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YK:005.322:005.57]:005.95-051}:303.725.3 OpurvHaseH HaydeH Tpy/[

YJIOI'ATA HA KOMYHUKAIDUCKUTE BELITUHA 1
NHOOPMATNYKUTE KOMYHUKAIMCKU TEXHOJIOT'U BO
BU3HUC-AKTUBHOCTUTE

Anera [eckoBcka!, Tpajko Munecku?

AncTpakr

KoMyHMKapCcKuTe BELITHHY IPETCTABYBAAT CIIOCOOHOCT 34 IPEHECYBakhe
Ha MH(opMaLMja KOH JIpyr, peajHo U edeKTUBHO. Bu3Huc MeHayepute co
100py BepOasiH1, HeBepOaIHU M MUIIAHM KOMYHMKALUMCKY BEILITUHU TOMaraaT
BO OBO3MOXYBaHETO 3a CIOfIeyBalbe Ha MH(OpMauuu Tomely JyfeTo BO
KOMIIaHKjaTa, 3a KoMeplyjajieH OeHeuT.

Bo coBpemeHOTO onuiTecTBO, OM3HKUC JMAEpUTe, Tpes ce, Tpeba ja ce
CHocoOHM 3a JJOOpO KOMYHMLMpame, Aa paboTaT euKacHO BO TUMOBM M J1a
MOJIHECYBaaT CEKaKBU MPOMEHH.

Bo penewmnniara, MeHayepute Tpeda fAa MoxaT e(eKTHBHO Jia
KOMYHHUIIMPAaT MEPCOHATHO, MPeKy HMH(OpMATUYKN MOCPEACTBa, KAaKO Ha
npuMep: MOOWJIHU Tesie(pOHM, Meji 1 Taka HaTamy. [lo3HaBameTo Ha OCHOBHUTE
Ha KOMYHMKalMjaTa JIOBeAyBa /10 CO3[aBalbe Ha CUJIHU JIMfIepH, epUKaCHU
1 e(eKTHBHU YeJJHOBM Ha THMOBUTE M MHAMBUYM KOW 3HaaT Kako fla ce
npeTrcraBaT cebec M KOMITaHWjaTa Kako LeJIMHa, Ha efleH MO3UTHUBEH HauuH.

Knyunnm 360poBu: 6usHuc, ungopmayuu, Hanpeoox, 0ea08HU 0OHOCH,
ycnex, paseoj.

1) cTyaeHT Ha BTOp LMKIyC cTyauu, EKkoMoHcKM akynreT, Y Husep3uteT ,,['oue [lemues™ -
Itun Anera [leckoBcka anetadeskovska@ gmail.com

2) Exonomcku Pakynrer, YHusepsuret ,,['oue deaues”, Wltum,
npod. 1-p Tpajko Munecku trajko.miceski@ugd.edu.mk
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APPLICATION OF COMMUNICATION SKILLS AND
INFORMATION COMMUNICATION TECHNOLOGIES IN
BUSINESS ACTIVITY

Aneta Deskovska®, Trajko Miceski*

Abstract

Coomunication skills represents the ability to convey information to
another effectively and efficiently. Business managers with good verbal,
non verbal and written communication skills help facilitate the sharing of
information between people within a company for its commercial benefit.

Today’s business leaders above all need to be able to communicate well,
work efficiently in teams and be comfortable with change.

In today’s world, managers need to effectively communicate in person,
on the phone, through e-mail and so on. Essentially, with a central focus on
communication, will develop strong leaders, efficient and effective members of
ateam, and individuals who know how to portray themselves and the company
as a whole in a positive manner.

Keywords: business, development, progress, sales, success.

Bosen

KomyHnukanujata e mpouec BO Koj uHpopManujata U pazdUpameTo
ce TpeHecyBaaT Off €IHO JIMLE Ha PYro WM Ha Jpru Juua. 3a fa MoCTOU
MpaBWIHA KOMYHUKAIMja TIpeHeceHaTa naopmaiuja Tpeda na 6uue npumeHa
n pasdbepeHa. 3HauM KOMYHMKalMjaTa MOApa3dupa UCrpakame, NpuMarmbe U
pa3buparme Ha nHpopMauu. KoMyHHKalMCKUTE BEIITHHU CE OCHOBA Ha CEKOj
ycriellieH OU3HUC, a MOJIepHATA TEXHOJIOTH]ja T JIOBEJIe OBUE BEILITHHU HA E[JHO
coceMa JIpyro HUBO.

KomyHnukanujata € OCHOBHA YOBEUYKA CIIOCOOHOCT KOja ce pa3Buia yure
BO JIAMHEIIHU Bpemumba. Kora ce 300pyBa 3a KOMYyHHUKalMjaTa He CTaHyBa
360p camo 3a BepOasHa, TyKy U 3a HeBepOaiiHa KoMyHUKaija. HeBep6anHara
KOMYHMKallMja HajyecTo € u3pa3eHa nomery jyfe Kou ce Mmo3HaBaaT Mojl0JIro
BpeMe M 4ecTO cTaHyBa 300p 3a HEKOj M3pa3 Ha TeJoTO, HeKOja MUMMUKA,
MIOJIUTHYBAakhe HA PAMEHULIUTE, YNATyBambe Ha MOTJie[ W MPUTOa JIMYHOCTAaHA

3) Student of Second cycle studies of Faculty of Economy, Goce Delcev University, Stip,
Macedonia B. Ec. Aneta Deskovska anetadeskovska@ gmail.com

4) Faculty of Economy, Goce Delcev University, Stip, Macedonia PhD. Prof.Trajko Miceski
trajko.miceski@ugd.edu.mk
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Ha Koja M € HaMeHeTo ja pa3bepe 1ITO cakame jja Kaxeme. Ho, ncro Taka,
HeBepOasTHaTa KOMYHHUKalMja 1006po (PYHKUMOHMpPA U Ha PAbOTHOTO MECTO
Oujiejku MHOTY MH(POPMALIK TY I0OMBaMe Of JIyTeTO JOKOJIKY I' TIOTJIe/THEME .

Cekorain KOMyHHUKaIja MoOpa Jia 6usie jacHa, aju € Toa BepOaiHa Win
HeBepOasHa, 3a 1a He 6U ce mpeHesa morpeiiHa uHgopMaluja 10 NpUMador.
Tpeba fia ce 3Hae feka HE MOXKe J1a ce BpaTu 300pOT KOj € KakaH, HUTY Mak
MO>Ke TeCTHKYJalujara jja He ce 3a0esesku, Koja He € COOfJBeTHA Ha BepOaHaTa
KOMYHUKaIHja.

Ucnpakauor, mpen c€, Mopa Jla 3Hae IITO caka [a COOMIITH U Ha KOj
HAUYMH Caka Toa Jja TO HANpaBu, U MPUTOA HA jaCeH U AUPEKTEH HAUMH Jia ja
ucnpartu nopakara. JJokosy HEKOj Ha HEKOTO My € JIT 3a HellITO, HeMa Toa Jja
IO COOMNIUTH CO HACMEBKA Ha JIMLETO U 0J1a0aBEHO IP>KeHe Ha TEJI0TO, TYKY Ke
Ma KpYT CTaB U HAMYPTEHO JIULE KOH HETO.

A mak JIOKOJIKYy Ce caka Jia ce mpeHece nHopMalrja 3a 3al0BOJICTBO Off
HELITO TOa Ke Ce HalpaBu CO HACMEBKa Ha JIMIETO, a MoJIoKOaTa Ha TeJIoTO Ke
6usie oTBOpeHa 1 onyiuTena. Cekorali Kora ce caka jja ce mpenece nHpopmaija
Taa Tpeba fa ouyie jacHO fAepMHMpaHa 3a jja JMYHOCTA Ha Koja M € UCIpaTeHa
nopakara ja ccpaTi MpaBUITHO, @ CO TOA M HeropaTa MoBpaTHaTa WH(OpMalHja
Oujie NO3UTHBHA, OTHOCHO Taa HITO Ce OYEKyBaJIa.

Henocnara ungopMapja Tpeba 1a 6uae Takpa IITO Ha BepOajeH HAaulH
ce /1aJie Ha 3Haeke IITO Ce CIIydyBa. ¥ CeXOT BO KOMYHHMKALMjaTa Ce OJIKH
1 Ha OfipefieHu (PUIITPU, KAKO LITO € MOMEHTAIHA EMOTHBHA COCTOj0a, 3alITO
KOra MOCTOM HeraTHBHOCT HeMa Jia MOCTOU JIOBOJIHO TPIIEHHUE Jla Ce YKaskKe Ha
TOJIepaHIMjaTa Koja e moTpebHa, ma mopakaTa Ke ce COOIMNIITH TTOMHAKY .

OcBeH cofpsKMHaTa Ha MopakaTa Koja ce MCrpaka, BaKeH € U HAYMHOT
Ha KOj ce roBopu. Tyka ce Muciu Ha 6ojaTa W TOHOT Ha TJIACOT, MUMUKATA
Ha JIMLETO U roBopoT Ha Tesioto. Co efeH 360p, BepOanHara u HeBepOaiHaTa
KOMYHUKaIMja ce MOAeTHAKBO BasKHU U Mef'yCEeOHO ce HAJJOMOJIHYBAAaT, HUBHATA
YCOTJIACEHOCT € KaMEH-TEMEJIHUK Ha YCTellIHa KOMYHUKalja.

[Tpu KoMyHUMKauujaTa ce TMOCTaByBa MPAIAETO AN NPUMATENOT ja
yMMa NPUMEHO MopakaTa Kako To Tpeda, HO OArOBOPOT 3a Toa € 000CTpaHa
KOMYHMKallMja WM TMoBpaTHa uH(popmaipja op mpumatenot. IloBparHaTta
uHopmanrja Ke Kaxke Jaiv Jlajad MpuMaTesioT ja pa3dpal mopakara Uil He
U KaJie HacTaHaJia Mpevyka BO KOMyHMKAIMjaTa U IITO Tpeba 1a ce KOPUrupa.

Co umpokoTo Kopuctewme Ha MHTepHeToT, KOMyHMKalyjaTa mnomery
nyfeTo fieHec e M noJiecHa U noreka. Ha npumep, ncnpakame nuiian 360p e
NOJIECHO Of1 Kora OuJjio, ce 1To Tpeda e 1a ce nputrucHe eHo Komye. Ho, MHory
nyfe MpeTnoynTaar ia ucrparat Op3 U-Mejil HAaMeCTO Jia ce jaBaT Ha TeJedoH,
IITO 3HAYM JIeKa JyFeTo c¢ MOoBeKe ja KOPUCTAT NuiaHata hopMa v 3a HUBHATA
Op3a, onyITeHa OM3HUC KOMYHHUKAIH]a.
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EdexkTuBHaTa KOMyHMKalMja € afcoJlyTHO NOTpeOHa 3a YCHELIHO
3aMOYHyBakhe HA efleH OM3HUC, HO U 3a BeKe MOCTOSUKU OU3HUC, HO HAjuecTo
HE CUTe MpeTnpueMayu U MeHallepy ja nocefgyBaaTr Taa BeurthHa. Ho, Toa He
3HAYM JleKa Taa BELUTMHA € CaMO Haclle[]Ha, BCYLIHOCT MHTEprepcOHAIHATA
KOMYHUKal{ja MOXKe Jia ce HayuH.

Ynorara Ha KOMyHUKAIMjaTa BO J€JIOBHOTO PadoTemHe

JeTOBHMOT YOBEK KOMYHUIIMPA CEKOjIHEBHO. BCyIITHOCT, TOj HE MOXKe a Jla
He KOMYHHUIIMpa, 6e3 pa3ivKa Jajiu MOBpeMeHO 300pyBa WK HENMPECTAjHO HELITO
coonuTyBa. KoMyHukanujara e Taka cioyxkeHa 6ufiejKu ce ofiBUBa BepOaHO U
HeBepOaHO, CBECHO U HECBECHO, HEIIITO CE COOIMILTYBa HAMEPHO MJIM coceMa
cayJajHo. BeynHocT, eloBHUOT YOBEK BO/IU JICJIOBHA KOMYHUKAIH]a.

TepMUHOT JieIOBHA KOMYHMKAIja c€ KOPUCTH 32 CUTE TIOPaku KOM ce
npakaar M MpUMaaT 3a CIy>KOeHU MoTpedM, Kako LITO Ce MPUJIBUXKYBAbEe Ha
OU3HKCOT, YIIPaByBake CO OpraHu3alyjaTa, QOPMaHO BOJICHC HA JICTIOBHUTE
paboTu BO opraHuzanyjaTa M Taka HaTamy. JlesoBHaTa KOMYHHMKaluja €
oGeexkaHa co (POPMaJIHOCT, HACTIPOTHU JIMYHATA U COLMjajIHaTa KOMYHUKalMja.

Bo feHeiHuoT iesIoBeH CBET Koj ce 6a3rpa Ha MH(opMalnu, e(peK TUBHOTO
KOMYHHUIIMpame 3a3eMa leHTpasHo MecTo. CE moroyieM akieHT ce CTaBa Ha
HAYMHOT Ha KOj c€ KOMYHHUIMPA, NPBEHCTBEHO BHATPE BO €[JHA OpraHu3anuja,
a TI0TOa ¥ KOH HAJ[BOP, 3aT0a IITO TOA MHOTY MPUIOHECYBA KAaKO efieH OM3HKC
Ke ce MOo3UIMOHMpPa BO OffHOC Ha Apyrute. Off Taa mpuynHa paboTOAABIUTE CE
rnoBeke 06pHyBaaT BHUMAHUE HA MHAWBUAYAJIHUTE KOMYHUKAUMCKN BEIITUHU
Ha CBOMTE BpabOTEHM M UCTUTE CE HEOMXOJHU 3a €JHO COBPEeMEHO OM3HHUC
ONKPY>KYBambe.

YcnexoT Ha cekoja paboTa BO rojeMa Mepa 3aBUCH Off e(prKacHaTa
u edekTrBHATa KOMyHuKanuja. OBaa KOMyHMKAlMja C€ jaByBa moMery
CTOMAHCKUTE CEKTOPH, Ha Ma3apoT, BO PAMKUTE HA OpraHu3anujaTa 1 nomery
pasiinvyHu Ipymnu Ha Bpa6OTeHI/I, CONCTBECHULHM, NOTpOIIYyBa4YlM W NOpojaBayu,
OBO3MOXKYBa4yM M TPUMATEIM HA YCIyTd, KaKo M TOMery JIyfeTo BHaTpe BO
opraHm3anmjaTta v NpeTcTaBHUIMTE BO jaBHOcTa. LlenaTa oBaa koMyHMKaluja
BIMjae Ha OM3HUCOT. JIOKOJKY KOMYHMKAaljaTa ce W3BeayBa CO TOJIeMO
BHUMAHHME, Taa MOXKE J1a TU IMPOMOBUPaA OU3HUC HUHTEpPECUTE. Bo CIIpOTUBHO,
KOMYHMKaljjaTa Ke ja mpuKaxke opraHusalnyjara BO JIOIIO CBETJIO U MOXe
HEeraTUMBHO Jla BiIjae Bp3 JIEJOBHUOT uHTepec. KoMyHuKanujaTa npeTcraByBa
SKMBOT 32 KOja OWJIO opraHu3alyja W Hej3MHaTa TJIaBHA LeJ € Jla MOTTUKHE
JeNoBHHU JiejcTBa. Bo cekoja opranuzaiyja, riaBeH npooJieM € Ofip>KyBambeTO
Ha MPOLECOT Ha e(eKTUBHA KOoMyHMKanuja. [IpobnemMuTe co ynpaByBameTo,
rJIAaBHO, HACTaHyBaaT MOpEAM JIolla KOMYHHMKalyja, CEPHMO3HUTE TPElIKH
ce HampaBeHW Kora Haymo3ure He ce pa3OpaHu. OCHOBHMOT NpoOJeM BO
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KOMYHMKAIMjaTa € Toa IITO OHAa KaKo IITO ce pa3dpano He mopa ja ouyne
OHA LUTO JPyruTe cakaje jila ro coomurar. Tpeba ga ce uma npeasuj jeka
COTFOBOPHUKOT M CJYLIATEJOT CE JIBE OfIBOCHM WHAMBUAYU KOM MMaaT CBOU
COMNCTBEHU OrpaHMYYyBama U MHOTY Of] THe (haKTOpU MOXKeE Jia ja ,,MCKpUBaT
nopakara rnpy NpeHOCOT NoMery HUB.

Kora nyfero Bo pamMKuTe Ha OpraHu3aiyjata KOMyHULMpAaarT €IHU CO
ApYru, Toa € MHTepHa KoMyHMKaiuja. JIyfero KoMyHMIMpaaT 3a ia MOXe Jia
(pbyHKIMOHMpaaT Kako TUM M fla pealu3upaaT 3aefHUYKU 1eau. Toa moxke
na ouae gopmaiiHO UM HepopMasiHO. PesKMMOT Ha MHTEpHa KOMYHMKAalja
ondaka KOMyHHMKalja BO Juie (NEpCOHATHA) M MUCMEHAa KOMYHUKaluja.
Benewkure, u3BelwTanute, KaHIEJApPUCKUTE 3amuCH, UUPKYJApHUTE MUCMA,
(pakcoBuTe, BUICOKOH(EPEHIMUTE, COCTAHOLMTE M TaKa HaTaMy ce NMpuMmepu
32 MHTEPHA KOMYHUKAIIW]a.

Kora nyfeTo Bo opranusanyjata KOMyHUIIMPAAT CO KOj OUIIO HABOP Off
opraHusalnujaTta ce BOCMNOCTaByBa eKCTepHa KOMyHUKauuja. HuBHu naptHepu
BO KOMYHHMKalMjaTa MOXKe Jla OujaT KJMEHTH WM MOTPOLIyBauH, JUIEpPU
WM JUCTpUOyTEepH, MEAMYMH, AP>KABHM WHCTUTYUWH, KOW TPETCTaBYBaaT
NpUMayl Ha eKcTepHaTa KoMyHHKauuja. OcoOeHO € BaXKHO pas3iMKyBameTO
HA COJIPXKMHCKOTO (IMPEKTHO) W eMOIMOHAIHOTO (MHAMPEKTHO) HUBO Ha
KOMYHUKal{ja v IOMUHAlLMjaTa Ha BTOPOTO HaJl TPBOTO. AKO HA EMOLJMOHATTHOTO
(4ecTo HECBECHO HMBO) HE Ce€ WCIpaTH MO3WTHMBHA WM OapeM HeyTpajHa
nopaka, KOMYyHHKalyjaTa Ha WH(OPMATHBHOTO, COAPXKUHCKO HUBO MOXKe
fa 6ue CKOpo HEBO3MOXKHA, WJIM - LITO YECTO ce CydyBa, MH(opMmalujaTa
CTaHyBa MOTMOJIHO MOTPeIIHO chaTeHa 1 uHTepnpeTrpana [1].

MHory ce peTKu ciiyyanTe Kora KOMyHMKalujaTa yCrelHo ce ofjB1Ba 6e3
0Ba EMOLMIOHAIIHO, UYHTYUTUBHO HMBO - BO CJIy4aj Ha BUCOK MPOohecuoHanm3am
KOra JIMIaTa ce BO COCT0jOa ja TO CyCIeHAMpaaT OBa HUBO WY Kaj JINIIA YUJIITO
OJTHOC C€ TeMeJIM BP3 MHOTY J00PO YTBPAEHO MO3UTHBHO €MOLIMOHAIHO HUBO.

IIpouec Ha KOMyHHMKalUja

Cekoja KOMyHHUKaIMja € COCTaBeHa Off MCIpakay KOj MpeHecyBa Hekoja
ropaka 1 puMad Koj ja prMa Taa rnopaxa.

IIpeHocoT Ha wjenTe Ha MCOPAaKayoT KOH TMPUMAYOT M OfISUBOT Ha
NpUMAYOT WJIM HErOBaTa peakiyja ro COUMHyBaaT IUKIYCOT HA KOMYyHUKAIHja.
[TpouecoT Ha KOMyHHMKalMja 3aMoYyHyBa TOTAlll KOra efiHa JMYHOCT (mpakay)
caka jia lpeHece HeKoMy (Ha IpUMAavoT) HEKOja Topaka, (pakT, ufeja, MUCIIeHe
WIM HeKoja Jipyra mHdpopmManyja, Koja 3a UCMpakayoT MMa HeKoja CMHCIHA.
CrneqHUOT 4yeKop € MpeBelyBame (KOHBEPTHpAame) Ha TopakaTa BO ja3ukK
KOj m3pa3yBa upeja. Toa 3Haum fieka mopakara Mopa jia 6uze Kopupana. [lo
KOJIMPAalkEeTO Ha IMopakaTra, Taa ce TMpeHecyBa CO MOCPEJCTBO Ha COOJBETEH
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KaHaj uam MeuyM. Kako kaHaiau Bo opraHu3aluTe ce KOpUCTaT COCTAHOLM,
M3BEUITan, MEMOPAH/YMH, TIMCMa, €-M€ejJI0BH, (DaKCOBU U TeNe(POHCKH MOBULA.
ITo mpuemoT Ha mopakaTa, NPUMAYoT ja AEKOAMPA U BO3BpaKa KOH MpakayoT
O/ISUB KOj IIpeTCTaByBa MOTBP/A JaJIi IOpaKaTa € pa3dpaHa NPaBUJIHO WU HE.

Criopes; oBa, BO MpOLECOT Ha KOMYHMKalldja C€ BKIIyYEHM CJIE[HUTE

KOMIIOHEHTH [2]:

Hcnparau: niue Koe caka HEKOMY Jia MpeHece Mopaka (MHULMpa nopaka
CO 1LIeJI [1a BJInaje Ha OJHECYBAKETO U peakiijaTa Ha PYTo JIUIIE).
Ilopaxa: npenMeT Ha KOMYyHHKAalMja, KOj MOXKe fa Ouae akT, upeja,
MICTIeHhe WM MH(opMallija 1 Mopa Jla MOCTOU BO CBECTA Ha MPaKkayoT 3a
f1a 10jfie 10 KOMYHUKAIIMja.

Koouparse: mpakayoT opraHu3upa nopaka Bo Hu3za cumbosu (360poBu,
3HAlM) 32 KOM MUCJIM fieKa Ke 6upiaT pa3dbpaHu U pa3oupIvBY 3a TPUMAYOT.
KonupameTro nogpa3dupa cejekTupame Ha cuMOOIM KO Ke ja IpeHecar
nopakara.

KomyHukayucku kanaau: UICTipakadyoT Mopa Jia u3bepe KaHas o Koj Ke ce
ucnpaka nopakara, offHOCHO uHopManujara.

[Ipumau: TMYHOCT KOja ja MpyMa NopakaTta, OHOCHO JIMYHOCT KOH KOTOo
NpakavyoT ja HAMEHWJI TopakaTa 1 ce 0OMIyBa nopakara jia Ouje npaBUiIHO
pa3bpana.

Hekooupamwe: Tpoliec Ha UWHTEpNpeTalyja W NpeBelyBalbe Ha
KofiupaHaTta uH(opMalyja Bo pa3oupiauB o6suk. I[Ipumayvor npoOysa
lla ja peKOHCTpyupa ujejaTa Ha MpakayoT, MOfIETYBajKu UM 3HAUYCH¢ Ha
CUMOOJINTE U MHTEPNPETUPAjKH ja MopakaTa Kako LeJnHa.

O0sus (nospamna  uHgpopmauuja): KOMYHHKalMjaTa, BCYIIHOCT,
NpeTcTaByBa Mpolec Ha pa3MeHa Ha MH(OPMALIUK, Kajie IITO MoBpaTHATA
uH(opMalMja € BCYLIHOCT OAroBOp Ha nopakata. OAsMBOT OBO3MOXKYBa
NpakayvoT Ja 3Hae Jlay MopakaTta € NMpuMeHa U pa30OpaHa Ha MpaBUIIeH
Ha4lH.

Quampuparwe (pazbuparwe uau Heoopasdupare) BO TPOLECOT Ha
KomyHukauja. Ilo mpaBusmo 6u Tpebasno nopakata Aa Ouje MPaBUIHO
pasz6pana. Ho He 3HauM feka cekoja mopaka e mpaBuiIHO pa3zopana. Kako
NpUYMHA 32 HEpa3oupame MOXe fa Oupie Toa IITO WCIpakayoT u3opad,
MO3KeOu, HealleKBaTeH MeJIMyM 3a MPEHOC WM HEealeKBaTHO JICKO/IOpambhe
Ha opaKara oji CTpaHa Ha MPUMaKOT, CO LITO Ce OTEKHYBA WJIM MPEKNHYBA
KOMYHMKanujata. PuiTpupameTo MHOTY BIlHjae Ha IPMEMOT Ha Iopakara.
[MpouiecoT Ha KOMYHUKAIMja MOXKe Jla Ce MPETCTaBU CO ClIe[iHATA IeMa

(mema 1).
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KonTteker OnkpyKyBame
Ipakayu |—:—b| Tlopaka |—:—D| Koaupame |—r>| Kanan I—r}l [pumay |

A

I Jlexonupame

Cauka 1. ITpouec Ha KOMyHMKalMja
Figure 1. Process of communication

ITpouecoT Ha KOMyHMKalMja BO OpraHu3alyjata € ABOHaCOYeH MPOLEC —
NpakayoT KOj TO MprUMa OfSUBOT CTaHyBa NpUMay U 0OpaTHO — MPUMAYyoT Ha
nopakara KOj jaBa OfISMB CTaHyBa mpakauy (cyiuka 2).

N ITopaka/onsuB
HUCIIPAKAY > ITPUMAY
KAHAJ
IIPUMAY € UCIIPAKAY
[opaxka/onsus

Cauka 2. Tpancakuucku Mojies1 Ha KoMyHuKanuja [1]
Figure 2. Transaction model of communication

BakBara KoMyHHKaMja MOKe J1a C€ BOOMIITH CO TPAHCAKIMCUOT MOJIEN
Ha KOMYHUKalHja.

IIpumena Ha uHPOPMATHYKNTE KOMYHMKALUMCKUA TEXHOJIOTHMH BO
OM3HHUCOT

KomyHnunmpameTo € 0coOeHO BaykHAa ajaTKa 3a MpaBUJIeH pa3BoOj Ha
OM3HUCOT M HErOBO YHArpeyBame, Ma CIopej] Toa Ha KOMyHMKalujaTta u ce
nocBeTyBa 0coOeHO BHMMaHue. Bo coBpeMeHuTe opraHu3alucku CTPYKTYpU
noctou notpeda 3a ITo MoOp3 TeK Ha MH(pOpMALIUUTE.

3a KOHBEHUMOHAJIHATA JIEJIOBHA KOMYHMKalMja MOXE Jla Ce pa3MHUCIyBa
KaKo TOCefyBalkhe¢ Ha COOABETEH MEHTaJIeH CKJION BO KOj KOMIaHujaTa
Mpou3BEayBa BHUMATECJ/IHO HAITMIIAHU MTOPAaKU U ' ﬂI/ICTpI/I6y1/Ipa Ha ny6J11/11<aTa
KOja MMa Majla MOKHOCT 3a Tpakame OroBOp KOH KommaHujata. Hacnporu
TOa, JIeJJOBHATA KOMYHMKAlMja TM KOPUCTU WH(OPMATUYKHUTE TEXHOJIOTMU
KaKko CpejcTBa 3a KOMYHHUKalMja, Mpeky anaTkata Web co Les fa cosfaje
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WHTEPAKTUBHO M MAapTULMIIATUBHO ONKPYXKYBamk€e€ BO KOE CHUTE CTpaHu
MMaaT MOXKHOCT JIa Ce MPUKJIyyaT BO aJieH Pa3roBop. 3acTapeHuTe npaBuia
U OYeKyBama, BKIYUyBajKM ja M UBpPCTaTa KOHTPOJNA Hajl COIp>KUHATA U
aucTpubylMjaTa Ha mopakara, moBeke He ce MPUMEHJIMBY BO HOBOTO JIGJIOBHO
OTKpY>KyBame. [3]

Kora cranyBa 3060p 3a COBpeMEHHMTE JIEJIOBHM KOMYHUKAUW BO L
yHamnpeayBambe Ha OU3HUCOT, JIEHEC € OCOOEHO BaKHA €-KOMYHHKAalMjaTa.
IMpepHocTUTE M HEJOCTATOLMTE HA OBaa KOMyHUKalja ce 1afieHu Bo Tabena 1.

Tabeaa 1. ITpeHOCTHU 1 HEIOCTATOLM HA €-KOMYHUKAIMjaTa
Table 1. Advantages and disadvantages of e-Communication

IIpennocTn HepocraToun
AcuHXpOHa (opakuTe MOXKe Jja ce
nmpakaaTr ¥ IPUMaaT BO PasJIiyHO I'm oryrysa myfeTo
Bpeme)
[MoepuHIATE KOM MOTOJIEM JIENT Off

OBo3MOXKyBa 6p30 Mpakame Ha KOMYHHKAIFjaTa ja n3BelyBaaT

nHpOpMaLN KOH TPUMAYOT 1 €JIEKTPOHCKH HE Ce JieJT Off HehOpMaTHUTE
JIOBOJIHO BPEME 3a MPUMAdOT fia ja KOMYHHKaIMH, a HEPETKO, TIOpan Toa,

fiobue mopakara, ia pa3MUCIA M Ia | Ce XXPTBM HA OpraHM3alycKara nojnThKa,
rO KOHIMIMPA HAYMHOT Ha KOj K€ ja | 3aToa IITO He ce CHocoOHM fa ce 6opar 3a
NpeHece MoHaTamMy CBOWTE MHTEPECH U MO3MUIIHja
Ce penyuupa pasznmkara nomery EnexTpoHCKOTO KOMYHHUIMPAHE MOTEIIKO
MpaKkayoT ¥ MPUMAYOT Ha MOpakaTa | ce pa3BMBAAT M 3aUyBYBaaT BO OPraHM3alli]ja
(craTycHa, HaIMOHAJIHA, BO3pACHA M | CHMJIHATa OpraHMU3alycKa KynTypa, joopure

Taka HaTamy) ofHOCH 1 aTMoceparta u copaboTKkaTa
I'm uma curte NpEeHOCTHU Ha NMUIIaHaTa I'm uma cute HEQOCTATOM Ha NMUIIaHaTa
KOMYHUKAIja KOMYHUKaIja

BceymHocr, 3a ja MOXKe KOMyHHMKalMjaTa BOOIILTO Ja Ouje yCrelHa Bo
e/JHa OpraHu3auyja, OpraHu3alyjata Mopa jila UMa pa3BUEH MH(OPMALMCKU
CHCTEM KOH € TMOAAp>KaH ofi MH(popMmMaTHiKa TexHojoruja. EnekTpoHckara
KOMYyHHUKal{ja MOXE fla Ce Hapeuye M MnoceOHa KaTeropuja Ha MHUCMEHa
KOMYHHUKalja KOja ce OfIBUBA NPEKY EJIEKTPOHCKU MEIUYM.

IToTpeda 3a yHanpeayBame Ha JeJIOBHATa KOMYHMKALHja

Bo coBpemMeHOTO OM3HUC paboTEewE, MPUMEHATa Ha MH(OpMaTUUKaTa
TEXHOJIOTHja 3a NPEHeCyBame Ha IMOPaKW, OJHOCHO 3a KOMYHMLMpPAe,
3aMEHWIa 3HAYMTeJIeH Jiel Ofi Pa3MEeHMTE Ha MH(OpMaUMu IMpeKy oOWuHa
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noura, tenedoH, Tenedakc, na Aypu U Aea Ofi COCTAHOUMTE JIULE B JIULE.
3a [eIOTBOPHO KOPUCTEH-¢ HA KOMIIjyTepuTe, MOTPeOHO € [a ce Mmo3HaBaaT
PA3IMYHUTE KOMYHUKAIUCKU TEXHOJIOTUN.

[Mopagu HaBefieHaTa e, BO JIGJIOBHATA KOMYHMKAlMja C€ KOPUCTAT
TEXHOJIOIIKN MEINYMU. TexHonomkuTe MEINnyMu OBO3MO2KYBaarT
nocpeflyBaHa KOMYHUKaIja U c€ MHOTYOPOjHU: JIEJIOBHU MUCHA WJIM [OMUCU
HA XapTHja, MpevyaTeHu MaTepujaiu, Tejedakc, TenedoH, BuaeoTesiedoH,
BUJIEOKOH(pEepeHIMja, eJeKTPOHCKa TOIlTa, €JeKTPOHCKA OrjacHa Tabja u
(opymu, crictemu 3a 06paboTKAa Ha TTOAATOLM , MATEPH]jalii, CUCTEMH 32 TOMOLI
NpY JIOHECYBambE OJNTyKH U Taka HaTamy.[4]

Cnopeni  HaBeieHOTO, BO COBPEMEHMOT OW3HHC MPEoBIalyBaaT
€JIEKTPOHCKUTE MEJITyMH MOPAjIM MOXKHOCTA 32 GP30 U JIECHO BOCTIOCTABYBAH:C
Ha BPCKHU CO (1)[/131/]'—1KI/I OoJaJICYECHU JINYHOCTU. TexHonomkure MEINYMU MOKE 1a
OuaT MHTPANEePCOHATIHA U MACOBHU, MHTPANICPCOHAITHUTE MEJIMYMH CITy>KaT 3a
pa3MeHa Ha uHdopManuu noMer’y iBe JIMHOCTU UM ToMan 6poj Ha JIMYHOCTH,
0A€Ka MAaCOBHUTE MEIUYMU, KAKO BECHULIU, TeJIeBI/BI/Ija Wi paguo, jonupaat
0 TosieM Opoj JIMYHOCTH, HO oMaJl € OpPOjOT Ha OHME KOU MOKe Jla ucrparar
Hekoja uHgopMmanuja. Kora cranyBa 300p 32 KOpUCTEH€ Ha TEXHOJIOrMjaTa
KaKo KOMYHHMKAIMCKA ajlaTKa 3a yHanpeayBate Ha OU3HUCOT, IOCTOjaT YeTUPU
CTpaTeruu 3a yCriellHO KOPUCTEHE€ HAa KOMYHUKAUUCKUTE TEXHOJIOTUU (meMa
6).

TexHosornjara e anaTka, OlOCHO CPEJICTBO CO KOe MOXe Jia Ce M3BPIIM
Hekoja3agava. Taa ciry>ku Kako JIOIaTOK Ha MHTEPIepCOHATHATA KOMYHUKAIH]a,
HO He e Hej3uHa 3aMeHa. TexHomornjara He MoKe Jja pa3MUCITyBa KaKo JIMYHOCT,
HUTY Ja KOMyHUIMpPA HAMECTO Taa JIMYHOCT, LUTO 3HAYU ACKaA TeXHOHOFI/IjaTa
HEe MOXeE J1a I'M WCIOJHM HEJIOCTATOUMTE, JOKOJIKY JIMYHOCTA HE MoceayBa
OJIpEJICHU BELLITUHMU.

Brumtite o7
BpamsoTeteH crag THipopramIcin
KOH TEXHONOTH] AT TIP COTTTEP ETEHOCT I
FABHCHOCT
o [lp o1y KIHEHO
Togr o KOPHCTER€ HA

FOBP3Y Bt e CO
P‘;I‘Blc TEXHOMO KT
i ﬁ ANATRH

Cauxka 3. CtpaTteruu 3a yCrelHo KOPUCTEHE Ha KOMyHUKAIICKaTa
TEeXHOJIOTHja
Figure 3. Strategies for successful use of communications technology
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Be3 orzep Ha Toa KOJKY TEXHOJIOTMjaTa € pa3BMeHa M COBpEMeHa,
TEXHOJIOTMjaTa MMa BPEIHOCT CaMo JIOKOJIKY 1oMara BO JIOHECYBaHe NPaBUITHU
OJIITYKH BP3 OCHOBA Ha PABUJTHY U PEJIeBaHTHU MH(OPMAaLIMK KOU Ke TIPUIOHecaT
3a yHanpejyBame Ha OM3HUCOT Ha KOMIMaHWjaTa/opraHu3anyjara.

[MpekymepHaTa WM HeNMpaBWJIHATA TNpPUMEHAa Ha KOMYHHMKalMcKaTa
TEXHOJIOTHja MOKe Jia IOBefie /10 MHOPMALMCKH MPEONTOBAPYBabha, MPU LITO
JyfeTo Jo0KMBaaT c¢ nopeke MH(MOPMAIMU OTKOJIKY IITO MOXKE PEeaJiHO Jia TU
obpaborar.

[MoHaramy, ce jaByBa U €/IcH MHOT'Y CEpPUO3€H NPOOIIEM, a TOa € MOXKHOCTA
3a KOMUPame Ha MH(POMAIMUTE KOU Ce HAoraaT BO MH(POPMATUIKUTE CUCTEMU
Y HUBHO TNpefiaBame Ha IPYT CTPaHU, MPenpoiaxkOa Ha IEJIOBHU TajHU U Taka
HaTamy, LITO € Mory6Ho 3a OU3HUCOT.[S]

ICT kako mofepaTop 3a ieJIOBHA KOMYHHKAIUja

WNucopmatrykute TEXHOJOMMUA WA MH(MOPMALUUCKUTE TEXHOIOTUU
Cce TEeXHOJIOTMM MOTpeOHM 3a eJeKTpOoHCKa oOpaboTKa Ha ToiaToIu.[6]
Wudopmanmckara, KOMyHMKAIMCKaTa, a OCOOEHO MHTEPHET TEXHOJIOTHjaTa
MMaaT CWJIHO BJMjaHWMEe Bp3 NMPOMEHATa Ha €KOHOMCKaTa CTPYKTypa, Kako
Ha HAlMOHAJIHUTE EKOHOMMH, TaKa M Ha LEJIOKYMHOTO CBETCKO CTOMAHCTBO.
Paznuunure I/IHq.)OpMaIJ,I/ICKI/I U KOMYHUKAIMCKM TEXHOJIOTMU TECHO CE
noBp3anu nomery ce6e. MHpopmalrckara TeXHOIOTHja NPeTCTaByBa Crpera
Ha MUKPOEJIEKTPOHMKATA, KOMITjyTEpUTE, TEIEKOMYHHUKALMUTE U COPTBEPUTE,
KOU OBO3MOKYBaaT BHeC, 00paboTKa U nucTpuoyimja Ha napopmanuute. [7]
NupopmanmckaTta TexHONOrMja € eHa Off KJIyYHUTe FeHEPUUYKU TEXHOJIOTUH,
3aToa UITO BJMjae Ha cuTe 00JacTH Off eKOHOMHUjaTa, HayKaTa, COUMjaTHUOT U
MPpUBATCH KMBOT U BHECYBA PA/IMKAJIHU IPOMEHU BO HUB.

WHdopmaipickara TeXHOJIOTH]a, IEHEC, MOXKe J1a ce IJiefla KAKO MOTOHCKO
TPKaJO Ha COBpPEMEHOTO padorewe. Baujanumero Ha wuHpopmauuure u
pacTeykaTa TEXHOJIOTH]ja CO Yija MOMOMUI ce IoOuBaaT MH(popMaluiTe, BIUjaaT
Ha CTPYKTYPHOTO U (PYKUMOHAJIHOTO JI€JIOBHO pPadOTeHe, HAMOHAIHUTE
eKOHOMUM U Ha IiejlaTa CBEeTCKa EKOHOMMja, a Toa ce 3abeliesKyBa BO
CO3/1aBamkeTo, Op3MHATA HA PAa3BOjOT M CE MOTOJIEMOTO 3HAYCHE HA HOBUTE
€KOHOMCKHM TI'paHKM MITO TI'M HACco4yyBaaT C€KOHOMCKUTE aKTHBHOCTU Ha
YOBEIUTBOTO U I' KOHLEHTPUPAAT OKOJY O0JIACTH KOU Ce Ha pa3inyeH HAunH
MOBp3aHyu 3a UH(gopManucKara TexHosnoruja. Ha Mukpo nias, Bo paMKuTe Ha
NpeTnpujaTujaTta, UHTEH3MBHATA TIPUMEHa Ha MH(OPMATUYKUTE TEXHOJIOTMU
JIOBe/lyBa /IO CTPYKTYPHH TIPOMEHH KO HajJMHOTY C€ OfIpa3yBaar Ha JIeIOBHUTE
MPOLECH U aKTUBHOCTH.[5]

Bo pneHemHo Bpeme, JyfeTo JocTa ce JBUXKAT M MATyBaar, Taka IITO
He MOXe ceKorail ja OujaT BO MOXHOCT YCOIJIACEHO Jla KOMYHMIMpAarT.
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HajBackHUTE MOJIANUTET Ha HEYCOrTACEHOTO KOMYHHMIMPAamhe MOXKE Jia ce
W3BpIIM JflaJieKy MNoe(uKacHO TMpeKy TMpUMEHa Ha COBPEMEHa WHTEpHET,
MHTPAHET WM EKCTPAHET TEeXHOJIOTMja, HAMeCTO CO KOHBEHIMOHAJIHUTE
KOMYHUKAIUCKNU CUCTEMU, LITO MOXKE 3HAYUTEJIHO J1a I'0 yHanpeau OU3HUC-
(byHKIMOHKMpamETO Ha OpraHu3alujata. Bo opranusainuure, of TJieJHa TOYKA
Ha COBPEMEHUTE JIeJIOBHM KOMYHUKAIUU, HE € BaXKHO Kajie (PpU3MUKU Ke ce
cMecTaT JIMYHOCTUTE CO KoM Tpeba Jla ce U3BPIIM HEeKOoja 3aeiHMYKa JISJIOBHA
padora. CoBpemMeHaTa TEXHOJIOTMja UM OBO3MOXYBa Ha JIEJIOBHUTE JIMLA Jla
pa3MeHyBaaT MH(OpMallMM Ha HAUYUH IMKTHPaH of] o0eneskjaTa 1 MHaMHUKaTa
Ha paboTaTa BO KOja copaboTyBaar.[5]

Benedurn og npumena va ICT

IIpumeHaTa Ha MHTEPHETOT M e-TProBujaTa HyaaT OeHe(bUTH 3a HIUPOK
orcer Ha 6uzHuc npouecu. Ha nuBo Ha komnanuja, ICT v HUBHUTE arMKanuu
MoOKe Jla 06e306e/1aT KOMyHUKallija BO OpraHu3anyjara, koja € MHOTy moop3a
OTKOJIKY JIDYI'MTe HAauMHU 32 KOMYHULMpame, a MCTO Taka, OBO3MOXYBaaT
noepuKacHO KOPUCTEH-€ Ha pecypcuTe Ha KOMIIaHWjaTa oOff CTpaHa Ha
MeHalJMEeHTOT. bp3oTo croenyBame Ha MH(MOPMALMU TMPEKY ENEeKTPOHCKU
ajoBM M BMpEKEHU KOMIjyTepU ja 3rojieMyBa e(pUKACHOCTAa HAa OU3HUC
NpoLECUTe, Kako IITO ce JOKYMEHTalujaTa, MPOLECUPamheTo Ha MOIaTOLUTe U
ApYrH (PyHKIMH MOBP3aHU CO KaHIeJIaprcka paboTa. MHOTY cO(UCTUIIIPAHUTE
MH(OPMATUYKO-KOMYHUKALIMCKM TEXHOJIOTMH, Kako Ha mnpumep KMS
(Knowledge Management System) wiu ERP (Enterprise Resource Planning),
M OBO3MOXKYBaaT Ha KOMMNAHWUTE 3a 4yBaaT, CIOfIeJlyBaaT U ynorpedyBaar
OJIpEJICHU MOJIaTOLIM BO HACOKa Ha pa3BOj Ha 3HACH-ETO, a CO TOA U Pa3Boj Ha
6usnucor. Kako npumep, 6a3a Ha KIIMEHTH CO MCTOPHUja Of KIIMEHT-CriequryHa
KOPECTOH/IHIMja UM NoMara Ha MeHallepuTe M BpaOOTEeHWTE Jla OiroBOpaT
noegeKTUBHO KOH KIIMEHTUTE U TIOTPOIIYyBAYUTE.

Ha Buatpemmno HuBo BOo kommnanujata, ICT wmma romem mnoreHuujan
3a pefyKlyja Ha TPAHCAKIMCKUTE TPOLIOUM M 3rosieMyBame Ha Op3uHaTa
U JIOBEpJIMBOCTA Ha TpaHcakuuurte. [lokpaj Toa, OBUE TEXHOJIOTMM MOXE Jia
JoBefaT U 70 penyKiyja Ha Hee(pMKACHOCTA KOja Ce jaByBa KakKO pe3yJsTar
Ha HEJOBOJIHA KOOpAMHAaIMja nmomery (pupMuTe BO €[lHa BpPEJHOCHA Bepura.
ITonatamy, Moxe mna TpuAoOHEcaT W 3a peAyKuuja Ha wuH(opMapcKaTa
acyuMeTpHja ToMery MOTpOLIyBauuTe, KylnyBauuTe U JI00aByBauuTe, MOPan
KOMYHMKallijaTa BO PeajiHO BpEMe, KaKo U Jla OBO3MOXKAT Ipajiet-e Ha MOOIMCKI
BPCKM MOMeTy TProBCKUTE MapTHEpH. [§]

ITokpaj HaBeneHOTO, MpUMEHATa HAa MH(POPMATHYKUTE KOMYHUKALMCKU
TEXHOJIOTUM MOXKe Jla OufaT epeKTUBHU aJIaTKU 3a Mofiodpa KOMYyHHKAIWja.
KopnopartuBHa Be6-cTpaHuiia koja 06e36e1yBa nH(MOPMALIUH 32 1ajieH TPOU3BOJI
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WM TPOU3BOJM/YCIYTM WM TEXHOJIOTMA MOXKE f1a TO 3ToJIeMd KBAJIUTETOT
Ha ycllyraTa Ha KOMIMaHMjaTa, [JIelaHo Off CTpaHa Ha MOTpOLIyBayuTe, U fa
NpuBJieYe HOBU MOTPOLIYBaYMWIM KJueHTH. [Ipeky cobupamwe nHpopmaumn
3a MOTpeduTe Ha MOTPOUIYBAYMTE MOXKE Jla C€ MOCTUrHE MOjlo0pyBame Ha
NPOM3BOJIOT, OJHOCHO TMOA0OpYBalke Ha Pa3BOjOT HA HOBUTE IPOW3BOJM.
JloMmaillHa cTpaHa CO JJUPEKTEeH JIMHK 10 KOPMOPAaTMBHUOT Mejn, 06e30e/yBa
JIeCHA BJIE3HA TOYKA 32 KOHTAaKT. 3a OHME KOM C€ BO Pa3iIMYHU BPEMEHCKU
30HU, TIOCTOM 24-4acOBHA MOXHOCT 32 KOHTAKT, ILITO MPeTCTaByBa MOceOHA
aTPaKTUBHOCT.[9]

Hacexkane Bo cBetorT UT cekropute ce 3aj0/>KEHM [a HampasaT LITO
€ MOXKHO TIOBEeKe CO ymoTpeba Ha momanky pecypcu. TexHosorujata Ha
BUpPTYyeM3alyja JO3BOJIyBa BO OyKBaJHa CMMCJA Jla C€ HamajaT MECeYyHHUTe
(pukcHM M BapujaOWIHM TPOUIOLM KOM KOMIaHWjaTa TI'M TeHepupa Npu
CEeKOj/IHeBHA JIe]IOBHA akTUBHOCT. [ IpeKy BUpTyanu3auujaTa MoKe fja ce codepar
(byHKIMM Of1 TOBEKE MOCTOCUKHM CEpBEPH UJIM CEpBEPU KOM Ce MIIaHupaaT Aa ce
MoCTaBaT BO OpraHu3alyjaTa 1 ia ce BKJIONaT BO efieH (PU3NIKU cepsep, 6e3 1a
uMa ryouTonm Bo paboTara Ha KOj OUJI0 Off UCTUTE.

Komnanunre Kkom ynorpedyBaaT KJjacTepupare, NapTULMOHUPAE,
ynpaByBame CO pabOTHO ONTOBAPYBaHE U IPYTM BUPTYEIM3ALUCKY TEXHUKH 32
a2 KOH(pUrypupaaT rpynu Ha cepBepy BO NIOBEKEKPATHHU MyJIOBU Of] PECYPCH, Ce
noj100po MO3UIMOHUPAHH JIa OfITOBOpAT Ha MPOMEHJIMBUTE Oapara Ha HUBHUTE
OM3HUC TIO3ULIMU HA TUE PECYPCH.

Ncro Taka, oBaa TeXHOJOTMja HYAM MOTEHUMjan 3a (pyHAMEHTAJHU
NpoMeHH Bo HauMHOT Ha Koj I'T MeHaliepute pasmMuciyBaaT 3a KOMIjyTepPCKUTE
pecypcu. Kora MeHaympameTO Ha WHAMBHMAYalHM JEJIOBU CTaHyBa IMOMaJ
npenu3Buk, ¢okycor Ha UT Moxe ja ce momecTd off TEeXHoJorujara KOH
yclyruTe Kou TexHosorujara rv Hyau.[10]

Emnupucko uctpaxysame

EmnupuckoTo ncTpaxkyBame KOe € MPe3eHTHUPAHO BO OBOj TPY/ MMa 3a
e ja 06e36e1M HEKOM OfIrOBOPH Ha COOJIBETHUTE Tpalllathba KOU Ce TIOBP3aHu
CO KOMYHHKaljaTa BO OpraHu3aluuTe, TMpUMeHaTa Ha WH(OPMATHUUKHUTE
TEXHOJIOTUH BO KOMYHUKALMCKH LEJTU U KaKO CETO TOA BIIMjae BP3 YHAIPElyBarbe
Ha Pa3BOjOT Ha OU3HUCOT.

3a menuTe Ha OBa MCTpaKyBame Oea aHKeTWpanu 32 BpabOTEHHU, Off
KOM CHUTE J]ajioa MOBpATeH OfFOBOP HAa BKYIMHO TPU Mpallamka Off AaHKETHUOT
npamangHuk. I[logony BO TEKCOT crefyBaar MpauiawkbaTa U OirOBOPUTE Off
UCIIUTAHULUTE.

Kako mpegmer Ha OBa HCTpaKyBam€ € /la C€ COIJIela 3HAYEH-ETO
Ha KOMyHI/IKaHI/Ija BO oOpraHusaguuTe, NpuMEHaTa Ha KOMYHHUKALUUCKUTE
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BEILITUHU, IPUMEHA HA OCHOBHUTE MPUHULIIM HA KOMYHHMKALMja U KOPUCTEHE
Ha WH(pOpPMATUYKUTE TEXHOJOIMM 3a KOMYHMKalMja Kako CpejicTBa 3a
yHarpejyBame Ha OU3HHUCOT.

OcHOBHATa XMNOTE3a MIIACU: NPAKMUKYBAHEMO HA NPUHUNRUmMe 3a 000pu
KOMYHUKQUUCKU BEUUMUHUL, NPUMEHAMA HA COO08EMeH MUN HA KOMYHUKAUUa
60 €0HA OPAHUAUUJA U KOPUCMEHEMO HA UHGOPMAMUUKA KOMYHUKAUUCKA
MEXHOA0U]A, 0803MOICYBA NPABUAHO OUSHUC-pabometbe U yHanpeoyearse Ha
OusHUCOM.

Pe3yntaTtu on ncrpaxxyBameTo

IIpsomo npaiame ce OfJHECYBA Ha TOA JIANIM KOMYHUKAYUjama co cume
3aeeHamu cmpanu 60 6Ousnucom (MUCTpUOYTEpH, JIOCTABYBAUM, KIIMEHTH,
KOMMHTEHTH, WHTEPHA KOMYHMKAlLja W CIUYHO) MOXNce Oa 006ede 00
320/eMy6arbe HA OUSHUC aKmusHOocmume, € TIOCTABEHO CO 1ies fla ce obue
MpPeTCTaBa 3a MUCIIEHETO Ha MCMUTAHMIWTE 3a BaXKHOCTA Ha MPOLECOT Ha
KOMYHHKAlja NpU BpLUeHE€ Ha OW3HUC AaKTUBHOCTH, HO U CEKOjJHEBHU
aKTHUBHOCTH KOM C€ JIeJ Off OU3HUC aKTUBHOCTUTE M OBO3MOXKYBAAT COOJIBETHO
OJ/IBUBalb¢ Ha OW3HUC aKTUBHOCTUTE. Pe3ynraTuTe Ojf OroBOpUTE Ha OBa
npallamke ce AafeHu Bo Tabena 2 v Ha cliuKa 4.

Tabena 2. OnroBopu Ha mpaiiame
Table 2. Answers on question

Oprosopu /
Mpaarse / Question [Mouypenn ogrosopu / Answer Answers
P options Pesynrar / %
(o
Results
Mam cmeTaTe
7leKa TIABHITHATA LenocHo ce cornacyBam 21 65.62
KOMYHUKAIZ]a CO JlenymHO ce cornacyBam ] 2500
sacernariTe cTpani' IleayMHO He ce cornacyBam 3 938
MOKE 712 JIOBEE 10 LIest0cHO He ce coryacyBam ’
3roJieMyBam-¢ Ha OU3HIC
AKTHBHOCTITE? Bxynno/Total 32 100
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23
20
L5
10
5
o I
HemynvHoHe | HenocHo He
HenocHoce | JemymHo ce e ce
COTIAcyBaM | COLTAcyBaM
- ' COTTMACYBaM | COTTIACY BaM
EEpojHa 0fITOBOPH 21 8 3 0

Cauka 4. Ogrosopu Ha npaiame 1
Figure 4. Answers on question 1

Crniopes; oroBopuTe Ha OBa MMpallake MOXKe fa ce 3abenexku feKa
HajroneMuoT 6poj ucnuranuuy (65,92% nm 21 op 32 ncnuraHuka) cMeTaar
JleKa NpeKy MpaBuiIHa KOMyHHUKAlMja ¥ NPUMEHa Ha COOJIBETHH KOMYHUKAIMCKI
BELITUHMU CO CUTE 3aCEerHAaTU CTPaHM CE€ OBO3MOXKYBa MOJ00YBame Ha OU3HKC
aKkTUBHOCTUTE. PenaTuBHO momasn 6poj Ha UCIMTAHUIN, 8 UCIUTAHUKA WU 25%
Of] BKYMHUOT OpOoj MCNHUTAHULM CMETaaT JieKa MpaBUyHaTa KOMyHMKal{ja co
CHUTE OHME KOM Ce BKITyYeH! BO OHU3UC AKTUBHOCTHUTE € CaMO €JIeH Of] HEKOJIKYTe
pakTOpU KOW BJIMjaaT Ha pa3Boj Ha Ou3HMCOT. CaMO Tpu MCIUTAHWKA WA
9,38% op BKYNHUOT 6p0j MCIUTAHUIIM CMeTaaT Aeka mobpaTa KOMyHUKAIMja €
notpedHa, HO HE € Mpecy/Ha 3a Pa3BOj Ha OM3HUC aKTUBHOCTHUTE, AKTUBHOCTU
€0 KoM ce ondaTeHu rojieM 6poj Ha JIMIA BO eficH OU3HKC MpoIec.

Op pe3yaTaTrMoKe 3ace 3a0e/1eK1 IeKaoroJeMUoT 1e O ICIUTAHULIUTE
cMeTaaT JieKka KOMYHUKAIMCKUTe BEUITHHU, NPUMEHETH Ha TpaBUJIeH Ha4duH
Npy KOMYHHUKaIKja co COPabOTHULIM Of] Pa3jIMyHM HUBOA, MOXKE Jia IOBE/IE JI0
noyioOpyBame U pa3Boj Ha 6usHucOT. [IpuToa, UCUTaHMIIMTE CMeTaaT JieKa
NpaBUIIHATA KOMYHUKAIM]ja CO CUTE COPAOOTHULM U TIOTPOLITYBAUN HA HUBHUTE
MIPOW3BOJIN/YCIIyTH MOBEYBa 10 MOA00PO pa3dupame Ha Mef'yceOHUTe TTOTpedu
1 0OBPCKHM, CO IITO OM3HUC AKTUBHOCTHUTE MOKE Jla CE€ M3BPIIyBaatT MpaBUITHO,
6€e3 npeyku 1 HaBpeMeHo. TOKMy Toa € M CyIITHHATa Ha KOMYHUKalMjaTa Kako
BEUITHHA KOja Tpeba /1a ce MPUMEHH 3a YHANpeayBamhe Ha OM3HUCOT.

Bmopomonpamamernacu: /] aiucmemame 0exaoobpume KOMyHUKAUUCKU
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BEUUMUHU OEAYBAAM 80 HACOKA HA HABPEMEHO U MOYHO U3BPULYBAHE HA OUSHUC
mpancakyuume? € IOCTABEHO CO 1IeJ1 ]a ce 1o0Ke MUCTIeHE Off UCTIUTAHUIIUTE 32
TOA /1aJI1 TIpaBUITHATAa KOMYHHKAlMja OBO3MOXKYBa NPABUIIHO (DYHKIMOHUPaHe
Ha OpraHuzanyjata, a co TOa M NPABUJIHO M HABPEMEHO HUCIOJHYBaHmkEe Ha
O6u3HKC-00BpcKUTe. Pe3ynraTture of OroBOpUTe HA OBA Mpalllakhe Ce AaeHu
BO Tabena 3 M Ha ciMKa 5.

Tabeaa 3. Onropopu Ha npariamwe 3
Table 3. Answers on question 3

i / Oprosopu / Answers
. OHY/IEHU OJIrOBOPU
[Tpamame / Question A};uswer OL; tions Pesynrar / %
(g
Results
flamu cmeTare fieka jodpute HenocHo ce cornacyBam 24
KOMYHMKALVICKI BEILITIHHA TlenyMHO Ce coryacyBam 8 75,00
ficTyBaaT BO Hacoka JlesyMHO He ce corylacyBam 0 25,00
Ha HABpEMCHO 1 TOHO LenocHo He ce cornacyBam 0
U3BPLIyBamkhe Ha OU3HIC
?
TPAHCAKIYIATE Bkymo/Total 32 100

A rpacryuKnOT NMprKas € CIASAHUOT:

30
25
20
15
10

; ]
0

IenocHo ce JenmynHo ce JenynvHoHe | [enocHo He ce
COTTIacY BamM COTTIACYBAM | Ce COLNIACYBaM | COTTIacy BaM

EEpoj Ha oATOBOPH 24 S 0 0

Cauka 5. Onrosopu Ha npaiame 2
Figure 5. Answers on question 2

Cnopen nopatonute of Tabesnara u rpahukoT MOXKe Jia ce 3a0eseku aeKa
HAjTOJIEMUOT JIeJ1 Of UCTIMTAaHULIUTE , 75% , cMeTaaT ieka MpuMeHaTa Ha paBUJIHA
KOMYHHKal{ja BO €[JHa OpraHu3alija OBO3MOXYBa HaBPEMEHO, MPABUIHO U
TOYHO l/l3BleyBaH)e Ha CUTEC 61/13HI/IC TpaHC&K[LI/lI/I n JeKa KOMyHI/lKaul/ICKI/lTe
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BELITHHM WrpaaT KJy4yHa yjora BO IMPOLECOT Ha MpaBWIIHO pa3bupare Ha
OHeBHUTE pa30oTHU 06Bpcku. Cenak, 25% oOfi UCTIUTAHUIIATE CMETAaT JieKa
KOMYHUKALMCKHATE BELUTHHU JIeyBaaT Bp3 HAaBPEMEHOTO ¥ TOYHO W3BPILYBaHe
Ha GM3HUC TPaHCAKIMUTE, Me['yToa ce TOTPeOHH 1 JOOPH KOOPJIMHATOPY KOM Ke
MOXKaT Jla YKa>KaT Ha MO>KHUTE IPELIKU U He[lopa3ouparba BO KOMYHUAKIIMCKUOT
npotec.

Op TabenapHo U rpahUIKy U3HECEHUTE MOATOLM MOKE JIa Ce 3aKJIyu
JieKa HajroJIeMMOT OpOj UCTIUTAHULM ja CMeTaaT KOMYHHUKalMjaTa Kako efiHa Off
OCHOBHMTE BELUTHHU KOM Tpeda Jla ce MPaKTUKyBaaT 3a MPaBUIIHO, HABPEMEHO
M TOYHO W3BpIIyBamke€ Ha OM3HMC TpaHCAKUMWUTE, TPaHCAKUUM KOW BJIMjaaT
Bp3 pa3BOjOT M yHampejyBawbe Ha OM3HUCOT BO LEJIMHA, & CO TOA BIMjaaT U
Ha 3a/I0BOJICTBOTO Ha CUTE KOW C€ BKJIyUYe€HM BO KakBa OWJIO TpaHCaKIyja co
ofjpefieHa opraHu3anyja.

TpetoTo mpaiambe € MOCTaBeHO CO el fla ce I00Me MUCIEHETO Ha
WCTIMTAHULMTE 32 Toa: [lanu uHgopmamuuko-KOMYHUKAUUCKAMA MEXHOAOU]A
e ecenyujanna 3a paseoj Ha busnucom? Pezynrature ofi OAroBOpUTE ce IaieHN
Bo Tabena 4 u Ha ['pachux 6.

Tabeaa 4. Onropopu Ha npariame 3
Table 4. Answers on question 3

Opnrosopu /
. ITonynenu opiroBopu / Answers
ITpamame / Question .
Answer options Pesynrar /
%
Results
8
Cnopep Bac, panu LenocHo ce cornacyBam 25
npUMeHaTa Ha 18
JlemyMHO ce corilacyBam 56,25
uH(pOopMaTHIKa 5
JlemyMHO He ce corilacyBam 15,65
KOMYHUKalUCKa 1
. . LenocHo He ce cornacyBam 3,12
TEXHOJIOTH]ja € eCeHLMjaTHa
3a pa3Boj Ha OM3HUCOT? Bkymro/Total 32 100

116



Topumen 36opauk 2016 Yuusepsurert , [one demues” — Ll tun, Exonomcku dakynrer

Yearbook 2016 Goce Delcev University — Stip, Faculty of Economics
20
18
16
14
12
10
8
G
2 .
2
0 ———
IMenocHo ce HemvvmHoce | JemvmHoHe | IlemocHoHe
COTNMAcYBaM | COTMACYBaM | C€ COTTIACYBaM | ce COTTIACY BaM
EEpoj Ha oJroBopH 8 18 5 1

I'pacpukon 6. Onrosopu Ha npamame 3
Figure 6. Answers on question 3

Op nobueHuTe OAroBOpM MoOxKe fa ce 3abesexku fieKka rojeM fea Of
ucrmranuiure, 18 ucnuranviy um 56,25% o BKYNHUOT OpOj MCNUTAHWIIN,
cMeTaaT fieka MH(OPMAaTHIYKO-KOMYHHMKALCKATa TEXHOJIOIHja € MoTpeOHa 3a
YHaInpejlyBame U pa3Boj Ha OM3HMCOT, HO OTPEOHU Ce U APYTH IONOTHUTEIHU
pabotn 3a ma Moxke OW3HHCOT fa ce pasBuBa. [loman 6poj wmcnUTaHUIN
(8 mcrmranmim umm 25% of BKYMHUOT OpOj WCIHWTAHWIM) CMeTaar jeka
NOCE1yBabETO, IPUMEHATA U KOPUCTEHETO HAa MH(OpMAaTUIKaTa TEXHOJOTrHja
32 KOMYHMKAal[ja € e€CeHUMjalH3a 3a M3BEyBabe Ha OM3HUC aKTHBHOCTH BO
COBPEMEHOTO OMTECTBO. MHOry Man 6poj Ha MCIUTAHULM, 5 MCOATAHULU
(15,65% op BkynmHMOT OpOj UCIMTAHMLM), CMETAAT JEKa OBaa TEXHOJIOTHja
HE € LIeJIOCHO MOTpebHa M eceHUMjalHa 3a Pa3Boj Ha OM3HHMCOT, TYKY jeKa
NOCTOjaT MHOTY Jpyrd (DakTOpy KOW BJMjaaT BP3 Pa3BOjOT HA OM3HHUCOT, a
MH(OPMATUUKO-KOMYHHUKALMCKATA TEXHOJIOTHja caMo MoTnomMara BO OM3HHUC
aktrBHocTUTe. Ha Kpaj, camo efgeH mcrmtanuk (3,12% op BKyMHHOT Opoj
MCMIUTAHULM) CMETa JieKa MH(POpMaTHIKaTa TEXHOJIOTHja HE € eCeHLMjalHa 3a
Ppa3Boj Ha OU3HUCOT.

Op cuTe TocTaTHN MOIATOLM MOXKE J]a CE 3aKJIy4H JIeKa Kaj NICIUTaHULUTE
BJIajiee MUCIICH:E 32 TOA JIeKa MH(POPMATUUKO-KOMYHHMKAIMCKATA TEXHOJIOTH]a €
noTpebHa 3a ja ce MOCTUTHE YHANPeayBame U pa3Boj Ha 6u3HucoT. [Tokpaj Toa,
CMeTaaT Jieka ce MOTpeOHH U APYTH, JONOIHUTENHU (DAKTOPU KOM Ke BIMjaaT
Bp3 Pa3BOj Ha OM3HUCOT, a MH(OPMATUIKATA TEXHOJIOTHMja Ke TH MPUPYKyBa
THE aKTUBHOCTHU BO CEKOj UYEKOP.
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IIpedepupame Ha Moae 3a JeJTOBHO KOMYHULIMPAHh€ BO OU3HUCOT

Jlo6paTa KOMyHHKal[ja He CaMo LITO I'M NOBP3yBa BpabOTEHNUTE, TYKY UM
nomara aa pa60TaT TUMCKHU, TaKa WITO I'M COCIMHYBA pPa3JIMYHUTE JICJIOBU Ha
NpeTnpujaTUeTo BO e[JHa MpeTnpreMayka, CocoOHa 1 KOPUCHA LIeJIMHA.

Bbe3 edukacHo KOMyHULIMpPame OU JIOLIIO 10 KOH(Y3HUja U IUCXapMOHHja
BO pabOTEHETO Ha OJJIESTHU CEKTOPH.

JlenoBHaTa KOMyHUKalMja He Tpeba jja ce chaTh Kako OOMYHO Ka>KyBarhe
HelTo HekoMy. Taa npeTcTaByBa TpaHcep Ha MH(OpMALUK Off €/JHA JIMYHOCT
no npyra. Taa e ycnemHa camo kora e careHa nopakaTa Of CTpaHa Ha
KOMYHUKAHTOT Ha HAaYMH Ha KOjIHTO UMajl HaME€pa KOMYHUKATOPOT.

KomyHnukaiujata Moxe ja ce OfBMBAa Ha pa3nvHu HauuHu. Moxkeme
1a KOMyHUIUpaMe€ CO NMOMOII Ha CI/IM6OJII/I, HU3 M3roOBOPEHU WJIM HallMUIaHU
300pOBH, CJIMKK WM F€CTOBU, HU3 HEKOU M3pa3u Ha JIMLETO, TOHOT Ha IJ1acoT
1 Apyru (popMH Ha HeBepOaslHa KOMYHHKalMja, OfHOCHO ,,[OBOP Ha TEJOTO™.
Jlypu u obaekaTa IITO ja HOCUMe MPeTCTaByBa Mopaka 3a ipyrure. BeymHsocr,
CaMo eJIeH fIeJ1 Of1 UeJIMOT KOMYHUKAIMCKU MTPEOLIEC Ce OfIBUBA MPEKY U3roBOpPEeH
WJIM HATUIIaH 300p.

Nako roopor e Hajuecta opMa Ha KOMYHUIMPAHE, YCIEUTHOTO
KOMYHUIIMPal-¢ He Ce OfIBUBa caMoO Kora JyreTo 360opyBaar. 3060poBUTE
ce caMo efieH BUjl cuMOOJIM TIPeKy KO ce TMpeHecyBaaT WjieuTe 10 APYTuTe.
[Tonekoram, u 360poBUTE MOXKaT Aa OujaT Mpeyka BO KOMYyHHKalujaTa —
PA3JIMYHU 2KAProHn 1 pa3jIMiHU 3HACHa IITO MOXKAT J1a C€ le/IHOjaT KOH UCTHU
300p — NpUIOHECYBaaT NMopakara jja ce IpUMH MOTPELLHO.

MenaepoT Tpeba ga Ouje ,,eKcrnept BO UMTAHETO HA HEBEpOATTHUTE
nopaku u Op30 Jla T'M BOOYYBa HECOOJBETHOCTHUTE, Taka LITO Op30 Ke I'
ccpatu, 1ypu M Mpef Aa HacTanat BepoasHuTe nopaku. OBa TOJIKYBambe MOKe
lla ce OfBMBA M HECBECHO, HO BOBEJYBAHETO HA CBECHOCT BO €BATYMPAHETO
U TPYNUPawkEeTO HAa BEPOAIHUTE M HEBEPOAIHUTE COAPKMHM Ha IOpakaTa
rapaHThpa norosjiemMa yCrnemHocCT BO IeJIOBHUTE KOMyHuKauuu.[11]

Mopenor Ha KOMYHMKAlMja 3aBUCH Off MHOTY (DakTOpu BO OW3HUC
pabotemeTo. [JoKOJKy mocTon noTpeda off MPeroBOpy Ui peliaBame Ha HEKOj
npo6JieM KOj € eTHOCTaBeH, TOralll KOMyHHKaIjaTa MOXe 1a Ce OfIBUBA JIUIIC B
JIMLE WU TIPEKY TenedoH.

KomyHukanujara mpeky npumeHa Ha HMH(OpMAaTHYKa TEXHOJOruja €
0COOEHO MOrofieH MOfIesl Ha KOMYHHMKalMja Kora CTaHyBa 300p 3a JeTaTHO
obOjacHyBame Ha PA3IMIHM OW3BHUC CErMEHTH, KaKO TMJIAHOBH, TPENOpaku,
Hacokn u cauyHo. Ilokpaj Toa, uWCmpakamkeTOo Ha KpaTKU TOpPaku 3a
KOMYHUKal{ja co MOMOIII Ha MH(POPMALIMCKU TEXHOJIOTMY U CUCTEMH € 0COOEHO
MOTOJTHO 32 KPaTK1 MH(OPMATUBHU TIOPAKK, HACOKHM, pa3MeHa Ha TesepOHCKU
OpoeBM MJIM €IHOCTABHO MCMpakamwe Ha (oTorpacun uam Apyru opmatu off
MOMEHTAJTHATa COCTOjoa.
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JIOKOJIKy TopakaTa € BpeMEHCKH 4yCTBUTEHA, MOXKE Jla Ce PUMEHHU efieH
Of1 IBaTa BO3MOKHU MOJIEJIM 32 KOMYHUKalja CO BakBU MOPAKU: TeJe(POHCKU
MOBUK WM Op3a TeKCTyaJHa Mmopaka mpeky tenedoH. Bo oBoj ciyuaj He ce
npenopayyBa KOPUCTEH€ Ha €JeKTPOHCKA MOouITa CO Orjie[] Ha Toa JieKa
MOKeOH MPUMavoT Ha MopakaTa MOMEHTAJHO HEMA MPUCTAI 10 UHTEPHET WU
€/IHOCTaBHO HEMa Jla ja OTBOpM €JIEKTpPOHCKaTa MOoIUTa HAaBPEMEHO, CO LITO
MOXKe J1a C€ MPeJIU3BUKa 11ITeTa BO OU3HUCOT.

Kora cranyBa 3060p 3a KOMYyHMKalja Ha BHMCOKO HHBO, OJJHOCHO
KOMYHHKAlja cO LeJ MNOTHMIIYBare JIOrOBOPU, M3BECTYyBarha KOU Ce
opUIMjaTTHA, MOMOpPAHIYMU W CJIMYHU JIOKYMEHTH, ce rnpedeprpa NuilaHa
KOMYHHUKal{ja Nopajii moTpedaTa off MOCTOEHE JI0Ka3 3a OfIpefieH! MPOLEecH U
MOCTanKu KOM Ce HalpaBeH! Of] CTpaHa Ha OpraHu3alujara.

Kako mnofosHO HHMBO Off €JEeKTPOHCKM TIpeHeceHaTa BepOayHa
KOMYHHKal{ja Bo 60raTcTBO Ha MH(OPMAIMU Ce CMeTa JIMYHO ajjpecupaHaTta
nrucMeHa kKoMmyHukauuja. Tyka crmafaar morceTHuumTe U nucmara. M oBaa
KOMYHHKal{ja cu UMa NpefHocT. McrnpakayoT Moxe /la ja Hamuille nopakara
[0 IPUMAYyoT Ha HAYMH Ha KOJIITO HAjJIECHO MOXKE Jla ja MPUMU U MPOYMTA.
Tyka umame u Meja OujiejKu ucnpakaynTe U MpUMavnuTe KOMyHULMpaaT MpeKy
JIMYHO ajipecUpaHu HamuilaHu 300poBU. Mako M-Meji Hacekaje ce KOpUCTU
0COOEHO BO TOJIEMUTE KOMITAaHWHM, MAJIUTE KOMMAaHUM HE MOXKE MHOTY Jia ce
NOTNMpaaT Ha OBOj BUJl KOMYHMKalMja. be3nmuHara micMeHa KOMyHUKaluja
e HajManKy 6orata co MH(OpPMALUU U A0OpO OAroBapa 3a MOPAKUTE IITO
Tpeba Jja ce CTUrHAT JI0 TosieM Opoj MpruMayn. MeHajiepure MoKe Jja KOpUCTaT
BaKOB BMJI Ha KOMYHHMKalja 32 pa3JIMyHA BUIOBU MOPAKH, OJIHOCHO MpaBuJa,
3aKOHM, Hauesa, BpegHu mHdopmanuu 3a objaByBame. FIcTo Taka mMoxke na
Ouyie MICKOPHUCTEHA 3a IaBale MHCTPYKIMU KaKO Jla C& KOPUCTAT MAILIMHUTE BO
MPOLIECOT Ha NMPOU3BOJICTBO, TPAruTe HAa XapTHja OCTABEHU Of] OBOj MEIMYM Ha
KOMYHUKaIja MOXe fa OUAaT off HeTPOLICHINBA BPEHOCT 32 BpabOTEHUTE.

ITokpaj Toa, muiaHaTa KOMYHHMKalMja M YyCHaTa KOMYHHMKalLuja ce
Hajno6ap Mofen Ha KOMYHHMKAal{ja cO Orjiefl Ha TOa ILITO CEKOoraul MoCTOu
MO>KHOCT 32 J000jaCHyBae Ha TopakaTa Koja ce mpaka, Jofieka nopakaTa npeKy
€JIEKTPOHCKHM CHCTEM MOXKe Jla Oujie TIOrpelHo pa3dpaHa, jja TOMUHE MHOTY
BpeMe Of MPUMAmETO /IO TIOBPATEH OArOBOP M Jla HACTaHe Hefopa3dupame,
KOH(IIUKT U yHa3aayBame Ha Ou3HuC penauunTe.[12]

HHuTepHeToT € riobajieH CUCTEM Ha KOMIjyTEPCKM MpPEXKU IITO CUTE
MEHalIepuTe Of] LIENMOT CBET IO KOPUCTAT 3a KOMYHUIpame. Co pacTesKoT Ha
ynoTtpebaTa Ha MIHTEPHETOT KOMYHHKalujaTa 6p3o ce mmpu. Ho kora cranysa
300p 3a OM3HMC TPAHCAKIMU HEKOM MEHAllepy He caKaarT Jia BpLIaT OBAaKOB BUJL
Ha TPAHCAKIWU MPEKy UHTEePHET off 6e30eqHocu npuuuHu.[13]
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WNHTpaneTnTe ce BHATPELIHM KOMYHMKALMCKU MPEXKHU LITO MEHallepuTe
Mopa Jia 'M CO3/1aJiaT 3a Jla T'M YHaIrpeiaT KOMyHUKAUUUTE, U3BPIIYBAHETO Ha
paboTaTa 1 ycayrure Ha KiIMeHTuTe. ['pyneH HeT e copTBep 1ITO OBO3MOXKYBaA
YJICHOBUTE HA TPYNKTE M TUMOBUTE J1a IeIaT UH(OopMauum Mery cede.

MeHnaepute MoKe Jia ja 3rojieMar e(UKacHOCTa Ha OCOBPEMYBAHE€ Ha
MPOU3BOIHMOT MPOILIEC U J]a TM UICKOPUCTAT HOBUTE U MOE(PUKACHUTE TEXHOJIOTMH
1 co o0yKa Ha CBOMTE PAOOTHUILM /1a pabOTaT Ha THE HOBU TEXHOJIOTWU U Jia T
NPOLIMPAT CBOMTE BELUTHHMU.

Menaepute Tpeba jla KOMyHUIIMPAaT CO CUTE CBOM WJIEHOBU Ha €fiHa
opraHusalyja BO BPCKa CO 3HAUEHETO M Ba’KHOCTA HA BUCOKHOT KBAJWUTET U
MATUIITA IITO BOAAT KOH HUB. [loOpaTa KOMyHMKaIMja MOXKe, UCTO Taka, fia
MOMOTHE BO 3rOJIEMYBAaHETO Ha OJrOBOPHOCTA KOH KjmeHTHUTe. McTo Taka,
notpebHa e epeKTUBHA KOMYHMKall{ja 3a MEHallepuTe Ha eiHa OpraHu3anuja
71a Tu 3royiemMar e(pMKacHOCTa, KBAJIMTETOT U OIfOBOPHOCTA KOH KIIMEHTUTE, NTa
Ha TaKOB HaYMH ce I00MBa KOHKYPEHTHA MPEeJHOCT 3a HUBHATA OpraHu3aluja.

IIpoHajoouuTe BO wMH(pOopMaTHBHATA TEXHOJOIMja UM JlaBaaT Ha
MeHalJepuTe HOBY aJITEPHATUBH HA KOMYHHMKAIMCKUTE MEIMYMH OJIMCKY Ha JTULIE
B JIdIle KOMyHUKanujaTa. Ficto Taka ce ynorpeOyBa U BuficOKOH(epeHIja, a
CO OBa Ce 3allTeyBa BpeMme U mapu, Oupiejku MeHaliepuTe Moxke jja oujgaT Ha
Pa3nIMyHM JIOKAMK 1a HeMa 1a Mopa fia Cé CPpeTHAT €JIeH CO JIPYT.

WNHTepHeToT Kako TIJI06ajieH CUCTeM Ha KOMIjYTEPCKM MpEXH Ha
MEHalJepuTe HajMHOT'Y UM CJIy>KM 32 KOMYHULIMPAHkE CO CBOUTE COMOBOPHML,
NapTHEPU U IPYTrY BpaOOTEHU Off Hajpa3IMYHU JIEIOBU Off CBETOT.

3aKIy4oK

KomyHuumpaweTo, rilaBHO, C€ COCTOM Off TPU TJIABHU [UMEH3UU:
conpxuHa, popma u aectuHanuja. [Ipumepute 3a KOMyHHUKAIMCKa COfIP>KUHA
' BKJIy4yBaaT aKTUTE Ha MCKAXXKYBaH€ 3HACHC U UCKYCTBO, 1aBalkhb€ COBETHU,
KOMaH/I1, MOCTaByBame Mpaiama 1 Ap. OBUe akTH MOXaT Jla ce BO MOBEKe
¢opMu, Kako recTUKyjanuu (HeBepOaqHa KOMYHMKAIMja, TOBOP CO 3HAIU
(sign language) u roBop co Tenoto (body language), nuuryBame 1 BepOaiHa
KoMyHMKanyja. PopMara 3aBUCH Off yIOTPEOEHUOT CUMOOJIMYKY CUCTEM.

Komynukamuckara coppkuHa u ¢opMa 3aefHO TpaBaT TMopaka Koja
e ucrpareHa KoH jectuHauujata. Lenra moxke fa Oupe JaM4HOCTa, Jipyra
JIMYHOCT (MHTEpHepCOoHaNHA KOMYHMKAIWja) WU APYT eHTUTET (KaKo HeKoja
Kopriopauyja uiau rpymna). KoMyHukanujata e CceKojiHeBHa, BOOOMYaeHa
padota. Taa e HeonxoHa BO CUTE MPOLECH KaJle 1ITO NPeHecyBaaT KakBr OUJIO
MH(OPMaIUK.

JlenoBHaTa KOMyHMKalMja € KiTyueH (pakTop 3a pa3BOjoT Ha CEKOj OU3HUC.
Hmeno, 6e3 nobpa jenoBHA KOMyHMKAIMja HEMa MOXKHOCT fa C€ HampaBu
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U ieJIoBHA copaboTka co Cy0jeKT U MmapTHep KOMIaHWja KOja € Off OrPOMHO
3HaYEH-E 32 Pa3BUBAE HA OU3HUCOT.

JlenoBHUOT OfiHOC ce pechiieKThpa Kora ce nperopapa 3a copaboTKa co
OfIpe/IeH MpaBeH Cy0jeKT, HO BOEHO ce pediieKThpa 1 Kora ce nperonapa 3a
copaboTKa co Jimiie Koe Tpebda fqa 3a3emMe KakBa O1io no3uiirja BO KOMIIAHUjaTa,
6e3 orJiej| Ha Toa Jlajy No3ulpjaTa Ke Oujie Mo3ulija Ha PeloBHO BpabOTeH,
OTNEPATHBEH YOBEK MJIM CTaHyBa 300p 3a MeHallepcKa Mo3ulyja.

Jlo6paTa KOMyHMKalMja € eceHldjajHa 3a ycrex. 3a CeKOj yCrelleH
npeTnpueMay Taa € HeoNxofHa ajaTka. Bo KoMyHuKanMjaTa € HajBaskHO /1a
ouyiell pa3opaH.

3a mpaBUHO OfIBUBaHk-€ HA KOMYHMKAIMjaTa, a OCOOEHO [eJOoBHATA
KOMYHUKal{ja, NOTpebHO € ucTaTa jla Oujie MPaBUIIHO TUIaHMpaHa, Mojo0po
OpraHu3MpaHa u BOfIeHa 1, Ha KpajoT, MPAaBUIIHO 3aBpIlIEHA.

Jlo6puTe KOMYHUKALMCKMA BEIUTUHU C€ KIIyUeH JIed Off YIPaBYBaH-ETO
cO OM3HMCOT. AKO JIMYHOCTA TOCeAyBa 100pY KOMYHMKALIMCKU BEIITHHU Ke
3Hae Kako fla Iajie jaCHO YMaTCTBO 3a CIPOBEYBAH-ETO HAa HEKOja paboTa, HO
MCTO TaKa ¥ fia fobue noBpaTHa MHGopMalja Koja Ke MoXKe MO3UTUBHO /1a ja
UCKOPUCTH.
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