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Quality Standard 1SO 9001 helps and
enables organizations, regardless of the

sector they exist in, to Implement the quality

management properly. Recent years have
attracted attention to the possibilities of
Implementing this standard in the health
sector and the economic viability of that
long-term investment. Healthcare
organizations are recognizing the value
system that combines all the criteria for
managing quality, including management of
business, compliance and management of
procedural steps and most importantly the
total quality management. In general, the
Implementation of ISO 9001:2008 standard
for quality in health care institutions Is seen
as an opportunity to improve the quality of
health care, and the entire process Is to be
completed by reducing costs and improving
services In the sector.

° Objectives

The implementation of quality standard Is
directed towards patients, medical staff and
management in order to achieve reduction and
complete relief from the pain, correct and
professional service, conducted services with
an appropriate skilled and professional care to

e Conclusion

The expected benefits of the
Implementation of this system provide a
solid basis for obtaining all the necessary
facilities, reduce costs by reducing the
Inappropriate staff at certain departments,
the implementation of future accreditation
processes is accomplished in a much
shorter period of time, improved
communication and cooperation between
departments. Improved working system,
processes and final results inevitably
contribute to happy and healthy patients.

o Results

obtain results that are comparable to known
standards and protection services with an
appropriate insurance policies, and the
management expects the implementation of
guality system to justify and return their

Investment.
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