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FOREWORD

International Balkan and Near Eastern Conference Series brings together many
distinguished social and behavioral science researchers from all over the world.
Participants find opportunities for presenting new research, exchanging information,
and discussing current issues.

We are delighted and honored to host the IBANESS Conference Series in Prilep /
Republic of Macedonia at the University of Agribusiness and Rural Development.
Presented papers have been selected from submitted papers by the referees. Sincere
thanks to those all who have submitted papers.

We hope that through exchange of the presented researches and experiences, the
Conference will enhance communication and dissemination of knowledge in Balkan
and Near Eastern Countries.

The Organization Committee
October 28-29-30, 2016
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Program
October 29, 2016 - Saturday
e
Prof. Dr. Sasko Korunovski, Rector of the University "St. Kliment Ohridski"-
Bitola
. Spiro Ristovski, Minister of Education and Science, Republic of Macedonia
10:00 - Opening Congress L . . .
10:45 Ceremony Center Prof. Dr. C-?Jo.rgjl M.anches.kl, Dejan o.f the FaCI:,Iny of Eco.norr?lcs-.PnIep .
Prof.Dr. Dimitar Nikoloski, University “St. Kliment Ohridski”-Bitola, Macedonia
Emilija Matesta, Center for Innovation and Development (CINNOD)
Prof.Dr. Rasim Yilmaz (IBANESS)
10:45 - 11:00 Coffee Break
. Financing options for SMEs in the
Meri Boshkoska Republic of Macedonia
Short- Term Finance and Micro, Small
Kolawole Olabode Olufemi and Medium Scale Enterprises (MSMEs)
Survival in Nigeria
Hamid Boustanifar, Danielle Zhang CEC‘)s.’ Personal Portfolio and Corporate
Policies
Feride Hayirsever Basturk, Arif The Investigation of Saving Tendency in
Lecture Hall 1 | Damar Turkey: The Case of Bilecik
11:00 - Parallel Session | Chair Person: . - L, Modeling of Gender Pay Gap on the
13:00 1 Meri Stojanka Daki¢, Mirko Savi¢ Serbian fabour Markety i
Boshkoska Analyzing the Drivers of Innovation
. Development in Selected Technology
George Paily Intensive Sectors in India: An Innovation
System Approach
Aram Ghazaryan Choosing a Bundle
How to Successfully Execute a
Yasemin Oraman Customer Relationship Management
Strategy for SME Food Industries in
Turkey?
Dimitar Nikoloski, Miroslav Assessing th.e impac.t of eco.nomic
- " . growth and income inequality on
Gveroski, Ljupcho Pechijareski, K
Slavica Rocheska poverty r('eductlon: The case of
Macedonia
M.Omer Azabagaoglu, Beyhan A Behavioral Finance,AppIic.ation
Tuncer Influence To Farmers’ Decision on Loan
And Agricultural Credit Usage
Veneta Gaydardzhieva, Nadka EU industrial policy and regional
Kostadinova differences in Bulgaria
Todorka Atanasova-Kalaydzieva, Assessment of the conditions for the
Lecture Hall 2 | Miroslava Ilvanova development of Bulgarian business
11:00 - Parallel Session | Chair Person: The role of the modern model of
13:00 | D.imitar. Zdravko Burici¢, Predrag Duri¢, Boris communicatior.1 Fn creating a positive
Nikoloski -, gap between citizens and local
Novarli¢ . .
government: Projected on Bosnia and
Herzegovina
Gokhan Unakitan, Derya ilkay SWOT Analysis of Broiler Industry in
Abdikoglu Turkey
Dushica Saneva, Sonja Cortosheva Research the t.:ustomers, satisfaction of
the hotel service
Contribution of Cooperatives in the
. Determination of Legislation
Burcin Basaran, Mustafa Kara Concerning Cooperatives: Case Of
Tekirdag Province’s Regional Unions
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Lecture Hall 3

ilknur Kumkale

Strategic Agileness in Creating a
Competitive Advantage

Miray Ozden, Cagdas inan, Oktay
Hekimler

EU Tourism Policy and the Future of
Cultural Tourism

Ahmet Kubag

Entrepreneurship and Innovation

Ertugrul Recep Erbay, Handan
Baydar

Effects of Fairs and festivals in Thrace
Region on the Socio-Economic Structure of

11:00 - Parallel Session | Chair Person: the Region
13:00 lin Turkish ilknur Yasemin Cabuk Crimes and Misdemeanor in Health
Kumkale . Socio-Economic Structure of Ergene Town
Hamdi Sarier ) .
of Tekirdag Province
Beyhan Tuncer, M. Smer Contribution of B(.ahaworal Finance
N Approach To Solving Issues Faced By
Azabagaoglu
Farmers
. The Role of Tourism Activities in Rural
Harun Hurma, Nursel Tirksoy © Role of Tourism Activities In Rura
Development
- . A Study On University Students’ Use Of
Erdem Onguin, Dilek Altas Social Media Tools
Sevi Baloglu, Aytag Giit Climate Change and Marketing
Factors Affecting Profession Choice and
Selin Bahar, Fusun Uysal Profession Idealism of Logistics Associate
Program Students
SWOT Analysis Evaluation of Yenice
Betll Akan, Beste Burcu Kasap County of Canakkale Province in Location
Marketing Framework
Transition into Integrated Reporting
. Lecture Hall 4 i P Its Risk: iti
11:00 — parallel Session ! Leyla Celik rocess and Fs isks and Opportunities
13:00 | in Turkish Chair Person: Provided to Firms
’ n furkis Fiisun Uysal The Factors Influencing Career Start
. Preferences of Students in Higher
Savas Selahattin Ates Education Institutions: The Application in
Aviation Area
Haluk Kayici From Kypsela to Ipsala : The History of the
Town
Ayse Nuray Cebeci, Hakan Ugur Turkiye dfa Ye.n|.Ieneb|I|r Fnt.am
A Kooperatiflerinin Gerekliligi ve
Erséz e
Uygulanabilirligi Uzerine
Aysegil Ugan, Haluk Kaba, Duygu Active Employment Policy to Fight Against
Ozkan Unemployment
13:00 - 13:30 Lunch
Miroslav Gveroski, Aneta Risteska- Determinants of Investment Decisions in
Jankuloska SMEs
Evaluating the importance of the
Ezeni Brzovska, Tatjana Petkovska- determinants of the image of Croatia
Mircevska among Macedonian citizens with different
demographic characteristics
Stanka Rinkova, Irina Atanasova E.cononj|c arlmaly5|s of Iawf Practical .
dimensions in transforming economies
A long-term appraisal of the corporate
Lecture Hall 1 | Ali Faruk Agikgoz, Sudi Apak, liquidity dynamics in the selected
13:30 - Parallel Session | Chair Person: | Ertugrul Recep Erbay nonfinancial sectors: Evidence from
15:30 ] Aneta Turkey
Risteska Ljupce Markusheski, Aleksandra The Role of Information Technology in

Jovanoska

Knowledge Management

Monika Angeloska-Dichovska,
Katerina Bojkovska, Julijana
Siljanovska

Consumer behavior and challenges in the
strategic planning of the company in the
digital environment: case of Macedonia

Sebahate Krasniqi

The Impact of Cultural Factors on the
Marketing Communication of Companies

Gokhan Unakitan

Analysis of Relationship of R&D
Expenditure and Economic Growth in
Turkey
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13:30 -
15:30

Parallel Session
Il

Lecture Hall 2
Chair Person:
Hasret Elgin
Kursat Coskun

Snezhana Hristova

Women in the Workplace: Does the
Glass-Ceiling Shows Signs of Breaking?

Mladen Karadjoski, Branko Dimeski

European Union in the 21st Century —a
Supranational Entity or a Simple
Amount of Plural Interests?

Shpresa Kaciku

Examining the Collaboration Between
Ministries and Civil Society
Organizations in the Republic of Kosovo

Arbiana Govori, Qemajl Sejdij

The Impact of Working Capital
Management on SMEs Profitability

ViktorijaTrajkov

Advertising and its Effects on Children
as Consumers in Small Countries with
Case Study

Ferit Belder

Securing EU Borders in non-EU
Territories: An Area of Cooperation or
Contestation

Hasret Elgin Kirsat Coskun

Factors of Collective Violence in the
Ottoman Empire and the Balkan
Wars(1903-1914)

Aysel Gliney, Arif Damar

Sustainability in Accounting Education

13:30 -
15:30

Parallel Session
Il in Turkish

Lecture Hall 3
Chair Person:
Dilek Altas

Dilek Altas, Bilge Serdarer Kuzu

The Study on Creating of Measurement
and Evaluation Process of Attitude Scale

Samet Yilmaz

A Historical Analysis of Israel's Defense
and Armament Policy

Betiil Akan, Funda Er Ulker

A Field Study on the Career Values of
Undergraduate Students Who Taking or
Not Taking Entrepreneurship Course

Nursel Tiirksoy, Ozgiir Altinel

The Role of Local Gastronomy on
Tourism Promotion: The Case of Kegan’s
Line Meat

Mehmet Kiziloglu

A Study on the Impact of Organizational
Commitment on Charismatic Power

Yilmaz Ozdemir

Private Security Sector As a Law
Enforcement and Economy and
Problems of the Security Sector in
Turkey

Hande Ozolgun

Accounting Transactions in
Cooperatives

Havva Giiltekin, Adil Oguzhan

Economic Growth Impact of Energy
Imports And Expenses in Turkey

Hasibe Yazit, Hamide Salha

Tourism as a Tool for Socio-Cultural
Change

13:30 -
15:30

Parallel Session
Il in Turkish

Lecture Hall 4
Chair Person:
Savas
Selahattin
Ates

Mehmet Yiice, Muhammed Celik

Electronic Notification in Turkish Tax
Law and Analysis of the Problems to be
Encountered in Practice

ilter Unliikaplan, Ebru Canikalp

Olivera Tanzi Effect: An Empirical
Analysis on Turkey

Seval Aygln

A Study on Evaluation of Financial
Performance of Firms Taking Part in
Istanbul Stock Exchange Sustainability
Index

Savas Selahattin Ates, A.Kenan
Sayin, Harun Yilmaz, Yener Kardes

An Investigation of the Relationship
between Organizational Commitment
and Career Commitment: The Case of
Airport Security Officers in Turkey

Serdar Yurga

“Leader Farmers” Project

Emin Geng

Financial Dimensions and Problems of
Private Security Sector in Turkey

Bige Kugtikefe, Dindar Murat
Demirdz

Turkey's Comparative Current Account
Balance

Ali Samast, Ebru Sargin, Erdem
Ceylan, Cagatay Ordu

The Importance of the Transportation
Sector and Container Transport in
Turkey
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Lecture Hall 1

Rasim Yilmaz

Borrowing Tendencies of Small, Medium and
Large Sized Enterprises in Tekirdag Region
from Foreign Owned Banks and Domestic
Banks

Kujtim Zylfijaj, Dimitar Nikoloski

Thelmpact of Access to finance in
performance of formal and informal SMEs:
evidence from Kosovo

Miroslav Andonovski, Marjan
Angeleski, Janka Dimitrova

The role of the international and regional
organisations in regulation of the legal issues
in the electronic commerce The role of
information technology in knowledge

15:45 - Parallel Session | Chair P.erson: management
17:45 m Marjan Some common barriers of entrepreneurship
Angeleski Shaip Gashi development — the case of Kosovo and
neighboring countries
. . Green Port Environmental Policies And
Fiisun Uysal, Selin Bahar Logistics Effects
Gjorgji Gockov, Goran Petrevski, Determinants of the Real Convergence in
Suzana Makresanska - Mladenovska | Central and Eastern Europe
. . . Effecti i English teaching at
Nikola Dimeski ective busme'ss ngiisn teaching a )
university level in Macedonia — needs analysis
Emiliia Matesk Activities of the Customs Administration for
mifija Mateska Protecting the Intellectual Property Rights
Tatjana Spaseska, Gordana N " doni  Exch
Vitanova, Kosta Sotiroski, Dragica The Impact of Mace on'?nsmc E)fc ange
Odzaklieska, A Ri K Performance on Economic Growth in
zaklieska, Aneta Risteska- Republic of Macedonia
Jankuloska
Marija Magdinceva-Sopova, Dushko Decision Maklng and Employee Parhapanon
Josheski. Ubavka V and Type of Business Conduct of Firms as a
osheskl, avka Vegova Determinant of the Firms Results
Jovanoska Andrijana Human Capital in Innovation
Marija Ackovska, Neda Petroska- Absorption Efficiency of IPARD Funds in
Lecture Hall 2 lovsk ) dzi ) B ; N
15:45 — parallel Session | Chair Person: Angelovska, Katerina Hadzi Financing Macedonian Agritourism
17' a5 " Tati * | Naumova-Mihajlovska Development
H atjana T
S a;eska Mirjana Borota Popovska, Vesna v ; ‘c ity for Publi
. . . n ntr ren r I r I
P Zabijakin Chatleska, Marija oung entrepreneurs Lapacity for Fublic
- Policy Advocacy in Macedonia
Topuzovska Latkovikj
Pece Nikolovski, Marina Internal Audit of the Banking Sector in th
Blazhekovikj Toshevski, Igor nernal Audit of the Banking Sector in the
X Republic of Macedonia
Zdravkoski
Muharrem BAKKAL External Debt and the IMF in Turkey's
Economy
Liridon Veliu, Mimoza Manxhari, Barriers on Women Managers Career
Besnik Kaleci, Arsim Veliu Development in SME’s, Kosovo
. Women'’s entrepreneurship in the republic of
Elizabeta Tosheva ; P P P
Macedonia
Aseda Banushaj Inequality in Education and Personal Income
Igor Zdravkoski, Pece Nikolovski, Harn?onl'zatlon of Accogntmg Stanfﬁards -
Marina Bl kovi Multinational Standardized Financial
arina Blazekovic Statements
Snezana Obednikovska, Natasha The Globalization as a factor of
Trajkova competitiveness
Lecture Hall 3 ) — -
. . Janka Dimitrova , Miroslav ) . o
15:45 — Parallel Session | Chair Person: Andonovski. Riste Temianovski Information Systems Auditing - Legislation
17:45 n Snezana ' ) ' and Standards

Obednikovska

Eftimija Dimitrova

Veronija Nolcheska

Brand consciousness among Macedonian
tweens and their influence on the families’
purchasing

Natasha Daniloska, Diana
Boshkovska, ElizabetaDjambaska,
Aleksandra Lozanoska

Customer-oriented transformation of postal
communications in the republic of Macedonia

Arzu Karakurt

Pollution of Language: Use of Foreign Words
in Television Commercials
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Lecture Hall 4

Gentian Picari

Integration of Stock Markets in Balkan,
Case of Albania

Goce Menkinoski

The role of the marketing department
in the strategic planning of companies
in Macedonia

Pece Nikolovski, Marina
Blazhekovikj Toshevski, Igor
Zdravkoski

Internal audit of the sales function

De-Euroization in Macedonia: Is

15:45 - Parallel Session | Chair Person: | Gligor Bishev, Tatjana Boshkov o .
R Euroization Irreversible?
17:45 1l Dejan " " " -
Zdraveski Jasmina Jovanovska, Katerina A Comprehensive Study of Question
Zdravkova, Goce Armenski Answering Systems
Macedonian livestock breeding in
Blagica Sekovska, Boris Anakiev decreasing lines — economical reasons
and consequents
Dejan Z.dravesk|, Gjorgji Manceski, New trends in business intelligence
Margarita Janeska
The Effects of Macro Economic Factors
Si BAKKAL .
ureyya on Value of the Companies’ Shares
19:00 Gala Dinner
October 30, 2016 - Sunday (Distance Presentations)
- S Examining Costing Method in the Case
Ozge Habiboglu, Teoman Akpinar of a Firm Operating in Logistics Sector
Nazh Gagil Kigiikgoksel, Teoman The Cyprus Conflict
Akpinar
The Importance of Cooperatives in the
Niliifer Serinikli Economic Em.pc‘)werme‘nt of Poor .
. Women Receiving Service from Edirne
11:00 - Parallel Session .
13:00 I Lecture Hall 1 Community Centers
Mert Kalender, . Ahmet Mentes Management e.md Organization in Joint
Stock Companies
Approaches of the employer against
Fatma Fidan, Yeliz Yesil the Minimum Wage Increases: A Study
in Sakarya
. N K | And K '
Abdullah Ozdag, Tekin Onal osovo Issue And Kosovo's
Independence Process
Globalization as a Reflection of
Hicran Ozlem llgin, Hakan Urug Television Serials Context of Western
Culture
Socio-Economical Structure And
Gulizar Tanridag Potantial Of Corlu District in Tekirdag
Province
The Impact of Fire Support
Automatisation Which is One of the
.Ah M L il Decisi Mili
11:00 — parallel Session S.Ahmet Mentes, Levent Yilmaz ec!s!on Support System on Military
13:00 I Lecture Hall 2 Decision Making Process and

Contemporary Battles

Rasim Yilmaz

Competitive Advantage of Cities: The
Case of Saray Town of Tekirdag
Province

Fatma Fidan, Yeliz Yesil

Generation Y and E-Contact Usage in
Turkey: A Research on University
Students

Seda Ekmen Ozgelik

Trade Potential Between Balkan
Countries and Turkey
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Duygu Ozkan, Nur Yanik, Kiirsat
Emre

Administrative Structures and Its
Impact on Management of SMEs in
Turkey

Emre Can Sahan, Cagatay Ordu, Nur
Yanik

Employment of Disabled Persons and
its Macro Economic Contribution

Sureyya Bakkal

The Results of Monetary Policy After
the year 2000 In Turkey

The Impact of Lean Manufacturing on

11:00 - Parallel Session . . -
K Lecture Hall 3 the Firm’s Operational Efficiency and
13:00 | Muharrem Bakkal, Hakan Kilc N L.
Profitability: An Empirical Study on
Firms Operating in Tekirdag Province
Mustafa Calim Industrial enterprises in the Ergene
County
The Effect of Motivation on the
. Productivity of Business Managerial
Stireyya Bakkal, Hakan Kilcr Process: An Empirical Study on Firms
Operating in Tekirdag Province
Nur Yanik, Kirsat Emre, Ebru Sargin, A Solution to Poverty : Micro-credits
Haluk Kaba
Ali Samast, Ebru Sargin, Erdem The Importance 91‘ the Transpor.tatlon
Ceylan, Cagatay Ordu Sector and Container Transport in
yian, Lagatay Turkey
. Thei f El ic Banki
11:00 - Parallel Session Lecture Hall 4 Erdem Ceylan, Ali Samast, Emre Can A elli:\aiia:rt\:in t:Zt'rl'tr:II(cishaga;nkgin
13:00 1 Sahan, Aysegil Ugan PP g

System on the Turkish Economy

Muharrem Bakkal

The International Trade Organizations’
Effects to the World Economy

Selguk Eti, M.Omer Azabagaoglu

Attitudes of Consumers Towards Green
Products

S.Ahmet Mentes

Governance of Sovereign Wealth Funds




IBANESS Conference Series — Prilep / Republic of Macedonia October 28-29-30, 2016

IBANESS Konferans Serisi — Prilep / Makedonya 28-29-30 Ekim 2016
CONTENTS
A Study On University Students’ Use Of Social Media TOOIS .......ceeevuieeeiiiieeeciee e 1
A Study on Attitude Scale Development for Measurement and Assessment Process........cccccveeeevveeennen. 11
Brutality and Violence in the Ottoman Empire During The Balkan Wars (1903-1914) ........cccceeveevuerruennee. 23

Lojistik Sektériinde Faaliyet Gosteren Uluslararasi Bir isletme Orneginde Maliyetleme Yénteminin
ICEIBNMMEST 1.vvvivieieiieiete ettt ettt ettt ettt ettt ettt eteteas s s es e s et eb et e s et e sesssnas s s et et et et et et eteas st esesenane

The Investigation of Saving Tendency in Turkey: The Case of BileCik .......ccccervieeeiiiniiiniiiiieeceeeees

B I @ o1 T o] i ot SRS
Dil Kirliligi: Televizyon Reklamlarinda Yabanci Sézciklerin Kullanimi .......cccooovieeeeiiiecciieeeceee e
Globalization as A Reflection of Television Serials Context of Western Culture......

Entegre Raporlama’ya Gegis Siireci ve isletmelere Sagladigi Firsatlar ve Riskler....

Sosyo-Kiltur Degisim Araci Olarak Turizm ..................

Kypsela’dan ipsala’ya: ilgenin Tarihsel Gelisimi

Sustainability in Accounting EAUCAtION ......eiiiiiiiiiiiie ettt e

A long-term appraisal of the corporate liquidity dynamics in the selected nonfinancial sectors: Evidence
L0 T2 T O T4 =V RS 115
Tiirkiye’deki Havaalani Giivenlik Gorevlileri Uzerinde “Orgiitsel Baglilik Ve Mesleki Baglilik” Arasindaki
HiSKININ AFGSTITIIMASI” 1.vvveteteteteeceee ettt ettt et ettt ettt et ae e et e st et et et et esessasas et es et et eseteseteseas s s esesesesene 122
Borrowing Tendencies of Small, Medium and Large Sized Enterprises in Tekirdag Region from Foreign
Owned Banks and DOMESTIC BANKS .....cceiiiiieiiiiiiecieeeesieeeeie e sstee et e e st ee e s saee e s sbreeessnseeessanaeessnseeens 134
Competitive Advantage of Cities: The Case of Saray Town of Tekirdag Province ......cccccccoveerieeriieenineenne 149
Yiiksekogretim Kurumlarinda Ogrenim Géren Ogrencilerin Kariyer Baslangic Tercihlerini Etkileyen
Faktorler: Havacilik Alaninda UYBUIAMA™ ........o.cuiiiuieiiiiiceiececceesee ettt sttt sttt 162
The Importance of Cooperative in Economic Empowerment of Poverty Women Who Receive Services
From Community Center in Edirne: A Field STUAY ......cccuviiieiiiie ettt tae e e e e e et ee e 172
Tarkiye’'nin karsilastirmali cariislemler NeSabi........c.coouiiiiiiiiiiiiie e 179
Evaluating with SWOT Analysis the Yenice City which the Town of Canakkale within the Framework of
PlaCE MATKEEING .. eei ettt e e e e e e et e e sttt e e e ss b e e e sssateeesnseeeeansaeeeasaeeeennseeeennseneeanes 202
Governance of Sovereign Wealth FUNAS .........cooiiiiiiiie ettt e e e et e et e anes 212
Strategic Agility in Creating Competitive AdVantage.......cccuvieiiiiiiiiiiiiee e e 217
Turk Vergi Hukukunda Elektronik Tebligat Ve Uygulamada Karsilasilabilecek Sorunlarin Analizi............ 224
Soclo-Economical Structure and Potential of The Corlu District in Tekirdag Province.........cccccceeuvveeneee. 235

A Behavioral Finance Application Influence to Farmers’ Decision on Loan and Agricultural Credit Usage
Contribution of Behavioral Finance Approach to Solving Issues Faced by Farmers
A Study on the Evaluation of Financial Performances of Companies in the Istanbul Stock Exchange

SUSTAINADIlILY INAEX (ISESI)....uviieeeiiie ettt e et e e et e e e et e e e ebb e e e e ataeeeeasaaeessaeaaeenbbeaeesraeeensens 255
A Field Study on The Career Values of Undergraduate Students Who Taking or Not Taking
ENTrepren@UISHIP COUISE .uviiiiiiiiiiiiiee ettt et e e e e e st e e e e e e s e bb e e e e e e e e seasataeeeaeeseannstbaeeeeseennntannes 270
Olivera-Tanzi Etkisi: Tirkiye Uzerine Uygulamali Bir ANalIZ ........c.ccoveveveueueueeeeeeeeeeeeeeveveeeees e 279
Karizmatik Giiciin Orgiitsel Bagliliga Etkisi Uzerine Bir Arastirma.......ccoceeveveeeeeeeeeeerererereeeseseeesesesenenenens 288
Yerel Gastronominin Turizm Tanitiminda Yeri: Kesan Satir Et Ornegi.......ccccocevvveveevvvierceeeeceeeeeeenes 295
The Impact of Fire Support Automatisation Which is One of the Decision Support System on Military
Decision Making Process and Contemporary Battles........ccocccviiieiiii it 302
AB Turizm Politikasi ve KUltlrel TUrizmin GElECEEI .....cuviiiieciiiieee et e 313
Attitudes of Consumers Towards Green ProdUCES ........eeveiveiiiiieeieiiiee ettt s 321
Economic Growth Impact of Energy Imports And Expenses in Turkey ....328
Active Employment Policy to Fight Against Unemployment.......cccoccviiieciee e 339
Tirkiye’de Kobilerin Yonetimsel Yapisi ve Bunun Makro Ekonomiye Etkileri ........cccccovvveeeiiiieeecneeenee, 343
Engelli Bireylerin istihdam Edilmesinin Makro Ekonomiye KatKilar! .........ccoveveeevveeeieeeeeeierieeeesenenne 352
The Impact of Lean Manufacturing on the Firm’s Operational Efficiency and Profitability: An Empirical
Study on Firms Operating in Tekirdag ProVINCE ......coiii ittt eaaae e e e 367

Yoksulluk ve Yoksulluk icin Bir Coziim Onerisi “MIKroKredi” ..........coeeeireiiiseieeseseee e s 378



IBANESS Conference Series — Prilep / Republic of Macedonia October 28-29-30, 2016

IBANESS Konferans Serisi — Prilep / Makedonya 28-29-30 Ekim 2016
Konteyner Tasimacili§inda TUrkiye nin YEIi ......coocueiiiiiiiiiiienie ettt s 390
ABSTRACTS ...uuveeiiiineeiiiieetiiiiteeiisistesiisstessssseesssssseesessasesssssssesssssstesessasesssssasessessssesssssssessssanesssssanesss 400
Kosova Sorunu Ve Kosovanin BagimSIZIIK SUFECi.......cccuiieieciiie ettt e e e iree e

Trade Potential Between Balkan Countries and Turkey
Securing EU Borders in non-EU Territories: An Area of Cooperation or Contestation

israil’in Savunma Ve Silahlanma Politikasinin Tarihsel Bir ANalizi.......ccceveveeeevereeeeereeceeeeeeereee e,
A long-term appraisal of the corporate liquidity dynamics in the selected nonfinancial sectors: Evidence
L0 T2 T IO T3 = VSRS 405

Factors Affecting Profession Choice and Profession Idealism of Logistics Associate Program Students .406
How To Successfully Execute A Customer Relationship Management Strategy For SME Food Industries in

TUPKEY 2 ettt sttt e s et e e it e s ab e e s ab e e sab e e e a bt e sa bt e e bt e e sh b e e e he e e shb e e ehe e e ehbeeene e e saneeenteesareennreas 407
Green Port Environmental Policies And LOgistics Effects .......ccviviiriiiiiiiiiiiiieeieeeeee e 408
ONET CIftCH PrOJESi . v.veveveveuieieeeeeteteteteteteteeeeeee et et et et et e e tetetese e st es et et eseseseseseasases st et esesesetetetessas s s esesesesane

Saglikta Kabahatler Ve SUGIAN ......co ittt et sane e s
Saglik isletmelerinde Biiro Yénetimi
Contribution Of Cooperatives In The Determination Of Legislation Concerning Cooperatives: Case of

Tekirdag Province’s REZIONAl UNIONS.......ccocciiiiiiiiiee ettt e e tre e e tre e e e satr e e e eaaae e sabe e e e nraeeennees 412
The Role of Tourism Activities in Rural DevelopmeNnt ..........cooueeiieeiiienieenie et 413
Anonim Sirketlerin YOnetim Ve OrganizasyOnu .......c.coceeirieenieenieeniie ettt ettt sre e e sneesneees 414
Tirkiye’de Y Kusagi ve E-iletisim Kullanimi Universite Ogrencileri Uzerinde Bir Arastirma.............c....... 415
Asgari Ucret Artigina Yénelik isverenlerin Yaklagimlari: Sakarya’da Bir ArastirMa.........cccceeevevevevereveuennnes 416
SWOT Analysis of Broiler INdUSTIY in TUIKEY ...ccuviii ittt e et ae e e 417

Bir Karar Destek Sistemi Olan Ates Desteginin Otomasyonunun Askeri Karar Verme Sireci ve Ginimiiz
MUNGIEDEIEIINE ELKIIIT . eiiveiiiiietie ittt sttt e st e e st e e sbeesabe e sbeesnbaesbaesabeesnbeeenses
Employment of Disabled Persons and its Macro Economic Contribution
The results of Monetary Policy After the year 2000 in TUrkey.......cccoceevveerieenneens

The Effect of Motivation on the Productivity of Business Managerial Process: An Empirical Study on
Firms Operating in Tekirdag Province .........cccoceerieerieeniieeniee et

Tirkiye Ekonomisi’nde IMF ve Dis Borglarin Makro Ekonomiye Etkileri
The Impact of Electronic Banking Applications in the Turkish Banking System on the Turkish Economy422

The Effects of Macro Economic Factors on Value of the Companies’ Shares ........c.ccccoceveeivieeeecciieeenee, 423
The International Trade Organizations’ Effects to the World ECONOmMy.........ccceeeviieiiciieecciieeeeceee e 424
Financing Options For SMEs In The Republic Of Macedonia.........ccevvveirieeniiiiniiennieeeeeeeeee e 425
Short- Term Finance And Micro, Small And Medium Scale Enterprises (Msmes) Survival In Nigeria...... 426
Ceos’ Personal Portfolio And Corporate POIICIES........cceiuiieieciiie et e s 427
Modeling Of Gender Pay Gap On The Serbian Labour Market ..........cccoooeiiiiiiiiiee e 428

Analysing The Drivers Of Innovation Development In Selected Technology Intensive Sectors In India: An
Innovation System Approach
ChoOoSING A BUNGIE....cciiiiiiieeee e et e e e e s et e e e e e e s e e aabaaaeeee s

Women In The Workplace: Does The Glass-Ceiling Shows Signs Of Breaking?.........ccccovvevvviieeieciveeenen, 431
European Union In The 21st Century — A Supranational Entity Or A Simple Amount Of Plural Interests?
.................................................................................................................................................................. 432
Examining The Collaboration Between Ministries And Civil Society Organizations In The Republic Of
(o 10 1Y/ o BT PP U TSP PPUPPTOPPI 433
The Impact Of Working Capital Management On Smes Profitability .......ccccccoeeeiiiiiiiiiiiie e, 434
Advertising And Its Effects On Children As Consumers In Small Countries With Case Study................... 435

The Impact Of Access To Finance In Performance Of Formal And Informal Smes: Evidence From Kosovo
Eu Industrial Policy And Regional Differences In Bulgaria..........cceeeeviiiiieciiri et
Assessment Of The Conditions For The Development Of Bulgarian Business




IBANESS Conference Series — Prilep / Republic of Macedonia October 28-29-30, 2016
IBANESS Konferans Serisi — Prilep / Makedonya 28-29-30 Ekim 2016

The Role Of The Modern Model Of Communication In Creating A Positive Gap Between Citizens And

Local Government: Projected On Bosnia ANd HErzeZOVING ..........eeeeeiiieeeiieeeciieeeecireeeeee e e esveeeeeivee e 439
Women’s Entrepreneurship In The Republic Of Macedonia........cccccuveeiiiiieeciiee e 440
Evaluating The Importance Of The Determinants Of The Image Of Croatia Among Macedonian Citizens
With Different Demographic CharaCteriStiCs .......uiiiiuiieiiciie et e e e e e tre e e nea e e eenns 441
Economic Analysis Of Law, Practical Dimensions In Transforming Economies ..442
Globalization As A Factor For Fostering The CompetitivNess ........ccocvieiieiiiiinieniiieieeeceeeee e 443
Brand Consciousness Among Macedonian Tweens And Their Influence On The Families’ Purchasing...444
Customer-Oriented Transformation Of Postal Communications In The Republic Of Macedonia............ 445
Assessing The Impact Of Economic Growth And Income Inequality On Poverty Reduction: The Case Of

Y Tol=Te [ 1T F OO OO PP PRPPRP 446
Research The Customers, Satisfaction Of The HOtel SErVICE ......uuuvuriviiiiiiiiieiiieieieeeieieeereeeeeeeeeeeeeeeeeeeeeeeaees 447
Some Common Barriers Of Entrepreneurship Development — The Case Of Kosovo And Neighboring
(61018 ] o 1 o 1T PP PTTPPPPPRN 448
The Role Of The International And Regional Organisations In Regulation Of The Legal Issues In The
ElECEIONIC COMIMEICTE .eiiieiieeeeiiee ettt e ettt e ettt e e sttt e e e et e e e saatee e s aaeeeesstaeesassaeeesssaeeenssaeeessseessnnseneenssnesanes 449
The Role Of Information Technology In Knowledge Management ... .450
Determinants Of Investment DECISIONS IN SIMES .....ovvuiiiiiiiiiieiiieeiee et sreessbeesbee e 451
Activities Of The Customs Administration For Protecting The Intellectual Property Rights .................... 452
New Trends In BuSiness INLEIIZENCE .......eoiiiiiiiiiiieeee et 453
The Role Of The Marketing Department In The Strategic Planning Of Companies In Macedonia........... 454
[CTo ol 1V, 1=Y o1 4 s To 1 4IRS 454
Consumer Behavior And Challenges In The Strategic Planning Of The Enterprises In The Digital
Environment: Case Of MaCEAONIA ... .uiiiuiiiiiiiiiie ettt st rae e sbe e sbeesbe e sbeesabaesbeesnees 455
Determinants Of The Real Convergence In Central And Eastern EUrOPE.......ccccueeeecviieeeiieeeeiieeeeeciree e 456
Absorbtion Efficiency Of Ipard Funds In Financing Macedonian Agritourism Development................... 457
The Impact Of Macedonian Stock Exchange Performance On Economic Growth In Republic Of

(Y Tol=Te [ - T OO PO PP P PP OPPPPPTPN 459

Co-Determination Of Labor And Competitiveness: Evidence From Sample Of Small Firms From R.
Macedonia.....cceerveerrieenieeriieeee e
Human Capital In Innovation

Information Systems Auditing - Legislation And Standards ..........ccccccuveeeeiiieiciiiee e 462
The Impact Of Cultural Factors On The Marketing Communication Of Companies..........cccccvveeeevreeennen. 463
Barriers On Women Managers Career Development In Sme’s, KOSOVO ........coccveeeeiiiieeeiieeciciieeeeciiee e 464
Internal Audit Of The Sales FUNCLION ...couii ittt sttt e s e nee e 465
Internal Audit Of The Banking Sector In The Republic Of Macedonia.......ccoceeeveeriieeeieeniieeereeeeceeee e 466
Inequality In Education And Personal INCOME.........ccouiiiiiiiiieniiecee ettt 467
Harmonization Of Accounting Standards - Multinational Standardized Financial Statements................ 468
Integration Of Stock Markets In Balkan, Case Of Albania .........cccceeeeiiiiiieiiie e 469
De-Euroization In Macedonia: Is Euroization Irreversible? ..........coooiiiiiriieiiiiieeeeiee et 470

A Comprehensive Study Of Question Answering Systems
Macedonian Livestock Breeding In Decreasing Lines — Economical Reasons And Consequents
Effective Business English Teaching At University Level In Macedonia — Needs Analysis.........ccccccveenne.



IBANESS Conference Series — Prilep / Republic of Macedonia October 28-29-30, 2016
IBANESS Konferans Serisi — Prilep / Makedonya 28-29-30 Ekim 2016

INFORMATION SYSTEMS AUDITING - LEGISLATION AND STANDARDS
Janka Dimitrova
Miroslav Andonovski
Riste Temjanovski

Eftimija Dimitrova

Abstract

The second half of the 20-th and early 21-st century, marked the expansive growth of ICT and software
solutions that invaded all spheres of everyday life and work. Effective management of ICT is essential not
only for the successful execution of daily activities and processes, but also in achieving the strategic goals
of each company. ICT management is not only management costs incurred in doing business operations
but also control of their efficiency and security, since advances in technology may result in increased
exposure to operational risks. Enterprises should have an adequate system of internal control which is
consistent with the nature, complexity and risk profile of operations. According to the legislation, it is
mandatory the establishment of internal audit service as an independent department within the internal
organizational structure, and conducting an external audit to verify the information presented in the
financial statements. The Internal Audit provides objective and independent assessment of the adequacy
and effectiveness of the internal control system, the accuracy of accounting records and financial
statements, compliance with internal policies and procedures, and with laws and regulations that are in
force, as well as general efficiency operations. As an indispensable part of the operation or the scope of
the internal audit is an evaluation of the adequacy and effectiveness of processes and control mechanisms
in information systems. Also and the external audits, which are mandatory and are performed annually,
among other should provide opinion and assessment of the information security in terms of its
compliance with the work and objectives of the bank, data protection and established control systems.
Keywords: audit, control, management, information systems, information technology
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