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QUESTIONING THE «TRUTHS » IN ECONOMICS : PROVIDING A PLATFORM
FOR DIALOGUE WITH DIFFERENT BRANCHES OF KNOWLEDGE

SiniSa Zarié¢
Faculty of Economics - University of Belgrade, Republic of Serbia
sinisha.zaric@gmail.com

ABSTRACT: Changes in various fields marked a period of deeper dialogue between
disciplines , but also the stronger influences of the results achieved in one science into researches in the
others/ The conventional understanding of so-called interdisciplinary or , even, multidisciplinary
approaches stands far behind the modern processes. In the time of postmodern , which has resulted with
major changes in various fields, such as literature , film or architecture. Mixing elements from the past
and present , deconstructing the systems, producing buildings or novels from
peaces belonging to other schools, times and approaches , is still attracting those who are able to make a
productive use of what in Latin is called “disjecta membra” . The process has influenced the economic
science as well. But, concerning economics, this period (1985. up to now) is more known for questioning
the economic orthodoxy and methodological purism. The rise of a number of heterodox economics , being
critical toward some of the basic assumptions of the neoclassical, Walrasian economics (Walras ,2003) ,
open the frequent and fruitful dialogue between economics and other sciences

The dialogue primarily aimed at questioning the widely-held dogmas - and it became a trans-
disciplinary process. The contemporary science faced the insufficiency of the conclusions provided
under the “truths” in different fields . The problem could have been defined as a questionable process of
transforming these “ thrust” into being. Deep and essential changes that the social sciences, specially
the economic science , are experiencing are also caused through the dialogue between academia and
practice , having in mind the dramatic challenges in global economy. Questioning the widely-held rules
and thrust and the way they relate to business issues , pushed the economic science and researches.
Opening the wider discussions between disciplines and their methods, on one side, and between the
theory /academy and practice/business on the other side, provided a strong development and great
scientific results. The results were produced as a result of the development of the new streams and
heterodox economic theories such as institutional economics (Coase, North, Becker) , behavioral
economics and finance (Kahneman) , etc. It could be noted that the new results became more realistic,
underlined not only if they hold under certain assumptions creating very unrealistic situations. But, ‘at
the end of the day” remains the ever-being question: how these new results , as products of the mental
discussions regarding “truths, rules and principles” in different fields, could be recognized as scientific?
Coming back to the (Mark Blaug, 1992 ,would have said, “labeled” term) ‘“Hume's guillotine”
(Black,1970) , we re-discover a solid testable method and reconsider not only the “truths” in the
science, but the dogmas of doing business as well.

KEYWORDS: paradigm; heterodoxy; behaviour economics; neuroscience; cognitive
dissonance.

1. INTRODUCTION

It happened that among the Nobel prize winners for economics there were , especially in the
last 2-3 decades, a number of scientist who were not studying economics at all , such as Douglas North
(Nobel 1993) is historian , Elinor Ostrom (Nobel 2009) was a professor of political sciences, combining
political sciences , economics , institutional approach, behavioral sciences and experiments (Ostrom ,
2012) , Kahneman (Nobel 2002) is a psychologist — just to mention some of the non-economists. The
trend could have been understood as the beginning of the wider discussion between the disciplines and
also a need for more complex understanding of modern economic problems. And vice versa: it influenced
the development of other sciences and methods. In economics, the consequences (and results, in the same
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time) could be seen as a process of foundation of a number of new heterodox theories and sub-disciplines
For sure, it has enriched the theoretical body of the science and produces several fruitful discussions
about methodological issues (Dow, 2013). The process caused certain changes in the further development
of sociology, psychology, historiography. This big opening could be considered as:

a crisis of the ortodox , normal science (using the expression of Thomas Kuhn)

b. an early announcement of the new scientific revolution(in the near future)

c. the reflection of the postmodern situation characteristic for the world on the threshold of centuries.
But, a number of intellectuals see the situation as an outcome of a liberal thinking, thinking out of the
box and, finally ,as a results of the creative and collaborative processes.

2. FROM ECONOMIC IMPERIALISM TO METHODOLOGICAL PLURALISM:
WHAT S NEW THE HETERODOXY BRINGS?

Speaking about the dialogue between disciplines and the influence of one to another, one of the
opinions is that the famous book of Thomas Kuhn “The Structure of Scientific Revolutions” , besides
becoming one of the most influential in methodology , produced a kind of closures and breakdowns in
interdisciplinary researches. Namely, Kuhn has sharply drawn the distinction between so-called “normal
science” and other scientific streams and currents. In other words, there is a leading , ortodox theory and
the others called heterodox theories. Consequently, the method of the orthodoxy (in economics it is a
method of the neoclassical theory) is understood as the one and only scientific. The recent period , on the
contrary, gives evidences of very successful results as a product of a number of heterodox theory. The
theoretical discussions were located between two extreme standpoints:

a. (widely accepted) It is not possible to evaluate the results of some research if there were not
achieved by implementing the tools, instruments and assumptions of the ruling methodology. The
dialogue and critcal remarks on the achievements is not possible.(Dow, S. ).

b. Methodological anarchism , promoted in Feyerabend book *“ Against method”.

In Blaugs (Blaug, 1992) opera magna “The Methodology of Economics — Or How Economists Explain”
, @ very particular attention was given to heterodox economic theories. Blaug emphasized the role of the
institutional analyses in modern economics. He underlined the importance of the contributions given in
the works of Gary Becker. It was obvious that the Nobel prize laureate Becker has had a major influence
on Blaug . Becker applied very successfully the principles of microeconomic analyses (a core and essence
of the neoclassical — ortodox - theory) on several social phenomena which has not been exclusively of
economic character (such as the human capital theory (Blaug,1992), crime and punishment, economics of
discrimination, the new economics of the family)..Blaug has even devoted two chapters (out of 15) to
Blaugs contributions, ending his so influential book with his remarks on the crisis of modern economic
theory, rationality as sacrosanet and the criticism of rationality. One of the biggest representatives of the
neo-institutional analyses is , in the same time, known as “economic imperialist” , broadening the field of
economic analyses onto the various social fields. But, his analyses has been so successful due to a mix of
the contributions from other disciplines (sociology, criminology, etc) with economics and its
methodology. In short, the interest for heterodox theories in general has grown up . There is a number of
heterodox theories, but among the most influential are:

1. Austrian economics
. Institutional economics
. Evolutionary economics
. Neo-Marxian economics
. Post-Keynesian Economics
. American Radical Political Economy
. Behavioral Economics
. Neuroeconomics.

O~NO O WN
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After the studies of the Nobel prize winners Coase, North, Becker, Williamson, Ostrom ,
Holmstrom and Hart, and the contribution of the other distinguished researchers, such as Acemoglu,,
Robinson (Acemoglu, Robinson, 2012) , it became clear that the answer on the questions such as “Why
nations fail or rise?” lies not only in the domain of capital or human resources, neither natural resources,
but in the character of formal and informal institutions.

3. BEHAVIORAL ECONOMICS (THE [INFLOW OF PSYCHOLOGY),
NEUROSCIENCE, THEORY OF SOCIAL CHOICE , INSTITUTIONAL ANALYSES: FROM
WEBER TO GRANOVETTER

When Granovetter published the book “Society and Economy” (Granovetter , 2017) recently, it
was clearly understood as a shift from understanding economy as a basis for the society and its
development to understanding the society as a rich platform for economic development. On the contrary,
according to Weber (Weber, 1978) , the interpretive sociology starts with economic analyses. However,
the discussion is following the trends which are characterized with frequent dialogue and cooperation in
solving multidisciplinary tasks and problems.

Coming back to the problems of relations between the science (economy ,management) and business
issues and challenges, it is important to point on the development of the behavioral economics. The theory
developed by Kahneman , Tversky and the others received a special recognition in the field of finance ,
the activity widely known for its high regulation. Behavioral finance have questioned the preposition of a
highly regulated and controlled business, showing that even banking officers and clerks are people ,
sometimes with bounded rationality (Kahneman, 2002) .Strict rules and manuals do not work always
because they have to be realized by people. The development of the Behavioral finance demonstrated
combining the approaches of cognitive psychology and financial theories could not be just
methodologically innovative, but also an attempt of big practical importance. The world of finance today
is more complex, and more ambiguous as well and it seeks an approach which combines the
implementation of research methods developed within different disciplines in order to provide less
uncertainty.

The case of neuroeconomics and of neuroscience is a very special one. It could be considered as one of
the latest heterodox economic theories . Due to its very relevant results and applicability , In fact,
psychology, and its constituent social psychology have been inevitable part of numerous interdisciplinary
works in marketing, trade, managerial economics, etc. But, now, we are facing a new situation — it is not
the dialogue between two or three disciplines nor the creation of some multidisciplinary team of scientists
— the point is creating the entire theory which offer more relevant results — examinig the neural
underpinning of social behavior. In reality , there are a number of situations (specially in the world of
business) .In reality , the decision making process is a part of a very uncomfortable menthal state due to
conflicts between attitudes. The cognitive dissonance (Festinger, 1959) is characteristics for the conflicts
between attitudes and managerial behavior. How come that many of the decisions of the famous “homo
oeconomicus” are based on intuition (Lieberman, 2000) , and not on preferences ranked due to the perfect
information that the ration economic man poses? The dissonance could be caused also when holding
positive attitude about two or three options (very common situation in modern economics) , the manager
has to make a decision and choose one (Gazzaniga et all,2010). According to cognitive dissonance
theory, but also confirmed in many empirical reasearches and surveys (Piccolo,2014-2015) even in the
banking sector , many of the decisions are driven by intuition , sometimes after narrowing the number of
options. Liders have to be aware of the cognitive dissonance , the need for changing attitudes (through
persuasion , transmission of message, etc).

The process resulted in creating many sub-disciplines. Among them, neoromarketing is the most visible
one. Increasing of the number of brands, shortened product life cycles and other changes have driven
attention to the result of the neuroscience (Dimitriadis and Psyhogios, 2016). The new phase of the
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development of marketing started from the lateral marketing (Kotler and Trias de Bes,2003) coming to
the neuroscience for Leaders.

4. CONCLUSIONS: WHAT MATTERS AT THE END OF THE DAY?

Many of the newly achieved contributions could be understood as a criticism of understanding
economist as technocrats and simplifying the real social problem regarding them as model , curves and
figures. Sheila Dow (Dow, 2007) noticed that the heterogeneity is still more characteristic in the chosen
subject of analyses then in methodology . Coming back for some 250 years ago, to David Hume , we can
say that his guillotine can offer us a guide for orientation in the world of science richer with theories,
streams and contributions, mixing the approaches and questioning the old dogmas and truths. Hume's
“compass” is a gift which has , perhaps, to be enriched offering modern scientist some additional
equivalent antonyms for helping in orientation. And, at the end of the day: “the guillotine” helps.

Picture 1: Hume’s guillotine

Hume's guillotine:
equivalent antonyms

positive normative
is ought

facts values
objective subjective
descriptive prescriptive
science art
true/false good/bad

Source: Black (1970)

Still remains the call for not ignoring the well-known truths. But how these “truths” come into
being if not via rich set of institutional , environmental or behavioral characteristics? Do these laws,
principles, thrust hold on only under certain and precise contingences? The point is to strengthen the
dialogue between the sciences and disciplines, and, in the same time, between academia and business.
This marks the way toward creating new skills of adaptation ability in a complex, changing and dynamic
world.
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ABSTRACT: Foreign Direct Investment (FDI) is considered as an important means of economic
growth of the host countries. Due to the positive effect of FDI to the host country economy, countries in
transition, emerging economies and developing countries have liberalized their FDI regime and followed
best policies in order to attract foreign investments. In the literature it is well known that the maximizing
benefits of FDI for the host country include technology spillovers, human capital formation support,
improvement of competitive business environment, contribution to international trade integration and
enhancing of enterprise development. Therefore, the aim of this thesis is to examine the significance of
FDI on the GDP growth In developing countries, with emphasis on Republic of Macedonia. By applying
the statistical analyses this thesis analyzes FDI inflows in Republic of Macedonia for a period from 1998-
2014. What is concluded about the relationship between FDI and GDP is that the correlation between
these variables in Republic of Macedonia is positive and statistically significant.

KEYWORDS: FDI; GDP; Economic Growth; Correlation; developing countries.

1. INTRODUCTION

Foreign direct investment (FDI) is traditionally considered in development literature as
instrumental for economic growth of countries, particularly the developing ones. Developing counties,
emerging economies and countries in transition, due to advantages related to FDI have liberalized their
FDI regime and followed best policies to attract investment. It has been recognized that FDI influences
the host country’s economic growth through the transfer of new technologies and know-how, formation
of human resources, contribution to international trade integration, increase of competition, and firms’
development and reorganization. Moreover, further than economic benefits FDI can help the
improvement of environment and social condition in the host country by relocating ‘cleaner’ technology
and guiding to more socially responsible corporate policies. All of these benefits contribute to higher
economic growth, which is the main instrument for alleviating poverty in those economies.

International capital flows have gained significant momentum since the sweep of globalization in
the early 1990s. Achievements of some of the East Asian countries in successfully exploiting foreign
investment highlighted its role in creating enormous opportunities for developing countries to achieve
accelerated economic growth and subsequently sparked off competition among countries to attract foreign
investors. With domestic investment in an economy being circumscribed by changes in demand and
technology, high profits and low interest rates, an external stimulus to investment is often felt imperative
to boost capital formation in the economy. In case of the developing economies that are typically plagued
by low levels of productivity leading to low levels of wages and hence low levels of savings and
investment, again perpetuating the low productivity levels, an external injection in the form of foreign
investment often acts as a vehicle to break away from the ‘vicious circle’. It tends to supplement national
savings, facilitate access to internationally available technologies and management know-how, raise
efficiency and expand output so that the inward spiral turns to a trajectory of economic growth and
prosperity. With globalization, the diversified global market has become united, the investment sector has
strengthened and countries have been increasingly allowing inflows of foreign investment. The
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developing, emerging and transition economies have been the foremost to liberalize their foreign capital
regimes and pursue various policies to attract investment.

2. ATTITUDE OF REPUBLIC OF MACEDONIA TOWARDS FDI

As a small, open economy, Macedonia is heavily dependent on foreign direct investment (FDI),
and therefore continues to take steps to attract more foreign investors. In its bid to attract foreign
investment, the government has enacted a number of incentives and continues an extensive promotional
campaign through international media outlets and high level government road shows. This campaign
includes the promotion of Macedonia in many of the world's leading newspapers, magazines, TV stations,
and frequent government-led road shows. In addition, after the 2014 early parliamentary elections, the
number of ministers tasked exclusively with attracting foreign investments increased from three to five.
The government agency Invest Macedonia also markets the country to foreign investors, serving as the
main point of contact for operational matters and follow-up with investors. Invest Macedonia has about
25 resident economic promoters in foreign countries. Macedonia is in the process of harmonizing its legal
and regulatory systems with international, primarily European Union, standards.

According to Petrusheva and Nikolovski (2013) foreign investors seem to be paying more and
more attention to the political rather than the economic factors, when deciding which country or region to
invest in. Therefore, as they explained in the decision making process, foreign investor seem to give a lot
of priority to the stable and favorable business environment, the rule of law and an independent judiciary
system, property rights guarantee, as well as fair and competitive conditions for running a business. They
argued that tax and tax relief, as well as cheap labor seem to have secondary importance. Considering the
fact that investors have more alternatives for their investments, what tips the scale in the decision, apart
from a stable political environment, are the real business factors such as: the size of the national market
and access to the neighboring markets in the region, the growth level of long-term expenditures, highly-
qualified work force, the level of development of the overall infrastructure, the quality of the transport
network and the locations available to start a business. In comparison to the rest of the region, the
economic factors describing Republic of Macedonia do not seem to go be favorable for the country. In
fact, most of them are rather poor. Therefore, investors seem to be inclined to invest only if they find
effective long-term business opportunities in the country. However, Petrusheva and Nikolovski (2013)
argued that in recent years, the global financial crisis has had a negative influence over the Macedonian
economy, particularly over the results of the real sector which has contributed to a decrease in the
economic growth, the export as well as the investments. If all these circumstances are taken into
consideration, unlike the rest of the countries, Macedonia has created a set of investment options,
particularly in the area of taxation, low production costs and competitive workforce, which are labeled as
the most favorable in the region. All of these activities are done in order to maintain the foreign investors
interested in investing to the potential country.

Both the Law on Customs and the Law on Profit Taxes offer incentives to foreign investors. The
country has concluded a number of bilateral investment protection treaties, and other multilateral
conventions that impose stricter protection standards for foreign investors. Macedonia has adopted other
multilateral conventions that impose stricter standards of protection for foreign investors.

The country has enacted legislation that not only provides roughly equal footing for foreign
investors as compared to their domestic counterparts, but that also provides numerous incentives to attract
such investment. Macedonia consistently provides national treatment to foreign investors. Foreign
investors are eligible for profit tax exemptions for: profits generated during the first three years of
operation in proportion to the amount of foreign investment; all profits reinvested in the company; profits
invested in environmental protection; and profits invested in "underdeveloped" regions of the country.
According to the Law in Republic of Macedonia companies with at least 20 percent foreign capital are
exempt from customs duties for the first three years after their registration. In public campaigns, the
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government highlights the following to help spur foreign direct investment: a 10 percent flat tax for
corporate profits and personal income; guaranteed relief from local taxes and fees; a tax exemption for
duties on imported goods, raw materials, and equipment/machines. *

Regarding the investment Protection and Trade Agreements in the Republic of Macedonia up to
30 bilateral Investment Protection Agreements have been signed, 13 of which are with members of the
Organization for Economic Cooperation and Development (OECD). Among those who have signed such
agreements are: Austria; Albania; Belgium; Belarus; Bosnia and Herzegovina; Bulgaria; China; Croatia;
the Czech Republic; Egypt; Finland; France; Germany; Hungary; Iran; Italy; India; Korea; Malaysia; The
Netherlands; Poland; Romania; The Russian Federation; Serbia; Montenegro; Spain; Sweden;
Switzerland; Taiwan; Slovakia; Slovenia; Turkey; Ukraine.

Free trade agreements have been signed with Turkey and Ukraine, the countries from EFTA and
there is the Stabilization and Association Agreement with the EU, giving Macedonia duty-free access to
markets of 650 million consumers. In 2006 Macedonia became a member state of the Central European
Free Trade Agreement.?

3. STATISTICAL ANALYSIS

3.1. Data and Methodology

This study uses secondary data to prove the validity of the topic. For studying the impact of FDI
on GDP in the Macedonian context, the paper attempts to study the relationship of FDI and GDP for the
period from 2002 to 2014. The values used in the statistics are presented in the table 1. Using the data
presented in the table, the Regression is done with Data Analysis of Microsoft Office Excel. The
coefficient of correlation (r) and the p-value are the main result of the Regression that will be analyzed in
the model .

The Coefficient of Correlation, r is a statistical method using a number to describe the degree of a
linear relationship between two assets that either move inversely, or together, or are not related at all. The
correlation coefficient is a number between -1 and 1. In general, the correlation expresses the degree that,
on an average, two variables change correspondingly. If one variable increases when the second one
increases, then there is a positive correlation.

P- value is a function of the observed sample results that is used to determine statistical
significance in a hypothesis test. If this probability is lower than the conventional 5% (P<0.05) the
correlation coefficient is called statistically significant.

! http://www.state.gov/documents/organization/229136.pdf
? https://www.pwc.de/de/internationale-maerkte/assets/doing-business-and-investing-in-macedonia.pdf
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FDI Change in
(in mill GDP FDI (%) | GDPgrowth | rablel.FDland GDP
Year EUR)* (in mill EUR)* | Index* rate**
4240.53
2002 1,160.70 11.70 1.5
4385,
2003 1,292.13 38585 11.32 2.2
4577.71
2004 1,610.22 ° 24.62 4.7
5031.87
2005 1,768.97 9.86 4.7
5472.27
2006 2,098.57 18.63 5.1
4.57
2007 2,545.16 6094.5 21.28 6.5
6772.02
2008 2,968.75 16.64 55
6766.81
2009 3,141.37 5.81 -04
2010 3.255.97 7108.76 3.65 3.4 Source: National Bank of
’ 754420 the Republic of
2011 3,615.08 ' 11.03 2.3 Macedonia (NBRM), State
7584.92 Statistical Office (SSO),
2012 3,685.54 1.95 0.5 calculation of the authors
2013 3.979.96 8150.00 7.99 29 Note: * Calculation of the
: 8530.00 authors, ** Retrieved from
2014 4,023.63 ' 1.10 35 NBRM database

3.2. Hypothesis

In order to analyze the relationship between FDI and GDP growth, few hypotheses have been
formulated based on the variables, which have been further validated through the use of statistical tools.
For correlation, the null hypothesis is that r = 0 and that there is no relationship between the variables.
The statistical significance of the variables is explained through the use of p-value.

In order to substantiate the above objectives, following hypotheses have been formulated:
a) Null Hypothesis (Ho): There is no significant relationship between FDI and GDP.
b) Alternative Hypothesis (H1): There is a significant relationship between FDI and GDP.

3.3. Explanation of findings

As it can be noted from Table 2 and Apendix 1, the correlation between FDI and GDP for the
analyzed period from 2002-2014 is 0.66 which reveal a high degree of correlation among the two
variables. The results show that FDI and GDP are positively and highly correlated which pave the way for
rejecting the null hypotheses and accepting the alternative hypotheses under consideration. The p-value is
0.01 and because it is lower than the significance level of 0.05 here the null hypothesis is proved to be
rejected and alternative hypothesis is accepted.

Table 2. Results from regression analysis (relationship between FDI and GDP growth)

Correlations
Change in FDI GDP growth
Change in FDI 1 0.667335906
GDP growth 0.667335906 1

Source: NBRM, SSO, calculation of the authors
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A coefficient of correlation has been undertaken in order to examine the relationship of FDI on
the growth. So, the study clearly reveals that FDI is an important variable that increase the level of GDP
of the host country. What is concluded based on the obtained results is that there is positive relationship
between FDI with GDP in Republic of Macedonia. The coefficient of correlation between FDI and GDP
is statistically significant at a level of 95% confidence level and the alternative hypothesis is accepted.

4. CONCLUSION

Foreign direct investment (FDI) has long been considered as instrumental for economic growth of
the countries, particularly the developing ones. It has been recognized that FDI influences the host
country’s economic growth through the transfer of new technologies and know-how, formation of human
resources, contribution to international trade integration, increase of competition, and firms’ development
and reorganization. Moreover, further than economic benefits FDI can help the improvement of
environment and social condition in the host country. All of these benefits contribute to higher economic
growth.

Another conclusion of the paper is that foreign direct investment may promote economic
development by contributing to productivity growth and exports in the host countries. However, the exact
nature of the relation between MNE and their host economies seems to vary between industries and
countries. The characteristics of the host country’s industry and policy environment are important
determinants of the overall benefits of FDI. However, the main idea that stands out in our review is that,
since the effects of FDI on economic growth are dependent on the existing or subsequently developed
internal conditions of the host country, local authorities have a leading role in order to achieve the desired
effects. These authorities can design more appropriate FDI policies so that the country has the necessary
conditions to maximize the positive effects and minimize the negative.

The main conclusion about the relationship between FDI and GDP is that the correlation between
these variables is positive and statistically significant. What does this mean is that Republic of Macedonia
has been relatively successful in attracting foreign investors and this has played significant role in
improving GDP growth of the country. In other words, FDI contribute to decrease of unemployment rate
by creating new jobs, increase the productivity level of the country, help in improvement of enterprise
development by promoting competitive business environment, enhance the technological capabilities,
improve labor force skills etc. and thus contribute to the overall improvement of the GDP growth.
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ANNEX
Summury
output
FDI and
GDP
growth
Regression
Statistics

Multiple  0.66733
R 591

0.44533
R Square 721
Adjusted  0.39491
R Square 332
Standard  5.73641
Error 977
Observati
ons 13
ANOVA

Significa
df SS MS F nce F
Regressi 290.62601 290.62 0.012703
on 1 54 6 8.831869 351
361.97163 32.906
Residual 11 02 51
652.59764

Total 12 55
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Coefficie Standard Lower Upper Lower Upper

nts Error t Stat P-value 95% 95% 95.0% 95.0%
3.861342 2.93709974  1.3146 2.6031704 10.325 2.603170 10.32585
Intercept 48 2 79  0.215368 58 85543 458 543
Changein 2.299475 0.77375318 2.9718 0.5964561 4.0024 0.596456  4.002494
GDP 41 6 46  0.012703 32 94689 132 689
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CONCEPTUAL MODEL OF EFECITIVE ORGANIZATIONAL CHANGE

Cvetko Smilevski
BAS Institute of management Bitola, Herceg Novi street, 6, Bitola, Macedonia
cvetko detra@yahoo.com,

ABSTRACT: This paper presents a methodology for managing organizational change. More
specifically, the author further develops his SCITOC (Synergistic Creation and Integral Transformation
of Organizational Change) methodology by elaborating the role and practices of organizational
leadership, drawing on his multi-decadal experience facilitating organizational change, as well as on the
empirical research of managerial practices for organizational change, undertaken at the beginning of
2017. Based upon these two sources, we propose a conceptual model for an integrated organizational
and leadership development aimed at long-term organizational and leadership sustainability. The paper
elucidates the relationships among (1) external consulting and organizational leadership, (2) coaching
and action learning in the development of leadership competencies on the other, and (3) the three key
leadership practices in implementation of effective organizational change.

KEYWORDS: SCITOC methodology, organizational change, organizational and leadership
sustainability, leadership practices.

KOHIEINITYAJIEH MOJIEJI HA ECEKTUBHU OPTTAHU3AIIMCKHU ITPOMEHH

[BeTko CMIIeBCKH
BAC HucTtuTyT 32 MeHaMeHT - butona, yin. Xepuer Hoeu 6, burona, Makenonuja cvetko_detra@yahoo.com,

AIICTPAKT: [Ipeomem Ha 080 mpyo e memooonozujama 3a cnpoeedy8arbe Ha OP2aHU3aYUCKU
npomenu. Iloxonkpemno, cmamnysa 360p 3a npowupysare Ha npeomemom Ha asmoposama CKHUTOII3
Memoodonozuja co enabopuparee HA yno2ama u Npakmukume HA OPSAHUIAYUCKOMO BOOCMEO KAKO
Komniemenmapua komnonenma Ha nocmojuama CKUTOII memooonozuja. Osa npowupysarse e
3GCHOBAHO HA HAO 08A€CEMeOOUHOMO KOHCYIMAHMCKO UCKYCIMBO HA ABMOPOmM U He208ume
copabomHuyy 80 NPAKMUKYBAREMO HA CHOMEHAMA MEMOO0N02Ujd KAKO U eMNUPUCKO UCTIPAIICY8albe HA
MeHayepcKume npakmuKu 60 CHPo6edy6arbe Ha OPSaHU3AYUCKU NPOMEHU CHPOBEOEHO 60 NOYEMOKOm HA
2017 eoouna. O0 mue 06a uzeopa e OU3aAjHUPan KOHYEeNmyanieH Mooel Ha UHMeSPUPaH OpeaHu3ayucKu u
800CMBeH pa3eoj Koj mpeba 0a pe3yamupa co 00J20POUHA OPSAHUZAYUCKA U 800CMBEHA OOPHCIAUBOCHI.
Bo mpyoom ce enabopupa merycebnuom oOHOC Ha eKCMepHOmMO KOHCYIMAHMCMEO U OPSAHUIAYUCKOMO
600CMBO, CUHEP2UPALEMO U AKYUCKOMO yUerbe 80 Pa380jom HA 600CMEeHUMe KOMNeMme yuy u mpume
KIYYHU 800CMEEHU NPAKMUKU 80 CRPOBEOY8AILEMO HA eheKMUBHU OP2AHUZUIAYUCKU NPOMEHU.

Kayunn 360posu: CKUTOIl memoodonozuja; opeanu3ayucku NPOMeHU, OpPeaHU3ayucka u
600CMBEHA 0OPIHCIUBOCH,; 600CMBEHU NPAKMUKU

1. BOBE/J: 3BACHOBAHOCT HA NNPEJJIOKEHUOT KOHUEIITYAJIEH MOJEJI HA
E®EKTUBHU OPTAHU3ALUCKHA TIPOMEHH

[Ipemio’keHMOT KOHLENTyalneH MozeNl Ha e(EeKTHBHU OPraHU3alKCKd MPOMEHH IPETCTaByBa
norpagoa Ha CKHUTOII MeromosiordjaTa Ha aBTOPOT CKCTCH3MBHO eJla0OpHpaHa BO KHHUrara
I IpEIM3BUKOT W MajcTOPCTBOTO Ha opranuzaickute npomeHu (Cmmiescku, 2000) u Hajg
JIBA€CETTOIMIIHOTO KOHCYJITAHTCKO HCKYCTBO CIIOpell Taa MeTojaosiordja. JIMYHWUTE KOHCYJITaHTCKU

> CKMTOM e AKPOHUM 0f, CYyLUTUHATa Ha 0Baa meTogosormnja: CuHepreTcko Kpeunpare n MHTerpanHo
TpaHcdepupare Ha OpraHunsaumckm NMpomeHu.
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HAOJX OJ TOj MEPHOA Ce IOMOJHETH CO EMITUPUCKO HCTPaKyBale Ha MEHAEPCKUTE MPAKTUKU BO
MOApPIIKATA Ha OPTraHU3alMCKA TpoMeHH crupoBeaeHo Bo 2017 romuHa. Pesynrature om Toa
HCTpaxyBame Oea mpeseHtupann Ha I[IAP wmefrynHaponmnara koH(epeHIHja 3a BOJACTBO W NPOMEHH
onpxkana 2017 ronuna Bo Ilyna (Smilevski, 2017). Kiy4Ho co3HaHHE O]l HAOAUTE OJf TOA UCTPAKYBAHLE
Oemre naeHTU(PUKYBaHAaTa IMOTpeda OPraHM3aIFICKOTO BOJACTBO HE CaMO J1a C€ BKJIYYH BO MOJJPINKA Ha
opranmzanuckure mpoMeHu cupoBeayBanu cnopex CKUTOII mertomonmormjata, TyKy M CamMoOTO TOa
BOJICTBO Ja TH Pa3BHBa CBOUTE BOACTBEHH KOMIIETCHIIMH CO JIB€ QYHKIUH: MOS()EKTUBHO J1a ja OCTBapyBa
CBOjaTa MOJJpPIIKA HA MPOMEHHUTE, Of €lHAa CTpaHa M Aa Ouae MpUMep Ha JIMYHM MPOMEHH 32 CBOMTE
MOJIpEe/IeHH, O IPyTa CTpaHa.

Cymrrunata Ha CKUTOII mertomonorujata € BO KOHCYJIAHTCKaTa yJIOTa TPEKY EKCTEPHO
MEHTOPCTBO Ha MHTEPHHU TUMOBH J1a C€ MEHallupa AMHAMHUKaTa Ha opranusanuckute npomern (ci.l). On
HaBeJICHUTE HOBM CO3HAaHM]ja MpOM3e3e moTpeda, BO 0Ba MEHAIMpame Ha AHHAMUKATa Ha MPOMEHUTE /1a
ce BKJIYYH U OPTaHM3AIKCKOTO BOJICTBO, KO ITOTOA Tpeba caMOCTOjHO Ja ja Ipe3eMHa Taa yIiora.

EKcTepHU npomeHn

Y
OpraHuzauucku npobnem
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EdekTrBHa opraHusaumcka
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Bucoko HMBO Ha
opraHu3auucku npobnem

Cn.1 Mana na ounamuxama Ha Op2aHu3ayUCKUme npomMeHu
(aoanmuparo cnoped Cmunescku, 2000: 76)

On  KOHCYNTaHTCKMTE Haogd Ha npakTukyBakero Ha CKWUTOII wMeromonorujata u
HCTPaXyBauYKHUTE HAOIU HA CIOMEHATOTO EMIIMPCKO UCTPaXKyBame, U3BEACHU CE CIICTHUBE MIPETIOCTABKU
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3a CTPYKTypaTa U (YHKIHOHHUPAKETO HAa MOJENOT HAa MHTErPUpaH OPraHU3alWCKH U BOJCTBEH pa3Boj,
kako mpormmpyBamke Ha CKUTOII meromonorujara:

1. CnoxxeHOCTa Ha TPOIECOT Ha OpPTraHWU3AMMCKUTE MPOMEHH Oapa aHTaKHpame Ha EKCTEPeH
KOHCYJITAaHT BO NMPaKTHKYBambETO Ha MapTHLMIATHBHA METOIOJIOTHja Ha KpeHpame W UMILIEMEHTHPAHE
HA OPraHW3alMCKH WHTEPBEHIMH, HO KCTO Taka W OCIOCOOyBame¢ Ha BOJICTBOTO 3a HATAMOIIHO
CaMOCTOjJHO BOJICH-€ Ha CBOJYTHBHU OPTaHU3aI[UCKH MIPOMEHH.

2. Bo mporiecoT Ha Kpenpame H NMIUIEMEHTHPAhEe Ha OPraHn3alliCKi HHTEPBEHIINU Ce CIydyBa
BHUCOKOKBAJIMTETHO HCKYCTBEHO Yuewe. OBa HCKYCTBEHO Y4Y€HE€ NPUAPYKEHO CO COOABETHO
CBUJICHTHPAE, CKIAIUPAhe U CIIOJICIYyBakhe HAa HAYYCHOTO CO JPYTUTE WICHOBH HA OpraHH3aldjara,
0co0eHO BO MPOIIECOT HAa Pa3BOj HA BOJICTBEHUTE KOMIICTCHIMHM HA CUTE HHMBOA, MYy JaBa KapakTep Ha
aKIMCKO YUeHe.

3. Ilpesentupanara maptununataeHa CKUTOII meromornoruja mpeTnocTaByBa NMpakTHKHA Ha
BOJACTBOTO KOHM ke o00e30enar HISHTH(PUKYBame, apTHUKYJIUPAake W COOIABETHO WHBOJBHPAKE H
OanaHcupame Ha HHTEPECUTE HA CUTE 3aMHTEPECUPAHH CTPAHH BO CIIPOBEAYBAHETO HA OPraHU3AICKHTE
MPOMCHHU.

OpraH13aumucka
W BOACTBEHA
OAPXKNMBOCT

Pasgoj Ha
BOACTBEHW

KanauuTeTy
‘ WHTerpupatbe .l /

CKMTOIMM » CUHeprUpaHse > OpraHu3aumcko
KOHCYNTaHTH BOACTBO

OpraHuaalmncku AKUMCKO y4erbe

MHTEPBEHLWK

BoacTteeHu
NPaKTHKK

. EHepmapal-be
upare ~

BanaHc

Cn.2 Konyenmyanen mooen Ha uHmMezpupan OpeaHu3ayucKu U 600CmMeeH pazeoj
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4. TlapTHOMNAaTUBHOCTa Ha METONOJIOTHjaTa C€ 3aCHOBYBa Bp3 NpETIOCTaBKara Jieka BpabOTEHHUTE H
MEHAIMEHTOT Ha (QupMaTa MOXKaT HajpealHO Ja TH apTUKYJIUpaaT COCTOjOMTe W MOTpeduTe 3a
monobpyBame Ha paboTemero BO (upmMaTa W [eKka caMO BO HCKIYyYHUTENHH CIIydad, IIOKpaj
METOAOJIONIKATa eKCTepHa MOJJPIIKA Ke Ce aHTaXHpaaT eKCTEPHH eKCHEpPTH 3a OIACIHH aCIEeKTH BO
KPUPAmHETO HA OPTraHNU3aIICKUTE HHTCPBEHIIHH.

5. YdecHUWIIUTE BO KPEHPAWETO HA OPTaHU3AIMCKUTE WHTCPBEHIIMU CE HMCTOBPEMEHO U KIYYHH
HOCHTENM HAa HUBHATA UMILJIEMEHTAII]a.

6. KpupameTo M HUMIUIEMEHTHpPAmETO Ha OpPraHM3allCKUTE HHTEPBEHIMU MapajieHo Cco
TEKOBHOTO paboTemed Oapa 3rojeMEH HHTEICKTyaleH M BPEMEHCKH aHTa)XMaH Ha YICHOBHTE Ha
ONIEpaTUBHHUTE W PAa3BOjHUTE THMOBH Ha Qupmara. [IpakThkara moKakyBa JeKa OpraHu3alcKara
MOCBETEHOCT HA WHBOJIBUPAHUTE BpPAaOOTEHW BO OBHE THMOBM HE € JIOBOJHA 3a e(EeKTUBHO
HCKOPUCTYBAal¢ HAa HHUBHUOT MOTEHIMjal MOPag IITO € MOTPeOHO BOJCTBOTO Ja Kpeupa MEpKH 3a
COOJIBETHO €HEepPrH3Npamke Ha aHTAXKUPAHUTE BpaOOTeHH, BKITyUyBajKH TO U BOJICTBOTO BO LIEJIOCT BO OBOj
MOIITHE KPEaTUBEH U 32 OpraHu3alyjarta JOoJArOpOYHO KOPHCEH MPOIec.

Bp3 ocHOBa Ha PETXOIHUTE MPETIIOCTABKH, Ha CJI. 2 € MPUKaKaHA CTPYKTypa Ha MPEATI0KEHUOT
KOHIICTITYaJICH MOJIC) Ha MHTETPUPAH OPTaHU3aIMCKH U BOJCTBEH Pa3Boj.

2. 0IIMC HA KOMITIOHEHTUTE HA KOHUENTYAJHUOT MOJEJ

2.1 KityyHu aKkTepH BO PAKTHUKYBAaHBETO HA MOAEJIOT

[IpakTHKYBamETO Ha MPEIUIOKCHUOT MOJIC)I Ha HUBO Ha e/iHa (hupma/opraHu3almja GyHKIIOHUpPA
Bo ciennuBe nBe (pasu: a) daza Ha BOBeAyBame M Pa3BUBabE KamalMTETH 32 (QYHKIMOHHMpame Ha
MOJEJIOT M 0) KOHTHHYHPAHO CaMOCTOJHO NPAKTHKYBamke€ Ha MOJENOT Ol CTpaHa Ha BOACTOTO Ha
¢upmara.

Bo ¢azata Ha BOBemyBame M pa3BUBamE KamaUTeTH 32 (YHKIMOHUPAKE Ha MOETOT KakKo
HOCUTENIH Ha OMNpEIeNIeHH YJIOTM BO CIPOBEAYBAHETO HAa €()EKTUBHM OPTraHU3AaLUCKU IIPOMEHU Ce
jaByBaaT CIeIHUBE TPU KaTErOpUU Ha aKTEpH:

a) CKUTOII koHcynTanTy;

0) BoacrBoTo Ha pupmaTa MM OpraHU3aIlMCKOTO BOACTBO U

B) TrMOBHM 3a OpraHM3aLUCKH IPOMEHU

CKUTOII xoHCcynTaHTUTE CE€ CEPTU(PHUKYBAaHH KOHCYJATAHTH 34 ABTEHTUYHO NPAKTUKYBakE Ha
CKUTOII meromonorujara 3a opraHu3aiiicki mpoMeHu. HuBHaTa OCHOBHA yIiora € Jja ' MHTerpupaaT
TUMOBUTE COCTaBEHHW OJf WICHOBM Ha OpraHu3alyjara IITO BKIydyBa: Ipeularalbeé Ha BOJCTBOTO
KpUTEPUYMH 3a KOMIIOHHpame Ha THMOBHTE; pa3BUBamk€ Ha areHaa 3a TEKOT Ha OmpezesieHa
JMjarHOCTHYKa, pa3BOjHA WJIM €BajBallMOHA paOOTHIIHMIA, WCIOpPaKa Ha TEOPETCKH WHIYT BO
METOIOJIOIIKUTE YeKOpH Ha paboTa Ha TUMOT; (acuINTUpamke Ha padoTara Ha THMOT, U3BECTYBamhe Ha
BOJCTBOTO 3a paloTaTa, pe3yJTaTHTE M HaIpeoyBameTO Ha THUMOT M (PHHAIHO peJakTHpame Ha
MPOAYKTHTE 07 paboTaTa Ha TUHMOT HITO r'O UHTerpupaar. [lokpaj oBaa MHTErpupadKa yiora Bo padorara
Ha TUMOBHTE 3a opraHuzanucku npomeHH, exctepHute CKUTOII KoHCyATaHTH MMaaT ymITe M elHa
noceOHa 00ydyBauko-MeHTOpcKa yiora. OBaa ynora ja omdaka akTHBHOCTAa Ha MHMLMjanHa oOyka, a
M0T0a W MEHTOpHpame Ha (UHATHOTO ocrnocoOyBame Ha uHTepHH CKUTOII unHTerpatopu xoum mo
3aBpIIYBalk-ETO Ha MpBaTa, HHUIMjaaHA (a3a Ha MPAKTUKYBame Ha OBOj MOJEN, Ke ja mpe3eMaT yiiorara
Ha MHTETPaTOpH Ha THMOBHTE (OPMHPAHU 3a pelllaBarmbe Ha MPOjaBEeHH OPraHU3aLKCKU HPEAU3BULH BO
BTOpara, KOHTHHYHpaHa (paza Ha MpakTHKyBame Ha 0BOj Mojiesl. Bo oBaa 00ydyBauko-MEHTOPCKa yjora
Ha ekcrepaure CKUTOIl koHCynTaHTH BieryBa M aKTHBHOCTa Ha HAIMPEIHOTO MEHTPOCTBO WIIH
CHHEpTUpame Ha pa3BOjOT HAa BOJCTBEHUTE KOMIIETEHIIMM Ha BPBHOTO BOJICTBO, a NMPEKYy HEro W Ha
BKYIIHOTO BOZCTBO Ha (upmara.

4
Ha Llek Beny my ce npunuwlysa cnegHaBa MMcaa: ,,YMeLHoCTa Aa cnpoBegeTe epeKkTUBHM OpraHU3aLLmMCcKu
NPOMEHM e 1CTa CO YMELIHOCTa 4a ro 3aMeHMTe TPKANOoTO Ha aBTOMOBUMAOT goAeKa Bo3uTe”.
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OpraHu3aicKoTo BOJACTBOTO ja UMa OJIydyBayKaTa yJiora BO MPAKTUKYBaHETO HA OBOj MOJEI:
BPBHOTO BOJICTBO OJUTYYyBa 3a NPUCTaNyBame KOH MOTpeOHATa OpraHU3alMCKa MPOMEHA U HEj3HOTO
CIIPOBEYBakhE CIIOpPE TPEII0KEHUOB MOJICT; CIIOPE] KPUTCPUYMHUTE 32 COCTAB Ha ONPE/ICICHU THMOBH
T'H OTpe/ielTyBa peaiu3aTOPUTEe HA TUMOBHUTE U 10 HUBHU MPEJJIOT TO MOTBAYBA COCTABOT HA CEKOj THUM;
YJICHOBUTE HAa BOJCTBOTO CE€ pealu3aToOpy Ha ONpEJeNieHH Pa3BOjHH U ONEPATHBHU THMOBH COTJIACHO
HUBHHUTE HAJJICKHOCTH, MPAKTUKYBaaT MEPKH 3a e(pKTUBHA paboTa Ha THUMOBHTE 332 OPTaHH3AINCKU
MMPOMEHU | 32 UMIUICMCHTAIIH]ja 32 KPEUPAHUTE OpraHU3alMCKY HHTCPBEHIINY.

3a crnpoBenyBame Ha eekTuBHH opraHu3anucku npomenn, cropen CKUTOII metogomnorujara
ce hopMHpaaT CIICTHUBE BUIOBH Ha THMOBH 32 OPTaHHU3AITUCKH MTPOMEHH (CI1.3):

JlMjarHoCTHYKH
THM 0

TDIHHIIHHOHCH ﬂlljill HOCTHYKH

THM tim 1

JMjarHOCTUYKH TUM:

Cn 3. Tunonoeuja na mumosu 3a Op2aHu3AYUCKU NPoMeHu
a) Mucuja: MucujaTa Ha OBOj TUM € Ja ja CIIPOBEJe XOJIMTHO3aTa Ha OpraHM3allyjara Kako OCHOBA 3a
TUTAHUPAHETO U U3BE10aTa Ha CUTE HATAMOIIHN aKTUBHOCTH BO OPTaHM3aI[UCKUTE MPOMEHH.
0) Exunmpame: /IMjarHOCTHYKHOT THM TO COYMHYBaaT JyeTO KOM MMaaT YBHJ BO COCTOjOMTE BO
OpraHu3anyjara Kako LelrHa (KIIyYHH MHTEPECEHTH WM 3acerHaTH crpaHu). Ilopaam Toa jaapoTo Ha
OBOj THM T'O COYHMHYBa TOII-MEHAIMEHTOT U KIIyYHUTE MEHAIIEPCKH KaJpH 32 YETHPUTE OCHOBHHU JCTIOBHU
(YHKIMU: MapKEeTHHT, MPOAYKIHMja, (UHAHCHHM W Kaapu. Bo AMjarHOCTHYKHOT THMM Tpeba na Oupat
BKJIYYEHH HCTO TaKa M BIIMjaTeTHH KaJpH KOM MMaaT MaHU(ECTHUPAHO MOWHAKBU MOTJIETN HA COCTOjONTE
BO OpraHu3aijara O OHHE IITO C€ JOMHHAHTHH BO TOI-MEHAIMEHTOT, KaKO W MPETCTABHUIH O]l
HETIOCPEHNUTE U3BPIIUTEIH - TOSJUHEYHO WM NIPEKY CUHIUKATOT JOKOJIKY TaKOB ITOCTOH.
TpaH3uHCKN THM:
a) Mucwuja: OBoj THM € IOCTOjaH 32 BpEME Ha CIPOBEAYBAHETO Ha OPraHU3ALMCKUTE IPOMEHH, OAHOCHO
O] OJUTY4yBamETO Jla Ce MPEeMUHE Ha OpraHM3allcKa TpaHc(opMmanuja, rma A0 3aBpIIyBAmbETO HA CHUTE
LUKITYCH OJ1 IEHTarOHOT Ha OpraHM3alCcKUTe TpoMeHH. Herosa mucrja € KOOpIMHHUpame Ha THMOBUTE U
JpYyTH aKTUBHOCTH BO KPEHPAmETO U TPaHCHEPUPAHETO HA OPraHU3aLUCKUTE IPOMEHH, TIPEKY:
dopmupame Ha pa3BOjHA TUMOBH;
VYcBojyBame Ha U3BeIITanTe o7 paboraTa Ha pa3BOjHUTE TUMOBH;
O6e30enyBame OylIeT U APYTH YCIOBH 3a CIPOBEIYBak-E Ha OpraHU3alMcKaTa TPaH3HIIN]ja;

Pa3Boen Tum 2 dasa
Passoen TiM 3 ¢asa
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PazpemyBame Ha KOH(IUKTUTE KOM Ke CE jaBaT BO YTBpAYBame Ha NMPUOPHTETHUTE 3a peaiu3aluja Ha
penoBHHTE paOOTHH 3aadd Ha WICHOBHTE HA CHTE JAPYTH THMOBH M HHUBHOTO AaHT@XHPAmbE BO
COOJIBETHHOT THM.

0) Exunupame: TpaH3UIUCKHOT TUM IO COYMHYBAaT 4-6 KIy4YHUTE JTyf'e 0] MeHaIMEHTOT. O MpaKTUYHU
NPUYUHM, JOOpO € WICHOBH HA TPAH3UIMCKUOT THUM Ja OWAaT IMOTCHIHMjaTHUTE peaan3aTopH Ha
Pa3BOjHUTE THMOBH.

Pa3Boen tum:

a) Mucuja: PazBoen Tum ce popmmupa 3a cekoj ox mecte pa3Bojau (pasum Ha CKUTOII meromomorujaTad.
HeroBara Mucuja e peanu3anuja Ha KIYIHUTE YEKOPH O] pa3BojHara (paza u 1mo morpeda, hopMupame
OICpaTHBHH THMOBH 3a PEllIaBambe Ha TEKOBHUTE MPOOJIEMHU M TOATOTBUTEIHH WM 3aBPIIHU 3a1audl 32
CIpOBEAyBamke Ha KITydHUTE YEKOPH O] ceKoja ¢aza.

0) Exunupame: UneHOBHUTE 0] TPAH3UIMCKUOT THM C€ PEATHM3aTOPH HA Pa3BOjHUTE TUMOBH. COriacHO
(hazara Ha Koja mITO ce paboTH ce N30Mpa COOJBETEH pean3aTop Koj IITO Mpe/yiara YWICHOBU 32 TUMOT, a
TPaH3UIMCKUOT THM T'H m30upa. Peanmsarop Ha pa3BOjHHOT THM 3a (hazaTa BUNOHHpamke (M3paboTKa WIIN
peBH3Mja HA OpraHHW3allMCKaTa CTpaTerdja) € pealm3aTopoT Ha TPAH3UIUCKUOT TUM, OJHOCHO TOII
MeEHalepoT.

OnepaTUBEH TUM:

a) Mucpja: OmnepaTuBHHTE THMOBU ce (OpMHpaaT 3a pelllaBamkbeé Ha OIpeAeleHH NpodieMu 3a
noo0pyBame Ha COCTOjOMTE WM MaK 3a MOATOTOBKA Ha aNTEpHATHBHU pelleHHja BO (yHKIMja Ha
KI[y9HUTE YEeKOpHY Ha ceKoja pa3BojHa ¢a3a.

0) Exurmupame: 3a pemaBameTo Ha onpeneieHara 3agada (mpo0ieM) COCTaBOT Ha TUMOT € IOCTOjaH U TOj
dbopmanHO mpecTaHyBa co paboTa Kora € JOHECCHO (YCBOEGHO) PELICHHETO Ha 3a/lauaTa, HO HErOBHUTE
YICHOBH WHIMBUAYAIHO TPOJODKYBAaaT CO AaKTUBHOCTHUTE Ha TpaHCPepoT (MMIUIEMEHTalujaTa) Ha
3aJ1a4nTe 3a CIIPOBEIyBamkbe Ha Toa pelreHre. Bo 3aBUCHOCT o1 BHIOT HA 3ajadata, MOXHO € THUMOT Ja
OJUTydM Ha OINpEeAe]IeHH MHTEPBAIM Jla C€ COCTaHyBa IMOBTOPHO 3a Jla ja €BajJBHpa peaju3alujara Ha
JOHECEHOTO PEIICHHE.

2.2 Pa3BojHu npouecu Ha eeKTUBHUTE OPraHU3allUCKU POMEHH

Criopell MpHUKa3oT Ha CII. 2, ePEeKTUBHUTE OPTaHNU3AIMCKHA TIPOMEHH NPETIOCTaByBaaT MapayieiHO
Y MHTETPHPAHO CIIPOBEYyBamke Ha CIIEJHUBE JIBAa PA3BOJHHU IPOIIECA: a) OPraHU3aIMCKA WHTEPBEHIINH 32
nmonoOpyBame Ha pabOTEeHETO Ha opraHu3alujara ¥ 0) pa3Boj Ha BOJCTBEHHTE KOMIIETCHIIMH Ha
MEHaIIepPCKHUTE KaJ[py Ha CUTE XUEPAPXUCKH HUBOA BO OpPraHM3allMCcKaTa CTPYKTypa Ha upmara.

OcHoBa 3a JlepUHUPAKE U OJTYUyBamkbe KOM OPraHW3allCKd MHTEPBEHIIMM M CE€ HEONXOJIHH H
MOXXHHU Ha (ppMaTa IpeTcTaByBa CIOpOBECHaTa ceornaTHa OpraHu3anucKa IMjarHosa (XoIurHo3a) win
Ha JIpyT Ha4YMH OJ] CTpaHa Ha BPBHOTO BOJCTBO YTBPJCHH MPHOPUTETH 32 OPTaHU3ANNCKHA HHTEPBEHIINN
BO IIOCTOjHTA MOCTAaBEHOCT Ha paborata Ha Qupmara. Criopen HaMmepaTa W ondaroT Ha IUTAHUPAHUTE
NPOMEHH, BO WHIMjIHAaTa (a3a Ha NMPAKTHKYBAamkE HAa OBOj MOJEN C€ jaByBaaT CIICJHMBE BHIOBH Ha
OpTaHU3alMCKU HHTEPBEHIINH:

a) TuMmcku penieHuja 3a MooOpyBame Ha pabOTEHETO BO PAMKUTE HA IMOCTOJHUTE CHCTEMCKH
onHOCH BO (pripmaTa (paboTa Ha ONIepaTUBHHU TUMOBH);

06) Tumcku perieHHja 3a BOCIOCTaByBam€ Ha HOBHM CHCTEMCKH OJHOCH BO PadOTEHETO Ha
¢dbupMmaTa, BKIIyuyBajku M3pabOTKa WM PEeBHU3Wja HA OpraHU3alMCKaTa CTpaTerja, NeQUHUpABE WIN

4) Cnopeg, CKUTON meTogonornjata LMKAOCOT Ha MHETrepasHU OPraHmn3aLMCcku NPOMEHN MUHYBa HU3 cleaHuBe 6
ba3un: noaroTeyBarbe, BUSUOHUPAHLE, KYNTUBUPAHbE, apXUTEKTYPUpPakbe, EHEPIUM3UPHE U TpaHChepupatbe
(Cmunescku, L., 2000: 99-102).
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peBHU3Mja HAa €THYKHOT KOJECKC Ha (upMara; MPOMEHHM BO OpraHU3aluCcKaTa CTPYKTypa; MPOMEHH BO
CHCTEMOT Ha TUTaTH ¥ Harpaau u cil. (paboTa Ha pa3BOjHU THMOBH);

B) OOykm Ha BpaboTeHHTe 3a TOe(UKACHO H3BPIIYyBar€ HAa MOCTOJHUTE OOpPCKH WM 3a
HUMIUIEMEHTAIMja Ha HOBUTE OOBPCKU M CUCTEMCKH PEICHH]a.

Pa3BojoT Ha BOACTBEHHWTE KOMIIETCHIINA HA MEHAIIEPCKUTE KaJpy HAa CHUTE XEPapXHCKH HUBOA,
MMOYHYBajKH OFf HA/J30PHUIIMTE Ta C€ JI0 TON MEHAIMEHTOT M WICHOBHTE HA YIPaBHUTE M HAJ30PHHUTE
onoopu, ce 00e30e1yBa MPEKy CICIHUBE TPU OCHOBHH (DOPMHU:

a) Koctymusupanu o0yku criope/i HAOJUTE O] OpraHU3alMcKaTa IujarHo3a, oj aKIUCKUOT TUIaH
3a CIpPOEBIyBar€ Ha OIPENEIeHW OpPTaHHM3alFiCKH WHTEPBEHINH WM Ha JPYyr HA4YWH IETEKTHPAHU
00y4yBauku MOTpeOH 3a orpe/esieHa KaTeroprja Ha PaKoBOIUTEIH;

0) HoBu cTaBOBM M KOMIIETEHIIMM CTEKAHTH BO MPOILCOT Ha aKIUCKOTO YUEHE CO YUIECTBOTO BO
TAMOBHTE 33 OPTaHHU3AINCKHA TPOMEHH H

B) Cuneprupame u MeHTOpPCTBO on cTpaHa Ha ekcrepHute CKUTOIl xoHCynTaHTH Wim Of
MPETIIOCTAaBCHUTC MCHAICPH HA ITOBHCKO HHUBO.

2.3 MexaHu3MHU HA MHTErepupambe HA OPraHUu3alUCKUOT ¥ BOACTBEHUOT Pa3Boj

3a e()eKTUBHO WHTETPHpAakE Ha OPraHU3aIlMCKHOT W BOJCTBCHHOT Pa3BOj CE NPEIBUACHU
clleIHMBE J1Ba MexaHn3Ma: a) CHHeprupame Ha pa3BojoT Ha BOACTBOTO U 0) AKIIMCKO yUeHe.

CuHeprupameTo Ha pa3BOjOT Ha BOJICTBOTO 3all0OvYHYyBa BO HWHIWjanHata (Qa3a Ha
OpPraHU3ALKUCKUTE MPOIIECH CO CHHEPTHUpamke Ha TOM-MEHAIMEHTOT oj cTpaHa Ha BojeuknoT CKUTOIL
koHcynTanT. CyIITHHATa Ha OBOj MPOIIEC HA MHTErPHPamke Ha OPraHU3alMCKUOT pa3Boj KOj Ke ce O/BUBa
co uHTerepupame Ha THMOBUTE on cTapHa Ha CKUTOII xoHCynTaHTHTE W Ha BOJCTBEHHOT Pa3Boj
HEOIXO/ICH 3a O0303MOXYBam€ HA OPraHU3alUCKUTE MNPOMEHHM TIu omdaka CICAHUBE CYIUITHHCKU
KapaKTePUCTUKH U OJJTHOCH Ha CHHEPTUPABETO KaKO HAIIPEeJHO MEHTOPCTBO:
3npyxeHo nejctByBambe Ha cuHeprepoT (CKUTOII kKoHCYATaHTOT) U CHHEPTUPAHUOT (TON MEHAUEPOT)
BO LIEJIOKYITHHOT T€K Ha MOJArOTOBKA HAa TOIl MEHAIIEPOT Ha BOJEH-€ HA OPraHU3aLUCKUTE MPOLECH, HO U
3a pa3Boj Ha BOJICTBEHUTE KOMIIETCHIIMM HA MEHAIIEPUTE HAa CUTE XUEPAPXUCKH HUBOA,

Bosewme Ha 3aeMHa MOUYMTYyBauka KOHBEp3allMja CHHEPrep-CHHEPTHpPaH BO TEK HAa TOATOTOBKUTE U
BOJEHETO HAa CHUTE YEKOpUM Ha OPraHM3alMCKUTE WHTEPEBEHLMH M Ha pa3BOjOT Ha BOJCTBEHHUTE
KOMIIETEHIINU Ha TOIl MEHAIEPOT;

Pasrosapame 3a pecypcute NOoTpeOHH 3a TPOILIECOT Ha OPraHU3AIMCKY IPOMEHH HE 32 OTpaHHYyBambaTa 1
KpPaTKOPOYHOCTa HA ONEPaTHBHUTE aKTUBHOCTU HAa TEKOBHOTO PabOTEHE;

3aeMHa OTYETHOCT HA CHHEPTHPAaHHOT U CUHEprepoT: CHHEPrupaHuoT AaBa OTYET MpPeJ CHHEPrepoT 3a
JIOTOBOPEHHUTE CaMOCTOJHO MPE3eMEHUTE aKIMW 3a JINYEeH pa3Boj, a CHHEPrepoT € Ha pacrojarame Ha
CHUHEPTUPaHUOT TIPU HETOBOTO COOYYBAaWkE CO TEKOBEH NpobiieM Koj Tro adeKkTHpa NpolecoT Ha
OpraHU3alUCKUTE IPOMEHU;

OTKpI/IBaHJe Ha MOXHa M IIOCaKyBaHa HMJHHWHA Ha BOJCTBCHUOT pa3Boj Ha TOII MCHAIIMEHTOT H Ha
HCTOBUOT TUM,

WnenTndukyBarme Ha pacroyIOKIMBUTE KAlAlIUTETH LITO C€ 0] KOPHCT 32 OCTBApYyBam-€ HA II0CaKyBaHaTa
WJHMHA HA TOII MEHIMEHTOT U Ha pupMaTa;

OBO3MOXKYBam€ Ha TOI MEHAIMEHTOT 3a JIOHECYBabhe Ha PAIlHOHATHH OJUTYKH 32 CBOjOT BOJICTBEH Pa3Boj
U 3a pa3BojoT Ha upmara

Bo pamkure Ha 0BOj mporec Ha cuHeprupame, Ton MeHapMeHToT 1 CKUTOII koncynTanToT
oqrydyBaaT KaKO CTEKHATHUTE BOJACTBCHU KOMIICTCHIMU TOII MEHAIMECHTOT Ke T’ Tpchq)epI/Ipa Ha CBOUTEC
noapenenu u kaksa oMo o CKUTOII koncynTanTuTe Ke OHe moTpedHa BO TOj HpoIiec.

AKIHCKOTO y4eme, Kako IITO Ce IjeJa U O CII. 2, € MHTEPaKTHBEH IPOIeC Ha MOJAPIIKA Ha
OpTaHWAIMCKUTEe WHTEPBEHIIMK OJI CTPaHa Ha BOJCTBOTO, HO M CHTYyalldja 32 MCKYCTBEHO YYeH€ Ha
BOJICTBOTO OJI TIPOILIECOT Ha KpEeHpame M UMILIEMEHTHpamhe Ha OPraHW3allCKUTE MHTepBeHIMU. Kako
mro Oelle MpUKa)KaHO HA Mararta Ha JUHAMHKATa Ha OpraHU3alUcKUTe MpomeHu (ci.l) h3BopoT Ha
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HOBOTO y4Y€HE BO KPEHPAmETO Ha OPraHNU3alICKUTE HHTEPBEHIIMH € BO CIPEMHOCTA Ha BOACTBOTO J1a TO
MOAP>KyBa KOHCTPYKTHBHUOT KOH(IIMKT 32 Pa3IMIHUTE MOTJIEN U UCKYCTBA OJ CTpaHa Ha WICHOBHUTE HA
trMOoT. Of JIpyra CTpaHa O]l yYEHEeTO Ce CIydyBa W O]l HAYWHOT Ha Joarame J0 OCTBapIIMBU PEIIeHH]ja
BozeH ox ctpaHa Ha CKUTOII koHCynTaTHTOT BO 00eIMHYBah-ETO Ha KOMIJIEMEHTAPHUTE TMPUIOHECH Ha
YJICHOBHTE HAa THUMOT. Bo mojjpmika Ha OBOj Mpomec Ha yd4eme € BOCIHOCTaBeHaTa IIOCTalKa Ha
eBHJICHTHPAILE, CKIAINPAbE U CHOACTYBakhe Ha HAYYCHNTE JICKIIUH O CEKOe 3aceaHne Ha THMOBHTE 3a
OpTraHU3alMCKU MPOMEHU. Bo mpolecoT Ha HUMIJIEMEHTallWja Ha OpraHU3alMCKUTEe HHTEPBEHIINH,
aKIUCKOTO YYEHE Ce OCTaBpyBa MPEKY TEKOBHHMOT MOHUTOPHHI HAa MMIUIEMEHTAIMjaTa U MPOjaBEHUTE
TEIIKOTUH U IIPEYKH Ha MPAKTHKYBame Ha KPEHPAHUTE PELICHH]a.

2.4 BoacTBeHN NPAKTHKHU HA e(peKTUBHHM OPraHU3alMCKH MIPOMeEHHU

HaBenenara ynora Ha BOACTBOTO KaKo €Ha Of TPUTE KATETOPUH aKTEPH BO CHPOEBIYBAKETO Ha
e(eKTHBHU OPraHU3aLUCKH IPOMEHHU CE€ OCTBapyBa MPEKy CICIHUBE TPU BHIOBU Ha Me'yCeOHO MOBP3aHU
BOJICTBEHHU NPaKTHKK: a) HTerpupame Ha BpaOOTEHUTE BO MPOIIECOT Ha KPEHpame U MMIIEMEHTUPAhE Ha
OpraHu3alCKUTe MHTepBeHIMY; 0) banancupame Ha HHTEpecHUTe HAa KIYYHUTE 3aMHTEPECUPAHH CTPAHU U
B) Eneprusupame Ha BpaOOTEHHTE BKIy4YEHH BO THMOBHUTE 3a KpeHpame Ha OpraHU3aLUCKUTE
WHTEPBEHLIMM M BO aKTMBHOCTUTE HA MMIUIEMEHTHPaE¢ Ha KPEHpAHHUTE pElleHHja 32 OpraHU3alMCKU
WHTEPBEHLIUH.

WHTerpupamero Kako BOJICTBEHAa MPAKTHKa BKIyYyBa AKTUBHOCTH Ha HICHTU(DUKYBamE U
MOOWJIM3UPIE HAa WHIMBHIYAIHUTE KalallUTeTd Ha BpaOOTEHUTE BO CIPOBEAYBamh¢ Ha MEPKH MU
aKTUBHOCTH 3a TOJTOTOBKA, KpeHpame U HUMIUIEMEHTHpame Ha OpPraHU3alMCKUTe WHTEPBEHIMH Kako
WHAWBHUIyaJIeH MPUIOHEC BO MOAOOPYBAmHETO HA TEKOBHOTO paboTeme U 00e30eayBame Ha JOITOPOYHA
OpraHU3alKCcKa OAPKINBOCT. Bo nHIMjanHaTa (aza Ha NPaKTUKYBakE Ha 0BOj MOJEI, HHTETPUPAKETO TO
npasat 3aenauuky exctepaute CKUTOIT koHCynTaHTH B OpraHn3aicKOTO BOJICTBO, BKIIYBajKU U IpyIia
BpaboTeHn koum ce oOydyBaar 3a wHTepHH uHTerparopu. Excrepamre CKUTOIl koHCynatHTH u
nHTepHuTe CKUTOII KOHCYTaTHTH Kako MPAaKTHKAaHTH IO BPIIAT MHTETPUPAETO HA PA3INIHHUTE
MOTJIEIM W KOMIIETEHIIMM Ha YWICHOBHTE HAa THMOBUTE BO TEKOT HA THMCKUTE 3ace/aHHja, J0JeKa
BOJICTBOTO TOa TO TIpaBM BO (pa3ara Ha EKUNHPamE HAa TUMOBHTE W BO (a3aTa Ha MMIUIEMEHTAIMja Ha
KpEeHpaHUTE OPTaHU3alKCKU MHTepBeHLUH. [IoKkpaj KopucHOCTa 0] 0Ba MHTETPUPAE CO MOOMIM3UPabE
Ha pa3IMYHUTE KOMIUIEMEHTApHU KOMIIETEHIIMH U UCKYCTBa Ha BpaOOTEHUTE HHBOJIBUPAHU BO TUMOBHTE,
BO OBOj ITPOIIEC MOXKE 3HAYUTEIIHO J]a c€ TIOTTHKHE TIOIUTalkTO HA HUBOTO Ha 3a€MHA MOYHT U JIoBepOa co
UCKpeH M jaBeH ¢(ualdexk Ha NPUAOHECOT Ha CHUTE HHBOJIBUPAHH BpaOOTEHH BO KPEHPAmETO U
HUMIUIEMEHTUPAKBETO HA OPraHn3alUCKUTE HHTEPBEHINH.

BanancupameTo (BpaMHOTECKYBAaWmETO) HAa IMOTPEOMTE M  HMHTEPECUTE Ha  KIYYHHTE
3aWHTEPECHPAaHN CTPaHU 3a YCIEIHO pabdoTemhe Ha (upMara Ha KpaToK M Ha JOJT POK, TpETCTaByBa
HAajCJIOKeHaTa W HajuyCTBUTENIHATAa BOJACTBEHA MIPAKTUKA, KAKO BO TEKOBHOTO padoTeme, a yIITe IOBeKe
BO TPOIIECOT Ha KPEUpame U UMIIEMEHTHPAbE Ha OpraHU3allMCcKuTe HHTepBeHIMH. ClI0)KeHOCTa Ha OBaa
MpakTHUKa TMpO3WJIeryBa OJ TMpUpOAAaTa Ha pa3IMYyHUTE BUIOBH TOTpeOM W HHTEpeCH Ha
3aWHTEPECUPAHUTE CTPAaHH M HUBHUOT MOXXEH INPHIOHEC BO KPEUPABETO M HMIUIEMEHTHPAHmETO Ha
OpPraHHU3aLMCKUTE UHTEPBEHIIMH. YyBCTBUTEIHOCTA BO CIIPOBEAYBAHETO HA OBAA MPAKTHKA € YCIOBEHA CO
JIBE PEATHOCTH BO OPraHU3AIMCKHUOT XUBOT Ha Gupmara: pBo, rojeM Opoj Ha HHTEpeCH Ha onpeseicHn
3aMHTEpecupanu crapHu ce meryceOHo crporuBHu (Heider, F., 1958) u BrOpo, U camuTe MeHayepu Ha
CUTE€ XHEpapXHCKM HHBOA IIpeTcTaByBaaT IoceOHAa KaTeropuja Ha 3aMHTEpEcEeUMpaHa CTpaHa.
HenpuctpacHoTo U ymMeniHo OanaHCUpameTo Ha MOTPeOUTE M UHTEPECUTE HA 3aMHTEPECUPAHHUTE CTPaHU
3HAYHUTEIIHO TPOJIOHECYBa BO HaMAIyBaWETO Ha OpTraHU3aIMCKaTa EHTPOIUja, Koja BO YCJIOBH Ha
panuKaIHu OpPraHU3alUCKH MPOMEHN MOXKE /1a IOBEJIE U 10 paclaj Ha OpraHy3anyjata Ha MOJOJT POK.

Eneprusupamero Kako BOJICTBEHA IPAaKTHKa Ce HAJOBP3yBa HA MHTETPUPAETO M MPETCTaByBa
TpeTMaH Ha BPaOOTEHUTE CO KOjIITO ce 00e30e/yBa akTUBHPAkhEe HA WHIMBH/[yTHUTE NHTEICKTYaTHA U
COLIMjaJTHM €HEePruM Ha CeKOj MHBOJBHPAH BO OPraHM3alMCKUTE NPOMEHH 3apaau obez0elnyBame Ha
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ommTa (OpraHU3alMcKa) KOPHCT OJl OPraHM3AIMCKUTE WHTEPBEHIMM. 3HAYUTENICH ()YyHIKHOHAICH
MIPHUIOHEC BO EHEPTHU3UPAmETO 00e30eayBaaT COOABETHAUTE MPAKTUKH U PelleHHja BO OalaHCHpamkeTo Ha
pacnpeznendara Ha pecypcuTe U eeKTUTe MOMery CUTE 3aWHTEPECHPaHH CTPaHHU, CO TOCEOHH pelieHHja
32 TEKOBHOTO CHEPIrU3Upame Ha BPaOOTCHUTE MHBOJBHPAHU BO TUMOBHTE 32 OPraHU3AIlUCKU TPOMCHH.
KoHCynTaHTCKO MCKYCTBO MOKaXKyBa Jieka OallaHCUPAkETO Ha WHTEPECUTEe HAa KOMIAHUCKO HUBO MPEKY
JneQUHUpamke Ha COOJIBETHH OPTraHM3aIMCKU TOJMTHKH, HAMECTO BO (ha3aTa Ha CHETH3HPHE, KOPHCHO ¢
Jla ce CIy4H ymTe BO (a3ara Ha HOATOTOBKHUTE 32 CHCTEMCKH OpraHu3auvcky nHTepBeHnnu. Co Toa ke ce
OBO3MOXH W BrpajlyBamb¢ Ha MOTPEOHUTE MEPKH W aKTHUBHOCTH 3a ()MHAHCUCKO M HE(PUHAHCHUCKO
MOTHBUPAHC HA WICHOBUTE HA THMOBHUTE 32 OPTaHU3AIMCKH IIPOMEHH.

2.5 PesyaranTeH eeKT 0 MHTEIPHPAmBETO HA OPraHHU3AIUCKHOT M BOACTBEHHOT Pa3Boj -
OPraHU3ALUCKA M BOACTBEHA OAPKIHBOCT

Bo teopujara Ha 3amnTepecupanu crpanu (Freeman, R. E., 1984) u Teopujata Ha OamaHcupame
Ha MHTepecuTe Ha 3amHTepecupanu ctpanu (Smilevski, C., 2015) uzBenena o Hea ce KOHCTaTHpa €AeH
3aeMHUYKHN HHTEpec: 00e30eayBame Ha OpraHU3aIliCKa OJPXKIMBOCT, HO M IOTOJNIeM Opoj, JIETUTUMHO
Pa3NUYHU U YECTO CIPOTHUBCTaBeHU HHTepecH. CO UCTOBPEMEHO MapajiesIHO pa3BUBAaHkE Ha BOJICTBEHUTE
KOMIICTCHIIMY, OPTraHMU3alMCKOTO BOACTBO 00e30eayBa NPETIOCTaBKM 3a CBOja OAPKIMBOCT Ha
WAHIUBHYaTHO HUBO, HO CO KOMIIETEHIIMUTE 32 CYKIECHja Ha CUTE HUBOA M OJPKIUBOCT Ha BOJCTBOTO
Ha opram3anvcko (kommanwcko) HUBO (Hargreaves, A. and Fink, D., 2005). Co akTHBHO y4ecTBO BO
OanaHCUpamkEeTO HA MHTEPECUTE HAa YETHPHUTE IPYNU Ha 3aMHTEPECHPAHUTE CTPAHU HA CTPATETUCKO HHUBO
(comncTBEeHUIIN/aKITMOHEPH, KOPHCHUIIM, BHATPEIIHU TPOLIECH KAKO MHTEpEC Ha caMaTa OpraHu3anudja u
y4eme U pa3B0oj Kako MHTEpeC Ha BPaOOTEHUTE) M HUBHO JOCIIETHO UMILIEMEHTHpame, pupMaTa Jo0uBa
KapakeTp Ha cTpaTerucku ¢okycupana opranuzanyja (Kaplan, R.S. and Norton, D.P.,1992), a co Toa u
MPEIYCIIOBH 33 AONTOPOYHA OAPIKIHBOCT.

Otkako co momapmka Ha ekcrepauTe CKUTOII xoHCynTaHTH Ke 3aBpIIM €I€H IUKIYC Ha
MPAaKTUKYyBalkb€ Ha ONHUIIAHWOT MOJAEJ, BKIY4yBajKM T'M Pa3BUEHHTE BOJACTBEHM KOMIICTCHIMH 3a
CIIPOBECAYBAC HA TPUTEC KIIYUYHH KaTCropun Ha BOJACTBCHHU IMPAKTHUKHU 3a Q)aCHJII/ITI/IpaH)e " noAgApIiiKa Ha
opranuzanuckure npomenu, ekcrepaure CKUTOIT koncynTanTu Tpeda na craHaT HenotepeOHu. Bo T0j
Cllyyaj, I10 ONpeesieH IepHol Ha HOBa JUHAMUYKA PaAMHOTEXA Ha IPAKTUKYBAKE HA UMITIEMEHTHPAHNUTE
OpPTraHU3alMCKU WHTEPBEHLMH BO OJHOC Ha CPeAMHATa, MPU NMPOLEHETH HOBU MOTPEOH 3a ONpeAeieHU
OpTaHU3aIMCKU N0JJ00pyBamka UM CHCTEMCKH OpTaHW3aIMCKH POMEHH, BOJICTBOTO ja Mpe3eMa IeJI0CHO
BO CBOja HAJJISKHOCT 0OBPCKaTa 32 KOHTUHYMPAHO NPAKTUKYBAaKkE Ha MOZEJIOT 32 CAMOCTOJHO BOJIEH-€ Ha
WHTETPUPAHUOT OPraHU3alUCKH M BOJACTBEH pa3Boj BO o00e30edyBame Ha OpraHu3aluckaTa u
BOJICTBEHATA OJIPIIIMBOCT BO IPOMEHJIMBOTO OKPYXKYyBambe Ha (hupmMara.

3. HAMECTO 3AKJIYYOK: ITIOI'JIEJJ HAHAITPE /T

IIpenyioxkeHUOT KOHIENTyaleH MOJE]l € caMO Toa - HU3a Ha IPONO3UIMU Ha IOTPEOHU U
XHUIIOTETCKA MOXKHU OJIHOCH IOMElY OpraHW3alMCKOTO BOJACTBO HAJISKHO 32 e(UKACHO TEKOBHO
paboTeme 3a KOHKYPEHTHOCT Ha ¢upmara Ha clioOOJHHMOT Ha3ap, HO M 3a CIIPOBEAYBame Ha e(eKTHBHU
OpTraHU3alMCKU MPOMEHH 3a JOJrOPOYHO OIICTOjyBamke Ha TOj Mas3ap, Of €JHa CTpaHa, U eKCTEPHOTO
KoHcynTanTcBo crnopen maprununatiBaata CKUTOIT mertoponoruja Koe HAcTOjyBa HCTO Taka Jia
OCTBapu JABa pe3ynraTa: e(eKTUBHM OpPraHM3alMCKH HHTEPBEHLIUH 3a JOJTOPOYHA OJDKIMBOCT HA
¢upMaTa, HO W pa3BUBak€ HA COINCTBEHM KalalUTETH 3a HMJIHO CaMOCTOJHO HIEHTHU(UKYBame M
CIIPOBEyBambe Ha MOTPEOHM OpraHW3alMCKH IPOMEHH, O Jpyra cTpaHa. bumejkm cranyBa 300p 3a
npomupyBakbe Ha npeameror Ha CKUTOII meromornorwjata, €IMHCTBEH HAYWH Ha IPOBEpKa Ha
JeIOTBOPHOCTa HAa OBOj MOJEN € HJIHATa KOHCYJITAaHTCKa IPAaKTHKa Ha €IHO Baka WHTETPUPAHO
CIPOBEAYyBamk€ HAa OPraHU3aIMCKH IIPOMEHH BO MHTEpEeC Ha ABaTa rio0allHi WHTepeceHTH: ¢upmMaTta u
HEj3uHAaTa OAPIKIMBOCT U OPTAaHU3AIMCKOTO BOJICTBO M HETOBATa OAPIKIHBOCT.
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ABSTRACT: The processes of socialization are highly influenced by the globalization and
technology development processes in contemporary world and the importance of the application of
appropriate approaches in the educational system, regarded as one of the main tools, is increasing.
Universities act at the stage of professionalization of the personality and should be considered not only as
providing higher education and professional qualifications but also as triggering the processes of an
effective and stable socialization in one’s life. Current paper discusses the opportunities for university
students’ socialization through professional, social and intercultural communication, development of
skills, career orientation and intercultural exchange. Special attention is paid to the challenges in distant
education and e-learning, practicing sports and entrepreneurial skills development in contemporary
higher education schools.

KEYWORDS: socialization; student; communication; career.

1. INTRODUCTION

In modern world the process of socialization is developed in the conditions of complex interactions
between different cultures imposing the need of new approaches in studies trying to understand the
mechanism of socialization and the personality. The influence of environmental and national features of
social and cultural space is found to be the leading factor in the appearance and social behaviour of
individuals which imposes the need of a new apprehension of “socio-psychological, moral and legal and
other mechanisms of recognition of a special role of the person in the social life of society” (Rodermel &
Stepanova, 2015). The socialization of the personality is discussed as a process of the personality
formation in certain social conditions, the assimilation of social experience and its transformation to own
values and orientations, and selective introduction of norms and templates of behaviour. Thus, some
stages of socialization could be specified (Table 1).

Table 1. Stages of socialization

Stage Description

Primary socialization / From the birth to the teenage period children acquire social experience noncritically,

adaptation stage adapt, adjust and imitate.

Individualization stage During the youthful age (18-25 years) steady properties of the personality are
developed.

Desire to distinguish oneself from others, individualization, self-determination.
Intermediate socialization as it is still unstable.

Integration stage Desire to find one’s own place in society.

The integration proceeds safely if the person is accepted by the group / the society.

If they not, it is possible to arise preservation of one’s dissimilarity and emergence of
aggressive interactions (relationship) with people

and society
Labour stage The period of the maturity of a person.
During work the person acquires social experience and reproduces it.
Postlabour stage Elderly age is the age of making an essential contribution to the reproduction of social

experience transfering one’s experience to new generations.
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Source: Rodermel, T. A., Stepanova, S. N. 2015. The problems of interference of the mechanisms of the personality
socialization and universal values. Procedia - Social and Behavioral Sciences 166 (2015) 204 — 208.

Regarding the presented above stages of socialization, the role of higher education and its influence
on the personality is critical. Modern society is characterized by its dynamism and “and accelerating pace
of social changes” which underline the increasing demand for highly qualified professionals able to adapt
to the changing conditions of social reality (Kicherova et al., 2015). Training provided in higher schools,
development of skills and formation of values is in the heart of professional self-identification and career
development in the early professional socialization which influences formation of professional values and
civil positions. The concept of professional socialization implicates that professional socialization
continues throughout the whole life and it is considered as “a social process which results in the
assimilation of social and professional norms and the formation of personality as the subject of
professional activity” (Kicherova et al., 2015).

Current study makes analyses of relevant literature and presents some of the opportunities for
socialization of university students in contemporary dynamically changing social and economic
environment stressing on the importance of communication and skills development.

2. UNIVERSITY STUDENTS’ SOCIALIZATION

2.1. Professional, social and intercultural communication

Studies provide evidence that the early professional socialization of university students helps to
develop a sense of professional self-identification and allows the formation of personal and professional
qualities for future jobs, competences for perceiving information and making analyses and evaluations,
honesty and social responsibility, accepting the verbal professional communication with experts during
educational and training practices, attendance of special events, conferences and forums, etc. as the most
important, paying special attention to the “rational persuason” including presentation, attention,
comprehension and acceptance leading to installation and implementation of new behavioral patterns
(Kicherova et al., 2015).

In the role of the universities in providing training and public adaptation the significance of social
activities is well-understood, and sports in particular. The sports contribute to the physical, psychological
and emotional development of students and to their capacity of functional relations with others (Baciu &
Baciu, 2015). Investigations on the process of socialization through sports in the sphere of higher
education considering sports, social interactions in them and their collective effects in modern societies,
provide implications that university environment accepted as “a socialization tool” should provide
activities as sports that allow individuals to become more social (Devecioglu et al., 2012). In these two
stages are distinguished: the interaction of the person with sports and the point of social behaviour, and
then how the experience gained in sports will affect the person’s life.

Considering this it will be worth noticing that in today’s university practice distance education and
e-learning gain momentum creating a virtual world in students’ life in which instruments should be
provided to overcome the senses of isolation and alienation putting the question of the socialization in
distance education through communication — e.g. web-based discussion forums (Asfaranjan et al., 2013).
Discussing modern information and communication technology, the opportunities of the web, and
particularly social networks, blogs and other, in which stream data or “lifelogs” represent the different
aspects of human behaviours and social activities should also be used (Chen at al., 2012).

These opportunities can be effectively used in the process of preparing students for participation in
the program of academic mobility. The remote stage of immersion of the students in the reality of another
country and the host university will allow them to prepare much better for the upcoming trip. The student
should get a detailed idea of the quality of his/her language preparation for life in isolation from the usual
communication environment. In addition to the possibility of understanding the words of the interlocutor
in the native language, the student is obliged to know to what extent his/her behavior, gestures, facial
expressions, habitual speech intonations will meet the expectations of the people receiving him. All this
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and more will be much more clear in the course of remote communication with representatives of the
country's upcoming trip.

Another important issue in contemporary global world of intense migration and ethnic revival is the
tolerant attitude towards different cultures and “productive interaction skills” which could be solved in the
framework of development of intercultural competence and communication and the formation of
readiness and ability to live in multicultural environment (Valeeva & Valeeva, 2017).

It is extremely important to achieve harmony of the general and special for different nations and
nationalities in the student's views. This is seen to us as one of the most important components of the
global socialization of students. Increasing the level of mutual understanding between students of
different countries seems to us the key to the success of joint research projects of students of cooperating
universities. Getting a common scientific product equally valuable to the public of the two countries can
and should be the result of a deeper penetration of students into the ideology of the host country, its
traditions and customs, folklore and humor, songs and dances, and the cultural and historical heritage as a
whole. For this, the work of students in the laboratories, libraries and archives of the host university must
necessarily alternate with their participation in festivals, cultural and sports competitions, hiking tours and
exploratory trips to places of the greatest cultural significance for a given country, region or city where
the university is situated.

2.2. Skills development

The environment in the institutions is another important point as they can be viewed as “affective
systems that the social, emotional, and academic skills... by serving as social microcosms of the broader
society” (Garibaldi & Josias, 2015). Social and emotional (non-cognitive) skills significantly influence
student learning and performance and they include recognizing and managing emotions, developing
caring and concern for others, establishing positive relationships, making responsible decisions, and
handling challenging situations constructively which serve as a foundation of a broad range of
psychosocial, academic, and occupational outcomes.

A special place among non-cognitive skills is occupied by human values. We have repeatedly
observed that the discrepancy between the values of the student's orientation and the surrounding learning
community, traditions and customs of the university often leads to the exclusion of the student from the
university, not because of unsuccessfulness. And, on the contrary, passionate, zealous attitude to the
values of the home university, the desire to support and develop the fundamental traditions of the
university help to continue education to a student who does not have high academic achievements.
Another of the important groups of the student's non-cognitive skills is the ability. We understand that the
speech in this case is not about the ability to cognize, otherwise these skills would be assigned to another
classification group. In this case, it is the student's ability in areas far from the solution of educational
tasks that help him/her defend the honor of the university during the competition of performers on folk
musical instruments, at the Universiada, at the chess championship, checkers, etc. To the student's non-
cognitive abilities adjoin competencies and skills in the composition of the emotional intelligence. They
have the ability to manifest themselves clearly when there is a need to do something special for the
society in which the student develops - to speak out in defense of honor, reputation, to demonstrate high
positions of collective responsibility, etc. A student who has learned to be aware of his/her own
motivation to commit certain actions, is better able to understand the driving force of the actions of the
classmates. This allows him/her to help others either to increase the benefits derived from their
manifestations, or, on the contrary, in a timely manner to minimize the harm that might be inflicted on
society, for example, the affective behavior of comrades.

The promotion of these skills should take place in different training institutions considering social
and emotional conditions for learning which is linked to the students’ socialization during their academic
learning and performance (Garibaldi & Josias, 2015). When examining socialization in the lights of the
processes of the interaction between different generations and social groups in which people gain
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knowledge, values and behaviour of other people and form roles and models, doing business should be
regarded as one of the particular form of social relationships creating conditions for practical
implementation of abilities and talents (Adamoniene & Astromskiene, 2015). In this regard, the influence
on the formation of a responsible and creative consciousness of a student by professors invited from
partner universities acquires special value. This is especially important if a scientist who works in another
city, or a foreigner, also has a significant life experience because of the venerable age. Students attach
importance to the fundamental importance, not so much to how many equations they solve with this
professor, but to the fact that they will be able to get an idea of the diverse scientific and social
achievements of their new lecturer, memorable encounters with great people, travel and the brightest
visions of life. The high degree of persuasiveness of a personal example of this highly respected person
will help students understand the scale of their own achievements, successes, and the realization of
healthy ambitions in the expectations of their university, relatives and friends.

The concept of the entrepreneurial socialization considers the processes of the involvement of the
person into society, cultural acceptance and social maturation, and it could be applied in university studies
as well in the acquisition of entrepreneurial skills and behaviour (Table 2). Socialization described as a
process of acceptance of the moral orientation and behaviour norms of society in which a person becomes
a society member could be extrapolated to the business behaviour and the importance of entrepreneurial
socialization in finding self-expression should be considered during the trainings and activities in
universities accenting its main features according to the nature of expression - recognition of possibilities,
strategy development, adjusting to market changes, formation of organization culture - namely:
proactivity, possibilities, risk tolerance, constant competence improvement, learning organization,
creativity, team work, social responsibility, etc. (Fig. 1), which “establish favourable assumptions to
every person to find self-expression” (Adamoniene & Astromskiene, 2015).

Table 2. Features of entrepreneurial socialization

Nature of expression Features

Recognition of business possibilities Proactivity, opportunities observation, risk tolerance

Development of business strategy and its adjustment to | Decisions making skills, innovativeness, changes control
market changes

Forming of business organization Teamwork, constant competence improvement, learning
organization
Formation of organization culture Social, environment protection, economic responsibility,

creativity, ethics

Source: Adamoniene, R., Astromskiene, A. 2015. Peculiarities of entrepreneurial socialization expression. Procedia
- Social and Behavioral Sciences 213 (2015) 890 — 895.

Proactivity Efficiency and initiative

Ability to make unordinary decisions Gaining of competitive advantages

Fig. 1. Functions of entrepreneurial socialization
Source: Adamoniene, R., Astromskiene, A. 2015. Peculiarities of entrepreneurial socialization expression. Procedia
- Social and Behavioral Sciences 213 (2015) 890 — 895.

The students should get the skills of interaction in the team long before they have to undergo
practical training in the workplace, and even more so - to start work in the company. If one student can
show indecisiveness, and do not risk even where the risk is clearly justified, then teamwork will help take
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bold, fast ambitious decisions based on a sense of collective responsibility, mutual understanding and
mutual assistance.

2.3. Students’ exchange

The opportunities of students’ exchange, especially mobility by Erasmus programme, provide
conditions for increasing not only intercultural communication but also the skills of adaptation and
socialization by dealing with the problems encountered during the stay in a foreign country with different
education life and culture influencing personal and career development of students (Endes, 2015).

The realization of academic mobility in the educational process can be associated with the
phenomenon of the formation of a translational personality of a student of an institution of higher
education who has been studying abroad for a long time. The assumption that such an opportunity exists
and is gaining an increasingly stable character results from communication with colleagues responsible
for training students in partner universities in programs within the framework of academic mobility. This
is evidenced, above all, by the observation of the change in the appearance of the verbal communication
of students who have returned from abroad. In addition, representatives of faculty who supervise studies
abroad are increasingly faced with both bilingual and translational character of the student's reporting
documentation about the period of study conducted outside the home university in any country.

We believe that the vast majority of students, a limited amount of time studying abroad, can hardly
show their linguistic or culturological preferences to the host country and its language. To do this, they
have not yet accumulated enough knowledge, and the level of internal culture and the corresponding
cultural requests is not a worthy argument in favor of the language and culture of another country.
Immersion students in a different language reality, consistently leading to the development of thinking in
the language of the country of instruction, ultimately can lead to the fact that the prevailing number of
subjects and phenomena that students of some universities face in partner universities abroad, a much
better expression is found precisely in foreign language.

A student who writes a report on the stay abroad fully realizes the following. Within the walls of
the native university there are not many analogues to events, forms of organization of student project
activity and its material and technical equipment, met abroad to the great joy of the native student. And
their description can create only a very remote idea of the essence of what they saw, heard and felt in the
host institution. Long stay outside the home country develops in the minds of the student the need for
translational expression to present reality, of which he/she has become accustomed to feel for a certain
time.

There comes a time when the student understands that everything he/she has written before in the
native language is not compared to what was stated in the foreign language. And on the concentration of
artistic content, emotional saturation and level of motivation to action for students a course younger than
himself/herself. A native student starts to imagine that a foreign language essentially wins before the
native language as a means of transferring knowledge, skills, necessary competences, experienced
emotional states, and learning the ways of acting during the foreign period.

Are we right to say that there is full translingvism developed by the student in the process of
passing the foreign stage of higher professional education? Rather, it is necessary to cite a number of
factors that, in our opinion, quite clearly determine the presence of either bilingualism or translationalism,
both complete and incomplete.

1. If the student is fluent in native language, he/she may well remain at the same time in the
traditional bilingual space, bypassing the generally accepted means for translating from a foreign
language into native. This seems to us possible if the student uses extremely rich resources of the
language to express impressions of the newly discovered, seen and heard.

2. We take into account the significantly depleted quality of the resources of the native language
among a significant part of modern students, and often the insufficient development of the
psychoemotional sphere for many students. And it is right to expect the prevalence of foreign words in
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their speech as fashionable, easily superseding the words of the native language long before the student
commits a foreign trip for training in a partner university.

3. If we consider the speech capabilities of a student at a technical university, where the common
vocabulary is not an indicator of academic achievement, as well as the subject of assessing the student's
proper erudition from the point of view of the faculty, then when studying abroad, it will be much easier
for such a student to perceive a foreign term without seeking it a native-speaking analogue.

4. Suppose that abroad an outstanding student could be a witness or participant in experimental
design, experimental research and experiments in the field of technical disciplines selected for study. In
this case, we can face the predominance in oral and written speech of new words, concepts, terminology,
machine names, mechanisms, computer programs, etc., translating the names of which will not provide a
basis for understanding what the student touched on the laboratory base of the partner university.
Accordingly, in doing so, we can very well expect that the presentation of the material by the student will
either be partially or completely translated into the translingual plane.

5. The final version of the development of events, we can call the case when a student, unable to
overcome the laziness of mind, will not seek to find native-language analogues acquired abroad concepts.
And in combination with a lack of practical experience, it is not even capable of simply calking foreign
concepts to make them the property of the native-speaking conceptual apparatus of the chosen field of
science.

We realize that the set of issues raised in this paper requires a much more detailed examination.
This will require long-term studies, attracting a convincing experimental base. However, even now we
believe that the first touch on this topic is absolutely necessary, timely and appropriate.

Intercultural learning is a composite of a methodology and a subject area, a type of a pedagogical
thinking, in which learning takes place when new knowledge can be incorporated as a relevant part of
students’ life. It is not only about language and other teaching, but social and cultural understanding with
relation to students' personal experience and previous knowledge®. The significance of student-oriented
and competence-based programs is underlined in organizing successful foreign students’ exchanges and
lifelong learning implementation and their understanding and acceptance of diversities and personal,
social and professional realization as citizens (Shopova & Arabska, 2013).

The formation of intercultural communication provides for visits by museum students, exhibition
centers, palace and park ensembles, national parks and specially protected natural areas of various kinds
in the country of instruction, together with students and professors from this country. Along with this, it
seems advisable to jointly attend students and teachers of folk music concerts, ethnographic festivals,
theaters of nations and nationalities, and various objects of religious purpose in the host country with a
training purpose. Even if students come to another country to study the disciplines of the natural-
mathematical cycle, learn to work on synchrophasotrons, electron telescopes and colliders, their training
and leisure time should not be limited to this in any case. A student who was lucky enough to live in
another country should learn the features of national clothes, expressive details and accessories used in it.
This will allow him/her to correctly understand the social situation of the foreign interlocutor, the special
circumstances of life (marriage, mourning, and others) that require the student to express certain
appropriate feelings and emotions addressed to the interlocutor, as well as correct behavior in certain
cases. If students participate in the exchange program of military higher educational institutions, they
need to learn in advance the insignia that are characteristic of representatives of foreign armed forces, the
features of formal and casual outfits, in order to understand correctly how to behave in specific
circumstances. In addition, there are also a lot of other necessary details that must be considered in the
process of intercultural communication with students.

® Curriculum Guidelines for Access Programmes into Higher Education for Underrepresented Adult Learners (2002)
CHAGAL, 101298-CP-1-2002-1-AT-GRUNDTVIG-G1.
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2.4. Career orientation

The mission of the higher education not only in training of individuals, but also answering the
needs of social and economic development of the community, can be achieved when universities allow
the persons and the society to “reach performance in a globalized environment characterised by
competition and dynamism”(Barna & Mircea, 2015). The role of university counselling and orientation in
facilitating the access to the labor market and career development skills is also connected to the process of
socialization. It contributes to the overcoming the “anxiety” to the future in which process the personal
career map is considered by its global character and cognitive, affective, motivational, values and
attitudes aspects (Richiteanu-Nastase & Staiculescu, 2015).

Indeed, the role of the university in the formation of a student's career cannot be overemphasized.
Even if we assume that during the upcoming work a graduate of the university will have a conscientious,
experienced, interested instructor, it is unlikely that he/she will have the time and energy to make up for
the omissions that took place during the student's life of the beginning employee. Listed and analyzed in
this article, as well as many other skills, allow the student to meet the high and uncompromising demands
of the world labor market. The student should understand the direction of the dynamics of changes in the
labor market, public expectations and the needs of specific enterprises, be able to respond in a timely
manner to the changes taking place through continuous upgrading of skills, as well as subsequent
professional retraining. Ubiquitous automation of production essentially reduces the possibilities of
traditional professional self-realization. So the student is obliged to find new niches for socio-economic
self-determination in those fields of knowledge and production that are either not subject to automation
with the subsequent reduction of staffing, or this process will cover them for many more years.

Table 3. Personal career map profiles

Profile Motivation Values  Career plan Career Decision  Expectations Training
type for career Making (balance aspirations-expectations) (continuing
choice education)
Stable Predominant Pro Exists, -Decided and -Self-efficiency beliefs: above average -Capacity to
Intrinsic  or  work flexible comfortable on career -Family and friends support: above self-analyze
extrinsic, type decision average on training
identified -Analyses the actions' -Opportunities and social bamers needs
consequences perceptions : average, low
-Work related perceptions:average
-Perception on career development:
average
Undecided Predominant Other Doesn't have -Undecided and -Self-efficiency beliefs: average, low -Capacity to
extrinsic: values one uncomfortable on -Family and friends support: above self-analyze
incorporated career decision average on training
adjustment -Analyses the actions' -Opportunities and social barriers needs
or  external consequences perceptions : above average
adjustment -Work related perceptions: high-idealist,
low-pessimist
-Perception on career development: high-
idealist, low-pessimist
Unstable Predominant Other Doesn't have -Undecided and -Self-efficiency beliefs: average, low -Unable to
extrinsic: values one comfortable on career -Family and friends support: above analyze
incorporated decision average training
adjustment - Incapable of predict -Opportunities and social barniers needs

or  external
adjustment

the consequences

perceptions : above average

-Work related perceptions: high-idealist,
low-pessimist

-Perception on career development: high-
idealist, low-pessimist

Source: Richiteanu-Nastase, E.-R., Staiculescu, C. 2015. The impact of career factors on students professional insertion. What

measures to be taken by the university? Procedia - Social and Behavioral Sciences 180 (2015) 1102 — 1108.
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The role of universities is crucial in developing independence in decision-taking and career
management. The establishment of university career centers is an incentive in overcoming
barriers to communication between teachers, students and business and other organizations.
Among their key functions are vocational guidance and motivation, individual and group
interactions, development of career management skills and competences of independent and
substantiated assessment and decision-taking about their personal opportunities and career, i.e.
prerequisites and drivers of personal and professional self-identification and socialization.

Each university should take into account the need for social and economic socialization of students
against the background of the unity and proper balance of cognitive and non-cognitive skills developed in
them. In the future, it is this position that should occupy a key place in the university's functions. In turn,
this will directly depend on the quality of state funding of the university, its inclusion in prestigious and
promising scientific programs of the world level, positions in the leading ratings.

3. CONCLUSION

The discussions on the key role of university in the socialization of students, considered in different
but interconnected aspects — university and real life, outline some main prerequisites and opportunities to
improve the process during training and stay in the academic environment. First of all, the importance of
communication (professional, social and intercultural) should be addressed which is also connected to
skills development. Among the last social and emotional skills are directly linked to students’
socialization and the extrapolations could be further expanded to entrepreneurial skills development in
university and real life in terms of proactivity and initiative, decision-taking and gaining competitive
advantages. Not the least are the students’ exchange programs providing experience and acquisition of
skills and attitudes to live and work in a diverse environment and career orientation in university for
guidance and development of career management skills.

The paper is not intended to embrace and discuss the whole range of socialization opportunities for
university students but it sets the basis of the design of further studies on university students’ skills
development for an effective and stable socialization in real life.
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ABSTRACT: This research paper investigates the work locus of control and the level of self-
esteem of the unemployed Macedonian young people. The research findings are result of a research study
about the Macedonian Youth Unemployment financed by Friedrich Ebert Foundation - Office in Skopje
and conducted by the authors in 2016 on a representative national sample (N=1009) consisted from
unemployed young people aged 15-29, citizens of Republic of Macedonia, from all eight statistical
regions. The youth unemployment is a serious problem in the country as its rate for the last several years
is almost double (approximately 50%) than the general unemployment rate (23,7% in this moment). It
was assumed that the (external) work locus of control and the (low) self-esteem are related to the
unemployment and of course to certain demographic characteristics (age, educational level, place of
living...). There are no previous research data on this topic in a national context, that’s why the research
approach and the findings can be considered as novelty for the Macedonian scientific literature. For this
particular part of the research study, the applied methodology used research instruments developed by
Spector (1988) and Rosenberg (1965).

KEYWORDS: Youth Unemployment; Work locus of control; Self-esteem.

1. INTRODUCTION

Locus of control is a personality variable that has been studied extensively in a wide variety of
settings, including organizations. Despite wide interest, the organizational studies have been dominated
for long by the use of Rotter’s (1 966) I-E scale of general locus of control. Locus of control is defined
as a generalized expectancy that rewards, reinforcements or outcomes in life are controlled either by
one’s own actions (internality) or by other forces (externality). Rotter (1966) differentiates internal and
external locus of control (LOC). Internals are those who believe that they are the masters of their fate and,
therefore, often are confident, alert, and directive in attempting to control their external environments.
Further, they often perceive a strong link between their actions and consequences. Externals, on the other
hand, are those who believe that they do not have direct control of their fate and perceive themselves in a
passive role with regard to the external environment. They, therefore, tend to attribute personal outcomes
to external factors or luck. Researchers observe that individuals’ LOC plays an important role at work.
For instance, it is found that LOC is related to various important work outcomes including job satisfaction
and job performance (Judge & Bono, 2001). In organizational settings, rewards or outcomes include
promotions, favorable circumstances, salary increases and general career advancement. Internals tend to
be more satisfied with their jobs than externals, see their supervisors as higher on consideration and
initiating structure, report less role stress, perceive more autonomy and control, and enjoy longer job
tenure.

Judge and colleagues (e.g., Bono & Judge, 2003; Judge & Bono, 2001; Judge et al., 1998) took the
perspective of LOC as a proximal predictor of well-being. They suggest that LOC is one of the critical
elements of fundamental self-evaluation. The belief that one has control of the external environment
represents a positive fundamental evaluation of self-worth, whereas the belief of a lack of control
indicates a negative fundamental evaluation of self-worth. Not surprisingly, internals are more sensitive
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than externals to information that directly or indirectly delivers a connotation of self-worth (Phares,
1976). In sum, research supports the notion that internality is associated with positive well-being, both on
and off the job.

Spector (1988) has developed a scale that measures the work locus of control (WLCS). The scale
was developed to measure generalized control beliefs in work settings. Spector (1988) described work
locus of control as a personality variable. He defined it as "a generalized expectancy that rewards,
reinforcements or outcomes in life are controlled either by one’s own action (internality) or other forces
(externality)”. He explains that in organizational settings, rewards or outcomes include promotion,
favourable circumstances, salary increases and general career advancement.

Self-esteem from the other side has become a household word. Teachers, parents, therapists, and
others have focused efforts on boosting self-esteem, on the assumption that high self-esteem will cause
many positive outcomes and benefits.

According to Joubert (1991), self-esteem can be defined as a “person’s judgment of general self-
worth that is a product of an implicit evaluation of self-approval or self-disapproval made by the
individual”. Dolan (2007) describes self-esteem as an internal perception on how competent we are to
work, live and share and fully developing as balanced individuals. In other words, it is the result of the
perception of material, emotional and ethical achievements based on one's own efforts and on the
confidence we place in ourselves and in others (Dolan, 2007). Self-esteem is based on the self confidence
in our ability to dream, care, think and manage to be efficient and to be able to cope with challenges
posed by life, both positive and negative (Ibid.).

A positive self-esteem works as an immune system of the conscience, and offers resistance,
strength and capacity to cope with various stressful situations in a better way. Lack of self-esteem means
that the individual gets trapped in a maze of stress and a failure to adapt to the situation and therefore
finds himself with no way of getting out of the maze (Dolan, 2007). It is also believed that individuals,
who perceive having a high internal locus of control or high perceived control, therefore tend to better
control their behaviours and their ability to cope with stressful events in life (Owusu-Ansah, 2008).

Thoits (1995) argues that the most common indicator of a person’s coping mechanism is reliance
on one's sense of control or mastery over his life. Having a high internal locus of control is associated
with one's ability to adapt to difficult situations, such as unemployment. Waters & Moore (2002) also
discussed the role of perceived control in relation to unemployment. They argued that high internal locus
of control influenced re-employment and lack of internal locus of control contributed to continuing
unemployment. Wiener, Oei & Creed (1999) describe the importance of perceived control in relation to
unemployment. Low perceived control was found to have a strong correlation with unemployment. The
results also showed that individuals with jobs had higher levels of perceived control compared to those
who were unemployed. They also came to the conclusion that the longer an individual is unemployed, the
greater the risk of low perceived control, which also increased the difficulty of getting a job.

Rosenberg (1965) argues that self-esteem is correlated to one's self-worth and can be described as
specific or global. A specific self-esteem concerns only one specific situation, whereas a global self-
esteem concerns self-esteem in various situations. The global self-esteem is a better measurement as it
gives values of both negative and positive values of the self (Ibid.). Furthermore, he discusses two
approaches to what creates self-esteem. The first approach is that self-esteem is something we receive by
other people's encouragement and unconditional love in the early stages of our life. The other approach is
that, we in our own personal development perceive ourselves as competent and therefore obtain self-
esteem (Rosenberg, 1965).

For many individuals, work is one of the fundamental objects of human existence and an important
factor that gives them the opportunity to participate in society. The work allows them to produce goods
and services that are essential in modern life. It also allows people to be a part of the social structure
which will make them feel content in terms of personal, familial and social aspects of life (Dolan, 2007).
There are several aspects that are essential when working, such as, time structure, social contact,
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collective goals, social status and identity, and regular activity (Ibid.). During unemployment these
disappear and have a negative effect on the mental health (Jahoda, 1982). It is difficult to find a meaning
in life without a job and the well-being of individuals will be jeopardized without these important
functions (Ibid.). In other words, people see their own worth through the social roles by which they
participate in the society. The occupation of the individuals realized through the work is one of the most
important social roles. The existing research findings find unemployment related to low self-esteem,
because of the feeling for low self-worth and loss of self-respect. In that manner the unemployment is
understood as a loss/absence of an adequate position and role in the society.

A widespread conviction in psychology (Goldsmith & Darity, 1997; Eisenberg & Lazarsfeld,
1938; Fryer & Payne, 1986; McKee-Ryan, Song, Wanberg & Kinicki, 2005) is that the response
to stressful events, such as unemployment, takes the form of a progression through stages. Shock tends to
characterize the initial phase, during which the individual is still optimistic and unbroken. As
unemployment advances, the individual becomes pessimistic and suffers active distress, and ultimately
becomes fatalistic about their situation and adapts unenthusiastically to their new state. Thus, the
unemployed are expected to exhibit poorer mental health due to elevated levels of anxiety, frustration,
disappointment, alienation and depression. Moreover, these feelings are likely to be more pronounced
among those who shoulder greater financial responsibilities and persons with a greater sense of self
efficacy fostered by prior success in a host of domains including school and work. Thus, the highly
educated and parents are particularly vulnerable to the debilitating emotional consequences of
unemployment.

2. METHODOLOGY

For the needs of the research study (Tomy3oBcka JlarkoBuk, Bopora IToroscka & Craposa, 2016) a
combined methodological approach was used, i.e. quantitative and qualitative analyzes were applied. For
the quantitative analysis the data was collected by face-to-face questionnaire on a representative sample
(N=1009) consisted of young unemployed people in the country (aged between 15 and 29), while for the
gualitative analysis the data was collected by two focus groups held with representatives of the NGO
sector, business sector and Agencies for employment and/or recruitment. The main objective of this
research study was to investigate the key factors, which make the process of finding a job or even starting
an own business difficult for the young people in Republic of Macedonia.

The questionnaire was divided in several thematic blocks: occupational choice, formal education
and labor market demands, career maturity, dream job and work preferences, knowledge about the
national measures and policies for youth employment, and personal characteristics of the young people
(work locus of control, self-esteem and self-efficacy).

The Work Locus of Control Scale (WLCS) is a 16 item instrument designed by Paul Spector
(1988) to assess control beliefs in the workplace. It is a domain specific locus of control scale that
correlates about .50 to .55 with general locus of control. The format is summated rating with six response
choices: disagree very much, disagree moderately, disagree slightly, agree slightly, agree moderately,
agree very much, and scored from 1 to 6, respectively. Total score is the sum of all items, and ranges from
16 to 96. The scale is scored so that externals receive high scores. Internal consistency (coefficient alpha)
generally ranges from .80 to .85 in the English language version. The Work Locus of Control Scale or
WLCS, has half of its items written in each direction--external and internal. Scores on the scale can range
from 16 to 96. Each item can have a score from 1 to 6 if original response choices are used. High scores
on the scale represent externality, so the scores on the internally worded items must be reversed before
summing. This is because a score of 6 representing strongest possible agreement on an externally worded
item is equivalent to a score of 1 representing strongest possible disagreement on an internally worded
item. Responses to the items are numbered from 1 representing strongest disagreement to 6 representing
strongest agreement with each. The internally worded items are reverse scored. Internally worded items
arel, 2,3,4,7,11, 14, 15. The scores are summed for all 16 items.
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The 10-item scale that measures global self-worth by measuring both positive and negative
feelings about the self is developed by Morris Rosenberg (1965). The scale is believed to be uni-
dimensional. All items are answered using a 4-point Likert scale format ranging from strongly agree to
strongly disagree. The items 2, 5, 6, 8, 9 are reverse scored. Scores are summed for all ten items. The
scale ranges from 0 to 30. Higher scores indicate higher self-esteem. Scores between 15 and 25 are within
normal range; scores below 15 suggest low self-esteem.

The data is analysed in SPSS (Statistical Package for Social Science).

3. RESULTS

The Cronbach's alpha coefficient for the (16 items) work locus of control scale is a=.707, so we can
say that there is high internal consistency. The scale was validly answered by N=1002 respondents. The
minimum value of the range is 22, while the maximum is 82. The mean score of the Macedonian
unemployed young people is M=55,15 (std.dev=8,73) which is exactly at the mid-point of the theoretic
scale range (56) and can be interpreted that there is certain ambivalence, i.e. Macedonian young people
don’t have strict internal or external locus of control. From the test of the bivariate correlation it is
observed that work locus of control and age are positively correlated (r=,107; p<0.01), meaning that more
mature young people have more external locus of control, and younger - internal), while the work locus of
control and educational level are negatively correlated (r=-,103; p<0.01), meaning that young people
with higher educational level have more internal locus of control and vice versa. But it must be noted that
although they are statistically significant the correlations are weak in all confirmed cases.

Table 1: Mean values on the work locus of control scale for each item

Q: To what extent do you agree with the following statements? Arithmetic
(1-totally disagree, 6 — totally agree ) Mean

1) A job is what you make of it 4,12

2) On most jobs, people can pretty much accomplish whatever they set out to 3,87
accomplish

3) If you know what you want out of a job, you can find a job that gives it to you 4,06

4) If employees are unhappy with a decision made by their boss, they should do 4,47
something about it

5) Getting the job you want is mostly a matter of luck 4,02

6) Making money is primarily a matter of good fortune 3,67

7) Most people are capable of doing their jobs well if they make the effort 4,54

8) In order to get a really good job, you need to have family members or friends 4,46
in high places

9) Promotions are usually a matter of good fortune 3,59

10) When it comes to landing a really good job, who you know is more important 4,28
than what you know

11) Promaotions are given to employees who perform well on the job 3,97

12) To make a lot of money you have to know the right people 4,19

13) It takes a lot of luck to be an outstanding employee on most jobs 3,86

14) People who perform their jobs well generally get rewarded 3,87

15) Most employees have more influence on their supervisors than they think they 3,53
do

16) The main difference between people who make a lot of money and people who 3,52
make a little money is luck

The Cronbach's alpha coefficient for the (10 items) self-esteem scale is 0=.787, so there is high
internal consistency. The scale was validly answered by N=998 respondents. The minimum value of the
range is 10, while the maximum is 30. The mean score of the Macedonian unemployed young people is
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M=22,31 (std.dev=4,36), so this finding points out that respondents have normal or relatively high level
of self-esteem. From the test of the bivariate correlation it is observed that between the level of self-
esteem and the age there is no statistically significant correlation, while the level of self-esteem and
educational level are positively correlated (r=,162; p<0.01), meaning that both values proportionally
grow.

The nonparametric tests have shown that young people from urban place of living have higher level
of self-esteem than the young people from rural environments (p<0.05).

Table 2: Mean values on the self-esteem scale for each item

Q: To what extent do you agree with the following statements? Arithmetic

(0-strongly disagree, 3 — strongly agree ) Mean
1) On the whole, | am satisfied with myself 2,42
2) Attimes, | think I am no good at all 0,93
3) | feel that | have a number of good qualities 2,35
4) | am able to do things as well as most other people 2,48
5) | feel I do not have much to be proud of 0,91
6) | certainly feel useless at times 0,91
7) I feel that I’'m a person of worth, at least on an equal plane with others 2,15
8) 1 wish I could have more respect for myself 1,29
9) Allinall, I aminclined to feel that | am a failure 0,54
10) | take a positive attitude toward myself 2,48

3. CONCLUSIONS

From the research findings it can be concluded that there is certain relation between personal (and
some demographic) characteristics of the Macedonian young people as work locus of control and self-
esteem, and the unemployment - as it was expected. More precisely, the results have confirmed that work
locus of control and age are positively correlated, while the work locus of control and educational level
are negatively correlated. From the test of the bivariate correlation it is also observed that the level of self-
esteem and educational level are positively correlated. The nonparametric tests have shown that young
people from urban place of living have higher level of self-esteem than the young people from rural
environments.

The mean score of the Macedonian unemployed young people is exactly at the mid-point of the
theoretic work locus of control scale (WLCS) range and can be interpreted that there is certain
ambivalence. Maybe that explains why Macedonian young people in the past research studies consider
the positive life events as their own success, but in the same time they think about the negative events as a
bad luck, or someone else’s fault.

It is a positive finding that Macedonian young people although unemployed still have normal or
relatively high level of self-esteem or feeling of self-worth, which gives a hope that they will manage to
find a way to successfully cope with this kind of stressful event as the unemployment is. In the same time
the unemployment probably would not negatively affect their mental health, neither to lead to
negative/destructive behavior toward job/career in the future, of course if unemployment is no long term.
But also it is very important for Macedonian young people to be very careful (proactive, well informed
and realistic) and to not let their high self-esteem to be an obstacle for employment, in terms of having
very high and unreal expectations from work (high salary, flexible work time, fast career development,
fun at workplace, ultra-modern technology...etc.) as our past research work has revealed.
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ABSTRACT:  The twentieth century has marked the explosive growth of institutional
investors, particularly of open-end Mutual Funds (MFs). The same have become dominant investment
vehicles on the U.S. financial markets, while in the EU, MFs growth is increasingly evident over the past
two decades, and in so, have become serious competitors to the banking sector. This ,,boom* ocurred
mainly as the result of two complementary and widely accepted determinants. First, the inability of the
banking sector to provide sufficient and adequate financing to the business sector. Second, based on their
competiteviness in providing smaller investors with higher returns at lower risk, compared to other
investment forms, through their main features and advantages of professional management at low cost,
high liquidity and transparancy. Apart from these, one other determinant applicable to their most notable
development -- the U.S. MFs industry -- is the the creation of DC and IRA retirement accounts and
schemes, dominantly managed by MFs, in which, both, employers and employees, poured large amounts
of money on a perpetual basis. On these grounds, MFs expanded in number and size of assets under
management (AuM), and have become a preferential choice of investors and entities in search for capital.
Followingly, due to their efficiency in alocating capital, MFs have significantly contributed to the
development of financial markets, not only in developed and emerging countries, but in developing
economies, as well. In the case of the Republic of Macedonia, although the state of MFs has improved
after 2012, nonetheless they remain insufficiently developed when compared to certain peer countries in
the region. These findings are based on a thorough analysis including a number of exogenous and
endogenous determinants, as well as the outputs of the industry measured through the cumulative size of
assets managed in respect to economic, financial, legislative and social development.

KEYWORDS: Institutional Investors;Mutual Funds; Assets under Management (AuM); Net
Assets Value (NAV);Returns; Determinants.

1. INTRODUCTION

When considering the state of development of the MFs industry across countries most of thr
empirical evidence revolves around sets of exogenous to endogenous determinants with significant effects
on the supply and demand for MFs. Based on such an analysis, MFs in the R. of Macedonia are not
sufficiently developed when compared to certain peer countries in the region, such as Slovenia and
Croatia, in which preconditions for MFs developement have been relatively similar. Within the
framework of exogenous determinants, relating to the overall economic wealth and social potential, as
capacity drivers for their growth, of importance are certain macro and financial indicators, relating to
GDP per capita (PPP), net national income, agregate consumption and savings as a percentage of GDP.
On a mezzo level, of due importance are the indicators of financial system development (institutions,
markets and legislation), especially those linked to capital markets in terms of their size, breadth and
depth, as indicators on the supply of securities and other financial instruments’. Alongside these economic
and financial indicators, not lagging behind in importance, is the existence of proper regulatory

7 There is a prevailing consent that developed financial markets contribute towards the competiteveness of the business, and to
the overall economic competiteveness of countries, based on several functions. These functions include facilitating the trading of
risk, allocating capital, monitoring managers, mobilizing savings, and easing the trading of goods, services, and financial
contracts. (Merton and Zvi Bodie: 2005, North:1990, Levine :2002, Neal:1990, and Rousseau and Sylla: 2003).
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framework on capital markets trading and investor protection, along with fiscal policy on capital gains®.
Of particular importance in this respect is the existence and maturity of the legislation and regulation on
MFs, with special consideration on the prevoious provisions, since empirical finding closely relate MFs
industry growth with its maturity and investor protection provisions®’. Finally, on an exogenous level,
certain social characteristics are noteworthy, amongst which, of importance are the financial literacy
(sopistication) of the population, and their past experience, as well as, familiarity with alternative
investments — MFs in particular. On an endogenous level, although to a large extent dependent on
exogenous determinants, the growth of the industry initially is subjected to the interest and experience of
sponsors (management companies) in setting up funds, reflectant on the number and diversity of MFs™.
Further on, the success of MFs is highly dependent on the regulation, not only in respect to its compliance
with widely accepted standars in respect to regulatory supervision and investor protection, but, also, in
terms of imposed limitations on investing, which can significantly constrict the scope and strategy for
investing, and thus, constricting the portfolio. Finally, of interest to investors, it is the actual performance
of MFs that is of decisive importance, or better yet, the earned returns as compared to other existing
investment possibilities on the market. In such, performance characteristics ultimately affect the size of
assets managed by the MFs industry.

2. BACKGROUND
On a global level, MFs assets have experienced a continuous increase, except in the years of the
financial crisis (2008-2009), reaching a historical record in assets under management on an aggregate
level of 32.8 trillion USD. As regards to the geographical distribution, U.S. and EU MFs hold the largest
portion of NAV, with 48% and 33% respectively, followed by Brazil, Australia, Japan, Canada and
others.

32.8
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20.7
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Figure 1: Global Assets - Historical data in trillion USD (source: Broadbridge, European Fund Market

Review, 2017 edit.)

® Five legal variables that capture the legal framework of country: (1) efficiency of the judicial system, (2) rule of law, (3)
corruption, (4) risk of expropriation, and (5) risk of contract repudiation (Beck, Demirgiic-Kunt and Levine (2003b; 2005a)).
Some empirical findings consider the lateness in enacting the legislation on MFs (laws and regulations) the R. of Macedonia to
be of crucial importance, since the same was legislated much later (in 2007), than in other peer countries, such as Slovenia (1993)
and Croatia (2000). Legislation on MFs in Serbia was passed also in 2007. One of the main reasons behind was the lack of
adequate financial infrastructure and capacity to implement the MFs functioning, as well as, the process of aligning the
legislation on MFs with the original EU UCITS Directive V, a precondition in Macedonia’s EU accession process.
' In bank based financial systems, such as in continental Europe, and in the R. of Macedonia, banks were dominant sponsors in setting up MFs
with primary interest in collecting remaining savings on the market . On the contrary, in the U.S. and G. Britain, specialized investment
companies are principle MFs sponsors, restating their overwhelming success in both countries.
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Figure 2 (Left):Total Open-end MFs Assets - EU & USA in mill. EUR (Source: ECI & EFAMA Annual
Reports)
Figure 2 (Right): MFs Assets per capita — EU & USA in EUR (Source: Authors compiled data)

As for their financial impact on the economies of countries it is of interest to compare the NAV
of open-end MFs with their GDP, as dominant types of MFs in terms of assets and quantity. Thus, at the
end of 2016, EU MFs (or UCITS) agregated managed assets amounting to 87% of the agregage EU GDP,
approaching those of the U.S. which were leveled at a record high of 91.06% of GDP in 2014 and
88.05% at the end of 2016 ( Figure 2 - left).

In comparison, certain peer countries in the region - except during the financial crisis -
experienced a substantial growth of their MFs. For instance, before the financial crisis, in Slovenia the
MFs industry was managed by 14 MCs with aggregate assets close to 2 billion euros, or 5% of its GDP,
while by the end of 2016, the remaining 11 MCs managed 2.46 billion euros (6.19% of GDP). In Croatia,
despite a very successful start which peaked in 2007 -- more than 100 MFs with a total NAV of near 4
billion euros — the MFs industry in the period to follow experienced a serious setback, so that by the end
of 2010 aggregate MFs assets dropped to below 600 million euros. Nonetheless, in the period to follow,
Croatian MFs recovered with a growth amounting to industry assets of 5.3% to the country’s GDP. On
the contrary, although with young MFs industries, Macedonia and Serbia experienced much lower and
similar growth rates, with much smaller MFs assets to GDP, compared to Slovenia and Croatia (Figure 3-
right).

MFs Assets to GDP - USA & EU 28 MFs Assets to GDP -
100.00 Macedonia & Peer Countries
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Figure 3: MFs Assets to GDP 2007-2016 (Source: Author's compiled data from ICI, EFAMA, National

SEC.)

Based on the above observations relating to the state of MFs in Macedonia, it can be concluded
that Macedonian (and Serbian) citizens have invested much less in MFs when compared, not only with
the most developed economies, but also, when compared to investments of citizens in peer countries. In
such, statistically, American citizens increased their investments in MFs, from 27,061 euros in 2007
47,900 euros in 2016. Dynamic growth of citizens’ investments in MFs (UCITS) is evidence in the EU
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(28), as well, where citizens invested around 9,000 euros per capita in 2007, and a record high of 16,960
euros by the end of 2016. In peer countries, MFs per capita investments in Slovenia climbed from 968
euros in 2007 to 1,170 euros at the end of 2016. Croatian citizens, although to a much lesser extent, also,
increased their invested assets in MFs, from 464 euros in 2007, close to 590 euros per capita.
Comparably, despite the shy investments in MFs by Macedonian citizens , at the very beginning of their
functioning (less than 1 euro per capita), a significant progress has been made by the end of 2016, when
per capita investment in MFs grew to somewhat more than 30 euro, with a growing trend since 2011
(Cvetanovski & Kozuharov, 2016).

3. CURRENT DEVELOPMENTS (2010-2016)

MFs in Macedonia are relatively new participants on the financial markets, institutionalized at
the outbreak of the global financial crisis in 2007 - which disrupted their rather successfull start''. Apart
from their unfortunate timing of appearance, MFs faced an overall unfavorable setting for their
functioning, an underdeveloped financial market dominated by commercial and savings banks that
attracted a major portion of the overall domestic savings, including the substantial savings of the citizens
and the corporate sector'?'®, On these grounds, at the end of 2009, out of the ten MFs established in this
period, only six funds remained active, managed by three MCs, with an aggregate NAV of less than 2,5
million euros, or 0,021% of the country’s GDP™ In this period, most of the MFs realized negative returns.
Inovo Status lost 60% of its net assets value (NAV), llirika Global 44% and llirika SE Europe 42%. On
the contrary, newer MFs, achieved positive returns: KD South Balkans with +36%, and KD Brik with
+40%. The differenced in returns of the last funds is mostly because of the investment strategies
practiced, especially in respect to diversification of their portfolios according to geographical positioning,
timing, currency exposure e.t.c. (belowTable 2).

Table 2: The State of the MFs Industry in the R. of Macedonia - end of 2009 (Source: Compiled data by

author)

NA

Vin
Annual
!l\_/l F o Date gﬂ?, return
yp MF MC establis since
0 .
hed establis
Q (end hed

B 2009

<t )
1 | Equity | Inovo Status | Inovo Yes | 21/11/0 | 330 | -60%
2 | Equity | llirika lirika FM | Yes | 21/11/0 | 300 | -44 %
3 | Equity [ llirika SEE | llirika FM | Yes | 21/11/0 | 500 | -42 %
4 | Equity | Sava Invest [ Sava No 29/10/0 {530 | +17%
5 | Balanc | Sava Invest | Sava No 29/10/0 1420 | +19%

" In the period of the financial crisis, the Macedonian Stock Exchange (MSE) last alImost 80% of its capitalization, experiencing a drop from
10.000 to 1.700 indexing points.

12 Around 90% of funds on the capital market were invested in depositary institutions (commercial and savings banks), suggesting a relatively
underdeveloped capital market, in which individual and corporate investors rely almost exclusively on savings deposits. In the period 2007-2012,
commercial and savings banks offered much higher interest rates compared to other investments. However, in the years to follow, interest rates
experienced a continuous fall, reaching near 2% on one year annualized deposits by the end of 2016, creating more favorable conditions for
redirecting savings into other investment forms.

'3 By 2010 savings of citizens and business in bank deposits amounted to nearly 3,5 billion eur. The same in 2016 are levelled at around 5,3

billiion euros.
' Both funds established by Sava Invest, along with Moj Fond, were dissolved within the same year they were established (2008).
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6 | Equity | KD BRIC KD Yes | 28/10/0 | 360 | +40 %
7 | Equity [ KD South KD Yes | 28/10/0 [ 300 | +36 %
8 | Eauity | Moi Fond Moi Fond | No | 03/11/0 | 60 +30%
9 | Balanc | KB KB Yes | 26/06/0 | 320 | +3%

Positive occurrences in the development of MFs in the R. of Macedonia are noticed in the
period to follow, especially in 2011-2016, with the entrance of the 4 money market and one bond funds —
as novel types of funds on the market — along with the additional two equity MFs. A notable contribution
in this respect is the entry of WVP Fund Management from Austria in 2014 with its two funds, enhancing
the MFs industry to a total of 4 MCs (sponsors) and 14 MFs, with a cumulative NAV of 65.5 million
euros. A growth of almost 45 times compared to 2009 (Table 3).

Table 3: State of the MFs Industry in the R. of Macedonia on 31.3.2017 (Source: Compiled data by

author)
MC MF Type Established | NAV (euro)
Ilirika Gloval Emerg.
1 Markets Equity 21.11.2007 782,696
o | Hlirika MC llirika SE Europe Equity 21.11.2007 562,876
3 Ilirika Cash M/market 5.02.2013 3,546,058
4 | Inovo Status Inovo Status Equity 21.11.2007 912,243.00
KB Publikum
5 Balanced Balanced | 23.06.2009 2,504,782
6 | KB Publikum | KB Publikum Bonds | Bond 24.03.2011 4,095,808
KB Publicum Money
7 market M/market | 19.05.2011 28,027,575
8 KD BRIC Equity 28.10.2008 874,523
KD Fondovi
9 KD EU Nova Equity 28.10.2008 412,396
10 KD Top Brands Eqjity 10.06.2014 1,396,631.35
11 KD Cash Deposit M/market | 14.09.2012 10,675,431
WVP Premium
12 | WVP Fund Invest Equity 2.2.2015 4,264,944
13 | Management WVP Cash Deposit M/market 2.02.2015 7,119,509
WVP 100 Percent
14 Bond Bond 17.01.2017 346,470
TOTAL: 65,521,946
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Figure 4: Change in NAV of MFs in the R. of Macedonia —Aggregate (left) & Structure of the Industry by
fund types (right)
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4. PERFORMANCE CHARACTERISTICS

NAV

When considering the size of the MFs industry, in terms of the size of assets under
management, money-market MFs are not only dominant, but definitely main drivers in spurring their
rapid growth in recent years. As the youngest form on the market, money-market MFs attracted in only a
few years substantial assets, mainly from the corporate sector in conditions of falling interest rates on
current accounts and deposits, and decreasing returns on other investment alternatives. Their substantial
growth, apart from the higher returns offered is based on their assured liquidity and easy access, all in
function of value preservation, an important advantage in an uncertain and stale financial market. Based
on the variations of their value investment strategy, the four money market funds in the country, invested
heavily in the sizable ultra-short to short term assets and instruments on the money market, such as,
savings deposits, treasury bills, and derivatives of money market instruments. On such grounds, money
market MFs in Macedonia attracted a major portion of the assets, which by the end of 2016 surpassed
49.3 million euros, or 75.0% of the entire industry’s assets (Figure 4).

Second in line, based on the size of assets under management, are the seven equity MFs with a
total NAV of 9.2 million euros at the end of 2016, with a share of 14% of all assets managed by the
industry. Unlike, their position as leading types of MFs on a global level, as well as in most developed
countries, equity funds in Macedonia lagged in their development, primarily because of their limited
investment horizon, as prescribed by regulation and the scarce supply of investment possibilities on the
domestic stock exchange. Nonetheless, equity funds experienced most dramatic fluctuations in NAV,
since, theoretically, equities are subjected to major oscillations.

As for the remaining two other types of MFs, it should be noted that in Macedonia the only
balanced fund (KB Publikum Balanced) displayed a continuous NAV growth amounting to more than 1.7
million euros, a change of 1.4 million euros over its eight years of functioning, or a fivefold increase in
assets. Similarly, the only bond fund on the market in Macedonia — until the appearance of WVP 100%
bonds — also experienced a steady and stable growth of assets, that reached 4.09 million euros at the end
of 2016, or a seven fold increase over the past six years of existence.
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Empirically, MFs performance encompasses a number of measures in determining their

successfulness. However, to investors, of major im

portance are the returns, as reflected in the price per

share price, often neglected by the costs associated with investing in MFs (Lawton, Philip; Jankowski,
Todd, 2009). These costs, associated with managing the fund, can often skew the profitability, while on
the other hand, they are of vital importance to the operations and especially the investment policy of MCs.
In essence, the costs associated with investing in MFs, are front and end loads for purchasing and selling
shares, represented as earnings in the balance sheet of the MC (Wermers, 2011).

As shown in the bellow figures, it is obvious that all money market MFs realized similar
returns, despite the different rates of NAV growth. In so, KB Publikum Cash, as the most mature, realized
an annual average return of 3.169%, while WVP Cash Deposit, the youngest on the market, realized the

lowest average annual return (+2,474%). (Figure 6).
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6. CONCLUSION
The more propulsive economic growth of MFs is highly dependent on exogenous and
endogenous factor. This study centers on returns of MFs in Macedonia on a historical basis, and proves
their correlation with returns offered by alternative investments. In so, the growth of NAV of MFs and
returns, as dependent variables, are directly tested against interest rates earned on bank deposits, as
savings (time or current account) are by far the most dominant form of investments by households and the
corporate sector in the country, amounting to near 5. billion euros by the end of 2016.
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ABSTRACT: Teamwork is a type of group work in which team members or team have clear
responsibilities and they work in line with other team members in order to accomplish the tasks set in the
team and achieve common goals.

All organizations must be aware of the importance of teamwork, it is vital for them, because it
shows the value of employees, the way they respect each other and their commitment to the organization.
Teamwork enables employees' skills to play key role in the organization and this is an important aspect to
maintain the stability of the organizational success.

This paper elaborates the impact of teamwork on organizational success, in the organizations in
the Republic of Macedonia. The sample contains 64 respondents from successful small, medium-sized and
large private enterprises paying attention to this problem. The basic data in this study has been obtained
through structured guestionnaire, and the results have been analyzed using SPSS -Statistical Program for
Social Sciences.

KEYWORDS: teamwork; team; organizational success.

BJIMJAHUETO HA TUMCKATA PABOTA BP3 YCIIEHLIHOCTA HA OPTAHU3ALINJATA

HMpena Amrankocka', CaBo AITaaKocKu’
Torent, ®OH Yauusepsurer, Cxomnje, P. Makenonuja
’Bonpeaen npopecop, POH Yuusepsuter, Cromje, P. Makenonuja

AINICTPAKT: Tumckama paboma npemcmagysa eden 6ud epynHa paboma 60 Koja YieHOGUME
Ha epynama unu MmuMoOm UMAAm JacHU 3A00MNCEHUja, 002080PHOCU, PAOOMAM YCO2NACEHO CO
ocmanamume 4ieHOBU HA MUMOM, CO Yell OCMEApy8arbe Ha NOCMABeHUme 3a0a4u U OOCMUSHY8are Ha
3ae0HuUYKUme yeu.

Cume opeanusayuu mopa 0a 6udam ceeCHU 34 3HAYEFEMO HA MumcKkama paboma, maa e 00
BUMATIHO 3HAYEIbe 30 HUB OUOEKU ja NOKAXCY8a 8peOHOCMA HA 8pabomeHume, HAYUHOM HA KOj mue ce
nouumysaam eonu co Opyeu U HUBHAMA NPUSP3aAHOCM KoH opeanuzayujama.Tumckama paboma
0803MOMNCYBA GeUIMUHUME HA 8pAbOmeHume 0a uepaam KIyuyHa Yloed 60 OpeaHu3ayujama u moa e
3HAYAEH ACNeKm 34 00PIAHCYBAIbe HA CMADUTHOCMA HA NEPGHOPMAHCUME HA Op2aHu3ayujama.

Bo o060] mpyo e enabopupano npawaremo 3a elujanuemo Ha mumckama paboma 6p3
ycnewnocma Ha opeanuzayuume 60 Penyonuxa Makeoonuja. [lpumepoxom 6o 080j mpyo ce cocmou 00
64 ucnumanuyu 00 ycnewHU MAau, CPeOHU U 20AeMU OP2AHU3AYUU 00 NPUBAMHUOM CEKMOP 60
Penybnuxa Maxedonuja xou noceemygsaam eHumanue Ha 060j npobdiem. Bo oeaa cmyouja, ocnosnu
nooamoyu ce 00OUEHU CO KOPUCMEIbe HA CMPYKMYPUPAH NPAUATHUK, a Pe3yTImamume ce anaiu3upanu
€O nomow Ha cmamucmuykama npozpama 3a oopabomra na npawarnuyu SPSS (Statistical Program for
Social Sciences)

KJIYYHMU 3BOPOBMU: mumcka paboma; mumosu; ycneutHocm Ha opeanuzayujama.

1. TIOTPEBATA OJ HUMIIUVIEMEHTAIINJATA HA KOHIEIITOT HA
TUMCKATA PABOTA BO OPTAHU3AIIUUTE

Bo aenentnu yciioBu Ha paboTeme, BO OCHOBaTa Ha PabOTEHETO HA COBPEMEHHTE OpPTaHU3alluu

JIeKHU TUMCKara pabora. [[omeka mopaHo Taa Oelre HCKIYYIOK, Cera ¢¢ TIOBEKE Ce OTKPUBAAT MPETHOCTUTE

0]l TUMCKaTa padoTa W Taa CTaHyBa IMPAaBHJIO BO pabOTEHETO, CO IEN Jla ce 3rojieMu epUKACHOCTa Ha
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nenara opranusanyja. Bo nmpaktukara ce cpekaBaatr OpojHM OcHeHIMM 0J] BOBEIYBakHETO HA THMCKATa
pa6ota®:

- 3roJIeMyBam€ Ha MPOAYKTHBHOCTA;

- 3roJIeMyBam€ Ha KBAUIUTETOT Ha MPOU3BOJUTE U YCIYTHTE;

- ce 3roJieMyBa OpHEHTAIMjaTa KOH HOTPOIIyBAYHTE;

- ce 3a0p3yBa MPOTOKOT M pa3MeHaTa Ha HICHUTE U 3HACHATA;

- ce yHampeayBa yuemeTo, Op30 U eUKacHO ce 0JIroBapa Ha MPOMEHIIMBOTO ONKPYKYBambE;

- ce 3rojieMyBa MOTHBaNyjaTa U QIeKCHOMIHOCTA Kaj BpaOOTEHHTE.

Kaxo obnmuk Ha ¢opmaiiHa opraHuzalija Ha 3a€IHUYKH pabOTEeH MPOIeC, TUMOT TO MOBP3yBaaT
OJPEICHU LIENIM U WHTEPECH Ha YWICHOBHTE, 3a€AHUYKA MUCHja M 3ala4d. Y YMHOKOT Ha THUMOT 3aBHCH O]
MPUIOHECOT HA MOSTUHINTE, HO M 0]l KOJIEKTUBHUOT NPUIOHEC, OIHOCHO O]l CHHEprHjaTa Koja ce pa3BuBa
BOo camMnoT TUM. CHHeprujara, BCYIIHOCT, IIPETCTaByBa I0jaBa KOTa JIBa WM TIOBEKe €JIeMEHTH Ha HEKOj
CHCTEM, KOHMIITO JIeNTyBaaT 3ae/{HO, aBaaT IorojeMu e(eKTH O] OHHE KOu Ou ce JoOmiie co MpPOCTHOT
30Hp HAa HHBHHTEC MOCAMHCYHHTE nemyBama (2+2=5)'°. Bo TuMoBuTe ce 00e30eqyBa MO3MTHBHA
CHHEpruja Koja pe3yiaThpa Oja 3aeAHWuYkata pabora, a TOa, CEKAaKo, WMIDIMIHpAa IOpacT Ha
MPOJYKTHBHOCTA W e(PUKAaCHOCTa Ha OpraHu3aIujara. THMOT MOXeE J1a ce pasrienyBa Kako (opMaiHa
rpymna BO KOja WICHOBUTC HMaaT KOMIUICMCHTAPHHW BCIOTHMHW W TUC YWICHOBU CC€ IIPUBP3aHU 3a
3a¢/IHIUKATE PAOOTHH LE/TH U 3a/1a4H 32 KOM CE YyBCTBYBAAT OJrOBOPHU .

JIOKOJIKy OpraHu3aluUTe cakaarT jga OWaaT yCHemIHH BO TIIOOATHOTO I1a3apHO OKPY)KYyBambe,
MOpaaT Jia MOCBeTyBaaT BHUMaHUE Ha TUMCKaTa padoTa moBeke o1 Kora U ja Omino. YIITe oj HajpaHara
(ha3a 4JICHOBHTE HA TUMOT NPEB3EMaar OArOBOPHOCT 32 OCTBapyBamke Ha OAPENICHH 3a]lauH, CO IIITO Ke ce
3roneMu poduTabMITHOCTa BO opranm3anmjara. Ilpeky TuMckara paboTta BpaboTeHHUTE Op30 y4aT Kako
na paboTar eIHH CO APYTH, CO IEl Ja ce 3rojieMu e(heKTHBHOCTAa U e()HKaCHOCTA Ha OpraHM3aInjaTa BO
Koja paborart.

ITocTojaT ABE OCHOBHH TPHYMHH TOPAIM KOM THMOT IpPETCTAaByBa JuIeMa 3a jiylrero™. IIpso,
Kora JIyf'eToO Ke CTaHaT JeJ OJ] THMOT, THE Ce ITOTIIHpaaT Ha YCIIeX0T Ha THMOT, IITO I'M PaBH 3aBUCHU O]l
TOa KOJIKY J00pO JAPYrHTE WICHOBM Ha TUMOT HM3BeIyBaaT W JeilyBaaT. Hekou nyfe ce 3aJ0BOJHH CO
ujejata 3a MpaBeme JXPTBU, THMCKaTa padoTa yKakyBa Ha Toa JieKa MpaBHME XPTBH 3a YCIIEXOT Ha
rpynara. BTopo, moHekoram THMOBHTE ce ()OPMHUpPAHM 3a JIyfe CO pa3indyHu eTW4kH padotu. Mma
MOE/IMHIIN KOUINTO TY M3BPIIYBaaT CBOUTE 33/1a4M HABPEME HJIM, TIaK, OSIMHIN KOUIITO T M3BPIIyBaaT
3aJauuTe BO TocieneH MoMeHT. OBa MOXe Jla co3fajie HEKOW NMPEIU3BUIM 33 YICHOBUTE HA THMOT.
UneHoBUTE Ha TUMOT BO CEKOja OpraHM3alMja Mopa Jia ja corjiefaar LEeJIOKyIHATa IeJl OCTBapeHa OJ
THMOT KOja INTO ja MOAJAPKYBa IeNTa Ha OpraHusanyjata. TUMOT ke Ouje yCHemeH JOKOIKY CHUTe
YJICHOBU Ha THMOT C€ ITOCBETCHN Ha OCTBAPYBAETO HA IENUTE U 33JIa4UTe KOM UM C€ JIOJICIICHH.

Katzenbach u Smith™ passuie kpuBa Ha meppopMaHCHTe HA THMOT CO KOja ce KiIacH(HIMpaH
MOEIMHIINTE KO padoTat 3aeHO. THe HaBeqyBaar jeKa rpyra NoeJMHIN MOpa Jia HarpaBaT u300p Iaju
Ke JieyBaaT caMO Kako pa0OTHa rpyra WiIH Ke HalpeyBaaT JoJDK KpuBaTa Ha mepdopMaHcHTe U Ke
cranat TuM. Co OjTyKaTa J1a ce JBMKM KOH MOBHCOKaTa e()eKTUBHOCT, THMOT ce 0OBp3yBa Jia JeyBa Ha
MOBUCOK CTENEH, a Toa BOJM KOH NOJoOpyBame Ha e(peKTHBHOCTA Ha THMOT M 3rOJIeMyBame Ha
NoTEeHIMjaHUTe TeppopMaHcH Ha opraHuzanmjata. Mcto Taka, co M300pOT Ha THMCKaTta HaMecTo

15, Martin, Key Concept in Human Resources Management, Sage Publications Ltd, 2010, p. 262.
16 E. Garner, Teambulding: How to turn uncohesive groups into productive teams, Ventus Publishing ApS,
2012, p. 13;
17 http://www.constructingexcellence.org.uk/pdf/document/Teamwork_Guide.pdf p. 6.
'8 M. Ba Banutu-Gomez, The Importance of Effective and Efficient Team Work in an Organization; Advances In
Management; VVol. 5 (3) Mar. (2012), p. 21;

19D, Knights, H. Willmott, Introducing Organizational Behavior & Management, Thomson Learning, 2007, p.
123.
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rpynHara pabora, WIEHOBHTE Ha THMOT mpudakaar ja Mpe3eMaT PU3HK 3a KOHMIWKTH, 3acTHUYKA
OJITOBOPHOCT U 3aCTHUYKH PE3YIITATH OJ1 PAOOTSHETO BO OpraHU3allHjaTa.

Cnuxa op. 1: Kpusa na nepghopmancume na mumom

4 //A

VLI JANI ENA U | NOKOT .
/ Ti mso

/ vi soka

Vi sti nski i 7vedba

tim

Rabotna g upa

| |

EF EKTI VNOST NA TI MOT

Psevdo -tim

Useop: J. R. Katzenbach, D. K. Smith, “The Wisdom of Teams, Creating the High-Performance Organization”,
2003, p.91-92

Bo omHoc Ha kpuBaTa Ha mnepdopMaHcHuTe, TPYNUTE HA TMOCIUHIM MOXar naa Oujar
KJIACU(UITUPAHU kako™:

- PabotHa rpyna — wieHOBUTE Ha paboTHATa IpyIa MPBEHCTBEHO CE€ BO MHTEpaKIHja Mery
cebe co men Jna cnoaenar uHGOpMANWHW, HAjIOOpPHM TPAKTHKH M TepCleKTHBU. Tue pabotaat
WH/IMBUIYalTHO ¥ HEMaarT 3aeTHUYKa OATOBOPHOCT.

- [IceBgoTuM — oBa e Tpyma 3a Koja MMOCTOjaT 3HAa4YajHU MOTpedu 3a mepopMaHCH HIH
MOXHOCTH, HO He € (poKycHpaHa Ha 3aeHHYKHTE MepHopMaHCH W HE ce OOMIyBaaT Ja TM HOCTUTHAT.
Hema unTepec 3a 00JMKyBame Ha 3a€JHUYKA 11 WIM [IOCTABYyBAamkE HA IEIH Ha NeppopMaHCHUTE, HAKO
CaMHUTe MOJKaT Jia ce HapedaT TUM. [IceBIOTUMOBHTE ce Hajc1abu O CUTE TPYITH BO OJHOC Ha BIIMjaHHETO
Bp3 mneppopMaHCHUTe M HajMaJKy MPHUAOHECYBAaT 3a OpraHU3alMCKHTEe pe3ynTar. llceBmoTnmoBuTe
MOJKaT Jla CTaHaT TMOTECHIWjaTHM TUMOBH JIOKOJIKY Tpynara JeUHUpa LEed CO KOM TUMOT K& OCTBapu
HEIITO KOHKPETHO KOe ke MMa BPEeTHOCT 3a caMaTa OpraHu3alyja.

- [MToTeHnmjaneH THM — CO KOj ce OcTBapyBa Homo0pyBame Bo nepdopmancure. THIHYHO,
Tyka ce Oapa jacHa Hamepa, 1M, WM MPOAYKTUBHA padoTa M MOroJieMa JUCIHIUINHA BO OPEIYBambETO
Ha 3aeJHUYKHA TpucTan BO paboremero. Ce ymTe HE € BOCIIOCTaBEHAa KOJEKTHBHA OATOBOPHOCT.
[lorenuujanHuTe THMOBHM M300MIIyBaaT BO opraHusauujata. Kora TUMCKHMOT mpHcTam, 3a pasiuka Ol
pabotHaTa rpyna, ke go0ue cMucia, BIMjaHueTo Bp3 nepdopmaHcure ke Oune morosnemo. Hajromemoro
3rojieMyBame Ha nepdopMaHCHUTE Jioara MOMery MOTEHIMjaTHHOT THM M BUCTHHCKHOT THUM, HO CEKOE
JBIKEH-E HArope Bpe/Iu Jia ce CIIe/N.

- BucTtuHCKH THM — KOj BKIIydyBa Mai Opoj jyfe coO KOMIUIEMEHTAPHU BELITHHH, KO IITO
MMaaT €JHaKBa 3aeJHWYKA HaMepa, IIeJM W TpHCTan KOH paboTara 3a KOj Ce€ 3aeAHO OATOBOPHHU.

%G, S. Parnell, P. J. Driscoll, D. L. Henderson, Decision Making in Systems Engineering and Management, John
Wiley & Sons, Inc, 2™ ed, 2011, p. 211.
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BuctuHCKHMTE THMOBHM MpPETCTaByBaaT OCHOBEH Jen Ha mnepdopmaHcute. MoxHUTE mNepopMaHCch
OCTBapeHH O/ BHCTUHCKUOT THM C€ 3HA4ajHO MMOBUCOKH 0/ paboTHATA rpyra.

- Tum co Brcoka n3Benda — oBa € TpyIa Koja 'l UCIIOJIHyBa CHTE YCIIOBH Ha BruCTHHCKUTE
THUMOBH M CE€ COCTOM OJl WICHOBH KOU C€ JUTa0OKO TOCBETEHH Ja CH I[OMaraaT eleH Ha ApPYr BO
Mpo(heCHOHATHIOT yCIieX U pacTex. Taa 0OBp3aHOCT, BOOOWYACHO, TM HAIMUHYBA MMOEAUHIIUTE. THUMOT
CO BUCOKH TephOopMaHCH 3HA4YajHO T'M HAJAMHHYBAa CHUTE APYTH TUMOBH M CHUTE Pa3yMHH OYEKyBamba
JaJICHU HA CBOETO WICHCTBO. Toa € M3BOHpEIHAa MOXXHOCT U OJUIMYEH MOJEN 3a cuTte BucTuHCKH U
[NoTeHnyjanHu THMOBH.

KpuBara Ha mepdopmancure mokaxysa neka PabornHarta rpyma m [lceBmormmoBuTe HE ce BO
MOXKHOCT Jia CE€ pa3BUjaT BO TUMOBH cO Bucoku nepdopmancu. Opx apyra crpana, [loTeHnmjamHuTte
TUMOBH C€ CIOCOOHM W Ke Oumar oxpaOpeHu na moctaHar BuctuHcku win THUMOBH CO BUCOKH
rephOpMaHCH.

2. MPUJOBUBKHU O]l EGFEKTUBHU TUMOBHU BO OPTAHU3ALIMUTE
EdexrtuBHaTa TMMCka paboTa € KilydHa 3a YCHeXOT Ha cekoj Om3Huc. Kako mrTo moxar
MO3UTUBHHUTE €EKTH OJ] MPOAYKTHBHATA TUMCKa padoTa Jla M AajarT eHepruja Ha OpraHu3alyjara, Taka
HeTaTUBHUTE e(eKTH oJ] HeMpOAyKTHBHATa TUMCKa paboTa MoOXar Ja ja ,,0ocakaTar opraHu3alujaTa.
Ecennmjanen cocraBeH nen Ha edeKTHBHATa THUMCKa paboTa € MpHBIEKYBamke W 3a[pKyBambe Ha
BHCTHHCKM YJICHOBH Ha TUMOT. be3 BHCTHHCKH Jyfe 3a pabora foara 10 HEW30EXHO Mporiarame Ha
THMOT. Bo nuteparypara ce cpekaBaat 4eTHPU OCHOBHH KOMIIOHCHTH HA e)eKTHBEH THM
1. [losutnBHA opranm3amucka Kyntypa — Co 1en ga ce BpaboTar MonTopoyHH e(heKTUBHU
YJICHOBH Ha THMOT, OpTaHM3alMcKaTa KyiaTypa Tpeba na Ouae MO3WTHBHA, OTBOpPEHA U
uHCHMpaTUBHA. [lOTEHIMjaTHUTE YICHOBM HAa TUMOT KE HampeayBaaT BO NPEAM3BUKYBAuKa U
KpeatuBHa paboTHa cpeauwHa. OpraHu3aluUTe CO BUCOKa (IIyKTyanuja Ha BpabOOTEHHUTE,
HETaTUBHU CTaBOBH, HeZoBepOa M TAMHCTBEHOCT, BO Hajmo0ap ciydaj ke TH 3arydar HajmoOpute
nyrfe, a BO HajJIoII clly4aj Ke TH HalpaBaT MPOYKT Ha JIeCTPYKTHBHA OpraHu3aIucKa KInmmMa.
2. [Ipu3HaHue — NMpU3HAHUETO TPETCTaByBa KJIyd HA YCHEXOT Ha BpaOoTeHuTe. UYieHOBUTE
Ha TUMOT Oapaar Ja UM ce J1ajie MpU3HaHue 3a M3BpIIeHaTa padora. JJOKOIKY peJOBHO HE MM ce
0J/1aBa TIO3UTUBHO NPU3HAHHE 33 OCTBAPYBamETO, BPaDOTEHUTE Ke MpuOerHat KoH Oapame Ha
HETraTUBHO IPHU3HAHUC. Hopazm TOA, HA YJICHOBUTC HAa THMOT Tpe6a Ja UM C€ JaBa IMIO3HUTHUBHO
NpU3HaHWE 32 HUBHHUTE ycriecu. [locTojaT TpU BakHM €JEMEHTH KOW Tpeba IMOCTojaHo Ja ce
NPU3HABAAT:
» U3zBoHpennu neppopMaHCH — 32 OHHME KOW TM HAJIMHUHYBaaT HUBHUTE LIEIH W
OYeKyBamaTa O] HUB;
» KoHTHHYHpaHu neppopMaHCH — 32 OHHE KOH MOCTOjaHO I'M UCIIOJIHYBAaaT CBOUTE
OOBPCKH U OJITOBOPHOCTH;
» [logoOpenu nmepdopMaHcH — 32 OHUE KOU BIOXKYBaaT HAIoOp BO MOA0OpYBamke Ha
HUBHUTE TTep(HOpMaHCH ¥ KOH TIOKaKyBaaT IMPOrpec BO pabOTEHETO.
3. [To3uTrBHA MOBpaTHa BpCKa — 0€3 IMoBpaTHa BPCKa WICHOBHTE Ha TUMOT HEMa Ja MOXar
Jla T M3MepaT HUBHUTE pe3ynraTH. HegoctatokoT Ha ¢umdek coznaBa KOH(Y3Hja, MPOMYIITEHH
OUeKyBama M pazovapyBame. JJoOpo e Ha WiIeHOBUTE Ha TUMOT Jia UM Ce KaKe JieKa HaIlpaBuie
OJUIMYHAa padoTa M KaKO HMCTaTa ja HamlpaBHie, CO INTO K€ Ce OBO3MOXKHM IOBTOpYBam€ Ha
nephopMaHCUTE O] CTpaHa HA WICHOBUTE HA TUMOT.
4, 00e30e1yBarbe HOBU MOYKHOCTH — MAaKO BpaOOTEHHOT MOXKE Ja Oujie M3BOHPEACH YWICH
Ha THMOT, Celak, He Tpeba na ce 3aHeMapu (akToT Aeka Toj e camo noexuHen. Co 1en aa ce
3aapxKar eeKTUBHUTE WICHOBM HAa THMOT, MOPa MOCTOjaHO /1a CE€ CO3JaBaaT HOBU MOXXKHOCTH U
MPEIU3BUIIN, BO CIIPOTUBHOCT Kaj HUB K€ C€ jaBU 3[I0JICBHOCT U MTPOCEUYHHU PE3YJITaTH BO HUBHOTO

21 R. Slechta, Teamwork: Components of an Effective Team, Leadership Management International, Inc, p. 1.
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paboteme. Hcto Taka, 1oOpo € 1a MM ce TOMOTHE Ha YJICHOBHUTE HAa TUMOT Jia TH 0a3upaar CBOUTE
JIONTOPOYHHM TUTAHOBH BO OJTHOC HA HUBHATA Kaprepa Ha oTpeOnTe Ha OpraHu3alfjara.

3. EMIIMPUCKO COI'ZIEAYBABE 3A BJIMJAHUETO HA TUMCKATA PABOTA
BP3 YCHEHIHOCTA HA BO OPIrAHU3AIMUTE BO PEIYBJIUKA
MAKEJOHHUJA
Hmeno, Bo 0BOj AeT 011 TPYIOT C€ BPIIM MPOBEPKa Ha TEOPETCKUTE acCHeKTH, Kaje MTo moceOeH
mpeaMeT Ha HMHTEpeC Ce eMIUPUCKH 3Hackha M HUCKYCTBa 3a BIMjaHHETO Ha THMCKaTa padoTa Bp3
YCHENHOCTa Ha BO OpraHu3anuuTe Bo Penyonvka MakenoHuja.
3a moTpebute Ha aHanmM3ara Oelle CIpOBEACHA aHKeTa Ha 64 MUCIUTAHWIM O]l YCIICIIHW MaJH,
CpeAHU U TOJIeMH OpTaHU3alry O]l MPUBATHUOT ceKTop Bo PemyOnuka Makenonuja. [lpamanaunure 6ea
TOOPOBOIJIHO TIOIOJIHYBAaHH OJ] CTpaHa Ha BpaOOTEHHWTE BO OpraHum3anuuTe Bo PemyOimka MakenoHwja.
HcnuranunuTe O0ea 3aMOJICHH Jia OAroBapaar cJI000HO Ha MpaliamaTa, IPH MTO UM Oellle rapaHTHpaHa
AQHOHMMHOCT. 3a aHajW3a Ha TIOAATOLMTE KOPHUCTEH € CTAaTUCTUYKHOT MakeT 3a o0paboTka Ha

2 .
npamanauiy SPSS. Co y“ - Tector u [IMpcoHOBHOT KOG(DUIMEHT ja JOKa)KyBaMe HallaTa XUIoTe3a, a co
MIOMOII KOpeJalpoHaTa aHajh3a ce IOKaKyBa BHCHHATa Ha KOpeJamyjarta HoMmery He3aBHCHATa
MMpOMeHJIHBa (THUMCKaTa paboTa) 1 3aBHCHATA BapHrjabiia (yCIemHOCTa Ha OpTaHn3alljaTa).

Xwunore3a: Iloctom Bpcka momely TUMcKaTa paboTa M yCHEIIHOCTAa Ha OPTraHU3allMUTE BO
Peny6nuka Makenonwuja.

Tabena op. 1: Emnupucku u meopucku (hpekeeHyuu Ha eapujabaume: mumcka paboma (no
peouyu) u ycnewHocma Ha opeanusayujama (no KoJ10oHu)

TIMO * USO Crosstabulation

Count
uso
He ce maBHO He ce naBHo ce Ce LlenocHo ce
cornacy B am comacyBaM | HeyTpaneH | commacyBam | cornacyBam | coriacyBam Total
TIMO  Boonumo He ce 1 3 2 1 7
cornacyBam
He ce cornacyBav 1 4 3 1 1 10
maBHO He ce cornacy Bam 1 6 1 3 11
Hey TpaneH 1 2 4 2 9
maBHoO ce cormacy Bam 1 3 9 1 14
Ce cornacyBam 4 1 5
LlenocHo ce cormnacyBsam 8 8
Total 3 8 14 10 19 10 64
TIMO * USO Crosstabulation
Expected Count
uso
He ce naBHO He ce maBHO ce Ce LienocHo ce
corracyBam comacysam | HeyTpaneH | comacyeBam | comacysBam | cormacyBsam Total
TIMO  Boonumo He ce
comacy s am 3 9 1,5 1,1 2,1 1,1 7,0
He ce cormacyBawv ,5 1,3 2,2 1,6 3,0 1,6 10,0
'maBHO He ce cormnacy Bam 5 1,4 2,4 1,7 3,3 1,7 11,0
HeyTpaneH 4 1,1 2,0 1,4 2,7 1,4 9,0
[maBHO ce cornacy Bam 7 1,8 3.1 2,2 4,2 2,2 14,0
Ce comacyBam 2 ,6 1,1 ,8 1,5 ,8 5,0
LlenocHo ce cornacysam 4 1,0 1,8 1,3 2,4 1,3 8,0
Total 3,0 8,0 14,0 10,0 19,0 10,0 64,0
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Tabena op. 2: I pynupanu nooamoyu 3a dadeHume sapujabnu

Case Processing Summary

Cases
Valid Missing Total
N Percent N Percent N Percent
TIMO * USO 64 100,0% 0 ,0% 64 100,0%

Tabena Op. 3: Pezyamamu 00 )(2 - mecmom

Chi-Square Tests

Asy mp. Sig.
Value df (2-sided)
Pearson Chi-Square 96,5642 30 ,000
Likelihood Ratio 88,009 30 ,000
pivserol IS I I
N of Valid Cases 64

a. 42 cells (100,0%) have expected count less than 5. The
minimum expected count is ,23.

[IpecmeranaTa BpeAHOCT Ha ;(2 =96,564.

3a pusuk Ha rpemka ox 0,05% u O6poj Ha crenenu Ha cnobona df=30 TeoperckaTta (KpUTHUKATa)
BPEIHOCT Ha TECTOT € )(2 (0,05;30)=43,77.

bunejiu ( )(2 =96,564)>( )(2=43,77) XUNOTe3aTa ce npughaka u Moxe 1a ce 3aKIydu JeKa

IpUMEHaTa Ha TUMCKaTa paboTa BOJIHU KOH IIOroJieMa YCIIEIIHOCT Ha opraHu3aiujata. Toa ce mOTBpayBa
u co GaKkToT JeKa NeUHUPAHUOT PU3MK 3a rpemka e 1-o, onHocHo 0,05 e morosemo of BpenHOCTa Ha
peaIu3upaHoTO HUBO HA PU3UK 3a rpelika, koe usnecyna p=0,000.

Co xopucreme Ha KOpeJaloHaTa aHaJIn3a MOXKEMe Jla BUJMME KOJKY € jaka BpCKaTa momery
THUMCKaTa paboTa 1 yCIIEIIHOCTa Ha OpraHu3alujara.

Tabena op. 4 Kopenayuja nomery mumckama paboma u yCneuHocma Ha OpeaHu3ayujama

Correlations

TIMO USO
TIMO Pearson Correlation 1 ,793*
Sig. (2-tailed) , ,000
N 64 64
USO  Pearson Correlation ,793*% 1
Sig. (2-tailed) ,000 ;
N 64 64

**. Correlation is significant at the 0.01 level
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Kopenauuonara ananusa wuspaseHa npeky IlupconoBuor koepuBueHT koj usHecyBa 0,793
MMOKa)KyBa JIeKa IIOCTOM MHOTY jaka BpCKa IoMery TUMCKaTa paboTa 1 yCIeNIHOCTa Ha OpTaHu3allfjaTa.

4. 3AKJIYUYOK

Co kpeupame Ha OpraHu3alucKa cpeliHa 6orata co KpeaTHBHOCT, OTBOPSHOCT M €HEPTHja, MOXKE
Jla ce OYEKYBa Jia CE MPUBJICUAT U 3a/IP>KaT BUTATHUTE YWICHOBU KO INITO CE KIyYHH 32 OCTBAPYBaHkE HA
neppopmancuTe Ha opraHm3zanujata. Co pa30OHpameTo Ha OCHOBHUTE KOMIIOHCHTH Ha €(DEKTHBHHTE
THMOBH, BO JICHEIIIHU YCIIOBH Ha pabOTeHe MOXKE Jia ce TPUJIOHece KOH KpeHpame U Pa3Boj Ha BAKBUTE
THMOBH BO OpraHuzanuure. TuMoBuTe ce (opMmMHpaar He caMoO Ja T 3rojeMatr nephopMaHCHUTEe Ha
OpraHM3alnjaTa, TyKy U JIa C€ OBO3MOXKM UJICHOBUTE HA THMOT Jia OWJaT 1Mmo3aJ0BOJHU U TIOBPEIHHU BO
MIPOIIECOT Ha pabOTEHETO BO OPraHU3aINjaTa.

Pesynratute on HCTpaXyBameTo MOTBpIMja JieKa NPUMEHATa TUMcKarta paboTa BOJAU KOH
MO3UTHBHH OPTaHU3AIMCKH PE3yJITaTH BO HCIIMTAHUTE OpraHu3anuu o1l PenyOnnka MakeaoHuja.
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METHODOLOGICAL ASPECTS AT DETERMINATION OF ACCOUNTING
ASSESSMENT OF THE INVENTORIES IN THE ENTERPRISES FROM THE NON-
FINANCIAL SECTOR

Valentina Staneva
Todor Kableshkov University of Transport — Sofia, Republic of Bulgaria, valiastaneva@abv.bg

ABSTRACT: One of the modern themes that has led to discussions in accounting theory and
practice is the determination of a reasonable accounting estimate of inventories in enterprises in the non-
financial sector. Depending on the chosen accounting basis (i.e. the application of international or
national accounting standards), different methodological approaches are applied in determining the
accounting valuation of inventories.

By examining the specifics in the accounting interpretation of the processes of acquiring and
consuming the inventories, emphasis is placed on the approaches and the methods for determining their
cost price or estimating of their consumption.

The study highlights the difference between the concepts of ‘“acquisition price” used in the
International Accounting Standards Board's Financial Reporting Framework (2010) and “cost price”
according to International Accounting Standard 2 Inventories. The difference between the types of
accounting estimates and the accounting valuation bases used is motivated.

Methods for evaluation of inventories are part of the entity's accounting policy. They are
management assumptions about the flow of costs in accordance with International Financial Reporting
Standards (IFRS), which explicitly disclosed in a separate note to the financial statements. If there is a
need for a change in the method applied, this change is justified in accordance with the criteria of
International Accounting Standard 8 Accounting Policies, Changes in Accounting Estimates and Errors
(IAS 8) as a change in accounting policy.

The enterprise from the non-financial sector has limitations in the application of different
methods for writing off inventory costs with similar nature and use. However, there may be such
inventories, which are different in nature and method of use. Then it is possible to use more than one
valuation method for inventory costs.

The need for an estimate evaluation of the obsolescence of inventories has been highlighted.
Natural wastage is defined as an accounting estimate for the particular non-financial sector enterprise.

KEYWORDS: accounting valuation, inventory obsolescence, accounting estimates, estimates with
approximation.

INTRODUCTION

The new Accountancy Act in the Republic of Bulgaria [3] is part of the process of harmonizing
national accounting legislation with that applicable in the European Union, as its transposing the
requirements of Directive 2013/34/EU of the European Parliament and of the Council of 26 June 2013
[4]. Together with the improvement of accounting legislation, an adequate proportionality of the
administrative burden is sought versus the benefits that small and medium-sized enterprises will gain
from the community. The process of changing national laws is always accompanied by difficulties in the
practical interpretation of various accounting problems related to the discrepancy between the available
theoretical provisions and their new regulatory regulation.
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One of the modern challenges in accounting theory and practice is related to the application of
well-grounded accounting estimates of inventory consumption. Known as “the largest investment asset of
the manufacturer or the seller of goods™?, their fair valuation is essential for accounting practice. There is
a need to fine-tune the concepts related to the accounting assessment of inventory methods in line with
International Accounting Standards (IAS) [2]. The method used to assess the consumption of inventories
is an element of the entity's accounting policy that sometimes overlaps with an accounting estimate or an
approximation estimate. The clarification of the different accounting concepts in the light of the latest
changes in the legal framework of non-financial sector, uses as accounting basis IAS, also determine the
topicality of this study.

Regulatory regulation of inventories as current assets is given in IAS 2 Inventories, which are
characterized by the following features®:

- Held for sale in the ordinary course of business of the enterprise;

- Are in process of production for subsequent sale;

- Are in the form of materials or stocks that are consumed in the production process or in the
provision of services.

Inventories are actually:

- Purchased and sold goods (including land or other property intended for sale within one year);

- Input materials in finished products;

- The materials and/or stocks intended to be used in the production process or in the unfinished
production,

- Materials and/or stocks used in the provision of services.

The latest amendments to IAS 2% have been found not to be recognized as inventories:

- Incomplete proceedings under construction contracts®;

- Financial instruments within the meaning of IAS 32 Financial Instruments and IFRS 9 Financial
Instruments (since the last amendment by Regulation (EU) 2016/2067);

- Biological assets related to agricultural activity and agricultural production at the time of harvest
in accordance with the requirements of IAS 41 Agriculture.

According to IAS 2, an accounting estimate of inventories does not apply to assets held by:

- Producers of agricultural and forestry products, agricultural products after harvest, minerals and
mineral products;

- Stock brokers (traders).

In accordance with IAS 2, inventories are accounted for and recorded when they are acquired or
incurred at a lower estimate of cost price or net realizable value. The cost price of inventories is
determined by the amount of any purchase, processing or other costs incurred in delivering them to their
present location and condition.

In tabular form, the cost price of inventories can be represented in the following structural sequence
as shown in Table 1.

2 Bragh S., IFRS Practical Guide, Vivid Rice Publishing House, 2015, p. 143.
2 See § 6 of IAS 2 Inventories.

2% Regulation (EU) Ne 2016/2067, OJ L 232, 22.11.2016

> See IAS 11 Construction Contracts.
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Table 4: Cost Price of Inventories

Cost Price of Inventories

Purchase price
Customs duties
Other taxes

Transport costs

Purchasing costs

Costs of direct labor

Processing costs Fixed costs

Indirect costs -
Variable costs

Non-production total costs
Costs of designing products for a client

Other expenses

The cost price of inventories in the provision of services includes the costs of the personnel
involved in the provision of the service and the proportionate share of the total costs relevant to the
service concerned. Overestimate and that portion of total costs not related to the service concerned are not
included in cost price but are recognized as an expense in the period in which they arise.

Examples of costs excluded from the cost price of inventories and recognized as an expense for the
period in which they are incurred are:

- Abnormal amounts of wasted materials, as well as the labour or other production costs incurred
for them;

- Storage costs, unless those costs are necessary in the production process before a further
production stage;

- Administrative costs which are unrelated to the supply of materials and their processing;

- Selling costs.

In current version of the International Accounting Standards Board's Conceptual Financial
Reporting Framework (2010) highlights a discrepancy in the understanding of the basis of assessment
used as described in IAS 2. In point 4.56. of the Conceptual Framework is given as an example the
understanding that inventories are reported at the lower of the acquisition cost and net realizable value
that is inconsistent with the definition given in § 9 of IAS 2. There is explicitly stated that “Inventories
are measured at the lower of cost price and net realizable value”. As can be seen from the data in Table 1,
the cost of acquisition is part of the cost of inventories, which discrepancy should be removed in the next
revision of the Conceptual Financial Reporting Framework (2010).

By definition, net realizable value is the estimated selling price in the ordinary course of business
minus the estimated costs of completing the production cycle and those necessary to realize the sale®®.
The fair value is the sale price of the inventory in the ordinary course of trade between market
participants at the valuation date.

When comparing the concepts of net realizable value with the fair value of inventories, the
following differences can be distinguished:

- Net realizable value is an enterprise-specific value with the nature of an estimate with an
approximation that is determined by decision of the entity's management;

- Fair value is estimated based on market criteria rather than the specifics of the enterprise,
because the fair value is formed as a result of supply and demand in an orderly transaction between
market participants at current market conditions

%% See § 6 of IAS 2 Inventories.
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- When determining an accounting estimate for the fair value of inventories, it is possible to use
information from other market transactions;

- In the absence of information from other market transactions, account should be taken of the fact
that the fair value of inventories may be based on assumptions by potential market participants, and
account should be taken of any risk variations in that price caused by speculation;

- “the net realizable value of inventories may not be equal to the fair value less costs to sell”*’.

International Financial Reporting Standard (IFRS) 13 “Fair Value Measurement” recommends
adhering to a certain hierarchy spread across three levels in the fair value measurement based on the
essence of the source data:

Level 1: Quoted prices in active markets for similar assets or liabilities (obligations) to which the
entity has access to the valuation date;

Level 2: Output data other than quoted prices falling in Level 1, which can be seen (directly or
indirectly) in transactions with similar assets and liabilities (obligations);

Level 3: Inputs not observed for the asset or the obligation.

As can be seen from the proposed hierarchy, levels 2 and 3 may generate some uncertainty and the
need to use probable hypotheses when dealing in similar inventories or in the absence of information.

In the Conceptual Framework for Financial Reporting by the 1ASB in 2010, the assessment is
presented as a process for determining the amounts of money which are recognized object of current
accounting and the elements of financial statements. The evaluation includes a choice of measurement
basis individually or in various combinations, depending on the specific requirements of accounting
standards, consistent with the influence of different factors to create timely and reliable accounting
information for users.

The accounting measurement basis are by their nature not a specific accounting estimate, but a
combination of indicators or criteria that describe those accounting estimates that are used in the
application of the relevant valuation basis [1]. From a conceptual point of view in International
Accounting Standards do not offer a unified concept of measurement basis. Each International
Accounting Standard gives a definition and a way of evaluating the reporting object that does not exclude
the possibility of mixing the accounting models (historical cost or fair value) depending on the applied
valuation basis.

It is important to note that there is a difference between the types of accounting estimates and the
accounting valuation bases used. The first represents a specific type of accounting at the lowest level
(these are estimates that do not include other ones). As an example can be mentioned - the initial
assessment, including himself acquisition cost, fair value and cost price (relevant to inventories), with
subsequent assessments may include in itself almost all the above estimates. Another example: if cost
price can be presented as a historical cost, it can also be presented as the current value of the asset.
Recoverable value is defined as the current value or as a future value.

Each valuation basis implies the use of specific accounting estimates applied in respect of the
purposes set for accounting. These are the bases - chronological (historical) cost, current cost,
realizable value, present value / value in use / economic value and recoverable amount. From the
point of view of their specific manifestation and composition, the types of accounting estimates are
acquisition price, cost price, fair value, recoverable value, net realizable value and value in use,
book value, present value and present value. From the accounting estimates listed above, the first two -
acquisition price and cost price are with the nature of an accurate accounting estimate based on actual and

*7 For scientific precision, it should be noted that there is a logical discrepancy between the definition of net realizable value
and the stipulation in Art. 7, last sentence in IAS 2 Inventories (does not take into account the costs of completing the
production cycle).
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duly documented business facts. Others cover some of the characteristics of an accounting estimate, but
actually evaluation approach because of the use of approximations in their preparation, which is
sometimes associated with the need for periodic or random review of their value in order to reduce
uncertainty and increase reliability in different economic conditions.

From the accounting point of view, the valuation basis “Realized Value” is used for valuation of
inventories where the valuations are:

- An estimate of realizable value - these are the money received at the moment of the sale of an
asset and the amount that would repay a liability, i.e. the current sale price of the liability;

- Net realizable / selling value estimate - this is the estimated selling price in the normal course of
business less the expected completion costs of the production cycle that are necessary to realize the sale.
This is also the definition used in IAS 2 “Inventories™?.

The logic of the last definition leads to the following conclusions:

- Assets (in particular inventories) should not be reported in amounts that exceed the net realizable
value;

- Any fall in value in a given period should be included in the operating results for the same period
to achieve comparability with the income for the current period.

In order to account for the consumption of inventories in accordance with the requirements of 1AS
2, three recommended costing methods are applied:

v the specific identification method (a specified value);

v’ “First in - first out” method (FIFO);

v’ “Weighted Average” method.

Method of concrete cost price identification refers to the cost of inventories, which are usually not
interchangeable and are intended for specific projects. These are specific costs associated with certain
items of inventory, whether purchased or produced by the enterprise. The usage of this method is not
recommended in large number of items of inventory that may be interchangeable.

When the first method is inapplicable, the other two methods — “First in - first out” (FIFO) or a
weighted average - are used. Each enterprise should apply the same methods to determine the cost of all
inventories having a similar nature and use. For inventories with a different nature and use may be
justified various methods on the cost, which is indicated in the entity's accounting policy. For the
weighted average cost method, the cost of each item is determined by the weighted average cost of the
similar items at the beginning of the period and the cost of the similar items purchased or produced during
the reporting period. The calculation is made periodically or upon receipt of each subsequent delivery
depending on the conditions established in the enterprise.

In determining the accounting estimate of inventories in relation to the use of costing methods,
inaccurate interpretations are possible in distinguishing between accounting policies and accounting
estimates. It is common ground that inventory cost methods are part of the entity's accounting policy.
They are management assumptions about the flow of costs. On the other hand, the selected methods for
assessing inventories are explicitly stated in the entity's accounting policy. The enterprise is limited by the
use of different costing methods for inventories of a similar nature and use, but when inventories are of
different nature and use, then it is also possible to use more than one cost estimation method for their
consumption. If there is a need for change in the method applied, this change should be justified as a
change in accounting policy in accordance with the requirements of IAS 8 relating to the change in basis
of accounting.

In principle, a change in accounting policy means that the reporting entity has exchanged the
application of one accounting principle with another. For example, the change in the cost of inventory

%8 See § 6 of IAS 2 Inventories
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valuation from the “First-in — first-out” method to “Weighted average price” is treated as a change in
accounting policy. The change in accounting policy may affect comparative information in successive
reporting periods because a comparison is made between prior periods and the current period. All this is
possible if there are conditions for practical application of retrospective calculation. It is not treated as a
change in accounting policy, the adoption of an accounting policy for events that have not existed or have
been substantially different so far, and a pattern has to be adopted for them. This is already widening the
scope of accounting policy, taking into account newly emerging needs and facts.

It is important to clarify that, in accordance with § 35 of IAS 8, any change in the measurement
basis used is treated as a change in accounting policy rather than an accounting estimate, but “when it is
difficult to distinguish between a change in accounting policy and change in accounting estimates, the
change is treated as a change in the accounting estimate”?.

In support of this accounting statement is the practical impracticability envisaged, which is the
impossibility of applying a requirement even though every effort has been made to do so.

For example, if we have a change in accounting policy that requires retrospective application and a
change in an accounting estimate, it is considered that due to the nature of the estimate, the practical
impracticability exists because the effect of the change in the accounting estimate is from now and for
future. This is also the most significant difference in manifestation of the two concepts - the change in the
accounting estimate is always from now and in the future. And if in previous versions of accounting
standards was assumed that the change in accounting policy used retrospective approach (i.e.
retrospective application), it is currently allowed change in accounting policy to be for the future.

At the same time, it should be taken into account that the suitability of the inventories is subject to
approximate valuation (§ 32, b. “b” of IAS 8). This unfitness is most often determined by the experience
gained from their use, and at the same time depends on the conditions for their storage as required by the
manufacturers. Natural wastage is a quantitative reduction in the weight and volume of inventories during
storage, sale, preparation for sale, distribution and transport, as well as evaporation, leaching, drying,
milling, spillage and leakage under conditions of proper and conscientious manipulation with them. When
there is deterioration or scrapping, this inventory obsolescence is not considered as natural wastage. It is
an accounting estimate of the volatility of inventories, which assessment should be very well
substantiated with the processes of the enterprise, including the storage of inventories. Natural wastage is
a normative norm that is related to the control of the reporting activity, while ineptness is an accounting
estimate, which is made by decision of the management of the enterprise.

At the end of the reporting period, inventories are subject to impairment if at 31 December their
carrying amount is lower than their net realizable value. Impairment is likely to occur when an entity
retains inventories with delayed return for one or other reason. As a result, funds invested in the purchase
of inventories cannot be reimbursed at least in their original amount. If there are normal production-
commercial and financial-economic conditions, it will be difficult to achieve inventory depreciation
because their optimal turnover is assumed. Nevertheless, in the presence of indications of such cases, it is
necessary to adjust their value to their net realizable value. Inventories are individually tested by
comparing their book value with the reliably established net selling price at 31 December.

Impairment of inventories is accounted for as current impairment expense within the reporting
year. Theoretically, the impairment of inventories can be recovered in the next reporting period, which
may be the case if the revalued inventory is still in stock in the enterprise. In such cases, the reversal of
impairment should be reflected as a reduction in depreciation costs for the period of its occurrence.
Correct accounting presentation requires not to take into account income, because as such is not created,
and to adjust the charged expenditure which has been downwards. For the purposes of analytical

» See §35 of IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors.
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inventory accounting and taxation, it is advisable to use a write-off account for the inventory account,
which can be called Impairment of inventories.

In conclusion, it can be concluded that the accounting valuation of inventories in enterprises
applying such accounting with International Accounting Standards, based on the need for a fair
presentation of accounting information for financial and property status in the non-financial sector. After
the analysis it is found that the manifestation of the net realizable value in the initial valuation of the
inventories is with character of assessment with approximation. The same conclusion applies to the
inventory obsolescence. The latter are required to be tested for impairment at the end of the reporting
period, which is not in the economic nature of the accounting estimates. Accounting estimates have their
place in the enterprise financial statements and have a different economic interpretation of cost, fair value
and net realizable value on which inventories are valued. Manifestation of both fair value and net
realizable value does not overlap with the manifestation of accounting estimates.

The presented analysis of the accounting concepts in the present study does not exhaust the subject
of applying the accounting estimates of inventories. Create new opportunities for the study of problems in
their application in theory and practice, which will allow management companies to show their creativity
in justification of decision management solutions. Compliance with the specific requirements of the
applicable accounting standards and the requirements for their written disclosure in accounting policy is a
guarantee for ensuring the accuracy of financial statements of the non-financial sector.
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ABSTRACT: The objective of this paper is to present the importance of ratio analysis, as a
method of financial statements analysis, whose results are the basis for making various decisions by all
interested entities so called stakeholders. Literature review of the latest development in area of
accounting and financial reporting and the importance of financial statements analysis in decision
making process are also elaborated.

The paper also elaborates the usefulness of financial reporting. | order to illustrate a practical
ratio analysis; the analysis of the Coca — Cola Company performance using the financial statements
real figures of the year 2016, 2015 and 2014 has been performed. For this purpose cross sectional
vertical and horizontal analysis of the main financial accounts such as Income Statement, Balance Sheet
and the Cash Flow Statement is provided. Ratio calculations and analyses, such as profitability,
liquidity, solvency, activity, dividends ratios, etc, are, for this purpose, conducted, as well as
horizontal and vertical analysis.

In addition, the findings from each ratio analysis are explained with in order to avoid any biased
conclusion that may occur from the nominal analysis of financial data.

KEYWORDS: financial; statements; ratios; analysis.

1. INTRODUCTION

Companies of modern world are involved in various business transactions. Production of a good or
offering a service to customers takes various steeps and actions. Before manufacturing a good, companies
need to buy different raw and other materials, they also need to buy adequate technology necessary for
production, and they need to have building premises and other necessary day to day operations
equipments. If they temporarily run out of money, they need to take loans from the banks. During some
time periods of the year they pay dividends to their shareholders. All these actions represent a particular
transaction which has to be recorded in the financial statements of the company. Companies do not
simply record these transactions for the sake of information, but furthermore these financial records help
managers and shareholders in operational and strategic decision making.

According to American Accounting Association (1966) accounting is “The process of identifying,
measuring, and communicating economic information to permit informed judgments and decisions by
users of the information”. Accounting is very important, especially for those in managerial positions and
for the shareholders of the company. However, it is not necessary for all the managers, shareholders and
other stakeholders of the company to be experts of accounting. As Michael Jones (2006) claims, in some
respects, there is similarity between learning to driving a car and learning about accounting”. When you
are learning to drive a car, he claims, you do not need to be a car mechanic. However, you have to
understand the basics of car’s instruments, such as speedometer of fuel gauge. Similar with accounting, a
manager or shareholder has to know the basics of it.

2. LITERATURE REVIEW

Due to last financial crises and the failure of some large companies to avoid bankruptcies, many
scholars are questioning the old traditional way of accounting and financial reporting, seeking new
methods, approached and techniques. Smith (2015) taking into account the volatility of global business
environment claims that the business environment has become increasingly complicated recently, with
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increasing pressure placed on business by non-financial stakeholders, and financial professionals must
adapt and evolve to keep pace with the dynamic environment in which business must operate.

According to Wallman and Steven (1995) the value and worth of financial reporting lies, in almost
exclusive way, in its usefulness to users. Accounting and financial reporting, such as annual reports, are
very useful for entities such as shareholders and managers. That’s because annual reports cover a wide
range of information’s about the financial performance of the company.

However, there is a duality of academic opinions with regard to accounting and financial reports.
Based on the Efficient Market Theory, Hines (1982) in his article, “Usefulness of Annual Reports”,
marginalizes the usefulness of financial reporting, with regard to annual report. His idea is that in an
efficient market, compare to the other sources of information the annual reports lose their importance.
Opposite to this idea, some research such as Wallman and Steven (1995) in the article, “The future of
accounting and disclosure in an evolving world: The need for dramatic change”, emphasizes the
usefulness of financial reporting with regard to annual financial statements, he claims that, “if one had a
few years of annual audited financial statements, there was a good likelihood of being able to predict, at
least within reasonable ranges, performance over the next year”, “And with the financial statements of
that next year, one could predict, again within some reasonable ranges the financial performance of the
succeeding”.

Ratio analyses are a very significant tool to evaluate the financial performance of the company.
According to Lee, Liaw and Rahman (1990) analysis of ratios could take one of two following methods.
First method enables companies to compare the ratios of one firm with those similar firms or with
industry averages during a specific period of time. Moreover the above mentioned authors suggest that
this is one type of cross-sectional analysis technique that may indicate the relative financial condition and
performance of a firm. Whereas the second method enables to compare a present ratio with that same
firm’s past and expected ratios. Computing this kind of time-series analysis will indicate whether the
financial conditions have improved or not.

Financial ratios are very important in evaluating the performance of a company. However, the
question is: are all of these ratios equally useful? Chen and Shimerda (1981), analyzing this issue in the
article, “An Empirical Analysis of Useful Financial Ratios” suggests that ideally, financial ratios analyzed
should be selected on some theoretical basis, coupled with demonstrated empirical evidence of their
usefulness. According to Charles Gibson (1987) the significance of a particular ratio may be influenced
by the circumstances of a particular company.

3. RATIO ANALYSIS OF COCA COLA COMPANY

As a practical example of financial accounts analysis we have chosen the financial accounts of
Coca Cola Company. Coca Cola Company annual reports are very comprehensive reports which covers a
wide gamma of information’s. Initially they provide financial highlights of the company which follows
information’s about consumers, its strategies, participation of the company with regard to market share
and financial statements, such as income statements, cash flow statements and balance sheet, which is our
main focus in this paper.

Coca Cola Company is the largest beverage company of the world. Therefore, we found a
considerable interest to analyze its performance using its financial accounts of the year 2016, 2015 and
2014. Coca Cola’s headquarter is located in Atlanta — Georgia USA. Coca Cola Company owns or
license and market more than 500 nonalcoholic beverage brands, primarily sparkling beverages, but also a
variety of still beverages such as waters, enhanced waters, juices and juice drinks, ready-to-drink teas and
coffees, and energy and sports drinks. The company has the world largest distribution system, making its
products available to consumers in more than 200 countries. The distribution system of Coca Cola
Company consists of Company-owned or-controlled bottling and distribution operations as well as
independent bottling partners, distributors, wholesalers and retailers. Company owns numerous patents,
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copyrights and trade secrets, as well as substantial know-how and technology. This technology generally
relates to Company’s products and the processes for their production, the packages used for our products,
the design and operation of various processes and equipment used in the business and certain quality
assurance software.

In the shareholders perspective Coca Cola Company annual reports are of significant importance.
Annual reports of Coca Cola Company not only that provide a wide range of information’s for
shareholders, managers and stakeholders, but furthermore go into some deep analysis about certain issues.
The annual report of 2016, as well as previous years, provides sufficient information’s, which could be
very useful for any future decision. Coca Cola Company annual reports are a combination of rhetoric and
images and leave a very good perception to the reader. In this regard we believe that company uses them
as a significant marketing tool as well.

3.1. Profitability as a concept and Profitability ratios of Coca Cola Company

Profitability as a concept seeks to establish how profitably a business is operating (Jones, 2006. p.
218). Logan (2016) in a research about profitability of financial institutions found that balance sheet
composition and sources of revenues and expenses have a much greater impact on the institutions’
profitability and efficiencies than the external environment or their internal structures. Thus, the logical
conclusion is that the ability of these institutions to achieve greater profitability is dependent on factors
that are primarily within their control and are not from being significantly constrained by their external
environment (p. 360).

Other authors, such as Atom Ben Ebo (2016) claim that adequate management of working capital
plays a crucial role regarding the profitability of a company. Especially, in the modern global
environment which is characterized with huge volatility, the adequate management of working capital,
respectively the adequate management of current assets and current liabilities would have a great impact
on increasing profits of a company. In regard of profitability forecast, in contrast to some old research and
opinions, which considered that aggregation of financial information form the financial reports would
lead to a better forecast of profitability. Esplin et al, (2013) suggest that the use of disaggregated financial
information would improve the forecast of profitability in a company.

In regard of Coca Cola Company, Gross Profit Margin Ratio and Operating Profit Ratio are
analyzed and calculated.

3.1.1. Gross profit margin ratio

Gross profit margin is a profitability ratio that calculates the percentage of sales that exceed the
cost of goods sold. In other words, it measures how efficiently a company uses its materials and labor to
produce and sell products profitably.

The formula for calculating Gross Profit Margin is as follows:

Gross profit margin = Total sales — Cost of goods sold / Total sales, or Gross profit / Total
sales (revenues)

Both the total sales and cost of goods sold are found on the income statement.

Inputting the figures from the Income Statement of Coca Cola Company for the year 2016, 2015
and 2014, (Appendix. 1), the results are as follows:

Gross profit margin (2016) = 41863-16465/41863=0.60 = 60%

Gross profit margin (2015) = 44294-17482/44294=0.60 = 60%

Gross profit margin (2014) = 45998-17889/45998=0.60 = 60%

These figures show that for every US Dollar in gross margin Coca Cola Company earns 0.6 US
Dollars, as gross profit. In addition, the same figures for each years used in the analysis indicates the
operational and supply chain stability. In general, a company's gross profit margin should be stable unless
there have been changes to the company's business model.
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3.1.2. Operating profit margin or operating profit ratio

Operating margin is a measurement of what proportion of a company's revenue is left over after
paying for variable costs of production such as wages, raw materials, etc. It can be calculated by dividing
a company’s operating income (also known as "operating profit") during a given period by its net
sales during the same period.

Operating margin is expressed as a percentage, and the formula for calculating operating margin
can be represented as follows:

Operating margin = Operating income / Net sales

Inputting the figures from the Income Statement for the year 2016, 2015 and 2014, (Appendix. 1),
the results are as follows:

Operating profit margin (2016) = 8626/41863=0.21 = 21%

Operating profit margin (2015) =8728/44294=0.20 = 20%

Operating profit margin (2014) = 9708/45998=0.21= 21%

The figures show that Coca Cola Company earns 0.21 US Dollars for every US Dollar used before
interest and tax (EBIT). A higher margin means that company has less financial risk.

However, when considering young companies, the results may not be reliable because of the efforts
to recoup initial costs, which most likely will not be reflected in an operating margin.

3.2. Liquidity as a concept and liquidity of Coca Cola Company

Liquidity ratios offer a quick way to assess the degree to which the economic entity meets short-
term obligations (Vasiu, Balates and Gheorghe, 2015. p. 188). Main liquidity ratios are Current Ratio,
Quick Ratio and Cash Ratio. It is worth mentioning that although not important for production
companies that recently, due to last financial crisis Liquidity Coverage Ratios has been introduced.
This development is related to Basel Committee on Banking Supervision which proposed the introduction
of an internationally harmonized liquidity standard, the “Liquidity Coverage Ratio” (LCR), as part of the
Basel Il reforms (Basel Committee on Banking Supervision, 2013). The LCR requires banks to
permanently hold an adequate stock of “high-quality liquid assets” (HQLA), consisting of so-called
“Level 17 and “Level 2” assets, relative to their expected net cash outflows NCOF (Fuhrer, Muller and
Steiner, 2016. p. 2). It is believed that liquidity coverage ratio will help in reducing vulnerability of the
banking system. It further states that the ratio assures the presence of high quality liquid assets that can be
used for dealing during the thirty day period of stress. It also mentions that the degree of stress is
determined in the terms of assumed liability run-off rates (AEl paper and studies, 2013, abstract).
However, in regard of our case we are elaborating the liquidity ratios as follows.

3.2.1.Current ratio

The current ratio is mainly used to give an idea of the company's ability to pay back its liabilities
(debt and accounts payable) with its assets (cash, marketable securities, inventory, accounts receivable).
As such, current ratio can be used to take a rough measurement of a company’s financial health. The
higher the current ratio, the more capable the company is of paying its obligations, as it has a larger
proportion of asset value relative to the value of its liabilities.

The formula for calculating Current ratio is as follows:

Current ratio = Current assets / Current liabilities

Inputting the figures from the Balance Sheet for the year 2016 and 2015, (Appendix. 2), the results
are as follows:

Current ratio (2016) = 34010/26532 = 1.28

Current ratio (2015) = 33395/26929 = 1.24

Any current ratio figures above 1 shows that company is capable in paying its obligations. In our
case the figure above 1.24 shows that Coca Cola Company doesn’t have a liquidity related problems.
However, the Current ratio results, even if are positive, shouldn’t be taken always as reliable, especially,
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when comparing the liquidity of a company to companies of other industries, since the business
operations can differ significantly between the companies belonging to different industries.

3.2.2. Quick ratio

The quick ratio is an indicator of a company’s short-term liquidity. The quick ratio measures a
company’s ability to meet its short-term obligations with its most liquid assets. For this reason, the ratio
excludes inventories from current assets, and is calculated as follows:

Quick ratio = (current assets — inventories) / current liabilities

Inputting the figures from the Balance Sheet of the year 2016 and 2015, (Appendix. 2), the results
are as follows:

Quick ratio (2016) = (34010 — 2675)/26532 = 1.18

Quick ratio (2015) = (33395 — 2902)/26929 = 1.13

Quick ratio is more conservative than current ratio because it excludes inventories from current
assets. The above figures show an improvement of liquidity from the year 2015 to 2016.

3.2.3. Cash ratio

The cash ratio is the most stringent and conservative of the three short-term liquidity
ratios (current, quick and cash). It only looks at the most liquid short-term assets of the company, which
are those that can be most easily used to pay off current obligations. It also ignores inventory and
receivables, as there are no assurances that these two accounts can be converted to cash in a timely matter
to meet current liabilities.

The formula for calculating cash ratio is as follows:

Cash ratio = Cash and cash equivalents + short term investments / Current liabilities

Inputting the figures from the Balance Sheet for the year 2016 and 2015 (Appendix. 2), the results
are as follows:

Cash ratio (2016) = 18150/26532 = 0.68

Cash ratio (2015) = 15631/26929 = 0.58

There is conventional opinion amongst the professionals of accounting that any cash ratio above
0.5 is good. However, some conservative representatives of accounting claim that cash ratio should be
closer to 1. Anyway any cash ratio figure in between these to values is acceptable. In regard of Coca Cola
company, from 2015 to 2016 there is an improvement of liquidity related to cash ratio.

3.3. Activity ratios as a concept and activity ratios of Coca Cola Company

With regard to production companies, activity ratios are amongst most important ones. Activity
ratios provide us with important data regarding the output generated from assets. In other words using
activity ratios we may determine the amount of sales generated for every pounds worth of assets. Activity
ratios also unveil the time needed for one particular item to generate sales. Total assets turnover and
inventory turnover ratio as taken as example from the balance sheet of the Coca Cola Company.

3.3.1. Total assets turnover ratio

Asset turnover ratio is the ratio of the value of a company’s sales or revenues generated relative to
the value of its assets. The Asset Turnover ratio can often be used as an indicator of the efficiency with
which a company is deploying its assets in generating revenue. Generally speaking, the higher the asset
turnover ratio, the better the company is performing, since higher ratios imply that the company is
generating more revenue per dollar of assets. Yet, this ratio can vary widely from one industry to the next
one.

The formula for calculating Total Assets Turnover ratio is as follows:

Asset Turnover = Sales or Revenues / Total Assets

Inputting the figures from the Income Statement and Balance Sheet for the year 2016 and 2015,
(Appendix. 1 and 2), the results are as follows:

Asset Turnover (2016) = 41863/87270 = 0.48

Asset Turnover (2015) = 44294/89996 = 0.49
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The results indicate that during a year, every dollar invested in total assets generated approximately
0.5 dollars.

3.3.2. Inventory turnover ratio

Inventory turnover measures how fast a company is selling inventory and is generally compared
against industry averages. A low turnover implies weak sales and, therefore, excess inventory. A high
ratio implies either strong sales and/or large discounts.

The formula for calculating Inventory Turnover ratio is as follows:

Inventory turnover ratio = Cost of goods sold / Inventory

Inputting the figures from the Income Statement and Balance Sheet of the year 2016 and 2015
(Appendix. 1 and 2), the results are as follows:

Inventory Turnover Ratio (2016) = 16465/2675 = 6.16

Inventory Turnover Ratio (2015) = 17482/2902 = 6

Given that the average level of Inventory Turnover ratio is 6, the number of inventory days is
calculated by dividing 365 by 6, which are 61. Analyzing the figures, inventory of Coca Cola company
turns over 6 times a year and is on hand for approximately 61 days.

3.4. Investments ratios

Shareholders main interest is the profit. They want to know how much profit they produce as return
for their investments. According to Jones (2006) the main dividend ratios are Dividend Yield, Earnings
per Share, and alike.

3.4.1. Dividend yield ratio

The dividend yield ratio is financial ratio that indicates how much a company pays out
in dividends each year relative to its share price. Dividend yield is represented as a percentage and can be
calculated by dividing the dollar value of dividends paid in a given year per share of stock held by the
dollar value of one share of stock.

The formula for calculating Dividend Yield ratio is as follows:

Dividend yield ratio = Annual dividends per share / Price per share

The latest dividend yield of Coca Cola Company is around 3.25%.

3.4.2.Earnings per share ratio

Earnings per share (EPS) are the portion of a company's profit allocated to each outstanding share
of common stock. Earnings per share serve as an indicator of a company's profitability.

The formula for calculating Earnings per Share ratio is as follows:

Earnings per Share ratio = (Net Income — Dividends on preferred stocks) /Average
outstanding shares

Based on the Financial Statements of Coca Cola Company, at the end of the year 2016 the Earnings
per share of Coca Cola Company were 0.12 US Dollars.

4, HORIZONTAL AND VERTICAL ANALYSIS OF COCA COLA COMPANY

Horizontal analysis focuses on the changes, developments and the trends in financial statements
over time. Whereas vertical financial analysis shows a percentage of one financial position compare to
another item in a specific time period. In regard of the Coca Cola Company, based on our ratio
calculations, it was found that Coca Cola Company is a strong liquid and profitable company. In addition,
given that most of the calculated ratios do not show significant differences from one year to another in
percentage, shows that Coca Cola Company is a mature and serious company which doesn’t seem to have
fluctuations over time in terms of relationship between the inputs and outputs. In other words the increase
in outputs, in most of the cases, corresponds with the increase in inputs and vice versa. However, last
year, 2016 shows a slight decrease on revenues, which may has occurred as a result of the increase of
short term investments, which benefits would come later in a near future.

Having a look at the Consolidated Income Statements (Appendix. 1), in regard of Net Operating
Revenues we can see a decrease for around 8% from the year 2014 and 2015 to the year 2016, in figures a
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decrease by 4.135 millions compare to 2014 and by 2.431 millions compare to 2015. These results were
also affecting, consolidated net income which decreased compare to the year 2015 and 2014 by 816
millions, and by 574 respectively. These declining figures from the year 2014 to 2015 and 2016 can be
noticed in all positions of Income Consolidated statements. As we will explain below, the decrease on
revenues came as a result of the increase of short term investments in Consolidated Balance Sheet
financial account.

In regard of Consolidated Balance Sheet financial statement (Appendix. 2), it is noticed a
considerable increase from the year 2015 to 2016 of cash, cash equivalents and of the short term
investments, in figures from 15.631 millions in 2015 to 18.150 millions in 2016. We have noticed a
considerable increase of Equity Methods Investment position, in figures from 12.318 millions in 2015 to
12.260 millions in 2016, which means that Coca Cola Company managed to assess the profits earned by
its investments in other companies. In addition in Consolidated Balance Sheet financial statement is
noticed a considerable increase from the year 2015 to 2016 of cash, cash equivalents and of the short term
investments, in figures from 15.631 millions in 2015 to 18.150 millions in 2016. This is where we see the
reason why Revenues were decreased in 2016, because there were considerable short term investments.
Hence, it is expected that revenue growth trend of Coca Cola Company will recur in the near future.

Total Current Assets of Coca Cola Company as experienced a slight increase, in figures from
33.395 millions in 2015 to 34.010 millions in 2016. Whereas, the Total Current Liabilities and Total
Assets have suffered a slight decrease, from 26.929 millions in 2015 to 26.532 millions in 2016, and from
89.996 millions in 2015 to 87.270 millions in 2016.

CONCLUSIONS

The objective of this paper was the analysis of financial account reporting, with its practical
example of the Coca Cola Company. As some introductory notes regarding the accounting and financial
reporting were conducted, we continued with some short information about the company, which was
followed by a literature review and by some practical explanation of profitability, liquidity, activity and
dividend ratios. Horizontal and vertical analyses of the Company were also provided, as well as some
insights about usefulness of financial reporting. We found that Coca Cola Company regarding
profitability was performing relatively well in last three years. However, in regard of the year 2016 it was
identified that revenues and incomes in general had suffered a decrease, which according to the thorough
analysis of financial statements might have come as a result of the increase of short term investments.
Therefore, it is believed that there was kind of trade off between short term profitability and short term
investments.

We may conclude that in overall company is performing well in terms of liquidity. All the ratio
calculations and analysis indicates slight improvements regarding liquidity.

With regard to activity ratios, according to the ratio calculations, the company is performing very
well. Whereas, related to Investments ratios, in the year 2016 Net Income Attributable to Shareowners
suffered a slight decrease, which is a direct consequence of the decrease of revenues and other positions
of income.

In general annual financial reports of Coca Cola Company are very comprehensive reports. Besides
financial information’s, explanatory notes are provided, which makes company’s annual reports very
easy to understand. We found this simplicity very significant for shareholders. Some research as, Lee &
Tweedie, (1977), found that sometimes annual reports lose their importance because the users do not
understand them. In addition, besides its simplicity, Coca Cola Company financial annual reports are very
well designed and create a very positive perception to a reader.
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APPENDIX 1. The Coca Cola Company Consolidated Statements of Income

Year Ended December 31, 2016 2015 2014
(In millions except per share data)

NET OPERATING REVENUES 41,863 44,294 45,998
Cost of goods sold 16,465 17,482 17,889
GROSS PROFIT 25,398 26,812 28,109
Selling, general and administrative expenses 15,262 16,427 17,218
Other operating charges 1,510 1,657 1,183
OPERATING INCOME 8,626 8,728 9,708
Interest income 642 613 594
Interest expense 733 856 483
Equity income (loss) — net 835 489 769
Other income (loss) - net (1,234) 631 (1,263)
INCOME BEFORE INCOME TAXES 8,136 9,605 9,325
Income taxes 1,586 2,239 2,201
CONSOLIDATED NET INCOME 6,550 7,366 7,124
Less:Net income attributable to noncontroling interests | 23 15 26
NET INCOME ATTRIBUTABLE TO

SHAREOWNERS OF THE COCA-COLA 6,527 7,351 7,098
COMPANY

BASIC NET INCOME PER SHARE 151 1,69 1,62
DILUTED NET INCOME PER SHARE 1,49 1,67 1,60
AVERAGE SHARES OUTSTANDING 4,317 4,352 4,387
Effect of dilutive securities 50 53 63
AVERAGE SHARES OUTSTANDING 4,367 4,405 4,450
ASSUMING DILUTION

APPENDIX 2. The Coca Cola Company Consolidated Statements of Balance Sheets

Decembar 31, 2016 2015
(In millions except per values)

ASSETS

CURRENT ASSETS

Cash and cash equivalents 8,555 7,309
Short- term investments 9,595 8,322
TOTAL CASH, CASH EQUIVALENTS AND SHORT- | 18,150 15,631
TERM INVESTMENTS

Marketable securities 4,051 4,269
Trade accounts receivable, less allowances of $466 and $352,

respectively 3,856 3,941
Inventories 2,675 2,902
Prepaid expenses and other assets 2,481 2,752
Assets held for sale 2,797 3,900
TOTAL CURRENT ASSETS 34,010 33,395
EQUITY METHOD INVESTMENTS 16,260 12,318
OTHER INVESTMENTS 989 3,470
OTHER ASSETS 4,248 4,110
PROPERTY, PLANT AND EQUIPMENT - net 10,635 12,571
TRADEMARKS WITH INDEFINITE LIVES 6,097 5,989
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BOTTLERS FRANCHISE RIGHTS WITH INDEFINITE

LIVES 3,676 6,000
GOODWILL 10,629 11,289
OTHER INTANGIBLE ASSETS 726 854
TOTAL ASSETS 87,270 89,996
LIABILITIES AND EQUITY

CURRENT LIABILITIES

Accounts payable and accrued expenses 9,490 9,660
Loans and notes payable 12,498 13,129
Current maturities of long- term debt 3,527 2,676
Accrued income taxes 307 331
Liabilities held for sale 710 1,133
TOTAL CURRENT LIABILITIES 26,532 26,929
LONG- TERM DEBT 29,684 28,311
OTHER LIABILITIES 4,081 4,301
DEFERRED INCOME TAXES 3,753 4,691
THE COCA-COLA COMPANY SHAREOWNERS

EQUITY

Comon stock, $0,25 per value; Authorized — 11,200 shares;

Issued — 7,040 and 7,040 shares, respectively 1,760 1,760
Capital surplus 14,993 14,016
Reinvested earnings 65,502 65,018
Accumulated other comprehensive income (10ss) (11,205) (10,174)
Treasury stock, at cost — 2,752 and 2,716 shares,

respectively (47,988) (45,066)
EQUITY ATTRIBUTABLE TO SHAREOWNERS OF 23,062 25,554
THE COCA-COLA COMPANY

EQUITY ATTRIBUTABLE TO NONCONTROLLING 158 210
INTERESTS

TOTAL EQUITY 23,220 25,764
TOTAL LIABILITIES AND EQUITY 87,270 89,996

86




KNOWLEDGE - International Journal, Vol. 18.1
INVITED SCIENTIFIC PAPERS
August, 2017

QUANTITATIVE ASSESSMENT OF EFFICIENCY OF THE MARKET
INSPECTORATE ALGORHYTM IN MONTENEGRO

Mersad Mujevié
University in Novi Pazar, Serbiamersadm@t-com.me

ABSTRACT: The field of algorithms and data structures has consolidated its place in the
economy and society, its practical significance and theoretical elegance. Therefore, the topic of the paper
i.e. work on the analysis of the algorithm for monitoring inspection surveillance is of great importance
for the quality of inspectors’ performance. Algorithms and data structures are the core of all
methodologies used in work with modern computers.

Primarily because effective inclusion of innovation in a digital society in which we live can
change business doing and society and thus offer better products and services through use of new and
efficient processes enabled by the information and communication technologies.

The algorithm analysis is a procedure which forecasts the behavior and conducts assessment of
the required algorithm resources.

Inspection surveillance is carried out in areas specified by law for natural persons, non-
governmental organizations, companies, local governments and other entities performing economic
activities.

Each individual inspection is followed by the Minutes, in which the state-of-affairs is recorded.

Accurate behavior of the algorithm is impossible to predict, so in its analysis, only the main features
are considered and some minor factors that we will get acquainted with later in the paper are being
neglected. The basic method used in this respect is approximation. In this manner, from a set of possible
algorithms for solving a specific problem, we can extract the most efficient one (or a class of efficient
algorithms). In this paper, | shall analyze the time-related complexity of the algorithm of minutes to be
processed at the Market Inspectorate in Montenegro.

KEYWORDS: Inspection surveillance;Minutes; Analysis; Algorithm; Innovation;ICT

1. INTRODUCTION

Inspection systems in Europe and the world are promoting the contemporary concepts of inspection
supervision and searching for ways of their effective implementation. The expansion of the application of
ICT in all sectors of activity, society and social inclusion, imposes the need and obligation of finding the
appropriate model for implementation of information and communication technologies in inspection
operations. Today's level of development and availability of information technology in the process of
developing information systems allows for focusing on the analysis of user requirements in the
preparation of the corresponding process models.

The analysis algorithm is a procedure that predicts the behavior and evaluate the resources needed by
the algorithm. The exact behavior of the algorithm is impossible to predict, so only the main
characteristics are considerd for the purpose of its analysis, ignoring some minor factors that we will
introduce later. The main method used to achieve this goal is an approximation. In this way, out of a set
of possible algorithms for solving a specific problem, the most effective can be extracted (or class of
efficient algorithms) [1].

In this paper | will analyze the time complexity of algorithm for processing the record by market
inspection in Montenegro [2].

Most users are not familiar with this concept and its importance. It happens often that in the course of
work | get questions relating to restrictions on input data, because most of them do not understand why
they are important. The idea of this paper is to provide users with a closer understanding of this concept
and its significance.
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The fields of algorithms and data structures confirmed their place in the economy and society, their
practical significance and theoretical elegance. These topics and the topic of the paper on the analysis of
algorithm for monitoring the inspection supervision are of an extreme importance for the quality of the
performance of the inspectors' work.

Primarily because the effective involvement, along with the innovation in the digital society in which
we live can change business and society and thus offer better products and services using new and
efficient processes that are enabled by the information and communication technologies.

The emphasis in this paper will be on the review and analysis of a particular problem. This example
which | am about to describe - analyze will help to distinguish the differences between the algorithms that
solve the same or a similar problem.

The concept of algorithm imples a finite series of unambiguously defined commands required to
solve a particular problem.

2. DESCRIPTION OF THE REQUIREMENT

The information system of the Market Inspection of Montenegro covers a system of input, data
storage and updating of the inspection subjects, searching of data on those subjects, as well as generating
predefined types of the Reports. The aim of this paper is to list and explain the procedures for monitoring
cases of the Market Inspection. All the activities of the Market Inspection that should be supported by an
appropriate software can be classified in some of the basic business processes and be subject to analysis
of algorithm for monitoring the reviews by inspectors as follows:

2.1 Processes related to work on the case include: opening the case, updating, filing, reviewing,
etc,;

2.2 Monitoring the course of inspection review includes:

a) Establishment of facts; inspection reviews where no irregularities were found, inspection
reviews where some irregularities were found, as well as the number of irregularities per
review

b) Adoption of administrative measures: indication, decision, conclusion, including the
preparation for the second instance administrative procedure,

c) Administrative-penalty measures: a mandatory sentence and a fine,

d) initiation of proceedings: a misdemeanor procedure and criminal procedure,

e) voluntary execution.

f) costs of inspection review;

2.3 The algorithm also includes specific measures and actions of inspection review:

a) sampling (analysis) of goods;

b) temporary seizure of goods and items (certificates, the handling of confiscated submission of

goods to the competent authority, etc.);

c) a temporary ban on performing activities;

d) compensation for damages and

e) administrative enforcement of the decision;

2.4 Printing of documents;

2.5 The formation and updating of the register;

2.6 Statistical reporting based on the entered data;

2.7 Administrative functionality.

3. PROCESSES RELATED TO THE WORK UPON CASES AND MONITORING THE
COURSE/TIME OF THE INSPECTION REVIEW
Considering that this application for creation of records is used by inspectors on site, apart from the
network speed, the speed of the algorithm itself is of an extreme importance, so the experimental study
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will be conducted with the time estimation of execution of single cases [3]. Theoretical analysis will be
used as a means of measuring the complexity of the algorithm.

Although often one of the vital criteria can be the simplicity of implementation, nevertheless in a
large number of cases the essential criterion is the efficiency of algorithm which is usually measured by
guantity of spending of two important resources:

- timeand

- memory space.

Considering that the technological progress in manufacturing different types of memories made the
memory a less restriction factor, time spent by algorithm process in fact becomes a key criterion upon
designing and selection of algorithm.

By analysis of a certain algorithm we actually determine the duration of the algorithm process. That
duration is not expressed in some units of time (millisecond, second, minute, etc.), but it is expressed by
approximation of number of operations to be performed by that algorithm. However, since the number of
operations is related to the algorithm duration, then sometimes a term time can be used for expressing the
time complexity. Therefore, when analyzing the algorithms we are not interested in actual time of
performance of the algorithm on a concrete computer, but we actually want to know what the relative
efficiency of algorithm by which we solve a certain problem is.

The duration of algorithm process depends on the following factors:

1. Technological parameters which depend on the concrete architecture and organization of the

computer on which the algorithm is performed,

2. Quality of machine code generated by the translator,

3. Input data,

4. Inherent time complexity of algorithm.

Thence, the first two criteria depend on the technological platform which enables the performance of
algorithms, so they work upon different algorithms in a similar manner. Although the most application
implementations will be based upon fast hardware platform, graphic user interface, grids, etc., the
application still includes, as its integral part, apart from those simplest ones, the algorithm based contents.

Even if the applications do not include the algorithm contents, they are actually based upon
algorithms for the following reasons:

1. Design and implementation of any graphic system is in its essentials based upon algorithms

2. Routing in computer networks is based upon algorithms

3. The applications are written in some of the program languages, which means that a compiler, an

interpreter or maybe an assembler will be used and they are largely based upon algorithms.

4. EFFICIENCY OF ALGORITHM

The aim of algorithm analysis are quantitative evaluations of the algorithm efficiency. This is a very
important question, because even the correct algorithm is useless if its expression takes impractically long
time or occupies a large amount of memory. The efficiency of the algorithm is a measure of the size of
computing resources, usually referring time and memory, which are used by the algorithm during its
execution [5].

Determining of the algorithm efficiency is in this case the estimation of algorithm process duration
depending of the size of input. Since the input sizes are negligible when it comes to the inspection control,
the attention is kept on the work with subjects and number of passes through the algorithm, that is, the
number of inspection controls conducted.

4.1 Classes of algorithmic input

Algorithm inputs have a very important role in algorithm analysis because they are determiners of the
way in which the algorithm will be performed. In order to get a complete picture on behavior of a certain
algorithm it is necessary to consider all input possibilities.
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Accordingly, it will not be necessary to consider all the input possibilities, but it will be necessary to
identify the different input classes and to consider the algorithm behavior for the classes identified.

Picture 1: Input classes

By order of the Inspector General Regular Control ] ( At the Party's initiative >

- self initiative -
Work order for
conducting the control

4.2. The best, the worst and the average case
Upon analysis of the algorithm, it should be decided which operations are relevant from the standpoint of
efficiency of algorithm. There are two classes of operations which are typically taken as relevant:
- operations of comparison and
- arithmetical operations.

—

Operations of comparison include: equal to, not equal, less than, greater than, less than or equal to, greater
than or equal to.
While arithmetical operations can be divided into two groups: additive or multiplicative.
Additive operations include addition, deduction, incrementing and decrementing;
While multiplicative operations include multiplication, division and modulus.
Sometimes it is appropriate to consider these two groups/operations separately because the multiplicative
operations require more time for their performance.
The duration of algorithm process can vary not only depending on the input size, but on the concrete
values of input data. Therefore, upon analysis of algorithm the best, the worst and the average cases can
be considered.

4.2.1. The best case

The best case for a certain algorithm is the input for which the duration of the algorithm process is
the shortest one. Such input is a combination of values for which it takes the least time to perform the
algorithm.

According to the definition, the record is a basic document which is mandatorily issued to the party,
so that one record is a minimum for one open case. Furthermore, if no irregularity was found upon that
inspection, we can speak about the best case (1 Inspection control).

Picture 2: The best case

[s there any irregularity stated?

HO The record is filed

YES
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Since the analysis of the best case does not allow a sufficiently good insight into the behavior of
the algorithm, the analysis of the best case is usually of the minor interest, so, accordingly, that analysis is
the rarest performed one.

422. The worst case

The worst case of duration of the algorithmic process of a certain algorithm is the upper limit of the
duration of algorithmic process for any value of the input data, which implies that a guaranteed efficiency
of the algorithm is obtained by this analysis. The worst case analysis requires that we should identify the
input values for which the duration of algorithmic process is the longest. In some algorithms the worst
case occurs relatively often.

I Is there any irregularity stated? |
The record is filed
I Administrative measures I: :I Other measures |

Depending on the irregularities found, the inspector can

v decide to undertake directly punitive (other) measures
the procedure in which the sample analysis
I Record reference | is done is L'o(u/uulcd in a manner shown Criminal charges can be
at the end of the document marked filed at any moment

+ with number 1
/ Control record \

¥ Is the analysis conducted Criminal
during the process? charges

Have the irregularities 7}
been removed?
v
9 NO \/ \OR/

2P and
YES
The conclusion is Order for A request for
added to the record Decision, verbal on-stop fine proceedings
or written (some of
those listed below)

Picture 3: The worst case
In one record there can be stated many irregularities, but for only one of those irregularities a
mandatory sentence can be imposed. After the first record, few days later, a control record is issued in
which the inspector states whether the certain irregularities were removed. These are usually minor
violations which do not require initiating of a misdemeanor procedure or criminal charges, or imposing of
a mandatory sentence.
In case of adopting a decision, the procedure shall be repeated, and the party shall be given an
additional time period during which it shall fulfill its obligations prescribed by that decision, and
afterwards the inspectors come in and perform new control order.
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Decision, verbal
or written (some of
those listed below)

v
/ On removal of irregularities \

XL
/ On temporary closure \

~—

X/

W
On temporary
seizure of goods
XA
v
On temporary
ban of activities

\v/
/ Payment of illegal profit \

\V/
For submission of
documentation

Picture 4: Decisions
In case of the request for initiating a misdemeanor procedure, the decision of sentencing is
adopted, and then the time limit for lodging an appeal by the inspection or by the party must be observed
which additionally extends the duration of the process.
on-stop fine

A request for
proceedings

Was the fine paid? Decision on
punishment

NO

Order for

Compliant by the inspection
YES AV4
Compliant directly from party

e NO
YES
Decision on second-
instance proceedings

Payment
slip - scanned

Extraordinary remedy

Decision

Picture 5: Misdemeanor procedure
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If the party, after all procedures, has still not fulfilled the rules, some of the administrative (coercive)
decision enforcements shall be used until each irregularity is removed, and upon each control a new
control record shall be composed.

4

| Administrative decision enforcement |

| |

On suspension of public
services to supervised

| By pecuniary fine |

entities / —— \
/ Noiicc \
i Paymcm:cvidcncc Vi

| By direct coercion |

Picture 6: Administrative enforcement of a decision

In principle, if the parties fail to remedy all irregularities from one inspection to the other, the
worst case would be infinite (the infinite number of inspection controls).

4.2.3. The average case
By analysis of the average case, the expected duration times of the algorithmic processes can be
obtained. This analysis is frequently the most demanding one, primarily because frequently it is not so
simple to determine what the average case really is since all the input data values do not have to possess
the same probabilities. Since it is necessary to express the average algorithm behavior in a certain way for
every possible input data values, the analysis with random values is frequently used. On the other hand, in
some analysis it is reasonable to assume that all the input data values have the same probability.
The average case upon inspection control would be composing of two records:
- the basic and
- the control record.
The basic record is used for stating all the irregularities found for the controlled obligations and in
these cases the administrative or other measures are taken.

Administrative measures Other measures

Picture 7: Measures

After several days the inspectors perform new control and compose a control record where they
state that all the irregularities from the previous record were removed.
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Administrative measures

Ny

Record reference

v
/ Control record \

Have the irregularities
been removed?

NO

YES

The conclusion is
added to the record

O

Picture 8: Control record

5. CONCLUSION

Each field of science has its problems and it needs efficient algorithms. And while it is possible to
perform a large variety of tasks using today's technology without a solid knowledge of algorithms and
data structures, nevertheless, still a solid knowledge of algorithms and data structures is extremely

important to professionally create solutions for various problems that occur in the development of various
software systems.
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6. APPENDICES
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Appendix 2

NOTE:

A pecuniary fine as an administrative measure can be pronounced at any moment during the
inspection review, and it is pronounced by a conclusion. If the subject did not paid the pecuniary
fine, the inspector puts execution clause on the decision or conclusion (when the conditions are

NOTE:

The party has the right to appeal upon every written decision @itten conclusion issued by the
inspector, and the proceedings upon that appeal are performed as it is presented

on the spot marked with

Beginning or end of
a certain process

and

/ \ Output documentation
\ / Input documentation

An action or operation

Y

conjunction which marks the passage for
all options

Conjunction which marks the passage
for one option only

@ footnotes
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LABOUR FORCE RESOURCE AS A FACTOR IN ATRACTING FOREIGN DIRECT
INVESTMENTS

Novak Lu¢ié
novak_lucic@yahoo.com

ABSTRACT: Foreign direct investments are the most common form of international movement
of the private capital. Due to the positive contribution which FDI have on the target countries, in
particular developing countries or countries in transition, state governments want to create an economic
and legal environment which is attractive for the potential foreign direct investors. How much will be one
country as a potential target destination be competitive in terms of other countries depends on line of
factors that are grouped in four basic groups of which one the labour force resource. The rate of
unemployment, educational structure of the unemployed, adequacy of the educational profiles to the
economy needs, labour force price and efficiency of the working legislation are all elements that
determine the resource of labour force as a factor in attracting FDI. When we talk about Macedonia, the
results from the research show that the high rate of unemployment and low price of labour force, which
are important factors in attracting potential foreign investors, can lead into question the quality and
efficiency of the educational system from the point of adequacy of the educational profile of the labour
force.

KEYWORDS: Foreign direct investments; positive effects from foreign direct investments;
competitiveness of the countries; labour force resource; educational system.

1. INTRODUCTION

The globalization and liberalization of the world financial and trade courses, as a basic characteristic
of the modern life have contributed foreign direct investments to undertake the primacy in the modern
courses of the international capital. Having in mind that the foreign direct investors, beside the provision
of financial resources for the investment projects which are implemented as FDI, which observed from
the point of the target country represent an additional input to the domestic economy, mainly lacking
savings and directly contribute in the rise of the employment rate, they transfer their immaterial property
to the subject of investment — technology, business knowledge and experiences and through horizontal
and vertical transfer of knowledge and experiences realize positive impact on the structure of the home
production and building of competitiveness of the domestic economy. Because of this, in particular
developing countries and countries in transition make efforts to create an environment that can be
attractive for potential foreign direct investors. The political stability and efficiency of the functioning of
the government institutions, infrastructural possibilities of the country, fiscal policy and financial system
of the country and labour force as a resource present the basic group of factors that determine the
attraction and competitiveness of certain countries as potential target destination for inflow of FDI.
The basic goal of this work is to make a review on the labour force resource as a factor in attracting foreign
direct investments in Macedonia. In this sense, in the analysis of the labour force resource, the work will
make a review of the basic determinants of the labour force resource as an element of competitiveness of the
country: state of working age population according to age and working structure; unemployment;
educational structure of working age population and unemployed; quality of the educational system; labour
force price and efficiency of the working legislation in Macedonia.

The analysis is based on the statistical data UNCTAD STAT, State Statistical Office of Macedonia,
statistical data of the official statistical organs of certain neighbouring countries and results of the primary
research of the estimation of criteria of competitiveness of Macedonia as a target destination for FDI in
relation labour force resource.

As an introduction in the topic which the basic goal of the work the basic indications will be given
connected with international movement of the capital in a form of foreign direct investments, foreign
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direct investments from the point of the target country and attracting foreign direct investments and
international competitiveness of the countries.

2. INTERNATIONAL MOVEMENT OF CAPITAL IN A FORM OF FOREIGN DIRECT
INVESTMENTS

Foreign direct investments (FDI) present a form of international movement of capital where the
investor, resident of a certain country, invests in a company which is a subject of investment and is a
resident in another country, with a basic intent to accomplish a lasting interest through the executed
investment and significant degree of impact in the management of the company which is subject of that
investment (UNCTAD, 1999, p. 4).

Krugman and Opstfeld (2009, p. 163) emphasize that under FDI we should understand the courses of
the capital where a company from a certain country opens or increases the number of branches in another
country, where it is typical those courses not to encompass only the transfer of resources but also gaining
control — a branch abroad does not have only financial obligations towards the parent company on the
basis of the executed investment but it is also a part of the same organizational structure. According to
Rakiti (2006, p.321) FDI are long-term investments of the corporate capital abroad which enables a
complete or partial ownership and managing control over the subject of investment, where the return of
the investment is not made based on calculation of interest or rents but from the future business of the
subject of investment. Kovacevic (2012, p.44) emphasizes that FDI represent a model of international
movement of capital where the ,,investor at the target company acquires the right to manage with the
company, where the movement of the capital is aimed at construction of new facilities or company or
undertaking of the existing company abroad.

Having in mind the above mentioned, it can be ascertained that FDI as a form of international
movement of capital are characterized by
(1) Different residentiallity of the participants in the transfer, i.e., cross-border movement of the capital;
(2) Clear objective of the investor to implement his final interest which understands existence of long-

term relations between the investor and the company which is the subject of investment and

significant degree of impact of the investor on the management of that company;

(3) Acquiring at least 10 % of participation in the ownership structure of the company, subject of
investment (at least 10 % of ordinary shares with the right to vote or an equivalent in the participation
of the incorporate company);

(4) Acceptance on the side of the investor all risks of the future management of the company which is
subject of investment and

(5) Conditioning of the amount of the inflow of invested resources with future business results of the
company, subject of investment.

The basic leaders of FDI in the world today are the big transnational companies (TNC). Regarding
the subject of investment, TNC is in position of a parent company, which is defined as a company which
controls the resources of another company in a country which is different of its resident country, usually
through possessing certain part of the capital (UNCTAD, 2008 p. 249). The motifs of TNC for direct
investment abroad are different but regardless of this, the courses of foreign direct investments will be
directed towards a country for which any individual investor will estimate that his interests will be
maximized, i.e., a country seen from the perspective of the investor, will provide optimal combination of
implementation of future income, risks that might lead to financial loses or in any other way to endanger
the security of the investment, the format of the market and availability of the production resources.

3. FOREIGN DIRECT INVESTMENTS FROM THE POINT OF VIEW OF THE TARGET
COUNTRY

Seen from the position of the target country where the FDI are aimed at, the implementation of

foreign investments via construction of new facilities, beside presenting a suppletion in the domestic lack
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of saving, it directly contributes in the rise of the employment rate and have a positive impact on the
structure of production, building of completion in the domestic economy, positive impact on the balance
of payments and gross domestic product. According to Moos (2002, cited in Kovacevic, 2012, p.50) ,, if
the host country is characterized by macroeconomic imbalance in a form of unemployment and modest
home savings, the inflow of foreign direct investments would have a favourable impact on the increase of
production, improvement of the balance of payments and rise in the employment and salary rates. On a
microeconomic basis, the inflow of FDI can lead to structural changes of production and building of
competition in the country, although it can lead to enforcement of monopolistic or oligopolistic elements
in the economy*. Todaro and Smith (2006, p. 680-683) observe the FDI as the most favourable form of
engagement of savings from one country for financing of the economic development of another country
where the local savings is not sufficient for the financing of the planned investments, whereas the
contribution of the FDI in the target country, beside the direct effects that emerge from the external
sources of financing of the economic development of the target country, also see in the transfer of modern
technologies, managerial and entrepreneurship experiences. Dunning and Lundan (2008, p. 315) state that
FDI through transfer of financial resources, transfer of technologies, managerial and marketing
experiences and other business knowledge and skills, can positively impact on the economic development
on several ways, where all of them lead to an increased production in the target country (growth of
domestic investments as a result of net inflow of foreign investments, where space is left for financing of
local companies which indirectly leads to stimulation of the development of entrepreneurship, increase of
the production and productivity in the target country; the growing efficiency of the undertaken local
company through the increase of production or economy of shape or on the basis of the increase of the
productivity which results from the transfer of technologies, managerial and marketing experiences and
other business knowledge and skills of the foreign investor; horizontal or vertical overspill of
technologies, business knowledge and experiences which the foreign investor has transferred on the target
company on other local companies, etc.)

The contribution of FDI in the increase of employment, especially where the target countries belong
to the developing countries or countries in transition, is frequently stated as the most important positive
effect of the target country. The results from the research of estimation, attitudes and opinions of the
public about the importance of FDI for the future development of Macedonia, conducted within the
research samples of population that totalled 220 respondents; bearers of political and executive functions
in the organs and institutions of the state administration, science and public workers with 220 respondents
and business establishment companies that have been established as a result of FDI which are in
ownership or majority ownership ino residents, with 110 respondents, which means a total number of 550
respondents and which confirms that employment and the contribution of the FDI in the increase of the
employment are the most important contribution of realized FDI in Macedonia so far (Lucic, 2017).
Namely, for consideration of attitudes, estimations and opinions connected with the importance of FDI
and positive effects that FDI have in Macedonia as a target country, the participants in the survey were
asked a research question of closed type with nine offered options for answer (nine possible positive
effect of FDI in the target country) of which participants in the survey choose five which they believe are
most important and rank those five on the level of importance from 1 — being the most significant to 5 —
being the least significant.

The results of the research (Chart 1) show that of the overall number of 550 participants in the survey,
81,8 % or 450 participants think that the contribution in the rise of employment one of the five most
important positive effects from FDI, whereas 305 of them or 67,8 % believe that the contribution in the
rise of employment is the most significant effect of FDI in Macedonia (modus 1)
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Chart 1: Estimation of rank of importance of the five best ranking positive effects of FDI in Macedonia

Five most important Given rank of importance Overall involved Overall
positive effectg of FDI Five most _participants
23 )4]5 important | Insignificant | N the survey

Contribution in the rise of 305 | 52| 53| 17| 23 450 100 550
employment
Transfer of new 48| 140 | 100 | 45| 42 375 175 550
technologies
Transfer of knowledge,
managerial experiences 39| 93|110| 58| 33 333 217 550
and skills of the foreign
investor
Better material state of the
employed and growth of 27| 84| 50| 42| 46 249 301 550
the social standard
Building of competition of 15| 39| 43| 45| 38 180 370 550
domestic economy

Source: Lucic¢ (2017) Results from the primary research in the research samples of the population, leaders of
political and executional titles in the organs and institutions of the state administration, science and public workers
and business establishment company established as a result of FDI in Macedonia.

4. ATTRACTING DIRECT FOREIGN INVESTMENTS AND INTERNATIONAL
COMPETITION OF THE COUNTRY

The attitude of certain countries towards FDI can be seen through the policy of their attraction or
their limitation. Respecting the contribution of FDI in the overall economic development of the country
where they bring transfer of new technologies, business knowledge, managerial experiences and skills of
TNC of the direct investor, which is manifested through contribution in the employment at the local
companies and engagement of their capacities, stimulation of development of local entrepreneurship and
inventiveness of the local companies, building the competition of the domestic economy, raising the
home demand on a higher level, contribution in the increase of export, employment, growth of the social
standard, etc., certain countries, especially developing countries or countries in transition undertake active
measures to stimulate FDI and have investments in their countries. Rakita (2006, p. 329) states that the
active policy of attracting FDI and its results has become an issue of national and development prestige of
the country.

How much will one country be attractive as potential target destination for inflow of FDI ans how
much will it be competitive in relation to other countries depends on a range of factors which can be,
generally observing, divided into four basic groups:

(1) Political stability and efficiency of the functioning of the government institutions;
(2) Fiscal policy and financial system of the country;

(3) Infrastructural possibilities of the country; and

(4) Labour force as an input resource;

Political stability and efficiency of the functioning of the government institutions in a certain country
at the potential FDI investors creates the first and in case of negative estimations, eliminatory picture of that
country as potential target destination for direct investment. Beside the stability of the political situation in
the country, observed in long-term progress, very important are also the elements for acceptability of that
country are also: stability of legislation and its adjustment with the internationally accepted norms for the
protection of the right to private property; confidence in the work of the legislation organs; real protection to
the right of private property; efficiency of the state administration; procedures and the necessary time
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connected with the request for registration of a company, acquiring all the permits and energy access for
construction and registration of the property; and efficiency of the state organs in prevention of corruption,
especially in the public sector and criminal prevention.

Fiscal policy and financial system of the country are the most frequently used elements in the policy of
attracting FDI in a country and refer to tax policy of the country in function of stimulation of foreign direct
investments; the tax rates and income rates; regulations for foreign currency business; possibilities of the
investor for free disposal of the realized income; efficiency in the functioning of the paying system;
possibility for access of sources of financing; amount of salary shares for taxes and contributions on the net
salaries, etc.

Infrastructural possibilities of the country, possibilities for provision of energy media, traffic
infrastructure, development of air, road and railway traffic and informational infrastructure, coverage of the
country with mobile phone network, wired telephones and Internet are very significant determinants in the
business and element in the estimation of the attraction of certain country as a potential target destination for
FDI.

Labour force as an input resource is also very important element of attraction of a certain country in
attracting direct foreign investments. The labour price, efficiency of the labour legislation, availability of
working force, rate of unemployment, qualified and age structure of unemployed, efficiency of the
educational system from the point of adequacy of the educational profile of the labour force are one of the
very important elements for reaching an estimation of competition of a certain country in relation to another.

5. LABOUR FORCE RESOURCES IN MACEDONIA AS A FACTOR IN ATTRACTING
FOREIGN DIRECT INVESTMENTS

In the analysis of the labour force of Macedonia as a factor in attracting FDI, on the basis of the
available statistical data, the following will be processed: the state with population of working age
according to age and working activities or non-activities; rate of unemployment regarding the overall
population of working age compared with the immediate neighbouring countries and the average of the
twenty eight EU member countries; educational structure of the population of working age and
unemployed population; price of labour force and quality of the educational system. In the analysis will
be also presented results of the primary research of the estimation of the criteria of Macedonia's
competition as a target destination for FDI connected with the resource of labour force.

Within the frames of primary research of the competition of the economic environment in Macedonia,
where the participants in the survey estimated the overall of twenty different elements of competitiveness
which refer to: political stability and efficiency in the functioning of the government institutions, fiscal
policy and financial system of the country, infrastructural possibilities of the country and labour force an
input resource, as elements of competitiveness directly or indirectly connected with the labour force
resource, also are analysed: efficiency of the educational system from the perspective of adequacy of the
educational profiles of the labour force, efficiency of the working legislation and labor price, i.e. gross
salaries. The primary research connected with the estimation of the given criteria have been executed on
representational samples of the basic groups: political and executional officials in the organs and
institutions of the state administration, science and public workers, leaders of the most important
managerial positions, business establishment of the Macedonian companies that have emerged as a result
of FDI and which are in ownership or major ownership of ino residents;

The research samples from the given basic groups have the character of stratificatory samples and the
number of the respondents and stratums are determined at:

- Basic group of political and executional representatives in the organs and institutions of the state
administration, science and public workers — total number of 200 respondents.

Bearing in mind the strong polarization of the contrasting political interests of the government and
opposition on the political scene in Macedonia, in the period of the conducting of the immediate research
(2016) the stratification of the research sample was executed on the basis of the preferred political opinion
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of the participants in a way that 35% of the participants to be from the government, 30% from the

opposition and 35% from those who have declared as politically neutral.

The estimation is that such structure of participants of research background of political and
executional officials in the organs and institutions of the state administration, science and public workers
is representative and the overall results depict the situation in Macedonia.

Gender, age and educational structure of the participants in the survey have not previously been
considered and are of random character.

- At the basic group of leaders of the most important managerial functions, business establishment of
the companies that have developed as a result of FDI and which are in ownership or major ownership
ino residents — total number of 110 respondents;

- At the basic group of leaders of the most important managerial functions, business establishment of
the companies that are in ownership of Macedonian residents — total number of 110 respondents.

The participants in the survey from the basic group of business establishment companies that have
developed as a result of FDI and basic group of business establishment companies in ownership of
Macedonian residents are from companies which basic activity is production, construction or services.
The production activities, construction and services have been selected as representative, having in mind
that the participation of these sectors in the overall situation with FDI in Macedonia, according to the
available data of the National Bank of Macedonia, in the last ten years totals the average of 95 %.

Gender, age and educational structure of the participants had not previously been agreed and have a

random character.

The participants in the survey have estimated every one of the given elements, criteria of
competitiveness on the scale of 1 to 5, where (1) is the worst and (5) the best mark.

4.1 Working age population in Macedonia and unemployment

According to the data from the State Statistical Office of Macedonia 2016, the overall working

age population in Macedonia totals 1.676 million (Chart 2). Of the overall working age population 954,9

thousands or 57,0 % have the status of active of the working age population (706,0 thousands or 73,9 %

are employed; 284,9 thousands or 26,1 % are unemployed) and 721,7 thousands or 43 % have the status
of working non-active population (students over the age of 15; pensioners; people who do chores; unable
to work; other).

The young people (age from 15 to 24) in the overall working age population participate with 16,8

%, in the working age population participate with 5,5 % and working non-active population 26,21 %. In

the age group of 25 to 54 years there are 43,1 % of the overall working age population, which is 78,8 %

of the overall working age population for that age group. This age group in the structure of the working
non-active population participates with 27 %. Old people (population of over 65 years) in the overall
working age population participates with 13,1 %, working age population with 0,5 % and working non-
active population with 29,1 %.

The biggest number of working non-active age population is om the age group of over 65 years

(96 % of the overall working age population of that age group), then in the age group of 15 to 24 (67, 2 %

of the working age population of that age group).
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Chart 2: Working age population according to age, 2015

Working age population
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Total | 1.676.660 | 100,0 | 954.923 57,0 | 705990 | 73,9 | 248934 | 26,1 | 721.735 43,0
15-24 281.642 16,8 92.502 55 48.711 51 43792 | 4,6 189.140 11,3
25-54 917.422 54,7 722.707 43,1 544,735 | 57,0 177.972 | 18,6 194.714 11,6
55-64 258.563 15,4 130.907 7,8 103.737 | 10,9 27.170 2,8 127.655 7,6
65+ 219.033 13,1 8.807 0,5 8.807 0,9 0 0,0 210.226 12,5

Source: State Statistical Office of the Republic of Macedonia (2016), Working age population according to
economic activity, gender and age, 2015

The rate of unemployment calculated according to the number of unemployed in relation to the
overall number is high and in 2015 totalled 26,1 %. This rate of unemployment is higher or significantly
higher than the rates of unemployment in the neighbouring countries for that period — Greece 24,9 %,
Serbia 17,7 %, Albania 17,1 %, Bulgaria 9,4 % (Chart 3). In comparison with the average rate of
unemployment of the 28 EU member countries, the rate of unemployment in Macedonia is 2,83 times
higher, in the age group of 55 to 64 years 2,97 times).

Chart 3: Rate of unemployment in Macedonia, neighbouring countries and EU, 2015
(% of unemployed in relation to the overall working age population)

EU(28) Bulgaria Greece Serbia Albania Macedonia
Total 9,4 9,2 24,9 17,7 17,1 26,1
15-24 20,3 21,6 49,8 43,2 : 47,3
25-54 8,7 8,5 24,4 17,1 : 24,6
55-64 7,0 8,7 17,5 11,5 : 20,8
15-64 9,6 9,2 25,1 18,2 17,5 26,3
65+ 2,1 : 11,3 0,9 :

Source: EUSTAT, Unemployment rates by sex, age, and nationality, State Statistical Office of Serbia, (2016),
Population according to age groups, sex and activities, 2015, INSTAT Labour Force Surveys 2007-2015,
Unemployment rates

For the analysis of the labor force in function of FDI, beside the rate of unemployment and overall
number of people who are looking for a job, very important parameter is the educational structure of the
unemployed population (Chart 4).

Chart 4: Unemployed according to education

Overall Overall mostly with Overall 3 years and 4 Overall with
) . years of secondary L .
Year | numberof | primary education  ducation university education
unemployed I ber | Participation | number | Participation | number | Participation
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(%) (%) (%)
2011 294.963 | 94.037 31,9 | 156.241 53,0 | 44.685 15,2
2012 292.502 | 87.712 30,0 | 159.413 54,5 | 45.377 15,5
2013 277.219 | 80.286 29,0 | 151.111 54,5 | 45.823 16,5
2014 268.809 | 76.079 28,3 | 148.224 55,1 | 44.506 16,6
2015 248.933 | 65.908 26,5 | 137.459 55,2 | 45.566 18,3

Source: State Statistical Office of the Republic of Macedonia, MakStat database, unemployed according to
education and age

In the educational structure of the unemployed population in the period from 2011 to 2015, the
structural participation of the uneducated population is decreased from 31,9 % in 2011 to 26,5 % in 2015
(average annual rate of decreases 4,5 %)), structural participation of unemployed with three or four years
of secondary education is increased from 53,0 % in 2011 to 55,2 % in 2015 (average annual rate of
increase 1,05 %), whereas the structural participation of the unemployed with completed university
education is increased from 15,2 % in 2011 to 18,3 % in 2015 (average annual rate of increase 4,84 %).

5. QUALITY AND EFFICIENCY OF THE EDUCATIONAL SYSTEM

Very important element in the analysis of the labour force resources is the quality and efficiency
of the educational system observed from the point of adequacy of the educational profiles of the labour
force.

The quality of the educational system of a certain country is a product of the quality of the
curricula, equipping of the educational institutions with teaching materials and expertize and dedication of
the teaching personnel in the educational process and evaluation. As an indicator of the quality of
education in certain countries generally accepted are the results of the researches conducted by OECD
within PISA (Programme for International Student Assessment). The research is implemented within the
population of students at the age of fifteen and has as a goal to determine how able are students to e apply
what they have read and how applicable is that knowledge not only at school but also outside — maths,
reading and scientific literacy (OECD, 2016, p. 3).

The mean value of the realized PISA points for Macedonia, some of the neighbouring countries
and the average of the OECED member countries for 2015 are given in Chart 5.

Chart 5: Mean values realized PISA points for Macedonia and some neighbouring countries and OECD

average
Mean value of realized PISA points o/(i participation in group of at
east one of the three areas
Country Ge_neral Reading _ best worst
science literacy Math literacy | (Level 5 and (under level 2)
knowledge 6)
OECD average 493 493 490 15,3 13,0
Greece 455 467 454 6,8 20,7
Bulgaria 446 432 441 6,9 29,6
Albania 427 405 413 2,0 31,1
Montenegro 411 427 418 2,5 33,0
Macedonia 384 352 371 1,0 52,2

Source: OECD PISA 2015 Results in Focus
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The indicators for the quality of education received from the research with the target group
showed that Macedonia has a very low quality of education. The mean values of PISA realized points
given in the chart 6 are among the lowest of all countries where the research has been conducted. In the
general science knowledge and reading, Macedonia is ranked on the sixty-sixth position and in the area of
maths on the 65" of 69 countries. The low quality of the educational system in Macedonia is illustrated
with the fact that the percentage of participation of students in at least one of the three areas in the group
of the best is only 1 % and in the group of the worst 52,2 %.

The efficiency of the educational system from the point of adequacy of the labour force profile
was the subject of the survey conducted within the frames of the research samples: political and
executional officials in the organs and institutions of the state administration, science and public workers,
business establishment company established as a result of FDI in Macedonia and business establishment
company owned by Macedonian residents (Chart 6)

Chart 6: Estimation of the elements of competitiveness: efficiency of the educational system from the
point of educational profiles of the labour force — results from the survey

Political and . Bus_iness
executional Business establishment
N . establishment FDI company with Total (1+2+3)
officials; public .
Mark company Macedonian
workers ;
residents
No. of % No. of % No. of % No. of %
answers answers answers answers
1 55 25,0 7 6,4 7 6,4 69 15,7
2 70 31,8 47 42,7 73 66,4 190 43,2
3 50 22,7 40 36,4 18 16,4 108 24,5
4 23 10,5 14 12,7 11 10,0 48 10,9
5 22 10,0 2 1,8 1 0,9 25 57
Total 220 100,0 110 100,0 110 100,0 440 100,0
X 2,49 2,61 2,33 2,48
Position 17/20 17/20 15/20 17/20
S 1,251 0,858 0,779 1,061
(Cv) 50,2% 32,9% 33,4% 42.8%

Source: Luci¢ (2016) Results from the primary research in the research samples of the population, leaders of
political and executional titles in the organs and institutions of the state administration, science and public workers
and business establishment company established as a result of FDI in Macedonia and business establishment
company owned by Macedonian residents

Mean value (x) of all participants in survey about the efficiency of the educational system in
Macedonia is 2,48, which the Macedonian educational system positions in the seventeenth place out of
twenty estimated criteria of competitiveness (fourth worst position). Observed according to certain
research samples, the efficiency of the educational system as a criterion for competitiveness is best
positioned at the research sample of business establishment company owned by Macedonian residents
(fifteenth position), while the other two research samples are positioned identically — on the seventeenth
position.

The coefficient of variation (Cv) total for all participants in the survey is 42,8 % and shows lack
of homogeneousness of the given answers. It is particularly expressed at the research sample political and
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executional officials in the organs and institutions of the state administration, science and public workers
where the coefficient of variation is 50,2 %.

The presented results of the OECD research within the PISA programme and the results of the
immediate research about the efficiency of the educational system from the point of educational profile of
labour force impose a conclusion that the educational system in Macedonia lacks quality and is inefficient
in terms of adequacy of the educational profile of the labour force. We cannot avoid the impression that
the educational institutions define the curricula so they could be easily completed, not taking into account
of the very little or none qualifications of the completed high school or university students so that without
any additional training they could be able to complete any concrete task. Hence, long-term observed non-
consistency of the educational system from the point of the efficiency of the educational profiles of the
labour force instead of being a factor in attracting FDI it can become a strong disincentive factor in the
inflow of FDI.

6. LABOUR FORCE PRICE

According to the data from the State Statistical Office of Macedonia the overall paid monthly
average gross salaries in 2016 totalled about 33.000 MKD (535 EUR). In the period from 2011 to 2016
(Chart 7 — data for October per years) the overall paid monthly average gross salaries grew with an annual
growth rate of 1,48 % - from 30.680 MKD (500 EUR) in October 2011 to 33.023 MKD (537 EUR) in
October 2016.

Chart 7: Average paid gross salaries in October for the period of 2011 to 2016
Average monthly gross salaries per years (MKD)

ACTIVITIES 2011 | 2012 | 2013 | 2014 | 2015 | 2016
Overall monthly average gross salary 30.680 | 30.875 | 31.228 | 31.847 | 32.597 | 33.023
(A) Agriculture, forestry and fishing 22.367 | 23.217 | 23.359 | 23.179 | 23.741 | 24.930
(B) Mining and quarrying 34.023 | 34.744 | 36.362 | 39.839 | 40.019 | 39.873
(C) Manufacturing 22.557 | 22.916 | 23.258 | 23.970 | 24.673 | 25.218

(D)Electricity, gas, steam and air
conditioning supply

(E) Water supply, sewerage, waste
management and remediation activities

53.607 | 54.822 | 55.055 | 55.913 | 55.236 | 56.485

27.758 | 27.774 | 27.935 | 28.131 | 28.810 | 29.911

(F) Construction 23.737 | 24.516 | 26.320 | 28.047 | 29.441 | 31.638
(G) Wholesale and retail sale trade; repair

of motor vehicles and motorcycles: 26.837 | 27.557 | 27.953 | 28.601 | 29.301 | 29.622
(H) Transportation and storage 31.745 | 31.229 | 33.263 | 33.815 | 33.588 | 34.482
g'gtﬁﬁ?gs”_"mc’da“o” and food service 22.532 | 22.422 | 22.843 | 22.136 | 22.255 | 23.501
(J) Information and communication 45975 | 48.110 | 48.537 | 50.249 | 52.248 | 53.288
(K) Financial and insurance activities 54.555 | 55.185 | 55.201 | 56.167 | 59.131 | 57.115
(L) Real estate activities 37.651 | 36.348 | 37.217 | 38.807 | 36.524 | 35.598

(M) Professional, scientific and technical
activities

(N) Administrative and support service
activities;

(0) Public administration and defence; | 35 g6, | 36 889 | 37.420 | 38.339 | 38.500 | 39.848
compulsory social security

(P) Education 31.258 | 31.281 | 31.349 | 32.537 | 32.795 | 32.773

36.200 | 39.657 | 39.233 | 41.167 | 40.376 | 41.065

21.128 | 20.613 | 20.190 | 20.956 | 22.908 | 24.238
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g?t)ivﬁ'tti‘ga” health and social work 32.894 | 33.139 | 33.988 | 35.849 | 36.355 | 36.620
(R) Arts, entertainment and recreation 28.850 | 25.883 | 26.613 | 27.207 | 35.004 | 29.419
(S) Other service activities 33.163 | 33.431 | 34.761 | 35.602 | 38.549 | 39.233

Source: State Statistical Office of the Republic of Macedonia, MakStat database,
employee in sectors of activities

average paid gross salary per an

Of the activities which are potentially interesting for FDI, the lowest average paid monthly gross
salaries in October were in the following activities: Accommodation and food service activities (23.501
MKD or 382 EUR); agriculture, forestry and fishing 924.930 MKD or 405 EUR) and manufacturing
(25.218 MKD or 419 EUR). The highest monthly average paid monthly salaries in October 2016 were in
the financial activities and insurance (57.115 MKD or 928 EUR), Electricity, gas, steam and air
conditioning supply (56.485 MKD or 918 EUR) and information and communication (53.288 MKD or
866 EUR).

Considering the time serial of data of the paid gross salaries in the period from 2011 to 2016 and
the calculated linear trend for the period of 2020 (calculate the coefficient of determination from
R?=0,9679 according to Chadock scale the estimation of representation of regssional dependance shows
strong connection) it can be expected that the overall paid gross salary will rise at an average annual rate
of about 1,45 % so that in 2020 it will be about 35.000 MKD or 570 EUR monthly.

With the presumption that the educational system of the country is efficient and enables education
for the educational profiles of the labour force in accordance with the needs, the labour force price and the
expense for the investor for the labour force is among the lowest in the region. This is also confirmed by
the results from the immediate research of the criteria of competitiveness of the labour force price in
Macedonia in function of attracting FDI (Chart 8).

Chart 8: Estimation of elements of competitiveness:
labour price (gross salaries) — results from the survey

Business
Political and Business establishment
executional leaders; | establishment FDI company Total (1+2+3)
Mark public workers company Macedonian
resident
No. of % No. of % No. of % No. of %
answers answers answers answers
1 55 25,0 2 1,8 0 - 57 13,0
2 26 11,8 10 9,1 5 4,5 41 9,3
3 25 11,4 12 10,9 20 18,2 57 13,0
4 78 35,5 52 47,3 73 66,4 203 46,1
5 36 16,4 34 30,9 12 10,9 82 18,6
Total 220 100,0 110 100,0 110 100,0 440 100,0
x 3,06 3,96 3,84 3,48
Position 9/20 3/20 3/20 7120
) 1,460 0,976 0,671 1,261
(Cv) 47,7% 24,6% 17,5% 36,2%

Source: Luci¢ (2017) Primary research — Research samples: leaders of political and executional titles in the organs
and institutions of the state administration, science and public workers; business establishment company as a result

of FDI; business establishment company in ownership of Macedonian residents
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Mean value (x) of all participants in the survey about the labour force price (gross salaries) in
Macedonia as a criterion of the competitiveness of the country is 3,48, which positions the price of the
labour force on the seventh place of the twenty estimated criteria.

It is interesting that those who pay the labour force — business establishment, the criterion of the
labour force price in function of attracting FDI estimate significantly better than those (research sample of
leaders of political and executional titles in the organs and institutions of the state administration, science
and public workers) who that low price of the labour force offer to the potential foreign direct investors.
Observed according to certain research samples, the leaders of political and executional titles in the
organs and institutions of the state administration, science and public workers positioned the price of the
labour force on the ninth place of twenty estimated (mean value 3,06) while both research samples the
business establishment positioned the criterion of labour force price much better (business establishment
FDI company — mean value 3,84) on the third position of the twenty estimated criteria.

Coefficient of variations (Cv) overall for all participants in the survey totals 36,2 % and shows
lack of homogeneousness of the given answers. It is result of the consequences of the lack of
homogeneousness in the research sample of leaders of political and executional titles in the organs and
institutions of the state administration , science and public workers where the coefficient of variations
totals 47,7 %. Coefficient of variation (Cv) in research samples at business establishment companies that
have emerged as a result of FDI (24.6 %) and business establishment companies in ownership of
Macedonian residents (17.5 %) show the homogeneousness of the given answers within the research
samples.

7. EFFICIENCY OF THE LEGAL LEGISLATION
Results from the immediate research of the estimation of the efficiency of the working legislation
(Chart 8) show that the existing systematic solutions in this are not sufficient.

Chart 8: Estimation of elements of competitiveness:
Efficiency of working legislation — results from the survey

Leaders of political . Business
and executional B_usmess establishment
S . establishment FDI . Total (1+2+3)
Mark titles; public company Macgdonlan
workers residents
No. of % No. of % No. of % No. of %
answers answers answers answers
1 66 30,0 6 55 12 10,9 84 19,1
2 60 27,3 43 39,1 63 57,3 166 37,7
3 33 15,0 43 39,1 27 245 103 23,4
4 36 16,4 17 15,5 7 6,4 60 13,6
5 25 114 1 0,9 1 0,9 27 6,1
Total 220 100,0 110 100,0 110 100,0 440 100,0
x 2,52 2,67 2,29 2,50
Position 15/20 15/20 16/20 15/20
F) 1,366 0,836 0,782 1,129
(Cv) 54,2% 31,3% 34,1% 45,2%

Source: Luci¢ (2017) Primary research — Research samples: leaders of political and executional titles in the organs
and institutions of the state administration, science and public workers; business establishment company as a result

of FDI; business establishment company in ownership of Macedonian residents
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Mean value (x) of all participants in the survey for the working legislation in Macedonia is 2,50
%, which taken as a whole for all participants in the survey the working legislation positions on the
fifteenth position of twenty estimated criteria for competitiveness. The coefficient of variation for all
participants in the survey totals 45,2 % and shows the lack of homogeneousness of the given answers.
The lack of homogeneousness is particularly expressed in the samples of the political leaders and
executional officials in the organs and institutions of the state administration, science and public workers
where the coefficient of variation (Cv) totals 54, 2 % and shows the expressed polarization of the attitudes
about the efficiency of the working legislation within this research sample, which to a great extent depicts
extremely expressed polarization in the political and public life in Macedonia during the implementation
of the primary research.

8. FINAL OBSERVATIONS

The presented data connected with the employment and labour force resources show that
Macedonia has the highest rate of unemployment according to all degrees of education and the expenses
of the labour force, observed through the gross salary are among the lowest in the region. From the point
of view of the FDI, this can present a factor in the attracting of FDI, especially when we talk about
intensive working activities.

The labour force resource as a factor in attracting FDI can in significant degree put into question
the quality and efficiency of the educational system regarding the adequacy of the educational profile of
the labour force. Hence, an essential reform in the educational system is needed that will put into focus
the expected needs for the workers and possibilities for execution of concrete working obligations after
the completion of the education, including the dual approach in the educational process, since there are a
lot of good practice in Europe. Now existing practice where the unemployed with completed secondary or
higher education in the educational profiles which are not needed and which will never enable them to get
employed, through short programmes of re-training will be enabled for some other occupation that have
neither practical nor theoretical connection with their educational profile, should stop as soon as possible.
Those short programme re-training would probably not be efficient for complete mastering of certain
occupation, which leaves space for belief that the workers are not sufficiently prepared for doing the job.
Such example in the preparation of unemployed for occupations for which there is a need can be only a
drawback in the establishment of essential adjustment between the need for educational profile and
educational process.
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ABSTRACT: The report addresses the issue of the active inclusion of Roma in the labor market.
It is a well-known fact that equal and full access to employment is an important factor in enhancing the
social inclusion of this community in society and in combating poverty. Employment is not only a source
of income that defines material well-being, but also builds human capital and forms survival strategies,
relationships between groups and communities. Results from a number of field studies by the World Bank
and other international institutions have warned that Roma continue to be one of the communities that
are in a situation of social exclusion, discrimination and exclusion. On the basis of data from
internationally comparable surveys and analysis of the results of conducted focus groups with
representatives of the Roma community, the report presents in a synthesized form the picture of the labor
market and the obstacles for which a large part of the Roma are out of work and employment. Without
claiming to be exhaustive, this report, in a synthesized form, also presents the Roma's views on the
obstacles and challenges they face in the search for employment.

KEYWORDS: Roma; labor market; employment; unemployment.

POMMUTE HA ITA3APA HA TPY/JIA: IIPEJJU3BUKATEJICTBA, PEAJIHOCTU 1
OYAKBAHUA

Kamenus IlerkoBa
WHcTuTyT 32 n3cnenBane Ha oOniecTBara u 3HaHueTo- bAH
kamelia.petkova@gmail.com

ABCTPAKT: Joxnaovm pazenexcoa 6bnpocvm 3a aKMUGHOMO GKIIOYEAHE HA pomume Ha
mpyoosus nazap. Bceussecmen ¢haxm e, ue pasnusm 00 3aemocm e ajicen (paxmop 3a 3acunsane Ha
coyuarHomo npuodbwasane Ha masu obwHocm 6 obuwecmeomo u 3a Oopba cpewy 6ednocmma.
3aemocmma e He camo U3MOYHUK HA O0X00U, ONpedeNAwWU MAMEPUATHOMO OAAZONOIYHUE, HO U
u32padicoa YosewKy Kanumar, popmupa cmpamesuu 3a OYensasane, 63auMOOMHOULEHUST MENCOY epynume
u pasnuunume oowmocmu. Pesynmamu om peouya mepennu uzcaedsanusi na Ceemognama 6anxa u opyeu
MEAHCOYHAPOOHU UHCIMUMYYUU ATAPMUpam, 4e pomume npoowvixcagam oa 6voam eOHa om odwHoOCmuMme,
KOSIMO € 8 ROJIOJCEHUe HA COYUATIHO USKTIOUEAHe, OUCKpumMunayus u uzonayus. Ha 6asama na oannu om
npoGedeHU MeXCOYHAPOOHO CPAGHUMU NPOVUBAHUS U AHATU3 HA Pe3YImamu Om npogedenu (hokyc epynu ¢
npeocmasument Ha PoMCKama OOWHOCH 8 OOKIA0A ce NpedCcmass 6 CUHMe3UpaHn 6ud KapmuHama Ha
nazapa Ha mpyoa u npeuyxume, Nopaou KOUmo 20JsMd 4acm om pomume ocmaeam 6e3 paboma u
3aemocm.

KJIKOUYOBU AYMMWM: Pomu; nazap na mpyoa; saemocm; bespadbomuya.

B nHemHOTO OMHAMUYHO OOLIECTBO MPOOJEMHTE Ha YSI3BUMHTE W HETPUBHIMTHPOBAHUTE
MaJIIMHCTBA Ha Ma3apa Ha TPyAa BCEe IO-YECTO CTaBaT OOEKT Ha OOIIECTBEHO BHHMMaHHWe. B penwnma
ctpanu wieHkH Ha EC, akTuBeH npojbiokaBa ja 0bJie 1e0aThT OTHOCHO U3CIIe/IBaHEe Ha B3aMMOBPB3KUTE
U (QaKTopuTe, KOUTO MOHMKABAT IIAHCOBETE IMpPEJ HAKOM MAJIMHCTBA 33 YCHEIIHOTO UM BKJIIOUYBAaHE HA
TpynoBus mTaszap. B chenmanusmpanara JuTepaTypa ca HAJIWYHM pEAWIA CTATUCTHYECKH JaHHH
MTOKAa3BaIli, Y€ POMHUTE Ca Cpej Hal-rToJleMUTe €THHYECKH MallMHCTBa B EBpomna, mpu kouto mpobiema
3a aKTUBHOTO UM BKJIIOYBAHE Ha TPYAOBUS Ia3ap Bce OLIe OcTaBa HepeleH. B bearapus Tasu obuiHocT e
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TpeTaTra MO YHMCICHOCT U OTHOCHUTEJICH JsUI TP BCHUYKHM MPOBEACHHM NpeOposBaHUS nocera. JlaHHU Ha
Hanuonanuusa cratuctudecku uHCTUTYT 0T 2011 1. cowar, ue Te chbcraBasBar okono 4.9% or
HaceneHneTo Ha beirapus [7]. Beenmssecten dakr e, 4e paBHHS JOCTHII J0 3a€TOCT € BaxkeH (pakTop 3a
3aCHJIBAHE Ha COLMAIIHOTO MPHOOIaBaHe Ha Ta3u OOIIHOCT B OOIIECTBOTO M 3a OopOa cpemry OeqHOCTTa.
3aerocTTa € He caMO M3TOYHHK Ha JIOXOJH, OMpeNeIslla MATEPHAITHOTO OJIAaronoydue, HO U H3TrPax/a
YOBEIIKH KarmuTai, (hopMHpa CTpaTeTruH 3a OllesIsIBaHe, B3aMMOOTHOIICHUS! MEX/Ty TPYIUTE U Pa3THIHUTE
obmrHocTH. Pesynratu oT penuiia TepeHHn usciensanus Ha CBeToBHAaTa OaHKA W IPYTH MEXITyHApOIHU
WHCTUTYIMH aJlapMHUpPAT, Y€ POMUTE MPOIbIDKABAT A3 OBJAT €Ha OT OOIIHOCTUTE, KOSATO € B TIOJOXKCHHE
Ha COIMATTHO W3KJIFOYBaHe, JUCKPUMHHAIMS U TPyIoBa n3onanus. [IpexoasT OT ImiiaHoBa KbM Ma3apHa
WKOHOMHKA JTOTTBJIHUTEIHO BJIOIIaBa TAXHOTO MKOHOMHYECKO M comuaiHo mnojoxenue. [Ipenu 1989 r.,
pomute B bbiirapus ca OMIIM MOYTH CTO MPOLEHTA 3a€TH, KATO T'OJISM JsUT OT Ta3u OOIIHOCT ca pabOoTHIIH
B CTOMaHONOOWBHH, TEKCTHJIHH M XpaHHUTEITHO-TIpepaboTBaTeTHN (GaOpukm, KaKTO MW B CEJICKO-
CTOMAHCKHUTE KOOTIEPATHBH 110 BPeMe Ha KOMYHUCTHYECKHS pexuM. [3].

Queypa 1. 3aemocm no npoghecuu npu pomckama oowHocm 8 nepuooa npedu 1989 .

[ CobcTBEHMK Ha
dupma

@ Ksanndpuumpan
paboTHUK

0O Heksanudpuumpan
paboTHUK

0O Nonyksanuduumpa
H paboTHUK

B PaboTHUK 6e3 3emsa

Hsmounux: [3]

Crnen 1989 r., B mepro/ia Ha rpexo/ia KbM Ma3apHaTa MKOHOMHUKA B PE3YNITaT Ha 3aKPUBAHETO Ha
MHOT'0 TIPEAIIPHUATHSL, TOJIIMA YacT OT NPEACTABUTENNTE HA Ta31 OOIIHOCT OMBAT U3KIIIOUYEHH OT TPYIOBHS
mazap. Pesynrature ot npoyuBanero Ha O®PA ot 2011 r. moka3Bat, ue 01m30 58% OT MilaguTe poMH
obxBaHaTu B wm3ciensaHero oT 11 gepxkaBu (bbiarapus, Yemkara penyOnuka, @pannus, ['bpuws,
VYurapus, Uranus, [omua, [opryramusa, Pymbaus, CrnoBakus u Mcnanus) ca HepaGorelin, HEydely 1
HeoOy4aBamy ce, B cpaBHeHue ¢ 13% cpenno B EC. [1:5] ExBa 28% oT Ts1X, KOUTO ca HaBbpUIIN 16 1in
MoBeYe TOAMHH, TOCOYBAT IUIATEHHS TPy KAaTO CBOSI OCHOBHa jeWHocT. [1] 3HaumTeneH asu1 oT
MPEeICTaBUTENIUTE Ha Ta3u OOLIHOCT, KOMTO BCE NaK YNPaKHSABAT IUlaTeHa paboTa ca IOCTaBeHU B
HECUTYPHH YCJIOBH Ha 3aeTocT: 23% umat paboTa Ha nmoBUKBaHe, 21% ca camocrosTenHo 3aetu u 9% ca
3aeTH Ha HEMbJIHO paboTHO Bpeme.[1]. CXoaHM JaHHM ce pericTpupar U B YETUPHTE KBapTajia, B KOUTO
Osixa TpoBeZieHW (GOKYC TPyNu C TPEJACTABUTENNTE Ha Ta3d OOMHOCT. Bcuyukm nwia, ydacTBainu B
KauecTBEHOTO npoydBaHe mpe3 2015 r. cnofensaT M3KIIOYUTETHUTE TPYAHOCTH, KOUTO IPEKUBABAT B
JHEUTHO BpeMe NpH HaMmupaHeTo Ha pabora. Manko Hang 50% OT poMckuTe MBbke pabOTAT B KBapTal
»Xpucro bores* u ,,Illekep maxana” rp. Codust. B ceno JlecnoBo, oonact Codust ca 3aeTH eBa 0K0JI0 25
MPOLIEHTa OT MBXETe POMHU, KaTO Te OMBAT BKIIOYEHHM B CE30HHA 3a€TOCT, MPEIUMHO Ipe3 JIATOTO,
Korato TpsOBa Ja ce mpuOMpa pexoiTara M jAa ce momara BbB (epMuTe B paiioHa. Pesynraturte ot
npoBeeHuTe POKyC TPyIH COYAaT, Y€ HE3aBUCUMO OT CrelM(UYHUST €THO MOJIENT Ha pOMKaTa OOIIHOCT,
criopes KOMTO poJsiTa Ha JKEHaTa € CBbp3aHa IVIaBHO C pakJaHE W OTIVIeK[aHE Ha JIela, POMKHTE OT
»Xpucto bores*, bsana Cnatuna u c. JlecHOBO AaBaT cBOsA NMPUHOC HA TPYNOBHS nasap, gokato B Lllekep
Maxajia TAXHOTO ydacTHe € pAako. Hamume e pasmMuHaBaHe B MHEHHUSATA Ha POMKHTE >KEHH OTHOCHO
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HarjacaTta Ja ThpcAT paboTa M Ja YHpaKHSABAT TPYHA U3BBH HACEICHOTO MSCTO KBAETO KHUBEAT. AKO 3a
JKEHUTE OT ,,XpHucTo bores* u bsuta CnatuHa He e mpobiieM ma padoTAT U3BBH KBapTajia CTHTA Ja UM Ce
3arramar TpaHcnopTHuTe pasxonu, B lllexep maxama, rp. Codwus KEHUTE MPEATIOUNUTAT da PabOTAT
camo B kBapTajia. B bsuta Cnatuna , pOMKUTE , ¢ KOMTO pa3roBapsixme 0sixa J0cTa aMOMIMPaHU U PELICHU
Ia paboTsT, HE3aBUCHUMO KbJE, IOPH M B UykOnHa. Bcuuko ToBa mokasBa, 4e B yCJIOBHMATA Ha TpaiiHa
OemHOCT M 0e3paboTHrIla, pOMCKUTE KCHH BCE ITO-YECTO 3aIOYBaT J1a JOMPHHACST 32 CEMCHHUS OOIKET.
ToBa OT cBOs cTpaHa BoJM ciief cede CH U JI0 IPOMSHA B TPAIUIIMOHHUTE COLUAIHU POJIH, KOUTO KEHUTE
U3MBIHABAT B o0mHOCTTa. Ha Bpnpoca: KakBa paboTa mpeamnounTare Aa BbpIIMTE?, HIOYTH BCUUKU POMH,
C KOWTO pa3roBapsixMe CIOAEIIT, Y€ TOBA ca AEHHOCTH IIPEIUMHO B cpepaTa Ha YCIyTHUTE U ThPTrOBHSTA.
PaboTara B cTpoMTENCTBOTO € Cpell Hail-uecTo MpeanovynTaHara paboTa 3a POMCKHTE MBXE B UETHPHUTE
u3cneBaHu paiioHa. JlpeOHuAT Ou3Hec (pecTopaHTH W MarasWHHu), MO(HOPU HAa TaKCH, MPOJaBavH,
aBTOMOHTBOPH, OXPAHUTEH CHIIO C€ CMATAT 3a A0OPH 3aHMMAHMS 33 MBKETE B IPaACKUTEe pailoHU (T.e.
»Xpucto bores* u lllexep maxana). BkiroueHOCTTa HA pOMUTE MIPEIUMHO B Te3H c(hepH ce MOTBhPK/IaBa
M OT JaHHHUTEC OT pEerHoHanHO mpoyuBaHe Ha pomure [3]. Cmopen Hero, ceKTopa Ha YCIYTHTE H
CTPOUTEJICTBOTO OCUrypsABaT 0okoio 30 mpoueHrta ot 3aeToctra Ha pomute. Januute Ha [IPOOH oTumrar
CBIIO TaKa M MHTEPECHU (aKTH, KaTO HAIPUMEp: MBXKETe OT poMckarta cyO rpyma Ha Kanaimxuute B
Bsna Cnatuna, cMsTar, 4e aAMUHHCTpaTUBHATA paboTa W BCska npodecnoHanHa pabora e Hal-noOpus
HAYWH 332 U3KapBaHe Ha MpexpaHara.

B koHTekcTa Ha ChBpeMEHHUTE AeMOrpad)CKy MpeAn3BUKATENICTBA MUTPALIUATA BCE MO-YECTO Ce
MpeBpblIa B KIIOYOBA CTpATeTHsl 3a TeHEpUpaHe Ha JTOXOJM M HM3XpaHBaHE Ha CeMeWcTBaTra OT Tas3u
o0mmHoCT. Bcryku poMu, ¢ KOUTO pa3roBapsxMe ¢ sICHO Ch3HAHUE CIIOJIEIIAT, Ye ca TOTOBH Aa PabOTAT 33,
IpaHMLA, Thil KATO TYK B CTpaHaTa Bb3MOKHOCTHTE 3a YIPaXXKHABAaHE HA TPYIOBa JEHHOCT Ca MUHUMAIHU
WIN IbK HE3aJ0BOJIUTEIHM OT TJIeJHAa TOYKA Ha MpeUlaraHuTe YCJIOBHS M 3aIUIAIlaHETO, KOETO MM Ce
npeJjara.

Pesynratute 0T mnpoydBaHETO TIOKa3BaT, Y€ POMUTE Ca U3INPAaBEHH IMPel MHOXKECTBO
MpeIU3BUKATEICTBA BbB BPb3Ka ChC 3aeTocTTa. JIumncara Ha oOpa3zoBarenHa KBaIu(UKALMs, B ChUETaHUE
C XHJIUIIHATA Cerperalus 1 JUCKPUMUHAIINS 3aCHIBAT MPOIECUTE HA M3KITIOYBAaHE HA MPEJCTaBUTEIINTE
Ha Ta3u OOMIHOCT OT oduIManHUs Nazap Ha Tpyaa. [IpoyuBanero Ha FRA moka3Ba, 4e BHCOK OCTaBa
JeTbT Ha ITOBEYETO MJIaId POMH, KOUTO HE 3aBbPIIBAT CpeJHO oOpazoBaHue. [lenbT Ha MpeKAEBPEMEHHO
HaIyCKaIlUTe YYWIUIIE Cpea MJIaguTe POMH Ha Bb3pacT Mexay 18 u 24 roguHu nponbipkaBa na Objae
BHCOK, HE caMO B bbirapusi, HO U B JpyTy eBpoIencku cTpanu: oT 72 % B Yemkara peny6nuka 1o 82—
85% B bbarapus, YHrapus, Uranus, [Tonma n Cnosakuda. BeB @pannus, ['epuus, [opryranus, Pymbaus
n Wcnanus Hax 93% or poMmuTe Ha BB3pacT MeXAy 18 M 24 rogvHM HE ca 3aBBPIIMIN CPEIHO
obpazoanne [3:23]. 3a cpaBuenue mpe3 2011 r. 3a mamoro wHacemenwe Ha EC-28, membT Ha
MIPEXIEBPEMEHHO HAITyCKAIlUTE yYWIIHIIE, ONpeesIeHH OT Mmoka3zarens Ha ,,EBpoma 2020” xaTo mianu
Xopa Ha Bb3pacT Mexay 18 u 24 roauHu, KOUTO HEe paboOTAT, HE y4aT U He ce oOy4asar e 13,5%. [3:24]
[lpensun Te3n JnaHHW, TPUHYAWTEIHOTO BKJIIOYBAHE HAa pPOMHTE B o0Opa3oBaHHE € I[OBEYE OT
HAJIO)KUTEITHO, Thii KATO MHOKECTBO MPOYYBaHUS AJIAPMHUPAT 32 BHCOK MPOIIEHT Ha HETPAMOCTHOCT Cpell
Ta3d OOIIHOCT W BHCOK 51 Ha Oe3paboruua. B momkpema Ha Ka3aHOTO, M3CIENBAaHHUS HAa Pa3IUIHU
areHIMM OTYMTAT,Ye HErpaMOTHUTE cpell IbJIHOoNeTHHTEe pomu ca 18,1%, ¢ He3aBbPILIEHO OCHOBHO
obpazosanue ca 24,2%, ¢ ocHoBHO — 41,4%, ¢ He3aBBpIIEHO cpeaHo ca 2,7%, ChC CPeIHO 00pa30BaHUEC —
12,2%, c Bucmie obpasoanue — 0,7%. B palioHuTe ¢ KOHIICHTPUPAHO POMCKO HacelleHue 0e3 paboTa
npoabDKaBaT Aa ca okoyo 65%-70% OT TPyAOCHOCOOHHWTE POMH, KOETO € €IUH CEPHO3CH IMpoOJeM,
WMaiK¥ IpeBu ieMorpadckara CTpyKTypa Ha HACeJICHUETO U OTPAKEHHUETO W BhpXY Ma3apa Ha Tpy/a.
[2]

C ornen no-go0paTa aganTauus ¥ aKTUBHO BKJIIOUBAHE HA IPEICTABUTEIINTE HA Ta3U OOIIHOCT Ha
naszapa Ha TpyJa NOBeYe OT HYXXHO € IMPHUTE)KaBaHETO Ha KadyecTBA M yMEHUS, C IIeNl CIpaBsiHE C
MHOXECTBOTO M3UCKBaHUS Ha paOOTHOTO MscTO. [lanHM OT m3roTBenus mnpe3 2016 r. rpymoB mpodmr Ha
80 MKOHOMHMYECKH HEaKTHBHM MIIAJIC)KM POMH, MOKa3Ba, ue JIMIcaTa Ha oOpa3oBaHHE € €AHa OT Hail-
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Cepuo3HUTE OapHepH 3a 3arovYBaHe Ha padora. Benpeku ue AenbT Ha PECIIOHICHTUTE POMHU, KOUTO HE ca
oWy M3001I0 HA YYHIUINE, [MOJYEPTAHO HAMalsBa MPH TO-MIAJUTE BBH3PACTOBH TPYIH, OOIIOTO
00paszoBaTeTHO HHUBO TPOIBDKAaBa na OBJEe HHUCKO 3a BCHYKH, KOWTO ca Ham 16 rommuaum . Cropen
00o0meHaTa nHpopMalus, AeIbT Ha 0e3padOTHUTE POMHU, KOMTO IIOCOYBAT 00Pa30BaHUETO KaTO OCHOBHA
MIpUYMHA 32 JIUTcaTa Ha 3aeTocT € 630 40%. CrenBamara KITl040Ba IMPEANIOCTaBKa 3a MPUI0ONBaHE HA
cTaryc Ha 0e3pabOTHO JHUIE € JWIcaTa Ha KBaimudukamus u omut. Manko Haj 39% oT pommrte B
M3CIe/IBaHaTa rpyna He paboTsT Mopajay Ta3u NpUYrMHA. BrieyatiieHHe paBu CPAaBHUTEITHO BUCOKHSI JSUT
Ha JIUIaTa, KOUTO B MOMEHTA He padOoTAT MOpajy TOBA, Y€ ¢a B OTHYCK Mo MaiunHCTBO (15%). Huckk e
CBIO TaKa M JIIbT HA POMUTE, KOUTO ca JEMOTUBUPAHH Jia paOOTIT, HE KeNasT a ThPCAT padoTa U3BHH
HACEJICHOTO MSICTO, B KOSTO UBEIT WK HE TIoJIaraT TPy MOpay 3ApaBoCIOBHH podiiemu ( 1o 2,6%).

Queypa 2. Jlan Ha 6e3pabomHume pomu no NPULUHU NOPAOU KOUMO 8 MOMeHma He pabomam (& %)

MaiumHcTBO

Mo 3apaBOCNOBHU NPUYUHN

Hsamam HykHOTO o6pa3oBaHue, KOETO ce U3UCKBA, 3a Aa
3anoyHa pa6ora

He xenas aa tbpcs paGOTa U3BBHH HacesnieHoTo MsACTO, B
KOEeTO Xuees

Hsimam xenaHue u motuBauumsa pa pa601';|

Hamam HY)XXHUA onut

Hsimam HyxxHaTa kBanudmkaums

0 10 20 30 40 50

Baxxen kpuTepwii 3a OlleHKa Ha Ka4eCTBOTO HA 3a€TOCTTA € JIOCTBITBT J0 MEIUIIMHCKO H 3JIPABHO
OCHT'ypsiBaHE, BKJIIOYHMTEIHO M 10 MeHCHOHHH cxemu [1]. Pesynrarure or mpoyuBaHeto Ha DPA
MOKa3Bar, 4ye 3HAYUTENIHA YacT OT POMHTE Ca HAa HECUTYpHA MM Heo(UIMaIHa 3a€TOCT U HAMAT JOCTBII
JI0 MEITUIIMHCKO M 3[PaBHO OCHUTYPSBAHE, BKIIOUUTEITHO 0 MeHcuoHHU cxemu. Cpexro 19% ot pommure
Ha IIaTeHa paboTa Ka3Bart, ye HAMaT 3/paBHO ocurypsiBane. Lo ce oTHacs 10 meHcuuTe, pe3ynTaTuTe OT
MPOYYBAHETO ITOKA3BaT, Y€ BCEKH TPETH PECIIOHIACHT pOM Ha 45 WM mosede rOAMHU HE OYaKBa WM —
aKo Beue e MmpecTaHal Ja paboTu — He nosy4asa neHcus. [1: 12]

[MpeapaschapuTe W €THUYECKAaTa TUCKPUMHHAIMS Ca JAPYTH OCHOBHH (DaKTOpH, CITbBAaIH
WHTETPUPAHETO HA POMUTE Ha TPYAOBHS Nazap. MHOro OT TAX 3asABABaT, 4e ca OMJIM 0OEKT Ha HEpaBHO
TpeTupaHe, KOraTo ca ThpPCWIM paboTa mpe3 mHocieaHuTe neT roauHu.Cropea HUTHPAaHOTO IMO-TOpe
npouyBane, Mmexay 38 u 40% ot pomuTe Ka3Bar, 4e ca ce CONBCKBAIU C MOJOOHH CITydan Ha HETaTUBHO
OTHOLICHUE W HapylllaBaHE Ha MpaBa Ha maszapa Ha Tpyaa B Mcmanus, Pymbaus u [lopryranus. B apyru
obpkaBu kato Urtanus, I'spuust n Yemkara penyOiuKa YMCIIEHUTE JaHHH ca Mexay 66 u 74%. Muo3una
CHOAETAT ChHIIO, Y€ ca OWIM TOJUIOKEHHM Ha TaKoBa TPETHpPaHE Ha pPabOTHOTO MSCTO, HaNpUMeEp
B Uemnikara penyosnuka (41 %) u I'vprust (33%). [1: 15].

Hannute ot npoyuBaHero Ha FRA mokassar, ye Mogenure Ha paboTa B POMCKHTE OOILIHOCTH, C
[IeJT MO-JIECHOTO MM aJaNnTHpaHe Ha Taszapa Ha TpyJa cienBa Aa ObaaT choOpaseHH ¢ aemorpadcekara
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CTPYKTypa Ha Te€3d OONIHOCTH. AHKETHPaHHUTE POMH Ca 3HAYMTEIHO I1O-MJIAJIH, JKUBEST B TOJIEMH
JOMAaKHWHCTBA M UMAT CPEIHO B3€TO moBede memna. [1].

JKUTEVCKU CTPATETMM ITPH ThPCEHE U HAMUPAHE HA PABOTA

Koraro pasriexgame BBIpOCca 3a Pa3IMYHUTE CTPATETHH HPH ThPCEHE M HaMHpaHe Ha padorta
crenBa Ja WMaMe TPeIBHI W CrIenu(UKATE Ha HAaYWHA Ha JKMBOT Ha Ta3W oOmHOCT. [Ipm mo-
KOHCEPBATUBHUTE OT TAX, TPAAUIMOHHWS HAYWH HA >KUBOT, BJIMAE CHIHO BBPXY H300PBT MM IO
OTHOLICHHE Ha 3aeTocTTa. JlaHHW OT mpoBeaeHUTE (DOKYC TPYMHU TOKAa3BaT, Y€ MHO3ZMHCTBOTO MIIaIu
pomHu choOIIaBaT, 4ye PEIIeHHeTO KaKBo J1a MPaBsT CJIe/ KaTo HAIyCHAT YUIIIMIIE B3eMaT CaMOCTOSATEITHO,
Makap U Ja HsAMart roisiM u30op. Kakto Mbxkere, Taka M )KEHUTE ChOOIIABAT, Y€ CH THPCST KaKBaTO U 13 €
paborta, 3a 1a BHACAT CBOS JsU1 B ceMeiHus noxoJ. Korato um Oe 3amafeH BBIPOCHT KOH pelliaBa KakBO
Jla TIPaBSIT CIle]] yYWIIHIIE, MbXeTe Ha Bh3pacT 18-24 ronunu oT c. JlecHOBO 0oOpucyBaxa CUTyaIusTa 1o
CJIETHUS HAYMH: ,,HIMaM u300p”, ,,HHE caMo ce OMUTBaMe Ja ClieBaMe TPaIUIUATa, HO € TIO-TPYAHO U
,»HsIMa paboTHM MecTa.” Makap MoBe4YeTO MIIA/IX KEHH JIa TBBPAST, Ye T€ B3eMaT PEIICHHUATA 33 KUBOTA
CH CIie]] 3aBbpIIBaHEe HAa 00pa3oBaHHE, BCE OILIE NMPEIUMHO H300pBT UM CE€ KOPEHH B TPAJAUIMOHHHUTE
[EHHOCTH W COLMAIHW HOPMH (T.€. J1a ce OXKEHST paHo, Ja POJAT Jela W Ja CTOAT B Kbium). Pomute
MOCOYBAT JUCKPUMHHAIMATA CPELly POMUTE OT CTpaHa HA MHO3MHCTBOTO OT HEPOMCKO HacelIeHHE KaTo
(akTop OT pelraBalo 3Ha4YeHNe, KOUTO CUITHO OrpaHUyuaBa Bb3MOKHOCTTA UM 3a U300p Ha padora.

[IpencraBuTennTE HA TO3M €THOC CE MPHUITO3HABAT KAaTO €JHA OT OCHOBHUTE TPYIH, KOUTO YECTO
I'BTH CTaBaT OOEKT Ha AMCKPUMHUHALIMS IPH HaeMaHe Ha padoTa:

o [ueanuna cu muuu MHO20 00Ope U KAK8O cMasd, KO2amo omuea 0a KaHOUOamcmea e 20
e3emam Ha paboma. Uma ouckpumunayus u mo 6 conemu pasmepu” (Mwvowc, ep. Kykier)

o Uma ouckpumunayus, npeou epeme Hamupam o0s6a 3a paboma U 36bHKAM NO
menegona. A3 com na 29 2. u umam mpu Ooeya, 3Has 000pe OBAAPCKU U U32AEHCOAM
cpasHumento 0oope. Ilo menepona mu kazeam: noocomseeme cu MeOUYUHCKOMO U ellame
6 opuca. Ha opyeus den omusam , Ho ce okaséa, we oguca na @upmama e MHO20 OAU30
00 Hac u Hue ce nosHasame. Kamo me eudsaxa u mu xkazaxa usHenadano: Qo000 mu Hue
seye gzexme pabomuux. Omueam cu u Mo eOHa cvcedka Ovreapka 0a um ce 06adu nax
no meneghona - na Hes U Kazeam, ye uma c60600nu mecma. Emo a ouckpumunayuama.
Buosixa me, ue cvm pomxa, 3aujomo ce sudxcoame yecmo u moea e.” (Kewua, ep.
Tazapooicux)

HesaBucumo, ye PamkoBara qUpeKTHBA 3a 3a€TOCTTa OCHTYpsIBA HY)KHATa 3allUTa Ha BCEKH IPU
YIPaKHSIBAHETO HA 3a€TOCT, JUCKPUMHHAIMATA HA PAOOTHOTO MSICTO, OCTaBa YECTO CpellaHa U 0cOOEHO
pasnpocTpaHeHa cpel pOMHUTE, KaTo MPUHY’KAaBa MHOTO OT TAX Ja ,,IPUKPUBAT " U Ja HE CHOAEIAT CBOST
€THOC, C IIeJI HaeéMaHe Ha padoTa WM ITBJIHOLIEHHO HHTETpUpaHe B OOIIECTBOTO:

e Moam cun yuu 6 cmpoumennus mexuukym 6 Ilnoeous u 3 eoounu ce Kpue u He Kaza na
npusmenume cu, ye e pom. Ilo gvHuien 6uo ne cu npuauua nHa pom. Tou mu Kaszea, mMauxo
as eu 4yeam Moume ChyYeHUuyu Kax c080psam cpewsy pomume u a3 aKo NPUsHAs, de CbM
Mmaxkve eeye wje me 2nedam ¢ Opyeo oko. Muaue ca eonemu npuamenu. Ilocneonama
eoouna masu, 4-5 momyema eeue ca pasdopanu, ye e pom u me eeye 2o npuexa , oaxce cd
uosanu U y Hac u GuKam: uckame u Hue oa cme pomu” (Kena, ep. Ilasapooicux),

o, Om 200unu cnywam maxuga uCmopuu: Momuie cmyoenma, ms ce Kpue om 200uHu, ue e
pomka . Pomume c¢ no-eucoxo obpazosanue ce Kpusim OOUKHOBEHO Npu MbpceHe U
Hamupate Ha paboma’” (JKena, ep. Kyxnen);

e Moam cun cvwo ce kpue. 3a8bpuiun e caHumapen UHCHeKmop u ce Kpueuie, Womo 2o e
cmpax oa He 20 npenebpezéam Ha paboma, cied Kkamo paspepam, ue e yueanun”’ (Mwvoic,
ep. Kyxnen)
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o Eoua sicena mu pasxasa, ue cu e Hamepuna paboma, HO nNpu Hes He U AUYU HUMO NO

2060pa, HUMO NO BbHWHUS 68U, Ye e pomka. Haenu ca s, Hakonko meceya e pabomuna 6

Paouomo, YucCmuia e, NOMa2ana 8 Kyxuama. B eoun momenm, uosam netinume poOHUHU U

weghoseme U guocoam, ue e poMmKa, de 2080pu ¢ maAx Ha pomcku. Te ce woxupam u

Kkasgam :Ama mu pomxa au cu? U cobcmeenuuxama xazana:Amu as, ako 3Haex Hamauie

da me 83ema na paboma. B xpas ma Kpauwama ca s ocmasuiu oa pabomu mam. Hma
npedybedenocm u npedpascvovyu cnpamo pomume”’ (Kena, ep. Cnusen).

Pesynrarute oT exxeronnute mpoyuBaHus Ha EBpobapomersp BepudHUIUpaT KazaHOTO MO-TOpeE.

Ha Bpmpoca: ,,Koraro BpB BamaTa cTpana egHa KOMIaHUsI MCKa J1a HA3HAYW HIKOTO U U300PBT € MEKAY

JBaMa KaHAWJATH C PABHA YMEHUS M KBATH(DHUKAIHS, KO OT CIeAHUTE KPUTEPUH CITOPE] BacC I IOCTaBH

SIUHUS OT KaHIUAATUTE B HEM3TOJHO MOJIOKEHHE? MOBeYe OT IMOJIOBUHATa eBporeluu, npe3 2015 r.

OTJaBaT MPHOPUTETHO 3HAYCHHWE Ha BB3pacTTa Ha KaHaugara (56%), Ha TOBa Jald UMa YBpEXAaHe

(46%), Ha HeroBUs eTHWYECKH mpousxon (46%), Ha mona (27%) u Ha HeroBaTa CEKCyalHa OPUEHTAINS

(34%) [5]. CrnenoBarenHo, TUCKpUMHUHAIIMITA HA TMa3apa Ha TPyJa B Hal-rojsiMa CTEMEH 3acsra Io-

BB3PACTHHUTE JUIA, MHBAIUIUTE W TPYMUTE B PUCK ( B TOBA YHCIO POMHTE M JIMIATa C pa3lindHa

cekcyanHa opueHtanus). lIpenBun Ha TOBa, 4e TPOIECHTE HA Pa3BUTHE CPEJ POMCKAaTa OOITHOCT ca

OTJIeNIaio Ha MPOIIECHTEe B OOMIECTBOTO KaTo ISUI0, B cdepara Ha padOTHOTO MSCTO ce HaOJIF0AaBaT 4ecTo

ObTH W AWCKPUMHHAIIMOHHW TPAaKTUKH M 1O TNpu3HaKa Bb3pacT. Cropen ydyaCTHUIMTE BBB (OKYC

TpyNUTE, MOBEUETO OT MJIAJUTE POMHU Ha Bh3pacT Mexay 18-30 r., KOUTO UMAT HY>KHOTO 00pa3oBaHUE B

MOBEYETO CIy4aW WMaT IIaHC Ja 3alovHaT paboTa, JOKAaTo HAW-TPYAHO CH HamupaT paboTa Imo-

BB3pacTHUTE JuIla Haj 60 T., clenBaHU OT POMHUTE BBB Bh3pacToBara rpymna 46-59 r. To3u u3Bojg ce

MOTBBPXKIABAa U OT JaHHHUTE, MMOJYYCHH B PAMKHTE Ha MPOEKT: ,,PaBEHCTBOTO — MBT KbM Iporpec —

ceBMecTeH npoekT Ha OO - Codust ¢ Bomera wHCTHTYnHS MUWHHCTEPCTBO Ha TpyAa W COIMANHATA

MIOJIMTHKA ¥ TapTHROp KomucusiTa 3a 3amura OT JUCKPUMUHAIIHSL.

Queypa 3. B Espona kot om cieOHume Kpumepuu wie NOCmMasy eOUHUs 0m KaHouoamume 8 Heu3200Ho
noodIceHue npu HasHavasanemo na paboma ? (8 %)
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Paznmuuyau Gopmu ¥ TpOSIBIICHUS HA TUCKPUMHHAIUATA CIPSMO poMCKaTa OOIMHOCT B cdepara Ha
3a€TOCTTa ce HaOJIoJaBaT W IO OTHONICHHE Ha HECNa3BaHeTO Ha TPYAOBOTO 3aKOHOJATENICTBO.
YdacTHAIUTE BB (POKYC TPYIUTE CIIOJCIHNXA Y€, POMUTE OOMKHOBCHO OMBAT HACMaHU 32 yNPaXKHIBAHE
Ha HUCKOKBalUuIMpaHa padbora 0e3 TpyIOB JOTOBOP, 32 KOATO OOMKHOBEHO CE 3aIulamaT CUMBOJIUYHU
CYMH.

o Msnpawam me na bopcama 3a paboma u 3uam, ue wje NoaAy4a MuHumarHama saniama om 420

8. Omusam u pabomooamensm mu kasea, ne moea oa mu oam 420 n8. we mu oam 320 1s. , axo
ucKaut,ako He- uma MHo2o maxkusa kamo med” (Mwoic, ep. Ilazapocux)

o, Pomume Oadice ca ¢ npedumcmeo nped Ovacapume. Tosa co nabmooasax 7 . 6 3a600 Azaxu
Cnusen. Tosa e 3a600 3a kabenu — anoncka gupma. Okaza ce, we pomume mam ca HA NOYUM,
sawomo pabomam 3a manxko napu. Ha nunuama osxme 10 Ovnreapu, ocmanaiume 10 mypyu u
yueanu . A3 xamo Hanycuax 6sxme 5 6vicapku u ocmanaiomo beuwe yueanu Ha 18 2. 3a6ooa eu
Haema 3awomo me pabomsm 3a 350 ns.” (Mwvowc, ep. Crugen)

o Jlpyea ¢hopma nHa Ouckpumunayusma npu pomume, CHOOeleHa Om camume msx 6 cepama Ha
30pasociosHume U 6€30NACHU YCI08UsL HA MPYy0 mosa e pabomama Ha HeHOPMUPAHO PAbOMHO
epeme:

o Hanacano ce e mmoeo uecmo no mpaswuyu O0a pabomum, HO My KA36am HAMA Napu 3a
uzgvHpeden mpyo. Ako mu omkadicew nousam 0a me 21edam ¢ Opy20 0Ko U cmasa iouto 3a med”
(Mvworc, ep. Tazapoicux)

e, Bunazu paboms nogeue om 8 uaca. Pabomnomo eépeme ne ce cnasséa. He cmes d0a ce onnaua,
3awomo eedHaza we me uzeouam’ (Muvorc, ep. ynnuya)

o Jluncama Ha pabomHOo 00NEKIO e Hecmo Cpewjana Npakmuxa npu HAKou npogecuu, Kamo
Hanpumep 00wy pabomHuK 8 MUHa, 8 yex 3a 0vpeoobpabomsane, ¢ myxiapra. Pomume, ¢ xoumo
paszeosapsixme cnooenam, ye om 200UHU He UM ce PpedoCcmaess pabomto 00eK1o:

o, Kaxeo obnexno? Ilpeou 2o0unu dasaxa no eOurn pabomer 2aujepu3oH, a ceed HUUO, 8CeKU ce
onpass kakmo modice” (Mwvorc, ep. ynnuya);

e Paboms e edun mebenen yex- npawino, MpbCcHO, HO pabomHu Opexu He dasam.” (Muwoc. Ip.
Crusen).

C orjien npOTHBOJICHCTBHE CPEIIy BCAKAKBU (POPMU HA JUCKPUMHUHAIIMS Ha TTa3apa Ha Tpyja (Ouia Ts

moj QopMata Ha TMpsKa, HENpsSKa WIHM MHOXECTBCHA), IbPKABHUTE WHCTHTYIUH W BCHYKH
3aWHTEPECOBAHM CTPAHU MPEANpPHEMaT MOPeIia OT MEPKHU U JeicTBHs. TsaxHaTa eQeKTUBHOCT, obaue B
rojisiMa CTEIeH 3aBUCH U OT aKTUBHATA MO3UIIKS Ha CAMHUTE TIOTHPIICBIIH JIUIIA.
[Ipobnemute, mpen KOUTO ca U3MPABESHH POMHUTE B Mpolleca Ha TAXHATA peau3aius Ha masapa Ha Tpyna
ca CJI0KHHU M TIOPaJ i TOBAa U3UCKBAT WHTETPUPAH MOIX0/ — HUCKOTO HUBO Ha 00pa30BaHKe, MPEUKUTE HA
rasapa Ha TpyJa, CerperaiusaTa 1 JOUINTe YCIOBUS Ha dHUBOT TPsOBa Ja ObJaT MPEOA0JICHU C TOMOIIITA
Ha KOOPJAMHUPAHM, B3aUMHO mojcuiBaiu ce Mepku. C orjiea NMPOTUBOJACHCTBHE M HaMajsBaHE Ha
CllydyanTe Ha Ch3J[aBaHE HAa MEXKJIYCTHHYECKO HAMPEKECHHE € HEoOXOAUMO Jaa ObJaT MpeAnpHeTH
JbPKaBHU MEPKH B ITOCOKA:

e 3acuiBaHe Ha MOJIUIIEHCKOTO NIPUCHCTBUE B POMCKUTE KBAPTAJIH;

e AxruBHa pa®oTa ¢ HepOpPMAIHUTE POMCKH JIHAEPH, C OrJIe[ I0-aKTHBHOTO BKJIIOUBAaHE Ha
MPEICTABUTEIINTE HA Ta3u OOIIHOCT B IIPOLIECUTE HAa TPYA0Ba HHTETPALIUS.

B 3axnrodenne MoxeM Ja KakeM, Ue ca HaJIMIIe Peulla JOKa3aTeJICTBA 33 HAMYMETO HA Pa3IIUYHU
[0 XapakTep MpeYKH M MPEeIU3BHKATENCTBAa CIPSIMO pOMHUTE B cepara Ha ma3apa Ha Tpyda. lesu
MPaKTUKU o0ade MMaT CBOETO IMO-CHUJIHO WIIM IMO-C1a00 OTpakeHHE, B 3aBUCMMOCT OT 00pa30BaHHETO W
BB3pacTTa Ha pomute. UneHtunudpupanure cnenuduky HajmaraT HEOOXOAWMOCTTAa OT H3TOTBSIHE Ha
JIETAiJICH aHaJIW3 Ha CUTyalusATa Ha COIMATHOTO BKIIFOUBAaHE Ha Ta3W OONIHOCT HA Taszapa Ha TPYyAa,
KaKTO 0 MeCTa, Taka W Ha PErMOHAJIHO HHMBO, C II€J HEIOMyCKaHe WIM MHUHHUMH3UpPaHE Ha MOJ00HH
MPAKTUKU CHOPSAMO MPEACTABUTEIMTE HAa Ta3u oOmHocT. [IpenBun HeraTMBHHTE AeMorpadCku
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MPEIU3BUKATEICTBA NPEA CTpaHATa M TAXHOTO OTPAKEHHE BBPXY CTPYKTypaTa Ha paboTHaTa cuia
MoBeYe OT HEOOXOJUMO € THPCEHETO Ha BH3MOXKHOCTH 32 MO-aKTUBHO BKJIFOUBAHE HA Ta3W OOIIHOCT Ha
nazapa Ha TpyJia, KOUTO Jia JaJIaT CBOSI IPUHOC 32 Pa3BUTHETO HA OOIIECTBOTO.
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ABSTRACT: Open and flexible system of education is an imperative of modern society is
complex and demanding. Teachers as the leading carrier educational process required openness to
change and new skills. Therefore, the professionalization of teachers has become one of the key topics in
the field of education policy.

In relation to education, inclusion refers to the process of improving conditions for learning and
providing opportunities for all students to become successful in education.

The aim of this study is to assess the attitudes of teachers in kindergartens, teachers in lower and
higher grades of primary schools and teachers in regular secondary schools towards inclusive education
of children with disabilities to compare their views, and to determine the relationship between these
attitudes with experience of working with children with disabilities.

Based on the results of this research can be concluded that the general attitude towards inclusive
education of children with disabilities mainly negative.

KEYWORDS: children with special needs; education;inclusion.

1. INTRODUCTION

Education of children with disabilities in recent years received increasing attention from the
scientific and professional circles, state bodies, various NGOs and associations of persons with
disabilities (Rapai¢, Nedovi¢, Ili¢, Stojkovic, 2008).

However, there is divided opinion about the education of children with disabilities, some active
advocate for the inclusion of a second are ardent opponents of inclusion. Those who advocate for the
inclusion advocate for the education of all children with disabilities, regardless of their abilities and
needs. This attitude is based more on children's rights and less on understanding the needs of each
individual child (Milac¢i¢-Vidojevi¢, Glumbié¢, Pordevié, 2008). Although it is certain that some children
with disabilities can benefit from inclusive education and to stand behind the inclusion of a strong moral
imperative, which justifies the efforts in its implementation, we need further research in the application of
different models in different environments inclusive (Broj¢in, Glumbi¢, 2007). Even the advocates of
inclusion frequently claim that inclusion should not be implemented at all costs. Some authors draw
attention to the fact that the wave of demands that schools be the same for all children regardless of
differences in abilities of children sets irrevocably and also authoritatively as the previous wave of
demands that he asked that the school is only for healthy children (Bojanin, 2002). There is also the view
that in some cases, when it is estimated that it is in the best interest of the child, children should be placed
in specialized institutions or to work with them individually (Stankovi¢-Pordevi¢, 2003).

The attitude towards the disability throughout the history of human society has changed and
evolved (Nikolic-Simon¢i¢, 1994). The earliest sources indicate denial or ignoring the rights and inhuman
attitude toward people with disabilities. A little later, in the period of development of Christianity
promotes the compassionate and merciful attitude. Noble attitude towards this population has resulted in
first organized, systematic and responsible care for people with disabilities, however, the creation of
asylum and institutions for their care often leads to isolation, closing the institutions and emphasizing
diversity (Savi¢, 1966).

Inclusion means to be accepted, included in the company that belongs to every society and in its
own way it contributes (Bratkovi¢, 2007). It rests on the conviction that every person has equal rights and
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opportunities regardless of individual differences (Dosen, Gaci¢-Bradi¢, 2005). Inclusion is not an event
but a process that lasts through time (LeRoy, Simpson, 1996; Rose, 2001). So, the main goal is the
inclusion of a comprehensive inclusion of persons with disabilities in all regular social activities,
institutions, systems and equalization and recognition of the rights of persons with disabilities, the rights
of all other members of society (Pavlovi¢, 2007).

When we talk about inclusion in education of students from marginalized groups, and the
accessible, high quality and equitable education for all we talk about inclusive education, and the
inclusion in the narrow sense. It is well known and generally accepted phrase Child-friendly School. New
in pedagogy and psychology introduced by Swiss scientist Edward Klepard in 1929 (Hrnjica,
2004). Besides Edward Kleparda hint idea that for every child the best to be educated with their peers and
under the same conditions in the first half of the last century gave Maria Montessori in Italy and Karl
Steiner in Austria (Hrnjica, 2009 ). However, this idea has gone through many trials to inclusion as a
social movement and philosophy developed only nineties.

From the moment in many countries, primary education became compulsory (early twentieth
century) school for the first time faced with the fact that some children are not able to follow the classes
with their peers. Leading authorities among pedagogues and psychologists (especially in the UK and
France), represented by the thesis that children with disabilities the best set aside in a special school for
them to prepare special teachers. Sir Cyril Burt from Britain's next idea eugenics movements of individual
differences, given the suggestion that, for children with disabilities organized special education
system. So they created special schools, were formed special educators, adapted curricula and created a
special segment of education (Hrnjica, 2004).

This approach to education of children with disabilities is based on a medical model. The medical
model treats the impairment as a medical problem that impairs the health, which leads to a loss or
limitation of some functions that require treatment, rehabilitation, or correction in order to assist the
person to move closer to the normal functioning, so that it can be inserted into an existing system, and
functions in it. This movement is focused on the inclusion of children with disabilities in regular
kindergartens and schools with an emphasis on preparation and adaptation of children and child average
institution. The main weakness of this process is to adjust the requirements of school students, not school
student (Vujaci¢, 2009). The environment in which the child has remained unchanged, educators, teachers
and parents are unprepared.

A critical examination of the concept of integration and special education systems appear to be
the idea that schools should accommodate the needs of students, not students of school
requirements. Basics such, a different approach to the inclusion of children with disabilities in mainstream
institutions are still in motion for normalization, which originated sixties in northern Europe (Nirje, 1969,
according: Thomaz, 2009). In a move to normalize, we find a set of principles that are based on the idea
that people with disabilities should have the greatest possible extent, the normal patterns of everyday
behavior, the normal routine of life and the environment (Nirje, 1994). These ideas are being developed in
the late twentieth century movement called inclusions.

The word inclusion (lat. Inclusio) is of Latin origin and means inclusion, inclusion, inclusion,
Containment in itself, accounting and implication (Vujaklija, 1980). Inclusion can be defined as the most
general term or the process of including parts of the whole, then as access to education to all children an
equal opportunity to develop their potential and finally as a human process of inclusion of children with
disabilities into the regular educational system and society in general (Suzi¢, 2008). Inclusion is based on
the so-called. social model of approach to persons with disabilities (Vujaci¢, 2009).

The social model based on the assumption that the situation of persons with disabilities socially
conditioned, that is, the obstacles and prejudices that society creates those that do not provide equal
opportunities and leading people with disabilities in a discriminatory position (Pavlovi¢, 2007). The social
model approach to persons with disabilities focus moves from the individual as the source of problems in
society and its institutions. Identifying children with learning difficulties is replaced by the identification
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of conditions and barriers to education for all children. The inclusive approach starts from the premise
that it is necessary to change the school to all children (gifted, average or reduced capacity) could make
progress according to their ability. It is pointed out that school is the one that changes and adapts, not the
child, and that is an inclusive school one school where all children are accepted (Thomas, 1997).

Although generally accepted definition of inclusion does not exist (Odom, Diamond, 1998), the
point is that it refers to the active participation of children with disabilities in his immediate and wider
environment in accordance with its capabilities. Inclusion does not imply that all children are equal but
creates a new attitude towards diversity (Vujaci¢, 2009).

In relation to education, inclusion refers to the process of improving conditions for learning and
providing opportunities for all students to become successful in education. The key problem is how
inclusive education, in accordance with the existing conditions and opportunities, to build an education
system that will take into account individual differences of children with disabilities and involve them
more in regular educational institutions.

Termini integration and inclusion are often regarded as synonymous and it is necessary to
distinguish conceptually (Ceri¢, 2004). In practice, the concept of integration is present as the concept of
inclusion, although the two concepts are fundamentally different. It states that it is not just about replacing
the term integration term inclusion rather than in terms of changing the concept of treating children with
disabilities (Kavkler 2004, according: Ceri¢, 2004).

When we talk about inclusive education generally refers to the inclusion of children with
disabilities, therefore, it should be emphasized that under the inclusive education means an education
system that is open to all children in order for children with disabilities and for children belonging to
ethnic and linguistic minorities, children from institutions and children from socially deprived families
(Dosen, Gaci¢-Bradic, 2005).

Inclusion is based on the principle of respect for the right to education, as proclaimed in the
documents relating to human rights. Of particular importance is the Convention on the Rights of the Child
by the United Nations General Assembly adopted in 1989, which was adopted a year later and verified in
the former Yugoslavia. The Convention includes general legal standards that apply to ensure the
protection of children from neglect, ill-treatment and exploitation, and the need for them to guarantee
basic human rights, above all the life, development and full participation in social, cultural, educational
and other activities necessary for their development and their welfare. At the Conference on Education for
All held in 1990 (Jomtien, Thailand), adopted the World Declaration on Education for All (EFA). Article
3, paragraph 5, of the Declaration contains a recommendation according to which the learning needs of
people with disabilities require special attention. Very important for the field of education, the document
Salamanca Statement adopted at the World Conference on Education of Children with Special Needs in
1994 in Spain. It states that every child has unique characteristics, interests, abilities and learning
needs. The education system should take into account the different needs and characteristics of children
and to provide all children access to education. World Educational Forum in Dakar (Senegal) in 2000 was
the first significant set of pointing out that the key to change the admission vision of education for all, that
the concept of inclusive education.

The most important legal acts that define the field of education in Serbia (preschool, primary and
secondary education), the Law on Preschool Education (Official Gazette of RS, 2010) and the Law on
Primary Education (Official Gazette of RS, 2009). These pieces of legislation are incorporated basic
principles of international instruments relating to the right to education of children with disabilities,
access to education, equal opportunities for all and quality education. Access to education and quality
education for all children is one of the priorities of the Government of the Republic of Serbia and the
Ministry of Education. Implementation of measures aimed at increasing the availability and the
strengthening of inclusive education began in all schools in Serbia at the beginning of the 2010/11
academic year, ie 1 September 2010. (Ministry of Education, 2010).

121



KNOWLEDGE - International Journal, Vol. 18.1
INVITED SCIENTIFIC PAPERS
August, 2017

A child with disabilities is primarily a child, any child, whether with developmental or not, has
the same basic needs - to be loved, accepted and safe (Dosen, Gaci¢-Bradi¢, 2005). Disability should not
be grounds for either kind of discrimination but sometimes it is necessary to find specific ways to meet
the needs of the child has. A child with a disability, that is, a child whose physical, mental or emotional
development, growth and maturation distracted by the Convention on the Rights of the Child, has the
right to special care, education and training, which will provide him with a full and decent life and
achievement for it highest level of independence and social integration (UN, 1989).

It should not, however, lose sight of that child with a disability is not a disadvantaged child has
already developed to a different child, in particular, unique for its organic and psychological structure. For
teachers or teachers is very important to know the characteristic of the way which should bring the child
in the educational work (Vygotsky, 1996). Inclusive education requires the creation of an open and
flexible system of education for all children (Vujaci¢, 2009). It is not a goal in itself, but inclusive
education is just one of the ways that a child with disabilities is progressing within the limits of their
capabilities. If the school is not well prepared, the consequences could be large. Feelings of inferiority,
depressed or even aggressive towards their peers, and ignored by teachers and peers, educational failure
and even create resistance to the inclusion of teachers, are just some of the possible consequences of a
failed inclusive program (Hrnjica, 2009).

A child with a disability is sometimes difficult to accept liability and responsibility because it is
often one of them no one is looking. Everyday habits are often in these children sufficiently established
(clothing, hygiene, etc.) As the child and the educator / teacher an additional burden. Barely social
experience, which is often characteristic of children with disabilities, it may result in a lower sensitivity of
these children for the needs of others and rejection by peers. For most children the process of adapting to
a new group or department takes place spontaneously while children with disabilities requires an active
support. Creating a positive atmosphere, successful social experiences and a sense of comfort conditions
for the acceptance of schools and school obligations (Hrnjica, 2004).

Respect for diversity and respect individual differences among children in regard to learning
methods and speed of progress is one of the most important principles underlying the inclusive
process. To every child provide knowledge and skills in accordance with the aims of education, the
complexity and scope of the curriculum, the choice of the most useful teaching methods, teaching
materials and the organization of work in a group / department must adapt to individual characteristics,
abilities and needs of children (Lazor, Markovi¢, Nikoli¢, 2008). It is pointed out that the Individual
teaching precisely this key that inclusive education seems reasonably possible in practice. The essence of
individualized teaching in a variety of didactic and methodological procedures aimed at meeting the
individual needs of each student so that to maximize impact on their learning and development. Individual
teaching refers to individualization: the speed and tempo of coping content, volume of content, material,
mode of adopting the content, methods, teaching tasks and others. (Buki¢, 1995).

Individual Education Plan (IEP) is a written document from the establishment, which plans
additional support in the education and upbringing of the child, or the student if above adjustments and
the elimination of physical and communication barriers have not led to the realization of the general
outcomes of education, and to meeting the educational needs of children with exceptional abilities
(Official Gazette RS, 2010). This document provides adjustment of the educational process for children
with disabilities to achieve educational and educational objectives in line with their development status
and opportunities. IOP is essential for the successful advancement of children with disabilities (Rajovi¢ et
al., 2009).

As our society changes, so must change and institutions for education (Whithworth, 1999). The
introduction of inclusive practice in education requires changes in the curriculum, training of educators
and teachers, methodology of work and attitudes of educators and teachers. The ideal is to change a play
involving children. On the other hand, it is considered that this might be unrealistic to expect changes
before the introduction of inclusive education (Hansel et al., 1996). Changes to the education system and
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society in general on the principles of inclusive policies and practices are generally accompanied by
difficulties. It is important to identify factors that can foster successful inclusive education, as well as
factors that may pose significant obstacles (CETI, 2006).

Negative attitudes towards children with disabilities stand out as the biggest obstacle to the
inclusion of these children in mainstream education. Negative attitudes can have parents, community
members, school teachers, even the children with disabilities. On the negative attitudes affect uncertainty,
fear, lack of knowledge and information and distorted value system, and illustrates their impact on every
segment of life of children with disabilities (CET]I, 2006).

The negative attitudes and prejudices towards children from educationally disadvantaged groups
could be just the result of inadequate training of educators and teachers, all of which contributes to the
further exclusion of these children. For this reason, they must be provided vocational training as well as
continuous monitoring of modern strategies and approaches to teaching, and questions of qualification for
the invitation of educators and teachers and the quality of their work must be monitored, measured and
checked (Kovac-Cerovic¢ et al., 2004).

As already stated, educators and teachers are an important factor in the education of all children
including children with disabilities. Their role is significant and decisive but also most complicated
variable in the activities of the kindergarten and school (Getzels, Jackson, 1963, according: Djordjevi¢,
2008). There are a number of conditions that teachers and educators who work with children must
meet. As inevitable, usually we find that teachers must have a solid professional knowledge and be
emotionally balanced personality able to successfully establish emotional contact with the children.

When the teacher must be an awareness that all students including students with disabilities
primarily children, all children have the right and can be brought up and educated in accordance with their
capabilities, and that is in addition to what is taught important and how, what and what sort of
environment does the process of learning.

Adverse peer relationships of children with disabilities are essentially unprepared children with
typical development for the acceptance of diversity (Coli¢, 2009). The teacher can prevent, mitigate or
eliminate the rejection of children with disabilities by their peers (Suzi¢, 2008). Promoting friendship and
acceptance individualnh differences among students, teachers and educators can show by example that all
the students valued, respected and accepted (Salend 2003, according: Mila¢i¢, Glumbi¢, Broj¢in, 2010).

In an effort to define the paragraph we will begin with the simplest but most extensively and
definitions in paragraph by which the position of a tendency to react positively or negatively according to
certain features, objects or situations (Morgan, 1956, according: Rot, 1989). In accordance with the
objectives of this research is interesting and definitions by which the position of the permanent acquired
predisposition to consistently treat a group of objects (English, English, 1958, according: Rot, 1989).
More complex and more complete definition of the paragraph is the famous definition (Allpert 1935,
according: Rot, 1989) according to which, under paragraph should involve neural and mental readiness,
formed on the basis of experience, which makes directive or dynamic influence on the response of an
individual to objects and situations with which it comes in touch. This definition suggests that once
formed bets relatively stable and unchanging in time.

One of the most important theories in social psychology is Festinger's theory (Festinger, 1957,
according: Joule, 2001) according to which attitudes organize and change according to the principle of
the theory of cognitive consistency. Consistency means consistency, stability, no contradiction. The
essence of the theory of cognitive consistency is the assumption that the attitudes and behavior of
individuals tend to be organized in a meaningful and rational way. Cognitive dissonance occurs when
there is a mismatch between our attitudes and behavior and can be solved so that the attitude or change or
modify behavior.
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2. RESEARCH METHODOLOGY

The aim of this study is to assess the attitudes of teachers in kindergartens, teachers in lower and
higher grades of primary schools and teachers in regular secondary schools towards inclusive education of
children with disabilities to compare their views, and to determine the relationship between these attitudes
with experience of working children with disabilities, years of service in education and opinion on the
appropriateness of inclusive education for children of different types of disability. The aim of the research
is to identify the most significant barriers to inclusive education and identify methods that teachers and
educators are considered most useful for the improvement of inclusive practice.

The survey was conducted during November, December and January 2015/2016. in institutions
for education located in the municipalities of Northern Kosovska Mitrovica, Leposavic and Zubin Potok.
The paper presents a part of the research.

The sample included 122 preschool teachers and teachers of regular primary and secondary
schools. The number of respondents in each analysis varies depending on the missing data for some
respondents. It consists of four sub-samples. The first sample educators of preschool (26.1%), the second
primary class of elementary schools (25.5%), the third subject teachers elementary schools (23.6%),
whereas the fourth sub sample consisted of high school teachers (24.8 %).

In order to assess the attitudes of teachers and teachers towards inclusive education of children
with disabilities was used Skala My opinion on the inclusion of a question mark (My Thinking About
Inclusion Scale - MTAI) (Stoiber, Gettinger, Goetz, 1998) and an additional questionnaire (Kunstmann,
2003).

3. RESEARCH RESULTS
The largest number of respondents surveyed have no experience of working in an inclusive
classroom or group - as much as 67%. Of those who have experience, most reported that this is a period
of one to five years. Such respondents is about 15%. Respondents who have less than one year and more
than five years of experience is relatively low. The percentage of the individual groups varies from 7.5%
to only 1.2% in those who are 10-15 years of experience.

Table 1. Descriptive observation data for variable length work in inclusive group / class

Length of service in the inclusive classroom / group gignr:iilree el %
I have never worked / la in inclusive group / class 82 67,1
This is my first year 6 4,7
1 year or less (if you ever do) 9 75
1-5 year 18 14,9
5-10 year 3 2.2
10-15 year 1 1,2
15 and over 3 2.5
Total 122 100

Total 33.6% of respondents who answered that they have experience in working in an inclusive
group / class is judged to what extent this experience was positive or negative (Table 2). Almost half of
respondents (49.1%) claimed that their experience is somewhat positive. Exactly one-quarter (25%)
assessed their experience as somewhat negative. Those who believe that their experience in working in an
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inclusive group / classroom has a very positive 18.5%, and the least of those who believe that this
experience is very negative - 7.4%.

Table 2. Descriptive observation data for a variable positivity of experience in inclusive work

Positivity experience in inclusive work number of examinee %
very negative 3 7,4
slightly negative 10 25,0
somewhat positive 20 49,1
very positive 8 18,5
Total 41 100

Measure how participants accept or reject each of said statements using a five-degree Likert scale
(1 - Strongly Agree, 2 - partially agree, 3 - hesitant I, 4 - partially disagree, 5 - totally disagree). The range
of possible scores for the overall scale was from 28 to 140. Higher values on all subscales and the whole
scale MTAI talk about positive attitude towards inclusion and some of its aspects.

The questionnaire (Stoiber, Gettinger, Goetz, 1998) respondents stated level of beliefs about how
inclusive education is appropriate in relation to the type of disability of the child and how they feel
prepared to work in an inclusive classroom / group with children with different types of disability.

To compare the average values of the overall sample with the theoretical arithmetic means T test
was used for one sample. To determine whether the attitudes of teachers and teachers in the custom
prevailing negative or positive used the following descriptive indicators - mean, standard deviation, and
percentages. To test for the difference between two samples of respondents used the T test.

When testing the difference between the three or more sub-samples of respondents used the way
analysis of variance, while for testing the difference between the three or more sub-samples was obtained
after crossing two variables used by grouping two-way analysis of variance. When it is determined a
statistically significant difference between the sub-samples was used Tukey test in order to accurately
determine the size of that difference. To determine the association between two continuous variables were
used Pearson correlation.

Table 3. Positivity attitude towards the inclusion of all respondents.

Dimensions. AS ASteor. Min Max !-ar:?psltefor one p
;I;]T:?usi g;}ﬁeral attitude  towards 80,40 84 38 192 4138 0,001%*
Basic perspective 35,19 36 13 54 -1,964 0,05*
Expected outcomes of inclusion 35,75 33 15 55 6,212 0,001**
)/\écr)(r)ﬁi;g in an inclusive classroom 9,46 15 5 20 30,875 0,001%*

* level of significance p< 0,05
** |evel of significance p< 0,01
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Of Table 3 it is evident that a general attitude towards inclusion predominantly negative (General
statement: t = -4.138, p = 0.001). As for the individual dimensions of the views according to the inclusion,
in the dimension of the principal perspective result is statistically significant values (Basic perspective: t =
-1.964, p = 0.050), while the result of the dimension of the work in an inclusive class / group indicates a
predominantly negative position (published in the inclusive classroom / group: t = -30.875, p =
0.001). Expected outcomes of dimension mainly suggests that inclusion of teachers and nursery have
positive expectations of the inclusions (inclusion Expected outcomes: t = 6.212, p = 0.001)

We've established what percentage of patients achieved scores on the dimensions of attitudes
towards inclusion that are above and below the theoretical arithmetic mean of the scale. In view of the
general attitude towards including 63.5% of respondents have attitudes that are below the theoretical
average. On the dimension of the basic perspective, 59.4% of subjects achieved a result below the
theoretical arithmetic mean, and the dimension Work in inclusive class / group average is below the
theoretical attitude as much as 95% of respondents. The other dimension Expected outcomes for inclusion
by the t-test for one sample demonstrated that the attitudes of the generally positive, 35.5% of them had a
theoretical average paragraph below, and the remaining 64.5% of theory above has the attitude average.

Table 4. Dimension attitude towards inclusion Working in an inclusive classroom / group in patients with
a variety of workplace

(0]
z/gthbelow L % Above the
. % Below the . 75th percentile
Group AS Min S theoretical A | Pereentile for | ¢ " ihe entire
the entire
sample
sample
Educator in preschool 9,23 5 20 95,2% 32,5% 19,3%
Class  teacher in 8,64 5 20 96,3% 42% 12,3%
elementary school
Subject teachers in 8,97 5 18 97.3% 36% 18,7%
elementary school
Subject teachers in 11 5 19 91,1% 13,9% 35,4%
secondary schools

Finally, when it comes to the dimensions of the views according to the inclusion of named work
in an inclusive class or group, the results shown in Table 4 below demonstrate that the theoretical
expected average values of the subscale (ASteor = 15) is more than 90% of the respondents from all sub-
samples.

The analysis per cent of respondents below the critical values obtained for the entire sample, we
can conclude that the majority of primary school teachers from primary schools has an extremely negative
view of how inclusion affects the dynamics of work in the department and | work teachers - even 42%
have a very negative and very positive attitude has only 12.3%.

Educators and subject teachers in elementary schools have quite similar view - antagonize has
32.5% and 36% of educators teacher, a very positive and educators 19.3% 18.7% teacher.

The most positive attitude towards work in an inclusive classroom / group with teachers from
secondary schools - only 13.9% have extremely negative attitude, while an extremely positive attitude has
even 35.4% of respondents, which is significantly higher than the expected 25%.
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One of the goals of the research was to determine whether there are differences in attitudes
towards inclusion among respondents who have any experience in inclusive work and those who have no
experience.

Table 5. Differences in attitudes towards inclusion depending on the experience in inclusive work
AS AS

DUEOL : 4 P no experience | has experience
Basic perspective -2,089 316 0,038* 34,59 36,42
Expected outcomes of | , 615 | 316 0,009%* | 34,94 37,41
inclusion

Working in an inclusive
classroom / group
The general attitude
towards inclusion
* level of significance p< 0,05
** level of significance p< 0,01

0,729 316 0,466 9,55 9,27

-2,181 316 0,030* 79,08 83,10

Results (Table 5) suggest that between educators and teachers who have experience in inclusive
work and those who do not have such an experience, there are significant differences in the dimensions of
the basic perspective, the inclusion Expected outcomes in terms of the general attitude towards
inclusion. For all of the above dimensions of respondents who have experience in inclusive work
achieved higher scores than those who have no such experience.

4. DISCUSSION

Judging by the results of this study general attitude of educators and teachers towards inclusive
education of children with disabilities is predominantly negative (Table 3). If we look at the individual
dimensions of attitudes toward inclusion dimension of the basic perspective, especially dimension
Working in an inclusive classroom / group found that they also point to the largely negative attitude, and
sizes Expected outcomes of inclusion indicates predominantly positive attitude.

In the light of the results obtained and the fact that in our country there is a long experience in
inclusive education, these results are not surprising. During the research and contact with the respondents
noted the great concern and uncertainty of educators and teachers in terms of their ability to meet the
educational needs of children and students with special needs due to the fact that most of them are not
adequately prepare to have a large number of children in group / department, demanding curricula, etc.
However, a positive attitude on the dimension of inclusion Expected outcomes suggest that educators and
teachers have positive expectations for the inclusion of this we can assume that with adequate support and
experience gained attitudes towards inclusive education of children with disabilities all the time to be
positive.

As far as positivity attitudes among respondents who work at different levels of educational work,
the results of previous studies generally indicate positive attitudes of teachers in preschools towards
inclusive education of children with disabilities (Avramidis, Norwich, 2002) as well as negative attitudes
class and subject teachers in schools. Also, we find that the views of classroom teachers significantly
more negative attitudes of their teachers (Hrnjica, 2007 CETI, 2006, Save the Children UK, UNICEF,
2003).

According to previous research is often the existence of experience in working with children with
special needs associated with more positive attitudes of educators and teachers towards inclusion
(Avramidis, Bayliss, Burden, 2000; Gilmore, Campbell, Cuskelly, 2003; Kalyva, Gojkovic, Tsakiris,
2007; Opdal, Wormnaest, Habayeb, 2001, Parasuram, 2006). Overall, having analyzed the results of all
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respondents can be concluded that the experience of working with these children and contributes to
positive attitudes towards their education in the regular system. Between teachers and teachers who have
experience in inclusive work and those who do not have such an experience, there are differences in the
dimensions of the basic perspective, the inclusion Expected outcomes in terms of the general attitude
towards inclusion (Table 2). For all of the above dimensions of respondents who have experience in
inclusive work achieved higher scores.

Educators and teachers who have experience in inclusive work of the opinion that the inclusion of
children with disabilities certainly implies their extra work and those who do not have the experience to
assume the additional commitment required. Educators from preschool and teachers of class and subject
teachers of primary schools have an equally positive, ie. negative general attitude towards inclusion, and
if they have, and if you have no experience in inclusive work. In line with previous conclusions, the
experience of working in an inclusive group of educators is likely to provide a better insight on the
necessary efforts are undisputed in the implementation of inclusive work and their responses to this sub-
dimension Scale lower value. However, this result starts and doubt that the experience of the teachers
surveyed preschool institutions is not positive and that as such it contributes to the general negative
attitude towards inclusion.

The results obtained in this study confirm the importance of the experience of educators and
teachers to work in inclusive classroom / group is positive and that only as such contributes to their
positive attitude towards inclusive education.

5. CONCLUSION

Based on the results of this research can be concluded that the general attitude towards inclusive
education of children with disabilities mainly negative. The attitudes of teachers in pre-school and
secondary school teachers have more positive attitudes of primary school teachers, a significantly more
positive attitude of subject teachers of primary schools.

Experience in working with children with disabilities influence the attitudes of teachers and
teachers towards inclusive education. What is the personal experience of educators and teachers working
with children with special needs to the more positive their attitudes toward inclusion of more positive.

Inclusion is the least suitable when it comes to children with mental disabilities and children with
severe intellectual disabilities. More appropriate for inclusive education, educators and teachers believe
that children that they feel more prepared, or having their limits clearer and better known.

Educators and teachers lack experience in inclusive work and lack of knowledge about inclusion
rated as the most disruptive factors inclusive education of children with disabilities. Direct experience in
working with children with disabilities, observing other teachers in their work and training in the field of
inclusive education is considered to be the most useful methods for unepredivanje inclusive practice.

To be successful and stimulating, the inclusion of children with disabilities into the regular
system of education must be well planned, organized, supported and accompanied. If the institutions and
their employees are not adequately supported and trained to work with children with disabilities, inclusive
education can be counter-productive and a source of frustration for both educators and teachers but above
all for the very children with disabilities and their families.

If children with disabilities are included in regular education system, and while lacking adequate
staff training, and experience of educators and teachers as well as children with disabilities will not be
positive.

Schools for students with disabilities, their capacities, which include primarily professionals with
knowledge and experience in working with children with disabilities as well as assistive technology, ie,
the means and tools used in working with these children, can be a significant aid inclusive education.

REFERENCES
[1] Bojanin, S. (2002): Tajna skole, Graficka radionica SOSO “Milan Petrovié¢”, Novi Sad.

128



KNOWLEDGE - International Journal, Vol. 18.1
INVITED SCIENTIFIC PAPERS
August, 2017

[2] Brojé¢in, B., Glumbié, N. (2007): Ukljucivanje dece sa intelektualnom ometenoséu u redovne
vaspitne grupe, Pedagogija 62 (4), 610-619.

[3] Bratkovi¢, D. (2007): Pojam i znacaj inkluzije, Inkluzivno obrazovanje-perspektive u Srbiji i
iskustva iz okruzenja, UdruZenje studenata sa hendikepom, Beograd.

[4] Vigotski, L. S. (1996): Osnovi defektologije, Zavod za udzbenike i nastavna sredstva, Beograd.

[5] Vujaci¢, M. (2009): Mogucnosti i ogranicenja inkluzije dece sa teskocama u razvoju u redovne
osnovne Skole, Doktorska disertacija, Filozofski fakultet—odeljenje za pedagogiju, Univerzitet u
Novom Sadu

[6] Vujaklija, M. (1980): Leksikon stranih reci i izraza, Prosveta, Beograd.

[7] Dosen, Lj., Gaci¢-Bradi¢, D. (2005): Vrtic po meri deteta—prirucnik za primenu inkluzivnog
modela rada u predskolskim ustanovama, Save the children UK, Beograd.

[8] Puki¢, M. (1995): Didakticki cinioci individualizovane nastave, Filozofski fakultet-Odsek za
pedagogiju, Univerzitet u Novom Sadu.

[9] Pordevi¢, J. (2008): Licnost i i funkcije nastavnika u savremenim drustvenim i ekonomskim
promenama, Pedagoska stvarnost 54 (9-10), 842-853.

[10] Le Roy, B., Simpson, C. (1996): Improving student outcomes through inclusive
education, Support for Learning 11 (1), 32-36.

[11] Rose, R. (2001): Primary school teacher perceptions of the conditions required to
include pupils with special educational needs, Educational Review 53 (2), 147-157.

[12] Rapaié, D., Nedovi¢, G., Tli¢, S., Stojkovié, I. (2008): Zakonski okvir i inkluzivna praksa,
U susret inkluziji-dileme u teoriji i praksi, Fakultet za specijalnu edukaciju i rehabilitaciju,
Univerzitet u Beogradu, 9-25.

[13] Hrnjica, S. (2004): Skola po meri deteta—Prirucnik za rad sa ucenicima redovne skole
ometenim u razvoju, Institut za psihologiju Filozofskog fakulteta Univerziteta u Beogradu, Save
the Children UK, Beograd.

[14] Hrnjica,
S. (2007): Inkluzija ucenika sa teSkocama u razvoju u redovne osnovne skole, Institut za
psihologiju Filozofskog fakulteta u Beogradu, Save the Children UK-Program za Srbiju,
Beograd.

[15] Hrnjica, S. (2009): Inkluzija kao pedagoski izazov, Skola po meri deteta 2—Prirucnik za
primenu inkluzivnog modela prelaska sa razredne na predmetnu nastavu za ucenike sa teskocama
u razvoju, Save the Children UK, Beograd, 10-19.

[16] Ivi¢, L. i sar., (1996): Aktivno ucenje—Prirucnik za izvodenje kooperativnog seminara
primene aktivnih metoda u nastavi, Ministarstvo prosvete Republike Srbije, Institut za
psihologiju, UNICEF-Kancelarija u Beogradu.

[17] Joule, R. V. (2001): Double Forced Compliance: A new Paradigm in Cognitive
Dissonance Theory, The Journal of Social Psychology 131 (6), 839-845.

[18] Ceri¢, H. (2004): Definiranje inkluzivnog obrazovanja, Nasa skola L (29), Sarajevo, 87—
95.

[19] Kovac-Cerovi¢, T. i sar. (2004): Kvalitetno obrazovanje za sve-izazovi reforme
obrazovanja u Srbiji, Ministarstvo prosvete i sporta Republike Srbije.

[20] Kunstmann, A. (2003): 4 path analysis for factors affecting Head Start teachers’ beliefs
about Inclusion, Unpublished doctoral dissertation, Ohio State University, Columbus.

[21] Lazor, M., Markovi¢, S., Nikoli¢, S. (2008): Prirucnik za rad sa decom sa smetnjama u
razvoju, Novosadski humanitarni centar (NSHC), Novi Sad.

[22] Milaci¢-Vidojevi¢, 1., Glumbi¢, N., Broj¢in, B. (2010): The perception of the attitudes of

concern and self-efficacy of teachers regarding inclusive education, Review of Thematic
Collection Papers ,,Special education and rehabilitation—science and/or practice®, Society of
Special Educators and Rehabilitators of VVojvodina, Novi Sad, 749-778.

129



KNOWLEDGE - International Journal, Vol. 18.1
INVITED SCIENTIFIC PAPERS
August, 2017

[23] Ministarstvo prosvete RS (2010): Razvojni projekti-Dostupnost obrazovanja i inkluzija dece iz osetljivih
grupa, Ministarstvo prosvete Republike Srbije, www.mp.gov.rs (25/03/2010).

[24]Millar, M. G., Millar, K. U. (1990): Attitude Change as a Function of Attitude Type and Argument Type,
Journal of Personality and Social Psychology 59 (2), 217-228.

[25] Nikoli¢-Simon¢i¢, C. (1994): Sociologija hedikepiranih osoba, Defektoloski fakultet, Univerzitet u
Beogradu.

[26] Nirje, B. (1994): The Normalization Principle and Its Human Management Implications, The International
Social Role Valorization Journal, 1 (2), 19-23.

[2710dom, S. L, and Diamond, K. E. (1998): Inclusion of Young Children with Special Needs in Early
Childhood Education: The Research Base, Early Childhood Research Quartarly 13 (1), 3-25.

[28] O’Connor, E., Yasik, A. (2007): Using information from an early intervention program to enhance literacy
goals on the individualized education program (IEP), Reading Psychology 28 (2), 133-148.

[29] Pavlovié, G. (2007): Inkluzivno obrazovanje-perspektive u Srbiji i iskustva iz okruZenja, UdruZenje
studenata sa hendikepom, Beograd.

[30] Rajovié, V. i sar., (2009): Individualni program podrske, Skola po meri deteta 2—Priru¢nik za primenu
inkluzivnog modela prelaska sa razredne na predmetnu nastavu za ucenike sa teSko¢ama u razvoju, Save
the Children UK, Beograd, 57-70.

[31] Rot, N. (1989): Osnovi socijalne psihologije, Zavod za udzbenike i nastavna sredstva, Beograd.

[32] Savi¢, Lj. (1996): Teorija i praksa specijalnog skolstva u Srbiji do drugog svetskog rata, Savezni odbor
Saveza Gluvih Jugoslavije.

[33] Sretenov, D. (2009): Medunarodna isustva vezana za realizaciju i razvoj inkluzivne politike i prakse, Skola
po meri deteta 2—Priru¢nik za primenu inkluzivnog modela prelaska sa razredne na predmetnu nastavu za
ucenike sa teSko¢ama u razvoju, Save the Children UK, Beograd, 20-35.

[34] Stankovi¢-Pordevié, M. (2003): Integracije dece sa posebnim potrebama u redovne grupe vrtica: Zasto?,
Pedagoska stvarnost 49 (9-10), 758-756.

[35] Stojanovi¢, A., (2008): Kompetencije nastavnika u svetlu promena u savremenom obrazovanju, Inovacije u
nastavi — ¢asopis za savremenu nastavu 21 (1), 61-69.

[36] Suzi¢, N. (2008): Uvod u inkluziju, XBS, Banja Luka.

[37] Sluzbeni glasnik (2009): Zakon 0 osnovama sistema vaspitanja i obrazovanja, Sluzbeni glasnik RS, broj
72/09, Narodna skupstina Republike Srbije.

[38] Sluzbeni glasnik (2010): Zakon o predskolskom vaspitanju i obrazovanju, Sluzbeni glasnik RS broj 18/10,
Narodna skupstina Republike Srbije.

[39] Stoiber, K. C., Gettinger, M., Goetz, D. (1998): Exploring Factors Influencing Parents’and Early
Childhooh Practitioners Beliefs about Inclusion, The entity from which ERIC acquires the content,
including journal, organization, and conference names, or by means of online submission from the author.
Early Childhood Research Quarterly 13(1), 107-131.

[40] Thomas, G. (1997): Inclusive school for an inclusive society, British journal of special education 24 (3),
103-107.

[41] Coli¢, T. (2009): Opazanje, Stigmatizacija i prihvatanje slabovide djece u redovnoj $koli, Istrazivanja u
specijalnoj edukaciji i rehabilitaciji, Fakultet za specijalnu edukaciju i rehabilitaciju, Univerzitet u
Beogradu, 569-568.

[42] CETI (2006): Inkluzivno obrazovanje u Srbiji, CETI-Centar za evaluaciju, testiranje i istraZivanje.

[43]UNICEF (2007): Promoting the rights of children with disabilities, Innocenti research Centre, UNICEF,
13.

[44] Whithworth, J. (1999): Seven steps to successful inclusion, ERIC-Education Resources Information Center,
ED436040.

130


http://www.mp.gov.rs/

KNOWLEDGE - International Journal, Vol. 18.1
INVITED SCIENTIFIC PAPERS
August, 2017

STATISTICAL PROCESSING AND ANALYSIS OF RESEARCH IN THE FIELD OF
SECURITY OF STUDENTS IN SECONDARY TECHNICAL SCHOOLS ON THE
TERRITORY OF THE CITY OF BELGRADE

Aleksandra Penjisevic
Faculty of Management Studies — Sremski Karlovci, Republika Srbija
aleksandra_penjisevic@yahoo.com

ABSTRACT: Secondary education institutions are faced with an increased number of factors
and risks that affect the security of students both at school and on the way to the school. Violence in
secondary schools has unfortunately been part of everyday life and rarely educational institutions in
Serbia successfully manage to combat it. This situation requires the adoption of adequate measures that
would reduce the risks that call into question the safety of pupils, peer violence, and violence in general.
Violence in the educational institutions indicates that there is a socially unaccepted behavior of students
caused by family crisis and the degradation of the value system, the influence of peer groups and the
media, as well as the lack of functionality of the educational system itself. The aim of this paper is to
examine, based on statistical analysis and analysis of the results of the survey obtained by interviewing
students of one state and one private secondary vocational school in Belgrade, the students' expectations
regarding their personal safety in both the school and in its immediate vicinity, in order to come to
referential conclusions and recommendations for improving the situation in this field.

KEYWORDS: student safety; educational process; statistical processing and data analysis.

STATISTICKA OBRADA I ANALIZA ISTRAZIVANJA 1Z OBLASTI BEZBEDNOST
UCENIKA U SREDNJIM STRUCNIM SKOLAMA NA TERITORIJI GRADA BEOGRADA

Aleksandra PenjiSevic
Fakultet za menadzment — Sremski Karlovci, Republika Srbija
aleksandra_penjisevic@yahoo.com

REZIME: Srednjoobrazovne ustanove su suocene sa povec¢anim brojem faktora odnosno rizika
koji uticu na bezbednost ucenika kako u skoli tako i na putu do same sSkole. Nasilje u srednjim skolama je,
nazalost, deo svakodnevice i retko koja obrazovna ustanova u Srbiji uspesno uspeva da mu se suprotstavi.
Ovakva situacija iziskuje preduzimanje adekvatnih mera koje bi dovele do smanjivanja rizika koji dovode
u pitanje bezbednost ucenika, vrsnjacko nasilje, kao i nasilje uopste. Nasilje prisutno u
serdnjoobrazovnim ustanovama ukazuje da postoji socijalno neprilagodeno ponasanje ucenika Cije
uzroke pronalazimo u krizi porodice i sistema vrednosti, uticaju vrsnjackih grupa i medija, ali i
nefunkcionalnosti samog obrazovnog sistema. Rad ima za cilj da na osnovu statisticke obrade i analize
rezultata istrazivanja dobijenih anketiranjem ucenika jedne drzavne i jedne privatne srednje strucne skole
u Beogradu, sagleda ocekivanja ucenika koja se ticu njihove licne bezbednosti kako u samoj skoli tako i u
njenoj neposrednoj blizini, da bi se doslo do referentnih zakljucaka i preporuka radi poboljsanja stanja u
ovoj oblasti.

KLJUCNE RECI: bezbednost ucenika; obrazovni proces; statisticka obrada i analiza podataka.

1. UvOD

Svaki ¢ovek ima iskonsku Zelju da Zivi i radi u sigurnoj ljudskoj zajednici i bezbednom prostornom
okruzenju, pa je zato i imperativ ostvariti bezbedno drustveno stanje. Bezbednost je jedan od osnovnih
uslova zivota, budu¢i da podrazumeva odredeno stanje u kojem se mogu normalno obavljati Zivotne,
drustvene i radne funkcije. Stvaranje optimalnih uslova bezbednosti je neophodno kako za egzistenciju i
progres pojedinca, radnog okruzenja tako i Sire drustvene zajednice. Individualni osec¢aj bezbednosti se
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reflektuje kroz fizi¢ku i psiholosku dimenziju bezbednosti. Psiholoska dimenzija se ogleda u Cinjenici da
osoba radi i Zivi u svakodnevnici bez straha, dok se fizi¢ka dimenzija ogleda u odsustvu opasnosti.*

U savremenim druStvenim okolnostima bezbednost u Skolama, narocito srednjim, narusavaju slucajevi:
meduvrsnjackog nasilja, nasilja od strane zaposlenih u Skolama prema ucenicima, nasilja od strane
ucenika prema zaposlenima i nasilja od strane odraslih osoba koje nisu zaposleni u §koli prema ucenicima
i zaposlenima. Nasilje se u Skolskom kontekstu definiSe kao "svaki oblik jedanput ucinjenog ili
ponovljenog verbalnog ili neverbalnog ponaSanja koje ima za posledicu stvarno ili potencijalno
ugrozavanje zdravlja, razvoja i dostojanstva dece/ucenika." Nasilje moze imati razlicite forme, i to:
“fizicko nasilje se odnosi na ponasanje koje dovodi do stvarnog ili potencijalnog telesnog povredivanja
deteta/ucenika (npr. udaranje, sutiranje, guranje, samaranje i sl. i emocionalno/psiholosko nasilje odnosi
se na ono ponasanje koje dovodi do trenutnog ili trajnog ugrozavanja psihi¢kog i emocionalnog zdravlja i
dostojanstva deteta/u¢enika (omalovazavanje, etiketiranje i dr.)”.%

Bezbednost ucenika u srednjim Skolama smatra se vaznim i prioritetnim drustvenim zadatkom, a
istovremeno je i merilo nivoa standarda kvaliteta kojeg te Skole ostvaruju. S tim u vezi, aktivna uloga
ucenika predstavlja bitan segment efikasnog ostvarivanja bezbednosti u srednjim $kolama. U tom cilju,
neophodno je istraziti ocekivanja ucenika koja se ti¢u njihove licne bezbednosti kako u samoj skoli tako i
u njenoj neposrednoj blizini, a u radu su sagledana na osnovu statisticke obrade podataka dobijenih na
osnovu ankete pod nazivom “Bezbednost u¢enika®.

2. BEZBEDNOST U SREDNJIM SKOLAMA

U Republici Srbiji postoji zakonski okvir u pogledu bezbednosti ucenika u srednjim S$kolama.
Obaveze koje srednjoobrazovna ustanova treba da preduzme po pitanjima zastite i bezbednosti ucenika
propisane su Zakonom 0 osnovama sistema obrazovanja i vaspitanja ("Sluzbeni glasnik RS", br.
72/2009,52/11 i 55/13, 35/2015 - autenti¢no tumacenje, 68/2015 i 62/2016 - odluka US). U skladu sa
navedenim Zakonom, blize uslove, oblike, mere, nagin, postupak i smernice za zastitu i bezbednost dece i
ucenika u ustanovi, propisuje ministar, dok su $kole u obavezi da donose Pravilnike 0 merama, nacinu i
postupku zastite i bezbednosti ucenika.

Prema ¢lanu 42. Zakona o osnovama sistema obrazovanja i vaspitanja ustanova je duzna da “propise
i sprovodi mere i postupke zastite i bezbednosti dece i uéenika za vreme boravka u ustanovi i svih
aktivnosti koje organizuje ustanova, u saradnji sa nadleznim organom jedinice lokalne samouprave.”
Takode ¢lan 45. istog Zakona predvida da je u “ustanovi zabranjeno: fizicko, psihi¢ko i socijalno nasilje;
zlostavljanje i zanemarivanje dece i ucenika; fizicko kaznjavanje i vredanje licnosti, odnosno seksualna
zloupotreba dece i ucenika ili zaposlenih. Pod nasiljem i zlostavljanjem podrazumeva se svaki oblik
jedanput ucinjenog ili ponavljanog verbalnog ili neverbalnog ponasanja koje ima za posledicu stvarno ili
potencijalno ugrozavanje zdravlja, razvoja i dostojanstva licnosti deteta i u¢enika ili zaposlenog.”
Da se bezbednosti ucenika u srednjim Skolama mora svakodnevno pratiti i podsticati govori Cinjenica da
jednom pocinjeno nasilje nad ucenikom, u bilo kom obliku, moze se negativno odraziti na njegov
celokupni razvoj i zivot. Zbog razliCitih razloga, a Cesto i ograniavajucih faktora, danas je tesko
prognozirati odnosno predvideti kada i gde ¢e se nasilje dogoditi, ko su mogu¢i ucesnici i kakve ¢e biti
posledice. Dosadasnja praksa pokazuje da se medju glavne prepreke za efikasniju zastitu dece od nasilja,
zlostavljanja i zanemarivanja u srednjim Skolama, uglavnom ubrajaju nejasne procedure i uloge svih
ucesnika u tom procesu. Zbog tih razloga, u prioritetne zadatke ustanova koje se bave obrazovanjem

30 Mijalkovi¢, S. (2009). Nacionalna bezbednost, Kriminalisticko - policijska akademija, Beograd, str. 55

3L posebni protokol za zastitu dece i ucenika od nasilja, zlostavljanja i zanemarivanja u obrazovno-vaspitnim ustanovama.
(2007). Beograd: Ministarstvo prosvete Republike Srbije, str. 3
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ucenika srednjosSkolskog uzrasta ubrajaju se: inteziviranje uticaja na formiranje i razvoj stavova o
neprihvatljivosti ovakvog vida ponasanja, kao i razvijanje bezbednosne kulture, tolerancije, vlastite
odgovornosti, razumevanja i prihvatanja razlicitosti kod ucenika.

Razlic¢iti su motivi za upis ucenika u privatnu ili drzavnu srednju skolu. Kao primer navodimo, da

je jedan od glavnih motiva za upisivanje deteta u privatnu $kolu za roditelje i pitanje bezbednosti. Ovo su
saznanja do kojih se doslo u razgovorima sa roditeljima prilikom upisa dece u Skolu. Privatne Skole su
Skole zatvorenog tipa koje, osim mera koje preduzimaju po pitanju bezbednosti koje su propisane
Zakonom, preduzimaju i posebne mere bezbednosti. Posebne mere bezbednosti se ogledaju u tome da se
obrazovni proces realizuje u manjim grupama (oko 15 uéenika), da u¢enik u vreme trajanja nastave nije u
mogucénosti da napusti prostor Skole kao ni Skolsko dvoriste, pojaCanom nadzoru putem sigurnosnih
kamera, Skolskom obezbedenju, pojacanom radu strucnih sluzbi i odeljenjskog staresine.
Kako bi se sveobuhvatno sagledao problem bezbednosti ucenika u nekim srednjim Skolama u Beogradu,
odnosno radi poredenja i dobijanja Sto preciznijih podataka u ovoj oblasti, za potrebe rada kreirana je i
sprovedena anketa ,,Bezbednost uenika® u drzavnoj MasSinskoj Skoli ,,Radoje Daki¢* i privatnoj
ekonomskoj skoli “Dr Kosta Cuki¢*.

3. REZULTATI STATISTICKE OBRADE I ANALIZE PODATAKA NA OSNOVU
ANKETE ,,BEZBEDNOST UCENIKA“ SPROVEDENE U SREDNJOJ DRZAVNOJ 1
PRIVATNOJ SKOLI U BEOGRADU

Anketa ,,Bezbednost ucenika “ sastojala se od devet pitanja, na koju su, u aprilu 2016. godine,
odgovarali ucenici od prvog do Cetvrtog razreda Masinske Skole ,,Radoje Daki¢®, opstina Rakovica, koja
Skoluje kadrove masinskih tehni¢ara za robotiku, kompjutersko konstruisanje, mahatroniku, za rashladne i
termicke uredaje i oruzare. Anketa “Bezbednost ucenika “ takode je sprovedena u privatnoj ekonomskoj
$koli ,,Dr Kosta Cuki¢“, opitina Novi Beograd. Skola je zatvorenog tipa i uéenici, dok traje nastava, nisu
u mogucnosti da izadu izvan Skolskog dvorista, a nadzor u samim prostorijama $kole se znatno razlikuje
od nadzora u drzavnoj Skoli. U anketi su takode ucestvovali ucenici svih razreda.

Za statisticku obradu podataka kori$¢en je programski paket SPSS i statisticke funkcije, a zbog tipova
promenljivih kreiranih u upitniku za testiranje hipoteza korisc¢en je ,,Hi kvadrat™ test32.

Anketa u Masinskoj Skoli ,,Radoje Daki¢“ je realizovana u saradnji sa psihologom Skole. U anketi
»Bezbednost ucenika* ucestvovalo je 105 ucenika, od toga 92 decaka (87,6%) i 13 devojcica (12,4%). Na
pitanje kako se po pitanju bezbednosti osec¢aju u Skoli ucenici su dali slede¢e odgovore koji se vide u
Tabeli 1:

32 Mann, P., (2010), Uvod u statistiku, Za izdanje na srpskom jeziku Centar za izdavacku delatnost Ekonomskog fakulteta u
Beogradu, Beograd, str. 540 — 565. i Hani¢, H., Soji¢, M., (2008), Finansijska statistika, Beogradska bankarska akademija,
Beograd str. 151 — 159.
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Broi Kumulativ
U $koli se ose¢am: orol Procenat | frekvencija u
ucenika %
Veoma bezbedno 10 9.5 9.5
Bezbedno 40 38.1 47.6
Nebezbedno 11 10.5 58.1
Veoma nebezbedno 11 10.5 68.6
Ni bezbedno ni 33 314 100.0
nebezbedno
Ukupno 105 100.0

Tabela 1. Izvor: Penjisevi¢ (2016) rezultati primarnih istrazivanja

Na osnovu podataka iz prethodne tabele, vidi se da se nebezbedno i veoma nebezbedno u $koli ose¢a 21%
ucenika, dok se 31,4% ucenika oseca ni bezbedno ni nebezbedno, Sto je zajedno (52,4%) veoma veliki
procenat. Ako osecaj bezbednosti uporedimo sa godinom Skolovanja, imamo sledecu tabelu sa
odgovorima:

Godina Skolovanja

U $koli se osecam: I godina | Il godina | I11 godina| IV godina
Broj Broj Broj Broj
Veoma bezbedno 4 3 0 3
Bezbedno 17 14 6 3
Nebezbedno 5 1 3 2
Veoma nebezbedno 4 1 0 6
Ni bezbedno ni 12 12 6 3
nebezbedno

Tabela 2. Izvor: Penjisevi¢ (2016) rezultati primarnih istrazivanja

Iz Tabele 2. uocava se da se manje bezbedno osecaju ucenici visih razreda (treceg i Cetvrtog) u odnosu na
taj ose¢aj u prvom i drugom razredu. Ako uradimo Hi kvadrat test zavisnosti za osecaj bezbednosti i
godinu $kolovanja, dobijamo da vrednost Pirosonovog koeficijenta iznosi 0,027, §to je manje od 0,05 pa
postoji statisticki znaGajna razlika za oseéaj bezbednosti u odnosu na godinu §kolovanja. Sto se tice
osecaja bezbednosti u odnosu na pol, ne postoji statisticki znaCajna razlika (vrednost Pirsonovog
koeficijenta iznosi 0,714).

Ucenici se najmanje bezbedno osec¢aju u skolskom dvoristu, ¢ak manje nego u blizini $kole (i to 44,8% u
odnosu na 31,4%), $to se moze videti na Grafikonu 1:
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Grafikon 1. Izvor: Penjisevi¢(2016) rezultati primarnih istraZivanja

Ne postoji statisticki znacajna razlika za mesto na kome se osecaju nebezbedno ni u odnosu na
godinu skolovanja ni u odnosu na pol.

Ako se iz bilo kog razloga osecaju nebezbedno ucenici to najcesce ne prijavljuju nikome (33,3%)
Sto je prakticno 1/3 ispitanika. Ako se odluce da prijave licni osecaj nebezbednosti najcesce se obracaju
odeljenjskom staresini (29,55%), potom direktoru (11,4%), roditeljima i drugu / drugarici (9,5%) i tek na
kraju psihologu skole (6,7%).

Jedno od najvaznijih pitanja je kako Skola regauje na nasilje i kako reSava nastale probleme. Na
pitanje da li se u Skoli toleriSe nasilje najvise ucenika kaze da se nikada ne toleriSe (37,1%), ali je
interesantna situacija da po oko 21% ucenika misli da se nasilje retko toleriSe i da se Cesto tolerise (Tabela
4).

Da li se u tvojoj Skoli Broi ucenika | Procenat Kumulativ

tolerise nasilje? J frekvencija u %
Nikada 39 371 37.1
Veoma retko 23 21.9 59.0
Retko 12 11.4 70.5
Cesto 22 21.0 91.4
Skoro uvek 9 8.6 100.0
Ukupno 105 100.0

Tabela 4. Izvor: Penjisevi¢(2016) rezultati primarnih istrazivanja

O tome kako ucenici dozivljavaju reakciju Skole ukoliko upozore nadlezne da se osecaju
nebezbedno, iz Grafikona 2. moZemo videti da 38,1% ucenika smatra da Skola Cesto reaguje na
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upozorenja, ali i da 36,1% ucenika smatra da Skola nikada ili veoma retko reaguje na upozorenja §to je,
mozemo zaklju€iti, veoma zabrinjavajuci procenat.

Reakcija_na_upozorenja
M nikada
M retko
O veoma retko
M cesto
O skoro uvek

Grafikon 2. Izvor: Penjisevi¢(2016) rezultati primarnih istraZivanja

Jos vise je zabrinjavajuce §to postoji statisticki znacajna razlika misljenja o reakciji na upozorenja
u odnosu na godinu Skolovanja ucenika (vrednost Pirsonovog koeficijenta iznosi 0,004), a takode postoji
statisticki znacajna razlika u misljenju na reakciju Skole u odnosu na pol uéenika (vrednost Pirsonovog
koeficijenta iznosi 0,022). U sprovedenoj anketi 58,82% ucenika Cetvrte godine misli da $kola nikada ili
veoma retko reaguje na njihova upozorenja, dok 23,52% kaze da Skola skoro uvek reaguje. Nasuprot tome
16,67% ucenika prve godine misli da $kola nikada ili veoma retko reaguje na upozorenja, a 21,42% kaze
da Skola skoro uvek reaguje na upozorenja. Ako govorimo o aktivnostima koje Skola koristi za
sprecavanje nasilja, tu su: bezbedonosne kamere (43,8%), Skolsko obezbedenje (8,6%), sistem kartica za
ulazak u $kolu (1,9), deZurni nastavnik (18,1%), nesto drugo (27,6%).

Na pitanje koje su to kaznene mere koje Skola koristi u svojstvu vaspitnih mera za spre¢avanje
nasilja, u€enici su dali slede¢e odgovore (Tabela 5):

. o Kumulativ
Kaznene mere u svojstvu vaspitnih mera, C o i
- e o Broj ucenika Procenat | frekvencija u
koje Skola koristi su: %

Usmene opomene 27 25.7 25.7
Ocena iz vladanja 36 34.3 60.0
Udaljavanje iz $kole 35 33.3 93.3
Slabe ocene 5 4.8 98.1
Nesto drugo 2 19 100.0
Total 105 100.0

Tabela 5. Izvor: Penjisevi¢(2016) rezultati primarnih istrazivanja
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Uocava se da su najéeS¢e kaznene mere u svojstvu vaspitnih mera u cilju smanjivanja nasilja
smanjivanje ocene iz vladanja i udaljavanje ucenika iz skole (ukupno 67,6%).

U anketi ,,Bezbednost ucenika“ sprovedenoj u Ekonomskoj $koli ,,Dr Kosta Cuki¢* ucestvovalo
je 110 ucenika, od toga 73,6% decaka i 26,4% devojCica. Anketa je sprovedena u aprilu 2013. godine.
Analizirajuéi rezultate ankete uéenika koji pohadaju privatnu $kolu ,,Dr Kosta Cukic¢®, moze se reci da su
oc¢ekivani, shodno samoj organizaciji i konceptu sprovodenja obrazovnog procesa u samoj Skoli. U€enici
u toku vremena koje provode u $koli ne mogu iza¢i izvan Skolskog dvorista, skolski prostor i prostor
Skolskog dvorista je skoro u potpunosti pokriven bezbednosnim kamerama, nastavnici i $kolsko
obezbedenje takode su prisutni na svakom odmoru na mestima predvidenim za dezurstvo, a najveca
prednost je mnogo manji broj ucenika koji pohada Skolu u poredenju sa Masinskom Skolom ,,Radoje
Dakic¢*.

Ucenici Ekonomske Skole “Dr Kosta Cuki¢* osecaju se bezbedno, tj. ukupno 88,2% ucenika kaze
da se osecaju bezbedno i veoma bezbedno. Niko od anketiranih u¢enika se ne ose¢a nebezbedno, $to se
moze videti u Tabeli 6.

B Kumulativ

U SKkoli se ose¢am: ” ) Procenat | frekvencija u

ucenika 0%

(0]

Veoma bezbedno 64 58.2 58.2
Bezbedno 33 30.0 88.2
Ni bezbedno ni 13 11.8 100.0
nebezbedno
Total 110 100.0

Tabela 6. Izvor: Penjisevic (2016) rezultati primarnih istrazivanja

Ukoliko se osecaju nebezbedno u skoli, 72,7% ucenika se obraca odeljenjskom staresini, koji po
samoj organizaciji ima veoma vaznu ulogu, pored strucnih sluzbi, u sprovodenju obrazovnog procesa, $to
se moze videti u Tabeli 7.

nebeié(:d;eoosgzﬁik to 13 rqj Procenat AU

prijavijuje: ucenika %
Razrednom 80 2.7 2.7
Direktoru 4 3.6 76.4
Psihologu 10 9.1 85.5
Roditeljima 3 2.7 88.2
Nikome 9 8.2 96.4
Drugu / drugarici 4 3.6 100.0
Ukupno 110 100.0

Tabela 7. Izvor: Penjisevi¢(2016) rezultati primarnih istrazivanja

Na pitanje da 1i se u skoli toleriSe nasilje, 90,9% ucenika kaze da se nasilje ne tolerise ili se
toleriSe veoma retko, $to se vidi iz Tabele 8. a nijedan ucenik nije odgovorio skoro uvek.
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Da li se u tvojoj Skoli Broi Kumulativ
toleriSe nasilje? orol Procenat | frekvencija u
ucenika Y
0
Nikada 80 72.7 72.7
Veoma retko 20 18.2 90.9
Retko 9 8.2 99.1
Cesto 1 9 100.0
Ukupno 110 100.0

Tabela 8. Izvor: Penjisevic (2016) rezultati primarnih istraZivanja

Od anketiranih ucenika njih ukupno 98,2% (Tabela 9) smatra da Skola reaguje na prigovore koji
se tiu bezbednosti u $koli kako njihovih tako i njihovih roditelja, a 77,5% misli da sve sluzbe koje
posluju u okviru skole vode racuna o bezbednosti ucenika.

AKko obavestiS$ nadlezne u
$koli da se oseca$ Broi utenika Procenat Kumulativ

nebezbedno, da li $kola J frekvencija u %

reaguje na upozorenja?
Nikada 2 1.8 1.8
Cesto 42 38.2 40.0
Skoro uvek 66 60.0 100.0
Ukupno 110 100.0

Tabela 9. Izvor: Penjisevi¢(2016) rezultati primarnih istrazivanja

Ucenici smatraju da Skola brzo i efikasno reaguje na prigovore koji se ti¢u bezbednosti u skoli
kako njihovih tako i njihovih roditelja.

Kada su u pitanju mere koje Skola preduzima u cilju spre¢avanja nasilja i uopSte neprimerenog
ponasanja pojedinaca, u svojstvu vaspitnih mera, 83,5% ucenika kaze da je to smanjenje ocene iz vladanja
ili neSto drugo. Pod stavkom nesSto drugo podrazumeva se pojacan rad strucnih sluzbi sa akterima u cilju
prevazilaZenja nastalih situacija.

4. ZAKLJUCCI

Na osnovu prethodno navedenih rezultata istrazivanja, odnosno misljenja uéenika kao jednog od
subjekata obrazovnog procesa, moze se zakljuciti da postoji veliki prostor za poboljSanje organizacije
sprovodenja obrazovnog procesa u drzavnoj Skoli ,,Radoje Daki¢*, koji se odnose na pitanje bezbednosti
ucenika, sprecavanja nasilja i odnosa ucenika sa zaposlenima i saradnicima u $koli. Ceo proces je otezan
mnogo vecim brojem u¢enika u odnosu na privatnu $kolu ,,Dr Kosta Cuki¢®, pa je potrebno uspostaviti
$to bolju komunikaciju i saradnju na relaciji odeljenjski stareSina — ucenik (jer samo bi se 29,5% obratilo
odeljenjskom staresini po pitanju bezbednosti), a i saradnji na relaciji Skola — roditelji. Uloga odeljenjskog
stareSine je u privatnoj Skoli naglasena, §to potvrduju rezultati istraZivanja da se ¢ak 72,7% ucenika po
pitanju bezbednosti obraca bas odeljenjskom staresSini koji je pak u tesnoj saradnji sa struénim sluzbama
zaposlenim u $koli. Sve ovo proizilazi iz Cinjenice da je privatno obrazovanje nastalo iz potrebe kreiranja
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Skole po meri ucenika koja ga time stavlja u centar paZnje, a osnovna ideja je da su kori$éenje
strategijskog oruda i znanja korak ka organizacijskom uspehu.

Zakljucci sprovedenog istrazivanja ukazuju i na odredjene smernice (preporuke), radi poboljSanja
stanja. Smatram da je, u cilju podizanja nivoa bezbednosti u¢enika u Beogradu, od znacaja da se u
srednjim Skolama: unapredjuje bezbednosna kultura (kultura ponasanja, uvazavanje licnosti, razvijanje
osecaja odgovornosti i dr.); razvija podsticaj za medusobnu toleranciju; ne toleriSe nasilje; ne ¢uti o
nasilju; relizuje obuka zaposlenih, uéenika i roditelja da prepoznaju nasilje i da na njega odgovarajuce
reaguju; sprovodi stalno dezurstvo nastavnika, ucenika i pomocéno-tehnickog osoblja skole; uvede
adekvatno osvetljenje u zgradi i dvoristu Skole; koristi video nadzora u prostorijama $kole i $kolskom
dvoriStu; stalno obilazi Skola od strane Skolskog policajca; oObezbeduju svi elementi zastite od
elementarnih nepogoda (pozara, poplava, i dr.) koje mogu ugroziti bezbednost ucenika; vrsi stru¢no
obezbedenje ucenika Skole u Skolskim i1 vanskolskim objektima i aktivnostima kao npr. u vreme
odrzavanja nastave (u zgradi Skole, fiskulturnoj sali, Skolskim radionicama, Skolskom dvoristu),
realizaciji ekskurzija i sliénih aktivnosti koje organizuje Skola, kao i razlicitih sveCanosti, sportskih
takmicenja itd.

Na kraju, u cilju blagovremenog i efikasnog reSavanja problema bezbednosti ucenika u srednjim
Skolama u Beogradu, neophodna je permanetna i intezivna saradnja svih nosilaca obrazovnog procesa,
drzavnih organa, lokalne samouprave, nevladinog sektora i dr.

LITERATURA
[1] Dimitrovski, R., (2010), Menadzment znanja kao poslovna strategije [internet], Skola biznisa br.
2, str. 85. Tekst dostupan na:
https://scholar.google.co.uk/citations?view op=view_citation&hl=en&user=k-ma-
tUAAAAJ&citation_for_view=k-ma-tUAAAAJ:uSHHmMVD_uO8C [Pristupljeno 21. novembra 2016.].
[2] Hanié, H., Soji¢, M., (2008), Finansijska statistika, Beogradska bankarska akademija, Beograd
[3] Jevti¢, B., (2010), Prevencija vrsnjackog nasilja u osnovnim i srednjim Skolama i Vr$njacko
nasilje: Prirucnik za skole, Filozofski fakultet, Banja Luka
[4] Komentari na predlog Nacionalnog programa za integraciju u Evropsku uniju (NIP) — oblast
obrazovanja i nauke, (2008), Centar za obrazovne politike, Beograd
[5] Mann, P., (2010), Uvod u statistiku, Za izdanje na srpskom jeziku Centar za izdavacku delatnost
Ekonomskog fakulteta u Beogradu, Beograd
[6] Miljkovi¢, S., (2009), Nacionalna bezbednost, Kriminalisticko — policijska akademija, Beograd
[7] Posebni protokol za zastitu dece i ucenika od nasilja, zlostavljanja i zanemarivanja u obrazovno-
vaspitnim ustanovama. (2007). Beograd: Ministarstvo prosvete Republike Srbije
[8] Rot, N., (1999), Psihologija grupa, Zavod za udZbenike i nastavna sredstva, Beograd
[9] Zakon o osnovama sistema obrazovanja i vaspitanja (,,SI. glasnik RS*, br. 72/2009, 52/2011 i
55/2013), tekst dostupan na: http://www.mpn.gov.rs/wp-content/uploads/2015/08

139


https://scholar.google.co.uk/citations?view_op=view_citation&hl=en&user=k-ma-tUAAAAJ&citation_for_view=k-ma-tUAAAAJ:u5HHmVD_uO8C
https://scholar.google.co.uk/citations?view_op=view_citation&hl=en&user=k-ma-tUAAAAJ&citation_for_view=k-ma-tUAAAAJ:u5HHmVD_uO8C
http://www.mpn.gov.rs/wp-content/uploads/2015/08

KNOWLEDGE - International Journal, Vol. 18.1
INVITED SCIENTIFIC PAPERS
August, 2017

140



KNOWLEDGE - International Journal, Vol. 18.1
INVITED SCIENTIFIC PAPERS
August, 2017

ANTIQUES AND TRADITIONAL AREAS OF COLLECTING IN EUROPE, IN SPACE
AND TIME: MEDIA AND MARKETING ASPECT OF ANTIQUES

Angelina Janevska
pieta@unet.com.mk

ABSTRACT: The question of defining antiques and traditional areas of collectingin Europe,
understood broadly as historical, cultural, religious, ethnological, socio-economic, social and cultural
categories, is very complex. The definition of antiques as an integral part of the material culture
encompasses multiple views, analyzes the historical periods, categories, social processes and the
interaction between collectors and the market valuation of objects that are collected as a collection. The
aim of this paper is through a certain analysis of specific antiques objects, time-historically placed, with
specific and non-specific categories to define and track the discovery, buying and valuation of a certain
antiques. According to that, as basis for defining antiques and the traditional areas of collecting in
Europe served us: the term and the definition, the antiques in the traditional and contemporary context,
their classification as movable cultural heritage, historical styles and periods, collector areas, media and
marketing aspects and auction houses as the most relevant place for defining and valuating.All these
elements are observed and presented in the context of historical, ethnological and cultural interactions in
the period from the Renaissance to contemporary art with methodology relevant for ethnology, history of
art and economy, as well as scientific disciplines.In a contemporary context, with the emerge of the
Internet as a media category, all social categories are allowed to search, sell and buy antique items
already categorized on world-known online search browsers. Even though it doesn’t play a big role,
respecting antiquities is a special personal way to treasure the past with the appearance of the item itself
and the information it contains. All antiquities, from any period, have the same time effect and their
existence, “‘survival”, contain a vision from another world and time period. It should be obvious that the
everyday items which surround us are actually items of passion, which are of personal possession. The
items in our lives, even though they have a basic function and useful value, represent something much
more, the individual’s connection with the item, the item represents a material body, but at the same time
it’s a psychological area over which we have power, and it isseparate from the material culture of every
ethnicity. The pleasure which we feel when we are searching for new antiquities is different and serves as
a basis for understanding the past. The collectors use certain criteria and aspects in evaluating of the
antiques which they have collected today and in the past.

KEYWORDS: antiques; material culture; auction; collectibles categories; auction houses.

AHTUKBUTETHU U TPAAUIIMOHAJIHU OBJIACTHU HA KOJIEKIIMOHEPCTBO BO
EBPOIIA, BO TPOCTOP U BPEME: MEIUYMCKHU U MAPKETHHIIKHA ACIIEKT
HA ATUKBUTETUTE

AHrejauHa JaneBcka
pieta@unet.com.mk

AIICTPAKT: Ilpawarwemo 3a Oeguuupare Ha aHmMuxkeumemume U mMpaOUYUOHATHUNE
obracmu Ha Kolekyuonepcmso 6o Eepona, cghamenu nowupoxo kaxo ucmopucku, KyimypHu, peauucKu,
eMHONIOWKY, ORUIMECNEHO-eKOHOMCKY, COYUJanHU U KYIMYPHU KAMe20puu, € MHO2Y CIONCEHO U
Komnaexcro. egunuparemo na anmuxeumemume Kaxko cocmager 0ell 00 MamepujarHama Kyamypa
onghara nosexe ereduwima, U AHATUZUPA UCTNOPUCKUME NEPUOOU, KaAme2opuu, ONumecmeeHume
npoyecu u 3aeMHOMO GUjanue nomery KoieKyuoHepume u nA3apHomo 6peoHyearbe Ha npeoMemume Kou
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ce cobupaam xaxo Konekyuja. Llenma na 060]j mpyo e npexy onpedeneHa aHAIU3A HA KOHKPEmMHU
anmuxkeumemuu npeoMemu, 6pPeMeHCKO-UCIMOPUCKU CMeCmeHU, cO  cneyuguunu u Hecneyuguunu
Kamezopuu Oa ce OeuHupa u ciredu NPOHAOraremo, KYNY8aremo U 6pPeOH)8aremo Had 00pedeH
anmuxeumem. Bo maa cmucna, kaxo ocnoea 3a deunuparbe Ha aumukeumemume U MpaoyUoOHAIHUMe
obnacmu Ha Konekyuornepcmeo 60 Egpona Hu nociyscuja: noumom u oeuHuyujama, anmuxkeumemume
60 MPAOUYUOHANEH U CO8PeMeH KOHMEKCM, HUBHOMO KIACUQuyuparbe Kako OBUNCHO KVIMYPHO
Hacneocmeo, UCMOPCKUmMe CMmuiosu U nepuoou, KoaeKyuoHepckume oobaacmu, meouymckume — u
MapKemuHuwiKume acnekmu U ayKyuoHepckume KyKu KaKo HajpenegaHmHo Mecmo 3d OepuHuparse u
HUueHo epeonysare. Cume o8ue enemenmu ce co2le0aHu U NPe3eHMUPAHU 60 KOHMEKCM Ha
ucmopuckume, emHOLOWKUMEe U KYIMypHume MeryceOHu 6IujaHuja 60 6peMeHCKU Nepuod 00
penecancama 00 cO8peMeHa YMEeMHOCH CO MemoOO0I02Uja pelesaHmua 3a emHoio2ujama, ucmopujama
Ha YMemHOCm U eKOHOMujamd, U Kako HayyHu oucyuniunu. Bo cospemen xommexcm, co nojasa ma
Hnmepremom Kkako meOuymMcka Kamezopuja Ha cume ONUMeCcmeHUu Kame2opuu um ce 0803M0xHCY8d 0d
npebapysaam, npodasaam u Kynyeaam aHmMuKeUmemuu npeomemu eexe Kame2opusupanu Ha c8emcku
nosHamume OH-1ajH npebapysauu. M nokpaj moa wmo He uecpa 2oiema yio2d, NOYUMy8aremo Ha
anmuxeumemume e noceOeH IudeH HAYuH 0d ce 4y8a MUHAMOMO CO CaMUOm uszied Ha npeomemume u
unpopmayujama wmo ja coopxcam. Cume anmuxeumemu, 00 Koj OUI0 nepuoo, ce co Ucm 8pemMeHcKu
egex u HUBHOMO nocmoerve, ‘“‘npesxcugysarbe’’, coopacu u3uja 00 Opyz ceem U BPEeMeHCKU Nepuoo.
Tpeba oa 6ude ouuenedHo Oexa npeomemume WIMO CEKOJOHEGHO HE ONKPYHCY8AAM ce BCYUWHOCM
npeomemu HA CMpAcm, KOU ce 60 JIuuHa concmeeHocm. llpeomemume 60 Hawume HCUBOMU, UAKO
umaaam OCHO8HA @QYHKYyuja u ynompebHa 6peOHOCH, Npemcmasy8aam Hewmo MHO2Y NoseKe,
UHOUBUOYUME Ce NO8p3y8aam co npeomMemom, npeomMemom npemcmasysa MamepujaiHo meio, HO 80
Ucmo epeme e U NCUXOIOUWKA 00AAC HAO Koja HUue umame MoK, a ce 0eiu 00 MaAmepujaiHama Kyimypa
Ha cexoj emHoc. 3a0080ICMBOMO KOe WO 20 00XHCUBY8AMe KO2d CcMe 80 Nompaza no HO8U
anmuxeumemu ce paziukyéa u epeou Kako OCHo8a 3a paszbuparve Ha munamomo. Konexyuonmepume
Kopucmam oopedeHu Kpumepuymu U dchneKmu Npu NPOYEeHKAmd HA CMAapuHume KOU OeHec U B0
MuHamomo 2u cobupaze.

KJIYYHU 3BOPOBU: anmuxeumemu, mamepujaina Kyumypa, ayKyuja, Ko1eKyuoHepcKu
Kamezopuu; ayKyucku KyKu.

1. MEAUYMCKHU U MAPKETUHILIKHU ACHEKT HA AHTUKBUTETHUTE

MenuymuTe ce alaTKu U IIaTGOpMH KOM JIyreTo I'M KOPHUCTAT 3a CIIOJETyBamkbe Ha MHCIICHA,
UCKYCTBa, TOTJIEAN W KakBa Owio npyra wH(pOpMaimja. MacoBHH MEIUyMH € TEPMHH KOj HAjuecTo ce
KOPHUCTH 3a Jia Ce O3Ha4u OHOj JeJI OJf MEJAWYMHTE KOj JONUpa JI0 MHOTY roiiema myoiuka (oOMYHO
HacelieHWe Ha efHa napkaBa). OBoj TepMUH € BoBeneH BO 1920-Tute cO IojaBaTa Ha HAIMOHATHHUTE
paaroOMperKH, BECHUIIUTE U CIIMCaHUjaTa cO MaCOBHA AUCTpHOyIHja. [TyOnmkara Ha MaCOBHUTE MEIUYMH
€ 0coOEHO TOAJIOKHA Ha BIIMjaHUE HAa MOJEPHUTE MACMEIUYMCKH TEXHUKH, KaKO PEKIaMUPAmETO U
nponarangara. ColMjalHUTe MEAMYMH MOXAaT Jia KOPUCTAT Pa3UdHU (OPMH: TEKCT, CIHKH, ayJH0 U
BUZICO 3amucH. MeIuyMuTe ce CpelCTBO Koe ce yrmoTpeOyBa 3a Jia MpeHece Maca Ha KOMYHHKAlWd U
uHpopmanun. IHTEpHET MEAMYMHUTE CE MO3HATH KaKO MapKETHHT 3a MPOM3BOJAM U YCIyrd Ha MHTepHeT.
Toa 00e30eayBa MHCTAHT OJATOBOPH O]l CTpaHa Ha MyOJMKaTa, NMPEAU3BUKYBajkd HUBHA peakiuja. Toj
MOBP3yBa KPEATUBHH TEXHUYKH aCMEKTH, BKIYIYBajKH JM3ajH, peKIaMUpame U npojaxkoa. Toj BoeqHO
ce OJHECyBa Ha IUIacHpame Ha MEIMYMHUTE HH3 pazivyHH (a3u Ha aHTaxupame Ha KymyBauute. [lox
MapKEeTUHILIKK KaTeropuu craraaT: OpeHaupame, JYKCY3HH MapKH, OJHOCH CO jaBHOCTA, HMPOW3BOJH,
CTOKH W TIeHW. AHTHUKBHTETHUTE MPOJABHUIIM CE€ CMETaaT 3a MECTO Kaje INTO Ce IMpoaaBa Beke
ynorpeOeHa CTOKa, THE CE CTapu NMPEAMETH KOU U MOHATaMy c€ BPEIHH, KaKo IITO ce MeOEeJIOT, CIUKHTE,
cpebporo, urpaukure UTH.. [loBekeTo aHTUKBTETHUTHM NPOJABHHLM HE MPOAABAAT aAPXENOLIKH
AHTUKBUTETH W TPCIAMCTHU. OGI/I‘IHO TUC TIPOJaBHUIIM IIpoJaBaaT BpPEAHU CIIOMCHU HaMCHCTU 3a
Kojekmuonepure. KymyBamero Moxke na Ouzme mobap TOYETOK 3a XOOM WM YCOBpIIYBame Ha
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KOJIEKIMOHEPCTBOTO. CTaTUCTUYKKM BO3pacHH Jyfe HajJ 45-TOAWIIHA BO3pPACT cOOOMpaaT aHTUKBUTETH H
UMa MHOTY IOBEKE€ Ma@KM OTKOJY >KEHHM BO KOJEKLMOHEPCTBOTO Ha aHTUKBUTETH. lIpemHoctute 3a
3aJJ0BOJIyBaETO Ha KOJIEKLIHOHEPUTE CE BO TOA LITO THE MOJKAT [1a TM MOHYAAT U KyIaT Ha Ia3apoT U OH-
naju. EnHa o rmaBHHMTE MOTHMBAlMM Ha KOJEKIMOHEPUTE € HOCTAITHjaTa, KaKko MCHXOJOMIIM MOMEHT.
XuepapXucKH TIEAaHO OTKAKO Ke ce 3a70BojiaT (DM3WIIOIIKHUTE W Ke ce peanm3upaar 0e30eTHOCHUTE
OTpedH clear CaMOJAOKaXyBamkeTO Kako HajroneMa moTpeda. Cropex Macnos, TyreTo ce MOTUBUPAHU
Jla KyITyBaaT aHTUKBUTETHU 3apalii JOKaXyBame. Toa HCTOBpEMEHO WM JaBa YyBCTBO Ha OIIITECTBEHA U
couujanHa mouut. CoOupameTo UM 00e30eayBa YyBCTBO Ha caMOJ0BepOa, TOpAOCT, JOCTHTHYBambe U
3HaeH-e.

On eKOHOMCKHM acreKT, aHTHKBHTETHTE MOKaT Ja JIOHecaT rojema 3apaboTyBauka U TOOUBKA.
Tue npeTcraByBaaT rojeMa HHBECTHILIN]a.

Opn counoNOIIKA acteKT, Tpeda /1a ce UCTaKHe JeKa COLUjATHAOT ()aKTOp MMa TOJIEMO BIIHjaHHe
Bp3 KylyBauuTe M mnorpoiryBauure. Co NpOLECOT Ha coUMjanu3alyja, Koj Ce OABMBAa HU3 LETHUOT
XKHUBOTCH ITUKIIYC, CE 3r0JIeMyBaaT M aKTHBHOCTHUTE W jkej0aTa 3a KylyBambe Ha MHTEPECH M MUCICHA.
JIlyfeto cobupaaT ako ce TOJ BIMjaHWE HAa HUBHOTO CEMEjCTBO, MpPHjaTEIHTe, KOJETWTe, Nypu M
MeanymuTe. [leHec coOMpameTo Ha aHTUKBUTETH CTaHa MOITyJIapHO 3apalyd MHUHYBAaWbETO HA €JINTaTa HU3
MecTara Kaje IITo ce mpojaBaar. MHOIyMHHA AW3ajHEPU T'M BMETHYBaaT aHTUKBUTETHUTE KAaKO aKICHT
MIPU YpEAyBambeTO U Ou3ajHUpame Ha ToMoBHuTe. CE MoBeKe ce BMETHYBAaaT aHTUKBUTETHH TPEAMETH BO
MOJIEPHHOT J13ajH (hOPMHUPAjKH HOB EKJIETITHYCH CTHJI BMETHYBjKH TO CTapOTO BO HOBOTO. CoOmMpaunTe
Ha UCTOPUCKHUTE MpEeIMETH MUHYBaaT BpeMe CO UCTa pedepeHTHa Ipyla Koja UMa TeHACHIMja J1a Bijae
IpU OAJYKHUTE 3a KymyBame . Tpeba a ce nCTakHe JeKka pedepeHTHaTa Tpyna MOXe Ja MMa ToJeMO
BIIMjaHNE BP3 KOJEKIMOHEpUTE, OMIEjKh MHOTYMHHA O]l HMB C€ YCIIEITHO €Ta0NUpPaHU, O €KOHOMCKH
100po cuTynpaHaTa Kjlaca ¥ THE UMAaaT JUPEKTHO U UHAUPEKTHO BJIMjaHHUE BP3 CYJOT HAa OCTaHATHUTE.

OnHecyBameTO Ha MOTPOIIYBAYMTE HA AHTUKBUTETH ce (QopMupa oIl pasnuyHH (PaKTOpH.
OmnmrecTBeHaTa Kiaca Koja cOOMpa aHTUKBHTETH IMOBEKETO € OJ BHCOKAaTa M CpeJHaTa Kiaca Iyre.
PedepenTna rpyna ce cocTon o rpyny KOM UMaaT JUPEKTHO M MHAUPEKTHO BIIMjaHUE BP3 CTAaBOBUTE U
cynoT. Bo3spacra u ¢asure BO IKMBOTHHOT IUKIYyC ce (aKTOpH KOM BIUjaaT Bp3 BKYCOT W
notpouryBaukata. [loBekemuHa coOupaaT CTapyHU KOra ce MpUOImKyBaaT KOH cpefHaTa Bo3pact. [pyr
(akTOp KOj BIMjae Ha kesdaTa 1 MOTHBOT 332 COOMpame aHTUKBUTETH € HAYMHOT Ha >kuBeewme. Jlyre on
HCTa cOLMjalHa Kjaca M OKylauuja MOXaT Ja MMaaT coceMa pPas3iMyeH CTWI Ha >KuBOT. CTWIIOT Ha
KHUBECHE Ha JIyFeTO KOW KyIyBaaT W cOOMpaaT aHTUKBUTETH € COPUCTUIMPAH, HAjYeCTO THE CE CO
npeduHeT BKyC WK Ce YCIICIIHN BO Kapueparta, a HIBHOTO KyITyBam€ € 3apaJy MPECTIKOT BO CPEANHATA.
dakTopu KoM BIMjaaT MpPHU KyIyBambeTO HA CTAPUHHU Ce: MeplenuujaTta, y4emeTo, MOTHBalLujara,
BEPYBaETO U aBaHTYypara.

Crpateruja 3a MapKeTHHT KamIlamkaTa € Ja ce TOJWTHE jaBHATa CBECT 3a KyIyBambe U COOMpame
Ha crapuHu. Kako amaTku 3a Toa ce KOpHCTaT: BeO CTpaHHMIUTE, €-MaujoT, OJHOCHTE CO jaBHOCTA,
JIOTHPAETO, 3aWICHYBAHETO U UTH.

Cé no 20 Bek IIaBeH W3BOp Ha HH(popMalMK OWiie: CIUCAaHHMjaTa, BECHHUKOT, PaJHOTO M
TeJleBU3MjaTa, a HajHOB m3yM e MurepHetoT. Tue ce nobap m3Bop Ha MH(OpMAnMM KOM BIMjaaT Ha
HAIIMOT CTaB M OAHecyBame. KolekumoHepuTe ce CBPTEHM KOH MEIMYMHUTE 3a Ja HaydaT IOoBeKe 3a
BPCAHYBAKLECTO HA AaHTUKUBUTCTUTE U HUBHATA IMasapHa BPEAHOCT. Tue BOCOAHO HU aaBaar HepueHqua u
uHpOpMaLMja 3a pas3InuHu KyJITYpH, BepyBamba U pelurud. Toa My roMara Ha OOMYHHOT YOBEKOT Ja ce
HWACHTHU(HUKYBA CO APYTUTE, Ja MOKaKE KaKo APYTUTe Jyfe KMBeaT M Ja IO JOJIOBH OMNIUTECTBEHOTO
OIIKPYXKYBaIbE.

MennyMuTe MOXKAT Jja OMJAT TOJIEM U3BOp Ha MYJIPOCT M 3HAacHke, HO Tpeba Jia ce uMa TpeIBh/]
BJIMjaHHETO BP3 HAIIETO OIIITECTBO, CEMEJCTBO M IMOEAMHENOT. THe MoXaT Ja OujaT MedaTeHd U
€JIEKTPOHCKH, a BO JICHEIIHU YCJIIOBH C¢ IITO € MEYaTeHO BOCIHO HMMa U eJIEeKTpOHCKa (hopma. AHTHK
Tpejn azer (Antigue Trade Gazzet) e Hajmo3HAT BECHUK 3a MpoJiak0a Ha aHTHKBUTETH KOj W3JEryBa
e/IHaIl HeIeTHO U uMa cBoja MHTepHeTt crpanuna. Bo 2006 ronnHa KOMIaHujaTa iMa KOMIUIEMEHTapHa
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MOHYJIa Ha CEPBUC CO BKJIYYEH OH-JIajH BECHUK U MOTIHUIIYBAaYH 3a XOCTHpame Ha OH-TIajH aykiuja. Toa e
Ba)KHA allaTKa 3a IUJICpHUTE, ayKIIMOHEPUTE M CEPBHUC 3a PEKIaMHpam-e Ha MpEeIMETHTE 3a ayKuuja. 3a
KyIyBaduTe, Kako INTO CE€ AaHTUKBApUTE M KOJEKIMOHEpHTEe, BojedKkaTa BeO cTpaHa (www.the-
saleroom.com) 3a YMETHOCT ¥ aHTHKBUTETH € Bo bpuranuja. Ox 2006 roauHa CepBUCOT UM JlaBa MOBEKE
oxn 80 000 xoctupama Ha 0BOj cajT. MHTepHAIIMOHAIHATa KOMIIaHM]ja 32 M3JIOXKOM M 3a MyOINKyBame
JIMI" Ceercku Meanu (DMG World Media) opraamspa noseke oz 250 n3nox0u Ha TOAUIITHO HUBO, IIOY
MPETCTaBU U caeMH 3a KylyBauuTe. 3acTaneHa € Bo nmoBeke o 30 3eMju ¥ UMa CBOU NPETCTAaBHHUILTBA BO:
CA/l, Kanana, ®panuuja, HoB 3enana, Kuna m Mugmja. Boeano myOnukyBa TeMaTCKd MOBP3aHU
MarasuHH 32 YMETHOCT U KOJIEKITHOHEPCTBO.

Jlync Brnon memmymute (Louise Blouin Media) ro apxart HajceorndaTHOTO TOPTPOIUO HA
CpeAcTBaTa HAMEHETH 3a KyJITypaTra U yMeTHOcTa omndakajKku: ClMcaHuja, BeO CTpaHUIM, BOIUY KHUTH,
[IEHU Ha YMETHHYKH JIeTia, 0a3a Ha yMETHHYKA MPpoAak0a, KaTalo3u 3a N3MI0KOHM U M3JaBavuku Kyku. Mcto
Taka, (pUIAaHTPOIICKM BOAHM, KyIATypHH (poHTANMH, HENPOOUTHH WHCTUTYUUH M TOMUIIHM KPEaTUBHU
rnobanHu camutu. HeroBata mucuja e na obe30enu CUTypeH NpHUCTan KOH CBETOT Ha KyIATypata H
YMETHOCTa, J1a HHCITUpHUpa, 00pa3yBa M Ja T'M U3BECTyBa YHTATEINUTe M KojekunoHepure. [lydnmkara ce
COCTOM O] KpeaTopH W Jyr'e KO BIHjaaT u ja JeUHUpAAT YMETHOCTA, KYJITypHUTE HABUKH, TYKCY3HUTE
CTOKHM M JTU33ajHOT. THe ce OpeHx KOj 3aJI0JDKMTEIHO Ce 3aHMMaBa CO Tilo0allHaTa KyJATypa M YMETHOCT
nenec. IlaptHep ¢ co Hax 20 000 ramepuu, My3eH, ayKIUCKH KyKH, OMCHAIUa U YMETHHYKUA CACMH.
Jlync brnon menumymuTe UMaaT COCOOHOCT J1a TO OCMHUCIIAT PEKIAMHHUTE MapTHEPU CO MAPKETHHIIKUTE
MO>KHOCTH, 32 JIa IPHj AT A0 KYJITypHaTa eauTa.

Aprundo (Artinfo)

JINHAMUYHOTO CO3HAHME 32 YMETHOCTAa M KYJITypaTa HU € IOJATIHMBO IPeKy BeO cTpaHHIATa 3a
aptuado (www.artinfo.com) oH-majH. ApTHH()O € eKCKIly3uBHA CTpaHWIA 32 YMETHOCT M ayKIIHja,
MOJICPHO CIIMKApCcTBO U Kyitypa. OBaa cTpaHulla o0e30emyBa Iii00aiHa JIUCTa HAa JIMKOBHU YMETHUIIH,
rajepud, My3eH, JIOBEpJHMBU ayKIWH, MHACKC 3a yMETHHYKa Npogak0a, MapKeTWHIIKA aHalIW3a M
M3BECTYBaE 32 MEI'yHApOJIHN YMETHHUYKH HACTaHH, JIyre, MPUKa3HHU, BO CMHCIIA KOH, IITO, KaJae M Kora
Ce 0JIBMBA BO CBETOT Ha YMETHOCTA.

Maj aprundo (Myartinfo) e rmobaiHa OH JIajH CTpaHWIA 32 YMETHHIIU U KYITypHH Aejun. OBaa
CTpaHHWIa € KpeupaHa 3a KpPEeaTHBHHM YMETHHIM KOM HCTpPaXXyBaaT M CE€ BMETHYBaaT BO MpeEXaTa,
BU3yeJIHATA YMETHOCT M HHMBHOTO BKIYYyBalme€ BO apXHUTEKTypaTa, AW3ajHOT, IMHUIIAHUOT 300p W
crapuHuTe. Ha oBaa cTpaHMIla ce NMPUKKAHU WIjaJHUIM YMETHHUIM cOo HuBHHMTE nena Hax 10 000 ox
LENTNOT CBET, CO JAEBET ja3UYHM Bep3uH. Taa mpercTaByBa IuiaTdopma 3a MIpOMOBHPamkE HA YMETHHYKHOT
TaJICHT BO CBETOT U IIPEMOCTYBahe Ha KyATYPHHTE PA3JIHKH.

Bo cBeTOT Ha KONEKIIMOHEPCTBOTO IIOCTOjaT TojieM Opoj Ha MeYaTeHH MEIUYyMH KOW JIEHEeC TH
UMa U BO EJIEKTPOHCKa Bep3uja. Tyka craraar Mara3WHWTE W CIIMCaHMjaTa MOBP3aHU CO YMETHOCTa U
KOJICKIIMOHEPCTBOTO. MHTepHanMoOHaieH Mara3uH 3a yMmeTHW4kH Konekumonepw (The international
Magazine for Art and Collectors) e Bojeuky Mer'yHapOIeH aBTOPUTATUBEH MPHUKA3 32 HHBECTHUPAHETO BO
JIMKOBHAaTa YMCETHOCT, aHTUKBUTCTUTC W JPYIUTC KOJCKIMOHCPCKU MPEAMETU WM HE3aBUCCH HM3BOP Ha
3Haewe M aHann3a. Hamuiman e 3a cepruo3Hu KOJEKIMOHEPH, JaBajKu I'M HAjHOBHTE BECTH Ha 1a3apoT 3a
YMETHOCT, TM UCIIUTYBa KIyYHUTE TPEHAOBU U TH MOKaXyBa YMETHULUTE KOU C€ BOJA4U BO Taa 00JacT.
Boenno, wnentndukyBaar mpamama KOW BIMjaaT Ha KOJEKIIMOHEPCKUTE Mpe3eMama W WU300poT Ha
ymeTHOCT. CriMcaHHeTo € 3a Jyfe KO ce JyIab0KO HaBJIE3EHU BO YMETHOCTA U KOJEKIIHOHEPCTBOTO, KaKO
€MOIMOHAITHO TaKa U (PUHAHCUCKH.

Crucanuero 3a MelryHapoaHa coBpemena ymeTHocT (The International Contemporary Art
Magazine) e U3BOp 3a aHaNIM3a Ha MEI'YHApOJHUTE CIIydyBama BO YMETHOCTA U KYJITypara Kako IITO Ce:
CIIMKapCTBOTO, CKYJNTYypara, potorpadujara, GUIMOT, apXUTEKTypaTa, A13ajHOT U nepHOpMaHCOT.

Crincanme OBpP3aHO CO MATHUIIMTE CTPACHU 32 YMETHOCT M aHTUKBHUTETH € KynTypa u naryBame
(CulturetTravel). OBoj Mara3uH ja ©Ma pemnyTaiijara Ha IOHY/yBad 3a aBaHTypa. Cexoraiil nu3HeHaayBa
JaBajKu HH ja KyJITypaTa M NaTyBameTO Ha €IHO MECTO. YMeTHHUKHTe (oTorpadu, HOBHHApHUTE U
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MUCaTeNnTe HU AaBaaT MPHUCTAl MPUKaKyBajKu HU TH OMUJICHHTE MeCcTa U OTKpUTHjaTa KOu OU cakaie Ja
'l IOCETHME.

MeceyHHOT BOOMY 3a BOJCUYKUTE Tajepud M My3€d € M3BOp Ha HMHGOpPMaLuHU 3a TaJepUCKU
U3710:k0M HU3 LEeNnoT cBeT nmoBeke of 35 roauuu. [locTojar meT uM3maHMja O KOU YeTHUpH To omdakaaT
aMEPHKaHCKUOT KOHTHHEHT, a €JHO €BPOIICKO-a3UCKUOT. | "alepuCKNOT BOIMY NMa €KCKITy3UBHA IIyOJIuKa
Ha YMETHUYKH KOJEKIIMOHEPH, IATPOHU U AUJIEPHU KOU I'l IOCETYyBAaaT YMETHUUKHUTE U3J10KO0M M HACTaHU
Ha peJOBHA OCHOBAa. He3aBHCHO nanu ce TypUCTH WM JIOKATHH JKUTENH, THE ce MPOGECHOHAIIH KOU
UMaat CpeACTBa J1a TH 330BOJIAT CBOUTE KYJITYPHH CTPACTH U MPUIOOUBKH CO MOA00pYyBambe Ha HUBHUOT
XKHUBOT HU3 YMETHOCTA.

Hob6ap u3Bop Ha nHopmanuu e ['ogumuunot Bonuy (The ultimate fire art pricing resourses) 3a
WHIEKCOT Ha yMETHHYKaTa MpoJak0a M yMETHHUKHUTE pedepeHTHH MaTepujaau Kou obOe30emyBaaT
rH(pOpMaIuu 3a Mef'yHapoaHaTa MyOirKa Ha YMETHOCTa, MPO(EeCHOHANIN, KOJIEKIMOHEPH, YMETHUIIH,
WHCTUTYLIMH, TaJlepuy, IPOLEHUTENHN, ayKIIMCKU KyKH, TWIEPH U €HTy3HjacTH. M3nerysa co noseke ox 4
MWJIMOHHU 3amucd U uHpopmarmu 3a moBeke ox 350 000 ymMeTHWIHM, KHHTH 32 YMETHOCTa, MHACKC 3a
mponax6a Ha [/[-pomoBH 1 oH-TajH 6a3a 3a MOAATOIM KOja HYAW OTJIACH 3a YMETHHYKA MPoIaxk0a, IeH:
U ayKLHH.

BoneuknoT m3maBau Ha Karanmo3u 3a raimepun U Mmys3eu, Comoru (Somogy), € 3acTameH BO
Opannyja, benruja, IBajuapuja n Kanama. OBue myOnmukanum ce W3paOOTEHH OJ HAjUIPECTIHKHUTE
WCTaKHATH CTPYYHalld BO CBOjaTa 00JacT.

Kako mto HaceneHrneTo Ha MIaHeTaTa 3eMja ce 3roJieMyBa, Taka CBETOT C€ UHHH JIeKa CTaHyBa ce
nomai. [Ipen HeKoNKy AeleHNH He ce BepyBallle JeKa NUIepPUTe Ha aHTUKBUTETH W KOJCKIIMOHEPH MOXKE
Jla IaTyBaaT Co TaKBa JICCHOTHja U PETYJIaPHOCT HU3 CUTE IOT0JIEMH I'PaloBH HU3 CBETOT LITO OAPXKYBaaT
aykuuja Ha aHTUKBUTETH. [locTojaT HekoJKy (akTOpu KOM NpHIOHEcOa 3a NMPOMEHAa Ha CBETCKHOT
aHTUKBUTETEeH ma3ap. [loBp3yBameTo € BaKHO 3a HAIIETO CEeKOjJHEBHE, OWIEjKHM € Aed O HallhnoT
OIMITECTBEH JXMUBOT. llennor OW3HHC € 3akadyeH 3a KOMIGYTePOT H CHUTe WHGOPMAIMH MPEKY
HUCTPaXYBAaWBETO U eKCIUIoaTalyjaTta Ha BeOOT ' 3aJ0BOJIyBaaT HAIIUTE OCHOBHH Haydena 3a 1001Bambe Ha
KakBa Owio uHpopMmanuja. I[IpoHaorameTo Ha IHTEPHETOT BO JACHEIIHU PaMKH MMa UCTa BYKHOCT KaKO
Y 3HAYEHETO HA OTHOT U OTKPUBAKETO Ha TPKAIOTO 32 MPBOOMTHHOT YoBeK. Bo Hame Bpeme HTEpHETOT
JlaBa MOYKHOCT Ha CEKOj Jla r'0 KOPUCTH CBETCKMOT IpedapyBay 3a KOMyHUKaIMja U peKiaMupame. Mako
[IOCTOjaT MpaBHja U MPOIHCH 33 aKTUBHOCTHTE Ha BeOOT BO HEKOUW 3eMjH, 3HayaeH ¢akTop Ha 21 Bek e
Toa mTo VHTEpHETOT 0BO3MOXKYBa €1000/1a Ha aKTUBHOCT W JBWKEHe. He mocrojaT moBeke CKpHEHU U
HEOTKPHEHHU OOraTCcTBa, a €KCHEPTUTE WM MOYETHUIMTE BO KOJEKIMOHEPCTBOTO MOXe jAa JebaTupaar
OeckpajHo. Bo crapuTe I€HOBH TOKOJIKY HEKOj TIOCAKaN Jla TH BUIIM HajnoOpuTe paHn MuUHT O6elu u CHHU
MOPIIETIAHCKU MTPEIMETH, MMall HEKOJIKY U300pH, MOXell Jia OTnarysa Bo MctanOyn u Ja TW NOTIIeAHE BO
Tomkanu ( HajrojeM mokpueH nazap Bo VcranOyn ), kage uma rojeM Opoj HAa aHTHKBAPHHIIA WA BO
Honmabaxue nanatara (Dolmabahce Palace). Ona mro e HeBepojaTHO 3a CBETOT BO KOj JKHBEEME € Toa
IITO HA ayKIMUTE U CAaeMUTE MOKE JIa ce KYIIH CKOpO c¢€ O]l TIOHYJ[aTa caMo CO €JieH KIIMK U Ha TOj Ha4lH
na HH npunajaHe Ham. [lazapor crana MeryHapoJieH W ce pa30bupa cekoja moroieMa aykKIUcKa Kyka Ha
AHTHUKBUTETH CO HaJJlaBambe OCTBapyBa NMpoduT 3a ceOe M 3a KIMeHTOT. CBETCKUOT Ma3ap Ha CTaApUHHU €
oJie 1 cera. Kora roBopume 3a Toa kako VIHTEpHETOT T0 MOroJId CBETOT HA YMETHOCTA U aHTUKBUTETUTE
Tpeba ja OujaeMe CBECHH JieKa “MOJIETO 3a Mrpame” BO rojieMa Mepa ce u3MeHu. He mocTou HemTo mro
He Moxe Ja ce Hajae Ha Murepret. Co oH-najH miuatdopMara UMa KIMEHTH O LEJINOT CBeT. Toa 1mTo TOoj
ro uMa CO3JaJIcHO € MOTBpJa 3a crapaTa JaTWHCKa moroBopka “Caveat Emptor”. HWuTepHeToT crana
OecKpymyio3eH TpojaBady. AHTUKBUTETUTE €IHOCTABHO ce JeDUHHPAHU KaKo CTapu pabOTH KOU ce
cobupaar. Konky ce mocrapu HHMBHATa BpEIHOCT ce 3rosieMyBa. HuBHara IeHa He pacrte 3apaju
CEeHTUMEHTAJIHOCTA, WCTOPUCKaTa WM KyJITypHarTa, TyKy 3apagd MOHETapHaTa BpeAHOCT. Perkute
AHTHKBUTETH, HAKO YMHAT MHOT'Y Iapy, MOXeE J1a T'M [OCEIyBa CaMO OHOj KOj MMa rojemMa (puHaHCHCKA
Mok. Cekoj aHTHKBHUTET ¢ Ou3HUC U Operp. [lpamamero: “IlIto e OpeHa U kKako ce rpaam ?” e mpariame
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KOE€ CH TO MOCTaByBaaT MHOTYMHHA JHMJIEpU M ayKIHCKH KyKH KOM MMaaT kenba ga ro pasdepar u
pasBujart. [locTojar pa3nuvyHM acieKTH Ha OPEH/IOT:

- uAeHTHGUKIMja HA OPEHIOT, TIPETCTaBYBa MMOMCTOBETYBAhC HA KOMIIAHH]jaTa CO TIPOU3BOIOT.

- BETYBamb€TO Ha OPEHJ0T, IITO € Toa IITO UM CEe HyAU Ha KYMyBaylTE U KaKko € MO3UIHOHUPaH
(Ha mIp. O6peHAOT MOXe J1a BETyBa OJUIMYEH CEPBUC WM HajI00pa 1ieHa 32 aHTUKBUTETHTE).

- HMCKYCTBO Ha OpeHJO0T, KyIyBauWTe cakaaT na copaboTyBaaT co HOOpHWTE MO3HABaYM Ha
AQHTUKBUTETHUTE.

- IMHI Ha OpPeHJI0T, € EMOIMHAIHA COCT0j0a Ha KyIMyBauyuTe 3a aHTHKBHTETH, IOCIIEI0BATEIHO
OTKaKO KYIyBa4HTe T0 UHICHTH(HUKYBAAT, KaJie, 30IITO M KaKO I'o TiienaaT OpeH/IoT.

3AKIYYOK

AHTUKBHTET (Ha JTaTHHCKH: antiques) mpeTcraByBa CTap KOJEKIIMOHEPCKHU mpeamet. Toj ce dyBa
BO KOJIEKIIMja M € IIOCaKyBaH IOpagdl HEroBaTa CTAapOCT, PETKOCT, COCTOj0a, BPEAHOCT WU APYTH
YHUKaTHH KapakTepucTuku. CoOUpameTo aHTHKBUTETH MPETCTaByBa €JIeMEHTAPEH HAYMH Jla C€ OCTBapH
KOHTpOJIaTa HajJ HAJBOPEIIHHOT CBET: CO peleHke, TPYNHpame M YIpaByBamke Ha IPEIMETHTE.
JedunnnmjaTa 3a aHTUKBUTETH UM J03BOJYBa Ha JyreTO Ja HAmpaBaT pa3liika MOMery apXeoJOIKUTE,
CTapHUTE M MPEIMETUTE KOM INTO ce coOupaaT. AKTOT 3a KylyBame, WACHTH()UKYBame, JOTOBapame U
Ha/IJaBarb¢ HA aHTUKBUTETH € MOBP3aH CO YMHOT COOJIBETCH Ha JIy[e€TO KOW C€ 3aHMMaBaaTr cO CTaApHHH.
Toj akT MoXe fa ce cimydyBa Ha rapakHa Mpojax0a, MpH TpoAakOda Ha HEIBMKHOCTH W BO
WHTEPHAIIMOHAIIHU ayKITUCKU KYKH.
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ANGLICISMS IN THE TERMINOLOGY OF RESTORATIVE DENTISTRY IN
SERBIAN

Djukica Mirkovic
Foreign Languages Centre “Big Ben“— Brcko, Bosnia and Herzegovina djukica.m@hotmail.com

ABSTRACT: This paper deals with Anglicisms in the terminology of Restorative Dentistry in
Serbian. It also includes the influence of English on Serbian in the same discourse. The process of
borrowing words is connected with the prestige of one civilization over other civilizations. This explains
why English is the most dominant language. As the most widespread and dominant language in the world,
English has influenced many languages. Serbian is no exception and it belongs to the languages which
are greatly under the impact of the English language. This has caused the frequent use of many
Anglicisms in the different areas of scientific vocabulary of Serbian. However, they are accepted and
adapted to Serbian due to the rules and principles of the Serbian language.

The main aim of the research is to give an overview of these Anglicisms found in the Serbian
language system. Not only will the analysis show how and to what degree English has influenced Serbian,
but it will also show the crucial similarities and differences between these two languages through
contrastive analysis. Contrastive analysis (CA) is the systematic comparison of two or more languages,
with the aim of describing their similarities and differences. It is an inevitable element of translation
process. The paper also elaborates translation performance so to better perceive the connection between
these two languages and the English influence on Serbian. This encompasses diverse translation
techniques that are vital for the process of conveying the information from the source language into the
target language. In order to transfer the correct message, we need to be aware of the principles and rules
of the target language. Restorative Dentistry is part of Dentistry, which has not been studied much in
Serbian. As the paper concludes, not only should Linguistic Experts pay more attention to examining and
analyzing this scientific area, but Dentistry Experts ought to do more research on it too. We also
concluded that no language can avoid the influence of a foreign language considering economic,
political, cultural and other kinds of communication and language contacts. However, new words are
formed and adapted from other languages, as a result of the previously mentioned facts. All this can lead
to disappearance of a native language, in this case Serbian. The problem arises when English words are
part of the Serbian language system regardless of the fact that there is a proper native word. The
conclusion also emphasizes that we need to be cautious and save our mother tongue. The corpus for the
paper was taken from the book “Pulp-Dentin Biology in Restorative Dentistry”.

KEYWORDS: English; Serbian; Restorative Dentistry; Anglicisms.

1. INTRODUCTION - ENGLISH AS A LINGUA FRANCA

English is on top of the global language hierarchy. English is now the most widely spoken foreign
language in 19 of the 25 EU Member States where it is not an official language. There is one more
important issue to the growth of English as a world language — the cultural legacy of the post-war
decades. In other words, speaking English is no longer considered as something special, it is a
requirement. Nowadays the English language has definitely become a global lingua franca. Speaking
English makes it possible to communicate with people all over the world and from many different
cultures. The result of this is that English has a large influence on a multitude of other languages,
particularly in Europe where many words have been adopted outright. English is the dominant giving
language in almost all aspects of our lives, including the language of various scientific terminology fields.
In the twentieth century we faced an expansion of scientific areas at world level and many scientific
discoveries and inventions which caused the need for an international language. The role of the
international language belonged to English due to major economic power of the United States and Great
Britain. Many scientific inventions originate from these two countries. This made English a dominant
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language in all spheres. As such, English is much studied, and numerous papers of world literature have
been written in English as the source language. New terms and titles which contributed to lexical
language of other nations have been formed as part of English. The power of the English Language
surrounds us. Among the six official languages of the United Nations Organization, English is the most
relying one, and one of the working ones.

1. THE CONTACT BETWEEN LANGUAGES
There are many reasons for contacts between languages. The results of such contact differ
according to several factors, including the types of social, economic, and political relationship between
them, then the level of similarity between the languages. This can also occur when a person uses two or
more languages actively, or because of the geographic closeness of another language. Sometimes people
are forced to learn one more language, or the need to be bilingual has roots in colonialism. The 15™-19"
centuries experienced European colonial expansion, which caused the formation of new communities.
Consequently, colonial languages came in contact with the native languages of the colonized.
Bilingualism is a very important aspect of language contacts. Bilingualism is almost imperative in a
multilingual community, in which people need to understand and speak more than one language, apart
from their first language. All this leads to borrowing words from another language which is in contact
with the indigenous language. Therefore, modern linguists have dealt with this issue of language contacts
constantly. The influence of one language on another may occur in all areas of grammar, including the
lexicon, phonology, morphology, syntax and semantics. There is no limit that controls borrowing, in some
cases only a few words are borrowed. On the other hand, the whole new languages may be formed. The
term borrowing figures very prominently in the work of Haugen who used it to refer to linguistic
diffusion in general and defined it as “the attempt by a speaker to 42 reproduce in one language patterns
which he has learned in another” (1969: 363). Haugen clearly identifies borrowing as a historical or
diachronic process (1950: 213) such that at one point in time, a borrowed word must have appeared as an
innovation which later spread in the language.
1.1. Definition of Anglicisms
English borrowed words that are used in other languages are called Anglicisms. An Anglicism is
a word, phrase, or idiom characteristic of or peculiar to the English language. The names for some new
inventions, discoveries and developments are often very hard or impossible to translate, and therefore it is
acceptable to simply keep the original English name (e.g. molar — mozap). The concept of Anglicism is
broadly defined as a lexical unit in Serbian borrowed from English (Filipovi¢ 1986:192). Pr¢éi¢ (2005),
defines Anglicisms as lexemes or bound morphemes from English which are used in another language,
with varying degrees of integration into its system. Anglicisms are lexical units in Serbian with higher
frequency of usage and / or semantic modification under the influence of English, such as circulatory —
yupkyrayuja. Why does it happen that Serbian is under the impact of English to such a degree?
1.2. Penetration and spreading of Anglicisms in the Serbian language
The use of Anglicisms from a language for specific purposes is usually supported by increasingly
frequent belief of experts from almost all scientific fields that today only English terms are original,
although they do not have a good proof for this belief. At the same time, present words from mother
tongue are ignored. A good base for acquiring scientific terminology is gaining knowledge of general and
academic language. In order to successfully translate the text of the dental profession and terminology, it
is necessary to acquire some knowledge of dentistry. Dentistry is developing more and more and this
requires studying and expanding dentistry terminology, especially restorative dentistry which has not
been studied so much in this area. Considering the fact that various types of publications and textbooks
exclusively appear in English, it is not surprising that nowadays most loanwords in the terminology of
Dentistry in Serbian are, in fact, Anglicisms.
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"An Anglicism is a word taken from the English language that illustrates an object, an idea or
concept as parts of the English civilization; It does not have to be of English origin, but it must be adapted
to the English language system and integrated into the English vocabulary "(Filipovi¢, 1990:17).

An Anglicism is unnecessary if the Serbian language contains the word with the same meaning.
Such Anglicism and its corresponding native word are in relation to each other’s synonymia, they express
identical meaning and therefore they are completely semantically equal (Filipovi¢, 1990:78).

o afferent — agpepenmna / dosoona;

dental — oenmuncku / 3y6Hu;
accumulation — axymynayuja / nacomunasare;
application — anmuxayuja /nanowerse;
dentition — denmuyuja / cmarve 3y6a,
dentin — oenmumn / 3y6;
penetration — nenempayuja / npooop;
injury — oecmpyxyuja / nospeoa;,
pellicle — neauxna / onna

2. THE IMPACT OF ENGLISH ON SERBIAN

All languages are created in accordance with their own features, principles and rules. If some
languages belong to the same group of languages, they are alike, but the languages from different groups
of languages rarely have mutual elements.

The main role in better understanding to what degree English has influenced Serbian includes the
process of translation from English into Serbian. This process is complex because we find grammatical
codes very hard to be processed and this is essential for receiving the original message. The fundamental
rule of translation is to convey the message or information, not the word or sentence itself (Mici¢, 2009).
This means that we should avoid the translation “word by word”. “The translation is a process of forming
translation and it consists of modification (Hlebec, 2008:12).

2.1. Contrasting two languages in the Terminology of Restorative Dentistry

When we use a foreign language, we may make mistakes as a consequence of the impact from
our mother tongue - mistakes in pronunciation, grammar, and other levels of language - often referred to
as interference. The similarities and differences between languages can be noticed through the methods of
Contrastive Linguistics, which includes three areas of contrastive studies: Contrastive Analysis, Theory
on Translation Performance and The Analysis of Errors. All these areas are equally necessary and they
are mutually influential (James, 1980:4). Contrastive analysis is a process in which two languages are
contrasted. These languages are compared with the help of some mutual features or one language is
studied through another in order to reach similarities and differences between them. As Pordevi¢ says
(Pordevi¢, 2004:8) contrastive analysis is a process in which systematic comparison of the description of
the two languages leads to the explicit similarities and differences between two or more languages. James
claims that these similarities and differences are discovered through the methods of contrastive
linguistics, contrastive analysis, theory of translation and the analysis of mistakes (James, 1980:4). The
goal of contrastive analysis is to predict linguistic difficulties experienced during the acquisition of a
second language; as formulated by Lado (1957), it suggests that difficulties in acquiring a new (second)
language are derived from the differences between the new language and the native (first) language of a
language learner.

2.2. Translation in the Terminology of Restorative Dentistry and Translation Techniques

Contrastive analysis and translation studies are completely different, though, related fields.
Translation activity is ideally a matter of bilingualism due to the “bridging” process between two
languages. When we do a translation process, we must be careful about the content of the message that we
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tend to transfer. It is frequently inevitable to change word order, or to omit some words and to insert some
new non-present words from the source language. Sometimes we also tend to replace one part of speech
with different part of speech. All this is crucial if we want to transfer the original information from the
source language (Jovanovi¢, 1991:109), since each language has its own principles and rules.

adjective — noun: circulatory < yupkynayuja
inflammatory < sanawerve
noun - adjective: diffusion < oughysuona,

fenetsration < gpenecmpupanu;

granulation < epanynayuonu;

induction < unodykoeana;

pulp < nyannu;

repair (process) < penapamusnu (npoyec);
secretion < cexpemuonu;

dentin-predentin < denmuncro-npedenmuncru;
coagulation (polip) < koaeyrayuonu (nonun);
cellularity < henujcru;

Jovanovi¢ claims that an interpreter should not translate foreign words when they are part of the
source text, it is not possible for a translator to speak all languages whose words are accepted and adopted
in the English language system. We take a risk to lose the original meaning of such word if it is not
translated into the target language properly, so it is a better solution to keep its source form (Jovanovié,
1991:47).

plaque — naax

There are a lot of differences between English and Serbian, which requires a special approach to
the process of adaption. Transliteration is very close to adaptation and transcription. The final process of
adaptation in Serbian is gender and number adaptation (Jovanovi¢, 1991:44). All this implies that we
sometimes need to add some words in the target language so that the translation makes sense (Jovanovic,
1991:49).
rubber-based < na 6asu curuxona;
diffusion of agents < oughysuja oopehenux cpedcmasa;
nuclear membrane < membpana heaujckoz jeopa,
primer-resin < npajmep KoMOUHOBAH CA CMOLOM ;
pedodontists < ojeuuju cmomamonosu;

e excruciating < eeoma 6onan

Permutation is a translation technique which is important for the structure of a sentence, actually
word order in a sentence of the target language alters comparing to the source language (Jovanovic,
1991:59).

electron microscopic studies < npoyuasarbe enexkmpoHckuMm MUKPOCKONOM,
total-etch technique < mexnuxa momannoe nacpuszarea;
afferent sensory nerve fibers < ocjemwusa 0osoona nepena énaxna;
dead tract reaction < peaxyuja mpmeux 3ona,
enamel-dentin rods < zesuja y eneliu u oenmuny
o gene-related < cpoonu 2enu
In some situations the process of translation urges omitting or cutting off part of the language unit
meaning.
o self-strangulation < camoyeyuerse
o high-speed dental engine < mypbuncku xonerax
One of the techniques is compensation, that is, we add the missing part of the translation in the
target language:
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odontoblast-like cells < Aenuje xoje nuue na ooonmobracme;
osteoblast-like cells < heauje cruune ocmeobracmuma
pulp- capping material < mamepujan 3a npexpusarve nyne;
general practitioners < wexapu onwme npaxce;
irritants < jaxa naopasxcajua cpeocmea;
o luting cements < mamepujan 3a yemenmuparoe;
All these techniques of translation are substantial for receiving the original semantic structure of
the translated text.
2.3. Terminology adaptation from the source into target language
The process of adaptation involves several phases. All the borrowed words are subjected to
phonetic, morphological and lexical regulations in the process of adaptation in the language corpus. The
integration process of a foreign word covers a few stages and it is based on two views: encoder and
decoder. It is present since the moment of the occurrence of the word till the moment of its codification
(Mici¢, 2009). Terms as kind of scientific lexicon in the terminology of Restorative Dentistry are result of
the inventions that they signify. Terms are often defined as groups of words and they should be translated
in that way (transcapillary transport of fluid - mpanckanurapnu mpancnopm gpayuoa). 1f each word is
translated separately, we might not convey the right message from the source language and its original
semantic structure (Jovanovi¢, 1990: 85-87).
Terms can be formed as follows:
» Terminologization of standard language words (xpyua, 3y6)
> With the root of the present word by adding endings for the formation of new words (infectious-
uHgexmusau)
» By forming compounds with the tool of joining two present words (anti-bodies — anmumujena)
» By borrowing internationalisms (biology — 6uonozuja, bulimia — 6yrumuja)
Terms are the most borrowed words. Terms must precisely indicate to the original concept, otherwise the
message may be misunderstood or hardly understood.
According to the use they can be divided into:
» Terms used in one scientific field (Dentistry)
canine —oumax;
cavity — kasumem;
caries — kapujec;
incisors — cjexymuhiu
Terms used in some other scientific fields:
examination - ucnumuearve;
trauma — mpayma,
restoration — pecmaypayuja;
grinding — opywerve;
erosion — eposuja;
e chamber - komopa
Neologisms are new words that replace loanwords. They are formed to signify new objects yet
they still are not part of standard language. We differ lexical neologism — completely new words (Savi¢,
200:40) (pumice — nrosyhax, bur - ceépono) and semantic neologism — new meaning of present words
(gap junction- nykomuncke eese, care-xucujena).
The main reason for borrowing foreign words is the need to name an unfamiliar referent, which
has no proper equivalent in a language. The second reason may be a complete lexical gap in a target
language. We are sometimes aware that a foreign word is more economical for use.
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2.4. Loanwords as part of the Serbian lexical system
Loanwords are proof of historical movements and touch of different cultures. Loanwords are
words of foreign origin but they are adapted to the Serbian language through contacts with other nations.
There are a few reasons for borrowing: Serbian tends to find the proper words for gaps in the language
system (anaesthetic — anecmemcxu); technical connections; direct geographic contact of the language
regions (Savi¢, 2000: 33-37) (fixative - ¢uxcupan).
Borrowings can be divided into:
» Direct borrowings (semantically the same or similar to the words from the language from which
they are adopted) (fractured—¢paxmypucan,; minilesion—vununesuja; infectious—unpexmusan).
» Lexical calque — literally translated words
Not adapted word is called a loanword (fluid < ¢nyuo,;  trauma < mpayma).
Loanwords need to be adapted to the target language at three levels:
1. Graphology and orthography (pellicle — neauxna)
2. Phonological (hyperemia-xunepemuja)
3. Morphological (to apply-aniuxosamu)
Semantic language meaning must be the same in the source and target language, that is, Serbian.
circulation < yupxynayuja
decomposition < pacnadarve
desensitization < neocjem.wsusocm
fracture < nperom
hypersensitive < npeocjemvus
reinfection < nonosna unghexyuja
There are four categories of loanwords:
1. Integral loanwords — after phonological-graphology adaptation, the replica has the same form / model
nerve — neps;
composite — komnoszum,
receptor — peyenmop;
bacteria — 6axmepuja
gangrene — eanepena
stimulants — cmumynanc
2. Adapted loanwords, which includes morphological assimilation according to target language
principles:
semipermeable - cemunepmeabunan;
trigeminal - mpueemunanne;
reparative - penapamusan,
dentition — oenmuyuja

3. Hybrid loanwords one part is imported (usually the root of the word, and the other part is
translated with the target language tools — (microleakage — muxpoyyperse)
4. Calque — a direct translation in which the replica follows the language structure. In this process

some parts of words or expressions are translated literally from the source language in accordance with
the source language model but with Serbian lexical tools. All this happens because there is no equivalent
in Serbian. A morpheme by morpheme is translated, in the order as in the source language (blood flow-
KPBHU MOK).

3. CONCLUSION
The concept of Anglicisms should include all language features either adopted from English,
adapted from English or inspired by English. The influence of foreign languages is unavoidable due to
economic, political, cultural and the other kinds of communication and language contacts. Since there are
a lot of English words in Serbian, English words will contribute to the Serbian language system.
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However, these terms should be linguistically analyzed, adopted and adapted to the principles of the
Serbian language. We can conclude that contrastive analysis helps to better understand and notice one
language influence on another. As language for specific purposes is improving and changing more and
more, new words are formed or they are adapted from other languages, all this can lead to the
disappearance of a native language, Serbian. Anglicisms find their way to the Serbian vocabulary more
and more and they become part of Serbian. This is not a problem when Anglicisms are used for gaps in
Serbian, but it can cause a problem when English words are used in everyday Serbian communication
even when there is a proper native word, so we need to be aware of the fact that we will lose our mother
tongue unless we take care to save it.
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