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1.0nwTo M3naratbe 

Bo YCJ10BI.1 Ha AeHewHOBO MOAepHO TprOBCKO pa60Tetbe 
KnaCI.14HI.1Te Wne~lIIreplII' ce' noseKe ry6aT op, ceoeTO 3Ha4etbe. 
npo~ecoT Ha rn06anlll3aL\lIIja,l ~IIIBep3111<j>IfIKaL\lIIjaTa Ha TprOBcKIllTe 
~ejHocTI.1 III KOHL\eHTpaL\l.1jaTa Ha KanlllTanOT BO HeKonKY 
(rn06aIlHI.1) rproBCKI.1 cy6jeKTIII nplIIAoHece KOH nOMecrysatt.e Ha 
rpaHIIIL\I.Ue Ha wneAlilrepCKoTo pa60Tett.e, Op,HOCHO KOH HIIIBHO 
TpaHc<j>opMlllpatt.e BO 1I0rLI\CTIII4KIII onepaToplII.l OBaa cOBpeMeHa 
KaTeroplllja onepaToplil My nOHy~1.1 Ha YS03HO-1.13S03H1.10T ceKTOp 
nOWl.1pOK cneKTclp ycnyrl.1, BKnY4YBajKI.1 ce p,eranHO BO ceKoj 
cerMeHT OA TpaHcnopTHaTa Mapwpyra. 

nop, BlIl.1jaHllle Ha cnoMeHaTI.1Te CBeTCKI.1 TpeHp,oBIII, 
Wnep,I.1TepI.1Te, KaKO HeMIllHoseH (KIlY4eH) naprHep Ha YB03HD
1.13B03HI.10T ceKTOp, ce' nOBeKe AejcTBysaaT KaKO cy6jeKTl.1 3a 

1I0rl.1CTI.1Ka BO rpaHcnopTOT 1.1 BO npOIll3S0ACTSOTO. n OCTeneHo, 
n0rl.1CTI.1KaT3 SO TpaHcnopTOT III BO np0l.13S0ACTSOTO CTaHaa 
cYWTeCTseHIll KOMnOHeHTI.1 CO 1113pa3eHO Bnl.1jaHl.1e SO 
peanl.13aL\l.1ji,lTa Ha TprOBCKI.1Te 3p,enKI.1 Ha Bop,e4KIIITe CBeTCKI.1 
KOMnaH I.1 I.1. 

KnaCl.14HI.1Te Wnep,I.1Tepl.1 rl.1 nOMecTl.1ja CSOIiITe rpaHI.1L\I.1 
Ha p,ejCTBysatt.e, TpaHc<j>opMl.1pajKI.1 ce SO nposajAepl.1 Ha 
nOWlllpOKa nOfIllCTIIIKa, CO WI.1POKI.1 1I0rlflCTI.14KIIt KanaL\IItTeTIll. 
Bo TpaHCnOpTHI.10T npOL\ec 1.1 SO norlilCTII'IK3Ta, Wnep,II'ITepl.1Te 
p,06111ja TpeTMaH Ha L\eHTpl.1 3a 06e36ep,ysatbe e<j>eKTl.1aeH naHeL\ 
Ha cHa6p,ysatbe (supply chain) co nOTeH~l.1jan Aa ro 3rOlleMaT 

Q7Jummarp 

•
THE LOGISTIC AND SHIPPING OPERATOR AS FUTURE OF THE 

CLASSIC SHIPPER


• 

Ljupco Sotirovski, PhD 

Borka Tushevska, M.A 


Following the European and the international scenario, in the part 
of the logistic is confirmed the opinion that the unique future of 
the classic shippers is the base their work on the logistic principles. 

The classic shippers have broadened their boundaries of activity, 
transforming themselves in providers of wider logistic capacities. 
Taking in consideration the connection of the shipper and the 
system of transport with the outside market it Is clear wherefrom 
comes the expansion of the logistic operators In the sphere of the 
transport and production. 
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2. npo~ecoT Ha rn06allM3a~Hja npercTaBYBa HaABOpeweH cjlaKTOP KO) AefHHMTMBHO 
M3BPWM HajrolleMo BIlHjaH"e Ha pa3BojoT Ha 1l0rHCTH'IKl<Te MpelK'" H YCllyrM H 
napallellHo co HMB CHIlHO BIlMjae BP3 pa3BojoT Ha KOMnlleKCH"Te OAHOCM nOMery 
npOM3BOAl<TelloT. cHa6J\YU'IOT HKYnYBa'lOT. 
3. 360pOT 1l0r"'CTMKa BOAM noreKllo oA rp4KHoT360p'loglstlke" UITO lHa4H YMeTHOCT 
BO KaIlKYIlHpatbeTO. BHAH nOBeKe: Kumar R.. lnternationalloglstlc. USA. 1999. p. 4. 

iJYnWABrYCT 2011 
~~~---~ 

nplIIXop,OT.p,a fO npOW"IpaTnp0I.13S0p,CTBOTO III Aa rill MIIIHI.1MIII31i1paaT 
rpowoL\a.1Te4 Kpe",pajKI.1 paL\IIIOHaneHp,l.1crplll6yrlllBeH CI.1CTeM. 

Osaa cocToj6a np"'AOHeCe 3a 3rOlleMYBatt.e Ha nOTpe6aTa 
OA nOHaTaMOWHO IIIcrpalt<YBatt.e Ha nOlleTO Ha wneAIIIl.\lIIjaTa III 
TpaHcnopTOT, co aK~eHT Ha rpaHc<j>opM~l.1jara Ha uJne,qIllTepoT 
KaKO ycnoB 3a oncraHOK 11'1 KOHKypeHL\lI'Ij a Ha fIlo6anHliloT na3ap. 
TpaHc<j>opMaL\lItjaTa Ha wnep,l.<lTepOT HaCTaHa nOA slIliIjaHIIt~ Ha 
fIl06allHI.1Te nOTpe6111 Ha YSO)HO-1II3B03HI.10T ceKTOp. \.1MeHo, KaKO 
III ceKoj YCIIYlt<eH ceKTOp, TaKa 11'1 wneAa.1TepCKII'IOT, nplllcranl.1 KOH 
3aAOBonYBatt.e Ha MeranOMaHCKI.1Te YS03HO-1.13B03HII'I norpe6111. 
Bo OBaa cMIoIClla, flJ06anHillTe nOTpe6111 ro HaMeTHaa C03p,aBatt.eTO 
rn06allHI.1 yCllyrl.1, WTO in ultima linea (so Kpajl-la n"lHI.1Ja) 1"\11 c03p,aBa 
fIl06allHII'ITe CepBI.1C-KOMnaHIoII.1. 

EipaHoT t1a rpaHc<j>opMaL\liIja WTO ja 3a<j>aTI.1I11HP,ycTpllljaTa 
ce 0p,pa311'1 III Ha wnep,IIITepcKliloT 61i13Hl1C. OTTyKa III 6poJHI.1Te 
CTaTyCHII'I npOMeHI.1 WTO rI.1 3a<j>aTl.1ja wnep,IIITepCKII'ITe P,PywTBa 
KOI.1 p,o Heop,aMHa npeTCTC\SYBaa flJaSHI.1 KOHKypeHTIil Ha na3apOT. 
nOnpe~1.13HO, 3rOlleMeHara rn06anHa rprOBl1Ja 1.13BPWIiI npOMeHIll 
Sp3 CTpYKrypara 1.1 npl.1pOAara Ha yCII}')KHIllOT ceKTOp. nOrOneM"IOT 
6poj KOMnaHl.11.1 OA HaL\IiIOHallHIII ce rpaHc<j>opMlilpaa BO 
II'IHTepHaL\IIIOH31lHIIIIII flJ06anHIiI rproscKIiI p,pywTBa. KOMnlleKCHOCTa 
Ha 61i13HIiIC-onKPYJt<Ysatt.eTO nplilAOHece 3a CKllY4ysatt.e AOroBOPIll 
3a copa60TKa nOMery A06asysa4li1re, Kynysa4a.1Te, KOHKYpeHTll'lTe 
II'ITH. Bp3 6a3a Ha OSMe p,OroSOplll 3a copa60TKa HacraHa Mpelt<a op, 
KOMMeKcHM 6M3HIIIC- penaL\l.11.1 KOIII 1.13paCHaa so I.1HTerpalleH p,ell 
Ha fIl06am13aL\lIIjaTa. 

Bo OBaa CMlilcna 6pojHa.1Te craryCHIiI npoMeHI.1 (cnojYBatt.a, 
CTeKHYBatt.e, 3aeAHM4KO BnOlt<ySatt.e) ro oA6enelt<aa COBpeMeHMoT 
CBeTCKI.1 61.13HI.1C. TproBcKara 1l1il6epall1.13al.\I.1ja III rn06anl.13a~Mja 

npl.1p,OHeCe 3a OTcrpaHYBatt.e Ha rprOBCKIllTe 6apl.1epl1 '" 3a 
jaKHetbeTO Ha MeryHapOAHaTa (CBeTCKa) KOHKypeH~l.1ja. napanenHO 
co osa ce nOCTaBIiI III rpaHc<j>OpMa4l11jaTa Ha IIIHAYCTplllcKara KOH 
Mpelt<Ha, Op,HOCHO KOH p,l.1rl.1ranHa eKoHoMlllja. npeKY HanpeAoKOT 
BO l1H<j>opMaTlII4Kara TeXHollorl.1ja 11 npeKY nOHaraMOWHara 
eKcnaH31.1ja Ha I.1HTepHa~II'IOHa n1.13a L\lIIjaTa III rn06am13aL\IiIjara ce 
ornep,a paCTOT Ha CBeTCKaTa eKoHoMlllja lit npOMeHaTa Ha 61.13HIII( 
onKpylt<yBatt.eTO. 3a Aa ja 06e36ep,aT cBojara ef3I.1CTeH~l1ja iii 3a 
Aa ce n0311'1L\I.10HlllpaaT so CBl.1penaTa KOHKYpeHL\lIIja WneAlltTeplllTe 
Hylt<HO Mopaa p,a ce TpaHc<j>opMlllpaaT BO IlOrl1CTIII4KIiI 
npoBajp,epll'l, Haj4ecTO so <j>opMa Ha 3Pl cepBlllc-npoBajAepll'l. 
KaKO pe3YIITaT Ha OBa rpe6a p,a ce I.1CTaKHe p,eKa I.1HTerplilpaHoCTa 
III KOOpp,I.1Hl.1paHOCTa Ha CI.1Te eneMeHTI.1 BO TpaHcnopTHI.10r iii BO 
nOrll'lCTI.14KI.1 CI.1Hl,Il.1p npeTcTaBYBaaT ep,I.1HCTBeHaTa nepcneKTIiISa 
Ha KIIaCl.14HI.10T Wnep,II'ITep. 

2. Pa380j M acj)MpMa"Mja Ha norMCTMIIKMOT WneAMTep 

npOMeHI.1Te WTO ro 3a<j>aTl.1ja 1.1 Hp,ycrpIilCKOTO 
np0I.13BOp,CTSO BO roneMa MepKa ce 0p,pa3l1'1ja Bp3 eKcnaH3111jara 
Ha nOrl.1CTI.14KI.1Te ycnyrl.1 Wll'lpyM CBeTOT. npOIl'l3BOp,HI.10T 11'1 
ycn}')KHl.1oT ceKTop CTaHaa fIl06allHI.1 l.\eHTplll 3a 06e36ep,YBatbe 
np0l.13BOAI.1 1.1 ycnyrill . 80 SaKSI.1 ycnoBI.1 Ha pa60Ta KOMnaHliIlI'ITe 
n04Haa p,a p,enerl.1paaT p,ell (BO op,pep,eH cerMeHT 11'1 L\en ll'lHa) OA 
CBOI.1Te 06BPCKI.1 npe3eMeHI.1 KOH TpeTIll I1I1'1L\a (outsourcing).5 OBlile 
HOBI.1 MOp,alla.1TeTI.1 Ha np0l.13BOACTBO 1.1 AI.1CTPl.16YL\I.1ja 1.13BpwI.1ja 
npoMeHa Bp3 TpaHCnOpTHI.1Te KanaL\I.1TeTI.1 Hyp,ejKM I.1M Ha CBOII'ITe 

4. JlOrl'1Crn~KHTe TpOWO~H rH on<jlaKaaT cJoITe TpOWOLIM BO Bpo<JI co aKTHBHOCTHre 
KO'" ce oABHsaaT co ~ell Aa ce pa3BMjaT npo~ecme Ha 06n1'lKYBalt>e. hpoeKl'Mpatbe. 
ltaCO'lYBalt>e, BOAetbe H peryllMpatbe Ha nporoKOT Ha CTOKa. 
S. Eo<cTepHallM3a~MJa Ha BKYnHl<Te npoH3BoAHH MIlH H" nOeAHHH AeJ1081'1 oA 
npoH3BOAHHOT CHHVl'lp. 
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K11Hetm1 HHTerpHpaHH, 6p3H H G'lryPHH HCnOpaKH. napaneJ1HO co 
OBHe npOMeHH ,QpaCTH4HO ce 3roneMH nOTpe6aTa 0,Q m06anHH 
nOrHCTH'lKH ycnyrH KOH Ha na3apOT e,QHHCTBeHo MOIKea Aa rH 
nOHYAaT MYnTHMOAanHHTe rpaHcnopTHH onepaTopH, 3PL H 4PL 
npoBajAepHTe. 

A<j>HpMaLlHjaTa Ha nonlCTH4KHOT wne,QHTep npHpoAHO 
npoH311e3e 0,11 aTpaKTHBHOCTa Ha nOrHCTH'lKHTe ycnyrH WTO 101M 
6ea nOHYAeHH 0,11 wneAHTepHTe Ha CBOHTe K11HeHTH. 

~MeHO, MOAepHHTe wneAHTepCKH APywTBa BeKe 
O,llaMHa ro npe3eMaa BO CBOH paLle 1IeJ10KynHHoT rpaHcnopTeH 
npOllec H 110rHCTHKa. nonpellH3HO, wne,QHTepHTe AejCTBYBaa no 
AHcno3HlIHjaTa Ha CBOHTe K11Hetm1, 4101ja e,llHHCTBeHa 06BpcKa 
6ewe 80 Ha110rOT Aa ro HaaeAaT MeCTOTO Ha I1cnopaKa H Ha 
AOCTaBa Ha CTOKaTa WTO ce rpaHc<j>epHpa. Bo paMKH Ha pa60TaTa 
Ha wne,QHTePOT 811erysaaT CHTe aKTH SHOCTliI KOH ce nOTpe6HIII 3a 
AHCTplt6YHpatbeTO Ha (TOKaTa ,110 KpajHaTa AecTIIIHallHja. no Ha110r 
Ha K11HeHTOT, Wne,llHTepOT ,lIasa Hanor Ha CBoeTO npeTCTcl8HHWTBO 
(BO CJI~oj ao HeMO C80e npemcmaSHuwm80 80 Mecmomo 00 
Kaae mpe6a ao ce mpZHe cmOKamo wneaumepom aHZa)/(Upa 
noowneaumep) BO MecTOTO O,ll Koe ce TOBapH (TOKaTa 3a TpaHc<j>ep. 
nperCTaBHHWTBOTO 33Kynyaa npoCTOp so 6pOACKaTa KOMnaHHja 
H ro OpraHIi13Hpa TOBapatbeTO H npaBHI1HOTO CK11aAlo1patt>e Ha 
CTOKaTa. Bo Taa CMHcna npeTCTaBHHWTBOTO BOAH CMelKa 3a 
npa8HIIHOTO naKyBatt>e Ha CTOKaTa, a ce' nO'leCTO ja naKyBa 
comaCHO co no~6HHTe CTaHj:\apAH 3a TOJ BHA cTOKa. Wne,llHTepOT 
HMa LleJ10CHa KOHTpOl1a Bp3 ceKoja <j>a3a O,ll TpaHcnOpTHaTa 
Mapwpy-ra. Toj Haj'leCTO ce jaBYBa KaKO HcnpaKa'l H npHMa'l Ha 
CTOKaTa.6 Ha npHCTaHHWTeTO 3a npHeM wne,QHTepOT ja npe3eMa 
CTOKaTa, opraHH3HpajKH ro Hej3101HoTO paCTOBapatbe, CK11a,l1lo1pa tbe 
BO KaMIo10HOT 3a AIo1CTPlo16YlIIo1ja ,110 KOHe'lHaTa ,lIeCTHHaLllo1ja..Co 
ceOIil (Io111H co 3aKyneHH) TpaHcnOpTHH Cpe,llCTBa, wneA~pOT ja 
yae3YBa CTOKaTa, npe3eMajKIo1 rill CHTe norpe6HIo1 MepKH 3a Hej3101Ho 
ya03HO LlapIo1Hett>e. Cero OBa YKa>!<yBa Ha <j>aKTOT AeKa 06eMOT 101 
AenoKpyroT Ha pa60Ta Ha WneAmepHTe ce' noaeKe ce 3rol1eMyaa. 

!i. npellY BHecyuatbeTO Ha W~Kll!por KaKO IICnpal<a4 II npllMil4 Ha CTOKiIliI 
y&OlHO'lIl803HIIOT ceKTop ycneWHO ce Kplte oA AMpeKTHIlOT HanaA Hi 6poIICJ\m"e 
KOMnaHIIII KOII I'M HaMeTHyeaar OIOKTe yenal»< aa npeSo3 He oaasaJIIH ItM npocTOp 
Aa ce lan03HaaT co ycnoBlITe Hi! OCTaHann-e 6P<1J\CKII KOMllaHHH. "'MeHO. T04HO e 
AeKa YS03HIlKOT'II3B03HIIKOT, co aHralKllpaH>t'TO Ha wneAKrepoT. ce 1I3JI0!K}'Ba Ha 

noroneMII TpoWOI.\II (wneAllTepcKil HarpaA,a), MefyToa ce WlIlTl1 011 HaMeTHyBalbeTo 
HepeanHIoIlJ)aHcnoprHloIlleHIol (rpowOIlIl) ~OllWTO, BO OTCYCTBO Ha WneAHTepOT, 611 

Tpe6ano Ail 111 MaTiol. 

KOMnaHHHTe 1113B03HHIIIII-ya03HHLlH ce n08eKe ce OpHeHTlllpaaT 
Ha npoH3BOACTSOTO III MapKeTHHrOT, npenywTajKH ro TpaHC<j>epOT 
H AHCTPH6YllHjaTa Ha WneAIo1TepHTe KOH OAaMHa rH HaAMIo1Haa 
rpaHHLlIo1Te Ha Ael1oKpyrOT Ha pa60Ta Ha K11aG'l'lHHOT WneAIo1Tep. 
CnpOBe,QeHHTe Io1Crpa)KyBatt>a BO OBa c<j>epa nOKa)KySaaT AeKa 
aTpaKTHBHOCTa Ha 110rIllCTIII4K"'OT WneAIo1Tep KOHTHHYlo1paHO paCTe 
BO HaCOKa Ha eKCnaH3Hja Ha naKeTOT ycnyrH WTO ce HYAaT? 

npeKY HMnneMeHTHpaibeTO Ha EDI CHCTeMOT, 
06Y4YBatt>eTO Ha conCTBeHMTe KaAPH 101 HHBeCTHpatbeTO BO 
OCTaHaTMTe XeTepOreHH CeKTOpH, YS03HO-H3B03HHTe KOMnaHHH ja 
TpaHC<j>epHpaaT cBojaTa CTOKa WIIIPYM CBeTOT npeKy el1eKTpOHCKO 
BHeCYBatt>e Ha cBojaTa WH<j>pa BO HanorOT H HaBeAYBatt>e Ha T04KaTa 
Ha TOBapatt>e 101 MCTOBapatbe. 3eMajKM ro npeABMA 0I1eCHYBatt>eTO 
Ha rpaHc<j>epOT M pe,QYIlMpatt>eTO Ha TpaHcnopTHMTe TPOWOIlH, 
BpeMeHCKMOT MHTE~pBan 3a rpaHc<j>ep, 0,11 eAHa CTpaHa, M 
3ro11eMyeatbeTO Ha 6e36e,QHOCTa nplol oneplo1patbeTO co CTOKaTa, 
O,Q APyra CTpaHa, jacHo rOBopM 0,11 Ka,lIe Aoata TeHAeHLlMjaTa 3a 
KOHTIIIHYMpaHO a<j>MpMMpatt>e Ha WneAHTepme KaKO nOrHCTM4KM 
onepaTOplil. 

2.1. CDaKTOpM KOM MMnnM""paaT pacT Ha BpeAHOCTiI Ha 

nOrMCI1I'IKMTe ycnYrM 

Bo nOCl1eAHme HeKOI1Ky AelleHMM Bpe,QHOCTa Ha 
110fMCTH4KMOT (ycnYIKeH) ceKTOp 6eneIKM KOHTMHYMpaH paCT H 
pa3Boj. OBaa a<j>MpMaLllo1ja Ha 110rMCTH'lKHTe ycnyrM e ycnoBeHa 
0,11 nOBeKe 10111101 nOMal1Ky 3Ha4ajHH <j>aKTOpH KOIIIWTO AMpeKTHO 
ce oApa3yaaaT Ha nOrMCTH'lKme KanaLlHTen-1 Ha onepaTopMTe. 
nOMefy 6a3M4HHTe rn06anHM <j>aKTOpM KO., WTO rH a<j>MpMMpaaT 
110rMCTH4KMTe npoBajAepM ce Haota TeXHM'lKD-TeXHOI1OWKMOT 
nporpec, pa3BojoT Ha HH<j>opMaTH'lKara 101 KOMYHMKallMcKa 
TexHonorMja, ycnyrMTe 0,11 HaABopewHM cHa6AYBa4H 
KOHLleHlpallllljaTa Ha KanMTa110T BO HeKol1KY rn06a11HM cy6jeKTM. 

npoLlecoT Ha m06al1M3aLllllja, oTCTpaHYBatbeTO Ha 
TproBcKme 6apMepM, jaKHett>eTO Ha MefyHapoAHaTa (rn06aI1HaTa) 
KOHKypeHLllllja III WMpett>eTO Ha nOe,QIIIHe'lHIII na3apM HaABop 
0,11 HaLlMoHal1HMTe rpaHMLlM MMnnMLlMpaa AMpeKTeH paCT Ha 
BpeAHoCTa Ha 110rIo1CTM'lKMOTceKTop. ~MeHo, npeKY nOBp3yaatt>eTo 
Ha 6pojHHTe xeTeporeHM cy6jeKTH BO cHa6,QYBa4KMoT CMHI,IHP 

7. Wong c.Y., Karia N., Explaining the competitive advantage of logistics service 
providers, InU . Production Economics. 2009, p. 1-17. 
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HeMII1HOSHO ce HaMeTHa nOTpe6aTa oA nOrll1CTII14KII1 ycnyrll1, 
KaKO nOAAPwKa 3a TpaHC<j>epOT Ha nOTpe6HII1Te CYPOSII1HII1, 
nonynp0ll13S0AII1Te, np0Il13S0AII1Te, II1H<j>opMa1..\111 II1Te, nyfeTo 
II1TH. rn06anll13al..\II1jaTa npll1AoHece 3a c03AaSalbeTO Ha l..\eHTpll1 
3a 06e36eAysalbe nOrll1CTII14KII1 ycnyrll1. nOA snll1jaHlI1e Ha osoj 
<j>eHOMeH HajroneM 6poj oA WneAII1Tepll1Te ro npowlI1pll1ja CSOjOT 
61113HII1C, ce cnoll1ja KOH nOrOneMII1Te wneAII1TepCKII1 APYWTsa 111 
KOHe4HO 6ea npll1jaTencKII1 npe3eMeHII1 (friendly takeover) OA 
nOrOneMII1Te wneAlI1l..\lI1111 KOIl1 6narospeMeHo II1HSeCTlI1paa so 
cerMeHTII1 WTO 1I13nerysaa OA AenoKpyroT Ha pa60Ta Ha KnaCII14HII10T 
WneAII1Tep. CeTo osa npll1AOHeCe KOH c03AasalbeTO Ha m06anHII1Te 
nOrll1CTII14KII1 l..\eHTpll1 (m06anHII1 onepaTOpll1) KOIl1 ro npe3eMaaT 
HajroneMII10T Aen OA na3apOT8• 

3a 3aAosonysalbe Ha nOTpe6111Te Ha osaa WlI1pOKa 
KaTeropll1ja cy6jeKTII1 HeonxOAHO 6ewe II1MnneMeHTlI1palbeTO 
Ha EDI CII1CTeMOT 111 MaKCII1ManHOTO eKcnnoaTlI1palbe Ha 
ycnyrll1Te OA IT ceKTopoT. Hili ce 4111HII1 AeKa KOpll1CTelbeTo Ha 
IT ycnyrll1Te npeTCTasysa condition sine qua non (HeonxoAeH 
ycnos) 3a nOjasaTa 111 3a pa3sojoT Ha nOrll1CTII14KII1Te onepaTOpll1 
111 3a 3aAosonysalbeTo Ha MeranOMaHCKII1Te aneTII1TII1 Ha 
Knll1eHTII1Te. TOKMY pa3sojoT Ha II1H<j>opMaTII14KaTa TeXHonorll1ja 
OS03MO)K1I1 peAYKl..\lI1ja Ha speMeTO 111 Ha TPOWOl..\lI1Te 3a 
peam13l11palbeTO Ha 3AenKII1Te. nojasaTa Ha eneKTpOHCKaTa 
AII1cn03111 I..\lI1ja, eneKTpoHcKOTO 6aHKapcTso, eneKTpoHcKaTa 
nOHYAa 111 eneKTpOHCKII10T nOTnIl1C, eJleKTpOHCKII10T TosapeH nll1CT 111 
TOsapHliIl..\aTa npaKTII14HO ro OS03MO)Klilja KOMYHliIl..\lI1palbeTo Mefy 
noseKe nOSp3aHII1 cy6jeKTII1 KOIiI AejcTsysaaT nOA KanaTa Ha eAHo 
TproscKo APYWTSO. 

Bo KOHTeKCT Ha osa, ynoTpe6aTa Ha II1HTepHeTOT, KOj ce 
COCTOIl1 oA peanlil3li1paH>e TpaHCaKI..\IiIIiI, nOHYAysalbe IiIH<j>opMal..\lI1l11 
111 OpraH\lf3\1fpalbe yCJlyr\lf no eneKTpOHCKII1 naT, \lfMnlllll4l11paWe 
6pojH\If npoMeHIII so eKOHOMIIIJaTa9. 

napaJlenHO co pa3BojoT Ha IT TeXHOnorliljaTa, CTojaT 111 
outsourcing ycnyrl/1Te, KOIiI IiICTO TaKa IIIMaa CBOIII Ii1Mnn\lfKa1..\1II 1I1 
Sp3 nOn1CTII14KII10T ceKTOp. t.1MeHO. npeKy npenYWTatbeTO Ha 
pa60TIIITe KOIiIWTO ce HaAsop OA 6a31i14HIIIOT npeAMeT Ha pa60Tetbe 
Ha KOMnaHIllIiITe. norillCTIII4KII1Te onepaToplII, KaKO cnel..\lIIjanlilCTIII, 
ceo noseKe AoafaaT AO \ll3pa3 III ce a<j>lIIpMlllpaaT Ha noneTO Ha 
TpaHcnopTOT 1/1 npOIil3s0ACTSOTO. nOCTeneHO, co pa3sojoT Ha 
rpaHcnopTHara JlOrlllCTIIIKa ce pa3slllBawe 1/1 1l0rli1CTII1KaTa BO 
npOIil3BOACTBOTO. Bo OBa cMlllcna, wneAIilTepli1Te, so ynora Ha 3PL 
nposajAepIII, ceo n04eCTO npe3eMaa AejcTsliIJa KOIi1 ja 3roneMYBaaT 
BpeAHOCTa Ha CTOKaTa WTO ce TpaHc<j>eplllpa. Bo osaa CM\lfcna, 
naKYBatbeTO, eT\lfKeTlilpatbeTO, CTaBalbeTO AeKJlapaLlIiI\lf Ha 
CTOKaTa ce KaKO npIl1APY)KHIll AejcTB\lfja Ha 6a31114HaTa 06spcKa 
3a OpraHII13 111patbe 111 pean\lf3\1fpatbe Ha rpaHc<j>epoT Ha CTOKaTa.10 

KOHe4Ho, so HII13aTa <j>aKTOpll1 KOIiI Bllll1jaaT Ha pacToT Ha BpeAHOCTa 
Ha nOrll1CTII14KII1Te yCJlyr!.1 sJlerysaaT 111 KOHTejHeplll3aLlli1jara, 
KOHl..\emOT Ha just in time delivery (H3SpeMeHa AocTasa) Ii1 

KOHLlemOT Ha door to door delivery (,qocTasa OA spaTa AO epaTa). 
KOHTejHeplll3aLlllljara, KaKO npoLlec Ha nOBp3ysatbe Ha cpeACTBaTa 
3a pa60Ta 111 TeXHonO WKIll nOCTanKIiI 3a aBTOMaTlll3111paHO 
MaHlIIOynlllpatbe III TpaHcnopT Ha roneMIll TosapHIiI eAIIIHIIIL\!.1, 
so OApeAeHa MepKa nplllAoHece 3a nojasaTa \If 3a pa3eojoT Ha 
norillCTIII4KIIITe onepaToplll KaKO cnel..\lIIjanlllcTIll 3a MaHlllnyn\lfpalbe 
co TOBapHIllTe eA\lfHlIIlIlil. Bo KOHTeKCT Ha OBa ce HaoraaT III 
KOHLlem\lfTe 3a TpaHc<j>ep Ha CTOKa IIoa spama ao spama H Ii1 just 
in time de/ivery.ll nOCJleAH IIISe, KaKO nOAAPwKa Ha MaCOSHIIIOT, 
6p3\1fOT III C;lII rypeH rpaHc<j>ep Ha CTOKaTa Wli1pyM CBeTOT. 

CIllTe HaeeAeHIll <j>aKTOp\lf \lfMnnIII 1..\111 paaT paCT Ha 
epeAHoCTa Ha nornCTIII4KIIIOT ceKTop. nOnpel..\1II3HO, (eKoj OA 
OBllle <j>aKTOpilt 1113SpWill cBoeslllAHo BnllljaHllle Sp3 nojaBYBatbeTO 

8.lIeHlpanKUIP31t>eTO 101 KOH4eHTp"pa1t>eTO Ha onepaT"BHme aKTIoIBHOCTM so 
HeKonKY rn06anHI1 cy6jeKTH e cseTCK" TpeHA KOH WTO ce CTpeM" 4eJ13 Espona. 
80 KOHTeKCT Ha OBa e L4lKen6iHa Ha XonaHt'aHme 3il Tpa1iC~OpML4paJt>e Ha 
POTepA3McKOTO nplolCTaHL4WTe so EsponcK" 4eHTap 3il A"CfP,,6YlIl1ja Ha CTOKa. 
9. Kolakovlc M.. Novi poslovni modeli u vlrluelnoj ekonomijl i njihov utJecaj na 
promjene u transportnoj Ic.glSlici i upravljanju lancem opskrbe. Zbornlk EkQnomskog 
fakulteta u Zagrebu. 2005. Sir. 207. 
10. L-InYCTpaTlolBHo: logwln -Internalfonal Transport and logistic KaKO APYWTBO 3il 
110rl1CTI1Ka ao 'TpaHenOpToT " np0l13soACTSOTO 80 pa,..KI1 Ha WTO er311CTMpa noce6eH 
0AAel13il added value service WTO ro BKnY4yaa APYWTBOTO so CBerCKKTe 6113HI1C
TPeHA08L4. 
11. BI1AL4: Matopoulos A .. Papadopoulou E.M .. The Evolution of logistics Service 
Providers and the Role of Internet-based Applications In Facilitating Global 
Operations, 2009, p. 301 . 

III pa3sojoT Ha nOrillCTII14KII1Te onepaTOplll KaKO cnel..\lIIjanlllcTIll 3a 
TpaHcnopT III WneAlIIl..\lI1ja. OTCYCTBOTO HanOrll1CTII14KII1Te nposajAepll1 
BO roneMa MepKa 6111 ro OTe)KHanO TpaHc<j>epoT Ha CTOKa III 
Ae<j>II1HIIITII1BHO 6111 ro HaManlllno 06eMOT Ha CTOKa WTO MO)Ke Aa ce 
TpaHc<j>eplllpa BO OApeAeH BpeMeHCKII1 IIIHTepsan 6naroAapejKII1 Ha 
norlllCTIilKaTa Koja npolll3nerysa OA HII1SHOTO AejcTsysaH>e. 

3PL III 4PL cepBIilC npoBajAeplil 

EKcnaH3111jaTa Ha nOrlllCTII1KaTa KaKO np0l..\ec Ha 
nnaHlllpaH>e, peanlll3l11paH>e III KOHTpona Ha TpOWKOSHO
e<j>eKTIIIBHIIITe TeKOSIII, CKnaAlilpatbeTO Ha CYPOSIIIHIIITe, 
nonynpolll3BOAIIITe, roToslIITe npOlll3S0AIII 111 npeHOCOT Ha 
III H<j>opMa1..\ III t.1Te, ro OA6ene)Ka MOAepHOTO IIIHAYCTPIIICKO 
npOlll3S0ACTSO 111 rn06anHaTa TproBlllja. 12 florillCTIII4KIIITe nposajAeplll 
ce KOMnaHlII1II KOIII Haj4ecTO AejcTsysaaT KaKO IIIHTepMeAlI1japlll 
WTO ro npe3eMaaT 1113spwysaH>eTO Ha norillCTIII4KIIITe aKTIIIBHOCTII1 
KOIII TpaAIII4 t.10HaJlHO ce sp3aHIII 3a AIIICTPlll6Yl..\IIIjaTa Ha CTOKa. 
Bo AenOSHaTa npaKTIIIKa norlllCTIII4KIIITe nposajAeplll Haj4e(TO 
AejcTsysaaT BO <j>opMa Ha npeS03HII1I..\III, WneAII1TeplII, NVOCC 
(non-vessel operating common carrier) III KaKO HajeKcnnoaTlllpaHa 
<j>opMa KOH Koja ce CTpeMaT CIllTe ropeHaBeAeHIll cy6jeKTIII, 3PL iii 

4PL cepslllc-nposajAeplIITe. 
3PL npeTCTaBysaaT KOMnaHlII1I1 KOIl1 06e36eAysaaT 

MHoryKpaTHIll norillCTIII4KIII ycnyrll1 3a nOTpe6111Te Ha CSOIllTe 
KnllleHTIll (YS03HO-1II3B03HIIIOT ceKTop). HacnpoTIll KIlaCII14HIIITe 
WneAII1Teplil III npee03HIIII..\III, 3PL nOHYAysaaT nOWlI1pOK 
cneKTap yCJlyrlil, Y4ecTsysajKIII BO CIllTe <j>a3111 Ha TpaHc<j>epoT 
Ha CTOKa. EKcnaH3111jaTa Ha oSllle cy6jeKTill III e<j>IIIKacHocTa 
WTO npOlll3nerYBa OA HIIISHOTO Y4ecTeo so TpaHCaKl..\lIIjaTa ce 
AOn)K1II Ha KOHl..\eHTpal..\lIIjaTa Ha KanlllTaJlOT BO eAeH cy6jeKT III 
Ha MO)KHOCTa npeKy HerOBOTO aHra)KlllpaH>e Aa ce peanlll3111paaT 
CIilTe nOTpe6HII1 aKTIIIBHOCTIII. KaKO cy6jeKTIII <j>oKyclilpaHIll Ha 
opraHIiI3111patbeTO Ha rpaHcnopToT, Ha CKn3l\IIIpaH>eTO, naKYeatt.eTo, 

12.1l0....CT1oIl<aTa. KilKO npollee. onq,aKa AejCTBl1ja co KOI1 ce nnaH"pa, ynpasysa, 
oCTsapysa " KOHTponl1pa npocropHo-speMeHcKaTa TPaHC~pMa4"ja Ha CTOKaTa " 
cl1Te MOA'l""TeT" ~a rp3HCq,OpMa4"ja BO spcKa co KOn"4I1HaTa, S"AOT " csojcTBara 
Ha CTOKaTa. BI1AI1 noseKe: ZeJenika R., Pupavac D.• Menadzment Jogistickih sustava, 
Rijeka, 2008, str.16. 

http:de/ivery.ll
http:CTOKaTa.10
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TpaHcnopTlilpatt.eTO, TOBapatt.eTO iii IiICTOBapYBatt.eTO Ha CTOKaTa, 
3PL npliIAOHeCYBaaT 3a peAYKlIlilja Ha TPOWOllliITe 3a AIiICTPIil6Ylllilja, 
]a nOrOneMa 6e36eAHOCT BO oneplilpatt.eTO CO CTOKaTa, iii KOHe'lHO, 
3a 6p31i1Ha BO peanlil3li1patt.eTO Ha TpaHcaKlIliljaTa. 

Bo ,QenOBHaTa npaKTIiIKa HajeKcnnoaTlilpaHIiI LPs 
npeTCTaBYBaaT 3PL npoBaj,QepliITe. HacnpOTIiI HIiIB, KaKO 
npoBajAepliI BO nOHanpe,QHa lj>a3a erllilCTlilpaaT 4PLs npoBaj,QepliITe 
'llileWTO aHra>Klilpatt.e nOApa361i1pa Ij>neKCIiI6Ii1nHOCT, elj>IiIKacHoCT 
iii pe,QYKlIlilja Ha TPowOllliITe BO naHellOT Ha cHa6,QYBatt.e (supply 
chain) Ha MaKCIiIManHO HIiIBO. HacnpoTIiI3PL, KOIiI peanHo ce sp3aHIiI 
3a cKna,QliI.patt.eTo iii TpaHcnopToT Ha CTOKaTa, 4PLs Haj'leCTO 
ce ,Qen 0,£1 lIenOCHIiIOT outsourcing Ha KOMnaHliIliITe YB03H1iI1I1iI
1i13B03HIiIL4Ii1. YnoraTa Ha 4PL e ,Qa IiIMnneMeHTlilpaaT Bpe,QHocT BO 
npolil3soACTBOTO Ha KOMnaHIiIIiITe. Bo cywTIiIHa, Kpelilpatt.eTo Ha 
added value servicel3

, ce orne,Qa BO lIenoKynHoTo npe3eMatt.e Ha 
outsousing onepalllillilTe npeKY MeHal,llilpatt.eTO co MHory6pojHIiITe 
3PL npOsaj,Qepiii, IiICKYCTBOTO BO cliIMnnlillj>liIlIliIpatt.eTo Ha 
IiIHTerpallliljaTa Ha supply chain, KOHTpona BP3 TPowollliITe, 
n03Hasatt.aTa Ha cnelllillj>liI'lHIiI IiIH,QYCTPIilCKIiI KanalllilTeTIiI 3a 
ceKoj,QHesHa Koop,QliIHalllilja Ha norlilCTIiIKaTa iii supply chain 
management, eAIiIHCTBeHa O,[lrOBOPHOCT, iii KOHe'lHO, IiICKYCTBO BO 
MeHal,llilpatt.eTO co rn06anHIiITe cHa6AYBa'lKIiI KaHanlil. 

AHra>Klilpatt.eTo Ha 4PL npoBajAepliITe, KaKO 
IiIHTerplilpa'lKIiI areHT Ha TpaAliIlIliloHanHIiITe 3PL npoBajAepliI, 
ce nOBeKe ce 3roneMysa. IiIMeHo, BO npaKTIiIKaTa, ce nOBeKe ce 
jasYBaaT KOMnaHliI1iI KOIiI ce CTpeMaT KOH 4PL iii peanlil31i1paaT 
norlilCTIiIKa so npoIil3soACTSOTO, MeHal,llilpajKIiI co lIenlilOT supply 
chain. nonpelllil3Ho, nocTojaT KOMnaHliI1iI KOIiI npeTeH,QlilpaaT KOH 
"full packet service" (lIenOCeH naKeT Ha ycnyrlil) 06e36eAYBajKIiI 
pe,QYKlIlilja Ha TpowollliITe iii MaKCIiIManHa elj>liIKacHocT BO 
pa60Tett.eTo Ha KOMnaHIiIIiITe. OBlile CBeTCKIiI TpeH,QOBIiI ce 
KapaKTepIiICTIiI'lHIiI ]a Peny611Ii1Ka MaKeAoHlilja. 

3. AenoBHaTa non..T..Ka KaKO cl»aKTOp 3a ycnewHo pa60Teibe 
Ha nor..CT....KMOT wneAMTepcK.. onepaTop 

,[\enOBHaTa nOnlilnlKa npeTCTaBYBa CYWTeCTBeH eneMeHT 
3a paCTOT iii pa3BojoT Ha ceKoja KOMnaHl1ja. Bo CYWTIIIHa, AenOSHaTa 
nOnlilTIiIKa ja npeTCTa BYBa Cl'paTerl1jaTa Ha KOMnaHl1jaTa, a 
TOa nO;Qpa36l>1pa 3611P OA aKTIiIBHocrn KO'" Taa r", npe3eMa 3a 
ycnewHo AejcTsysatbe Ha na3apOT. Bo clj>epara Ha TpaHcnopTOT 
iii wneAliI lIliljaTa, rpaAetbeTO npaBWlHa CTpaTerlilja npeTCTaBysa 
OCHosHa npemOCTasKa 3a ycnewHo AejCTBysatbe BO CBlilpenara 
(rn06anHa) KOHKypeHlIlilja. 

Bo AeHeWHOBO 61i13HliIc-onKpY>Kysatbe oA oc06eHo 
3Ha'l~tt.e e rpaAetbeTO CTpaTer"'ja 3a nOHaraMoweH pa3soj Ha 
wneAIiITepliITe. QBa e coceMa 110rlil'lHO, aKO ce 3eMaT npeAB"'A 
npoMeHHTe BO "'HAYCl'p"'CKOTO npOlil3BOACTBO, cospeMeH"'Te 
eKOHOMCKIiI TeKOBliI, iii KOHe'lHO, CBeTCKaTa eKOHOMCKa Kplll3a Koja 
HaBl1e3e BO CIiITe nop'" Ha 61i13HIiIC-pa6oTetbeTO. 

IiIMeHO, KaKO pe3ynraT Ha eKOHOMCKara Kpl13a WTO ro 
3alj>aT\ll CBeTOT, KaKO '" nOA BnliljaH",e Ha lj>eHoMeHIIITe Ha 21 seK 
BO clj>epara Ha l'paHcnopToT, HeonXOAHO 6ewe KpelilpatbeTO 
Ij>l1eKclII611111Ha AeJ10SHa nOnlilT\llKa WTO e so Ij>YHKlIlllja Ha no6p30 
rpaHclj>opMlllpatbe iii a,qanTlilpatbe Ha wneA"'TepliITe BO nOrIilCTIiI'lKI1 
onepaTopliI. TOKMY wneAIiITepliITe KOIiI "'Maa "'3rpaAeHo A06pa 
CTpaTer"'ja 3a pa3Boj Ha CBOjOT ,qenOBeH nOTlj>aT ycneaJa 6P30 Aa 
ce rpaHclj>opMlilpaaT III Aa O,[lrOBOpaT Ha cOBpeMeH"'Te 6apatt.a Ha 
YB03Ho-"'3S03HIIIOT ceKTOp. 

Kpe"'patt.eTO npasWlHa AeJ10BHa nonlilnlKa e OCHoseH 
ycnos 3a 06e36eAYBatberO Ha IiIAHIiIHara Ha wneAlIIlI"'jaTa. 
Bo npaKT"'Ka, nOA Bl1"'jaHlile Ha npoMeHIiITe WTO ro 3alj>aTlilja 
IiIHAycrplo1CKOTO npo"'3BoACTSO BO nocneAHIiIBe AelleH"'IiI, 6pOjHIiI 
wneAIiITepliI 6ea npe3eMeHIiI OA wneA"'Tep'" KOIiI, 6naroAapejKIiI 
Ha csojaTa A06pa AenoBHa nOn"'TI1Ka, 6p30 ce aAanTlilpaa Ha 
HOSOHaCTaHaT"'Te ycnoBIiI. QnyKa iii 6pojHHTe CTarycHIiI npoMeHIiI, 
AoroBopliI 3a copa60TKa nOMer'y xereporeHIiI wneAIiITep"', '" 
KOHe'lHO, flI.1KBIiI,[l"'patbeTO Ha ManlilTe wneA"'Tep'" KOIiI He ycneaja 
6narOBpeMeHO Aa ce TpaHclj>opMlilpaaT B0 110r"'CT"''lKIiI npoeajAepliI 
KOIiI Ke oAroBapaaT Ha nOTpe6HTe He 61i13HIiIC-emn aTa. 

Kpelilpatt.eTO Ha ycnewHa AenOSHa nonlilTIiIKa e BO 

13. Bo KOHTeKCT Ha OBa, BIoIAIoI nOBeKe: Mason G., In Search of High Value Added 
Production: How Important are S~lIls1 I nve~tigation5 In the Plastics Processing. 
Printing. Logistics and Insurance Industnes in the UK. 2005. London. pp. 1-143. 

Kopenalllilja co npawatt.eTO - KaKO wne,QliITepoT MO>Ke ycnewHo 
iii pallliloHal1Ho ,Qa rlil oCTBapliI nOCTaBeHIiITe 110rIilCTIiI'lKIiI 
lIenlil? nOcne,QHoTo naK e BO Kopenalllilja co IiIHTeneKryanHIiITe 
KanalllilTeTIiI ('lOBe'lKI1 pecYPcliI) iii HanpaBeHIiITe IiIHBeCTliIlIliI1iI 0,£1 
CTpaHa Ha wne,QIiITeplilTe. Bo paMKIiI Ha wne,QliITepCKIiITe APYWTsa 
Ij>YHKlIliIOHlilpaaT nOBeKe xeTeporeHIiI cnY>K61i1 o,QrosopHIiI 3a 
pa3nlilYHIiI cerMeHTIiI 0,£1 wne,QliITepCKOTO pa60Tett.e. OnYKa, 
CYWTeCTBeHO 3a pa60Tett.eTO Ha wne,QliIlIliljaTa e iii Kpelilpatt.eTO 
noe,QIiIHeYHIiI ,QenOBHIiI nOmOl1li1TIiIKIiI BO ceKoja wne,QliITepCKa 
cnY>K6a - KOMepllliljanHa, Taplillj>Ha, lIapliIHCKa, aKBIiI31i1111i1CKa 
cnY>K6a IiITH. 0,£1 rpa,Qett.eTO Ha npaBlilnHa CTpaTerlilja BO norneA 
Ha pa3BojoT Ha Ka,QpliITe 3aBIiICIiI ycnexoT Ha wne,QliITepCKOTO 
pa60Tett.e, O,QHOCHO KBanlilTeTOT iii KBaHTIiITeTOT Ha nOHY,QaTa 
Ha nOrlilCTIiIYKIiITe ycnyrlil . no,Q snliljaHlile Ha COBpeMeHIiITe 
eKOHOMCKIiI TeKOBIiI iii HaCTaHaTIiITe npOMeHIiI BO IiIH,QYCTPIiICKOTO 
npOIil3BO,QCTBO, Ha npOlleCOT Ha rn06anlil3alllilja iii pa3BojoT 
Ha IT TexHonorliljaTa, iii KOHeYHO, Ha BnliljaHlileTo Ha cseTCKaTa 
eKOHOMCKa Kplil3a, wne,QliITeplilTe 6ea CTaseHIiI so 6e3ycnoBHa 
n031i1111i1ja ,Qa Mopa ,Qa KpelilpaaT nOBeKe nornonlilTIiIKIiI Bp3YBajKIiI 
ce 3a KaAPIiITe co KOIiI pacnonaraa, 3a MapKeTIiIHroT, Ij>IiIHaHcliIliITe, 
npolil3BoACTSOTO IiITH. KOHeYHO, so nocneAHaBa AelleHlilja, nOA 
snliljaHlile Ha cseTCKaTa Kplil3a, wneAIiITepliITe 6e3 npliIHYAeHIiI Aa 
KpelilpaaT iii cnpoBeAYBaaT cTpaTerlil1il 3a 0AP>KYBatt.e Ha CBOjOT 
61i13HIiIC. nOA snliljaHlile Ha cseTCKaTa eKOHOMCKa Kplil3a pa60TaTa 
Ha wne,QIiITepliITe, TpaHcnopTepliITe, J10rIilCTIiIYKIiITe onepaTopliI, 
onaAHa 3a 30 npolleHTIiI. CeTo OBa ja HaMeTHa nOTpe6aTa OA 
AeTepMIiIHlilpatt.e Ha HOBIiI KOHKpeTHIiI lIenlil WTO Tpe6a Aa ce 
OCTBapaT BO OAHanpeA OApeAeH BpeMeHCKIiI IiIHTepBan npeKy 
ynoTpe6a Ha HOBIiI IiIHCTpYMeHTIiI, aKlIliI1iI iii OCTaHaTIiI cpeACTBa WTO 
oClilrYPYBaaT paCT iii pa3soj. 
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3.1. Wne,qMyepcKa Ka,qpoBcKa nOnttTMKa 

Kpe"'palbeTO '" cnpOBe.llYBalbeTo ycnewHa Ka.llpoBCKa 
non"'T"'Ka "'Ma cywTeCTBeHo 3Ha4elbe 3a onCTaHOKOT '" 3a 
pa3BojoT Ha Wne.ll"'TepCK"'Te .IIPywTBa. GBa e coceMa nor"'4HO 
aKO ce 3eMe npe.llB"'.II Bn"'jaH",eTo Ha 40Be4K"'Te Kanal!"'TeT'" Bp3 
cnoc06HOCTa Ha Wne.ll"'TepOT .IIa ja pean"'3"'pa ~"'Cn03"'l!"'jaTa Ha 
Hanoro~aBa40T, comaCHO co yrBp.lleH"'Te ycnOB"'. 

Ka~pOBCKaTa non"'T"'Ka npeTCTaBYBa e~Ha O~ 

6a3"'4H",~e nomon"'T"'K'" Ha wne~"'TepOT. ~MajK'" ja npe~B"'~ 
opraH"'3al!"'OHaTa CTpyKTypa Ha wne~"'TepCK"'Te ~pywTBa 

(cnYIK6"'Te KO'" pa60TaT BO CKnon Ha wne~"'TepOT), KaKO '" 
H"'BHaTa ynora BO cnpoBe~yBalbeTo Ha Han03"'Te, jacHo e O~ Ka~e 
npO"'3nerYBa BaIKHOCTa Ha Kpe"'palbeTO '" cnpoBe~yBalbeTo Ha 
npaB",nHaTa CTpaTer"'ja. Bo OBaa CM",cna, BO OTCYCTBO Ha 3Haelbe, 
"'CKYCTBO, YMeWHOCT, nYl!"'~HOCT III MOTIIIBlllpaHOCT Ha cnYIK6111Te 
BO wne~"'l!"'jaTa, HeMa e<j>IIIKaCHOCT III e<j>eKTIIIBHOCT, HeMa paCT III 
pa3Boj, KOHe4HO, HeMa ycneweH nOrIllCTH4K'" wne~IIITep14. 

YcneWHaTa Ka~pOBCKa nonlllTIIIKa e BO TeCHa BpCKa co 
YCOBpWYBalbeTO, 06Y4ysalbeTo, CTeKHYBalbeTO HOBO IIICKYCTBO III 
CO 3HaelbeTO O~ c<j>epaTa Ha opraHIII3111palbeTO III peaml3111palbeTO 
TpaHc<j>ep Ha CTOKa, CKnaAlllpalbeTO, OClllrYPYBalbeTO, naKYBafobeTO, 
KOHTponaTa Ha CTOKara, Ha~BopeWHara TproBlllja KTH. np04eCOT 
Ha 06Y4YBafobe Ha cnYIK6HTe nOApa361<1pa YCOBpWYBalbe Ha 
CHTe HI<IBOa Ha MeHal,llllpalbe. Bo OBaa CMIIIcna, e<j>eKTIIIBHOCTa III 
e<j>IIIKaCHOCTa BO pa60TelbeTO Ha wneA"'TepOT ~oafa AO 1ot3pa3 
BO nonH Kana4111TeT ~OKonKY Ha CHTe HIIIBoa Ha MeHal,llllpalbe ce 
BO~III npaBlllnHa ~enOBHa nOnlll1l1Ka. OTIyKa, ycoepwyaal-beTO Ha 
BIIICOKIIIOT, cpe~HIIIOT III HIIICKIIIOT MeHal,lMeHT Ha paKoeOAelbe e 
Heonxo~Ho 3a HaC04YBalbeTO Ha wne~mepoT KOH nOTpe6111Te Ha 
coepeMeHIIIOT eKOHOMCKIII npOMeT. 

~HBeCTlllpalbeTO BO uJne~HTepCKHTe cnYIK6111 
(KOMep4I11janHaTa, l!ap"HCKaTa, rapIII<j>Hara, aKBIo13"4"CKara 
HTH) npeTCTaBYBa eAeH cerMeHT OA aKTIIIBHOCT\llTe WTO Ton

MeHal,lMeHTOT rill npe3eMa BO HaCOKa Ha OAP>K)IBalbe III 
3roneMYBalbe Ha paCTOT lot pa3BojoT Ha wne~Io1TepOT. 

Bo nocne~HIIIBe Ael!eHIIIIII, CO nojasaTa Ha eneKTPoHCKOTO 
6aHKapcrBo, eneKTpOHCKaTa nOHYAa III nomlllC, eneKTpOHCKHOT 
TOBapeH nlllCT III KOHOCMaH, OAHOCHO HMnneMeHlVlpalbeTO Ha EDI 
14. Zelenlka R., PavliC H., StrategiJske odrednice poslovne polltlke ipedile<Skoga 
logistl~koga operatora. Rijeka, 2004, p. 116. 

CIIICTeMOT BO pa60TelbeTo, HeonXO~HO 6ewe 06Y4YBalbeTO Ha 
Ka~plllTe Ha ClIne H"'Boa Ha pa60Telbe. AeHewHHTe wn~HTepCK'" 
~pyWTBa ce HaC04eH'" KOH l!enOCHO "'MnneMeHT"'palbe Ha 
eneKTpOHCKaTa KOMYH"'Kal!"'ja, n04HYBajK'" o~ nO~HecyBalbeTo 
Ha HanoroT 0.11 Kn",eHTOT, nnaKalbeTO Ha l!eHaTa, 1113BecryBalbeTO 
3a npe3eMalbeTO Ha CTOKaTa "'TH. CeTO OBa e BO nplllnor Ha 
noeKcne~"'TIIIBHOTO pean"'3"'palbe Ha HanorOT, pe~Yl!"'paIbeTO Ha 
~OKYMeHTal!IIIja, a~M"'HIIICTpaTIIIBH"'Te III ~pyrlllTe BIII~OB'" TPOW0l!"'. 
KOHe4HO, IIIHBeCT"'palbeTO BO OBOj cerMeHT O~ wne~"'TepCKOTO 
pa60Telbe npeTCTaBYBa pean"'3"'palbe Ha CYWTeCTBeH ~en O~ 
~enOBHaTa nonlllTIIIKa Ha wne~IIITepOT. 

3.2. Wne,qMTepcKa (na3apHa) nOflMTMKa 

Wne~IIITepCKaTa na3apHa (MapKeTIIIHr) nonlllTIIIKa "'rpa 
cywTecTBeHa ynora BO eTa6nlllpalbeTo Ha wne~IIITepoT Ha na3apoT 
Ha ycnyrlll. npeKY .II06pa MapKeTIIIHr- cTpaTerlllja wne~IIITepoT 
06e36e~YBa na3ap 3a CBO"'Te OCHOBHIII III cne4"'janH'" ycnyrlll. 
Bo~ejKIII ce o~ CBOIIITe nor"'CT"'4KIII Kanal!"'TeT"', wne~IIITepoT 
Kpelllpa '" cnpoBe~yBa MapKeTIIIHr non",nlKa comaCHO co 
nOTpe6111Te Ha YB03HO-1II3B03H"'OT ceKTop. 

MapKeTIIIHroT e npol!ec npeKy KOj ce nnaH"'pa '" ce 
cnpoBe~yBa c03~aBalbeTO lII~e"', CTOKa, ycnyr"', o~pe~yBalbeTO 
Ha l!eHaTa Ha CTOKaTa, npoM0l!"'jaTa III ~IIICTPIll6Yl!IIIjaTa, ace' 
co l!en ~a ce peanlll3111pa pa3MeHa npeKy Koja Ke ce 3a~oBonaT 
nOTpe6111Te Ha noe~IIIHl!1II H Ha opraH"'3al!",,,,,'5 ~aKo reHepanHa, 
OBaa ~e<j>IIIH"'4I11ja Haora 4enocHa np"MeHa IIIBO c<j>epaTa 
Ha wneAIIITepcKHoT MapKernHr. KaKo KOHl!enT, MapKeT"'HroT 
npeTcTaBYsa AenoBHa op"eHTal!"'ja Ha wne~IIITepoT HaC04eHa 
KOH YB03HO-"'3B03HIIIOT ceKTop. Wne~IIITepoT rpa~", cTpaTerlllja 3a 
1113BpwYBalbe Ha pa60THIIITe 3a.lla4'" npe~ IIICTIIITe ~a n04HaT ~a ce 
peanlll3l11paaT. Bo KOpenal!"'ja co cTpaTerllljaTa e III TaKTIIIKaTa Koja 
wne~"'TepoT ja np"MeHYBa BO cnpoBeAyeal-beTO Ha CTpaTer"'jaTa. 
~MeHo, 3a pa3nlllKa 0.11 crpaTerHjaTa WTO My cnyIKIII Ha wne~IIITepOT 
KaKO naTOKa3 3a OCTBapYBalbe Ha nOCTaBeHIIITe l!enlll, TaKT"'KaTa 
ynaryBa Ha noce6HIIITre cpe~CTea WTO wne~IIITepOT Ke rill KOP"'CTIII 
BO OCTBapYBalbeTO Ha nOCTaeeH"'Te l!en",. Bo OBa cMlllcna, 
CTpaTernjara ro ~eTepMIIIHlllpa npaBel!0T Ha na3apHOTO ~enyBalbe. 
HacnpOTIII OBa, na3apHaTa crpaTerlllja (MapKeTIIIHr-CTpaTer",jaTa) 
oncjlaKa cnel!"'cjllllKaLllllja Ha na1l1WTaTa III Ha Ha4111HIIITe KO'" 
OB03MOIKYBaaT pean"'3al!"'ja Ha nocra.BeH"'Te l!enlll'6. 

KpelllpalbeTO III cnpoBe~yBalbeTo a~eKBaTHa CTpaTerHja 
(MapKeTIIIHr) e ycnoBeHo O~ npeTXO~HOTO cnpoBe~yBalbe 
aHanlll3a Ha allTepHaTHBHO-MOIKHIIITe npaBl!1II 3a OCTBapYBalbe Ha 
nOCTaBeHaTa LlenY np'" Kpe"'palbeTO Ha aAeKBaTHa CTpaTerlllja, 
wne~"'TepOT Mopa Aa 6HAe pal!1II0HaneH, a TOa no~pa36",pa 
Io1360p Ha OHaa crpaTerlllja WTO Ha HajecjllllKaceH '" HaJeKOHOMIII4eH 
Ha4111H ro BOAI1 ~o OCTBapYBal-beTO Ha 4enara. Wne~mepOT c06111pa 
KH<j>opMa411101 III no,qaTOl!'" o~ CBome cnYIK6101, cnpoBe~yBa aHanlll3a 
Bp3 rap",<j>HIIIOT C"'CTeM HrapIII<j>Hara nomn"'Ka, na3apH"'Te ycnOBIII 
III HItIBOTO Ha eKOHOMCKItIOT paCT III pa3Boj, a ce' co l!en peanHO.lla ce 
n03"'41110HIoIpa Ha na3apOTItI Aa Kpelllpa CTpaTerHja WTO n03I11T"'BHO 
Ke ce OApa3111 Ha HerOBara npo<j>ma6I11nHOCT, 

Bo npaeHaTa nmeparypa ce cpeKaBa no~en6a 
Ha WneJlItITepCKara MapKeTIIIHr CTpaTerlllja. TaKa, cnope~ 

A.HIIIKonOBCKItI., nOCTojaT HeKonKY BIII~OBIII wne~mepcKIII 
apaTerltll1, III TOa: cmpamezuja Ha wneoumepCKO-U3803eH 
MopKemuHz, cmpamezujo HO wneoumepCKO-Y803eH MopKemUHZ, 
cmpamezuja Ha wneoumepCKo-mpOH3umeH MapKemuHz, 
cmpamezuja Ha nnOCMOH Ha wneoumepCKU ycnyzu. J8CYWTIIIHaTa 
Ha ceKoja OA OBllle B"'AOBItI CTpaTerlll1ll KopecnoH~"'pa co HIIIBHaTa 
TepMIIIHonOWKa .IIerepMIIIH"'paHoCT. CeKoja o~ HItIB MOIKe ~a IIIMa 
CBOIII nO.llcrparernlll. HIIIBHaTa eKcnaH31t1ja 3aBlllCIII o~ l!emalllo.ll 
<j>OKYCOT Ha wne,qIllTepOT nplll wne~mepCKOTO pa60Telbe. 

Bo MO.llepHIIISe ycnoBIIIHarprOBCKopa60Telberpa~elbeTO 
npaBlllnHa MapKe1l1Hr crpaTerlllja e HeonXO~Ho 3a onCTaHOK III 
3a PalBOJ Ha wne,qmepcKHTe APYWTsa. ~MeHo, BO nocne~HIIIBe 
HeKonKY Ae4eHItI"', 3eMajK'" rill npeJlBHA CIIITe npeBltlpalba BO 6"'3HItIC 

15. Bennett P., The dictionary of marketing terms, American marketing association, 
Chicago, 1988, sir. 155. 
16. Medvescek I., Osnove triisne politike, Pula, 1975, pstr. 14. 
17. BLoIJ\M nOBeKe: Bozic V., Acimovic 5., Marketing logistika, Beograd, 201 0, str. 538
541. 
18. HMKOnOBCKM A., CKonje. 2002, CTp. 96. 
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onKpy>KyBat-beTO, wneA"1Tepli1Te Mopaa Aa OAJlY4aT AaJlIi1 Ke ro 
npOWli1paT CBOjOT 61i13HIi1C, AaJlIi1 Ke ce npli1nojaT, cnojaT Ii1JlIi1 Ke 61i1AaT 
npe3eMeHIi1 oA APyra wneAli14li1ja, OA TpaHcnopTHa KOMnaHli1ja Ii1JlIi1 
0AJlOrIi1CTIi14KIi1 onepaTOp. WneAIi1Tepli1Te Mopaa Aa TprHaT oA CBOIi1Te 
Kana41i1TeTIi11i1 Aa ce 0AflY4aT 3a OHaa CTpaTerli1ja Ii1JlIi1 KOM61i1Ha41i1ja OA 
CTpaTerli11i1 WTO HajMHory oAroBapaaT Ha 6apat-baTa Ii1 Ha Ii1HTepeCIi1Te 
Ha HIi1BHIi1Te HanorOAaBa41i1, KaKO Ii1 Ha Ii1HTepeCIi1Te Ha cy6jeKTIi1Te 41i11i1 
aKTIi1BHOCTIi1 Tli1e rli1 KOOPAIi1Hli1paaT. CaMO WneAIi1Tepli1Te KOIi1 BeKe 
Ii1Maa nOCTaBeHO A06pa MapKeTIi1Hr CTpaTerli1ja onCTaHaa Ha na3apOT 
BO YCJlOBIi1 Kora ceKoja Ii1HAYCTpli1CKa rpaHKa 6ewe 3a<!>aTeHa OA 
CBeTCKaTa eKOHOMCKa Kpli13a. 

3.3. WneAMTepcKa cIlMHaHcMcKa nonMTMKa 

<l>Ii1HaHCIi1CKaTa nOJlIi1TIi1Ka npeTcTaBYBa eAeH cerMeHT OA 
AeJlOBHaTa WneAIi1TepCKa nOJlIi1TIi1Ka. 80 cywTIi1Ha, <!>Ii1HaHCIi1CKaTa 
nOJlIi1TIi1Ka npeTcTaBYBa napli14eH 1i13pa3 3a AeJlOBHaTa nOJlIi1TIi1Ka 
Ha WneAIi1TepoT. OCHOBHa 4eJl Ha <!>Ii1HaHCIi1CKaTa nOJlIi1TIi1Ka Ha 
WneAIi1TepOT e TpajHo Aa oCli1rypli1 MaKCIi1MaJleH <!>Ii1HaHCIi1CKIi1 
pe3ynTaT OA CBoeTO pa60Tet-be. '9 <l>Ii1HaHCIi1CKaTa nOJlIi1TIi1Ka 
Ha WneAIi1TepOT e HaC04eHa KOH 06e36eAYBat-be cTa61i1JlHa 
<!>Ii1HaHCIi1CKa cOCToj6a 3a Aa 61i1Ae BO MO>KHOCT e<!>Ii1KaCHO Aa rli1 
1i13BpwyBa Ha11031i1Te OA CBOIi1Te KOMIi1HTeHTIi1. KaKO Ii1 ceKoj cy6jeKT 
(Y4ecHIi1K) BO npOMeTOT, TaKa Ii1 WneAIi1TepOT npeA ceo ce <!>OKYCli1pa 
Ha 1i136erHYBat-beTO Ha <!>Ii1HaHCIi1CKIi1Te np06neMIi1, OAHOCHO Ha 
HIi1BHOTO oTcTpaHYBat-be. 

80 norneA Ha <!>Ii1HaHCIi1Ii1Te Ha WneAIi1TepOT, KJlY4Ha 
e YJlOraTa Ha Tapli1<!>HaTa cnY>K6a Ii1 Ha nOnli1TIi1KaTa WTO TOj ja 
cnpoBeAYBa. II1MeHo, BO OTCYCTBO Ha AOBOJlHO <!>Ii1HaHCIi1CKIi1 
cpeACTBa WneAIi1TepOT He e BO MO>KHOCT Aa ro npOAOn>K1i1 CBoeTO 
pa60Telbe, Hli1ry Aa rli1 nOKpli1e HanpaBeHIi1Te MaTepli1jaJlHIi1 
TPOW041i1.20 OA OBli1e Ii1 OA 6pOjHIi1 APyrli1 npli1'1 Ii1HIi1, Kpeli1pat-beTO 
Ii1 cnpoBeAYBat-beTO Ha aAeKBaTHa <!>Ii1HaHCIi1CKa crpaTerli1ja 
e OA Kny4Ho 3Ha4et-be 3a onCTaHoKoT, paCTOT Ii1 pa3BojoT Ha 
WneAIi1Tepli1Te. 

WneAIi1TepOT ja YTBPAYBa Ii1 ja cnpOBeAYBa cBojaTa 
<!>Ii1 HaHCIi1CKa nonli1TIi1 Ka npeKY TeKOBHIi1, cpeAHop04HIi1 Ii1 
Aonrop04HI.1 nJlaHOBIi1 Ii1 npOrpaMIi1. OBlo1e nJlaHOel.1 1.1 npOrpaMIi1 
Oe03MO>KyeaaT cMli1cneHO (nnaHCKO) HaC04YBBlbe Ha aKTIi1BHOCTIi1Te 
Ha MeHal,lMeHTOna 1i136op HaOnTli1MaJlHIi1 peWeHIi1Ja BO pa60Tet-beTO. 
CaMO OCMIi1CneHara <!>Io1HaHCIi1CKa paMKa, WTO nOApa361.1pa 
nnaHCKO c06li1pat-be Ii1 pacnpeAenyeat-be Ha cpeACTeaTa, ro 
06e36eAyea paCTOT III pa3eojoT Ha WneAIi1TepoT. OBaa <!>Ii1HaH CIi1CKa 
Cra61i1nHOCT e ycnoeeHa OA nOBeKe <!>aKTopli1, 1i13pa3eHIi1 ao 
HeKOnKY nOmOnIi1T1i1KIi1: n0111i1TIi1Ka Ha npli16aBYBat-be <!>Ii1HaHCIi1CKI.1 
cpeACTBa, nOJlIi1TIi1Ka Ha <!>Ii1HaHCIi1CKli1Te 0AHOCIi1 co A06aeYBa41i1Te, 
nOnli1Tli1Ka Ha npl.16aBYBalbe <l>I.1HaHCI.1CKI.1 cpeACTsa OA Kynysa'lIUe, 
nOnli1Tli1Ka Ha npl.16asyeatt.e AeSli13HI.1 cpeACTBa, nOnli1Tli1Ka Ha 
aMOpTIi13aUli1ja, nOfllrtTlilKa Ha n11aCMaH Ha <!>IiIHaHclilcKIiI cpeACTea, 
nOl1li1TIiIKa Ha YTBPAYBatt.e iii paCnpeAeJl6a Ha BKynHliloT nplilxoA iii 
Ha pacxoAoT. 80 cywTIi1Ha. ycnewHoTo Kpelilpat-be iii cnposeAyealbe 
Ha ceKoJa 0A oSll1e nOmOnlilTIi1KIiI ce 0Apa3ysa Ha reHepanHaTa 
<!>Ii1HaHCIiICKa nOnli1Tli1Ka WTO ja cnpoeeAyea wneAIiITepoT. II1MeHo 
npli1 npli16asyeat-beTO Ha <!>Ii1HaHCIIICKIiITe CpeACTBa WneAIi1TepOT 
Mopa Aa TprHe OA Ha...enaTa Ha peHTa61i1JlHOCT iii eKOHOMIII4HOCT. 
80 CJlY4aj Kora TOj ro KpeAIi1Tli1pa CBOjOT KJlli1eHT HeonXOAHO e Aa 
rli1 3eMe npeABI/1A cpeACTBara WTO TOj rli1 nJlaKa Ii1 Aa rli1 cnopeAIiI 
co A061i1SKara OA 1i13BpwyeaHoeTO Ha Ali1cn031i14li1jaTa. Pa41i10Ha11eH 
wneAiIITepcKI.1 npli1CTan e HeonXOAeH Ii1 npl.1 cnpoeeAysaHoeTO Ha 
nOllli1TIi1Kara Ha <!>Ii1HaHCIi1CKIi1Te 0AHOCIi1 co A06aByea ... Ii1Te. IiIMeHo, 
WneAIi1TepOT aneryea so 6POjHIiI npaeH Ii1 Ii1 eKOHOMCKIi1 0AH OCIi1 co 
xeTeporeHIII cy6jeKTIi1 0,(1 KaAe 3a Hero np0li13JlerYBa 06BpCKaTa 
3a HaMli1pyeat-be Ha AOJlroBIi1Te WTO HaCTaHYBaaT no OCHoa Ha 
1i13BpWeHIiI pa60THIi1 3aAa41i1. 80 nOl1li1TIi1KaTa Ha <l>IIIHaHCIi1CKIi1Te 
0tlHOCIil co A06asyea'lIi1Te KIly4HO npawaHoe 3a WneAIi1TrepOT e: 
19. Zelenlka R.. Medun~rodna spedlclja, Pula, 1985, str. 354. 
20. Ii1I1YCTpaTI'IBHO: Wnel1l'1Tepor Mopa l1a 00e36t!A1ft 110B0l1HO cpe,qCTsa 3a l1a rl'l 
1ft3BPWI'I wnel1l'1TepcKHTe pa60TI'I 101 113 /'11 nOKpl'le TpoWOlllo1re Ha caome Kl1lo1eHTIo1 
33 WTO My nplo1nara npasOTO H3 perpec. 011 cnoc06HocTa Ha Wnel1lo1TepoT npBI14HO 
l1a rl1 nnaTI1 CI1Te nOTpe6HI1 no6apy9lllb3 3aBI1CI1 101 pejTI1HroT WTO ro Io1Ma BO 
l1enOSHI10T cseT. lllMeHO, ceKoe 3aKynysalbe Ha npeS03HO Cpel1CTBO 11/111 npoCTOp 
H3 Hero )a H3MeTHYS3 nOTpe6ara o,q <I>I1H3HCI1CK3 cra6"'I1HOCT H3 Wnel1l1repOT. 80 
l1enOSHI10T npoMeT Manl1Te Wnel1l1Tepl1 Haj4ecTo He ce BO n03111111ja 113 3aKynaT 
HOSI1 KOHTejHepl1 11 6pol1CKI1 npocTOp nopal1l1 HeMO>KHOCTa 113 rl1 HaMl1pa CSOI1Te 
n06apyaalba. TaKa Tl1e ry6aT Ae" 011 csojaTa Knl1eHTella, a nOCTeneHO cTaHysaaT 
lIellOCHO I1HCOIlBeHTHI1. 

KOj A06aByaa4, Ha KOj Ha41i1H Ii1 KOra Ke ce Ii1cnJlaTIi1? IlpaBIi1JlHOTO 
paHrli1pat-be Ha A06aBYBa41i1Te 3a li1ennara e BO TeCHa KOpeJla41i1ja 
CO paCTOT Ii1 pa3BojoT Ha WneAIi1TepOT. OA npaBIi1JlHOTO Kpeli1pat-be 
Ii1 cnpoeeAyealbe Ha OBa nOnlilTIi1Ka. 3aSli1C1i1 ycnexoT Ii1 Ha 
OCTaHTIi1Te nOmOnIi1TIi1KIi1. nonpe41113HO, OBaa nOmOJlIi1TIIIKa Mopa 
Aa 61i1Ae ycorneceHa CO OCTaHaTIi1Te wneAIiITepCKIi1 nOmOnlilTIi1KIi1. 
napal1eJlHO CO AOnrOBIi1Te, npeKY 6pojHlilTe CTli1nyna41i11i1, 3a 
WneAIi1TepOT HaCTaHyeaaT iii n06apYBal1>a cnpeMa HeroBIi1Te 
KJllileHTIi1. WneAIi1TepOT HeMa 06BpCKa Aa rli1 KpeAIi1Tli1pa CBOIi1Te 
KnlileHTIi1. MefyToa nocneAHOBo e OA roneMO 3Ha4et-be 3a 

C03AaBat-beTo CTa61i1nHIi1 61i13HIi1C-peJla41i11i1 KOIiI My 06e36eAYBaaT 
Cli1rypHOCT BO AeJlOeHIi10T CBeT. 

80 HenocpeAHa BpcKa co npli16asYBat-beTO Ha 
<!>Ii1HaHCIi1CKIi1Te cpeACTBa OA KynYBa40T CTOIi1 nOJlIi1TIi1KaTa Ha 
nJlaCMaH Ha <!>Ii1HaHCIi1CKIiITe cpeACTBa. WneAIi1TepOT e eo n031i141i1ja 
Aa nJlacli1pa AeJl OA CBOIi1Te <!>Ii1HaHCIi1CKIi1 cpeAcTea eAIi1HCTeeHo 
AOKonKY ycnean Aa npli16aeli1 AeJl OA cpeAcTBaTa WTO My ce 
AOJl>Kar, CenaK, npaKTIi1KaTCI nOKa>KYBa AIaKa WneAIi1Tepli1Te, 3a Aa rli1 
3a4BpcTar AeI10BHIi1Te KOHTaKTIi1 co OJlpeAeHIiI Kllli1eHTIi1, npe3eMaaT 
roJleMIi1 Pli131i141i1 BO norneA Ha nJlaCMaHOT Ha <!>Ii1HaHCIi1Ii1Te. 

CIi1Te HaBeAeHIi1 nOmOJlIi1TIi1KIi1 BO cywTIi1Ha ce 
cyncYMli1paaT nOA nOnli1TIi1Ka Ha YTBPAysaHoe f,1 paCnpeAeJl6a Ha 
oCTBapeHIi1Te npl.1XOAIi1 Ii1 HanpeBeHIi1Te paCXOAf,1. OBa OA npli141i1Ha 
WTO, TOKMY c06li1patt>eTO Ii1 pacnpeAen6ara Ha cpeAcTBaTa ja 
nperCTaBYBa reHepanHara <l>Ii1HaHCIi1CKa paMKa. npli1 Kpeli1pat-beTO 
Ha <!>Ii1HaHCIi1CKaTa paMKa WneAIi1TepOT reHepanHo TprHyBa oA 
conCTBeHIi1Te IiIHTepecliI, MerYTOa TOj Mopa Aa BOAIi1 CMeTKa 3a 
ceojaTa KJllileHTe11a y6eAYBajKIi1 ja AeKa HerOBIi10T aHralKMaH e 
HeonxoAeH 3a ycnewHoTO peanli13f,1paHoe Ha TpaHcaK4li1jaTa. 
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3.4. Wne.q"TepclK~ pa380JHa nonMTMKa 

YcneWHara pa3BojHa nOTnOmnlllKa e Henocpe,qHo 
ycnoBeHa o,q a,qeKBaTHIIITe nOTnOnmlllKIII (CTpaTerllllll) WTO 
wne,qIllTepoT r ill Kpelllpa III rill cnpoBe.QYBa BO TeKOT Ha 
wne,qIllTepcKoTo pa60Tetbe. npeKY pa3BojHaTa non IIITIII Ka 
wne,qIl\TepOT ja AerepMIoIHlllpa OCHOBHaTa MlllcloIja 3a pacT III pa3Boj, 
KOH KOIII ce CTpeMIII. 

KpelolpatbeTO cTa6111nHa KpaTKop04Ha, cpe,qHop04Ha III 
,qonrop04Ha nporpaMa 3a paCT 101 pa3Boj e KapaKTeplllcrn4Ho 3a 
noroneMIIITe wneAloITepCKIoI APyWTBa (norlllcrn4KIII oneparopIII). 
Ha TepeHOT Ha ManlllTe wneAIIITepIII pCl3BojHara nporpaMa 
HeMa HIIIKaKBO 3Ha4etbe. OBa OA npVl4111Ha WTO IiIcrnre He ce BO 
cocToj6a Aa ro corneAaaT 3Ha4etbeTO Ha OBaa KOMnOHeHTa, Hlllry 
,qa ja peanVl3111paaT nporpaMara 3a paCT III pa3Boi. nonpelllll3HO, 
BO Mo,qepHIiIBe ycnoBIII Ha TproBcKo pa60Tetbe, KpelllpatbeTO 
nporpaMa 3a paCT VI pa3Boj e KapaKrepIIICTIII4HO 3a rn06anHme 
norlllCTIII4KIII onepaToplII BO paMKVI Ha WTO ce cyncyMlllpaHVI 6pOjHIII 
npeTCTaBHIIIWTBa III nOAPY>KHVllIlII WlllpyM CBeTOT. OA pa60TaTa Ha 
ceKoja OA OBllle eAIIIHIIIlIIII 3aBVlCII\ n031114l11jara Ha wneAIIITepOT 
(onepaTopoT) BO AenOBHIIIOT CBeT. Bo npaKTIIIKara, rn06anHVlTe 
nOrViCTII\4KIiI oneparopll\ OTBOpaaT 111 3aTBOpaaT ,qenOBH III eAII1HII14111 
BOAejKIII ce o,q nnaHOT III nporpaMa 3a paCT III pa3Boj. CeTO OHa 
WTO Ha ,qom POK Ha MeHal,lMeHTOT My ce 4111HIoI peHTa6lttnHO III 
eKOHoMIII4HO, reHepanHo craHYBaAen oA nporpaMara 3a pa3Boj. Bo 
OBaa CMII\Cna, nOrlllCTII14KII1Te onepaTOpll1 OTBopaaT KaH4enaplll ll1 Ha 
nplilcraHIIIWTara 111 aepOAPOMII1Te, ja npowlilpYBaaT cBojara AejHocT, 
BKnY4yaajKVI ce BO naKYBatbeTo Ha CToKaTa, KOHrpona BP3 Hea, 
OTBOpatbe CKna,qIttWTa, BaAeH:>e nlol4eHlIIiI 3a nOKanHO 4aplolHel-be 
Ha CTOKara II1TH. Pa3BojHara nOJllolTliIKa e BO ,qll1peKTHa KOpeJla4V1ja 
CO nplI1nVlBOT Ha <j>II1HaHCIiIVI, co IiIHBecrnpatbeTO BO Ka,qpoBCKaTa 
cnY>K6a, MapKeTIoIHrOT, nnaCMaHOT Ha <j>II\HaHCVlCKlI\re cpeACTBa 
Ha wneAVITepoT IIITH. PeaJlll13111patbeTO Ha OBaa nOTnonlllTIIIKa e 
ycnoBeHo OA OCTaHaTlolTe nOTnOnIllTIIIKIII. CIII1"E! 3aeAHo ce HaC04eHVI 
KOH Kpelilpatbe Ha a,qeKBaTHa pa3eojHa nOnll1TIIIKa Koja Ke 6111Ae BO 

<j>YHKL\lI1ja Ha TpajHoTo oCVlrYPYBatbe MaKCII1MaJlHIII <j>IIIHaHclllcKIil 
pe3ynTaTIII KOIII npBeHCTBeHo 6111 OB03MO>KII1Jle JlIIIKBIilAHOCT Ha 
wneAIilTepOT, HerOB paCT III pa3Boj. 

Pe3MMe: 

rn06anHara eKoHoMlllja ro OTBOplll 61113HIIICOT AaBajKIII 
My npIIICTan AO na3aplilTe WIIIPYM CBeTOT. ,L:\IIIBep3111<j>II1KaL\VljaTa 
Ha TproBcKme AejHocTIil VI aKYMynlllpatbeTO Ha KanlllTanOT BO 
HeKOJlKY L\eHTplil 3a nOrViCTII1Ka 1113BPWIII ceoeBVlAHo BnllljaHllle 
Bp3 CTpYKTypaTa Ha wneAIIITepCKII1Te APywTBa. Bp3 6a3a Ha OBOj 
CBereKIil TpeHA ce jaBII1 nOTpe6aTa o,q MeHYBatbe Ha AocerawHaTa 
npaKTIIIKa 3a.noHYAa Ha noeAIIIHVI ycnyrll1" WTO peanHo reHeplllpawe 
HeKOOPAVlHlI1paHOCT, 3a6aBYBatbe Ha TpaHc<j>epHVloT npoL\ec iii 

MaKCII1MIII3111patbe Ha norViCTIII4KIIITe TpOWOL\VI. CeTo OBa, BO KpajHa 
VlHCTaHL\a, ce 0Apa3YBa Ha HeHaBpeMeHoTo IIIcnopa4YBatbe Ha 
CTOKaTa, OAHOCHO Ha 0Afl0>KYBatbe Ha TpaHCaKL\lIIjaTa. 

CneAejKIII ro eBponcKoTo III MefYHapOAHOTO CL\eHapIIIO, 
BO AenoT Ha norlilCTIilKaTa ce nOTepAYBa KOHCraTaL\VljaTa ,qeKa 
eAVlHcTBeHaTa nepcneKTIIIBa Ha KnaCIII4Hlllre wneAVITeplil e 
HVlBHOTO pa60Tetbe Ha no rlllCTVI 4Kill npIllHL\lIInlil. KOH ceTO OBa 
ce npIIIAOAaAe III CBeTCKaTa eKOHOMCKa Kplll3a KojawTo Vl3BPWVI 
CBoeelllAHO BnllljaHllle Bp3 KOHL\eHTpaL\VljaTa Ha KanmanOT III BO 
60p6aTa Aa ce onCTaHe no,q OBVIe OTe>KHIIITenHVI OKonHocrlll. 5pojHIII 
CBeTCKIII wneAVITepCKVI APYWTBa nplllcTanVija KOH OTBOpatbe HOBII1 
CKnaAII1WTa III npeTCTaBHIIIWTBa, IIInll1 06paTHO, KOH 3aTBOpatbe 
Ha OHllle KOIl1 cnope,q HII1BHaTa npOL\eHKa He reHepll1pane 
peHTa6V1nHOCT. 

CorneAYBajKIII ja <j>a KTIII 4KaTa clI1ryaL\lI1ja Ha TepeH 
Ha wneAII1L\lIIjaTa III Ha TpaHcnopTOT KOHCTaTlI1paMe AeKa OBOj 
CBeTCKIII TpeHA O,qlll BO npll1nor Ha peAYL\lIIpatbe Ha TpoWOL\II1Te 
111 KOH 3roneMYBatbe Ha e<j>VlKaCHOCTa III e<j>eKTVlBHOCTa BO 
paOOTetbeTO Ha wne,qIllTepVlTe. 3eMajKIII ja npeABVIA nOBp3aHOCTa 
Ha wneAIilTepCKIIIOT III TpaHcnopTHIilOT CII1CTeM CO HaABopeWHaTa 
TproBlI1ja jacHo e oA KaAe npOlll3nerYBa eKcnaH3111jaTa Ha 
norlllCTIII4KIIITe onepaTOpll1 eo c<j>epaTa Ha TpaHcnopToT III 
npOIll3BOACTBOTO. napanenHO co TpaHc<j>opMaL\lIIjaTa Ha 
WneAII1TepIIITe, HeonxoAHo e rpaAetbeTO <j>YHKL\VlOHanHa AeJlOBHa 
nOnmll1Ka KOMnaTII16111JlHa Ha COBpeMeHII1Te CBeCKIil rpeHAOBII1 
Ha noneTO Ha TpaHcnopTOT III CTOKaTa. TOKMY BO OBOj cerMeHT 
wneAIIITepIIITe Mopa Aa nOKa>KaT 3penoCT. OA APyra CTpaHa, ManlllTe 
WneAII1Tepll1 npoAOJl>KyeaaT Aa pa60TaT <j>OKYClllpajKII1 ce IIICKnY4111BO 
Ha opraHIII3111patbeTO Ha TpaHc<j>epOT Ha CTpOro OApeAeHII1 CTOKIII. 
5naroAapejKIII Ha TeCHaTa cne4l11janll13aL\lIIja Tille ycneBaaT ,qa 
oncTojaT, MefYToa nOA KBanlll<j>II1KaTVIBOT "npe>KIIIBYBa4I11H 4V1jawTo 
IIIAHIIIHa Cepll103HO e AOBeAeHa BO npawatbe. 
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