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experience of the participants coming from Serbia and abroad for the 
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the rural economic growth and social change of the Republic of Serbia and 
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The Thematic Proceedings are published in two volumes, and will be 

available to a wider audience, scientifically and practically focused on 

tourism-related multidisciplinary issues. 

 

Publishing of Thematic Proceedings was financially supported by the 

Ministry of Education, Science and Technological Development of the 

Republic of Serbia. 

 

Vrnjačka Banja, Editors 

September, 2020 Drago Cvijanović, Ph.D. 

 Anna Ivolga, Ph.D. 

 Lea-Marija Colarič-Jakše, Ph.D. 

 Andrei Jean Vasile, Ph.D. 

 Nikola Dimitrov, Ph.D. 

 Arja Lemmetyinen, Ph.D. 

 Pavlo Ružić, Ph.D. 

 Cvetko Andreeski, Ph.D. 

 Dragana Gnjatović, Ph.D. 

 Andrej Mićović, Ph.D. 

 Miljan Leković, Ph.D. 

 Darko Dimitrovski, Ph.D. 

  



xxii 

TABLE OF CONTENTS 

 

PROSPECTS OF THE DEVELOPMENT OF THE TOURIST - 

RECREATIONAL CLUSTER IN SAMARA 

Natalia Alexeeva, Tatyana Zhuravleva ............................................... 27-42 

THE SIGNIFICANCE OF FINANCIAL STATEMENTS FOR 

FINANCIAL MANAGEMET OF HOTEL COMPANIES 

Danijela Anđelković ............................................................................ 43-58 

A BRIEF ANALYSIS OF TOURISM ECONOMICS IN THE EU – 

IS THERE A MASSIVE ECONOMIC POTENTIAL CHANGE? 

Jean Vasile Andrei, Mihaela Cristina Drăgoi ...................................... 59-76 

VISITOR MANAGEMENT PLANNING AS A TOOL FOR 

SUSTAINABLE TOURISM IN PROTECTED AREAS IN SERBIA 

Mirjana Bartula, Viktor Radun ............................................................ 77-93 

MICROGREENS IN GASTRONOMIC OFFER OF 

BELGRADE RESTAURANTS 

Aleksandar Božić, Srđan Milošević .................................................. 94-111 

SERBIAN LOCAL TOURIST ORGANIZATIONS’ 

WEBSITES ANALYSIS 

Dragana Ćamilović .......................................................................... 112-128 

CONSUMER ATTITUDES TOWARDS THE 

POSSIBILITIES OF DEVELOPING SHARING ECONOMY 

IN TOURISM IN SERBIA 

Maja Ćirić, Dragan Ilić .................................................................... 129-146 

PERCEPTIONS OF ENVIRONMENTAL IMPACTS OF 

TOURISM: A CASE STUDY OF VRNJAČKA BANJA 

Nataša Đorđević, Snežana Milićević .............................................. 147-163 

TOURISM AS THE BACKBONE OF ECONOMIC 

GROWTH IN AFRICA 

Ramadhani Issa Hemed, Slobodan Andžić ..................................... 164-180 

ECONOMIC IMPACT OF MEDICAL TOURISM AND 

HEALTH SERVICES TRADE 

Svetlana Ignjatijević, Jelena Vapa Tankosić ................................... 181-197 

  



xxiii 

CONTEMPORARY ICT CONCEPTS IN TOURISM 

ORGANIZATIONS 

Zlatko Langović, Brankica Pažun ................................................... 198-214 

CONTEMPORARY SPA TOURISM DEVELOPMENT 

TRENDS WITH REFERENCE TO THE REPUBLIC OF 

SERBIA 

Tijana Ljubisavljević, Miljan Leković ............................................ 215-230 

HUMAN RESOURCES AND THE DEVELOPMENT OF 

SMEs IN TOURISМ 

Marija Magdincheva-Shopova, Aneta Stojanovska-Stefanova ....... 231-247 

CONTEMPORARY TRENDS IN HUMAN RESOURCE 

MANAGEMENT IN TRAVEL AGENCIES 

Ivana Marinovic Matović, Jelena Vemić Đurković ........................ 248-263 

LEGAL STATUS OF TRAVEL AGENCIES AND THEIR 

PLACE AND ROLE IN THE TOURISM MARKET 

Goran Maričić, Sanja Škorić ........................................................... 264-280 

FRAUD AND FORENSIC ACCOUNTING IN THE 

DIGITAL ENVIRONMENT OF ACCOUNTING 

INFORMATION SYSTEMS: FOCUS ON THE HOTEL 

INDUSTRY 

Aleksandra Mitrović, Snežana Knežević ........................................ 281-295 

MEDICAL TOURISM IN SERBIAN SPAS –  ARE WE 

COMPETITIVE? 

Tatjana Mišić, Aleksandra Bradić-Martinović ................................ 296-313 

THE ROLE OF VISIBLE INTANGIBLE ASSETS IN 

IMPROVING BUSINESS PERFORMANCE OF HOTEL 

COMPANIES 

Jasmina Ognjanović ........................................................................ 314-331 

THE EVALUATION MODEL OF TOURISM 

DEVELOPMENT BASED ON UNCERTAIN LINGUISTIC 

INFORMATION 

Marija Paunović, Nevena Vasović .................................................. 332-349 

ENTREPRENEURSHIP IN TOURISM 

Nebojša Pavlović, Miloš Krstić ....................................................... 350-365 



xxiv 

THE NATO AGGRESSION AGAINST THE FEDERAL 

REPUBLIC OF YUGOSLAVIA TWENTY YEARS LATER 

AND CONSEQUENCES FOR TOURISM SECURITY AND 

THE HOTEL INDUSTRY 

Ljubo Pejanović, Stevan Stojanović ................................................ 366-381 

PUSH AND PULL MOTIVATION OF YOUNG TOURIST 

FOR VISITING CITIES IN THE REPUBLIC OF SERBIA 

Milena Podovac, Melita Jovanović-Tončev .................................... 382-398 

DIGITAL MARKETING OF TOURISM 

ORGANIZATIONS IN FUNCTION OF TOURISM 

PROMOTION IN SERBIA 

Beba Rakić, Mira Rakić .................................................................. 399-415 

THE INTERNET OF THINGS IN A HOTEL CONTEXT 

Cvetanka Ristova Maglovska, Nikola V. Dimitrov ........................ 416-433 

INVESTIGATING EXPERIENCE OF CHINESE 

TOURISTS WITH BRANDED HOTELS IN SERBIA: A 

CASE STUDY OF BOOKING.COM 

Marijana Seočanac, Irena Čelić ....................................................... 434-451 

CHALLENGES AND OPPORTUNITIES FOR DIGITAL 

ENTREPRENEURSHIP IN TOURISM 

Ivana Simić ...................................................................................... 452-467 

ECONOMIC EFFECTS OF SUSTAINABLE TOURISM 

DEVELOPMENT 

Aleksandra Tošović-Stevanović, Vladimir Ristanović ................... 468-482 

SERVICE DESIGN IN THE FUNCTION OF TOURISM 

DEVELOPMENT 

Boško Vojnović, Dejan Grujić ........................................................ 483-499 

SOCIO-DEMOGRAPHIC CHARACTERISTICS AND THE 

INTERNET IN THE TOURIST AGENCY'S ELECTION 

FUNCTION 

Slavoljub Vujović, Nenad Vujić ..................................................... 500-517 

MULTILINGUALISM IN TOURISM 

Andrea Žerajić ................................................................................. 518-535 



xxv 

THE IMPACT OF MASS / CRUISING TOURISM ON THE 

URBAN AREA OF KOTOR 

Ivo Županović, Dragana Zečević .................................................... 536-553 

 

 



TOURISM IN FUNCTION OF DEVELOPMENT OF THE REPUBLIC OF SERBIA 

Tourism and Rural Development (TISC 2020) – Thematic proceedings I 

230 

 

25. Statistical yearbook of Republic of Serbia, (2017), 

http://pod2.stat.gov.rs/ObjavljenePublikacije/G2017/pdf/G20172022.pdf, 

(10 January 2020). 

 

26. Statistical yearbook of Republic of Serbia, (2018), 

http://publikacije.stat.gov.rs/G2018/Pdf/G20182051.pdf, (10 January 

2020). 

 

27. Statistical yearbook of Republic of Serbia, (2019), 

https://publikacije.stat.gov.rs/G2019/Pdf/G20192052.pdf, (10 January 

2020). 

 

28. Stefanović, V., Gligorijević, Ž. (2010). Ekonomika turizma [Tourism 

Economics], SVEN, Niš. 

 

29. Strategija razvoja turizma Republike Srbije za period 2016 – 2025. 

("Službeni glasnik RS" br. 98/2016) [Tourism development Strategy of the 

Republic of Serbia 2016 – 2025. ("Official Gazette of the RS" No. 

98/2016)], http://mtt.gov.rs/download/3/strategija.pdf, (3 January 2020). 

 

30. Spas Association of Serbia, (2020), Indikacations, 

https://serbianspas.org/indikacije/, (5 January 2020). 

 

31. Zakon o turizmu ("Sl. glasnik RS", br. 17/2019) [Law on tourism 

("Official Gazzete of the RS" No. 17/2019)], https://www.paragraf.rs/ 

propisi/zakon_o_turizmu.html, (6 January 2020). 

 

32. Živanović, S. (2015). Osnovni oblici i trendovi zdravstvenog turizma 

[Basic forms and trends of health tourism], Faculty of Hotel Management 

and Tourism in Vrnjačka Banja, Vrnjačka Banja. 

 

 



TOURISM IN FUNCTION OF DEVELOPMENT OF THE REPUBLIC OF SERBIA 

Tourism and Rural Development (TISC 2020) – Thematic proceedings I 

243 

 

Figure 9: Graph showing the results of the question - Do you implement 

appropriate employee motivation and reward programs? 

 
Source: Own Research 

 

Figure 10: Graph showing the results of the question - Does your company 

have a separate workplace or human resources department? 

 
Source: Own Research 
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To the tenth, the last question - Do you need a human resources manager 

position ?, most of the surveyed 38 entrepreneurs (58% sid they needed a 

human resources manager position and 27 entrepreneurs (42%). consider 

that they do not need a position as a human resources manager Figure 11 

graphically shows the answers received. 

 

Figure 11: Graph showing the results of the question - Do you need a 

human resources manager position? 

 
Source: Own Research 

 

Conclusion 

 

The small and medium-sized enterprises are the drivers of inclusive 

economic growth in the Republic of N. Macedonia and the creation of 

productive and sustainable jobs. Contemporary and dynamic operating 

conditions are challenging for small and medium-sized enterprises and 

force management to introduce transformational changes in order to adapt 

quickly to the changing world markets and global competition. Effective 

and efficient enterprise management involves implementing an employee 

management strategy (Bardarova et al., 2018, p. 525). 

 

The new conception of SME development is linked to human resources as 

the driving force behind economic growth. Adaptive leadership as the 
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leadership of the future can respond to the challenges of modern business 

by creating quality tourism service in the future (Bass & Avolio, 1994, p. 

71). 

 

Only a well-motivated human resource can create a quality tourist offer. 

Human resources are an essential competitive factor in the relentless 

worldwide market for products and services (OECD, 1990). Effective, 

rational, modern and flexible human resource management in tourism 

depends on an effective HR policy, a rational HR planning system, and 

flexibility in monitoring human resource development. 

 

The main goal of human resource planning in tourism is to achieve greater 

productivity. This means creating new jobs by respecting the needs of 

employees. 

 

Human resource planning is linked to the business strategy of work, and is 

implemented on the basis of job needs, demographic trends and the age of 

existing employees. In order to understand the management's awareness as 

well as the need for planning, the methods of planning and implementation 

of human resource planning in the field of tourism in the Republic of 

N.Macedonia, a practical research was conducted. 

 

The results of the research confirm the hypotheses set: 

 

Hypothesis No. 1 – The Small and medium-sized enterprises in the field of 

tourism in the Republic of N.Macedonia need human resources planning; 

Hypothesis No. 2 – The Small and Medium-Sized Tourism Enterprises in 

the Republic of N.Macedonia do not plan for human resources needs, ie do 

not develop a human resource plan, human resource planning. 

 

The obtained results imply that the application of the human resources 

planning process in tourism depends on the availability of educated human 

resources who will be informed and educated about the process and 

methods of human resources planning in tourism. 

 

The balance between the market, tourism development and education is a 

challenge for economic policy makers on which strategic development at 

national level depends. 
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