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Abstract: The marketing practice of creating a name, symbol or design that identifies and differentiates a product 

from other products. Your marketing and branding clearly influence that perception but your brand exists whether 

you actively market your business or not. If you’re out there and people are interacting with your business, you have 

a brand. Brand is a known identity of a company in terms of what products and services they offer but also the 

essence of what the company stands for in terms of service and other emotional, non tangible consumer 

concerns. To brand something is when a company or person makes descriptive and evocative communications, 

subtle and overt statements that describe what the company stands for. Relationship that brands have with people 

basically changed the process of digitization of the media. Influence marketers use the mobile phone in the 

marketing communication process. In this regard, implementing a successful marketing campaign is critical 

acceptance of the mobile device by consumers as a new way of thinking. For marketers fail to increase the 

engagement of users, to add value and ultimately increase their return on investment in marketing, it is essential that 

they understand the attitudes and intentions of customers to mobile marketing. For the purpose of this paper was 

conducted quantitative, descriptive research. The purpose of this research is by analyzing the habits of using mobile 

devices to determine the attitudes of users of smartphones for mobile marketing in the country. The survey was 

conducted using the on line questionnaire, made and distributed only to those users who use smartphones in the 

period June-October 2018. The survey was conducted by the method of testing undisguised structured questionnaire 

on 260 respondents. The questionnaire consisted of ten questions and most of the questions are structured closed. In 

the initial part of the survey focus was on basic demographic data (sex and age). The next questions are related to 

activities that most respondents use the smartphone as well as preferences for activities for which users often use 

smart phones. 

Keywords: brend, brending, social media, m-marketing, marketing, advertising 

 

INTRODUCTION 
An effective brand strategy gives you a major edge in increasingly competitive markets. But what exactly does 

"branding" mean? A brand isn’t a logo. Or a brand name or product name. In fact, it isn’t any one thing. Your brand 

is everything. It’s the perception of your company, products and services in people’s minds. It’s how people think 

and feel about who you are as an organisation and what you do. From marketers and visionary leaders in literature 

exist a lot of branding definitions to help us understand what branding entails:  

 A name, term, design, symbol, or any other feature that identifies one seller’s good or service as distinct from 

those of other sellers. The legal term for brand is trademark. A brand may identify one item, a family of items, or all 

items of that seller. If used for the firm as a whole, the preferred term is trade name. (American Marketing 

Association) 

 Branding is the art of aligning what you want people to think about your company with what people actually 

do think about your company. And vice-versa. (Jay Baer) 

 A brand is the essence of one’s own unique story. This is as true for personal branding as it is for business 

branding. The key, though, is reaching down and pulling out the authentic, unique “you”. Otherwise, your brand will 

just be a facade. (Paul Biedermann) 

 A brand is a reason to choose. (Cheryl Burgess) 

 A brand symbol as “anything that leaves a mental picture of the brand’s identity. (Leo Burnett) 

 Branding is more than a name and symbol. A brand is created and influenced by people, visuals, culture, 

style, perception, words, messages, PR, opinions, news media and especially social media. (Lisa Buyer) Branding is 

the encapsulation of a company’s mission statement, objectives, and corporate soul as expressed through the 

corporate voice and aesthetic. (Margie Clayman) 

 Brands are shorthand marketing messages that create emotional bonds with consumers. Brands are composed 

of intangible elements related to its specific promise, personality, and positioning and tangible components having 

mailto:snezanarj@eccf.ukim.edu.mk
mailto:marija.magdinceva@ugd.edu.mk
http://www.marketingpower.com/_layouts/Dictionary.aspx?dLetter=B
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According to the survey responses to advertising messages they receive, most of the respondents 52% 

occasionally read advertisements that are posted on their smartphones, 35% do not read these messages, but only 

13% of respondents read the messages immediately after receiving. Mobile marketing offers wide opportunities and 

ways of targeting consumers, especially when talking about targeted advertising, Republic of Macedonia 'because 

already there are companies that provide this service. This is one more reason for Macedonian companies who are 

not yet optimized websites for mobile devices to do so in 2018. The skepticism among companies about this 

innovative approach must be overcome through education and information about the benefits of this kind of 

advertising. 

 

CONCLUSION 

Given the results of the research in this paper, we can draw the following conclusions: 

1. According to the survey, respondents their smartphones most often used to make calls 53%, then to check the 

social networks 39%, the third ranked search the Internet with 7% and ranked fourth among other activities 1% of 

respondents (eg., downloading mobile applications photography, listening to music, etc.). 

2. The survey results show that very few of the respondents their smart phones use them to buy 44% (mostly 

buy tickets for trips, sports equipment, bookings in hotels, etc.), against a 56% percentage of respondents do not 

purchase through their smartphones. 

3. According to the survey, most respondents 43% are neutral on that web pages they visit are optimized for 

mobile devices. However, many of them 32% agree with this statement, while the percentage of those who disagree 

with this statement is 20%. A small percentage of those who strongly agree 3% strongly disagree 2% of respondents. 

4. Most of the respondents included in the survey (65%) receive and would like to receive Push notifications for 

their favorite brands in future. 17% of respondents receive push notifications about brands, but would not like to 

receive and 18% of respondents did not receive push notifications about brands, and would not like to receive them 

in future;  

5. Research has shown that 18% of the respondents not received and would not like to receive notifications on 

their smart phones. Much of the respondents 17% received but would not like to receive notifications on their smart 

phones and most of respondents 65% receive and would like to receive notifications on their smart phones. 

6. According to the survey responses to advertising messages they receive, most of the respondents 52% 

occasionally read advertisements that are posted on their smartphones, 35% do not read these messages, but only 

13% of respondents read the messages immediately after receiving.  

 

LITERATURE 

[1]  Becker М., Arnold Ј., (2010), Mobile Marketing for Dummies, Wiley Publishing Inc., Indianapolis, 

Indiana 

[2] Buzzle, (2012),  Different Types of Mass Media, http://www.buzzle.com/articles/different-types-of-mass-

media.html, accessed December, 2015 

[3] Buettner, R. (2016). Getting a Job via Career-oriented Social Networking Sites: The Weakness of 

Ties. 49th Annual Hawaii International Conference on System Sciences. Kauai, Hawaii: 

IEEE. doi:10.13140/RG.2.1.3249.2241. 

[4] Еlaine Fogel, (2013), 7 Ways to Run an UNSUCCESSFUL Mobile Email Campaign, 

http://elainefogel.net/2013/12/19/7-ways-to-run-an-unsuccessful-mobile-email-campaign/, accessed 

December, 2015 

[5] Ellison, N.B. (2007). "Social Network Sites: Definition, History, and Scholarship". Journal of computer-

mediated communication 13 (1): 210–230. 

[6] Element Networks,(2013), Mobile Apps: Its Impact and Benefits on Businesses,   http://element-

networks.com/mobile-apps-its-impact-and-benefits-on-businesses/accessed January, 2018 

[7] Entrepreneur, (2018), The Key Ingredients to a Winning Mobile Content-Marketing Strategy, 

http://www.entrepreneur.com/article/228601#comments, accessed October, 2018 

[8] Emgonline, (2018), Is your CRM on Brand, http://emgonline.com/blog/2013/04/is-your-crm-on-brand/, 

accessed January, 2018 

[9] Kaplan Andreas M., Haenlein Michael (2010). "Users of the world, unite! The challenges and opportunities 

of social media". Business Horizons 53 (1). p. 61.doi:10.1016/j.bushor.2009.09.003. 

[10] Kietzmann, Jan; Kristopher Hermkens (2011). "Social media? Get serious! Understanding the functional 

building blocks of social media". Business Horizons54: 241–251. doi:10.1016/j.bushor.2011.01.005. 

http://www.buzzle.com/articles/different-types-of-mass-media.html
http://www.buzzle.com/articles/different-types-of-mass-media.html
http://dx.doi.org/10.13140/RG.2.1.3249.2241
http://dx.doi.org/10.13140/RG.2.1.3249.2241
http://www.hicss.org/
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.13140%2FRG.2.1.3249.2241
http://elainefogel.net/2013/12/19/7-ways-to-run-an-unsuccessful-mobile-email-campaign/
http://element-networks.com/mobile-apps-its-impact-and-benefits-on-businesses/
http://element-networks.com/mobile-apps-its-impact-and-benefits-on-businesses/
http://www.entrepreneur.com/article/228601#comments
http://emgonline.com/blog/2013/04/is-your-crm-on-brand/
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1016%2Fj.bushor.2009.09.003
https://en.wikipedia.org/wiki/Digital_object_identifier
https://dx.doi.org/10.1016%2Fj.bushor.2011.01.005


KNOWLEDGE – International Journal                                                                                                               
Vol. 28.1                                                                                                                                                                

December, 2018 

215 
 

[11] Mobilni Marketing, (2011), Mobilni web sajt ili mobilna aplikacija?, http://mobilnimarketing.me/mobilne-

aplikacije/mobilni-web-sajt-ili-mobilna-aplikacija/, accessed December, 2015 

[12] Mobilni Marketing, (2013), SEO iskustva sa mobilnim verzijama sajtova, 

http://mobilnimarketing.me/mobilni-seo/seo-iskustva-sa-mobilnim-verzijama-sajtova/, accessed October, 

2018 

[13] Mobilni Marketing, (2011), Mobilni web sajt ili mobilna aplikacija?, http://mobilnimarketing.me/mobilne-

aplikacije/mobilni-web-sajt-ili-mobilna-aplikacija/, accessed December, 2015 

[14] Mobilni Marketing, (2018), SEO iskustva sa mobilnim verzijama sajtova, 

http://mobilnimarketing.me/mobilni-seo/seo-iskustva-sa-mobilnim-verzijama-sajtova/, accessed June, 2018 

[15] Mangold, W. G. and Faulds, D. J. (2009), Social Media: The New "Hybrid" Element of the Promotion Mix, 

Business Horizons, Kelley School of Business, Indiana University 

[16] Obar, Jonathan A.; Wildman, Steve (2015). "Social media definition and the governance challenge: An 

introduction to the special issue". Telecommunications policy 39 (9): 745–750. 

[17] Pavlik & MacIntoch, John and Shawn (2015). Converging Media 4th Edition. New York, NY: Oxford 

University Press. p. 189. ISBN 978-0-19-934230-3. 

[18] Pitney Bowes, (2015), Types of Mobile Marketing,  http://www.pb.com/smb/solutions/mobile-

marketing/types, accessed 04. January, 2015 

[19] SlickText, (2013). The power of  SMS Marketing, http://www.slicktext.com/blog/2013/04/the-power-of-

sms-marketing-infographic/ accessed October, 2018 

[20] Тhe next web, 2018, Why old-school SMS is still a powerful mobile marketing tool 

http://thenextweb.com/mobile/2013/11/01/sms-making-comeback-conduit-connecting-mobile-consumers-

technically-never-left/#!rlZ8x, accessed October, 2018 

[21] Unique Content Solution, (2013), Kinds Of Mobile Marketing Methods That You Can Use To Market Your 

Online Company, http://www.uniquecontentsolution.com/kinds-mobile-marketing-methods-can-use-

market-online-company/, accessed January, 2018 

[22] Warply, 2018, Push notifications, http://www.warp.ly/mobile-marketing/push-notifications, 25 October, 

2018 

[23] Luminosity.com (2018) http://www.luminosity.com.au/whats-the-difference-between-brand-and-

branding/,November, 2018 

  

http://mobilnimarketing.me/mobilne-aplikacije/mobilni-web-sajt-ili-mobilna-aplikacija/
http://mobilnimarketing.me/mobilne-aplikacije/mobilni-web-sajt-ili-mobilna-aplikacija/
http://mobilnimarketing.me/mobilni-seo/seo-iskustva-sa-mobilnim-verzijama-sajtova/
http://mobilnimarketing.me/mobilne-aplikacije/mobilni-web-sajt-ili-mobilna-aplikacija/
http://mobilnimarketing.me/mobilne-aplikacije/mobilni-web-sajt-ili-mobilna-aplikacija/
http://mobilnimarketing.me/mobilni-seo/seo-iskustva-sa-mobilnim-verzijama-sajtova/
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2647377
http://papers.ssrn.com/sol3/papers.cfm?abstract_id=2647377
https://en.wikipedia.org/wiki/International_Standard_Book_Number
https://en.wikipedia.org/wiki/Special:BookSources/978-0-19-934230-3
http://www.pb.com/smb/solutions/mobile-marketing/types
http://www.pb.com/smb/solutions/mobile-marketing/types
http://www.slicktext.com/blog/2013/04/the-power-of-sms-marketing-infographic/
http://www.slicktext.com/blog/2013/04/the-power-of-sms-marketing-infographic/
http://thenextweb.com/mobile/2013/11/01/sms-making-comeback-conduit-connecting-mobile-consumers-technically-never-left/#!rlZ8x
http://thenextweb.com/mobile/2013/11/01/sms-making-comeback-conduit-connecting-mobile-consumers-technically-never-left/#!rlZ8x
http://www.uniquecontentsolution.com/kinds-mobile-marketing-methods-can-use-market-online-company/
http://www.uniquecontentsolution.com/kinds-mobile-marketing-methods-can-use-market-online-company/
http://www.warp.ly/mobile-marketing/push-notifications
http://www.luminosity.com.au/whats-the-difference-between-brand-and-branding/,November
http://www.luminosity.com.au/whats-the-difference-between-brand-and-branding/,November

