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Abstract: Modern technological trends as a concept of every living and working environment imposes major
changes in companies, which must include in their operations strategies that would be in step with the changed
everyday life. The process of globalization changes is naturally a continuation of the development of science,
modern technologies, markets, societies, etc. This extension allows the free movement of products, capital, labor,
information. The new dynamics of international trade in goods, services, capital and technology creates a growing
interdependence of countries, which contributes to the movement of production and market opportunities. The
growing market globalization, increasing global competition, and more complex products results application of new
technologies, methods and business processes. Fast changing market environment and fluctuating customer demands
require efficient operation of logistical processes. The main goal of globalization is profit, then creating new
markets, conquering new markets, finding new and cheaper raw materials, reducing operational risk, domination of
international markets by multinational companies.

Transport and logistics companies are also part of this change that is happening every day around us. Logistics play
a key role in the economy in two important ways. First, logistics is one of the biggest costs for a business, hence it is
affected and it affects other economic activities. Second, logistics supports the movement and flow of many
economic transactions; it plays an important role in the sale of all goods and services. Logistics is a fast growing
industry that has an impact and offers solutions in other areas, ie there is synergy with other industries. It implies
conditionality and connection with other sectors — industries. Looking at the bigger picture, it can be said that
logistics companies perform three key activities: order processing; inventory management; freight transport. All
these activities are interrelated and interact with each other. There can be no changes in one of them without
affecting the others. The performance of all these activities changes from day to day, because the environment and
all the changes in the market affect them.

In the literature and practice, there are several trends that are caused by globalization and have a great impact on the
work of the modern logistics company. The first and most important market trends are automation and robotization.
Leading trends that have created the basis for creating and applying all other trends that help large logistics
companies. The most important trends that have an impact on the logistics industry are: the Internet of Things;
artificial intelligence; blockchain technology. All these and many more trends in logistics affect its improvement and
helping to provide quality services. These trends cost companies a lot, ie the financial resources that need to be set
aside to appropriate these benefits and innovations are huge. Emerging trends form the path that modern logistics
companies need to take to survive in international markets. The logistics company will improve its performance. It
stems from the ability to improve many aspects of operations such as: sustainability, flexibility, compliance,
multichannel resources, partnership. trends that have their roots in globalization actually help to create different
tools (instruments) that are used every day in logistics.
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AncrpakTt: COBpEeMCHHTE TEXHOJOIIKH TPEHIOBH KAaKO KOHIICNIT HA CEKOE XXHBOTHO M PabOTHO OIKPYXKYBambe
HAMETHYBaaT TOJIEMH MPOMEHU BO KOMITAHUHTE, KO 0apaaT Jla BKIIyYaT CTPATETHH BO HUBHOTO paboTeme KoW Ou
Ousle BO YEKOp CO TPOMEHETOTO CeKOjaHeBue. I[IporecoT Ha MPOMEHH BO Tiofanu3anujara € MPUPOTHO
MIPOAOJDKCHHE Ha Pa3BOjOT HAa HAyKaTa, COBPEMCHUTE TEXHOJIOTHH, MTa3apuTe, ONmTecTBata uTH. OBa MPOIIUPYBabe
OBO3MOXYBa CJIO0OIHO JBHXKEHE Ha MPOM3BOIM, KaluTau, padoTHa cuia, uHdopmauun. HoBata nuHamuka Ha
MelryHapoHaTa TPTOBHja CO CTOKH, YCIYTH, KallMTal U TEXHOJIOTHja CO3/IaBa pacTedKa Mery3aBHUCHOCT Ha 3€MjUTE,
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IITO MPUIOHECYBA 3a MPUABMKYBamkE HA MPOU3BOJACTBOTO U MOXKHOCTHTE Ha ma3apoT. PacTtedkara riobanusanuja
Ha 1a3apoT, 3r0JIEMYyBakETO Ha III00aTHATa KOHKYPEHIIH]ja U MOCI0KEHUTE MPOM3BOAN PE3yATHPAAT CO MPUMEHA Ha
HOBM TEXHOJIOTHM, METOOW W JEJIOBHH IpoIecH. bp30To MeHyBame Ha ONKPYXKYBameTO Ha Ma3apoT u
¢urykTynpadkure nobapyBarma Ha KIHMEHTHTE Oapaat ehpukacHO paboTeme Ha JIOTUCTHYKKTE MpoliecH. [ 1aBHata men
Ha miobanu3anyjata € MpoQuT, MOTOA CO3AaBamkbeé HOBU I1a3apu, OCBOjyBarbe HOBH I1a3apu, Haolamke HOBU U
MIOEBTHHYU CYpPOBHHH, HaMallyBamke Ha OIEPaTUBHUOT PH3HK, TOMHUHAIMja Ha MEl'yHApOIHHUTE Na3apy Of CTpaHa Ha
MYJITUHALUOHAIHA KOMIIaHUH.

TpaHcrOpTHUTE W JIOTHCTHYKUTE KOMIIAHUU C€ UCTO Taka Jie OJ] 0OBaa IPOMEHa IITO Ce CIy4yBa CEKOj JEeH OKOIY
Hac. Jlorucrukara urpa KiIyyHa yjgora BO €KOHOMHjaTa Ha JBa Ba)XKHM HauMHH. [IpBO, JOTMCTHKAara € €IeH Of
HajroJIEMHUTE TPOLIONM 3a OM3HHC, Ia OTTyKa € 3acerHaTta W BIMjac Ha JPYTrHUTe €KOHOMCKH aKTHBHOCTH. BTopo,
JIOTHCTHKATa TO TOJAP)KYBa ABI)KEEHETO M NMPOTOKOT HA MHOTY €KOHOMCKHM TpPaHCAKIW{; WI'pa BaXKHA yJIOra BO
mpoxaxbarta Ha cute moOpa m yciyru. Jloructukara e Op30 pacTedka MHAYCTpHja Koja MMa BIHjaHHE W HYIH
pelIeHnja BO APYTH OOJIACTH, OJHOCHO IIOCTOM CHHEPTHja CO APYTH MHAYCTpHH. Toa moapa3dmpa yCIOBEHOCT U
MIOBP3aHOCT CO APYTH CEKTOPH - MHAYCTpHU. [ Iefajku ja moroigeMara CiinKa, MOXKE J1a Ce KaXe JeKa JIOTHCTHIKUTE
KOMITaHWH M3BPIIYBaaT TPH KIYYHH aKTUBHOCTH: 00paboTKa Ha HapadKy; yIPaBYBambE CO 3aJMXH; TOBAPEH IIPEBO3.
Cute oBHE aKTHBHOCTH ce Mel'yceOHO MOBp3aHH M Mel'yceOHO KoMyHHMIMpaar. He Moxke 1a MMa MpOMEHH BO elHa
ol HUB 0e3 1a BiMjae Ha Jpyrute. BpiiemeTo Ha cuTe OBHE aKTHBHOCTH CE MEHYBa OJ1 IeH Ha JieH, OMIejKH BP3 HUB
BJIMjaaT OKOJIMHATA U CUTE IPOMEHU Ha [a3apoT.

Bo nuteparypara u npakTukara, HOCTOjaT HEKOJIKY TPEHAOBH KOU ce MPEAM3BUKAaHH O Tiobanu3anujata ¥ UMaaT
roJIeMO BiMjaHHE Bp3 paboTaTa Ha COBpPEMEHAaTa JIOTHCTHYKa KoMIaHuja. [IpBuTe M HajBa)KHUTE TPEHIOBU Ha
[1a3apoT ce aBTOMaTH3alMja U poboTu3anuja. Boneuku TpeHIOBH KOM CO31a0a OCHOBA 32 CO3/laBambe M IPHMEHA Ha
CHUTE IpYTW TPEHAOBH KOM UM IIOMaraaT Ha TOJIEMHTE JIOTHCTHYKH KOMITaHMH. HajBakHUTE TPEHAOBH IITO MMAaaT
BIMjaHWE Bp3 JIOTHCTHYKAaTa WHAycTpuja ce: MHTepHeT Ha HemTaTa; BENITayKa HHTEIMICHIHMja; OJOKYEjH
TexHONoryja. Cute OBHE M MHOTY IIOBEKE€ TPEHIOBH BO JIOTMCTHKATa BIMjaaT Ha HEJ3MHOTO MONOOpyBame MU
roMarame J1a ce 00e30enaT KBaTuTeTHN yciayrd. OBHE TPEHAOBH T'M YHHAT KOMIIAHUUTE MHOTY, OZTHOCHO OTPOMHH
ce (PMHAHCHCKUTE pecypcH IITO Tpeba [a ce M3/BOojaT 3a IPHCBOjyBame HAa OBHE INMPUAOOMBKH W WHOBALWHU.
TpeHaoBuTe MITO Ce MOjaByBaar ro ¢GopMHpaar maToT MTo Tpeda Aa ro MOMUHAT MOJCPHHUTE JIOTUCTHYKHA KOMITAHUH
3a J]a MpeKuBeaT Ha MelyHapoJIHHUTe Na3apu. JIorucTuukaTa KoMIaHuja ke ru moxoopu ceoure neppopmancu. Toa
Ipou3JieryBa OJ MOXKHOCTa Ja ce MoJoOpaT MHOTY acleKTH Ha pPadOTeHmeT0 Kako IITO Ce: OJPKIUBOCT,
(breKCHOUITHOCT, YCOTTIACeHOCT, MOBEKEKAHATHU PECypCH, MApTHEPCTBO. TPEeHJOBUTE KOM HMMaaT KOPEHH BO
riao6anu3anyjaTa BCyIHOCT IOMaraart Jia ¢e co3/JaJaT pa3IMyHU alaTKy (MHCTPYMEHTH) KOH C€ KOPHCTAT CEKOj ACH
BO JIOTUCTHKATA.

Knyunu 300poBu: r100a11Ha KOHKYPEHIINja; KBAJIUTETHH YCIYTH; HOBH TEXHOJIOTHH; EKOHOMCKH aKTUBHOCTH

1. BOBE]J
JloructukaTta Kako CTOMAHCKA rpaHKa UMa rojeM Opoj Ha aKTMBHOCTU KOU BO CBETCKATa JIUTEPATypa Ce MOJCICHU
BO TPU KJIYYHH WIM CYWIUMHPAHH aKTHBHOCTH: MPOIECHUPAIE HA HAPAUYKH; YIPaBYBambe CO 3aJMXU; TOBAPEH
TpaHcropT. be3 mocroeme Ha JOTMCTHYKUTE MPETIPHjaTHja He MOXKE J1a Ce 3aMUCIIU paboTaTa Ha rojieM Opoj Apyru
OusHucH, OMIEjkM HEe MOXKe 1a r'M 00e30enaT HMUBHUTE NMPOW3BOJM MOTPEOHH 32 MOHATAMOIIHO MPOU3BOACTBO U
nejcTByBambe. LIeqHoT 0BOj MpoIec MOCTOjaHo J0/aBa BPEIHOCT, OJHOCHO CEKOj OJ HHMB MMa 3a 3ajada J1a J0JIaje
BPEJHOCT Ha JIaHELOT CO IieJ Ja Ce HUCIopaBa IITO € MOXHO IIOrojieMa M IOKBAJIMTETHA BPEAHOCT 10
notpoinyBauute. KpajHHOT MOTpoOIlIyBad € HEHTApOT Ha BHUMAHHUETO, OJHOCHO HErOBHUTE KENOM U MOTpeOH ce
MECTOTO OJf KaJie ce I[pIaT UACHUTE Ha JIOTUCTUIKUTE MPETIpHjaTH]a.
Bo epara Ha mururannara TpancopMalyja, JOTHCTHKATa MPETPITyBa rojemMa rnpomMeHa. JIOrHCTHIKUTE TEXHOJIOTHH,
Kako IITO ce€ pOOOTCKM CHUCTEMH 3a CKIAJMpame, ja NMpaBaT aBTOMaTh3alyjaTa peayHoCT, JOoAeKa OecIMIOTHUTE
jerana T'M 1ojo0pyBaaT MOXKHOCTHTE 3a Mcnopaka. EdekruBHata ynotpeba Ha mH(OpMaTHukaTa TEXHOJOTHja W
CUTE THE TPEHJOBH KOW IOTEKHYBaaT OJl Hea, BIMjaaT Ja ce MoAoOpaT NPOW3BOJCTBOTO, NPUXOJUTE M IaBaaT
noTeHuWjaja 3a mopact Ha mnpermpujatiero. (Urciuoli Luca and Juha Hintsa; 2017) IloBp3yBameTo Ha
nH}opMaTHUKaTa TEXHOJIOTHja TTaKk CO MHpOpMalMOHaTa M KOMYHHKAIMCKa TEXHOJIOTHja € HEe3alupiMB IPOIIEC,
OJIHOCHO HEpacKHJIMBaTa BpCKa IITO THE ja MMaaT BJHjae HAa Toa Jia Ce I10jaByBaaT Hajpa3iiMuHM TPEHIOBH KOU
“MaaT BJHMjaHWe Bp3 paboTaTa Ha JIOTHCTUYKHOT CEKTOp BO YCJIOBHM Ha riobanmumzarnuja. (Weill, Subramani, and
Broadbent 2002)

2. JIOTUCTUKATA U HEJ3UHOTO 3HAYEE

JlorucTukaTa mMa KiIydHa yJora BO €KOHOMHjaTa, IVIEaHO OJ JBa AalCeKTH: IPBO, JIOTHUCTHKATa € €IeH Of
HajroJeMUTE TPOIIOLM Ha OM3HUCOT, OTTYKa Bp3 Hea BiMjaaT M Taa BiIMjae BP3 APYI'M €KOHOMCKH aKTHBHOCTH.
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Bropo, jorucTrkara ro mogApxKyBa IBHKEHETO M IPOTOKOT HAa MHOTY €KOHOMCKH TPAaHCAKLIMH; Taa HMa BaKHa
yiora Bo mpojaxbaTra Ha cHTe cTOKM M yciyrn. Lleara Ha Jormerukara e na ce 3rojeMu e(pHKacHOCTa Ha
eKOHOMCKHOT CHCTEM, IIPEKy yNpaByBame CO JIOTMCTHYKHTE NpolecH. Hej3sMHOTO 3Haueme ce Iiiefa BO Toa IITO
MMa OBP3aHOCT CO OCTAHATHUTE WHIYCTPUH, OJHOCHO 0€3 HEj3HHOTO TIOCTOCHE U HYIeHhEe YCIyTH MHOT'Y UHIYCTPHH
HeMa Jia MOKe BOOIITO jia aejctByBaar. (Temjanoscku Pucre; 2020 )

Jenec, camMuoT riio0anu3auuckil GEHOMEH Kako M CUTE OCTaHaTH (aKTOpU CO BHCOKO HMBO Ha BIIMjaHUE UMaaT
JIOIIPUHECEHO J1a TTOCTOjaHO Ce MEHYBa OKPYKYBamETO BO Koe paboTaT cute mpernpujatja. JeHemHure MoaepHu
CTOIAHCKHM TEKOBH 3aCHJICHH CO BIIMjaHHETO Ha MH(QOPMAIIMOHUTE TEXHOJIOTUH UMaaT HECOMHO OIPOMHO BIIMjaHUE
Bp3 paboTara Ha JIOTHCTHYKUOT CEKTOP.

Bo nenemHn ycnoBW, CO BIHjaHWETO Ha TMaHIEMHjaTa MpeNOW3BHKaTa O KOBHI — 19 Moke ma ce Kaxe Ieka
JIOTUCTHYKO-TPAHCIIOPTHUOT CEKTOP MMa M TOJEMH MOXKHOCTH. Kako eHa ox THe MOXKHOCTH ce TiieJa Ha (pakToT
Jieka OHJIajH mpofaxOara pacre. Toa ja MOTTUKHYBa M pa3MpiyBa LelaTa MpeXa Ha JIOTHCTHYKHOT CEKTOp.
HajsuanmBo 3a morpomryBadmTe € (paKTOT INTO EJIEKTPOHCKaTa TProBHja IIOCTOjaHO OOM BO HAaropHa JIMHU]A,
OIHOCHO BO YCJIOBH Ha MaHIEMHja Kajae rojieM Opoj Ha TpeTnpHjaTHja W WHAYCTPUH NPETPITyBaaT 3aryow,
JIOTUCTHKATA NOAAPKaHa O pa3BOjOT Ha TEXHOJIOTHjaTa U TEXHUKATa O HAIPEa U Ce OBO3MOXKYBa Pa3B0Oj Ha HOBH
HAYMHU Ha Npoaaxba KoM 3eMaar 3aMas.

Cnuxka 1. E-mpzoeuja na npooasicoa na mano nusz yeauom ceéem 00 2014 oo 2023 zoouna

U3eop: https://www.statista.com/statistics/379046/worldwide-retail-e-commerce-sales/

3roneMyBameTO Ha OHJIAJH IpoJax0aTa MoApa3orupa 0COOCHO aHTAXKUPAHOCT Ha JJOTUCTHYKHOT CEKTOP, CO OrJes Ha
TOA IITO PEYHCH CUTE aKTUBHOCTH MOTPEOHM 3a OCTBapyBame Ha mpojaxbara I' U3BPLIYBaaT MPETIpHjaTHjaTa Ox
0BOj cexTop. Bo 0BOj MOMEHT, maHAeMHjaTa HOCH TOJEM OpOj Ha MOKHOCTH W TPEAM3BHIN KOHW MOJpazOmpaar
NPUIBIKYBAKkE U Pa3BOj Ha JIOTUCTHYKHOT CEKTOP, 8 BO MIHMHA OCTAaHyBa JIa C€ BUJIU BKYITHOTO BIIMjaHHE.

3. COBPEMEHMH JIO'UCTUYKO-TEXHOJIOIUKHU TPEHIOBHA
TeXHUYKO-TEXHOJIOIIKATA PEBOJyLMja MPOU3BEAyBa rojieM Opoj Ha MHOBAaTMBHU MOJEJIH M pEUICHHja BO CEKoja
cthepa Ha pabOTEHETO, OJHOCHO BO CeKOja MHIycTpHja. JIOTMCTHYKATA MHAYCTPHja KaKO TaKBa € MO MOCTOjaHO
BJIMjaHUe, OJIHOCHO TH TPEB3eMa TEXHOJOIIUTE MPEAU3BUIIN HA Ma3apyuTe W I'M HAMETHYBA Ha €HTHTCTH KOH Ce JeI
on Hea. OBHE WHOBATHBHH PEIICHH]a TH. TPESHIOBH MOXE JIa C€ KaXe JIeKa Ce HajrOJIEMHOT MMAaIakT (akTtop Koj
BiMjae Ha pabOTEHETO Ha JIOTHCTHKATa. JIeHec, PeYHCH HE MOCTOM JIOTHCTHYKO-TPAHCIIOPTHO MPETIpHjaTHe KOe
MOe J1a OCTBapH KOHKYPEHTCKa MPEIHOCT 6e3 ImpuToa Jia ce MpUApKyBa 10 TexHonomkuTe Tperaosu. (Tan, K.C.,
Kannan, V.R., Hsu, C.C. and Leong, G.K., 2010)
Bo sureparypaTa MOXe a ce CpeTHAT rojiem Opoj Ha moaenOH, KiacH(pHKAlM{d 3a TOa KOU CE HAjTOJIEMHTE
TEXHOJIOIIKKA TPEHAOBH BO DPAMKH Ha JIOTHCTHYKHOT CEKTOp LITO M [oMaraaT Ha oBaa MHIycTpuja. TodHa
JIMCTUHKIMja HE MOXE J[a Ce HAalPaBM CO OIJIeJ Ha TOA IITO MMOCTOjaT pa3InyHH Ia3apH, OJHOCHO Pa3BOjOT Kaj CEKOj
on HHMB He € ucT. McTo Taka, OBHE MPOMEHH CE TOJKY MHOTY Op3H LITO PEYHCH CEKOjIHEBHO Ce€ CIIydyBaat
MHOBAaIIMU KOU MOXeE J1a ce UMIUIEMEHTHPAaaT Kaj OBaa MHAyCTpHja. Bo mpomonexHue Moxke a HOTJIeAHEME el O
THE TPEH/IOBH.

Enexmponcka pasmwena na nooamoyu - Electronic Data Interchange (EDI)

PasmeHa Ha HenOBHHM MOJATOIM Kaje ce KOpPHCTH pa30oupiuB ¢opmar Ha oBue moxaaronu. EDI oBo3moxyBa
JIMPEKTHA KOMITjyTepCKa MOBP3aHOCT Ha WH()OPMAIMOHWTE CHCTEMHM Ha JaBe mpermpujatja. (Temjanovski R.,
Marjanova Jovanov, T; 20126). OBoj HaunH Ha paboTa Hymu perierne u Kkaj moroieMnuTe KOMITaHWH MIPUCYTHHU HA
MOBEKe JIOKAIIMH BO CBOETO PabOTErhe MM Ce aBa MOKHOCT 32 WHTEPEH YBUJI HA COCTOjOMTE BO HUBHUTE MaralliHH
CO MOKHOCT 3a peanusupame Ha Mel'y maranuncku tpancdepu. (H. CH. Pfohl, B. Yahsi, T. Kurnaz; 2015)
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Bewmauxa unmenueenyuja (Artificial intelligence)
BemTaukaTa HHTEJIUTeHIMjAa BO PaMK{ Ha JIOTHCTHKATa MMa OCHOBHA IIeJ, CO IIOMOLI Ha KOMILjyTepCKU MPOrpaMu
Jla ce eMUTHpa OJHECYBamETO Ha JyleTo BO MPOIeC Ha JOHECYBamke Ha OJUTYKH. Bo HAHWMHA ce IpeTrnocTaByBa qeKa
MpeKy OBOj HAauWH Ha paboTa ke ce OBO3MOXH Mperiiel Ha LedH OONACcTH, MOMKC HAa MaralliHUTEe HIH OJApEACH
MPOCTOP BO CEKYHIH LITO Ke ja MOMOTHE paboTaTa BO IEIHOT TEK HA CHHIUPOT Ha CHaOIyBame, a HE caMO BO
noructiykuot cektop. (Wigginsa R.R. and Rueflija W. T; 2005)
HUnmepnem na nawmama - Internet of Things (10T)

VHTepHETOT Ha HEIITaTa € CHCTEM Ha MelyceOHO TMOBp3aHH KOMIYTEPCKH ypeIu, MEXaHHYKH U JUTHUTAJHU
MAlIWHH, MPEAMETH, )KUBOTHH WK Jyfe Ha KOM UM ce JajeHu yHHKaTHH uaeHtudukaropu (UID) u MoxHOCT 3a
MIPEHOC Ha TMONATOIN MpeKy Mpeka 0e3 ma ce Oapa MHTepakmdja Mel'y YOBEK-4OBEK WMJIM IAaK YOBEK-KOMIjyTep.
[pernpujatrjata To kopucrar loT 3a ma pabortar moedmkacHO, MOAOOpO na TH pa3dupaaT KIMCHTHUTE U Ia
00e30enaT momoOpeHa yciuyra 3a HUB, J1a TO MomoOpaT JOHECYBameTO OMIYKH W Ja ja 3rojeMaT BpeIHOCTa Ha
omancor. Kako rmaBHM mnpumoOuBku o ynorpeda Ha |0T BO cexojaHeBHOTO paboTeme Ha JIOTUCTHUKUTE
mpermnjaruja ce HaBeaysaar ciexnure: (Zhao J., Meng J., Feng B; 2020)

» TH cieAaT HUBHHUTE LEJOKYIIHH JIeTIOBHU MPOLIECH;

» 1nonoOpyBame Ha UCKYCTBOTO Ha KIIMEHTHTE;

» 3amrTeaa Ha BpEME U Mapu;

» 3ajakHyBame Ha NPOJYKTUBHOCTA Ha BpaOOTEHHUTE;

» reHepupaaT MoBeKe MPHUXOJIH.
Cekoja on oBHE MpeAHOCTH ITO ja Hyau 10T BiHjac HAa Pa3MHCITYBamETO HA JIOTHCTHYKUATE CHTUTETH J1a CaKaar Ja
W IPEB3eMaT U KOPHCTAT BO CBOETO pabOTEhE OBHE YPEIH.

bap ko0 cucmemu

Cuctemure co 6ap Kox ce MojaepHa MH(POpPMAaTHYKa TEXHOJIOTHja KOja UIrpa OCOOCHO BakHa yJora BO COOMpame,
0o0paboTka ¥ pazMeHa Ha HH(popMauuu. bap-koqupameTo € BCYLIIHOCT SISKTPOHCKO CKEHUPAhe H UICHTHOUKYBakEe
Ha OJpPE/CHHU JIOTHCTHYKU MH(POPMALHMHK IITO Ce HAolfaaT Ha MAaKyBamETO HA IPOM3BOINOT. bapkon cucreMuTe UM
NOMOTaaT Ha JeNOBHHTEC CYOjeKTH M OpraHW3allMTe Oa TH ClIeAaT NPOU3BOAUTE U HHUBHHUTE LICHH, BO
[CHTPAJIU3UPAHH KOMI[JYTEPCKH CO(TBEPCKH CHCTEM IITO OBO3MOXYBa HEBEPOjaTHO 3rojieMyBame Ha
npoaykTuBHOCTa M eduracHocTa. (Mansuri, S.; 2020) Ilpeky 0BOj CHCTEM BCYIIHOCT ce J00HMBaaT rojiem Opoj Ha
nHpopmanuy, a IeHec HaBpeMeHaTa U ToYHa MH(pOPMaIHja € HajBa)KHOTO U HajcKanoTo Hemto. KoHkypeHuujara u
HATIPEBAPyBAETO HE MOXE HHUTY Jia ce 3aMuciar 6e3 mocroemero Ha wH(opmarmure. (Gunasekaran, Patel,
Mcgaughey; 2004)
Bo snuTepaTyparta MOXe Jla Ce CPETHAT YIITE ToJieM Opoj Ha TPSHIO0BH KOH CO MOCTOjaHHOT Pa3B0Oj HA TEXHOJIOTHjaTa
ce MojaByBaaT W yHaIpeoyBaaT, a Toa € 0COOCHO Ba)KHO 3a JIOTMCTHKTA. HUBHATa mojaBa M MOHATAMOLICH Pa3Boj
CeKorail JONPUHECyBaaT 3a pa3B0joT Ha IPETIPHjATHETO, & CO TOA U CEKOjAHEBHOTO KHBECHE Ha MOTPOLITYBAYHTE.

4. 3AKJIYYOK

I'mobann3anmjaTa, TIPOMEHUTE BO EKOHOMCKOTO OKPYXYBame€ M HajBaKHO OJ] ce MH(OpMaTnikara TEXHOJOTHja
nMaaT OTPOMHO BIIMjaHHE Bp3 I0jaBaTa Ha HOBM TPEH/IOBH KOW CE€ TJIaBHM IPEIM3BHLM BO JIOTHCTHKaTa. Ha
Mel'yHapOJJHO HHBO, IAMETHHUTE JIOTUCTUYKHU pelIeHHja ce Beke npudaTeHu 1 uecTo ce kopucrtart. [Ipernpujarujara
KOM Hema Jia TW npudakaar uiam ke o10MBaar Jia T UMIUIEMEHTHPAAaT BO CBOETO paboTeme ke OMAT MOTTHCHATH O]
nasapure oJi HUBHHTE KOHKypeHTH. [lonoOpyBameTo Ha MOOWJIHOCTa M HMPOSYKTHBHOCTA € LIeJI 33 CKOPO CHTE
JIOTHUCTHYKHM KOMIIAHUU BO MOCJIEHUTE HEKOJIKY roarHu. OBaa 1es MOXe /1a Ce MOCTHIHE CO HHOBATUBHU OJNTYKU U
KOMIUIMIMpaH mpHcTan. JIOTHCTHYKUOT CEKTOp € MHXEPEHTHO MPEIMCIOHHMPaH Aa TM MMIUIEeMEHTHPa HajHOBUTE
TEXHOJIOTHH.
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