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Abstract: The definition of quality education is a very complex issue. One commonly used definition is that
quality education is the one that meets the educational (developmental) needs of its users, or education that is
tailored to the users. It is difficult to measure because there are many factors affecting it. Therefore it cannot be
defined uniquely and as independent from the educational environment.

Changes in the educational process are mostly represented by the organization of the learning technology and
the assessment of the students. One of the most important questions for the assessment of students in education
is related to the efficiency of education or its rationality and economy, what kind of effects are reached, and how
much they are appropriate to the given efforts, goals and time.

Every human activity finishes with perception and analysis of the results. In the teaching process, as an activity
with particular purpose and tasks, there also appears a confirmation of the results of teachers’ and students’ joint
work, especially for the confirmation of the quantity and quality of the students’ knowledge, their relation to
work and improvement in a given period of time.

The results themselves are not a sufficient indicator of the quality achieved. The assessment of the
achieved level of quality in education should be based on comparing the achievements in a given situation to the
previously set goals and standards. The method of assessment logically determines the manner and content of
learning to a much larger extent than we are aware of at first glance. Considering the importance of assessment
and its impact on the progress in the educational system, it is not surprising that students 'minds' are adjusting to
what teachers assess. They usually do not learn what is not required for the particular test. One of the manners
of monitoring and evaluation of the work of schools is through external evaluation which aims to provide a
higher degree of objectivity, this paper presents a review of some of the ways of external assessment that are
being applied in the educational institutions in the Republic of Macedonia.

Keywords: quality education, external assessment, professional competence, objectivity

EKCTEPHO OHEHYBAIBE BO YYHNJIMILITATA BO PEITYBJIMKA
MAKEJIOHHUJA

M-p bussana UBanoBa
dunonomku paxkyirer, Yausepsurer ,,l one Jemues®, Illtumn, biljana.petkovska@ugd.edu.mk
Hou. n-p Aparana Ky3maHnoBcka
dunosomku paxyiarer, Yausepsurer ,,I'ore Jemues®, [tum, dragana.kuzmanovska@ugd.edu.mk

Ancrpakr: JlepuHnnyjaTa 3a KBAIUTETHO O00pa30BaHKME € MHOTY KOMILUICKCHO Ipamame. EqHu o1 HajuecTo
yrnorpeOyBaHnTe Ne(QUHULIMK 332 KBaINTETHO OOpa3oBaHWE CE THE JeKa KBAINTETHOTO OOpa3oBaHHME TH
UCTIONTHYBa 00pa3oBHUTE (Pa3BOjHUTE) MOTPEON Ha HETOBUTE KOPUCHHMIM, WM TaK Jieka 00pa3oBaHUETO e
HarpaBeHo 3a KOPUCHUIIMTE. 3aT0a HE MOKEME J1a I'o IeMHUpaMe OJIJISITHO 01 00pa30BHATa OKOJIMHA.
ITpomenuTe BO 0Opa30BHHOT MPOLEC CE MPETCTABEHH MPEKY YYCHETO Ha TEXHOJIOTHjaTa U OLIEHYBamETO Ha
yueHure. ENHO 01 HajBaXKHUTE Mpalllamba 32 OLCHYBalke HA YYCHHUIIMTE BO OOPAa30BAHUETO € IOBP3aHO CO
eukacHocTa Ha 00pa30BaHUETO, OJHOCHO HEroBaTa PpAIMOHAIHOCT W EKOHOMHYHOCT, KakBH e(eKkTH ce
MOCTUIHYBAaT U KOJIKY THE C€ COOJIBETHH 32 JIaICHUOT HATIOP, LIEJIN U BpEMe.

Cexkoja 4oBeUKa aKTHBHOCT 3aBpIIyBa CO IEpIEIIMja U aHalu3a Ha pe3ysiTatute. Bo HACTaBHHOT Mpolec Kako
AKTHBHOCT €O MoceOHa el U 33/1a4y Ce M0jaByBa U MOTBPAYBAETO HA pe3yJITaTUTe O/ paboTaTa Ha YYSHHUIUTE
Y HACTaBHUIIUTE 3a€JHO, IMOCEOHO Ce MOTBPAYBAa KOJMYHMHATA W KBAIUTETOT HA 3HACKHETO HA YUYCHHIIUTE,
HUBHATa HOBP3aHOCT €O paboTaTa u MoJ00pyBambe BO AaJ€H BPEMEHCKH EPHOI.

Pesynrature camu mo cebe He ce JOBOJICH IOKa3aTes Ha IMOCTHUTHATHOT KBanuTeT. OIEHYBamkeTO Ha
ITOCTUTHATOTO HUBO HA KBAIUTET BO 0Opa3oBaHUETO Tpeba Ja ce Oasumpa Ha CIOpENyBame HAa IMOCTHTHYBAmbATa
BO JaJIcHA CUTYyalldja CO MPETXOAHO IOCTABEHUTE LM M CTaHAapIu. METOJOT Ha OLEHYBAabE JIOTHYKH TH
YTBpAyBa HAYMHOT WM COJAPKMHATA HA YYCHETO BO MHOIY IOTOJIeMa Mepa OTKOJIKY INTO TOA HM3IJea Ha MpB
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BrrevyaTok. MMajku ja BO MpenBHI Ba)KHOCTA HA OIECHYBAEETO M HETOBOTO BIIMjaHHWE BpP3 PAa3BHBAKETO HA
00pa30BHUOT CHCTEM HE € BOOIIIITO YyJHO IITO CTYASHTHTE CE MPHCIIOCO0YBaaT caMO HA TOA IITO OLICHYBaaT
npodecopure. Tre oOMYHO He ro ywyar Toa mTO He ce Oapa 3a oapeneH TecT. EneH on HauuHMTE HA
HaOJpyyBame Ha OL[CHYBAakETO Ha padoTaTa Ha YUIIIMIITATa KO LIeJIaT KOH MOCTUIHYBambe Ha II0r0JIeM CTEIeH
Ha OOjEKTHBHOCT INTO M ce o0jacHyBa BO OBOj TPYA MpEKy Iperje] Ha €KCTEPHOTO TECTHUpame Koe ce
IIPUMEHYBa BO 00pa30BHUTE MHCTUTYIMHU BO PermyOmika MakenoHuja.

Kayuynu 300poBu: KBaqMTETHO 0Opa3oBaHHE, EKCTEPHO OLEHYBame, NPO(ecHOHaTHa KOMIIETEHTHOCT,
00jEKTUBHOCT

1. INTRODUCTION
Changes in the educational process are mostly represented by the organization of the learning technology and
the assessment of the students. One of the most important questions for the assessment of students in education
is related to the efficiency of education or its rationality and economy, what kind of effects are reached, and how
much they are appropriate to the given efforts, goals and time.
Every human activity finishes with perception and analysis of the results. In the teaching process, as an activity
with particular purpose and tasks, there also appears a confirmation of the results of teachers’ and students’ joint
work, especially for the confirmation of the quantity and quality of the students’ knowledge, their relation to
work and improvement in a given period of time.
In the last few years in our country we have been speaking more loudly about changes in education. Even
though there is an agreement about the need for changes in education, at present, we can hear opposite attitudes
about what should be changed and in which direction, how the changes should be made, the dynamics of
realization of those changes, priorities, etc. Urgings for changes especially for those of innovative nature do not
originate only from the negative evaluation of the present situation, but also from the fact that it is necessary to
have developmental educational directions in accordance to the changes in society and the newest scientific
research for better education.
Our country, is trying to promote the current system of school assessment in order to improve teaching and
learning and to contribute to the optimal progress of each student. It is common knowledge that for years the
students have been studying just to get higher grades and not to gain the necessary knowledge; being totally
wrong, this inspires us to analyse the whole educational process and try to detect the problems which lead to
this. It is obvious that students learn only for grades which they need to enrol secondary school, to get what they
want from their parents, or to show their status. No one studies for knowledge itself anymore which will help
him/her in future life. After receiving this kind of results from the research made in several primary and
secondary schools, the need for different assessment and for finding the causes of inappropriate assessment are
growing every day.
That is why the Government of the Republic of Macedonia or, more specifically, the Ministry of Education and
Science made changes in the Laws of Primary and Secondary School Education and provided an external
assessment for students which is obligatory for primary and secondary school education and the State
Graduation Exam taken in three subjects: Macedonian language as compulsory, a choice between English,
French and German language, and if the student does not want to choose Mathematics (basic and advanced
level) he/she can choose subjects like Logic, Philosophy, History, Geography.

2. EXTERNAL ASSESSMENT IN SCHOOLS

External assessment started in the 2013/2014 academic year. It is done at the end of the school year,
except for the IV year students in secondary schools whose external assessment is done after the end of the first
half of the school year till February. External assessment of the students’ results is done by means of tests
prepared by the State Examination Centre proposed by the Department of the educational development and
Centre of Vocational education and training. Students have 60 minutes to answer the previously given questions
by clicking on the computer the correct answer. These exams are taken by the students beginning from fourth
grade of their study till their last year of secondary education. The students are chosen randomly on the subject
they are going to have an exam for. The students answer thirty questions given previously to them. As much as
the students are concerned with this type of assessment the more concerned are the teachers who are also
assessed. This means that if the grade that teacher gives to the student is not same or differs in one grade the
teacher will be punished with lowering their salaries. Except the external assessment which is obligatory for
primary and secondary school education the state graduation exam, school graduation exam, final exam and the
project task are included in the external assessment for the 1V year students in secondary school.
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3. STATE GRADUATION EXAM
Since 2008 the monitoring and checking of the progress and achieving of the students’ success in the Republic
of Macedonia is done by internal and external assessment. According to the Laws of Primary and Secondary
School Education the student is obliged to be checked and assessed for his/her school improvement.
Internal grading of the students’ success is continuously done by their teachers according to standards
determined by the Minister of Education and Science proposed by the Department of the Educational
Development and Centre of Vocational Education and Training.
State graduation exam is designed for students of secondary and four years’ vocational education. Besides being
part of a completed secondary education it also aims to serve for selecting candidates for entry into higher
education. State graduation exam is taken by special test programmes that are based on the objectives of the
curriculum for the relevant subjects included in the list for state graduation.
State graduation includes: a compulsory part, an optional part and projects.
The compulsory part consists of three subjects: Macedonian language as obligatory, a choice between English,
French and German language, and if the student does not want to choose Mathematics (basic and advanced
level) he/she can choose subjects like Logic, Philosophy, History, Geography. This part of the State graduation
takes place in June after finishing with the other two parts that are internal and are done in the school from
where the students come. Students are assessed by teachers who have applied for evaluation of the students and
they receive results a month after taking the exams.
The optional part is the students’ choice of a subject which is relevant for their further education. It is done in
the school where the students study and starts after the external exams are finished.
The project task is an integral part of the state graduation, school graduation and the final exam. A project task
is a study of a problem that the student selects from one of the subjects or areas they are interested in. A project
task as a part of the final exam serves to check the practical ability of students by performing the main points of
the subject they deal with. The project task should be finished by the end of March.
Each subject has a syllabus by which students should prepare the exams. It explains which parts will be
evaluated and what students should pay attention to in order to get a better grade.

4, SCHOOL GRADUATION EXAM

School graduation is designed for students of secondary education who are not planning to continue
their further education. The purpose of this examination is to obtain a certificate for completed secondary
education. School graduation is taken according to specific test programmes that are based on the objectives of
the syllabus for the relevant subjects that are included in the list of school matriculation

5. FINAL EXAM

This exam is intended for students from four years’ secondary vocational education that will take the
state exam. The purpose of this examination is to obtain a certificate of completion of a four-year secondary
vocational education. The final exam is taken by special test programs that are based on the objectives of the
syllabus for the respective subjects. It includes: a compulsory part (Macedonian language), an optional part
(vocational subject) and project task.

6. CRITERIA FOR EVALUATION OF THE TEACHERS’ DUTIES

In order to improve the educational system the Ministry of Education also made criteria for the
evaluation of the teachers’ duties which they must fulfil in order to assess the students. The teachers are
evaluated in several parts: teaching (planning and preparation of the classes, realization of the classes, keeping
pedagogical records and documentation, preparation of the syllabus and didactical equipment, planning and
realization of extra classes, evaluation of students, implementation of internal tests, planning and organization of
meetings with the parents), other educational duties (obtaining certificates from seminars, courses and
symposiums for the previous three years, authors or co-authors of books, professional literature and other
articles in journals, participation in projects as external collaborator from the Ministry of Education and Science
or Institutions connected with the education, rewards from competitions, contests during the previous three
years, participation and realization of projects with the students, planning, organization and realization of extra-
curricular and free activities, participation in furnishing cabinets, gyms, arranging playgrounds, and etc.) and
taking discipline measures. As much as the students are concerned with the external assessment the more
concerned are the teachers who are also assessed. This means that if the grade that teacher gives to the student is
not same or differs in one grade the teacher will be punished with lowering their salaries. Teachers are evaluated
with different points according to their effort made in all these areas of the teaching process.

697



Eleventh International Scientific Conference
KNOWLEDGE IN PRACTICE
16-18 December, 2016 Bansko, Bulgaria

7. CONCLUSION

This external assessment which, started in and the School graduation exam started officially in 2008
with one pilot exam in 2007 is in its seventh year of assessing students. As the secondary education became
compulsory, with the state graduation the students can enrol a university or a faculty of their choice. This
enrolling depends on the subjects they choose to take in the State graduation (if they do not have the appropriate
subject for the faculty they have chosen, they lose points). The results have shown that until now students have
paid more attention to the other subjects than to the only compulsory one, i.e. Macedonian language and
literature, which obliged the schools and students to pay more attention to their native language. The Ministry of
Education and Science and the whole nation believes that with this kind of teachers’ evaluation and graduation
exams a higher degree of assessment objectivity will be provided.
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