GOCE DELCHEV UNIVERSITY OF SHTIP

FACULTY OF TOURISM AND BUSINESS
LOGISTICS

5th INTERNATIONAL SCIENTIFIC CONFERENCE

CHALLENGES OF TOURISM
AND BUSINESS LOGISTICS
IN THE 21°T CENTURY

SHTIP, REPUBLIC OF N. MACEDONIA

APRIL 30, 2022 ONLINE CONFERENCE

10:30AM - 14:30 PM on platform
MICROSOFT TEAMS




FACULTY OF TOURISM AND BUSINESS LOGISTICS -
Fifth International Scientific Conference
CHALLENGES OF TOURISM AND BUSINESS LOGISTICS IN THE 21ST CENTURY »I/SCTBL 2022«

April 30, 2022

|

CONFERENCE PROGRAM ]

19.11.2021

10:30 — 12:00am

Conference opening and greeting speeches
Panel session: Challenges and implications of COVID-19: reducing
disparities and addressing distributional impacts in different sectors

1.

2.

Prof. Dr. Misko Dzidrov, Vice-rector for teaching and students, Goce
Delchev University — Shtip, N. Macedonia (10 minutes)

Prof. Dr. Tatjana Boshkov, Dean at Faculty of Tourism and Business
Logistics, Goce Delchev University — Shtip, N. Macedonia (7
minutes)

Session chair: Tatjana Boshkov, Dean at Faculty of tourism and
business logistics, ,,Goce Delchev University — Shtip, N. Macedonia

Panelists (5-7 minutes max. per panelist)

1.

2.

10.

11.

12.

Prof. Dr. Tamara Klicek, Ph.D., International Programme on Urban
Governance IPUG, National Taipei University, Taiwan

Prof. Dr. Madalina-Teodora Andrei, Ph.D. “Spiru Haret”
University, Faculty of Geography, Bucharest, Romania

Prof. Dr. Mirela-Elena Mazilu, Ph.D. Department of Geography
Director of Research Center in Innovative and Regional Tourism,
University of Craiova, Romania

Dr. Nikolina Vrcelj, Ph.D., Executive Director, Association of
Economists and Managers of the Balkans, headquartered in
Belgrade, Serbia

Prof. Dr. Kemal Cebeci, Marmara University, Faculty of
Economics, Department of Public Finance, Director of MIRDEC,
Istanbul, Turkey

Prof. Dr. Rabi Narayan Kar, Ph.D., FCS, Professor-Principal
SLC, University of Delhi, Delhi, India

Prof. Dr. Paulo Reis Mourao, Ph.D., Department of Economics &
NIPE, Economics & Management School, University of Minho,
Braga — Portugal

Prof. Dr. Mazhar Abbas Ph.D. , Department of Management & MIS,
College of Business Administration, University of Hail, Kingdom of
Saudi Arabia

Prof. Dr. Kanita Imamovié-Cizmié, Ph.D., Department of Legal and
Economic Sciences, University of Sarajevo-Faculty of Law, BiH
Prof. Dr. Slagjana Stojanovska, Ph.D., Integrated Business Faculty,
Skopje, Republic of N. Macedonia

Prof. Dr. Slavi Dimitrov Ph.D., Department of Tourism, Deputy
Dean of the Faculty of Economics, "St. Cyril and
Methodius™ University of Veliko Tarnovo, Bulgaria

Dr. Zarko Radenovi¢, Research Associate, University of Nis,
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Innovation Center, Serbia

13. Prof. Dr. Boban Melovic, Ph.D., Vice-Dean for international
cooperation, Faculty of Economics Podgorica, University of
Montenegro

12:00 — 13:00 pm

Moderator of First session - Natasha Miteva, PhD, Vice-Dean for
Education, Faculty of Tourism and Business Logistics, Goce Delchev
University — Shtip, N. Macedonia

First session:
BUSINESS LOGISTICS & BUSINESS ADMINISTRATION
Time: max 7 min. per paper

1. Dushko Josheski; Tatjana Boshkov; Mico Apostolov - OPTIMAL
LINEAR AND NON-LINEAR LABOR INCOME TAXATION: A
CRITICAL SURVEY

2. Natasha Miteva; Dushica Popova - HOW BUSINESS IMITATION
HELPS COMPANIES ESPECIALLY DURING PANDEMIC CRISES

3. Mimoza Serafimovska; Bobana Stefanoska - LABOUR MARKET,
UNEMPLOYMENT AND COMPANIES: OVERVIEW OF THE
SITUATION IN N. MACEDONIA DUE TO COVID-19 CRISIS

4. FEmanyena Ecmeposa;Mupko Tpunynoscku;/[pawko Amauacocku -
MEHAIIUPARBBE HA YOBEYKHUTE PECYCHU BO MAJIUTE;
CPENHU U T'OJIEMU IIPETIIPUJATHIJA BO PEIYBIIHUKA
CEBEPHA MAKEJ[OHHJA

5. Aleksandra Zezova - THE EMOTION SYSTEM AS A SUB-SYSTEM
OF PERSONALITY

6. Mapuja Mazounuesa lllonosa;, Anema Cmojanoscka Cmegarnosa -
HIPETIIPUEMHHUIIITBO BO YCJIOBH  HA KOBHJI
HHAHIEMUJA: HOBU IIPAKTUKHU, CTPATEI'MU U [1OJIHTUKH

7. Heuya Jocugposux; Heop Kambosecku - VIIPABYBABE CO
MUTPAHTCKUTE TEKOBH BO EBPOIICKATA YHHJA
COI'JIACHO YJIEH 79 O/l JOI'OBOPOT O/l JINCABOH

8. Bacxo [lymapos - KPUMCKH KYJITYPHO-QUITVIOMATCKH
KPCTOIIATH BO 21 BEK

9. Monuxa Apcosa; Pucme Temjanoscku - JUTUTAJTU3AI[HIJATA HA
JIOTUCTUYKUTE AKTHBHOCTH - [IEPCHIEKTUBU HA
PEIYBJ/INKA CEBEPHA MAKEJ/[OHHJA

10. Muna Mumpesa - THE CAPITAL MARKET AS A DRIVER OF
ECONOMIC GROWTH-WITH AN EMPHASIS ON
INSTITUTIONAL INVESTORS INVESTMENTS

11. Emunuja  Boowcunoscka -  RFID  TEXHOJIOI'HMJA  BO
MAI'AIJHHCKOTO PABOTERBE

Discussion
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13:00 — 14:00 pm

Moderator of Second session - Natasha Miteva, PhD, Vice-Dean for
Education, Faculty of Tourism and Business Logistics, Goce Delchev
University — Shtip, N. Macedonia

Second session: TOURISM, HOSPITALITY & GASTRONOMY
Time: max 10 min. per paper

1.

2.

10.

11.

12.

13.

14.

Mirela Elena Mazilu, lonut Adrian Draguleasa - The Tourism Brand
of the Municipality of Craiova - the museum tourism

Huxona Jumumposg - IIPEJ[JIOI TYPUCTUYKA
PETHOHAJIU3ALIHMIA HA P.C. MAKE/[OHHUJA

Biljana  Petrevska - COPING WITH  SEASONALITY:
EXPLORATORY STUDY OF TOURISM IN OHRID

Drago Cvijanovi¢; Tamara Gaji¢; Dragan Vukoli¢ - QUALITY OF
GASTRO TOURIST OFFER DURING COVID-19 - PREDICTIONS
FROM RURAL HOUSEHOLDS OF VOJVODINA

Dushica Popova; Natasha Miteva - IMPACT OF CUSTOMER
SATISFACTION ON CUSTOMER LOYALTY IN A RESTAURANT
Zarko Radenovié: T atjana Boskov - ECONOMIC EFFECTS OF
CONGRESS TOURISM: TWO- STEP CLUSTER APPROACH
Enusabema Mumpesa; Kpucmuan Pucmecxu - YHAIIPE/[YBAE
HA TYPUCTUYKU AIIAPTMAHH BO PYPAJIHA TIJIAHUHCKA
CPEJ/[MHA BO PEIIVEJINKA CEBEPHA MAKEJIOHHUJA

Iane Komecku; Iopru Ilemxocku - 34JOBOJICTBOTO H
HE3AJ[OBOJICTBOTO HA I[IOCETUTEJIUTE 34 BPEME HA
TYPUCTUYKHUOT I[IPECTOJ

I opru  Ilemxocxu; 3namxo  Jakoenes - I[IPOMOTHBHU
AKTUBHOCTHU 34 BPEME HA TYPUCTUYKHUOT IIPECTOJ
Jynujana Cazoosa; [opan Anwmonuescxu - YIIPABYBAEBE CO
3A4J/]0BOJICTBOTO HA I'OCTHUTE BO PECTOPAHOT

lTopan  Aumonuescku, Aeum  Acanu;  3enyn  3enynu -
KAPAKTEPUCTUKH HA T’ACTPOHOMUJATA BO UCTOYHHUOT
PEI'MHIOH HA PC MAKEJJOHHJA

Aeum Acanu; 3enyn 3emynu - XOTEJIUTE U TYPUCTUYKUTE
ATEHIIUU KJIVYHU 34 PA3BOJOT HA PELENTHBHUOT
({OJIOBEH) TYPU3AM BO TETOBCKHUOT PETMOH

Iepnapum  Kaxunu - BJIMJAHUETO HA KOBH/-19 BP3
TYPUCTUYKUTE JIBMD)KEFHA BO AHAMOPABA-KOCOBO
©@amon  Illepu¢p - METOHAU U KPUTEPUYMHU HA
BAJIOPU3ALINJA HA TYPUSMCKUOT IIOTEHLIHJAJL

Discussion

14:00 — 14:30 pm

Closing remarks




