjara, HaIMIHYBajKi
T'M HUBHUTE KaIlallUTETH 1 HAPYIIyBajKH T HUBHUTE MEXaHN3MH 3a CaMOpETynanuja,
CO HETOBPAaTHH MOCIEIHIH 32 NIOOATHOTO YOBEIITBO. YOBEIITBOTO € BEKE CEPHO3HO
MIOTO/ICHO OJf TEKOBHUTE CHCTEMCKH E€KOJIOIIKH ITPOMEHH, KAaKO IITO CE KIMMATCKUTE
MIPOMEHH U ITPOMEHAaTa Ha KOPHCTEHETO Ha 3eMjUIITETO (0COOCHO YHUINTYBAKHETO HA
ITYMHTE).

PasmuciyBame u 300pyBaMe 3a crieHapuja, OpraHu3upame 1 IIaHupaMe IPOMEHH,
HO TEIIKO € Ja c€ MOCTaBaT aMOMIIMO3HH M OCTBApJIMBH LIENN BO UCTO Bpeme. Ceto
oBa 0apa MHOBAaTMBHA, KPEaTHBHA M KOHTHHYHpaHa cOpabOTKa, ¥ CaMO aKko 0Baa Co-
paboTka e cama 1o cebe OpIKIIBa, MOKEME [la CTaHeMe HaBUCTHHA M3 ximBU. Co
Taa IeJI, ce HaJeBaMe JIeKa oBaa MeI'yHapoIHa KOH(EpeHIHja Ke 1aie Maj MpuaoHecC
3a THE IOCTHTHYBamba.




Preface

This is the XI Conference proceedings, resulting from the international conference
"Ohrid-Vodici 2023", which was organized for the first time in 2013, as an
international conference on cultural heritage, tourism and media, before the great
Christian and folk holiday "Vodici", which here in Ohrid is a tourist and media
attraction.

This Conference is dedicated to global trends and threats to identities, cultural
heritage, environment, sustainable development or tourism related to new crises.

A world that has not yet recovered from the COVID-19 pandemic, in addition, the
war in Ukraine has caused a much larger energy and economic crisis. These new
crises affect our lives, especially the economic stability and sustainability of our
personal, familiar, social, public, cultural life.

The new crises after the "End of History" or as a result of the "Clash of Civilizations"
initiate or return to public discussions some of the issues that we thought were closed
or overcome for centuries, especially in the paradigm of identities. Some of the
identities are denied, some require better affirmation, and new identities appear
in public life. It is obvious that the issue of identity is very important, especially
considering that in the modern world it is one of the most mobilizing factors.

Over the past few years, there has been a significant increase in the use of visual
and digital techniques for the research, documentation, management, presentation
and communication of cultural heritage. The printed, video and audio media, as
well as the "New Media" have been given the role of the main measure for the
preservation and affirmation of the cultural heritage, but also as the main tools for
the promotion of the values of the cultural heritage, especially as tourist products.
This has dramatically transformed the way we capture, store, process, present and
distribute information.

Over the last few decades, human activities, such as human-induced climate change
and other human impacts on ecosystems, have transformed Earth's natural systems,
exceeding their capacities and disrupting their self-regulatory mechanisms, with
irreversible consequences for global humanity. . Humanity is already severely
affected by ongoing systemic environmental changes, such as climate change and
land-use change (especially deforestation).

We think and talk about scenarios, organize and plan changes, but it is difficult to set
ambitious and achievable goals at the same time. All this requires innovative, creative
and continuous cooperation, and only if this cooperation is itself sustainable, we can
become truly sustainable. To this end, we hope that this international conference will
make a small contribution to those achievements.
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Dejan Metodijeski', Oliver Filiposki* & Sanja Dzambazovska Zikova®

ASPECTS OF MEDICAL TOURISM: ANALYSIS OF SPA OFFER IN
NORTH MACEDONIA

Abstract: Spa tourism is a specific type of medical tourism which is constantly
growing and represents a significant part of the tourist offer of many countries
worldwide, most of them countries with a tradition of using thermal waters. The
rich tradition of using spas for healing purposes in North Macedonia started back
in ancient times, and today, there are eighth spa centers located in the five planning
regions. For the purpose of the paper, a research methodology and secondary data
sources have been used by consulting literature, studies, statistical data and official
web pages of the spa centers in North Macedonia. An analysis and review of spa
tourism in North Macedonia has been made, based on a systematic evaluation of
the current content of spa tourism offer using methodology of content analysis. In
the paper, eighth spa centers are analyzed and beside thermal water, other aspects
of spa tourism are covered in the research as restaurant services, accommodation
and medical facilities. Data presentation in tables and analysis has shown that,

in addition to three spa centers, the capacity of the thermal water for spa tourism
development in the remaining part of the country is insufficiently used.

Keywords: health, thermal water, spa, wellness, tourism services.

Introduction

Tourism as activity of people traveling to and staying in places outside
their usual environment for leisure, business or other purposes is successful
story of present time and has shown constant economic grown in past decades.
Tourism is characterized by its own specifics and various forms, such as ru-
ral tourism, adventure tourism, urban tourism, medical tourism, spa & well-
ness tourism etc. Medical tourism can be defined as travel for the purposes of
gaining health, medical or wellness services, and this term has been explored
by various authors and organizations, defining it from different perspectives

1 University Goce Delcev, Stip, Republic of North Macedonia, dejan.metodijeski@
ugd.edu.mk

2 University Goce Delcev, Stip, Republic of North Macedonia, oliver.filiposki@)
ugd.edu.mk

3 City General Hospital 8th of September, Skopje, Republic of North Macedonia,
zikova.sanja@gmail.com



(Botterill & Pennings & Mainil, 2013; Todd, 2012; Connell, 2011; OECD,
2011; UNWTO, 2008; Bookman & Bookman, 2007). Spa tourism implies
visit and stay into specialized facilities offering opportunities for healing and
relaxation, by using thermal water*. Spa tourism is one type of tourism that has
significant impact in the modern global trends’. The abbreviation “spa” comes
from the first letters of the Latin phrase “Sanitas Per Aquam”, meaning “health
through water. Also, in English, the word “spa” implies thermal spring, bath-
house, a place where people use thermal mineral spring to heal by taking a bath
or drinking such water. The types of utilisations of thermal springs are most
diverse, starting from spas, construction of aquaparks, arranging thermal lakes
for tourism purposes, tourist attractions and conserved Roman Spas, thermal
water products and cosmetics, etc.

Relevant research worldwide shows that thermal springs started to be
used for healthcare purposes as of VI century BCE (Before Common Era)’.
The discoveries of the Asian archaeologists point to the data that thermal
springs were used for bathing 5000 years ago®. Similar is the situation
with other continents, such as North and South America (Indians), Africa
(Egyptians), Near East, Australia, and Europe (Greeks and Romans). In
Eastern Europe, people would use thermal springs for bathing and other
purposes for several thousands of years®. In Europe, the Romans have left
behind the greatest heritage of spas in the territories that used to be part of
their Empire'®. Visitors staying in the baths of that time, not only enjoyed
the water benefits, but they would have distinct types of party and therefore
various theatre plays, athletic competitions and festivals would be organ-
ised and held in the places where spas were located. In 1553 in Venice
(today Italy), the first guide book was published on European spas, listing
more than 200 hot springs''. In the Belgian city Spa, the thermal tourism
started its development as of XVIII century, and its rise it denotes in the
mid of XIX century, when the touristic infrastructure was built, lasting
even nowadays. Similar is the situation in other European countries, such
as Italy, Germany, etc. Historically, the thermal tourism shall experience
its greatest development in the second half of the XIX century, whose in-
fluence is testified by many factors, such as industrialisation, traffic com-

4 Jovanovi¢, V. (2022) Tematski turizam. Beograd: Singidunum.

5 Roboti¢, B. (2013) Selektivni oblici turizma. Beograd: Visoka turisticka Skola
strukovnih studija.

6 Jafari, J., Xiao, H. (2016) Encyclopedia of tourism. Cham: Springer.

7 Oguz, D., Kiilekci, O, Akpinar, N. (2010) The contribution of thermal sources

to tourism development: A case study from Cankiri Cavundur, Turkey. Scientific
Research and Essays, 5(8), pp. 819-825.

8 Lund, W.J. (1996) Balneological use of thermal and mineral waters in the U.S.A.
Geothermics, 4(1), pp. 103-147.

9 Lawrence, L.R., Stoyanov, B. (1996) Geothermal opportunities in Eastern Europe,
a survey. Alexandria: Bob Lawrence & Associates.

10 Smith, M., Puczko, L. (2009) Health and wellness tourism. Oxford: Elsevier.

11 Taskov, N., Metodijeski, D., Mitreva, E. (2015) Thermal tourism in Macedonia.
Saarbrucken: Lambert Academic Publishing.
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munication development, economic condition, etc. In Spain, for instance,
in 1816 the Spanish King Fernando VII, adopted a Decree obliging the spa
resorts in this country to hire medical and administrative staff, to serve the
visitors'2. The royal elite in England, during the XVIII and XIX centuries
was regularly visiting spa resorts in Cheltenham and Lamington, and these
resorts were important places for communication and meetings, discuss-
ing political, economic, and social topics'>. One of the first guide book
to describe the baths in England was published in 1841'. The spa resorts
in Serbia were places where royal families would spend their vacations,
and in the beginning of the XX century the first Law on Hot Springs was
adopted’. This only attests the view that in this part of the historic devel-
opment, it was mostly about tourists from the rich social elite that would
take part in spa tourism, and in smaller portion was part of poorer classes
and local population. In this period, to assert the medicinal features of spa
resorts and medical procedures conducted in those, doctors, and professors
from leading universities of that time would conduct researches and would
publish works, listing the medical benefits of using thermo-mineral water.

After the Second World War, spa tourism, as well as the conventional
tourism, started to do its increasing development, both in raising the number
of tourists and overnights and in increasing the number and quality of spa
services offered in spa resorts, improving the material base and tourism in-
frastructure, introduce animation of tourists, new products, etc.

The international spa tourism experiences that we may take as positive
examples and practices are higher in number. The association of spa centres
into national, regional, continental associations contributes to the develop-
ment of spa tourism. According to the European Spas Association'®, there
are more than 1,400 spa centres in Europe, with 10,000 facilities employing
around 750,000 workers. The European Spas Association (ESA) was estab-
lished in 1995 in Brussels, with 21 members from 20 European countries.
To accomplish cooperation and exercise the interests of the European spa
resorts, the Association has set the following objectives:

- Monitor and analyse the state of spa resorts and health facilities in
individual European member states;

- Encourage the Exchange of experiences, best practices, and
know-how;

- Produce and develop health and welfare products and programmes,
as well as prevention and rehabilitation strategies for all citizens of Europe;

12 Alonso-Alvarez, L. (2012) The value of water: the origins and expansion of
thermal tourism in Spain, 1750-2010. Journal of Tourism History, 4(1), pp. 15-34.

13 Long, P., Palmer, N. (2008) Royal Tourism: Excursions Around Monarchy.
Bristol: Channel View Publications.

14 Granville, A. (1841) The spas of England. London: Henry Colburn Publisher.

15 Peri¢, G., Stojiljkovic, M., Gasi¢, M., Ivanovi¢, V. (2017) Perspectives of
development of spa tourism in Serbia. Journal of Awareness, 2(2). pp 597-614.

16 European Spas Association (2014) Balneotherapy care in spas and health resorts
in Europe. Brussels: European Spas Association.



- Establish, promote, and improve standards in all spa resorts and
health facilities within Europe;

- Encourage research in spa resorts;

- Define and harmonise joint training course programmes and establish
the professional structure of the European spa industry;

- Establish a framework for cooperation and marketing opportunities
for its members, etc.

ESA has developed and adopted its own standards of service quality in
European spa resorts and it has been issuing certifications recognised by tour-
operators and health insurance in Europe. These standards are developed on
the basis of more than 1000 quality and safety criteria for the medical use of
springs, swimming pools, saunas, diagnostics, types of treatments, quality
management, human resources, preparation and types of food, accommoda-
tion, environment, and other supplementary facilities in the spa centres.

Table 1. Number of spa resorts and revenue earned per world regions (2017)

Region Number of Revenue (in
facilities billion USD)

Asia-Pacific 25,916 31,60

Europe 5,967 21,73

Latin America and Caribbean 1,406 1,60

North America 302 0,73

Middle East and North Africa 416 0,41

Sub-Saharan Africa 50 0,08

Total 34,057 56,16

Source: Global Wellness Institute (2018) Global Wellness Economy Monitor. Miami:
Global Wellness Institute.

The Global Wellness Institute (GWI), defines the industry of spa resorts
(thermal mineral springs) as entirety of establishments making revenue from
wellness, recreative and therapeutic utilisation of waters that have particu-
lar curing properties. In accordance with this definition, the estimate is that
globally there are 34,057 facilities (spa resorts) disposing of thermal mineral
springs in 127 countries. The estimate is that these facilities have generated
revenue of USD 56,2 billion in 2017, hence employing around 1,8 million
staff members. GWI makes a distinction into several regions for spa resorts
and spa tourism worldwide, as follows'”:

- Europe: USD 21,7 billion — revenue, 5,967 facilities;

- North America: USD 0,7 billion — revenue, 302 facilities;

- Asia-Pacific: USD 31,6 billion — revenue, 25,916 facilities;

- Latin America-Caribbean: USD 1,6 billion — revenue, 1,406
facilities;

- Sub-Saharan Africa: USD 0,08 billion — revenue, 50 facilities;

- Middle East-North Africa: USD 0,4 billion — revenue, 416 facilities.

17 Global Wellness Institute (2018) Global Wellness Economy Monitor. Miami:
Global Wellness Institute.
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The regional deployment of spa resorts (Table 1) is strongly concentrated
in Asia-Pacific and Europe, reflecting the centuries-old history of water-based
healing and relaxation in these two regions. Together, Asia-Pacific and Europe
account for 95% of revenue in the spa industry and for 94% of revenue earned.
These two regions are followed by Latin America-Caribbean, then Middle
East-North Africa, North America, and lowest percentage of participation glob-
ally as per number of facilities and revenues is owned by Sub-Saharan Africa.
GWI predicts projected average annual growth rate, for the period 2020-2025
as follows: Wellness tourism 20,9%; Thermal/mineral springs 18,1%; Spas
17,2%; Wellness real estate 16,1%; Physical activity 10,2%; Mental wellness
9,8%; Personal care & beauty 8,1%; Traditional & complementary medicine
7,1%; Healthy eating, nutrition & weight loss 5,1%; Public health, prevention
& personalized medicine 5%; Workplace wellness 3,8%!8.

The management of spa centers with the modern conditions of spa tour-
ism development is of immense importance for the development of this
type of tourism. The work process in spa resorts is very heterogeneous'. It
combines processes of healthcare, accommodation (hotel services), restau-
rant services (preparing and serving food to guests), additional services. The
healthcare part of the spa is performed by doctors with specialisations in the
field of medicine. The spa also has medical support staff needed to perform
the job successfully, as well as appropriate infrastructure and equipment.
This includes the use of additional spa services. The accommodation part of
the spa resorts is of immense importance, as it has to meet modern standards
and should take into account the guests who may have diverse needs, that is,
requirements for accommodation and movement from the hotel to the health-
care area. The restaurant part of the spa resorts is a very important element.
It refers to the successful and efficient execution of works in the preparation
of quality and healthy nutrition according to the needs of the guests and
proper and quality serving of guests. Additional services and animation pro-
grammes and supplementary activities designed to meet the tourists’ leisure
time vary depending on the tourist infrastructure and human potential of the
Spa centers.

Thermal spas represent a developing market segment, as globally con-
tinuous growth is noted of consumers requesting to connect to nature, get to
know culture traditions and follow alternative manners of improvement and
restauration of health, rehabilitation, and prevention. Following these trends,
arising from accelerated tempo of modern life, private investors, as well as
governments of many countries have been investing in this sector. The gov-
ernments in the countries with long-year traditions of using bathing facili-
ties, promote this type of service as a key spa tourist offer. They have been
investing in renovation and reopening of obsolete and previously closed-up
bath resorts, as well as advancement of service standards and staff trainings,
so as to meet the expectations of international tourists.

18 Global Wellness Institute (2021) The Global Wellness Economy: Looking Beyond
COVID. Miami: Global Wellness Institute.

19 Bertolucci, M., Birki¢, D. (2011) Upravljanje kvalitetom ljudskih resursa u
zdravstvenom turizmu. Acta Turistica Nova, 5(1), pp. 1-142.




1. Material and methods

1.1. Development of spa tourism in North Macedonia

In the Republic of North Macedonia, archeologic researches show that
the thermal springs for bathing purposes were initially used by the Romans,
and later by the Turks, who were famous spa appreciators®. It was not until
the early 1920s when a more systematic approach to the problem has been
undertaken (chemical analysis, medical investigations, etc.), however with-
out actually building modern spa centers. The currently existing spas have
been built during the period between 1960 and 1980 and after that, a new
period of stagnation began, as a consequence of the economical and other
influencing factors in the country and the whole region?'. In the Republic
of North Macedonia, according to the Law on Mineral Resources??, thermal
mineral hot springs are groundwaters characterized by increased tempera-
ture (above 20 °C) and mineralization (larger than 0.5 grams per liter)>. The
number of thermal mineral springs in the country is over sixty, and for tourist
and healthcare needs, that is, spa centers, only 8 are in use. Of them, 5 offer
spa services (Debar Spas, Katlanovska Spa, Negorska Spa and Bansko Spa),
and 3 do not offer any spa services (Kumanovska Spa, Kezovica Spa and
Kocanska Spa). The second group includes the spa in the village of Banje
(Kocanska Spa), which is currently not in function. The Kumanovska Spa
works only seasonally, and Kezovica Spa works year-round.

Table 2. Review of the spa centers in North Macedonia

Spa name Location Region Water flow | Water
1 | Bansko v. Bansko South-East 40 l/sec femy 72°
2 | Negorska v. Negorci South-East 1,1 I/sec 40°
3 | Debar Spas v. Banjishte | South-West 51 I/sec 38,8°
4 | Kocanska :,/ Eggj)evraqti Eglsltth_weQt 686§ }/ :gg 222
5 | Kezovica v. Novo Selo | East 36 I/sec 64°
6 | Katlanovska | v. Katlanovo | Skopje 1,5-2 I/sec 41°
7 | Kumanovska | v. Proevci North-East 2,5 /sec 30,4°

Source: Taskov, N., Metodijeski, D., Mitreva, E. (2015) Thermal tourism in
Macedonia. Saarbrucken: Lambert Academic Publishing.

20 Marinoski, N., Nestoroska, I. (2016) Balneological values in function of tourism
development in the Republic of Macedonia. Tourism International Scientific
Conference Vrnjacka Banja - TISC, 1(1), pp.241-257.

21 Taleska, M., Gorin, S., Radevski, 1., Dimitrovska, O. (2015) Assessment of
the conditions for the development of spa tourism in the Republic of Macedonia.
Proceedings book: International Scientific Conference Geobalcanica, pp.487-494.

22 Law on Mineral Resources (2012) Official Gazette of RNM, No. 136.
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It may be seen from the table 2, that most of the spa centers (5) in the
Republic of North Macedonia, are located in the eastern part of the country,
two are located in the western part and one in the central part. The regional
distribution of hotels offering spa services in the Republic of North Macedonia
is as follows?: Skopje Region 11, South-West Region 6, East Region 4, Polog
Region 3, Pelagonija, South-East and Vardar Region 2 each, and North-East 1
hotel offering spa services. In total, there are 31 hotels in the country offering
spa services. In addition to hotels offering spa services, there are specialised fa-
cilities in the country with built-in infrastructure and purpose-built spa services
such as: Endomak, Silhouette, Aseana Royal Spa, Babor Beauty Spa, Bliss
Beauty Centre & Spa, Dior Spa, Aura Spa & Beauty Centre, Sky Wellness as
part of Cevahir Sky City, Synergy Fitness & Spa and others.

Table 3. Illness which are healed by waters in the spa centers in North Macedonia

Bansko | Katla- | Kezo- | Negorska | Kuma- | Kocanska | Debar
novska | vica novska Spas

Nerve illnesses | V v v N N N ~
Rheumatism v R v R N
Diabetes N N ~
Allergies and N v ~
skin infections
Kidney and N N ~ N
urinary tract
illnesses
Breathing tract N B N ~
illnesses
Inflammation of N B N ~
gallbladder
Gynecological |V N v N ~ y
illnesses
Bronchitis v N N
Cardiovascular v N
illnesses
Digestion tract | V v N N ~ ~
illnesses

Source: Taskov, N., Metodijeski, D., Mitreva, E. (2015) Thermal tourism
in Macedonia. Saarbrucken: Lambert Academic Publishing.

One of the primary motives for visiting the spa centers by tourists is the
healing effect of the water. Thermal water is used to treat in several ways: by
bathing, drinking, inhalation and mud coating. Researches has shown, that
spas in Republic of North Macedonia, treat various diseases due to higher

23 Metodijeski, D., Filiposki, O., Todorovic, E., Taleska, M., Michev, G., Dimovski,
C., Taskov, N., Dzambazovski, K., Cuculeski, N., Micevski, M. (2019) Study on spa
tourism in the Republic of North Macedonia. Skopje: Ministry of Economy.



levels of minerals. Table 3 is listing some of the diseases that can be treated
in most spas in the country.

1.2. Methodology

The subject of this paper is the analysis of spa tourism offer in North
Macedonia. The paper presents review of relevant literature concerning spa
tourism and spa tourism offer in the country. For the purpose of the paper, a
research methodology and secondary data sources have been used by con-
sulting literature, studies, statistical data and official web pages of the spa
centers in North Macedonia. An analysis and review of spa tourism in North
Macedonia has been made, based on a systematic evaluation of the current
content of spa tourism offer using methodology of content analysis®*. The
main source of secondary information and data used in this research is Study
on spa tourism in Republic of North Macedonia®. Also, the data collected
form the State statistical office (MakStat database, Tourism and catering
trade), are used to prepare tables showing: accommodation capacities in the
spa centers, arrivals of tourists and overnight stays in the spa centers in North
Macedonia for the period 2017-2021. Primary sources of information for the
purposes of this paper were collected by conducting non-formal and non-
structured interviews with managers of spa centers in the country.

2. Results and discussion

2.1. Statistical data related to tourism in spa centers

Statistical data related to tourism in spa centers will be presented through
the arrivals and overnight stays of tourists in spa resorts. The volume and
structure of tourism frequency best reflect the developmental dimension of
spa tourism in the country. For the purpose of the paper, accommodation
capacities in the spa centers in North Macedonia are also significant part of
the research.

Table 4. Accommodation capacities in the spa centers in North Macedonia
(2017-2021)

Rooms Beds
2017 529 1,267
2018 242 518
2019 242 518
2020 242 518
2021 244 518

Source: MakStat database, Tourism and catering trade.

24 Ritchie, B., Burns, P., Palmer, C. (2005) Tourism research methods: Integrating
theory with practice. Oxfordshire: CAB International.

25 Metodijeski, D., Filiposki, O., Todorovic, E., Taleska, M., Michev, G., Dimovski,
C., Taskov, N., Dzambazovski, K., Cuculeski, N., Micevski, M. (2019) Study on spa
tourism in the Republic of North Macedonia. Skopje: Ministry of Economy.
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Table 4 shows the accommodation capacity of the spa centers in the coun-
try. It can be noticed that in the period 2018-2021 there is no change in the
number of rooms and beds in spa centers. In the period 2017-2018, there is
a decrease in accommodation capacity of the spa centers by more than 50%,
due to the closure of part of the spa centers.

Table S. Arrivals of tourists in spa resorts in the spa centers in North Macedonia
(2017-2021)

2017 2018 2019 2020 | 2021

Total for spa resorts 32,189 | 31,244 | 11,254 | 5,513 | 7,524

Domestic tourists 28,227 126,778 | 10,165 | 4,701 | 6,791

International tourists 3,962 4,466 1,089 812 733
Source: MakStat database, Tourism and catering trade.

Table 5 shows that in the analyzed period from 2017 to 2021, the number
of tourists in the spa centers in the country is steadily decreasing. Factors
leading to this condition in the period 2020-2021 is COVOD-19 pandemic,
and other factors are the lack of long-term strategy for development of spa
tourism, insignificant investments in spa resorts, poor promotion and so on.
It can also be seen from the table 5, that biggest number of tourists who visit
spa centers are domestic, and only small amount are international tourists,
which means that steps should be taken in the future to improve the quality
of services in the spa resorts and expand their assortment, as well as devise a
promotional strategy to attract international tourists.

Table 6. Overnight stays in the spa centers in North Macedonia (2017-2021)
2017 2018 2019 2020 2021

Total for spa resorts 245,074 | 237,551 | 98,435 | 49,113 | 75,482

Domestic tourists 217,064 | 206,804 | 86,515 | 36,798 | 66,086

International tourists | 28,010 | 30,747 11,920 | 12,315 | 9,396
Source: MakStat database, Tourism and catering trade.

Table 6 shows the number of overnight stays in the spa centers. Data
shows that the number of overnight stays in the spa centers in the country
is steadily decreasing. Factors leading to this condition in the period 2020-
2021 is COVOD-19 pandemic, and other factors are mentioned concerning
number of tourists. As we mentioned earlier, spa centers and tourism policy
makers in the country need to take serious steps to improve the tourist offer
in the spa resorts and promote it both, in the domestic and international tour-
ism markets.

Conclusion

Spa tourism implies visit and stay into specialized facilities offering op-
portunities for healing and relaxation, by using thermal water. The number



of thermal mineral springs in the North Macedonia is over sixty, and for
tourist and healthcare needs, that is, spa centers, only 8 are in use. For the
needs of this paper, considering the global methodologies, the spa centers in
North Macedonia are divided into two basic groups: spa centers offering spa
services, and spa centers not offering spa services. The first group includes
the spa centers: Bansko spa, Debar Spas, Katlanovska spa and Negorska spa.
The second group includes the following spas: Kezovica, Kumanovska and
Kocanska spa.

Within the National Strategy on Tourism Development, the following
analyses on the spa centers was made?:

- At the moment, the spa destinations around the mineral hot springs
consist of accommodation facilities, such as hospitals with medical treat-
ment space.

- The visitors of such resorts are mainly Macedonians, or Macedonians
living abroad, with a specific disease, who wish to improve their health
condition.

- The several hot springs used at the moment in the Republic of North
Macedonia due to health purposes — are mainly located in the North-East and
South-East region.

- Inthe majority cases, several accommodation units were constructed
around the hot springs for medical treatments.

- Same as many other European spa destinations in the 1980s, the fo-
cus of the North Macedonian spa destinations is exclusively intended for
medical treatments of people with specific diseases.

- There is a limited number of spa and wellness products offered in the
majority of these spa destinations (excluding Debar spas).

Taking into consideration the natural potentials of the country for devel-
opment of spa tourism, it is necessary that the state, as well as all interested
parties undertake urgent measures for creation of quality development strat-
egy for spa tourism, on the basis of which they would attract capital and
other investments and would create a spa tourist product that would present
the country in the international tourism market.
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