UDK 37 ISSN 2545 - 4439

INTERNATIONAL
JOURNAL

ISSN 1857 -923X

Institute of Knowledge Management

KiJ Vol.38  No.1  pp1-308  Skopje 2020

Global impact & Quality Factor 1.822 (2017) http:liglobalimpactfactor.com/knowiedge-international-journal/




KNOWLEDGE - International Journal
Vol.38.1

INSTITUTE OF KNOWLEDGE MANAGEMENT
SKOPJE

KNOWLEDGE

International Journal Scientific Papers Vol. 38.1

ADVISORY BOARD

Vlado Kambovski PhD, Robert Dimitrovski PhD, Sini$a Zari¢ PhD, Maria Kavdanska PhD, Venelin
Terziev PhD, Mirjana Borota — Popovska PhD, Cezar Birzea PhD, Veselin Videv PhD, Ivo Zupanovic,
PhD, Savo Ashtalkoski PhD, Zivota Radosavljevi¢ PhD, Laste Spasovski PhD, Mersad Mujevic PhD,
Milka Zdravkovska PhD, Drago Cvijanovic PhD, Predrag Trajkovi¢ PhD, Lazar Stosic PhD, Krasimira
Staneva PhD, Nebojsha Pavlovié PhD, Daniela Todorova PhD, Baki Koleci PhD, Lisen Bashkurti PhD,
Zoran Srzenti¢ PhD, Sinisa Opic PhD, Marija Kostic PhD

Print: GRAFOPROM - Bitola
Editor: IKM — Skopje

Editor in chief
Robert Dimitrovski, PhD

KNOWLEDGE - International Journal Scientific Papers Vol. 38.1

ISSN 1857-923X  (for e-version)
ISSN 2545 — 4439  (for printed version)



KNOWLEDGE — International Journal
Vol.38.1

INTERNATIONAL EDITORIAL BOARD
President: Academic, Prof. Vlado Kambovski PhD, Skopje (N. Macedonia)

Vice presidents:

Prof. Robert Dimitrovski PhD, Institute of Knowledge Management, Skopje (N. Macedonia)
Prof. Sinisa Zaric, PhD, Faculty of Economics, University of Belgrade, Belgrade (Serbia)

Prof. Venelin Terziev PhD, University of Rousse, Rousse (Bulgaria)

Prof. Mersad Mujevic PhD, Public Procurement Administration of Montenegro (Montenegro)
Prof. Tihomir Domazet PhD, President of the Croatian Institute for Finance and Accounting,
(Croatia)

Members:

Zagreb

¢ Prof. Aleksandar Korablev PhD, Faculty of economy and management, Saint Petrsburg State

Forest Technical University, Saint Petrsburg (Russian Federation)

¢ Prof. Azra Adjajlic — Dedovic PhD, Faculty of criminology and security, Sarajevo (Bosnia &

Herzegovina)
® Prof. Anita Trajkovska PhD, Rochester University (USA)

e Prof. Anka Trajkovska-Petkoska PhD, UKLO, Faculty of technology and technical sciences,

Bitola (N. Macedonia)

¢ Prof. Alisabri Sabani PhD, Faculty of criminology and security, Sarajevo (Bosnia &
Herzegovina)

* Prof. Aneta Mijoska PhD, Faculty of Dentistry, University “St. Cyril and Methodius”,

Skopje (N. Macedonia)
Prof. Ahmad Zakeri PhD, University of Wolverhampton, (United Kingdom)

Prof. Aziz Pollozhani PhD, Rector, University Mother Teresa, Skopje (N.Macedonia)
Prof. Artan Nimani PhD, Rector, University of Gjakova “Fehmi Agani” (Kosovo)
Prof. Branko Sotirov PhD, University of Rousse, Rousse (Bulgaria)

Prof. Branko Boshkovic, PhD, College of Sports and Health, Belgrade (Serbia)

Prof. Branimir Kampl PhD, Institute SANO, Zagreb (Croatia)

Prof. Baki Koleci PhD, University Hadzi Zeka, Peya (Kosovo)

Prof. Branislav Simonovic PhD, F aculty of Law, Kragujevac (Serbia)

Prof. Ana Dzumalieva PhD, South-West University “Neofit Rilski”, Blagoevgrad (Bulgaria)

Prof. Bistra Angelovska, Faculty of Medicine, University “Goce Delcev”, Shtip (N.Macedonia)
¢ Prof. Cezar Birzea, PhD, National School for Political and Administrative Studies, Bucharest

(Romania)
¢ Prof. Cvetko Andreevski, Faculty of Tourism, UKLO, Bitola (N.Macedonia)

® Prof. Drago Cvijanovic, PhD, Faculty of Hotel Management and Tourism, University of

Kragujevac, Vrnjacka Banja (Serbia)

 Prof. Dusan Ristic, PhD Emeritus, College of professional studies in Management and Business

Communication, Novi Sad (Serbia)

* Prof. Darijo Jerkovic PhD, Faculty of Business Economy, University “Vitez”, (Bosnia &

Herzegovina)

Prof. Daniela Todorova PhD, “Todor Kableshkov” University of Transport, Sofia (Bulgaria)

Prof. Dragan Kokovic PhD, University of Novi Sad, Novi Sad (Serbia)
¢ Prof. Dragan Marinkovic PhD, High health — sanitary school for professional studies,
Belgrade (Serbia)

e  Prof. Daniela Ivanova Popova PhD, Faculty of Public Health and Sport, SWU Neofit Rilski,

Blagoevgrad (Bulgaria)



KNOWLEDGE - International Journal

Vol.38.1
M

e Prof. Lukasz Tomczyk PhD, Pedagogical University of Cracow (Poland)

Prof. Lujza Grueva, PhD, F aculty of Medical Sciences, UKIM, Skopje (N.Macedonia)

Prof. Lazar Stosic, PhD, Association for development of science, engineering and education,

Vranje (Serbia)

Prof. Lulzim Zeneli PhD, University of Gjakova “Fehmi Agani” (Kosovo)

Prof. Lisen Bashkurti PhD, Global Vice President of Sun Moon University (Albania)

Prof. Lence Mircevska PhD, High Medicine School, Bitola, (N.Macedonia)

Prof. Ljupce Kocovski PhD, Faculty of Biotechnical sciences, Bitola (N.Macedonia)

Prof. Marusya Lyubcheva PhD, University “Prof. Asen Zlatarov”, Member of the European

Parliament, Burgas (Bulgaria)

e Prof. Marija Magdinceva — Shopova PhD, Faculty of tourism and business logistics, University
“Goce Delchev”, Shtip (N. Macedonia)

e Prof. Maria Kavdanska PhD, Faculty of Pedagogy, South-West University Neofit Rilski,
Blagoevgrad (Bulgaria)

e Prof. Maja Lubenova Cholakova PhD, Faculty of Public Health and Sport, SWU Neofit Rilski,
Blagoevgrad (Bulgaria)

e Prof. Mirjana Borota-Popovska, PhD, Centre for Management and Human Resource
Development, Institute for Sociological, Political and Juridical Research, Skopje (N.Macedonia)

e Prof. Mihail Garevski, PhD, Institute of Earthquake Engineering and Engineering Seismology,
Skopje (N.Macedonia)

¢ Prof. Misho Hristovski PhD, F aculty of Veterinary Medicine, Ss. Cyril and Methodius
University, Skopje (N.Macedonia)

* Prof. Mitko Kotovchevski, PhD, Faculty of Philosophy, UKIM, Skopje (N.Macedonia)

¢ Prof. Milan Radosavljevic PhD, Dean, Faculty of strategic and operational management,
Union University, Belgrade (Serbia)

® Prof. Marija Topuzovska-Latkovikj, PhD, Centre for Management and Human Resource
Development, Institute for Sociological, Political and Juridical Research, Skopje (N.Macedonia)

¢ Prof. Marija Knezevic PhD, Academic, Banja Luka, (Bosnia and Herzegovina)
Prof. Margarita Bogdanova PhD, D.A.Tsenov Academy of Economics, Svishtov (Bulgaria)

¢ Prof. Mahmut Chelik PhD, Faculty of Philology, University “Goce Delchev”, Shtip
(N.Macedonia)

e Prof. Marija Mandaric PhD, Faculty of Hotel Management and Tourism, University of
Kragujevac, Vrnjacka Banja (Serbia)

¢ Prof. Marina Simin PhD, College of professional studies in Management and Business
Communication, Sremski Karlovci (Serbia)

¢ Prof. Miladin Kalinic, College of professional studies in Management and Business
Communication, Sremski Karlovci (Serbia)
Prof. Marijan Tanushevski PhD, Macedonian Scientific Society, Bitola (N. Macedonia)
Prof. Mitre Stojanovski PhD, Faculty of Biotechnical sciences, Bitola (N.Macedonia)

¢ Prof. Miodrag Smelcerovic PhD, High Technological and Artistic Vocational School, Leskovac
(Serbia)

¢ Prof. Nadka Kostadinova, Faculty of Economics, Trakia University, Stara Zagora (Bulgaria)
Prof. Natalija Kirejenko PhD, Faculty For economic and Business, Institute of
Entrepreneurial Activity, Minsk (Belarus)

* Prof. Nenad Taneski PhD, Military Academy “Mihailo Apostolski”, Skopje (N.Macedonia)

¢ Prof. Nevenka Tatkovic PhD, Juraj Dobrila University of Pula, Pula (Croatia)

® Prof. Nedzad Korajlic PhD, Dean, Faculty of criminal Justice and security, University of Sarajevo
(Bosnia and Herzegovina)

¢ Prof. Nonka Mateva PhD, Medical University, Plovdiv (Bulgaria)



KNOWLEDGE — International Journal
Vol.38.1
RE

VIEW PROCEDURE AND REVIEW BOARD

Each paper is reviewed by the editor and, if it is judged suitable for this publication, it is then sent to two
referees for double blind peer review.

The editorial review board is consisted of 63 me
mathematical sciences, 2) Technical and technolo

mbers, full professors in the fields 1) Natural and
Biotechnical sciences, 5) Social sciences, and 6) Hu

gical sciences, 3) Medical sciences and Health, 4)
manities from all the Balkan countries and the region.

11



KNOWLEDGE - International Journal

Vol.38.1
MOTIVATION FACTORS AS A FREE PRESSURE OF PERSONNEL .........oooomm 213
DAIYAN BOYKOV .ttt 213
SEEEAN DIOTEVIC. oottt 213
IMPACT OF INTELECTUAL CAPITAL ON THE VALUE OF THE ORGANIZATION ... 219
Liljana PUshova StamMenKOVa. ....cvvvccctesesreososeeeoseseeeso oo 219
PAVI TIPESKT oottt 219
STRUCTURING OF THE LABOR MARKET AND ITS REGIONAL CHARACTERISTICS ... 227
SIVYE BIAGOCYA .ttt 227
THE PARTICIPATION OF WOMEN IN LABOR MARKET - THE CASE OF KOSOVO......... 233
S 233
DOTUNENA AJVAZI ..ottt 233
LABOR MARKET AND WAGE DEVELOPMENTS IN THE EU AND BULGARIA ... 239
SIMEON NIKOIOV .ottt 239
THE ROLE OF THE PRINCIPLE OF ECONOMICS IN BUSINESS OPERATION OF THE
ENTERPRISES ..ottt 245
SNEZANA BAIGAIOVA ..ttt 245
MiMOZA SEFAFUMNOVA 1ottt 245
USE OF INTERNET SERVICES IN KOSOVO BUSINESS ENTERPRISES .....ooooovoo 251
RICZAI PIEDICZA vt 251
TOURIST VALORIZATION AS THE BASIS FOR MANAGING TOURIST DESTINATIONS ........ 257
MiIChACT RISLESKI .o 257
INTERCULTURAL DIALOGUE: A TOOL FOR KNOWLEDGE SHARING AND A DRIVING
FORCE FOR TOURISM DEVELOPMENT ....c.ccvcvtermorseseeesrseoosoooosoooo 265
Teodora Kiryakova-DINeVA ......cocvovvcsoeiosetcstessesesoee oo 265
VYATEKYUIOVA oot 265
THE IMPORTANCE OF THE ECONOMIC FACTORS FOR THE MANAGEMENT OF TOURIST
DESTINATIONS ..ttt 271
VIRIMIT KIANOV oottt 271
CONTEMPORARY HOTEL MANAGEMENT IN THE FUNCTION OF SUSTAINABLE
DEVELOPMENT ...ttt 277
Bdita DAUOVIC .ot 277
RURAL TOURISM AS ONE OF THE STRATEGIES FOR SUSTAINABLE ECONOMIC
DEVELOPMENT OF KOSOVO ...coocooooeeteceetsesoesos e 285
AN CUCOVIC oottt 285
BUSINESS COMMUNICATIONS STYLES ....cc.cccvovroomrmess oo 291
VANCHE BOYKOV ottt 291
MELEIA GOCEVAL .. vttt 291
CHANGES MANAGEMENT IN THE LIFE OF THE ORGANIZATION ..o 303
VSN SHIC...ovrsirtt et e 303
Fadilj SRADAN .ot 303

15



