ISSN 2076-9202 (Print)
VOLUME 10 NUMBER 4 Nov 2018 ISSN 2218-046X (Online)

International Journal of Information,
Business and Management

ELITE HALL PUBLISHING HOUSE



ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management, Vol. 10, No.4, 2018

International Journal of Information, Business and Management

ABOUT JOURNAL

The International Journal of Information, Business and Management (IJIBM) was first published in 2009,
and is published 4 issues per year. IJIBM is indexed and abstracted in EBSCO, ROAD, OALib, Ulrich's
Periodicals Directory, ProQuest (ABI/INFORM Gilobal) , ZORA (Zurich Open Repository and
Archive), IndexCopernicus, JournalSeek, New Jour, getCITED, Directory of Research Journals
Indexing, Open J-Gate, Universal Impact Factor, CiteFactor, ResearchBib, EBSCO Open Access
Journals, Scientific Indexing Service, InnoSpace - SJIF Scientific Journal Impact Factor, The Index
of Information Systems Journals, National Central Library Taiwan, National Library of Australia ,
National Science Library (Chinese Academy of Sciences), German National Library of Economics,
Eurasian Scientific Journal Index, INTERNATIONAL INSTITUTE OF ORGANIZED RESEARCH
(I20R), Stanford University (USA), The University of New South Wales (Australia). Since 2013, the
IJIBM has been included into the EBSCO (Business Source Corporate Plus database), one of the largest
full-text databases around the world. Since 2013, the IJIBM has been included into the ProQuest
(ABI/INFORM Giobal) list. Since 2014, the IJIBM has been included into the National Science Library
(Chinese Academy of Sciences) one of the top databases in China.

IJIBM is an international journal that brings together research papers on all aspects of Information,
Business and Management in all areas. The journal focuses on research that stems from academic and
industrial need and can guide the activities of managers, consultants, software developers and
researchers. It publishes accessible articles on research and industrial applications, new techniques and
development trends.

IJIBM serves the academic and professional purposes for those such as scientists, professionals,
educators, social workers and managers. It provides new methodology, techniques, models and practical
applications in various areas.

ISSN 2076-9202



ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management, Vol. 10, No.4, 2018

International Journal of Information, Business and Management

10

1

12

13

CONTENTS

PUBLISHER, EDITOR IN CHIEF, MANAGING EDITOR AND EDITORIAL BOARD

THE EFFECT OF TECHNOLOGY ON PERFORMANCE OF SMALL ENTERPRISES IN NAIROBI
CITY COUNTY, KENYA
SAMUEL GATHU, EVANGELINE M. GICHUNGE, THOMAS SENAJI

GLOBAL DEVELOPMENT TREND IN MANAGING: DOES FINANCIAL STRATEGIES OFFER
HOPES RECOVERY?
TATJANA BOSHKOV, LJUBOMIR DRAKULEVSKI

LEVEL OF DEEPENING FINANCIAL INFRASTRUCTURE, FINTECH COMPANIES AND
FINANCIAL INCLUSION: THEORY AND EVIDENCE
TATJANA BOSHKOV

STRATEGIC HUMAN RESOURCE MANAGEMENT PRACTICES IN A DEVELOPING COUNTRY
PROFESSIONAL SERVICES FIRM
HAVEN ALLAHAR

AN OVERVIEW TO INDUSTRY 4.0

OZLEM SENVAR, ERKUT AKKARTAL

PREDICTING BREWERY CUSTOMER SATISFACTION USING AN ARTIFICIAL NEURAL
NETWORK

RICK BRATTIN, COURTNEY UKENA, RANDALL SEXTON

THE EFFECTS OF MINDFULNESS BASED STRESS REDUCTION INTERVENTION ON
DEPRESSION, STRESS, MINDFULNESS AND LIFE SATISFACTION IN SECONDARY SCHOOL
STUDENTS IN SRI LANKAN

CHANDRASEKARA WS

MEXICAN CURRENCY CRISIS: OVERVIEW AND LESSONS
TATJANA BOSHKOV

CHARISMATIC LEADERSHIP COMMUNICATION AND ORGANIZATIONAL REPUTATION:
EMPIRICAL ANALYSIS OF BANGLADESHI PUBLIC SECTOR
MOHAMMAD SHAIFUL ISLAM, MD. SAKIB IBNE ALI, IMRAN AHMED SHAHZAD

ANALYZE DATA WITH EXCEL POWER PIVOT: A TUTORIAL
RADHIKA KAULA, RAJEEV KAULA

VENEZUELA CURRENCY CRISIS: ANALYSIS OF THE CAUSES
TATJANA BOSHKOV

LIQUIDITY MANAGEMENT: COMPARISON AMONG MANUFACTURING AND

ii
ISSN 2076-9202



ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management, Vol. 10, No.4, 2018

MERCHANDISING FIRMS OF PAKISTAN
MEHWISH NASEER, NAZISH BIBI

14 THE RELATIONSHIPS AMONG SELF-CONGRUITY, CELEBRITY ENDORSER’S CREDIBILITY
AND PURCHASE INTENTION IN E-COMMERCE INDUSTRY
Khai T.N. Nguyen, Hien T.T. Huynh

15 TRADITIONAL MARKET MANAGEMENT MODEL-BASED PUBLIC PARTICIPATION: AN
EMPIRICAL STUDIES IN INDONESIA
ACHMAD CHOERUDIN, SEPTIANA NOVITA DEWI, ARIS TRI HARYANTO, IFAH LATIFAH

16 IMPACT OF CAPITAL STRUCTURE ON FIRMS PERFORMANCE: A STUDY ON KARACHI
STOCK EXCHANGE (KSE) LISTED FIRMS IN PAKISTAN
ABDUL BASIT, ZUBAIR HASAN

17 PERFORMANCE MANAGEMENT SYSTEM — A NOBLE APPROACH FOR PERFORMANCE
ENHANCEMENT OF AN ORGANISATION
UJUJWAL KUMAR GHATAK

18 TEENAGERS’ EXPOSURE TO INTERNET PORNOGRAPHY IN ZARIA, NIGERIA

ANTHONY OLAJIDE OREBIYI, KEHINDE JOHN OREBIYI

19 ANALYZING THE SHARE OF AGRICULTURE AND INDUSTRIAL SECTORS IN THE
ECONOMIC GROWTH OF ETHIOPIA: AN ORDINARY LEAST SQUARES (OLS) APPLICATION
GEMECHU BEKANA

20 NOVEL APPROACHES TO IMPROVE SOFTWARE QUALITY
MUHAMMAD UMAIR HASSAN, MUHAMMAD UMAIR

21 INVESTIGATE THE RELATIONSHIP BETWEEN ORGANIZATIONAL LEARNING CAPABILITIES
AND ORGANIZATIONAL INNOVATION IN THE FOOD INDUSTRY (SUBSIDIARY INDUSTRIAL
ESTATES OF KERMANSHAH PROVINCE)

YOSRA SALEHI, AHOO NASERI

22 TRAFFIC CONTROL USING REVERSE LANE SYSTEM (A QUEUING THEORY APPROACH)
MOHAMED IRFAN SHAIKH, MOHAMED ADNAN SHAIKH, AAMIR HUSSAIN

23 DEMOCRACY, POLITICAL STABILITY AND ECONOMIC GROWTH: EVIDENCE FROM MENA
COUNTRIES
NEDRA BAKLOUTI, YOUNES BOUJELBENE

24 FINANCIAL LITERACY AND INFORMATION PERCEPTION: AN EMPIRICAL ANALYSIS FROM
THE TUNISIAN CONTEXT
AMARI MOUNA, JARBOUI ANIS

25 A METHOD FOR CLUSTERING BANK CUSTOMERS USING RFM MODEL AND THREE
PARAMETER GREY NUMBERS
AZIME MOZAFARI, ALI BONYADI NAEINI

iii
ISSN 2076-9202



International Journal of Information, Business and Management, Vol. 10, No.4, 2018

ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management

Publisher: Elite Hall Publishing House

Editor in Chief:

Dr. Muzaffar Ahmed (Bangladesh)
E-mail:muzaahme1@gmail.com

Editorial Board:

Dr. Claudio De Stefano
Professor, Department of Computer Science
University of Cassino, Italy.

E-mail: destefano@unicas. it

Dr. Seema Varshney
Assistant Professor, Waljat college of applied sciences
Muscat, Oman

E-mail: smvarster@gmail.com

Dr. Edgardo Palza Vargas
Telfer School of Management
University of Ottawa, Canada

Email: edgardo.palza-vargas.1@ens.etsmtl.ca

Dr. Mohammed-Aminu Sanda

Visiting Research Fellow, Lulea University of Technology,
Sweden

Senior Lecturer, Department of Organization and Human
Resource Management, University of Ghana, Ghana

Email: masanda@ug.edu.gh

Dr. Malyadri. Pacha
Principal, Government Degree College
Affiliated to Osmania University, India

Email: drpm16@yahoo.co.in

Dr. Mohsin Shaikh

Professor & Head, Department of Management Studies
SKN College of Engineering, Pune, India

Email: skmohs@yahoo.co.in

Dr. Sundar Kumararaj

Associate Professor, Commerce Wing, Directorate of
Distance Education,

Annamalai University, Annamalai Nagar, Tamil Nadu, India

E-Mail: commercesundar@gmail.com

Dr. Clineyt AKAR

Associate Professor, Department of Business Administration

Bandirma Onyedi Eylul University, Turkey
Email: cakar@bandirma.edu.tr

Web: http://ijibm.elitehall.com
ISSN 2076-9202 (Print)
ISSN 2218-046X (Online)

Managing Editor:

Dr. Jia Chi Tsou

Associate Professor, Department of Business Administration
China University of Technology, Taiwan

E-mail: jtsou.tw@yahoo.com.tw

Prof. Paolo Pietro Biancone

Professor of Financial Accounting, Faculty of Management
and Economics

University of Turin, Italy

Email: biancone@econ.unito.it

Dr. Morteza Rasti Barzoki
Assistant Professor, Department of Industrial Engineering
Isfahan University of Technology, Iran

E-mail: rasti@cc.iut.ac.ir

Dr. Solomon Markos

Assistant Professor, School of Commerce
Addis Ababa University, Ethiopia

Email: solomonmarkos5@yahoo.com

Dr. Khalid Zaman

Assistant Professor, Department of Economics,
University of Wah, Pakistan

Email: dr.khalidzaman@uow.edu.pk

Dr. Arif Anjum

Assistant Professor, M.S.G. Arts, Science & Commerce
College, Malegaon, India

Managing Editor, International Journal of Management
Studies

Email: infoijcms@gmail.com

Dr. M. Razaullah Khan

Associate Professor, Department of Commerce &
Management Science

Maulana Azad College, Aurangabad, India

Email: drrazakhan@sify.com

Dr. Mohammad Alawin
Associate Professor, Business Economics Department
The University of Jordan, Amman, Jordan

E-mail: m.alawin@ju.edu.jo

iv

Dr. Michael A. Hignite, Ph.D.

Professor, Department of Computer Information Systems,
College of Business

Missouri State University, USA

Email: mikehignite@missouristateuniversity.com

Mr. Mohsen Fathollah Bayati
Department of Industrial Engineering
Iran University of Science and Technology, Iran

E-mail: mfbayati@ind.iust.ac.ir

Dr. Olu Ojo
Lecturer, Department of Business Administration
Osun State University, Nigeria

Email: oluojoe@yahoo.com

Dr. Kartinah Ayupp
Deputy Dean, Economics and Business
Universiti Malaysia Sarawak, Malaysia

Email: akartinah@feb.unimas.my

Mr. Andrew McCalister

Global Research Awardee, Royal Academy of Engineering,
University of Cambridge, UK

Email: andrewmccalister@gmail.com

Mr. Kai Pan

Research Assistant & Ph.D. Candidate, Department of
Software and Information Systems

University of North Carolina (UNC Charlotte), USA
Email: kpan@uncc.edu

Mr. Dinh Tran Ngoc Huy
Visiting lecturer, PhD candidate , Banking University HCMC,
Vietnam

Email: dtnhuy2010@gmail.com

ISSN 2076-9202



ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management, Vol. 10, No.4, 2018

LEVEL OF DEEPENING FINANCIAL INFRASTRUCTURE, FINTECH
COMPANIES AND FINANCIAL INCLUSION: THEORY AND

EVIDENCE

Tatjana Boshkov, PhD1
Abstract

Financial inclusion brings the potential benefits as big part of population gain greater access
to financial instruments and services. These benefits are raised up using financial tools so the need
of promoting financial inclusion is more than obvious - it is global priority. Financial infrastructure
can help in reducing the risks and increase the efficiency of financial markets, but can sometimes
contribute to situations where excessive risks are being taken. Financial infrastructure could be
considered as a system of roads under which financial intermediation takes place. Better roads
reduce travel time and costs, but also increase the potential speed, which has inherent risks. These
benefits are raised up using financial tools so the need of promoting financial inclusion is more than
obvious, it is global priority. This paper examines that financial developments expand economic
opportunity which create positive effects as theory and evidences provide sound reasons for taking
this benefits.

Key words: financial infrastructure, fintech company, financial inclusion, opportunities.
1. Introduction

Financial markets play a key role in economic development and stability, as they provide an
effective mechanism for risk assessment and return on investment, and then managing and
allocating risks and resources in the economy. Credit bureaus provide information needed for
accurate and timely risk analysis, especially for consumer credit. Collateral systems provide
information to warn creditors of the potential existence of past advocacy interests and to lend to
creditors who register, securing their pledge, thereby reducing the risk to creditors and facilitating
access to credit. Payments, remittances and securities settlement systems facilitate the execution of

financial obligations and the safe transfer of funds over distances and institutions.

1 Professor at Faculty of Tourism and Business Logistics, University “Goce Delcev”, Stip, Macedonia.E-mail:
tatjana.boskov@ugd.edu.mk; tatjana.boshkov@gmail.com
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Financial inclusion brings the potential benefits as big part of population gain greater access
to financial instruments and services. This kind of inclusion offers to individuals and companies to
work themselves far from poverty, women are more employee and better fating with gender
equality across societies, as avenues for money laundering may be reduced. These benefits are
raised up using financial tools so the need of promoting financial inclusion is more than obvious, it

is global priority.
International organizations make this goal - the spread of the financial services - very important

priority, especially for developing countries.

2. Literature review

Financial inclusion focuses on population which is “unbanked” to get into the formal
financial system. In this way, people will have the opportunity to access to financial instruments and
financial services - savings, payments as transfers to credit and insurance. This also is a kind of
strategy which correct market failures and eliminate nonmarket barriers to access various financial
products and services.

In total, financial inclusion is without doubt an important topic because it can influence the extent
to which financial services and innovations can improve our lives. It is key to provide new
opportunities for population in societies by driving forward inclusive global growth.

Defining financial inclusion as policy, contributes of finance to economic development and poverty
reduction. This underlines the development of policies in finance in developing countries, and gives
special place due to the positive impact that finance product and services have on misery index on

the countries.

For example, the policies in financial sector take a place through three stages:
1. Fostering state-led industrial and agricultural development through directed credit;
2. Market-led development through liberalization and deregulation;

3. Institution building that aims at balancing market and government failures.

People that are not financially included, are not able to get affordable credit, and are
financially at risk due to having no home insurance, struggle to budget and manage money or plan
for the unexpected and not know how to make the most of their money (FSD, 2010). For example in
the economic literature, Joshi (2011) defines financial inclusion as the process that ensures
financial products and services needed by vulnerable groups (low income groups at low cost and
transparent manner by mainstream Institutional players. According other authors, financial
inclusion is defined as a strategy that should reach everyone who wants to use financial services,
especial population with low incomes (Gardeva and Rhyne, 2011).

Further, Cheriyan (2011) numbers all type of accessing financial products and services - no

frill bank account, financial advisory services, check in account, entrepreneurial credit,micro-credit,
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savings products, healthcare,remittances & payment services, business correspondence insurance,
mortgage, pension for old age and selfhelp group branchless banking. Gardeva and Rhyne (2011)
conclude that financial inclusion as global strategy that utilizes on global growth will be reached in
the moment when all people have access to a suite of quality financial services, provided at

affordable prices, in a convenient manner for the clients.

3. Overview of the financial infrastructure in the time of crisis

Financial infrastructure can help in reducing the risks and increase the efficiency of financial
markets, but can sometimes contribute to situations where excessive risks are being taken. This
seems to be the case in the current financial crisis. Financial infrastructure could be considered as a
system of roads under which financial intermediation takes place. Better roads reduce travel time
and costs, but also increase the potential speed, which has inherent risks. For example, fixed
collateral can cause a bubble when funds are used to increase lending that increases asset prices.
The data of credit bureaus and other financial information have enabled more complex models of
consumer behavior. These types of models were behind many derivative products that helped
create the current crisis. So, reforms in the financial infrastructure are more than needed today for
developing the road and rules of playing.

The current period of dynamism and changes is not a reason to stop building a financial
infrastructure; it’s a challenge for more creativity and building solid framework for safe lending to
modern payment systems which is particularly high today when countries are facing serious
economic problems. Financial infrastructure strengthens financial markets, which in turn support
business investment and spending on consumption and help boost economic growth. However, the
lessons from the current crisis show the importance of establishing clear "road rules", the legal and
regulatory framework, and the oversight of finance. Regulators have limited resources and cope so
market participants also need to help implement traffic rules. Investors and borrowers need to be
educated and proactive in seeking information about the products they buy. Technology can also
engage in strengthening financial infrastructure, but must be used reasonably, not justifying or
hiding excessive risk taking, as was the case with some derivatives modeling. Technological
solutions have the crucial implications taking in account that it could include functions for
enhancing stability, such as risk monitoring and could promote diversification of assets and service

providers (Demirguc¢-Kunt and Levine, 2008).

4. Breakthrough in Global Fintech investment

The leading countries showed that financial inclusion has been on the policy agenda for
many years. Also, the leading countries underline the value of consistency across all fields of
financial inclusion. The reports confirm that these countries have comprehensive, wide-ranging

financial inclusion strategies. And as they approved their financial infrastructure and put

25
ISSN 2076-9202



ELITE HALL PUBLISHING HOUSE

International Journal of Information, Business and Management, Vol. 10, No.4, 2018

global payments.

Also, there have been a growing number of new financial companies and non-bank payment
providers that engage and vibrate the payment world, taking advantage of a range of new
technologies and market conditions, and extending alternative business models that could bring up
disruption or addition to traditional payment practices. This trend was prompted by the healthy
growth of global investments in the Fintex sector, led mainly by venture capital and private equity
investors. Last year in the United States, in just one year, investment in the Fintex has almost tripled,
and such innovative enthusiasm is apparent throughout the world. London, San Francisco and New
York have already established themselves as key innovation centers and are rapidly following new
innovative centers around the world. In addition, innovations are emerging in a range of business
areas within the financial industry, with a major emphasis on developing solutions that address the
needs of retail and middle-sized participants, from lending, payments and "large data" to messaging,

security and foreign exchange .

4.1.1. Fintech patterns in VCs

Figure 3. Global Investment activity in fintech companies (2010-Q12017)
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strengthening of public development banking institutions in the region to foster financial inclusion
through new and innovative practices and instruments. Financial inclusion refers to the efforts and
initiatives oriented to grant access to financial services by those segments of the population that are
not part of the formal financial system and improve and perfect the use of the financial system

for those that are already part of the formal financial system.

Regarding this, the investment in such a system has critical importance for societies. The
start point for financial institution is to convince the population and educate them through offering
benefits that ease the lives of the people, the purpose that financial institution wants to reach. It is
understanding that it will vary from country to country, depending on various challenges the
unbanked population faces during their daily lives. So, it is commonly understood that the simple
way for financial inclusion is offering new instruments and easy digital technology to companies’
employees for transferring and receiving money, even small amounts of money. New technology and
innovative communication tools change the financial system improving the speed and safety as

determining new lifestyle of population, the easy one.
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