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MAKEOOHUJA




OCHOBHHU IIOUMU




® My.IITI/IKy}ITypHOTO 06p330BaHI/Ie ce ogHeCyBa Ha 06p330BaHI/Ie KO€ I'0O HarjiaCyBa
IMIOYUTYBAKETO HA KYJITYPHATA PA3JIM9YHOCT. Toa 3Hauu o6pasoBaHHe Ha CHUTE Aela 0e3
pa3/JiMKa Ha €ETHHU4YK4a, pdaCHA, BEPCKd, EKOHOMCKa, I10JIOBA U APYyTa IIPUIIaAHOCT; \ HEryBame
CTHUJI HAa HaCTaBad IITO BOAH A0 BajaKHYBaH:e Ha CBECTA4d, HOAO6pO pas61/1paHae Ha PA3JIMKHUTE,
an/Ic])aI'caH;e Ha Pa3JIMKUTE KAdKO IMPpeJHOCT 3a ) KUBOTOT BO HAIIETO MYJITUKYJITYPHO
OonnmTeCTBO.

¢ Pasznukarta nomery uHmepkyamypaaudmom u MyAmuKyamypaaudmom ce pedJektapa Bo
$aKTOT IITO MHTEPKYJITYPAJU3MOT NMPETHOCTABYBA MYJITUKYJITypaJnu3aM U e pe3y/aTaT Ha
,MeIlyKyJTypHa" pa3MeHa U Aujasor Ha JIOKAJHO, perMOHAJIHO, HAI[MOHAJHO HJIU
MelryHapoJHO HUBO. "MHTepKy/Typa/JiHOCTA HE 3HAYM CaMO €JHOCTAaBHO IPHUCYCTBO Ha
pas3JIMYHU KYJTYpPH BO eJHA reorpadcka 06J1acT, TyKy 03HadyyBa U CBECHOCT 3a MOCTOEHETO
Ha pasJIMKU 0/ ICUXOCOLUjasIHa, eTHUYKA, peJIMTM03Ha WU Jpyra Npupoja Mery pa3iiiyHU

KYJITypH.



[lesin 1 BpeAHOCTU HA UHTEPKYJATYPHOTO
oOpa3oBaHUE
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Yiiorata Ha 0O0pa30BaHUETO U
HAaCTaBHULIUTE

» »




NHTepKyATYpHA CEH3UTUBHOCT

& WHTepKyJTypHaTa CEH3UTHUBHOCTE ,CIOCOOHOCT Jla Ce CoIviela M Mpeno3Hae
MOCTOEHETO Ha pa3jIMYHU IOIJIeAW Ha CBETOT, KOM HU OBO3MOXKYBaaT Ja TH
npudaTuMe U Nperno3HaeMe He CaMO HALIUTE CONMCTBEHU KYJATYPHU BPETHOCTH,
TYKY U BPEeIHOCTUTE Ha KYJTYPHO Pa3JIMUYHUTE NOeAUHIU . (MTupuwi, 2007, cTp. 283).

¢ WHTepKy/JATypHaTa CEH3UTHUBHOCT C€ CTEKHyBa U Ce Yy4d BO IOJLOJIT
nporiec.KiiydyHa npeTnocrtaBka 3a pa3B0j Ha UHTEPKYJITYPHA YYBCTBUTEJNHOCT Kaj
YyYEeHULIUTE BO OCHOBHOTO OOpa30BaHHE € JleKa BO COBPEMEHUOT O0Opa30BEH
npouec IMOCTOU UHTEPKYJATYpeH IpuUucram, OJHOCHO Ja Cce  BKJYy4YH
MHTEPKYJITYPHOTO 0Opa3oBaHWe.3HAYW, HACTAaBHUIUTE Ce COOYEHHW CO HHU3a
npeAu3BUIIM, A BO OBOj KOHTEKCT, NpPeAM3BUK Jia TIM pa3BUjaT CBOUTE
MHTEPKYJTYPHU KOMIIETEHIIUU, Ja ja pa3BUjaT CBojaTa UHTEPKYJTYpHA
CEH3UTHBHOCT 3a /Jja 'M IOTTUKHAT U Pa3BUjaT Kaj CBOUTE YYEHUIU.
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MeTogonoruja Ha UctpaxxyBake
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[a ce ytBpan cteneHoT
Ha pa3BMEHOCT Ha
WHTEPKYNTypHaTa

CEH3VUTUBHOCT Kaj ngHuTe

HacTaBHULW - CerallHun

CTygoeHTn Ha PakynTeToT

3a 06pa3oBHM HayKK

2

Xunorte3un

Ctyguute 3a
WOHUTE HacTaBHULN
npuaoHecyBaar 3a
pa3Boj Ha HMBHAaTa
NHTEPKYNTYypHa
CEH3UTMBHOCT

Q

MeTtoau

U eckpunTUBHO -
€eKCnnMKaTuBeH MeTo[
U MeTtopg Ha TeopeTcku
aHanusmu
U TexHuka -
aHKeTnpame

U MNparanHuk-cknaep
U Ckana 3a
MHTEpPKyNnTypHa
ocetnuBocT (ISS)

passueHa oA Chen &
Starosta (2000)
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eToa Ha paboTa

UHcTpymeHTH-CKana 3a MHTePKYNTypHa OCeT/IMBOCT

O 24ajtemu, 5 dhaktopm
Q 5 7o cteneHa JlnkepTtoBa ckana (1 noTnosiHa HecornacHocT, 5

AOTAOMAHS rnrr!ar\Hnr\T) ®

UHCTPYMEHT — 5 cakTopm
I
Brnyuysatse Bo OK‘;,T_IT%,?;:;HE BesbeaHoct Ha yxuBaret
nHTEpakuunja pa3nuKm nHTEepakuujata
o Z N A

Mpumepok
Q 42 pepoBHu cTyaeHT Ha GakynTeToT 3a 06pa3oBHU HayKu
Q YeTnpwu cTyamckv nporpamu (Mpeay4mnuiiHo obpasoBaHue, OCHOBHO obpa3oBaHue, neaaroru;

a) PY
ApmMmuHucTpauuja Data analyses
OHnajH uctpaxysaHe-aHOHUMHO SPSS

OCHOBHHV A€CKpUNTMBHUMNOKa3aTenu, t — TeCT 3a He3aBVICHM
MpYMEpPoLIN




BkynHo — 42 yyecHuUKa
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PE3YIITATWU




® vyectso Ha 00OyKM 32 MyNTUKYNTypanusam, MHTEePKynTypanusam

He, Hemam y4yecTByBaHO 62%

Da, yuecTByBaB 38%

® Koj rm opraHusunpa osue
o0yKkn?

HBO Bo copaboTka co HacTaBHUYKUTE haKynTeTn



PESYITAT

Intercultural Sensitivity Scale 1 2 3 4 5 M SD
1 | enjoy interacting with people from different 24 - 9I5; 38.1 50 4.33 0.846
cultures.
2 | think people from other cultures have a 238 333 26.2 11.9 4.8 2.4 1.127
limited view of the world.
3 | feel quite confident in interacting with people 238 333 262 11.9 4.8 24 1.127
from different cultures. - “ =
4 Itis very difficult for me to speak in front of 5 48 262 405 286 393  0.867 ,[ M MOYMTyBaM BpPEAHOCTUTE Ha nyreTo oA pasnuyHu kyntypu*,M = 0,4,33,
people from different cultures. = 0,
5 | always know what to say when interacting 38.1 381 16.7 7, - 1.93 0.921 SD 0’764' 71 '4 A) on yquHMU'MTe LienocHo ce CorrlacyBaaT
with people from different cultures.
6 | can be as sociable as | want to be when | - 48 452 286 21.4 367 0874 -
interact with people from different cultures. ,,|-|03VITVIBHO ro AoXXnsyBaM NOCTOEHETO Ha Pa3finMkm Mery MmeHe n moumte
7 ;rg?nn;i}fgl::r:tocﬁt::é:e presence of people 2.4 48 167 381 38.1 405 0987 Koreru Kov noTekHyBaaT O PasnuyHn KynTypu. M= 4,40 nSD = 0’701 ,
8  |Irespect the values of people from different 2.4 - 2.4 23.8 714 462 0764 52 ,4% o[l ydecHMuuUTe LLenocHo ce cornacyeaart
cultures
9 Quickly | get anxious when I'm interacting 64.3 31 - 4.8 - 1.45 0.739
with people from different cultures A - “ — =
10 | feel safe interacting with people from = 48 57.1 333 4.8 3.38 0.661 ,,y)KMBaM BO MHTepaKU«”]a Cco ”yre on pa?’anHM KyﬂTVPV' M = 4s331 SD =
different cultures o,
11 | give myself time before to shape my opinion 24 4.8 31 47.6 14.3 3.67 0.874 0'846’ 50 A) OA yquHMU'MTe LienocHo ce COFﬂaCVBaaT

of colleagues from other cultures.

12 | often get discouraged when | am with 31 33.3 286 7.1 - 212 0.942
people from different cultures
13 | am open to people from different cultures - 71 238 33.3 35.7 3.98 0.950
14 | am very careful in interacting with people - 24 381 429 16.7 3.74 0.767
from different cultures.
15 | often feel useless in interacting with people 35.7 429 143 7.1 - 1.93 0.894
from different cultures. ,
16 | respect the ways people from different - 71 119 357 45.2 419 0917 ,,5p30 Ce BO3HeMunpyBam Kora KOMyHUUKMpam co nyre o pasrinyHu
cultures behave — -
17 Inthe interaction with members of other - - 238 420 .3 410 0750 kynTtypu* M = 1,451 SD = 0,739, 64,3% of ncnutaHnLTe LIENOCHO He ce
cultures, | try to figure out as much
information about their cqltgre co rnaCyBaaT
18 :j;?lfgidmngtmaucrceept the opinion of people from 47.6 381 119 24 - 1.69 0.780 ,,He 6V| anl(paTVlJ'l MUCIIEHEe Ha nyﬁe on paBJ'IVNHVI KyJ‘ITypVI“M = 1 ,69 " SD =
19 | notice subtle signs well interacting with - 48 64.3 26.2 4.8 3.31 0.643 0,
T o e 0,780, 1.e. LlenocHo He ce cornacysaat 47,6% oA ucnutanmuute
20 | think my culture is better than other cultures 31 35.7 26.2 24 4.8 214 1.049 q
21 | often react positively in interaction with 2.4 - 19 429 357 410 0878 ,M3berHyBam cutyaumm kom 6apaaT nHTepakLmja co YrieHOBY Ha Apyru
colleagues from other cultures - -
22 |avoid situations that require interaction with ~ 35.7  47.6 143 2.4 . 183 0762 kyntypu‘M = 1,83 n SD = 0,762, T.e. LlenocHo He ce cornacysaart 47,6% of
members of other cultures
23 Ininteraction with colleagues from different 24 24 167 50 28.6 4.00 0.883 nenuTaHmumnTe

cultures | often show understanding through
verbal and non-verbal communication
24 | experience positively the existence of - - 11.9 35.7 52.4 4.40 0.701
differences between me and my colleagues
who come from different cultures.

VIHTepaKLIVIjaTa Cco nyfe oA pasfinyHn Kyntypu, NnO3UTUBHO ro goXxuneyesaaT UCTOTO, T.€.

eI ce bopuipa MHTERYTYPHA HyBCTETERHOCT.




Pesyntatu

Pasnukn Bo MHTEPKYINTYpHaTa CEH3UTUBHOCT BP3 OCHOBA Ha MnoJsi, ronHa Ha cCtyaunpamwe, y4eCTBO Ha o6y|<a

X1 - ce npudcpaka

He noctou ctaTUCTUYKKM 3Ha4ajHa
pasnunka Bo MHTEPKYyNTypHaTa
CEH3UTMBHOCT Kaj ydeHuunTe o
pasnuyeH non

X3 - ce npudpaka

X2 - ce npudaka MocTom cTaTUCTUYKM 3HAYajHa

pasnunka BO UHTEPKYNTypHaTa
CEH3MTUBHOCT Ha CTYAEHTUTE BO
3aBMCHOCT Of roguHaTa Ha
cTyauMpamse.

He noctomn ctatnctnykn 3HavajHa
pasnuka BO MHTEPKYNTypHaTa
CEH3UTUBHOCT Kaj CTYAEHTUTE CO
orrnea Ha HNBHOTO Y4eCTBO Ha
00yKM 32 MHTEPKYNTYPHU TeMKU"..

YTBp,D,eHo co npumeHa Ha T - TecT



SAKITYHOLMN

MpouecoT Ha pa3Boj Ha MHTEPKYNTYPHA CEH3UTUBHOCT € CITOXEH MPoLEeC U

3aBUCK 0, MHOTY PasnuyHKN hakTopu, BKIyYUTENTHO U 0Opa3oBaHMETO U
obykara.

CtyoeHTuTEe MmaaTt CTynoeHTuTe - ngHu

01 Nno3uTMBHA OpueHTaumja 04 HacTaBHUUN UMaaTt
KOH nyre of pasnuyHu pasBneHo

KynTypu NWHTEPKYNTYPHA

CEH3UTUBHOCT

02 YyeHnumTe nokaxxysaar
MOYUT KOH BPEOHOCTUTE 05 Mosxe na ce odexysa

Ha ApyrvTe KynTypu UCICHONEENE
MMNNemMeHTMpaar BO

WM3pa3snja nHTepec 3a HVMBHaTa ngHa pabora
BOCMNOCTaByBah-€ Ha Co geualydeHunum

03 No3UTUBHA, OTBOPEHA

UHTepakuuja, gosepba

BO MHTepakuujata co

nyre og pasnu4yHn

KynTypw




SAKITYHOLMN

MpouecoT Ha pa3Boj Ha MHTEPKYNTYPHA CEH3UTUBHOCT € CITOXEH MPOLEC U
3aBWCY Of, MHOTY pa3snnyHn akTopu, BKIYYNTENHO N 06pas3oBaHUETO U
obykara.

06 Hema ctatuctunyku 3Ha‘-lajHl/I pas3rnunkn Bo
MHTEPKYNTYypHaTa CEH3UTUBHOCT BP3 OCHOBA HaA

nonotr

Hema cTtaTuCcTnyKkK 3Ha4yajHu pasnuku Bo
07 WHTEPKYNTYypHaTa CEH3UTUBHOCT BP3 OCHOBA Ha
roguHaTa Ha cTyauvpakse

Hema ctatucTuykm 3HayajHu pasnukm Bo
03 WHTEPKYNTypHaTa OCETNIMBOCT BP3 OCHOBA Ha

NPUCYCTBOTO HA UHTEPKYNTYPHU U
MYNTUKYNTYPHU OOYKK




[MPETNOPAKW

MHTEPKYNTYPHATA CEH3UTUBHOCT MOXE U MOPA OA CE Y4 U OA CE
noaaPXu BO YHUTTULLITATA.

CEMEJCTBATA U OMNMWTECTBOTO MOPA OA BUOAT NAPTHEPU BO
OBOJ NPOLIEC

MOYNTYBAHSE HA PA3NIMYHWU KYNTYPU N HUBHUTE KOMIMNIEKCHW MEIYBPCKW
CE BOIATCTBO 1 TPEBA A CE MNMoagaPXAT HA CEKOJ MOXXEH HAYMH



MPEMOPAKW

HACTABHUYKUTE ©AKYNTETU CE
BAXKHU
MHTEPKYNTYPHATA KOMNETEHUUJA

MOXE OA CE 3AJAKHE O[]
HACTABHULUUTE 3A BPEME:
oGpa3oBaHMeTO Ha HaCTaBHUYKUTE
cpakynrteTn,
" MpeKy COAPXWUHWU Of PasNUYHKU
TeMu,
"  npekKy COOPXUHU oa
MHTEPKYNTYpPHOTO 0Gpa3oBaHue
= ,NpeKy NpPakTU4YHUTE MUCKYCTBa KOMU
rM CTeKHyBaaT npeKky obpasoBHarta
NpaKTuKa,
" MNpeKy Y4YeCTBO Ha pasfU4HuU
paboTunHuum, oGyKu.
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Bu onaropapume

KoHTaKT
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