ISSN 2076-9202 (Print)
VOLUME 10 NUMBER 4 Nov 2018 ISSN 2218-046X (Online)

International Journal of Information,
Business and Management

ELITE HALL PUBLISHING HOUSE



ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management, Vol. 10, No.4, 2018

International Journal of Information, Business and Management

ABOUT JOURNAL

The International Journal of Information, Business and Management (IJIBM) was first published in 2009,
and is published 4 issues per year. IJIBM is indexed and abstracted in EBSCO, ROAD, OALib, Ulrich's
Periodicals Directory, ProQuest (ABI/INFORM Giobal) , ZORA (Zurich Open Repository and
Archive), IndexCopernicus, JournalSeek, New Jour, getCITED, Directory of Research Journals
Indexing, Open J-Gate, Universal Impact Factor, CiteFactor, ResearchBib, EBSCO Open Access
Journals, Scientific Indexing Service, InnoSpace - SJIF Scientific Journal Impact Factor, The Index
of Information Systems Journals, National Central Library Taiwan, National Library of Australia ,
National Science Library (Chinese Academy of Sciences), German National Library of Economics,
Eurasian Scientific Journal Index, INTERNATIONAL INSTITUTE OF ORGANIZED RESEARCH
(I20R), Stanford University (USA), The University of New South Wales (Australia). Since 2013, the
IJIBM has been included into the EBSCO (Business Source Corporate Plus database), one of the largest
full-text databases around the world. Since 2013, the IJIBM has been included into the ProQuest
(ABI/INFORM Giobal) list. Since 2014, the IJIBM has been included into the National Science Library
(Chinese Academy of Sciences) one of the top databases in China.

IJIBM is an international journal that brings together research papers on all aspects of Information,
Business and Management in all areas. The journal focuses on research that stems from academic and
industrial need and can guide the activities of managers, consultants, software developers and
researchers. It publishes accessible articles on research and industrial applications, new techniques and
development trends.

IJIBM serves the academic and professional purposes for those such as scientists, professionals,
educators, social workers and managers. It provides new methodology, techniques, models and practical
applications in various areas.

ISSN 2076-9202



ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management, Vol. 10, No.4, 2018

International Journal of Information, Business and Management

10

1

12

13

CONTENTS

PUBLISHER, EDITOR IN CHIEF, MANAGING EDITOR AND EDITORIAL BOARD

THE EFFECT OF TECHNOLOGY ON PERFORMANCE OF SMALL ENTERPRISES IN NAIROBI
CITY COUNTY, KENYA
SAMUEL GATHU, EVANGELINE M. GICHUNGE, THOMAS SENAJI

GLOBAL DEVELOPMENT TREND IN MANAGING: DOES FINANCIAL STRATEGIES OFFER
HOPES RECOVERY?
TATJANA BOSHKOV, LJUBOMIR DRAKULEVSKI

LEVEL OF DEEPENING FINANCIAL INFRASTRUCTURE, FINTECH COMPANIES AND
FINANCIAL INCLUSION: THEORY AND EVIDENCE
TATJANA BOSHKOV

STRATEGIC HUMAN RESOURCE MANAGEMENT PRACTICES IN A DEVELOPING COUNTRY
PROFESSIONAL SERVICES FIRM
HAVEN ALLAHAR

AN OVERVIEW TO INDUSTRY 4.0
OZLEM SENVAR, ERKUT AKKARTAL

PREDICTING BREWERY CUSTOMER SATISFACTION USING AN ARTIFICIAL NEURAL
NETWORK
RICK BRATTIN, COURTNEY UKENA, RANDALL SEXTON

THE EFFECTS OF MINDFULNESS BASED STRESS REDUCTION INTERVENTION ON
DEPRESSION, STRESS, MINDFULNESS AND LIFE SATISFACTION IN SECONDARY SCHOOL
STUDENTS IN SRI LANKAN

CHANDRASEKARA WS

MEXICAN CURRENCY CRISIS: OVERVIEW AND LESSONS
TATJANA BOSHKOV

CHARISMATIC LEADERSHIP COMMUNICATION AND ORGANIZATIONAL REPUTATION:
EMPIRICAL ANALYSIS OF BANGLADESHI PUBLIC SECTOR
MOHAMMAD SHAIFUL ISLAM, MD. SAKIB IBNE ALI, IMRAN AHMED SHAHZAD

ANALYZE DATA WITH EXCEL POWER PIVOT: A TUTORIAL
RADHIKA KAULA, RAJEEV KAULA

VENEZUELA CURRENCY CRISIS: ANALYSIS OF THE CAUSES
TATJANA BOSHKOV

LIQUIDITY MANAGEMENT: COMPARISON AMONG MANUFACTURING AND

il
ISSN 2076-9202



ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management, Vol. 10, No.4, 2018

MERCHANDISING FIRMS OF PAKISTAN
MEHWISH NASEER, NAZISH BIBI

14 THE RELATIONSHIPS AMONG SELF-CONGRUITY, CELEBRITY ENDORSER’S CREDIBILITY
AND PURCHASE INTENTION IN E-COMMERCE INDUSTRY
Khai T.N. Nguyen, Hien T.T. Huynh

15 TRADITIONAL MARKET MANAGEMENT MODEL-BASED PUBLIC PARTICIPATION: AN
EMPIRICAL STUDIES IN INDONESIA
ACHMAD CHOERUDIN, SEPTIANA NOVITA DEWI, ARIS TRI HARYANTO, IFAH LATIFAH

16 IMPACT OF CAPITAL STRUCTURE ON FIRMS PERFORMANCE: A STUDY ON KARACHI
STOCK EXCHANGE (KSE) LISTED FIRMS IN PAKISTAN
ABDUL BASIT, ZUBAIR HASAN

17 PERFORMANCE MANAGEMENT SYSTEM — A NOBLE APPROACH FOR PERFORMANCE
ENHANCEMENT OF AN ORGANISATION
UJUJWAL KUMAR GHATAK

18 TEENAGERS’ EXPOSURE TO INTERNET PORNOGRAPHY IN ZARIA, NIGERIA

ANTHONY OLAJIDE OREBIYI, KEHINDE JOHN OREBIYI

19 ANALYZING THE SHARE OF AGRICULTURE AND INDUSTRIAL SECTORS IN THE
ECONOMIC GROWTH OF ETHIOPIA: AN ORDINARY LEAST SQUARES (OLS) APPLICATION
GEMECHU BEKANA

20 NOVEL APPROACHES TO IMPROVE SOFTWARE QUALITY
MUHAMMAD UMAIR HASSAN, MUHAMMAD UMAIR

21 INVESTIGATE THE RELATIONSHIP BETWEEN ORGANIZATIONAL LEARNING CAPABILITIES
AND ORGANIZATIONAL INNOVATION IN THE FOOD INDUSTRY (SUBSIDIARY INDUSTRIAL
ESTATES OF KERMANSHAH PROVINCE)

YOSRA SALEHI, AHOO NASERI

22 TRAFFIC CONTROL USING REVERSE LANE SYSTEM (A QUEUING THEORY APPROACH)
MOHAMED IRFAN SHAIKH, MOHAMED ADNAN SHAIKH, AAMIR HUSSAIN

23 DEMOCRACY, POLITICAL STABILITY AND ECONOMIC GROWTH: EVIDENCE FROM MENA
COUNTRIES
NEDRA BAKLOUTI, YOUNES BOUJELBENE

24 FINANCIAL LITERACY AND INFORMATION PERCEPTION: AN EMPIRICAL ANALYSIS FROM
THE TUNISIAN CONTEXT
AMARI MOUNA, JARBOUI ANIS

25 A METHOD FOR CLUSTERING BANK CUSTOMERS USING RFM MODEL AND THREE
PARAMETER GREY NUMBERS
AZIME MOZAFARI, ALI BONYADI NAEINI

iii
ISSN 2076-9202



International Journal of Information, Business and Management, Vol. 10, No.4, 2018

ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management

Publisher: Elite Hall Publishing House

Editor in Chief:

Dr. Muzaffar Ahmed (Bangladesh)
E-mail:muzaahme1@gmail.com

Editorial Board:

Dr. Claudio De Stefano
Professor, Department of Computer Science
University of Cassino, Italy.

E-mail: destefano@unicas. it

Dr. Seema Varshney
Assistant Professor, Waljat college of applied sciences
Muscat, Oman

E-mail: smvarster@gmail.com

Dr. Edgardo Palza Vargas
Telfer School of Management
University of Ottawa, Canada

Email: edgardo.palza-vargas.1@ens.etsmtl.ca

Dr. Mohammed-Aminu Sanda

Visiting Research Fellow, Lulea University of Technology,
Sweden

Senior Lecturer, Department of Organization and Human
Resource Management, University of Ghana, Ghana

Email: masanda@ug.edu.gh

Dr. Malyadri. Pacha
Principal, Government Degree College
Affiliated to Osmania University, India

Email: drpm16@yahoo.co.in

Dr. Mohsin Shaikh

Professor & Head, Department of Management Studies
SKN College of Engineering, Pune, India

Email: skmohs@yahoo.co.in

Dr. Sundar Kumararaj

Associate Professor, Commerce Wing, Directorate of
Distance Education,

Annamalai University, Annamalai Nagar, Tamil Nadu, India

E-Mail: commercesundar@gmail.com

Dr. Clineyt AKAR

Associate Professor, Department of Business Administration

Bandirma Onyedi Eylul University, Turkey
Email: cakar@bandirma.edu.tr

Web: http://ijibm.elitehall.com
ISSN 2076-9202 (Print)
ISSN 2218-046X (Online)

Managing Editor:

Dr. Jia Chi Tsou

Associate Professor, Department of Business Administration
China University of Technology, Taiwan

E-mail: jtsou.tw@yahoo.com.tw

Prof. Paolo Pietro Biancone

Professor of Financial Accounting, Faculty of Management
and Economics

University of Turin, Italy

Email: biancone@econ.unito.it

Dr. Morteza Rasti Barzoki
Assistant Professor, Department of Industrial Engineering
Isfahan University of Technology, Iran

E-mail: rasti@cc.iut.ac.ir

Dr. Solomon Markos

Assistant Professor, School of Commerce
Addis Ababa University, Ethiopia

Email: solomonmarkos5@yahoo.com

Dr. Khalid Zaman

Assistant Professor, Department of Economics,
University of Wah, Pakistan

Email: dr.khalidzaman@uow.edu.pk

Dr. Arif Anjum

Assistant Professor, M.S.G. Arts, Science & Commerce
College, Malegaon, India

Managing Editor, International Journal of Management
Studies

Email: infoijcms@gmail.com

Dr. M. Razaullah Khan

Associate Professor, Department of Commerce &
Management Science

Maulana Azad College, Aurangabad, India

Email: drrazakhan@sify.com

Dr. Mohammad Alawin
Associate Professor, Business Economics Department
The University of Jordan, Amman, Jordan

E-mail: m.alawin@ju.edu.jo

iv

Dr. Michael A. Hignite, Ph.D.

Professor, Department of Computer Information Systems,
College of Business

Missouri State University, USA

Email: mikehignite@missouristateuniversity.com

Mr. Mohsen Fathollah Bayati
Department of Industrial Engineering
Iran University of Science and Technology, Iran

E-mail: mfbayati@ind.iust.ac.ir

Dr. Olu Ojo
Lecturer, Department of Business Administration
Osun State University, Nigeria

Email: oluojoe@yahoo.com

Dr. Kartinah Ayupp
Deputy Dean, Economics and Business
Universiti Malaysia Sarawak, Malaysia

Email: akartinah@feb.unimas.my

Mr. Andrew McCalister

Global Research Awardee, Royal Academy of Engineering,
University of Cambridge, UK

Email: andrewmccalister@gmail.com

Mr. Kai Pan

Research Assistant & Ph.D. Candidate, Department of
Software and Information Systems

University of North Carolina (UNC Charlotte), USA
Email: kpan@uncc.edu

Mr. Dinh Tran Ngoc Huy
Visiting lecturer, PhD candidate , Banking University HCMC,
Vietnam

Email: dtnhuy2010@gmail.com

ISSN 2076-9202



ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management, Vol. 10, No.4, 2018

MEXICAN CURRENCY CRISIS: OVERVIEW AND LESSONS

Tatjana Boshkov, PhD'

Abstract

Economic theory did not encounter specific definition about currency crisis that is acceptable as universal.
However, when we think about currency crisis the first thing we recall is a massive escape of investors from
the currency for which they fear will depreciate thus affecting that this devaluation to really happen at a
more financial repressive dimension than usual. In such a situation currency loses its stability and
confidence, and if there are no sufficient international reserves then this can result in serious financial crisis.
The aim of the paper is underling the utilization of theoretical knowledge about currency crises and
focusing on the evaluation of existing theoretical models, over the last fifteen years, which were developed
different theoretical models of currency crises in order to explain disruptions in the financial system or
collapse of the exchange rate. Also, here we determinate the reasons and implications of a currency crisis,
as the crucial role of the foreign exchange reserve for a country and behavior of investor in such a

circumstances.

Key words: currency crisis, models, generations, Mexico.

1. Introduction

Economic losses caused by the currency crisis are spending the fiscal costs of restructuring the
financial sector, a fall in economic activity, a distortion in distributable income, a decline in credibility
(IMF, 1998) emphasize the importance of crisis prevention and the use of all available tools that can help

in early identification of the financial weaknesses of the crisis crises system. For this reason, some kind of
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systems could identify the vulnerability indicators or predict a currency crisis in order to take on time true
measures to avoid the crisis.

Utilizing theoretical knowledge about currency crises and focusing on the evaluation of existing
theoretical models, over the last fifteen years, simultaneously were developed different theoretical models
of currency crises in order to explain disruptions in the financial system or collapse of the exchange rate.
Because different models (different "generations" of models) identify different factors as the cause of the
crisis, and in practice some countries have significant deviations from the "generational" variants of the

currency model, the advantage of empirical studies from the point of view of each country is obvious.

2. Literature review

2.1. Theoretical models of currency crisis

The theory for currency crisis distinguishes several types of crises. In the literature on the currency
crisis, three generations can be distinguished for explanation of currency reasons. The first generation
("speculative attack models") appeared as an attempt to explain the currency crises in Mexico (1973-1982)
and Argentina (1978-1981) (Agenor et al.,1991; Garber,1994).

The models of this generation point out to an inadequate macroeconomic policy as the main reason for
a currency crisis. Second generation models ("exit clause models") are designed to include the
significance of speculative attacks in Europe and Mexico in the 1990s, emphasizing the self-fulfilling
features of the currency crisis and the emergence of multiple balances. The third generation highlights the
consequences of the moral hazard in the banking system and the effect of infection as a key determinant
of the currency crisis and explains the currency crisis in South Asia. There are also several models related
to individual needs in crisis situations that are an alternative explanation for the causes of the currency
crisis outside conventional "generation directions".

2.1.1. First generation of currency crisis

The first formal model of the currency crisis is presented by Krugman (1979) which gives a basic

intuitive insight into the first-generation currency crisis model. Krugman argues that the currency crisis is
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1. The economic reforms of the late 1980s, designed to limit the often uncontrolled inflation in the
country, began to crack as the economy weakened.

2. The credentials of Mexico's presidential candidate in March 1994 prompted the sale of the currency.

3. The Central bank had about $28 billion in foreign exchange reserves, which were expected to keep
the peso stable. In less than a year, the reserves are gone.

4. The Central bank began to convert the short-term debt, denominated in pesos, into
dollar-denominated bonds. This conversion resulted in a decrease in foreign exchange reserves and an
increase in debt.

5. The self-fulfillment of the crisis resulted when investors fear default debt on the part of the
government.

When the government finally decided to devalue the currency in December 1994, the biggest mistakes
were made. It does not devalue the currency in a sufficiently large amount, which showed that while
pegging policy was still followed, it showed a lack of interest in taking the necessary painful steps. This
led foreign investors to undermine the exchange rate of the peso dramatically lower, which ultimately
forced the government to increase the domestic interest rate close to 80%. This was a huge "toll" for
Mexico's GDP, which also declined. The crisis was finally mitigated by an urgent loan emergency loan
from the USA.

According this - lesson ... when there is a possibility of facing a currency crisis, the Central Bank in
economies with a fixed exchange rate may try to keep the fixed exchange rate by "eating" the foreign

exchange reserves of the country, or to allow foreign exchange course to fluctuate.

4. Crucial role of foreign exchange reserves

When a devaluation is expected on the market, downward pressure on the currency can only be settled
(neutralized) by increasing the interest rate.

In order to increase the rate, the Central Bank must reduce the money supply, which in turn will cause
an increase in demand for the currency. The bank can do this by selling foreign reserves to create an
outflow of capital. When a bank sells part of its foreign exchange reserves, it receives a payment in the
form of a domestic currency, which keeps it outside the turnover as a means. Also, the reliance on the
exchange rate can not last forever, both in terms of the reduction of foreign reserves, as well as economic
and political factors, such as the increase in unemployment. Devaluing the currency through an increase
in the fixed exchange rate results in domestic goods being cheaper than foreign, which increases demand
for workers and increases the output. In the short run, devaluation also raises interest rates, which must be
settled by the Central Bank by increasing the money supply and increasing foreign reserves.

As it is mentioned above, earlier the suspension of the fixed exchange rate can "eats" through the

foreign exchange reserves of the country quickly, and devaluing the currency can bring back the reserves.

S. Behavior of investors
If the market expects the Central Bank to devalue the currency - which will increase the exchange rate,

the possibility of stimulating foreign exchange reserves by increasing the aggregate offer was not realized.
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Instead, the Central Bank must use its reserves to reduce the money supply, which in turn increases the
domestic interest rate.

If the confidence in the stability of the economy with the investors is diluted, then they will try to bring
their money out of the country. This is still called an outflow of capital. When investors sell their
domestic currency-denominated investments, they convert these investments into foreign currency. This
causes a worsening of the exchange rate, resulting in the escape of the currency, which may even be

impossible for the country to finance its capital expenditures.

6. Concluding remarks: Reasons and implications

The prediction when a country enters a currency crisis involves an analysis of various i.e. complex
ranges of variables. There are several common factors that relate to recent crises:

1. The countries borrowed a lot (current account deficits)

2. the value of the currency is rapidly increasing

3. the insecurity associated with the Government's activities makes the investors nervous.

The high level of public debt increases the cost of defending the exchange rate, but increases the
dangers of speculative attacks. A high unemployment rate leads to difficulty in defending the exchange
rate with a higher interest rate. The fact that the government will not tolerate a high unemployment rate
may lead to currency depreciation (Lestano and Jacobs, 2007).

When the expectations for the devaluation embedded in the nominal interest rate, the greater the
interest cost of the debt will lead to an increase in the cost of maintaining the exchange rate. Speculative
attacks can occur even when the currency is overvalued.

The overvalued currency causes current account deficits, and in some cases deflationary pressure that
leads the monetary authority to assess that the cost of defending the exchange rate is greater than the

benefits.
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